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” Dominion
Jun 03, 2019 Customer Bill g Energy’
COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030
Billing and Payment Summary Explanation of Bill Detail
Account # 4654383589 Due Date: Jul 08, 2019 Customer Service 1-866-591-0157
Total Amount Due: $ 741.08 Previous Balance 809.13
Payment Received 809.13CR
To avoid a Late Payment Charge of 1.5% please pay by Jul 08, 2019. Balance Forward 0.00
Previous Amount Due: $ 809.13 Ngn-ﬁgsidengal Service (SChedUIe 110) 04/30-06/03
. istribution Service
Payments as of Jun 03: $ 809.13CR Basic Clistomer Charge 6.59
Distribution Service kWh 78.10
Rider U Strategic Underground 1.56
For service emergencies and power outages please call EIFé gﬁ{;ilij %‘L‘%&?{' %Eg?gé%r)o und Ph2 3.19
1-866-DOM-HELP (1-866-366-4357). Visit us af www.dominionenergy.com. EI o (itri city Supply kWh 317.60
. ue 171.97
Meter and Usage Usage History Rider R Bear Garden Gen Station 7.79
. Rider S Va City Hybrid Energy Gir 25.63
Current Billing Days: 34 Mo Yr kWh Rider T Transmission 78.38
. Jun 18 7440 Rider B Biomass Conversions 6.02
Billable Usage Jul 18 6920 Rider W Warren Co Power Station 13.66
Schedule 110 04/30-06/03  Aug 18 7000 Rider BW Brunswick Co Pwr Station 14.30
Total KWh 7080  Sep 18 7600 Rider GV Greensville Co Pwr Statn 11.19
Demand 390 e 18 7120 Rider US-2 2016 Solar Projects 1.84
Nov 18 7640 Sgles and Use Surcharge 3.26
Measured Usage Dec 18 9520 Total Current Charges 741.08
Meter: 0004819439 04/30-06/03 gag 19 13860
Current Reading 38803 Mir ]g ]ggjg Total Account Balance 741.08
Previcus Reading 38626 Ao 19 13360
Total kWh 7080 MF; 19 g3s0  Viewpayment options, request service changes and enroll in eBill at
Current Reading 98 Juny 19 7080 www.dominionenergy.com, search.: Manage Your Account
Demand 39.20
Multiplier: 40

Important Customer Information from Dominion Energy Virginia
Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as
a contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mailed on Jun 04, 2019
Plecse detach and retum this payment coupon with your dheck made payable to Dominion Energy Virginic. Plecse see reverse side for mailing cddress change instructions.
Payment Coupon
Bill Date Jun 03 19 Amount Enclosed
Please Pay by 07/08
$ 741.08
00075+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0 BOX 26543
RICHMOND VA 23290-0001
a4 45543843589 2000074108 2000074108 91
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Account Changes

Mailing Address: To update your mailing address, visit
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment remincer three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 to your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond,
VA 23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to
reporticheck outages anytime, anywhere. Our voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you quality for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Once the readings are obtained, the usage is
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. |f
you do not want your information released, call us to "opt-out”.

Price to Compare: The price per kWh ot ESS to be used to compare prices
with GSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com, search: Bank Draft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147.

Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one+ime
electronic funds transter from your bank account. The tfunds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.

4654383589 PAGE 2 OF 2 00802 D



” Dominion
May 02, 2019 Customer Bill g Energy’
COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030
Billing and Payment Summary Explanation of Bill Detail
Account # 4654383589 Due Date: Jun 06, 2019 Customer Service 1-866-591-0157
Total Amount Due: $ 809.13 Previous Balance 1,281.77
Payment Received 1,281.77CR
To avoid a Late Payment Charge of 1.5% please pay by Jun 06, 2019. Balance Forward 0.00
Previous Amount Due: $ 1 !281 77 Ngn-ﬁgsidengal Service (SChedUIe 110) 03/29-04/30
. istribution Service
Payments as of May 02: $ 1,281.77CR Basic Clistomer Charge 6.59
Distribution Service kWh 91.77
Rider U Strategic Underground 1.83
For service emergencies and power outages please call EIFé gﬁ{;ilij %‘L‘%&?{' %Eg?gé%r)o und Ph2 3.74
1-866-DOM-HELP (1-866-366-4357). Visit us af www.dominionenergy.com. EI o (itri city Supply kWh 312.66
. ue 202.09
Meter and Usage Usage History Rider R Bear Garden Gen Station 9.15
. Rider S Va City Hybrid Energy Gir 30.12
Current Billing Days: 32 Mo Yr kWh Rider T Transmission 92.10
. May 18 10800 Rider B Biomass Conversions 7.07
Billable Usage Jun 18 7440 Rider W Warren Co Power Station 16.06
Schedule 110 03/28-04/30  Jul 18 6920 Rider BW Brunswick Co Pwr Station 16.81
Total KWh 8320 Aug 18 7000 Rider GV Greensville Co Pwr Statn 13.15
Demand 350  Sep 18 7600 Rider US-2 2016 Solar Projects 2.16
Oct 18 7120 Sales and Use Surcharge 3.83
Measured Usage Nov 18 7640 Total Current Charges 809.13
Meter: 0004819439 03/29-04/30 5)90 18 9520
Current Reading 38626 Fae?) ] g ] ggig Total Account Balance 809.13
Previcus Reading 38418 Mar 19 15040
Total kWh 8320 Apr 19 13360  View payment options, request service changes and enroll in eBill at
Current Reading .89 Mp www.dominionenergy.com, search.: Manage Your Account
ay 19 8320
Demand 35.60
Multiplier: 40

Important Customer Information from Dominion Energy Virginia
Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as
a contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Use energy wisely - your next bill will be on summer rates.

Mailed on May 03, 2019

Plecse detach and retum this payment coupon with your dheck made payable to Dominion Energy Virginic. Plecse see reverse side for mailing cddress change instructions.

Payment Coupon
Bill Date May 02 19 Amount Enclosed
Please Pay by 06/06
$ 809.13
0004+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0 BOX 26543
RICHMOND VA 23290-0001
84so 46543835489 7000080913 7000080913 91
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Account Changes

Mailing Address: To update your mailing address, visit
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment remincer three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 to your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond,
VA 23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to
reporticheck outages anytime, anywhere. Our voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you quality for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Once the readings are obtained, the usage is
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. |f
you do not want your information released, call us to "opt-out”.

Price to Compare: The price per kWh ot ESS to be used to compare prices
with GSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com, search: Bank Draft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147.

Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one+ime
electronic funds transter from your bank account. The tfunds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.
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Dominion
Apr 02,2019 Customer Bill Energy®
COUNTY OF FAIRFAX 4608 W OX RD

FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary Explanation of Bill Detail

Account # 4654383589 Due Date: May 07, 2019 Customer Service 1-866-591-0157

Total Amount Due: $ 1,281.77 Previous Balance 1,435.22

Payment Received 1,435.22CR
To avoid a Late Payment Charge of 1.5% please pay by May 07, 2019. Balance Forward 0.00
Previous Amount Due: IS 1,435.22 Non-Residential Service (Schedule 110)  03/01-03/29
. Distribution Service

Payments as of Apr 02: g 1.435.22CR Basic Customer Gharge 6.59
Distribution Service kWh 147.36
Rider U Strategic Underground 2.94

For service emergencies and power outages please call EIRidtefr l{’ SStratelgi%Undgg%round Ph2 6.01
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. ectricity Supply Svc (ESS)

