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Sully District Station Neighborhood Safety Survey 

The Fairfax County Police Department conducted a survey of the Sunset Knolls 

Community approximately one year ago. During the past year, the Fairfax County 

Police Department has had the opportunity to work closely with the community. We 

request that you fill out the following survey and provide us with feedback on our 

efforts. We appreciate any information you are willing to provide. Please be aware 

that we are not asking for any personal information and you are not required to 

provide your name or address on this form. 

47 surveys completed out of 143 units (32.8% Response Rate) 

Please Circle Your Answers: 

1. How long have you lived in Sunset Knolls? 

a) Less than a year b) 1-5 years 

Number of Years In Sunset Knolls 

c) 5 or more years 

Response # Percentage 
Less than a year 11 23.40 
1-5 years 29 61.70 
5 or more years 5 10.64 
Did not respond 2 4.26 
Total 47 100.00 

B Less than a year 

B 1-5 years 

• 5 or mare years 

• D'd not respond 

62% 



2. How safe is your neighborhood? 

Very Safe Safe Neutral Dangerous Very Dangerous 

I Response Survey #1 Percentage Survey 1 Survey #2 Percentage Survey 2 

Very Safe 8 10.53 2 4.26 

Safe : 14 18.42 21 44.68 

Neutral 36 47.37 20 42.55 

Danqerous 13 17.11 3 6.38 

Very Danqerous 3 3.95 0 0.00 

Did not respond 2 2.63 1 2.13 

Total 76 100.00 47 100.00 

Neighborhood Safety Perceptions 

• Percentage Survey 1 
E3 Percentage Survey 2 



3. How would you describe the relationship between the residents of Sunset Knolls 
and the Fairfax County Police Department? 

Very Positive Positive Neutral Negative Very Negative 

Response Survey #1 Percentage Survey 1 Survey #2 Percentage Survey 2 

Very Positive 16 2105 11 23.40 
Positive 37 48.68 21 44.68 
Neutral 21 27.63 12 25.53 
Negative 0 0.00 2 4.26 
Very Negative 1 1.32 0 0.00 
Did not respond 1 1.32 1 2.13 
Total 76 100.00 47 100.00 

Relationship With FCPD 
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Very Postive Neutral Negative Very Did not 
Positive Negative respond 



4. Do you feel the problems, if any, in Sunset Knolls are caused by: (circle one) 

Residents Non-Residents No Problems 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Residents 30 .. . = 39.47 13 27.66 

Non-Residents 30 39.47 9 19.15 

Both 16 21.05 2 4.26 

No Problems 0 0.00 20 42.55 

No Response 0 0.00 3 6.38 

Total 76 100.00 47 100.00 

Who Causes Problems In the Knolls? 

Residents Non- Both No Problems No Response 
Residents 



5. How would you describe criminal activity in your neighborhood? 
answer(s) apply: 

Check which 

Serious Problem Problem Slight Problem No Problem Not Sure 

Theft: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 10 13.16 7 14.89 

Problem 15 19.74 3 6.38 

Slight Problem 4 5.26 8 17.02 

No Problem 13 17.11 13 27.66 

Not Sure 6 7.89 5 10.64 
Did not respond 28 36.84 11 23.40 

Total 76 100.00 47 100.00 

Criminal Activity Perception: Theft 

• Percentage #1 

• Percentage #2 

Serious Problem Slight No Problem Not Sure Did not 
Problem Problem respond 



Public Drinking: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 17 22.37 10 21.28 
Problem 18 23.68 7 14.89 
Slight Problem 9 11.84 4 8.51 
No Problem 8 10.53 8 17.02 
Not Sure 3 3.95 4 8.51 
Did not respond 21 27.63 14 29.79 
Total 76 100.00 47 100.00 

Criminal Activity Perception: Public Drinking 

35.00 r- : • : 

30.00 

Serious Problem Slight No Problem Not Sure Did not 
Problem Problem respond 



Domestic Disputes: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 8 10.53 4 8.51 

Problem 10 .13.16 1 2.13 

Slight Problem 3 3.95 4 8.51 

No Problem 15 19.74 12 25.53 

Not Sure 11 14.47 7 14.89 

Did not respond 29 38.16 19 40.43 

Total 76 100.00 47 100.00 

Criminal Activity Perception: Domestic Disputes 

45.00 

Serious Problem Slight No Problem Not Sure Did not 
Problem Problem respond 



Noise Violations: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 11 14.47 7 14.89 

