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Job Class Review Project - Questions and Answers
Q:  What is the purpose of this review?

A:  The review is a direct result of 
the recommendations that came from 
the 2007 Compensation Study.  The 
recommendation was that the county  
review its classification structure, 
including its process for determining 
internal relationships between classes, 
and its processes for gathering and 
incorporating market data into its 
compensation systems.

Q:  What areas does the review cover?
A:  The review covers the structure 

of the job classes; the methods used to 
determine job classes; the process used 
to determine how the county establishes 
and maintains competitive salary ranges; 
the types and number of job surveys that 
the county participate in each year; and 
the frequency that the county reviews its 
job classes.

Q:  What areas will not be covered by 
the review?

A:  The review will not cover 
reconsideration of work completed and 
implemented in the 2007 Compensation 
Study (Market Rate Adjustment, Pay 
for Performance, promotions and 
reclassification adjustments) and will 
not cover reclassification of individual 
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By Pamela Phan,
Office of Public Affairs

 A key component of the Department 
of Vehicle Services’ (DVS) vision 
statement and a guiding principle for its 
261 employees, is the phrase: “We will 
contribute to cleaner air and water and to 
the conservation of the county’s natural 
environment.” 

 “Our mission is not only to provide 
safe and serviceable vehicles, but to 
support the county’s environmental 
agenda,” noted Jim Gorby, DVS director.

As part of its commitment to 
environmental stewardship, DVS has 
invested in 99 hybrid vehicles. These 

vehicles substantially reduce air pollution 
compared to gasoline cars and achieve 
20-50 percent better gas mileage 
than the average vehicle. The county 
also uses ultra-low sulfur diesel in its 

trucks, which burns slightly cleaner in all 
diesel vehicles. In addition, this diesel 
fuel allows use of advanced emissions 
technologies in new and certain retrofitted 
vehicles that reduce particulate emissions 
up to 90 percent.

DVS is a member of the Virginia 
Department of Environmental Quality, 
Virginia Environmental Excellence 
Program, which encourages superior 
performance through environmental 
management systems and pollution 
prevention.  The agency also is a 
member of Businesses for the Bay, the 
Chesapeake Bay Program’s voluntary 
pollution prevention program for 

Michael Vu, Jermantown Maintenance Facility, 
works on a Ford escape Hybrid SuV. photo provided 
by dVS.
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positions (these are processed through 
work force planning cycles).
Q:  When will the consultant’s 
recommendations be implemented?

 A:  The Segal Company, the consultant 
assisting with the review, is expected 
to make recommendations regarding 
its findings by January 2009. These 
findings will be reviewed by the county 
executive who will make implementation 
recommendations to the Board of 
Supervisors.  It may be that any 
recommendation made by Segal that has 
a financial impact will need to be phased 
in or deferred to future budget years for 
implementation given the anticipated 

budget issues that will exist during  the 
next several years.  Recommendations 
without a cost impact will be reviewed for 
implementation as soon as is practical 
after the Segal final report is made.
Q:  What is an example of a 
recommendation that might result 
from this study?

A:  If a job class series currently has 
three levels, such as, Example Class I, 
II and III, Segal might recommend that 
another level be added, Example Class 
IV.  Or they might recommend that the 
Example Class III level be eliminated and 
the series only have two levels, Example 
Class I and II.   Or, they might recommend 
that the Example Class be abolished and 
consolidated into another similar class. 

Q:  Will the Core and Supplemental 
Surveys be completed for the FY 2010 
budget cycle?

A:  As part of this review, the Segal 
Company will conduct a market study 
of county benchmark classes (specific 
classes to be determined) around 
mid-2008.  Therefore, because Segal 
will be doing this benchmark survey, 
the county will not do the Core and 
Supplemental Surveys for the FY 2010 
budget cycle. The public safety sworn 
uniform classes will be surveyed as usual 
for FY 2010.  

▶ For more information about the 
Job Class Review Project, go to http://
infoweb/cex/classreview. n
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businesses, industries, government 
facilities and other organizations within 
the Chesapeake Bay watershed. The 
agency’s environmental program has 
won multiple awards (see box) and DVS 
will find out later this week if they are a 
recipient of Gov. Timothy M. Kaine’s 2008 
Environmental Excellence Governor’s 
Awards. 