Electricity Supply kWh 488.54
. Fuel 324.51
Meter and Usage Usage History Rider R Bear Garden Gen Station 14.70
- Rider S Va City Hybrid Energy Ctr 48.36
Current Billing Days: 28 Mo S kWh Rider T Transmission 147.90
. Apr S 13600 Rider B Biomass Conversions 11.36
Billable Usage May S 10800 Rider W Warren Co Power Station 25.78
Schedule 110 03/01-03/29  Jun S 7440 Rider BW Brunswick Co Pwr Station 26.99
Total kWh 13360 Jul S 6920 Rider GV Greensville Co Pwr Statn 21.11
Demand 48.0 Aug S 7000 Rider US-2 2016 Solar Projects 3.47
Sep S 7600 Sales and Use Surcharge 6.15
Measured Usage SCt b ;(13‘218 Total Current Charges 1,281.77
Meter: 0004319439 03/01-03/29 ov °
Current Reading 38418 Dec S 9520 Total Account Balance 1,281.77
revious Reading P
Total kWh 13360 Feati § 12(8):8 Viewpayment options, requestservice changes and enrollin eBill at
Current Reading 1.22 ,&/FI)r S 13360 www.dominionenergy.com, search: Manage YourAccount
Demand 48.80 P
Multiplier: 40

Important Customer Information from Dominion Energy Virginia
Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as
a contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mailed on Apr 03, 2019

Please detach and return this payment coupon with your check made payable to Dominion Energy Virginia. Please see reverse side for mailing address change instructions.

Payment Coupon
Bill Date Apr 02 19 Amount Enclosed
Please Pay by 05/07
$ 1.281.77

00064+ D Account No. 4654383589

COUNTY OF FAIRFAX Send Payment to:

CONSERVICE

PO BOX 4686

LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0 BOX 26543
RICHMOND VA 23290-0001

AAA HLSHBABSAT 3DDD12A177 3DDD12A177 °ll
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Account Changes

Mailing Address: To update your mailing address, visit
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment reminder three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 1o your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond,
VA 23291-9717.

QOutage Reporting: Visit us on your mobile device at DominionEnergy.com to
report/check outages anytime, anywhere. Cur voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you qualify for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DCOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.C. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of hilling.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Cnce the readings are obtained, the usage is
increased by the programmed rate {multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. If
you do not want your information released, call us to "opt-out".

Price to Compare: The price per kWh of ESS to be used to compare prices
with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com, search: Bank Draft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147.

Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.C. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one-time
electronic funds transfer from your bank account. The funds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.
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Dominion

Mar 04, 2019 Customer Bill En ergy@

\\

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 1,435.22 Previous Balance 1,498.17
Payment Received 1,498.17CR
To avoid a Late Payment Charge of 1.5% please pay by Apr 08, 2019, Balance Forward 0.00
Previous Amount Due: $ 1.498.17 Non-Residential Service (Schedule 110)  01/31-03/01
. ' Distribution Service
Payments as of Mar 04: $ 1,498.17CR Basic Customer Gharge 6.59
Distribution Service kwh 165.90
Rider U Strategic Underground 3.31
For service emergencies and power outages please call EI.F;gﬁ::iltJy %‘L%t&%' %\l/"g?sé%)o und Ph2 6.77
1-866-DOM-HELP {1-866-3664357). Visit us af www.dominionenergy.com. Electricity Supply kWh 543.08
: Fuel 365.32
Meter and Usage Usage History Rider R Bear Garden Gen Station 16.54
. Rider S Va City Hybrid Energy Cir 54.44
Current Bllllng DayS: 29 Mo Yr KWh Rider T Transmission 166.49
] Mar 18 15800 Rider B Biomass Conversions 12.78
Billable Usage Apr 18 13600 Rider W Warren Co Power Station 29.03
Schedule 110 01/31-03/01  May 18 10800 Rider BW Brunswick Co Pwr Station 30.38
Total kWh 15040  Jun 18 7440 Rider GV Greensville Co Pwr Statn 23.76
Demand 500 Jul 18 6920 Rider US-2 2016 Solar Projects 3.91
Aug 18 7000 sales and Use Surcharge 6.92
Measured Usage Sep 18 7600  Total Current Charges 1,435.22
Meter: 0004819439 01/31-03/01 (NDCT I 7ie
Current Reading 38084 Dg\é 18 o500 Total Account Balance 1,435.22
Previous Reading 37708 Jan 19 13880
Total KWh 15040 Feb 19 15840 View payment options, request service changes and enroll in eBill at
Current Reading 127 Mar 19 15040 www.dominionenergy.com, search: Manage Your Account
Demand 50.80

Multiplier: 40
Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.
Visit 'Manage Your Account' on www.dominionenergy.com or call us to join our Automatic Bank Draft Plan. It is a free service.

Mailed on Mar 05, 2019

Please detach and retum this payment coupon with your dheck made payable to Dominion Energy Virginia. Plecse see reverse side for mailing cddress dhange instructions.

Payment Coupon
Bill Date Mar 04 19 Amount Enclosed
Please Pag by 04/08
$1.,435.22
00075+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA -
P 0 BOX 26543 —
RICHMOND VA 23290-0001
8aa 4554383589 1000143522 1000143522 91
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Account Changes

Mailing Address: To update your mailing address, visit
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment remincer three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 to your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond,
VA 23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to
reporticheck outages anytime, anywhere. Our voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you quality for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Once the readings are obtained, the usage is
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. |f
you do not want your information released, call us to "opt-out”.

Price to Compare: The price per kWh ot ESS to be used to compare prices
with GSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com/bankdraft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147.

Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one+ime
electronic funds transter from your bank account. The tfunds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.
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Dominion

Feb 01, 2019 Customer Bill En ergy@

\\

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 1,498.17 Previous Balance 1,331.13
Payment Received 1,331.13CR
To avoid a Late Payment Charge of 1.5% please pay by Mar 08, 2019. Balance Forward 0.00
Previous Amount Due: $ 1.331.13 Non-Residential Service (Schedule 110)  01/02-01/31
. ’ Distribution Service
Payments as of Feb 01: $ 1,331.13CR Basic Customer Gharge 6.59
Distribution Service kwh 174.71
Rider U Strategic Underground 348
For service emergencies and power outages please call EI.F;gﬁ::iltJy %‘L%t&%' %\l/"g?sé%)o und Ph2 713
1-866-DOM-HELP (1-866-366-4357). Visit us af www.dominionenergy.com. Electricity Supply kWh 558.93
: Fuel 384.75
Meter and Usage Usage History Rider R Bear Garden Gen Station 17.42
. Rider S Va City Hybrid Energy Cir 57.34
Current Bllllng DayS: 29 Mo Yr KWh Rider T Transmission 175.35
) Feb 18 15040 Rider B Biomass Conversions 13.46
Billable Usage Mar 18 15800 Rider W Warren Co Power Station 30.57
Schedule 110 01/02-01/31  Apr 18 13600 Rider BW Brunswick Co Pwr Station 32.00
Total kWh 15840  May 18 10800 Rider GV Greensville Co Pwr Statn 25.03
Demand 49.0  dun 18 7440 Rider US-2 2016 Solar Projects 4.12
Jul 18 8920  gales and Use Surcharge 7.29
Measured Usage Aug 18 7000  Total Current Charges 1,498.17
Meter: 0004819439 01/02-01/31 gitp I 7o
Current Reading 37708 Nov 18 7540 Total Account Balance 1,498.17
Previous Reading 37312 Dec 18 9520
Total KWh 15840 Jan 19 13880 View payment options, request service changes and enroll in eBill at
Current Reading 1.23 Feb 19 15840 www.dominionenergy.com, search: Manage Your Account
Demand 49.20
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Feb 04, 2019

Please detach and retum this payment coupon with your dheck made payable to Dominion Energy Virginic. Plecse see reverse side for mailing cddress dhange instructions.

