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The Proud (and Loud) OPAs
The cheers were loud and proud for 

their award-winning colleagues 
as hundreds of county employees gath-
ered in the Government Center Forum 
on Friday, June 27, for the Outstanding 
Performance Awards and Team Excellence 
Awards. 

Board of Supervisors Chairman Gerald 
E. Connolly, Mason District Supervisor 
Penelope A. Gross and County Execu-
tive Anthony H. Griffin presented 43 
individual awards, as well as four Team 
Excellence Awards.

In reverse alphabetical order by agency, 
the winners announced by the Depart-
ment of Human Resources are:
Vehicle Services

Brian Watt, automotive mechanic II
Systems Management for Human 
Services

Anne Hochstrasser, social work supervisor 
Public Works and Environmental 
Services 

Capital Facilities
Robert F. Hockersmith, network/
telecom analyst II
Director’s Office
Martha J. Cooper, administrative 
assistant V
Land Development Services
Brian F. Foley, engineer III
Debra McMahon, code specialist II
George S. Robertson, management 
analyst IV
Lynne Snyder, code specialist II
Stormwater Management
Andrew E. Kolonay, engineer technician III

Planning and Zoning 
Deborah L. Albert, planner II
Leanna L. Hush, planner III
Jennifer R. Bonnette, planner I
Hoa Huynh, administrative assistant III
Mercedes Palencia, administrative 

OPA, see page 2

Brian Foley, Department of Public Works and En-
vironmental Services, receives a mug from County 
Executive Griffin, and congratulations from Supervi-
sor Gross and Chairman Connolly.

Michael Simms, Department of Planning 
and Zoning, was honored for his posi-
tive attitude and extra effort.
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assistant III
Michael Simms, planner II 

Park Authority
Jeannette Ayrault, management analyst II
Charles Bittenbring, division director
Kenneth M. Fulling, maintenance
worker
Barbara Gorski, administrative assistant IV
Karen Sheffield, senior interpreter

Management and Budget 
Joseph Mondoro, deputy director 

Library 
Jane J. Frazier, administrative associate

Human Resources 
Leia Huggins-Ellis, HR analyst III
Margaret Savage, HR analyst II
Susan Holsneck, HR analyst III

Housing and Community Development
Regina Ankrah, administrative assistant II
Deborah Jackson-Mallett, housing 
services specialist IV

Health Department
Georgia Miller, public health nurse
Jorge Arias, environmental health 
supervisor
Mariellen Combs, park/rec. specialist III

Fire and Rescue
Lt. Daniel D. Shaw

Finance
Mary Margaret Wiggington, claims 
specialist 

Family Services
Marilyn Bursch, social worker III 
James Do, human service worker IV
Jeanne Friberg, human service worker III
Trang Montgomery, human service 
worker III

County Attorney
Michael Long, senior
assistant county 
attorney

Community Services 
Board

William L. Branner, 
housing and 
community developer
 III
Nora Locke, mental  
health supervisor

Kathy Pollon, nurse practitioner
Nancy Horvatic, mental health therapist

Community and Recreation Services
Lloyd Tucker, park/rec. specialist IV

Civil Service Commission
Sara Simmons, executive director 

Team Excellence Awards
The Team Excellence Award recognizes out-

standing efforts of groups of employees, often 
from different agencies. 

Meth360 Team
In spring 2006, the Partnership for a Drug-

Free America selected Fairfax County to 
introduce a new public awareness campaign 
to halt the spread of methamphetamine into 
Northern Virginia.  One of four pilot projects 
conducted nationally, the Meth360 campaign 
is designed to educate the public about the 
dangers of methamphetamine.  The program 
also encourages residents to take action to halt 
the spread of this highly addictive stimulant 
drug. 

The Meth360 program includes a Power-
Point presentation delivered by teams of 
trained law enforcement officers and sub-
stance abuse experts, and public service 
announcements aired on radio and televi-
sion. The successful program has received 
the attention of high-level U.S. government 
officials and has been covered and recognized 
by national and local news media. 
Fairfax County Public Schools (FCPS)

Eileen McLaughlin
Community Services Board, Alcohol and 
Drug Services 

Clara Marshall, social worker II
Jan Weng, substance abuse counselor III

OPA, from page 1

Meth360 Team

Sara Simmons, Civil Service Commission; Joe 
Mondoro, Department of Management and Bud-
get, and Susan Holsneck, Department of Human 
Resources, were awarded for their outstanding 
work as co-chairs of the Compensation Study 
Task Force.
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Jonathan Howard, substance abuse 
counselor II
Kenneth Barter (retired)