DVS provides fleet management and 
maintenance services for the county’s 
approximately 3,650 vehicles and 
equipment (such as snow plows), as 
well as the 2,231 vehicles for Fairfax 

County Public Schools, including 1,597 
school buses. DVS does not maintain the 
Connector Bus or Fastran.

DVS employees work out of 
four maintenance facilities: Alban, 
Jermantown, Newington and West Ox. 

In addition to maintaining vehicles, 
DVS provides service to 49 fuel sites 
and roadside emergency repair services; 
oversees the vehicle replacement fund 
and the county motor pool of 34 vehicles; 
and provides technical support and review 
for all county vehicle purchases. 

Like employees, residents and drivers 
everywhere, the county is faced with the 
challenges of high fuel costs. Fuel has 
tripled over the past four years and is 
continuing to rise. The county uses 10 
million gallons a year. Of the 10 million, 
25 percent is gasoline and the other 75 
percent is diesel. The use of the more 
energy-efficient hybrid fleet of county 
vehicles is just one of the many ways DVS 
is working to combat rising fuel costs.

▶ For more information about DVS, go 
to http://infoweb/dvs.  

▶ To learn about the Virginia 
Department of Environmental Quality, 
visit www.deq.state.va.us/veep and for 
Businesses for the Bay, visit www.deq.
state.va.us/p2/b4b. n

DVs environmental 
Awards and Recognition 

▶ 2007 Department of 
Environmental Quality (DEQ) Virginia 
Environmental Excellence Program 
three-year renewal certificate of 
achievement.

▶ 2006 DVS - Pro Active 
Environmental Award: In recognition of 
in-house departmental environmental 
achievements.

▶ 2006 DEQ Auto-Body State 
certification - DVS-Newington Facility. 

▶ 2005 Businesses for the Bay 
(B4B) Annual Environmental Award 
Winner: “Environmental Excellence for 
a Local Government Program.”   

▶2005 Businesses for the Bay 
(B4B) member.

▶2005 National Association 
of Counties (NACo) - Achievement 
Award Winner: “In recognition for an 
innovative program which contributes 
to and enhances county government in 
the United States.”

▶2004 DEQ Virginia Environmental 
Excellence state certification - 
Enterprise 2 (E2) status.

Continued FRoM page 1>

Roger thurston (left), newington Maintenance 
Facility, works with Brandon Mehrtens, an 
intern with dVS. photo provided by dVS.
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the ethics of time and Attendance
As a county employee, the seemingly 

mundane task of accurately reporting 
time and attendance is also one of your 
most important responsibilities. The 
time spent working – or not working – is 
paid for by the public and is considered 
a county asset, just like county funds or 
property. Knowingly falsifying time and 
attendance is considered to be stealing. 

It is the responsibility of both the 
employee and the supervisor to make 
sure time and attendance are recorded 
accurately. If a supervisor has reason 
to believe that time submitted is not 
accurate, it is the responsibility of the 
supervisor to follow up and ensure that 
the correct time is reported.

This is particularly important for 
employees who flex their work schedules.  
If you flex your schedule to get your car 
inspected, for example, your time and 
attendance might reflect seven hours 
worked on Tuesday and nine hours 
worked on Wednesday.  You would not 
report eight hours worked on each day.

However, for employees there can be 
many examples of gray areas for time and 
attendance.  Consider the following:

▶ Your workload slows considerably 
every year during the month of August. Do 
you search the Internet when your work 

is finished or do you go to your 
supervisor or colleagues and 
see what else may need to be 
done? 

▶ You complete your 
time and attendance online 
indicating eight regular hours on 
Friday.  That afternoon you have 
to leave 45 minutes early to pick 
up your sick child at school.  Do 
you leave the eight regular hours 
since sometimes you work a few 
minutes late?  Or on Monday 
do you advise your supervisor or payroll 
contact that you need to revise your time 
sheet to reflect the time off on Friday?

▶ In addition to your full-time job with 
the county, you have your own business 
on the side.  You get all of your assigned 
tasks completed, but you spend over an 
hour a day working on your side business.  
If that hour-plus time goes beyond your 
lunch break, do you put down a full eight 
hours of time worked?

▶ For guidance on these types 
of questions concerning time and 
attendance, employees are encouraged to 
review the Code of Ethics and Standards 
of Conduct that were updated last fall and 
are available online at http://infoweb/
cex/ethics/.