Payment Coupon

Bill Date Feb 01 19 Amount Enclosed
Please Pag by 03/08
$1.498.17
00070+ D Account No. 4654383589

COUNTY OF FAIRFAX Send Payment to:

CONSERVICE

PO BOX 4686

LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA e

P 0 BOX 26543
RICHMOND VA 23290-0001

aasd 4654383589 9000149817 9000149817 91
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Account Changes

Mailing Address: To update your mailing address, visit
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment remincer three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 to your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond,
VA 23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to
reporticheck outages anytime, anywhere. Our voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you quality for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Once the readings are obtained, the usage is
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. |f
you do not want your information released, call us to "opt-out”.

Price to Compare: The price per kWh ot ESS to be used to compare prices
with GSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com/bankdraft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147.

Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one+ime
electronic funds transter from your bank account. The tfunds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.
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Dominion
Energy-

Jan 03, 2019 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

\\

Billing and Payment Summary Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 1,331.13 Previous Balance 935.93
Payment Received 935.93CR
To avoid a Late Payment Charge of 1.5% please pay by Feb 07, 2019. Balance Forward 0.00
Previous Amount Due: $ 935.93 Non-Residential Service (Schedule 110)  11/30-01/02
Payments as of Jan 03: $ 935.93CR Dggg?g%%gt%?nrgrcgharge 6.50
Distribution Service kwh 153.10
Rider U Strategic Underground 3.05
For service emergencies and power outages please call EI.F;gﬁ::iltJy %‘L%t&%' %\l/"g?sé%)o und Ph2 6.25
1-866-DOM-HELP {1-866-3664357). Visit us af www.dominionenergy.com. Electricity Supply kWh 507.78
: Fuel 337.15
Meter and Usage Usage History Rider R Bear Garden Gen Station 15.27
. Rider S Va City Hybrid Energy Cir 50.25
Current Bllllng DayS: 33 Mo Yr KWh Rider T Transmission 153.65
] Jan 18 13840 Rider B Biomass Conversions 11.80
Billable Usage Feb 18 15040 Rider W Warren Co Power Station 26.79
Schedule 110 11/30-01/02  Mar 18 15800 Rider BW Brunswick Co Pwr Station 28.04
Total kWh 13880  Apr 18 13600 Rider GV Greensville Co Pwr Statn 21.93
Demand 500  May 18 10800 Rider US-2 2016 Solar Projects 3.61
Jun 18 7440 Sales and Use Surcharge 5.87
Measured Usage ;l\ul 18 6920  Total Current Charges 1,331.13
Meter: 0004819439 11/30-01/02  £49 I e
(F3)urrent Rsad‘i:?g 37312 Octp 18 7100 Total Account Balance 1,331.13
revious Reading 36965
Total KWh 13880 gg\é 1 g ;ggg View payment options, request service changes and envcil in eBilf at
Current Reading 1.25 Jan 19 13880 www.dominionenergy.com, search: Manage Your Account
Demand 50.00
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Jan 04, 2019
Please detach and retum this payment coupon with your dheck made payable to Dominion Energy Virginica. Plecse see reverse side for mailing cddress dhange instructions.
Payment Coupon
Bill Date Jan 03 19 Amount Enclosed
Please Pag by 02/07
$1,331.13
00070+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA —
P 0 BOX 26543
RICHMOND VA 23290-0001
aaé 46543463589 1000133113 1000133113 A9l
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Account Changes

Mailing Address: To update your mailing address, visit
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment remincer three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 to your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond,
VA 23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to
reporticheck outages anytime, anywhere. Our voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you quality for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Once the readings are obtained, the usage is
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. |f
you do not want your information released, call us to "opt-out”.

Price to Compare: The price per kWh ot ESS to be used to compare prices
with GSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com/bankdraft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147.

Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one+ime
electronic funds transter from your bank account. The tfunds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.
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Dec 03, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary

Account # 4654383589

Total Amount Due: $ 935.93
To avoid a Late Payment Charge of 1.5% please pay by Jan 07, 2019.

Previous Amount Due: $ 749.59
Payments as of Dec 03: $ 749.59CR

For service emergencies and power outages please call
1-866-DOM-HELP {1-866-366-4357). Visit us at www.dominionenergy.corm.

Meter and Usage Usage History
Current Billing Days: 32 Mo Yr kWh
Dec 17 8400
Billable Usage Jan 18 13840
Schedule 110 10/29-11/30 Feb 18 15040
Lol R .
Demand 47.0 May 18 10800
Measured Usage Jun 18 7440
Meter: 0004819439 10/20-11/30 3 18 8920
Current Reading 36965 Sgg 18 7600
Previcus Reading 36727 Octp 18 7120
Current Reading 1.19 Dec 18 9520
Demand 47.60
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Keep an eye out. There will be some slight changes to the look of your next hill.

Dominion
Energy-

\\

Explanation of Bill Detail

Customer Service 1-866-591-0157
Previous Balance 749.59
Payment Received 749.59CR
Balance Forward 0.00
Non-Residential Service (Schedule 110)  10/29-11/30
Distribution Service
Basic Customer Charge 6.59
Distribution Service KWh 105.00
Rider U Strategic Underground 2.09
Rider U Strategic Underground Ph2 4.28
Electricity Supply Svc (ESS)
Electricity Supply kWh 369.20
Fuel 231.24
Rider R Bear Garden Gen Station 10.47
Rider S Va City Hybrid Energy Cir 34.46
Rider T Transmission 105.39
Rider B Biomass Conversions 8.09
Rider W Warren Co Power Station 18.37
Rider BW Brunswick Co Pwr Station 19.23
Rider GV Greensville Co Pwr Statn 15.04
Rider US-2 2016 Solar Projects 248
Sales and Use Surcharge 4.00
Total Current Charges 935.93
Total Account Balance 935.93

View payment options, request service changes and enroll in eBilf at
www.dominionenergy.com, search. Manage Your Account

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Dec 04, 2018
Please detach and retum this poyment coupon with your check made paycble to Dominion Energy Virginia. Please see reverse side for mailing address dhange instructions.
Payment Coupon
Bill Date Dec 03 18 Amount Enclosed
Please Pagbg o1/o7
$935.93
00070+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0 BOX 26543
RICHMOND VA 23290-0001
aaé 4654383589 2000093593 2000093593 91
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Account Changes

Mailing Address: To update your mailing address, visit DominionEnergy.com
and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment remincer three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 to your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond, VA
23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to
reporticheck outages anytime, anywhere. Our voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you quality for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP ({1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Once the readings are obtained, the usage is
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. |f
you do not want your information released, call us to "opt-out”.

Price to Compare: The price per kWh of ESS to be used to compare prices
with GSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com/bankdraft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147. Convenience

fee applies.