Problem 16 21.05 6 12.77 

Slight Problem 10 13.16 7 14.89 

No Problem 15 19.74 7 14.89 

Not Sure 2 2.63 3 6.38 

Did not respond 22 28.95 17 36.17 

Total 76 100.00 47 100.00 

Criminal Activity Perception: Noise Violations 

• Percentage #1 
• Percentage #2 



Assaults: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 1 1.32 2 4.26 

Problem 10 13.16 2 4.26 

Slight Problem 5 6.58 4 8.51 

No Problem 20 26.32 14 29.79 

Not Sure 10 13.16 7 14.89 

Did not respond 30 39.47 18 38.30 

Total 76 100.00 47 100.00 

Criminal Activity Perception: Assaults 
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Gangs: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 7 9.21 6 12.77 

Problem 13 17.11 4 8.51 

Slight Problem 2 2.63 3 6.38 

No Problem 17 22.37 14 29.79 

Not Sure 9 11.84 6 12.77 

Did not respond 28 36.84 14 29.79 

Total 76 100.00 47 100.00 
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Criminal Activity Perception: Gangs 

• Percentage #1 
• Percentage #2 



Drugs: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 7 9.21 6 12.77 

Problem 11 14.47 o : 0.00 

Slight Problem 4 5.26 1 2.13 : 

No Problem 16 21.05 ii 23.40 

Not Sure 9 11.84 12 25.53 

Did not respond 29 38.16 17 36.17 

Total 76 100.00 47 100.00 

Criminal Activity Perception: Drugs 

• Percentage #1 
• Percentage #2 



Gambling: 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Serious Problem 0 0.00 2 4.26 

Problem 0 0.00 2 4.26 

Slight Problem 2 2.63 0 0.00 

No Problem 11 14.47 12 25.53 

Not Sure 9 11.84 11 23.40 

Did not respond 54 71.05 20 42.55 

Total 76 100.00 47 100.00 

Criminal Activity Perception: Gambling 

Serious Problem Slight No Problem Not Sure Did not 
Problem Problem respond 

• Percentage #1 

• Percentage #2 



I 

6. Since moving into Sunset Knolls, have you been a victim of a crime? 
(Circle one) Yes or No 

Response Survey #1 Percentage #1 Survey #2 Percentage #2 

Yes 10 13,16 7 14.89 

No 61 80.26 38 80.85 
No Response 5 6.58 2 4.26 
Total 76 100.00 47 100.00 

Comments: 
1. Tires were sliced by ex-boyfriend. 
2. I confronted three men who broke a bottle in front of my apartment. After one 

apologized. I turned and walked away and was assaulted. One struck me in the 
face as the other distracted me. I fought back, they ran and I called 911. 

3. Theft. 
(Translated Responses) 
4. In the two years that we have been living here we have not experienced any type 

of aggression. ' 
5. Since I have lived here I have not had any problems, because I do not like 

problems. 
6. They came down to break into cars and steal belongings inside. 
7. During the month of February, they stole my car's stereo by breaking the left rear 

door window. 
8. As for me, I am glad that I am leaving the Sunset Knolls because I have a six 

year-old son and I do not want my son to grow up in an environment that is not 
agreeable to me at all. 

9. No, we make sure that we take care of ourselves and our families so we are not 
preoccupied with other worries. 

10. Thank God there are no problems; everything is quiet due to the cooperation of 
the police. As for us, at , we have not seen anything. Everything is just 
fine. 

11. Had tools stolen from a vehicle. 
12. Nothing really. 

Have you been the victim of a crime? 
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7. Did you ever visit the Police Field Office in Sunset Knolls? 
(circle one) Yes or No 

Response Survey #2 Percentage #2 

Yes 5 10.64 

No 37 78.72 

No Response 5 10.64 

Total 47 100.00 

Comments: 

(Translated Response) 

No, because we are not aware of where the satellite office is located. 

Did you ever visit the Police Field Office in Sunset 
Knolls? 

• Yes 
• No 
• No Response 

78% 

11% 11% 



8. Did you or any member of your family visit the office or participate in any of the 
outreach programs that were offered? (Please check your response) 

[ Program Desired Programs Identified In Survey 1 Programs Used Survey 2 

ESL (English 2nd lanq) 63 
• . . 

Substance Abuse 46 

Children's Programs 40 3 

Neighborhood Watch 40 : 1 

Babysitting Courses 28 1 

Parenting Classes 24 1 

Domestic Intervention 23 1 

Tutoring 15 . 