▶ If you have questions or concerns 
about time and attendance reporting, 
contact your supervisor or agency’s 
payroll contact.  Another resource is 
Millie Mundy, Payroll Processing Section, 
at 703-324-2570, TTY 711, or millie.
mundy@fairfaxcounty.gov .

▶ If you have questions or concerns 
related to possible time and attendance 
fraud or allegations of fraud, as well 
as ethics-related questions, you are 
encouraged to call the Ethics Help Line at 
703-787-3167, TTY 711. n

environmental Award nominations 
The county is accepting nominations for the ninth annual 

Environmental Excellence Awards through May 31. Awards 
will be given to residents, community groups, environmental 
organizations and local businesses for achievements that 
have occurred between June 1, 2007, and May 31, 2008, 
or for accomplishments that have occurred over a period 
of years, including at least a portion of the eligibility period. 
One or more awards may be given in each of the following 
categories: 

▶ Fairfax County residents. 
▶ Organizations. 
▶ Businesses.  
▶ Fairfax County government employees. 

The Environmental Excellence Awards Program 
recognizes individuals, organizations and businesses that 
unselfishly dedicate time, energy and expertise to improve 
the environment in support of the Board of Supervisors’ 
environmental goals. These goals were adopted by the 
board to foster a sustainable and vibrant living environment 
both now and in the future.

The submission requirements, award criteria, nomination 
form and a list of previous recipients are available at 
www.fairfaxcounty.gov/dpz/eqac/awards.htm.  E-mail 
nomination forms to EQAC@fairfaxcounty.gov. The awards 
will be presented in the fall of 2008. 

For more information, call the Fairfax County 
environmental coordinator at 703-324-1788, TTY 711. n

Resources:
▶ Ethics Help Line: 703-787-3167
▶ Fraud Hot Line: 703-787-3243
    (Both numbers are TTY 711.) 
▶ http://infoweb/cex/ethics
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Focus on Benefits

Benefits Survey Results
Most Employees Satisfied; 
Health and Wellness Themes Dominate Requested Enhancements

More than 2,000 employees shared 
their opinions, experiences and concerns 
regarding the county’s employee benefit 
programs in a survey conducted by the 
Benefits Division of the Department of 
Human Resources last summer. 

The response represents approximately 
17 percent of the more than 12,000 
benefits-eligible employees. 

The survey indicated that 92 percent  
of employees responding were either 
satisfied or neutral regarding the benefit 
programs provided by the county. This 
satisfaction rate mirrors the results seen 
in the 2004 benefits survey. 

“Although overall results were positive, 
we recognize that there are areas 
where we need to improve,” noted Terry 
Kellogg, benefits administrator.

 “Escalating health benefit costs 
dominate employer concerns nationwide; 
we continue to pursue ways in which we 
can improve employees’ experiences 
and satisfaction with their benefits while 
providing good value for employees and 
the county,” she added.

The charts on the next page show 
the survey results for some of the major 
benefit areas.  

A condensed summary of the results 
can be found on this page.  Note: All 
satisfaction and neutral levels were 
combined to easily distinguish between 
the satisfactory and dissatisfactory levels. 

▶ Additional charts showing results 
for all survey questions can be found at 
http://infoweb/hr/benefits.

Overall satisfaction with Benefit 
services

▶ Satisfaction with benefits programs: 
          92 percent.

▶ Satisfaction with communications 
          materials: 95 percent.

▶ Satisfaction with customer service:
     95 percent.

▶ Satisfaction with timeliness of 
    response: 92 percent.

health Plans
▶ Satisfaction with customer service: 

          90 percent.

▶ Satisfaction with benefits and 
     services: 91 percent.

▶ Satisfaction with selection of 
     providers: 92 percent.

Dental Insurance 
▶ Satisfaction with selection of 
    providers: 83 percent.

▶ Satisfaction with benefits/coverage: 
          72 percent.

Note: Many of the comments 
expressed concerns with dental provider 
access. A future Courier article will 
address some of the most commonly 
misunderstood features of the dental 
plan, as well as ways employees can 
maximize their benefits.

Flexible spending Accounts
▶ Satisfaction with FBMC timeliness/
     accuracy of claims processing:
     82 percent.

▶ Satisfaction with FBMC customer 
    service: 79 percent.

Deferred Compensation Plan
▶ Satisfaction with investment 
    options: 84 percent.

Other Major themes: 
▶ Survey respondents indicated 

significant interest in wellness programs, 
including exercise, weight management, 
nutrition and stress management 
programs. 