In Person: For an Authorized Payment Genter near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one-time
electronic funds transter from your bank account. The tfunds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.
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Dominion
Energy-

Oct 30, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

\\

Billing and Payment Summary Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 749.59 Previous Balance 703.03
Payment Received 703.03CR
To avoid a Late Payment Charge of 1.5% please pay by Dec 04, 2018. Balance Forward 0.00
Previcus Amount Due: $ 703.03 Non-Residential Service (Schedule 110)  09/28-10/29
Payments as of Oct 30: $ 703.03CR Distribution Service
Basic Customer Charge 6.59
Distribution Service kwh 84.27
Rider U Strategic Underground 1.68
For service emergencies and power outages please call EIF; Iéitﬁ::iltjy %‘L%t&%' %ygggg%)o und Ph2 344
1-866-DOM-HELP {1-866-366-4357). Visit us at www.dominionenergy.com. Electricity Supply kWh 29346
; Fuel 185.58
Meter and Usage Usage History Rider R Bear Garden Gen Station 8.40
Current Billing Days: 31 o Wi KW Gider T Tranemegon. o A
. Nov 17 6960 Rider B Biomass Conversions 6.49
Billable Usage Dec 17 8400 Rider W Warren Co Power Station 14.75
Schedule 110 09/28-10/28  Jan 18 13840 Rider BW Brunswick Co Pwr Station 1543
Total kWh 7640 Feb 18 15040 Rider GV Greensville Co Pwr Statn 12.07
Demand 36.0 Mar 18 15800 Rider US-2 2016 Solar Projects 1.99
Apr 18 13600 gales and Use Surcharge 3.21
Measured Usage LI\]/Iay 12 19328 Total Current Charges 749.59
Meter: 0004819439 09/28-10/29 | H 18 8950
Current Reading 36727 g 18 2000 Total Account Balance 749.59
Previcus Reading 36536 Sep 18 7600
Total kWh 7640 A4 18 71on  View payment options, request service changes and enroll in eBill at
Current Reading 90 Nov 18 7640 Www.dominionenergy.com, search: Manage Your Account
Demand 36.00
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

- Mailed on Oct 31, 2018

Please detach and retum this poyment coupon with your check made paycble to Dominion Energy Virginia. Please see reverse side for mailing address dhange instructions.

Payment Coupon
Bill Date Oct 3018 Amount Enclosed
Please Pagbg 12/04
$ 749.59
00071+ D Account No. 46564383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0 BOX 26543 e
RICHMOND VA 23290-0001
aaé 4543843549 4000074959 8000074959 91
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Account Changes

Mailing Address: To update your mailing address, visit DominionEnergy.com
and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop
or transfer your service. You can also view the status of your existing order,
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps
report your outage quicker. Visit DominionEnergy.com and sign in or register
to manage your account online and update your phone number, or call
1-800-222-0401.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged
amount is paid monthly. Periodic reviews are done to assure the amount is
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your checking/savings
account. You'll also receive a payment remincer three days before your bill is
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or
$35 to your payment helps those in need with their energy bills. You may
also send a check payable to EnergyShare to P.O. Box 91717, Richmond, VA
23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to
reporticheck outages anytime, anywhere. Our voice response system is also
available 24/7 to report or check the status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements
to learn if you quality for an extension to your due date or scheduled monthly
payments.

Third Party Notification: At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at DominionEnergy.com,
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP ({1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover
various costs associated with Dominion Energy's electric operations and
production.

Demand Charge (kW) : Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home or
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and
transmission of electricity, including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation: Charges for the production of electricity from Dominion
Energy's power plants.
- Transmission: Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel: Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate
due to the demand needed. Once the readings are obtained, the usage is
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your
name, address, account number, and electricty usage information to CSPs. |f
you do not want your information released, call us to "opt-out”.

Price to Compare: The price per kWh of ESS to be used to compare prices
with GSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

DominionEnergy.com/bankdraft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147. Convenience

fee applies.

In Person: For an Authorized Payment Genter near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.
- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one-time
electronic funds transter from your bank account. The tfunds may be withdrawn as early as the date we receive your payment, and you will not

receive your check back from your financial institution.

4654383589 PAGE 2 OF 2 00971 D



Oct 01, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary ] ] HER [l Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 703.03 Previous Balance 788.32
Payment Received 788.32CR
To avoid a Late Payment Charge of 1.5% please pay by Nov 05, 2018. Balance Forward 0.00
Previous Amount Due: $ 788.32 Non-Residential Service (Schedule 110)  08/29-09/28
Payments as of Oct 01: $ 788.32CR Distribution Service
Basic Customer Charge 6.59
Distribution Service kWh 78.53
Rider U Strategic Underground 1.57
For service emergencies and power outages please call EEgﬁ&#y%&?&%‘%&g%&%;’“nd Ph2 3.20
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. Electricity Supply kWh 27752
; Fuel 172.94
Meter and Usage Usage History Rider R Bear Garden Gen Station 7.83
Rider S Va City Hybrid E Ct 25.77
Current Billing Days: 30 Mo Yr kWh deg;T T?anslr%isgioﬂ nergy & 78.82
. Oct 17 6880 Rider B Biomass Conversions 6.05
Billable Usage Nov 17 6960 Rider W Warren Co Power Station 13.74
Schedule 110 08/29-09/28  Dec 17 8400 Rider BW Brunswick Co Pwr Station 14.38
Total kWh 7120  Jan 18 13840 Rider GV Greensville Co Pwr Statn 11.25
Demand 36.0 Feb 18 15040 Rider US-2 2016 Solar Projects 1.85
Mar 18 15800 ggles and Use Surcharge 2.99
Measured Usage Apr 18 13600 Tgtal Current Charges 703.03
Meter: 0004819439 08/29-09/28 My e 108
Current Reading 36536 18 6o20 Total Account Balance 703.03
Previous Reading 36358 Aug 18 7000
Total kWh 7120 Sep 18 7600 View payment options, request service changes and enroll in eBill at
Current Reading .90 Oct 18 7120 www.dominionenergy.com, search: Manage Your Account
Demand 36.00
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Oct 02, 2018
Please detach and return this payment coupon with your check made pqub|e to Dominion Energy Virginia. Please see reverse side for mqi|ing address chqnge instructions.
Payment Coupon
Bill Date Oct 01 18 Amount Enclosed
Please Pay by 11/05
03.03
00069+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA -
P 0O BOX 26543 -
RICHMOND VA 23290-0001
aaa 4554343549 3000070303 3000070303 91
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ACCOUNT CHANGES

Mailing Address - To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

Moving - Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service. You can also view the status of your
existing order, change/cancel your order or check your account balance.

Phone Number - Having an accurate phone number on your account
helps report your outage quicker. Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

SERVICES

Braille Billing/Large Print Bills- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

Budget Billing - Bills are averaged over a 12-month period and the
average amount is paid monthly. Periodic reviews are done to assure the
amount is accurate. Enroll at www.dominionenergy.com, search: Budget
Billing.

eBill - Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your
checking/savings account. You'll receive a payment reminder three days
before your bill is due. Learn more at www.dominionenergy.com/ebill.

EnergyShare - Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA 23291-9717.

Outage Reporting - Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

Payment Plans - Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

Third Party Notification - At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at
www.dominionenergy.com, search: Third Party Notice.

CUSTOMER CONTACT INFORMATION

Self Service - www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

Customer Care -1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence - P.O. Box 26666, Richmond, VA 23261-6666.

PAYMENT OPTIONS

UNDERSTANDING YOUR BILL

Applicable Riders - Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

Demand Charge (kW) - Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kwW). Charge is calculated based on cost per kW used.

Distribution Service - Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business. This service must be purchased from Dominion Energy
Virginia.

Electric Supply Service (ESS) - Charges for the generation and
transmission of electricity. including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation - Charges for the production of electricity from
Dominion Energy's power plants.
- Transmission - Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel - Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh - (kilowatt hour) - A measurement of electrical energy.

Late Payment Charge - Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier - Some meters are programmed to record energy at a slower
rate due to the demand needed. Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

Rate Schedule - Price used to calculate your bill. View our rate
schedules at www.dominionenergy.com, search: Rates.

RE-REGULATION/ENERGY CHOICE

Competitive Service Provider (CSP) or Supplier- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out - Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs. If you do not want your information released, call us to "opt-out".

Price to Compare - The price per kWh of ESS to be used to compare
prices with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

Auto Pay with Bank Draft - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

www.dominionenergy.com, search: Bank Draft.

Pay Online by Bank Account- Enroll in eBill and enjoy free, same-day payments on our website from your bank account. You'll also receive a payment
reminder three days before your bill is due. Enroll by signing in or registering to manage your account online.

Credit/Debit/Purchasing Card and Electronic Checks- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147. Service

fee applies.

In Person - For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers. Be sure to bring your printed

payment coupon when paying in person. Service fee applies.