Police Department
Capt. David S. Vice
Lt. Stephen J. Thompson
2nd Lt. Jack T. Hardin
Sgt. James A. Cox III    
Sgt. Lon M. Anthony    
Officer J. Eric Powers
Officer David J. Baucom
Officer Joseph E. Pittman
Officer Gregory C. Kottemann
Officer Alice E. Eggers
Officer Mary Hulse
Officer Vincent DarConte (deceased) 
(Accepted by Mrs. DarConte on her husband’s behalf.)

North County ESL/CDL Bus Driver 
Training Team 

A county, school and community team 
developed and implemented an innovative 
training program that focused on the techni-
cal and language skills required of school bus 
drivers. The state of Virginia lacked bi-lingual 
training material and individuals to help 
people with English proficiency challenges 
navigate the difficult and confusing Commer-
cial Driver’s License (CDL) program training 
requirements.  Without additional support 
for English as a Second Language (ESL) and 
driving skill training, a large pool of potential 
school bus drivers in the immigrant commu-
nity would remain untapped.

Classes began in November 2006 with 13 
students and graduation was held in March 
2007 with 11 successfully completing the 
training and passing the CDL test.

In addition to meeting the immediate goal 
of training county school bus drivers, working 

relationships were developed among county 
employees, school agencies and community 
organizations.
Family Services

James Do, human service worker IV
Dai Nguyen, program manager
Vincent Zupan, human service worker III

Systems Management for Human Services
Sandra Chisholm, program manager
Patti Stevens, regional human services 
systems manager
Denise Taramasco, administrative assistant IV

FCPS, Facilities and Transportation Services
Tim Parker
Lisa Greenwalt
Norm Gottlieb
Charlotte Dolinger, CDL instructor
Maggie Eckman

FCPS, Adult and Community Education
Kathy Goobic
Felicia Barnes, ESL instructor
Sandy Bolden, ESL volunteer 

Courtroom Technology Team 
In 2006, the Courtroom Technology Team 

completed a high-tech “prototype” court-
room, which serves as a guide for future court-
house expansion and renovations.  The pro-
totype seeks to utilize technology to improve 
residents’ access, internally and externally, to 
the courts, facilitating trials and hearings. In 
addition, the design provides flexibility and 
adaptability to incorporate future changes in 
technology and court proceedings.  Some of 
the new technologies that the team included 
were integrated and mobile evidence presenta-

OPA, see page 4

North County ESL/CDL Bus Driver Training Team

Courtroom Technology Team
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tion, real-time court reporting, wireless access, 
electronic docket display, remote testimony, 
video arraignment and judges’ control of the 
technology from the bench.

The prototype project represents a major 
milestone for the adjudication process in 
Fairfax County.  Other courts throughout 
Virginia, the United States and Canada have 
approached Fairfax County to research and 
emulate the success achieved by the project.
 Circuit Court

Andrew Kassick, network/telecom analyst III
Barbara Kenney, deputy county clerk

General District Court
Afsaneh Tibbs,  management analyst II
John Verdan, network/telecom analyst II
Celine Robinson (state employee)

Juvenile and Domestic Relations District Court 
Letha Braesch, probation supervisor II
George Spack, network/telecom analyst III
Ann Todd, administrative assistant IV

Sheriff’s Office
Deputy Maj. Buck Watkins
Deputy Sgt. George Wright

Cable Communications and Consumer 
Protection

John Lumsden, network/telecom analyst III
Management and Budget

Debra Dunbar, management and budget 
coordinator

Information Technology
David Bartee, IT program director I
Gary Quinn, network/telecom analyst III
James Simmons, IT systems architect
Steve Wells, network/telecom analyst IV

Athletic Field Walk-On Use 
Prevention Team 

The Athletic Field Walk-on Use Prevention 
Team, established by the Board of Super-
visors, was charged with combating the 
problem of non-permitted use of athletic 
fields, which often results in field damage 
and conflicts with permitted users. The team 
designed a comprehensive approach that 
included several key components.  Policy 
changes were instituted by Fairfax County 
Public Schools (FCPS) and the Park Author-
ity to change the number of people allowed 
to use fields without a permit. Enforcement 

efforts were increased to include overtime for 
police and school security officers dedicated 
to patrolling fields and responding to issues 
and conflicts. Field amenities to control and 
prevent use were added to include signage 
regarding the permitting process, trash can 
placement and custodial support and portable 
toilet placement. The new signs, currently 
being placed at all FCPS and Park Authority 
fields, explain the permit requirements in 
multiple languages. Outreach efforts include 
a series of publications targeted to athletic 
groups, walk-on users and the general public.