▶ In addition to wellness programs 
already available through county health 
plans, County Executive Anthony H. 
Griffin has proposed funding for a formal 
wellness program as part of the FY 2009 
Budget.

▶  Respondents want increased/more 
varied communications, including e-mail 
messages and more on-site informational 
programs.

▶ There is a need for more benefits 
education, particularly optional life 
insurance, deferred compensation and 
long-term disability benefits. Some 
employees indicated that they didn’t 
understand what benefit options are 
available to them. DHR will use this 
feedback to develop targeted education 
programs and future Courier articles. n

 

HR Central has benefit information.  
▶ Call 703-324-4900 
     TTY 703-222-7314  
▶ Visit http://infoweb/hr/benefits

HR Central 

http://infoweb/hr/benefits
http://infoweb/hr/benefits
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Overall, how satisfied are you with the benefits 
program provided by the county?

note: participants with no experience were not included in totals.

For the county health plan for which you are currently 
enrolled, how satisfied are you with the benefits and services 
available under the plan?

If you currently participate in the Flexible spending Account 
program, how satisfied are you with the timeliness and 
accuracy of claims processing by FBMC?

If you currently participate in the county’s Delta Dental plan, 
how satisfied are you with the benefits and coverage provided 
under the plan?

If you participate in the county’s deferred compensation plan, 
how satisfied are you with the investment options?

What additional forms of communication do you find most 
helpful in understanding your benefits?
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Focus on training

Visit http://infoweb/employeeu

schedule of Classes Available for April through June
The Organizational Development 

and Training Division (OD&T) has added 
16 additional classes to the catalog of 
courses available to employees this year 
to support learning and development at 
all levels.

 New classes that have earned high 
marks from participants include: 

▶ Mastering Meetings.
▶ Telephone Skills.
▶ Professionalism in the Workplace.  
Three new courses on public 

participation that are especially helpful 
for employees who have significant public 
participation functions include:

 ▶ Elements of Meaningful Public 
Participation.
▶ Planning for Meaningful Public 
Participation.
▶ Design and Manage Effective Citizen
Advisory Groups.
Every county government employee 

is responsible for his or her development 
and should take the opportunity to review 
the training catalog and schedule for 
classes for the next quarter (April-June 
2008).  Both are available at http://
infoweb/employeeu.  

Highlights of classes available for the 
upcoming quarter include:

 ▶ High Performing Organizations 
class (three days).

 ▶ Financial Management – Dollars 
and Sense. 

▶ Customer Service – The Art of 
Putting Residents First.

▶ Better, Faster, Cheaper (process 
improvement). 

▶ We Don’t Make Widgets: 
Overcoming the Myths that Keep 
Government from Radically Improving. 

▶ Systems Thinking.

▶ Building and Sustaining High 
Performance Organizations.

 (Note: At the Courier deadline, 
there were still seats available for these 
classes.)

Employees can self-register for classes, 
with supervisor approval. This can be 
done through the Employee Learning 
Center at http://infoweb/employeeu.

 For employees without computer 
access, agency training coordinators can 
also register employees.  After registering, 
employees with computer access will 
receive an automatic e-mail confirmation.  
If a class is full, you have the option of 
putting yourself on the wait list.  Since 
typically one or more people have to 
cancel, wait-listed employees are notified 
if they can be accommodated in the class.  

OD&T monitors class registrations 
and if a particular class fills frequently 
and has a wait list, OD&T will take steps 
to add more offerings.  Employees are 
encouraged to contact OD&T with any 
questions regarding the countywide 

training program, as well as their own 
individual development needs.  

▶ For more information contact OD&T 
at 703-324-3394, TTY 703-222-7314, or 
your agency training coordinator.

Cancellation Policy
If you find you cannot attend a class, 

it is important that you cancel as soon 
as possible so someone on the wait list 
can attend.  You can self-cancel at http://
infoweb/hr/training. Click on the training 
catalog tab on the blue bar, then click on 
LMS.  