U.S. Mail - Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Please do not include

correspondence with your payment.

Electronic Check Conversion - Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account. The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial

institution.

4654383589 PAGE 2 OF 2 00889 D



Aug 30, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary ] ] HER [l Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 788.32 Previous Balance 722.25
Payment Received 722.25CR
To avoid a Late Payment Charge of 1.5% please pay by Oct 04, 2018. Balance Forward 0.00
Previous Amount Due: $ 722.25 Non-Residential Service (Schedule 110)  07/30-08/29
Payments as of Aug 30: $ 722.25CR Distribution Service
Basic Customer Charge 6.59
Distribution Service kWh 83.83
Rider U Strategic Underground 1.67
For service emergencies and power outages please call Rider U Strategic Underground Ph2 3.42

1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. ~ Electiicity Supply Svc (ESS)

Electricity Supply kWh 334.55
; Fuel 184.60
Meter and Usage Usage History Rider R Bear Garden Gen Station 8.36
Current Billing Days: 30 Mo Yr kwh S:gg -? ¥%g%£§gﬂd Energy Ctr gﬁ%
. Sep 17 6920 Rider B Biomass Conversions 6.46
Billable Usage Oct 17 6880 Rider W Warren Co Power Station 14.67
Schedule 110 07/30-08/29 ~ Nov 17 6960 Rider BW Brunswick Co Pwr Station 15.35
Total kWh 7600  Dec 17 8400 Rider GV Greensville Co Pwr Statn 12.01
Demand 38.0 Jan 18 13840 Rider US-2 2016 Solar Projects 1.98
Feb 18 15040 ggles and Use Surcharge 3.19
Measured Usage Mar 18 15800 Tgtal Current Charges 788.32
Meter: 0004819439 07/30-08/29  HPf e P
Current Reading 36358 | & Total Account Balance 788.32
Previous Readin 36168 un 18 7440
g Jul 18 6920
Total kWh 7600 Aug 18 7000 View payment options, request service changes and enroll in eBill at
Current Reading .96 Sep 18 7600 www.dominionenergy.com, search: Manage Your Account
Demand 38.40
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Aug 31, 2018
Please detach and return this payment coupon with your check made pqub|e to Dominion Energy Virginia. Please see reverse side for mqi|ing address chqnge instructions.
) Payment Coupon
Bill Date Aug 30 18 Amount Enclosed
Please Pay by 10/04
88.32
00069+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA -
P 0O BOX 26543 -
RICHMOND VA 23290-0001
aaa 4kL54383549 3000078432 30000748432 91
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ACCOUNT CHANGES

Mailing Address - To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

Moving - Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service. You can also view the status of your
existing order, change/cancel your order or check your account balance.

Phone Number - Having an accurate phone number on your account
helps report your outage quicker. Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

SERVICES

Braille Billing/Large Print Bills- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

Budget Billing - Bills are averaged over a 12-month period and the
average amount is paid monthly. Periodic reviews are done to assure the
amount is accurate. Enroll at www.dominionenergy.com, search: Budget
Billing.

eBill - Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your
checking/savings account. You'll receive a payment reminder three days
before your bill is due. Learn more at www.dominionenergy.com/ebill.

EnergyShare - Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA 23291-9717.

Outage Reporting - Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

Payment Plans - Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

Third Party Notification - At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at
www.dominionenergy.com, search: Third Party Notice.

CUSTOMER CONTACT INFORMATION

Self Service - www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

Customer Care -1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence - P.O. Box 26666, Richmond, VA 23261-6666.

PAYMENT OPTIONS

UNDERSTANDING YOUR BILL

Applicable Riders - Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

Demand Charge (kW) - Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kwW). Charge is calculated based on cost per kW used.

Distribution Service - Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business. This service must be purchased from Dominion Energy
Virginia.

Electric Supply Service (ESS) - Charges for the generation and
transmission of electricity. including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation - Charges for the production of electricity from
Dominion Energy's power plants.
- Transmission - Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel - Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh - (kilowatt hour) - A measurement of electrical energy.

Late Payment Charge - Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier - Some meters are programmed to record energy at a slower
rate due to the demand needed. Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

Rate Schedule - Price used to calculate your bill. View our rate
schedules at www.dominionenergy.com, search: Rates.

RE-REGULATION/ENERGY CHOICE

Competitive Service Provider (CSP) or Supplier- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out - Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs. If you do not want your information released, call us to "opt-out".

Price to Compare - The price per kWh of ESS to be used to compare
prices with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

Auto Pay with Bank Draft - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

www.dominionenergy.com, search: Bank Draft.

Pay Online by Bank Account- Enroll in eBill and enjoy free, same-day payments on our website from your bank account. You'll also receive a payment
reminder three days before your bill is due. Enroll by signing in or registering to manage your account online.

Credit/Debit/Purchasing Card and Electronic Checks- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147. Service

fee applies.

In Person - For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers. Be sure to bring your printed

payment coupon when paying in person. Service fee applies.

U.S. Mail - Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Please do not include

correspondence with your payment.

Electronic Check Conversion - Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account. The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial

institution.
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Aug 01, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary ] ] HER [l Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 72225 Previous Balance 699.04
Payment Received 699.04CR
To avoid a Late Payment Charge of 1.5% please pay by Sep 05, 2018. Balance Forward 0.00
Previous Amount Due: $ 699.04 Non-Residential Service (Schedule 110 ) 06/29-07/30
Payments as of Aug 01: $ 699.04CR Distribution Service
Basic Customer Charge 6.59
Distribution Service kWh 77.20
Rider U Strategic Underground 154
For service emergencies and power outages please call EEgﬁ&#y%&?&%‘%&g%&%g’“nd Ph2 3.15
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. Electricity Supply kWh 304.84
; Fuel 170.08
Meter and Usage Usage History Rider R Bear Garden Gen Station 7.69
Rider S Va City Hybrid E Ct 25.32
Current Billing Days: 31 Mo Yr kWh deg;T T?anslr%isgioﬂ nergy & 76.67
. Aug 17 7400 Rider B Biomass Conversions 5.84
Billable Usage Sep 17 6920 Rider W Warren Co Power Station 13.53
Schedule 110 06/29-07/30  Oct 17 6880 Rider BW Brunswick Co Pwr Station 14.06
Total kWh 7000  Nov 17 6960 Rider GV Greensville Co Pwr Statn 11.00
Demand 33.0 Dec 17 8400 Rider US-2 2016 Solar Projects 1.80
Jan 18 13840 ggles and Use Surcharge 2.94
Measured Usage Feb 18 15040 Tgtal Current Charges 722.25
Meter: 0004819439 06/29-07/30 X‘;; e PP
Current Reading 36168 18 10800 Total Account Balance 722.25
Previous Reading 35993 Jun 18 7440
Total kWh 7000 Jul 18 6920 View payment options, request service changes and enroll in eBill at
Current Reading .83 Aug 18 7000 www.dominionenergy.com, search: Manage Your Account
Demand 33.20
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Aug 02, 2018
Please detach and return this payment coupon with your check made pqub|e to Dominion Energy Virginia. Please see reverse side for mqi|ing address chqnge instructions.
) Payment Coupon
Bill Date Aug 01 18 Amount Enclosed
Please Pay by 09/05
22.25
00065+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0O BOX 26543 -
RICHMOND VA 23290-0001
aaa 4kL54383549 LOOO0O72225 LOOOO72225 91
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ACCOUNT CHANGES

Mailing Address - To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

Moving - Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service. You can also view the status of your
existing order, change/cancel your order or check your account balance.