The cohesion developed by the team mem-
bers has resulted in several benefits including 
improved communication processes regarding 
facility allocations and increased consistency 
in policies and regulations. 
Department of Community and Recreation 
Services

Karen B. Avvisato, rec. division supervisor II
Jesse M. Ellis, park/rec. specialist IV
Christopher A. Leonard, asst. recreation 
director

Park Authority
James T. Johnson, park division director
John D. Sutherland, park management spec. II

Police  
Capt. Susan H. Culin

FCPS
Amy Craig
Paul Jansen
Jim McLain n

Athletic Field Walk-On Use Prevention Team
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Meet Norm Graves, Department of Tax Administration

People Like Us...
Norm Graves has worked for the Depart-

ment of Tax Administration (DTA) 
since 1994 and for the last two years has been 
the director of DTA’s Personal Property and 
Business License Division.

His division is responsible for the assessment 
of personal property, business licensing and 
enforcement of county and state tax laws. 
Favorite part of my job…

… Helping to ensure that residents pay their 
fair share of taxes and that scofflaws are iden-
tified and assessed.
Favorite spot in Fairfax County…

… Tysons Corner.  Many years ago, quite a 
bit of the land now known as Tysons Corner 
was owned by a former co-worker’s grandpar-
ents.  When the land was sold to a developer, 
my co-worker’s life changed overnight.  But 
he was not awed by the wealth and remained 
a good friend as well.
Favorite food …

… Blackened salmon, cranberry sauce and 
sweet potato pie. 
Work colleagues would be surprised to learn …

… I sing in a church choir, took a film class 
from Stephen Spielberg, spoke in a national 
United Way Campaign video with Ted Koppel, 
and I am the fifth of 12 children in my family.
If I could be a superhero or cartoon charac-
ter, I would be …

… The Green Lantern. The Green Lan-
tern was from a race of beings known as the 
Guardians of the Universe.  They created an 
energy source known as the Central Battery, 
an energy source comprised solely of will-
power.  The Guardians also created a device 
called a Power Ring, which could tap into the 
power of the Central Battery, if the user had 
sufficient willpower.
When I was a child, I thought I would grow 
up to be …

… An obstetrician.  My mother was the 
second oldest of 13 children.  As a child, I 
experienced my mother, several aunts and my 
grandmother all being pregnant at the same 

time.  Some were less fortunate than oth-
ers and were not able to receive the kind of 
prenatal care they should have – I wanted to 
help.
Who has had the biggest influence in your 
career with the county?

… Kevin Greenlief, because he gave me an 
opportunity, and Raymond Willis, because 
he’s experienced, laid back and healthy. 
Words of wisdom ... 

… Always know that you always have 
choices, the sky is the limit, and if it is to be, 
it’s up to me. n

 
 

Norm Graves on the job in DTA.

People Like Us is a recurring feature in Courier 
about some of the interesting people with interest-
ing jobs who work for Fairfax County.  Know some-
one like that?  Send your nomination for People 
Like Us to courier@fairfaxcounty.gov.

mailto: lisa.connors@fairfaxcounty.gov
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HR Central 
has benefit 
information.

703-324-4900, 
TTY 703-222-7314

Focus
on

Benefits  

Personal Property Tax 

Deduction Plan Deadline Aug. 9 
The Department of Human Resources 

(DHR) can make paying Fairfax County 
personal property taxes easier for employees 
through payroll deductions.  Active general 
merit and non-merit county employees, who 
are residents of Fairfax County, are eligible to 
enroll in the deduction plan.