You also can contact your agency 
training coordinator or the Organizational 
Development and Training Division at 
703-324-3394, TTY 703-222-7314. There 
is still a cost to the county for each training 
slot, even if you don’t attend the class. n
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Briefs

six employees Graduate from 
George Mason MPA Fellows Program

 Six county employees were members 
of the fourth cohort of the George Mason 
University (GMU) Public Service Fellows 
Program.  They graduated on Jan. 25 and 
earned a Master of Public Administration 
(MPA) degree.  These employees attended 
two classes each semester for the past 
two years while performing their regular 
full-time jobs.  Congratulations to:
▶ Erin Akins, Family Services. 
▶ Jesse Ellis, Community and 
Recreation Services.
▶ Ailsa Burnett, Juvenile and Domestic 
Relations District Court.  
▶ Erin Schaible, Police.
▶ Andrew Duke, Fire and Rescue. 
▶ Matthew Vaughan, Family Services.

The GMU program prepares individuals 
for leadership positions in the public 
sector.  The classes are taken with other 
local government employees throughout 
Northern Virginia.  The program also 
provides an opportunity to network and 
build relationships with peers from local 
jurisdictions.

Twenty-four county government 
employees have graduated from the 
program since it began in July 2001.

▶ For more information about the 
Fellows Program, visit http://infoweb/
LEAD/fellows.htm, or visit http://pia.gmu.
edu.

uniformed Retirement system 
Board of trustees nominations

Nominations are being accepted for 
a member of the Uniformed Retirement 
System Board of Trustees representing 
one of the two positions for the Fire 
and Rescue Department.  Currently, the 
position is held by John Niemiec, whose 
term expires on June 30.

Eligible employees include all those 
employed by the Fire and Rescue 
Department and who also are members 

of the Uniformed Retirement System. 
 Nomination petitions are available 

from the Fire and Rescue Department’s 
Payroll Section or from the Department 
of Human Resources.  Petitions must 
be returned by 4:30 p.m. on April 11.  If 
two or more candidates are nominated, 
the election will be held May 12-30.  The 
winner of the election will serve a four-
year term beginning July 1. Ballots and 
other information will be made available 
at a later date.   

For questions, contact Terry Lannon, 
Department of Human Resources, at 
703-324-3306,TTY 711, or  terry.lannon@
fairfaxcounty.gov.

Affinity Group for Persons with 
Disabilities

The Office of Equity Programs in 
conjunction with the Fairfax Area 
Disability Services Board would like to 
invite employees who have a disability, 
work with people with disabilities or have 
experience regarding the rights and needs 
of persons with disabilities, to a meeting 
to discuss building a network to provide 
helpful information on employment and 
services to persons with disabilities. 
The meeting will be held on Wednesday, 
April 2, from 12:30-2:30 p.m. in the 
Government Center, Conference Rooms 
9/10.

 ▶ To register and request reasonable 
ADA accommodations, contact the Office 
of Equity Programs at 703-324-2207, TTY 
703-222-5494, no later than April 1.

Park Authority summer Camp 
Registration underway 

Register early for Park Authority camps 
and save $10. Camps are available for 
children of all ages throughout Fairfax 
County at RECenters, schools, parks and 
nature centers. Go to www.fairfaxcounty.
gov/parks for more information or to 
register.  The registration hot line is 

open Monday-Friday at 703-222-4664, 
TTY 711. For reasonable ADA 
accommodations, call 703-324-8563, TTY 
711.

Public hearing on Personnel 
Regulations Is April 24

A public hearing on revisions to 
chapters 4, 5, 6, 7, 8, 10 and 12 of the 
Personnel Regulations will be held April 
24 at 7:30 p.m. in the Government Center, 
Rooms 9/10.  Primary changes address:

 ▶ Rules regarding public safety 
demotions during a promotional 
probationary period and clarification of 
holiday compensation policy.  

▶ Greater flexibility with the number of 
applicants certified for vacancies. 

▶ The probationary period for public 
safety communicators will be revised to 
begin from the date they graduate from 
the academy and complete the 10-week 
on-the-job training.  

▶ Language added to extend the 
nepotism policy to members of an 
employee’s immediate household and 
extended relationships.

Call the Civil Service Commission at 
703-324-2930, TTY 711, to place your 
name on the speakers’ list. For a copy 
of the text of the proposed revisions, 
contact the Employee Relations Division 
at 703-324-3495, TTY 711 or visit http://
infoweb/hr.

Coming up in April
Look for the list of the March 28 

outstanding performance award 
winners and information on the 
2008 Administrative Professional 
Development Conference 
scheduled for April 25 in the next 
issue of Courier, distributed on 
April 11. Courier is online at http://
infoweb/courier. 

http://infoweb/courier
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Courier is a Fairfax County 
publication distributed 
most payday Fridays. 
The deadline for articles 
and information, space 
permitting, is two 
weeks before publication.