Phone Number - Having an accurate phone number on your account
helps report your outage quicker. Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

SERVICES

Braille Billing/Large Print Bills- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

Budget Billing - Bills are averaged over a 12-month period and the
average amount is paid monthly. Periodic reviews are done to assure the
amount is accurate. Enroll at www.dominionenergy.com, search: Budget
Billing.

eBill - Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your
checking/savings account. You'll receive a payment reminder three days
before your bill is due. Learn more at www.dominionenergy.com/ebill.

EnergyShare - Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA 23291-9717.

Outage Reporting - Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

Payment Plans - Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

Third Party Notification - At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at
www.dominionenergy.com, search: Third Party Notice.

CUSTOMER CONTACT INFORMATION

Self Service - www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

Customer Care -1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence - P.O. Box 26666, Richmond, VA 23261-6666.

PAYMENT OPTIONS

UNDERSTANDING YOUR BILL

Applicable Riders - Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

Demand Charge (kW) - Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kwW). Charge is calculated based on cost per kW used.

Distribution Service - Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business. This service must be purchased from Dominion Energy
Virginia.

Electric Supply Service (ESS) - Charges for the generation and
transmission of electricity. including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation - Charges for the production of electricity from
Dominion Energy's power plants.
- Transmission - Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel - Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh - (kilowatt hour) - A measurement of electrical energy.

Late Payment Charge - Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier - Some meters are programmed to record energy at a slower
rate due to the demand needed. Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

Rate Schedule - Price used to calculate your bill. View our rate
schedules at www.dominionenergy.com, search: Rates.

RE-REGULATION/ENERGY CHOICE

Competitive Service Provider (CSP) or Supplier- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out - Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs. If you do not want your information released, call us to "opt-out".

Price to Compare - The price per kWh of ESS to be used to compare
prices with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

Auto Pay with Bank Draft - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

www.dominionenergy.com, search: Bank Draft.

Pay Online by Bank Account- Enroll in eBill and enjoy free, same-day payments on our website from your bank account. You'll also receive a payment
reminder three days before your bill is due. Enroll by signing in or registering to manage your account online.

Credit/Debit/Purchasing Card and Electronic Checks- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147. Service

fee applies.

In Person - For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers. Be sure to bring your printed

payment coupon when paying in person. Service fee applies.

U.S. Mail - Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Please do not include

correspondence with your payment.

Electronic Check Conversion - Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account. The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial

institution.
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Jul 02, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary ] ] HER [l Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 699.04 Previous Balance 737.61
Payment Received 737.61CR
To avoid a Late Payment Charge of 1.5% please pay by Aug 06, 2018. Balance Forward 0.00
Previous Amount Due: $ 737.61 Non-Residential Service (Schedule 110 ) 05/31-06/29
Payments as of Jul 02: $ 737.61CR Distribution Service
Basic Customer Charge 6.59
Distribution Service kWh 76.33
Rider U Strategic Underground 1.52
For service emergencies and power outages please call EEgﬁ&#y%&?&%‘%&g%&%g’“nd Ph2 3.11
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. Electricity Supply kWh 316.83
; Fuel 169.75
Meter and Usage Usage History Rider R Bear Garden Gen Station 7.34
Rider S Va City Hybrid E Ct 24.57
Current Billing Days: 29 g/'u? I; 'g‘ll\ég Rider T Transmission 51.48
. Rider B Biomass Conversions 2.56
Billable Usage Aug 17 7400 Rider W Warren Co Power Station 14.05
Schedule 110 05/31-06/29  Sep 17 6920 Rider BW Brunswick Co Pwr Station 11.69
Total k\g/h 6920 ﬁgf/ g gggg Rider GV Greensville Co Pwr Statn 9.20
Deman 42.0 Rider US-2 2016 Solar Projects 111
Dec 17 8400 ggles and Use Surcharge 2.01
Measured Usage Jag 18 13840 Tgtal Current Charges 699.04
Meter: 0004819439 05/31-06/29 T e 1o
Current Reading 35993 o 18 13600 Total Account Balance 699.04
Previous Reading 35820 May 18 10800
Total kWh 6920 Jun 18 7440 View payment options, request service changes and enroll in eBill at
Current Reading 1.06 Jul 18 6920 www.dominionenergy.com, search: Manage Your Account
Demand 42.40
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Jul 03, 2018
Please detach and return this payment coupon with your check made pqub|e to Dominion Energy Virginia. Please see reverse side for mqi|ing address chqnge instructions.
Payment Coupon
Bill Date Jul 02 18 Amount Enclosed
Please Pay by 08/06
99.04
00068+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0O BOX 26543 -
RICHMOND VA 23290-0001
aaa 4554343549 10000L9904 10000L9904 91
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ACCOUNT CHANGES

Mailing Address - To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

Moving - Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service. You can also view the status of your
existing order, change/cancel your order or check your account balance.

Phone Number - Having an accurate phone number on your account
helps report your outage quicker. Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

SERVICES

Braille Billing/Large Print Bills- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

Budget Billing - Bills are averaged over a 12-month period and the
average amount is paid monthly. Periodic reviews are done to assure the
amount is accurate. Enroll at www.dominionenergy.com, search: Budget
Billing.

eBill - Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your
checking/savings account. You'll receive a payment reminder three days
before your bill is due. Learn more at www.dominionenergy.com/ebill.

EnergyShare - Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA 23291-9717.

Outage Reporting - Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

Payment Plans - Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

Third Party Notification - At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at
www.dominionenergy.com, search: Third Party Notice.

CUSTOMER CONTACT INFORMATION

Self Service - www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

Customer Care -1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence - P.O. Box 26666, Richmond, VA 23261-6666.

PAYMENT OPTIONS

UNDERSTANDING YOUR BILL

Applicable Riders - Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

Demand Charge (kW) - Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kwW). Charge is calculated based on cost per kW used.

Distribution Service - Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business. This service must be purchased from Dominion Energy
Virginia.

Electric Supply Service (ESS) - Charges for the generation and
transmission of electricity. including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation - Charges for the production of electricity from
Dominion Energy's power plants.
- Transmission - Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel - Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh - (kilowatt hour) - A measurement of electrical energy.

Late Payment Charge - Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier - Some meters are programmed to record energy at a slower
rate due to the demand needed. Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

Rate Schedule - Price used to calculate your bill. View our rate
schedules at www.dominionenergy.com, search: Rates.

RE-REGULATION/ENERGY CHOICE

Competitive Service Provider (CSP) or Supplier- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out - Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs. If you do not want your information released, call us to "opt-out".

Price to Compare - The price per kWh of ESS to be used to compare
prices with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

Auto Pay with Bank Draft - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

www.dominionenergy.com, search: Bank Draft.

Pay Online by Bank Account- Enroll in eBill and enjoy free, same-day payments on our website from your bank account. You'll also receive a payment
reminder three days before your bill is due. Enroll by signing in or registering to manage your account online.

Credit/Debit/Purchasing Card and Electronic Checks- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147. Service

fee applies.

In Person - For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers. Be sure to bring your printed

payment coupon when paying in person. Service fee applies.

U.S. Mail - Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Please do not include

correspondence with your payment.