The 2008 program begins on pay period 16, 
pay date Aug. 17. Deductions are taken every 
payday through pay period 1�, pay date Aug. 
1, 2008, allowing for 26 deductions unless the 
enrollee takes advantage of the option of des-
ignating a specific number of pay periods.  In 
order to take advantage of the full-year plan, 
complete a 2008 enrollment form and return 
it to DHR’s Payroll Division by Aug. 9.  Enroll-
ment after Aug. 9 will automatically result in 
fewer than 26 deductions, but employees still 
have the option of choosing a specific number 
of consecutive deductions.  Withholdings are 
held by the Payroll Division until after the 

last deduction of the plan year in August 2008 
at which time all funds will be transferred 
to the Department of Tax Administration to 
be applied to tax bills due in October 2008.  
These funds cannot be applied to any prorated 
interim bill received in February for property 
purchased during the later months of 2007, 
nor can they be applied to real estate taxes.  
Residents of Fairfax City and other jurisdic-
tions are not eligible to participate.

Employees now participating in the program 
for plan year 2007 must re-enroll for plan year 
2008.  Forms may be obtained from the main 
payroll office in Suite 270 at the Government 
Center, 12000 Government Center Parkway; 
your agency payroll contact, or click on Forms 
on the DHR home page on the Infoweb.  

For more information contact the Payroll 
Division at 703-324-3412, option #2 or #4, 
TTY 711. n

Finance Achieves 30-Year Milestone

The Department of Finance (DOF) was honored by the Board of Supervisors with a certificate of recogni-
tion on July 23 at its regular meeting.  The agency recently achieved its 30th consecutive Certificate of 
Achievement in Excellence in Financial Reporting from the Government Finance Officers Association for the 
county’s Comprehensive Annual Financial Report. Holding the certificate is Robert Mears, DOF director; 
on the left is Ed Long, deputy county executive, and on the right is Gerald E. Connolly, Board of Super-
visors chairman. Board of Supervisors Vice Chairman Sharon Bulova is standing third from the right. n
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County Receives Rebates

Cathy Muse, director of the De-
partment of Purchasing and Supply 
Management, was recently present-
ed with a $686,663 rebate check for 
the county by representatives of Of-
fice Depot, Tech Depot and the U.S. 
Communities Government Purchas-
ing Alliance.

The rebate is based on procure-
ment volume and online ordering 
incentives included in the Office De-
pot contract. The Office Depot con-
tract is one of several revenue-gen-
erating contracts used by the county 
as part of the U.S. Communities 
Government Purchasing Alliance, 
which pools the purchasing power 
of state and local governments, 
obtains bulk volume discounts and 
provides a purchasing forum for 
public agencies nationwide.

The county’s and schools’ procure-
ment card (p-card) programs also 
have provided rebates for FY 2007. 
The p-card rebate is a percentage of 
the total amount spent using this 
procurement tool during the year. 
This year’s p-card rebate amount of 
approximately $868,000 was re-
ceived from the county’s credit card 
supplier, JP Morgan Chase, in April.    
Rebates are credited to both the 
county and Fairfax County Public 
Schools general funds.

Annual Recertification 
Starting for Students 
Over Age 19 

Parents of children over age 19 
who are covered by a county health 
or dental plan must recertify that 
their children are full-time students 
each year. Some of the plans will be 
sending out information this month 
explaining what information the 
parents must supply to the health 
plan so their eligible children may 
remain covered, as well as the dead-
line by which this information must 
be received.

 Dependents who are not recerti-
fied by the plan’s deadline will be 
cancelled. Parents who have already 
provided this information because 
their child recently turned age 19 
must do so again. If you have ques-
tions, call your plan’s customer 

service phone number, which is 
listed on your identification card or 
call Doug Sachs at 703-324-3316, 
TTY 711. 
Station 41 is Open

The Fire and Rescue Depart-
ment hosted the grand opening of 
Crosspointe Fire and Rescue Station 
41 on July 21. Speakers and special 
guests at the event included Board 
of Supervisors Chairman Gerald 
E. Connolly, Springfield District 
Supervisor Elaine McConnell, 
County Executive Anthony H. 
Griffin, Fire Chief Ronald L. Mas-
tin and Station Commander Capt. 
James Hedrick. 

The new station is approximately 
14,800 square feet with four drive- 
through bays and accommodates 39 
personnel on three separate shifts. 
Crosspointe serves Hampton Woods, 

Crosspointe, Virginia Estates, 
Southpointe, Lorfax Heights 
and the Lorton communities.

The station meets the Lead-
ership in Energy and Environ-
mental Design (LEED) silver 
requirements, incorporating 
the use of natural lighting, en-
ergy-efficient heating and air 
conditioning systems, recycled 
and non-toxic materials, and 
reflective roofing materials.