Lisa Connors, editor
703-324-3197, TTY 711
E-mail:
lisa.connors@fairfaxcounty.gov
or courier@fairfaxcounty.gov

See Courier online at 
http://infoweb/courier.

Office of Public Affairs
12000 Government Center Pkwy.,
Suite 551, Fairfax, VA 22035-0065
Phone: 703-324-3187, TTY 711
Fax: 703-324-2010

Fairfax County is committed 
to nondiscrimination on the 
basis of disability in all county 
programs, services and 

activities. To request this publication in 
an alternate format, call the Office of 
Public Affairs at 703-324-3197, TTY 711. 

All rights reserved, 2008.
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▶ Call: 703-324-HELP (4357), Option 1 
     TTY 711

▶ E-mail:  ITservicedesk@fairfaxcounty.gov

▶ Online: http://ITSD

IT Service Desk 
In Excel, you can work on two 

worksheets (from two different 
workbooks) by placing them in vertical, 
side-by-side windows. 

When you have two workbooks open 
at the same time, select Window from the 
menu bar and click Compare Side by Side 
With. Then a floating Compare Side by 
Side toolbar will open. 

To scroll both worksheets at the same 
time, click the Synchronous Scrolling icon 
on the toolbar. You can select different 
worksheets and scroll to different regions 
in either one by using the worksheet tabs 
and scroll bars that appear at the bottom 
of the windows. 

To make a workbook active, just click 
the title bar or one of the cells of its 
worksheets. The Compare Side by Side 
toolbar also includes the Close Side by 
Side button, which you can use to return 
to your normal viewing mode when you 

are done comparing or transferring data 
between the two worksheets.

You can also compare two worksheets 
from the same workbook. With your 
workbook open, just select Window from 
the menu bar and New Window. This will 
create a second window of the current 
workbook. Choose Window, Compare 
Side by Side With menu to arrange the 
windows side by side and select individual 
sheets in each window.

If you need to compare more than two 
workbooks on the same screen, instead 
of choosing the Compare Side by Side 
With option from the Window menu, 
choose Arrange and then select the 
desired option (Tiled, Horizontal, Vertical, 
or Cascading). 

▶ Contact the IT Service Desk by 
phone, e-mail or online for IT service 
requests and technical assistance (see 
box).

Reinventing Your neighborhood - April 12

If you haven’t received the IT Service 
Desk reference card with contact 
information and hours of operation, 
send an e-mail with your name, 
location, phone and number of cards to 
ITservicedesk@fairfaxcounty.gov. n

The Fairfax Commission on Aging and 
Department of Family Services Agency on 
Aging, with support from several county 
agencies and organizations, are hosting 
“Reinventing Your Neighborhood: Creating 
Supportive Communities for all Ages” on 
Saturday, April 12, 8 a.m.- 1 p.m. at the 
Government Center.  

Free registration is available at 
www.fairfaxcounty.gov/aaa/onlreg/
reinvent.htm, or call 703-324-7746, 
TTY 703-449-1186, or e-mail april12@
fairfaxcounty.gov (provide your name, 
address, phone and e-mail address).

From Boston to Berkeley, people 50+ 
are transforming their neighborhoods 
into supportive communities. While no 
two neighborhood service organizations 
are alike, most offer access to a range of 
services (from purchasing theater tickets 
to raking leaves) that enables people 50+ 
to stay in their homes and communities.  

They build stronger, more engaged 
communities that work as well for adults 
with disabilities, multi-tasking moms and 
teenagers looking for a close-to-home 
volunteer experience.

Speakers from the pioneering Beacon 
Hill Village and six other neighborhood 
organizations will discuss how they 
organized and the types of services they 
offer.  

Board of Supervisors Chairman 
Gerald E. Connolly is scheduled to be 
among the special guests.  Gov. Timothy 
M. Kaine also has been invited.  

▶ For more details, go to www.
fairfaxcounty.gov/aaa/onlreg/reinvent.
htm. n

http://ITSD
mailto: ITservicedesk@fairfaxcounty.gov
www.fairfaxcounty.gov/aaa/onlreg/reinvent.htm
www.fairfaxcounty.gov/aaa/onlreg/reinvent.htm
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mailto: ITservicedesk@fairfaxcounty.gov