Electronic Check Conversion - Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account. The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial

institution.
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Jun 01, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary ] ] HER [l Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 737.61 Previous Balance 996.31
Payment Received 996.31CR
To avoid a Late Payment Charge of 1.5% please pay by Jul 06, 2018. Balance Forward 0.00
Previous Amount Due: $ 996.31 Non-Residential Service (Schedule 110 ) 04/30-05/31
Payments as of Jun 01: $ 996.31CR Distribution Service
Basic Customer Charge 6.59
Distribution Service kWh 82.07
Rider U Strategic Underground 1.64
For service emergencies and power outages please call EEgﬁ&#y%&?&%‘%&g%&%;’“nd Ph2 3.35
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. Electricity Supply kWh 32718
; Fuel 182.50
Meter and Usage Usage History Rider R Bear Garden Gen Station 7.89
Rider S Va City Hybrid E Ct 26.41
Current Billing Days: 31 Mo Yr kWh deg;T T?anslr%isgioﬂ nergy & 55.35
. Jun 17 7320 Rider B Biomass Conversions 2.75
Billable Usage Jul 17 6120 Rider W Warren Co Power Station 15.10
Schedule 110 04/30-05/31  Aug 17 7400 Rider BW Brunswick Co Pwr Station 12.57
Total kWh 7440  Sep 17 6920 Rider GV Greensville Co Pwr Statn 9.90
Demand 37.0 Oct 17 6880 Rider US-2 2016 Solar Projects 1.19
Nov 17 6960 gales and Use Surcharge 3.12
Measured Usage Dec 17 8400  Tgtal Current Charges 737.61
Meter: 0004819439 04/30-05/31 1 e 1
Current Reading 35820 oo 18 15800 Total Account Balance 737.61
Previous Reading 35634 Apr 18 13600
Total kWh 7440 May 18 10800 View payment options, request service changes and enroll in eBill at
Current Reading .93 Jun 18 7440 www.dominionenergy.com, search: Manage Your Account
Demand 37.20
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Virginia electric customers may choose to meet their electric needs by purchasing renewable energy from a competitive supplier if an offer is available. To learn
more about your renewable energy options, visit dominionenergy.com/greensolutions and https://www.scc.virginia.gov/power/compsup.aspx.

Mailed on Jun 04, 2018
Please detach and return this payment coupon with your check made pqub|e to Dominion Energy Virginia. Please see reverse side for mqi|ing address chqnge instructions.
Payment Coupon
Bill Date Jun 01 18 Amount Enclosed
Please Pay by 07/06
37.61
00086+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA
P 0O BOX 26543 -
RICHMOND VA 23290-0001
aaa 4554343549 90000737k) 9000073761 91
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(continued)
Important Customer Information from Dominion Energy Virginia

QOur job is to get your power on quickly. Please help us make this possible by clearly displaying your address to assist field crews with identifying your home or
business easily.

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Help us identify you quickly when reporting a power outage. If phone number (703) 618-4737 is incorrect, call 1-800-222-0401 or visit ‘Manage Your Account' on
www.dominionenergy.com and select change phone number to update our records.
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ACCOUNT CHANGES

Mailing Address - To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

Moving - Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service. You can also view the status of your
existing order, change/cancel your order or check your account balance.

Phone Number - Having an accurate phone number on your account
helps report your outage quicker. Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

SERVICES

Braille Billing/Large Print Bills- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

Budget Billing - Bills are averaged over a 12-month period and the
average amount is paid monthly. Periodic reviews are done to assure the
amount is accurate. Enroll at www.dominionenergy.com, search: Budget
Billing.

eBill - Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your
checking/savings account. You'll receive a payment reminder three days
before your bill is due. Learn more at www.dominionenergy.com/ebill.

EnergyShare - Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA 23291-9717.

Outage Reporting - Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

Payment Plans - Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

Third Party Notification - At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at
www.dominionenergy.com, search: Third Party Notice.

CUSTOMER CONTACT INFORMATION

Self Service - www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

Customer Care -1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence - P.O. Box 26666, Richmond, VA 23261-6666.

PAYMENT OPTIONS

UNDERSTANDING YOUR BILL

Applicable Riders - Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

Demand Charge (kW) - Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kwW). Charge is calculated based on cost per kW used.

Distribution Service - Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business. This service must be purchased from Dominion Energy
Virginia.

Electric Supply Service (ESS) - Charges for the generation and
transmission of electricity. including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation - Charges for the production of electricity from
Dominion Energy's power plants.
- Transmission - Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel - Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh - (kilowatt hour) - A measurement of electrical energy.

Late Payment Charge - Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier - Some meters are programmed to record energy at a slower
rate due to the demand needed. Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

Rate Schedule - Price used to calculate your bill. View our rate
schedules at www.dominionenergy.com, search: Rates.

RE-REGULATION/ENERGY CHOICE

Competitive Service Provider (CSP) or Supplier- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out - Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs. If you do not want your information released, call us to "opt-out".

Price to Compare - The price per kWh of ESS to be used to compare
prices with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

Auto Pay with Bank Draft - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

www.dominionenergy.com, search: Bank Draft.

Pay Online by Bank Account- Enroll in eBill and enjoy free, same-day payments on our website from your bank account. You'll also receive a payment
reminder three days before your bill is due. Enroll by signing in or registering to manage your account online.

Credit/Debit/Purchasing Card and Electronic Checks- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147. Service

fee applies.

In Person - For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers. Be sure to bring your printed

payment coupon when paying in person. Service fee applies.

U.S. Mail - Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Please do not include

correspondence with your payment.

Electronic Check Conversion - Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account. The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial

institution.
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May 02, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary ] ] HER [l Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 906.31 Previous Balance 1,255.52
Payment Received 1,255.52CR
To avoid a Late Payment Charge of 1.5% please pay by Jun 06, 2018. Balance Forward 0.00
Previous Amount Due: $ 1,255.52 Non-Residential Service (Schedule 110)  03/29-04/30
Payments as of May 02: $ 1,255.52CR Distribution Service
Basic Customer Charge 6.59
Distribution Service kWh 119.13
Rider U Strategic Underground 2.38
For service emergencies and power outages please call EEgﬁ&#y%&?&%‘%&g%&%g’“nd Ph2 4.86
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. Electricity Supply kWh 403.49
; Fuel 264.92
Meter and Usage Usage History Rider R Bear Garden Gen Station 11.45
Rider S Va City Hybrid E Ct 38.34
Current Billing Days: 32 Mo Yr kWh deg;T T?anslr%isgioﬂ nergy & 80.35
. May 17 7760 Rider B Biomass Conversions 4.00
Billable Usage Jun 17 7320 Rider W Warren Co Power Station 21.92
Schedule 110 03/29-04/30 17 6120 Rider BW Brunswick Co Pwr Station 18.25
Total kWh 10800  Aug 17 7400 Rider GV Greensville Co Pwr Statn 14.36
Demand 44,0  Sep 17 6920 Rider US-2 2016 Solar Projects 1.73
Oct 17 6880  gales and Use Surcharge 4.54
Measured Usage Nov 17 6960  Total Current Charges 996.31
Meter: 0004819439 03/29-04/30  DeC " oy
Current Reading 35634 - 18 15040 Total Account Balance 996.31
Previous Reading 35364 Mar 18 15800
Total kWh 10800 Apr 18 13600 View payment options, request service changes and enroll in eBill at
Current Reading 1.12 May 18 10800 www.dominionenergy.com, search: Manage Your Account
Demand 44.80
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on May 03, 2018
Please detach and return this payment coupon with your check made pqub|e to Dominion Energy Virginia. Please see reverse side for mqi|ing address chqnge instructions.
) Payment Coupon
Bill Date May 02 18 Amount Enclosed
Please Pay by 06/06
96.31
00066+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA -
P 0O BOX 26543 -
RICHMOND VA 23290-0001
aaa 4L54383549 4000099631 4000099631 91
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ACCOUNT CHANGES

Mailing Address - To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

Moving - Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service. You can also view the status of your
existing order, change/cancel your order or check your account balance.

Phone Number - Having an accurate phone number on your account
helps report your outage quicker. Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

SERVICES

Braille Billing/Large Print Bills- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

Budget Billing - Bills are averaged over a 12-month period and the
average amount is paid monthly. Periodic reviews are done to assure the
amount is accurate. Enroll at www.dominionenergy.com, search: Budget
Billing.

eBill - Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your
checking/savings account. You'll receive a payment reminder three days
before your bill is due. Learn more at www.dominionenergy.com/ebill.

EnergyShare - Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA 23291-9717.

