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2015 Dissatisfaction With Service Complaints by Employee Assignment* 

Employee Assignment Number of Service Complaints 

Administrative Services Bureau 1 

Animal Protection Police 11 

Criminal Investigations Bureau 21 

Criminal Justice Academy 4 

Duty Officer 0 

Fair Oaks District Station 42 

Franconia District Station 41 

Information Technology Bureau 2 

Mason District Station 30 

McLean District Station 26 

Mount Vernon District Station 46 

Operations Support Bureau 22 

Public Affairs Bureau 0 

Resource Management Bureau 1 

Reston District Station 36 

School Resource Officers 0 

Sully District Station 21 

Unknown* 4 

West Springfield District Station 30 

Total 338 

* It should be noted that some complaints did not involve a specific employee, only dissatisfaction with the agency. Some 
complaints were not specific and employees could not be identified.  In addition some complaints involved more than one 
employee, therefore, the number of employees will differ from the total number of complaints.  

 