Coming in September:
A New Look for Courier 

Courier is being redesigned to be more user-
friendly and easier to read.  Look for the “new” 
Courier debuting in September.  Please note that 
the next regular issue of Courier is Sept. 14. The 
deadline for that issue is Aug. 22. An emergency 
preparedness supplement will be distributed to em-
ployees at the end of August. If you have any ques-
tions, contact Lisa Connors at courier@fairfaxcounty.
gov, or call 703-324-3197, TTY 711.  

Cathy Muse, Department of Purchasing 
and Supply Management (DPSM) and Chris 
Penny, U.S. Communities Government Pur-
chasing Alliance, hold a copy of the rebate 
check that was presented to the county.  
Photo provided by DPSM.

Residents were invited to tour the new Crosspointe 
station during the grand opening.  Photo by Scotty 
Boatright.

mailto: lisa.connors@fairfaxcounty.gov
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Courier is published 
most payday Fridays. 
The deadline for 
articles and 
information is two 
weeks before publica-
tion.

Lisa Connors, editor              
703-324-3197, TTY 711
E-mail:   
lisa.connors@fairfaxcounty.gov or 
courier@fairfaxcounty.gov 
 
See Courier online at http://infoweb/
courier.
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Security & Safety Matters

 A Successful Business Preparedness Summit

Swimming pools are a great way 
to seek relief from summer 

heat. However, swimming pools 
may also present a potential for ac-
cidental drowning and water-related 
injuries to children.  According to 
the U.S. Consumer Product Safety 
Commission, an estimated 260 chil-
dren under age � drown each year 
and approximately 3,000 children 
under age � are treated following 
submersion accidents.  

Following basic safety rules greatly 
reduces chances of injury or drown-
ing.  Follow these tips to be safe in 

the water:
• Never leave children unsuper-

vised near pools.  A tragedy can 
occur in seconds.  If you must leave, 
take the child with you.

• Make sure children learn to swim 
from a qualified instructor.

• Ensure pool areas are fenced off 
to eliminate the chances a child will 
accidentally fall into the water in 
unsupervised areas. 

• Never dive without first deter-
mining the water depth. Obey “no 
diving” signs.  

• Never swim during lightning 

storms.  The National Lightning 
Safety Institute recommends all ac-
tivities in and around pools remain 
suspended until 30 minutes after the 
last thunder is heard.

• Always have a first-aid kit and 
emergency phone contacts nearby.

• Become certified in CPR. 
• Avoid alcohol.
If you have questions regarding 

swimming pool safety, contact 
Robert Johnson, Risk Manage-
ment Division, at 703-324-3043, 
TTY 711 or robert.johnson@fairfax-
county.gov. n

Swimming Pool Safety Tips 

Elected officials and county staff 
joined nearly 200 business 

leaders and owners on July 20 at the 
Business Preparedness Summit held 
at the Government Center. 

“We have a responsibility to 
ensure that our businesses survive 
and continue to thrive in the face 
of numerous threats,” said Board of 
Supervisors Chairman Gerald E. 
Connolly. “Should an unexpected 
disaster occur our business commu-
nity holds a critical piece in ensur-
ing a timely, efficient response that 
could ultimately be the difference 
between lives saved and lives lost.”

“In Fairfax County we have a com-

mitment and tradition of partner-
ships with the county government, 
business community and nonprof-
its,” noted Fairfax County Chamber 
of Commerce Executive Director Bill 
Lecos. “It is only in working togeth-
er that we can adequately prepare 
for an emergency.”

Participants toured the county’s 
Alternate Emergency Operations 
Center and attended sessions about 
business preparedness and continu-
ity of operations planning; emer-
gency messaging and risk communi-
cations; and the National Incident 
Management System. The summit 
included exhibits from county 

agencies involved in 
emergency planning 
and response, as well 
as other community 
organizations.

 The Business Pre-
paredness Summit is 
one of several county 
events that have been 
held to help businesses 
plan and prepare for 
emergencies. 

More information 

is available at www.fairfaxcounty.
gov/emergency or by contacting the 
Office of Emergency Management at 
703-324-2362, TTY 711. n

The panel of speakers at the information session on Business 
Preparedness and Continuity of Operations included (left to 
right) John Hudson, OEM; Andrew Levy, Citizen Corps Council; 
Cullen Henderson, OEM; Teri Flynn, Risk Management Divi-
sion; and David Molchany, deputy county executive.  

mailto: robert.johnson@fairfaxcounty.gov
www.fairfaxcounty.gov/emergency