Outage Reporting - Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

Payment Plans - Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

Third Party Notification - At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at
www.dominionenergy.com, search: Third Party Notice.

CUSTOMER CONTACT INFORMATION

Self Service - www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

Customer Care -1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence - P.O. Box 26666, Richmond, VA 23261-6666.

PAYMENT OPTIONS

UNDERSTANDING YOUR BILL

Applicable Riders - Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

Demand Charge (kW) - Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kwW). Charge is calculated based on cost per kW used.

Distribution Service - Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business. This service must be purchased from Dominion Energy
Virginia.

Electric Supply Service (ESS) - Charges for the generation and
transmission of electricity. including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation - Charges for the production of electricity from
Dominion Energy's power plants.
- Transmission - Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel - Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh - (kilowatt hour) - A measurement of electrical energy.

Late Payment Charge - Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier - Some meters are programmed to record energy at a slower
rate due to the demand needed. Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

Rate Schedule - Price used to calculate your bill. View our rate
schedules at www.dominionenergy.com, search: Rates.

RE-REGULATION/ENERGY CHOICE

Competitive Service Provider (CSP) or Supplier- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out - Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs. If you do not want your information released, call us to "opt-out".

Price to Compare - The price per kWh of ESS to be used to compare
prices with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

Auto Pay with Bank Draft - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

www.dominionenergy.com, search: Bank Draft.

Pay Online by Bank Account- Enroll in eBill and enjoy free, same-day payments on our website from your bank account. You'll also receive a payment
reminder three days before your bill is due. Enroll by signing in or registering to manage your account online.

Credit/Debit/Purchasing Card and Electronic Checks- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147. Service

fee applies.

In Person - For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers. Be sure to bring your printed

payment coupon when paying in person. Service fee applies.

U.S. Mail - Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Please do not include

correspondence with your payment.

Electronic Check Conversion - Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account. The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial

institution.
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Apr 03, 2018 Customer Bill

COUNTY OF FAIRFAX 4608 W OX RD
FMD-BODY SHOP
FAIRFAX, VA 22030

Billing and Payment Summary ] ] HER [l Explanation of Bill Detail

Account # 4654383589 Customer Service 1-866-591-0157
Total Amount Due: $ 1.255.52 Previous Balance 1,425.75
Payment Received 1,425.75CR
To avoid a Late Payment Charge of 1.5% please pay by May 08, 2018. Balance Forward 0.00
Previous Amount Due: $ 1,425.75 Non-Residential Service (Schedule 110 ) 03/01-03/29
Payments as of Apr 03: $ 1,425.75CR Dg;g?cug%ns t%emr \é'rcg harge 5.50
Distribution Service kWh 150.01
Rider U Strategic Underground 2.99
For service emergencies and power outages please call EEgﬁ&#y%&?&%‘%&g%&%g’“nd Ph2 6.12
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com. Electricity Supply kWh 510.72
; Fuel 333.61
Meter and Usage Usage History Rider R Bear Garden Gen Station 14.42
Rider S Va City Hybrid E Ct 48.28
Current Billing Days: 28 Mo Yr kWh deg;T T?anslr%isgioﬂ nergy tur 101.18
. Apr 17 9880 Rider B Biomass Conversions 5.03
Billable Usage May 17 7760 Rider W Warren Co Power Station 27.61
Schedule 110 03/01-03/29 ~ Jun 17 7320 Rider BW Brunswick Co Pwr Station 22.98
Total kWh 13600  Jul 17 6120 Rider GV Greensville Co Pwr Statn 18.09
Demand 57.0  Aug 17 7400 Rider US-2 2016 Solar Projects 2.18
Sep 17 6920 gales and Use Surcharge 571
Measured Usage Oct 17 6880  Total Current Charges 1,255.52
Meter: 0004819439 03/01-08/29 N v oo
gurr(_ent ngadljr!g ggggj Jan 18 13840 Total Account Balance 1,255.52
revious Reading Feb 18 15040
Total kWh 13600 Mear 18 15800 View payment options, request service changes and enroll in eBill at
Current Reading 1.44 Apr 18 13600 www.dominionenergy.com, search: Manage Your Account
Demand 57.60
Multiplier: 40

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Apr 04, 2018
Please detach and return this payment coupon with your check made pqub|e to Dominion Energy Virginia. Please see reverse side for mqi|ing address chqnge instructions.
) Payment Coupon
Bill Date Apr 03 18 Amount Enclosed
Please Pay by 05/08
$1,255.52
00073+ D Account No. 4654383589
COUNTY OF FAIRFAX Send Payment to:
CONSERVICE
PO BOX 4686
LOGAN UT 84323-4686 DOMINION ENERGY VIRGINIA -
P 0O BOX 26543
RICHMOND VA 23290-0001
aaa 4L54383549 0000125552 0000L25552 91
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ACCOUNT CHANGES

Mailing Address - To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

Moving - Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service. You can also view the status of your
existing order, change/cancel your order or check your account balance.

Phone Number - Having an accurate phone number on your account
helps report your outage quicker. Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

SERVICES

Braille Billing/Large Print Bills- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

Budget Billing - Bills are averaged over a 12-month period and the
average amount is paid monthly. Periodic reviews are done to assure the
amount is accurate. Enroll at www.dominionenergy.com, search: Budget
Billing.

eBill - Dominion Energy's paperless billing option is convenient, easy and
secure. You can make free, same-day payments from your
checking/savings account. You'll receive a payment reminder three days
before your bill is due. Learn more at www.dominionenergy.com/ebill.

EnergyShare - Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA 23291-9717.

Outage Reporting - Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

Payment Plans - Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

Third Party Notification - At your request, we will send a copy of any
past-due notice to a person of your choice. Enroll at
www.dominionenergy.com, search: Third Party Notice.

CUSTOMER CONTACT INFORMATION

Self Service - www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

Customer Care -1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

Correspondence - P.O. Box 26666, Richmond, VA 23261-6666.

PAYMENT OPTIONS

UNDERSTANDING YOUR BILL

Applicable Riders - Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

Demand Charge (kW) - Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kwW). Charge is calculated based on cost per kW used.

Distribution Service - Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business. This service must be purchased from Dominion Energy
Virginia.

Electric Supply Service (ESS) - Charges for the generation and
transmission of electricity. including fuel. This service may be purchased
from a licensed competitive service provider.
- Generation - Charges for the production of electricity from
Dominion Energy's power plants.
- Transmission - Charges for moving electricity from Dominion
Energy's power plants to substations.
- Fuel - Charges associated with the cost for fuel used to produce
electricity, including transportation.

kWh - (kilowatt hour) - A measurement of electrical energy.

Late Payment Charge - Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

Multiplier - Some meters are programmed to record energy at a slower
rate due to the demand needed. Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

Rate Schedule - Price used to calculate your bill. View our rate
schedules at www.dominionenergy.com, search: Rates.

RE-REGULATION/ENERGY CHOICE

Competitive Service Provider (CSP) or Supplier- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

Opt-Out - Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs. If you do not want your information released, call us to "opt-out".

Price to Compare - The price per kWh of ESS to be used to compare
prices with CSPs. Call us to obtain your price to compare.

Here are some payment options for your convenience. As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

Auto Pay with Bank Draft - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at

www.dominionenergy.com, search: Bank Draft.

Pay Online by Bank Account- Enroll in eBill and enjoy free, same-day payments on our website from your bank account. You'll also receive a payment
reminder three days before your bill is due. Enroll by signing in or registering to manage your account online.

Credit/Debit/Purchasing Card and Electronic Checks- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147. Service

fee applies.

In Person - For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers. Be sure to bring your printed

payment coupon when paying in person. Service fee applies.

U.S. Mail - Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Please do not include

correspondence with your payment.

Electronic Check Conversion - Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account. The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial

institution.
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