Girl Scouts 11 

Boy Scouts 9 

Money Management 8 

Church Groups 0 3 
Other Program 0 1 

I 
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9. How would you describe the efforts of the Fairfax County Police Department 
over the past year in your community? (Circle One) 

Very Successful Successful Neutral Not Successful Don't Know 

Response Survey #2 Percentage 

Very Successful 12 25.53 

Successful 14 29.79 

Neutral 7 14.89 

Not Successful 0 0.00 

Don't Know 8 17.02 

No Response 6 12.77 

Total 47 100.00 

Efforts of FCPD within the Community. 
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Very Successful Neutral Not Don't Know No 
Successful Successful Response 



Comments: 

What did the Fairfax County Police Department do right? (Write in responses) 
1. They have to be more strict. 
2. This was the only place I could get quickly and without child support. I was 

scared but I never had a problem. 
3. Having a station in the apartment. 
4. Don't Know. 
5. Presence, and were tough but fair with the people here. 
6. Crime fighting, especially aggressive drivers. 
7. Patrol the area. 
8. Excellent response. Don't ever just not show up. Extremely polite and kind. 

Professional. 
9. Made sure everything was right in the neighborhood. 
10. Clean the area up of loitering, some crime, very nice place to live. I feel 

somewhat safe here but I haven't lived here long enough. 
11. (grammar ?) Fairfax County Police are very responding to any problems 

happening in this area and they rest and in less there minutes to arrive to the scene 
which I appreciate to them God Bless Them. 

12. The police department often made sure there presence was known patrolling the 
neighborhood. 

(Translated Responses) 

13. Kept constant vigilance in our community and kept us informed. 
14. The police took good care of us. 
15. We do not know. 
16. They have always been attentive in this community, and they always patrol at night. 
17. Kept people informed. 
18. They answer all calls. . 
19. Maintain the order. 
20. What the Police Department did is open an office within the Sunset Knolls, which made 

people respect them a lot more. 
21. Taking into account my observation that the police is operating in undercover vehicles, 

controlling the drug dealing, which is very good. 
22. I do not know, but they have helped other people. 
23. What has been right is that they were very attentive to the residents' emergency calls. 

Thank you for being efficient in your job. 
24. Reinforced patrol, responded to calls quickly, staffed an office with Spanish-speaking 

officers for those who did not speak English. Always vigilant. 
25. (Provided) Security to Sunset Knolls. 
26. There is a lot of vigilance. No matter what the emergency, they are present. 
27. The Police Department has the personnel and capability (to respond to) any act of 

violence in any community. 
28. Reduced the break-ins of vehicles and eliminated the sale of alcohol from vehicles in the 

parking lots. 
29. The right thing was to open an office here at the apartments. 
30. Watch the playgrounds and kids and run off the ones drinking hi public. 
31. Protected the area at the Sunset Knolls. 



32. They established a relationship with the members of the community. 
33. Getting robbed by employers. When one goes to work for them and then one does not 

get paid by them. They end up owing us for the days we have worked for them. 
34. Perhaps we would have benefited from reporting certain types of abuse from employers 

who owe us money, but we have not even reported them to the police. 

What did the Fairfax County Police Department do wrong? (Write in responses) 

1. In my opinion, I never have any complaints about their duties. 
2. Nothing, haven't been a resident long enough. 
3. Nothing, only so much anyone can do. Thanks for everything. 

4. Needed more of a presence, even if it was a civilian that lived her e that manned the 
substation. Some officers need to learn basic Spanish and take diversity classes. These 
came off as racist even though I believe many were not. 

5. When I left my ex boyfriend after 13 years, the police had to come there 
was a woman (Hispanic) police officer on the scene. She basically told me she was a 
pretty good judge of a person and that my ex seemed to be a good guy. She had no 
reason to make me feel like the bad guy without knowing the abuse that myself and our 
children were receiving. I sobbed. I didn't ever want to call the police when he was 
harassing us. I have learned to just be careful and I was NOT the bad guy. Thank You. 

6. In this apartment no checking outside. Everywhere is broken glass in the playing place 
and walking place. 

(Translated Responses) 

7. I cannot think of any possible incident, to the contrary, we are very grateful for their 
support. 

8. They are not very vigilant. 
9. Nothing was wrong. 
10. I have absolutely nothing negative (to say) about the Police Department, I believe they 

are an authority we have to respect so they can respect us too. 
11. I believe nothing (is wrong), in my personal opinion, everything is just fine. 
12. I do not know. 
13. Its not that they have done their job wrong, but I think that they (Police) have to 

investigate a bit more about the trafficking of women who prostitute themselves and who 
had entered certain apartments in the Sunset Knolls. I believe that that is very wrong and 
that the men who bring them and are trafficking with their bodies must be investigated. 

14. I do not think they have done anything wrong, to me, they do their job. 
15. Nothing. 
16. None, they would detain anyone that commits something inadequate or outside the law. 
17. Not paying attention to the many people intoxicated in public which causes a lot of 

problems because during the weekends when they parade with their beer cartons. 
18. We never closed the communication gap with them and that is why the communication 

between us was isolated. But so far they have never done anything wrong. 


