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The FAQs on 
Compensation Review
Additional frequently asked ques-

tions and answers can be found 
on the Infoweb page at http://infoweb/
cex/comptaskforce.

How many employees are covered 
by the compensation review?

Only those employees covered by pay 
for performance, approximately 8,000, on 
the S, L and E scales, are included in this 

current study.  Approxi-
mately 3,400 employ-
ees on the public safety scales 
(C, F, O, P) are not covered by the pay for 
performance system.

Of the 8,000 employees covered by 
the study, how many job classifica-
tions are there?

FAQs, pages 2,3

TAPing Into Their Potential

This fall, Calvin Robertson, Kris 
Stull and Carla Bird are studying, 

writing papers and attending classes at 
area colleges – after a full, busy day work-
ing for Fairfax County.  

According to the Department of Human 
Resources, they are among the estimated 
300 county employees who are using the 
Tuition Assistance Program (TAP) and 
Language Assistance Program (LTAP) to 
pay for classes, enabling them to work 
toward college degrees and take courses 
for professional development.

TAP provides tuition reimbursement 
to employees who successfully complete 
career-related courses that are taken 
through an accredited U.S. institution. 
LTAP provides tuition reimbursement to 
employees who successfully complete a 
foreign language course if that language is 
needed in their current position to en-
hance customer service.  English language 
classes may also be reimbursed if English 
is not the native language.

Robertson came to the county govern-
ment 22 years ago and has worked for a 
number of agencies, including the Depart-
ment of Systems Management for Human 
Services where he has been since 1995.  A 
few years ago, he found himself a single 
dad who wanted to make a significant 
change in his life and be a role model for 
his three children.  

In 2003, Robertson began juggling col-
TAP, page 4

Calvin
Robertson is 
using TAP to 
help pay for 
his degree.
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There are approximately 750 active classifi-
cations.

The time frame for this project is very 
aggressive. Is there a reason why it 
must be completed by Nov. 15? 

Any recommendations made as a result of 
the study need to be provided to the county 
executive for consideration prior to meetings 
on the FY 2008 budget.  The budget meetings 
begin in early December, so a project comple-
tion date of no later than Nov. 15 is necessary.

Has the county hired a consultant?  If 
so, who?

 Yes. There were five proposals received from 
the county’s request for proposal that was sent 
out in July.   The Compensation Task Force’s 
Selection Advisory Committee interviewed 
three consultants initially and met further 
with two of them.  The Selection Advisory 
Committee announced on Aug. 11 that the 
consultant contract was awarded to Kennedy 
& Rand Consulting, Inc. based in Bethesda.  
The contract work began on Aug. 15 and rep-
resentatives of Kennedy & Rand are meeting 
with the task force members.   

Who can I talk to if I have specific 
questions or concerns?  

You can contact a member of the Compen-
sation Task Force. The task force consists of a 
cross section of county staff that are providing 
information and support to the compensation 
study, including a survey and employee focus 
groups.  In addition, they assist in responding 
to the consultant’s requests for information, 
and review and comment on the consultant’s 
work.  Members are a communications link to 
employees to make sure information is pro-
vided on the progress of the study.  There are 
24 employees on the task force, including two 
representatives of the EAC (Employees Advi-
sory Council) and one member of AFSCME 
(American Federation of State, County and 
Municipal Employees, AFL-CIO).
Anita Baker, EAC chair/Department of 
Administration for Human Services
Karla Bruce, Community and 

Recreation Services
Robert Carter, AFSCME representative
Lisa Connors, Office of Public Affairs
Billy Davis, Department of Vehicle Services
Rosalyn Foroobar, Health Department
Victor Garcia, Department of Finance
Toni Garcia, Fire and Rescue Department
Ken Garnes, Department of Administration 
for Human Services
Norm Graves, Department of Tax 
Administration
Susan Holsneck, co-chair/Department of Hu-
man Resources
Todd Johnson, Park Authority
Kim McCarthy, Juvenile and Domestic 
Relations District Court
Joe Mondoro, co-chair/Department of Man-
agement and Budget
Stella Norman, EAC representative/
Community Services Board
Daria Parnes, Fairfax County Public Libraries
George Robertson, Department of Public 
Works and Environmental Services 
Sara Simmons, co-chair/Civil Service 
Commission
Cathy Spage, Department of Information 
Technology 
Bill Spencer, Equity Programs 
Kathy Stanley, Department of Purchasing and 
Supply Management
Ginger Stanton, Department of Public Works 
and Environmental Services
Patty Stevens, Department of Systems for Hu-
man Services
Clarence Swider, Department of Public Works 
and Environmental Services

Why is the county doing a compensa-
tion study?   

During meetings on the FY 2007 budget, 
specific concerns about county pay, pay poli-
cies and the pay for performance system were 
raised to the Board of Supervisors by the Em-
ployees Advisory Council and other employ-
ees.  As a result, the Board directed the county 
executive to oversee a comprehensive review 
of the current compensation system and to 
provide recommendations that meet the time 
frame for the FY 2008 budget process.

 

FAQS, from page 1
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How is the study going to collect com-
ments and information from staff?  Ap-
proximately how many employees (or 
how many interviews) are anticipated 
or expected to be involved in the proj-
ect? 

It is anticipated that the majority of gen-
eral employees will have the opportunity to 
provide input for the compensation study.  As 
noted in a recent Courier article, there will 
be focus groups – some that are randomly 
selected and some that are more targeted (e.g. 
grade levels, supervisory/non-supervisory, 
trade employees, etc.).  There will also be an 
online survey, open to all county employees 
and provided in paper to employees without 
computer access.  In addition, employees are 
encouraged to submit an e-mail to compensa-
tiontaskforce@fairfaxcounty.gov or send informa-
tion or comments to the Civil Service Com-
mission’s office at 12000 Government Center 
Parkway, Suite 258, Fairfax, VA 22035.  This 
information will be included in the overall 
review/project study.

Will the compensation study also look 
at other local compensation systems 
and programs?  Are there an expected 
number of employers that will be in-
cluded in this analysis?  

The outside consultant will conduct a large 
review of local jurisdictions, including enough 
sampling of area public and private sector 
employers to make the results conclusive.  The 
county annually surveys local area employers.  
The task force anticipates a broader survey as 
part of this project especially as it relates to 
pay for performance programs.  In addition to 
a survey, it is anticipated that the consultant 
also will review several established, published 
surveys on the same information.

Will the Market Rate Adjustment (MRA) 
process be looked at in this study?

Yes.  The consultant will review the county’s 
current process and make recommendations 
based on best practices and other information 
regarding the way the county currently does 
the MRA and also how it is used with respect 
to the pay for performance process. 

How will the study affect the pay for 
performance system?

The county is seeking recommendations and 
suggestions for improving the system.

How does Fairfax County and 
this study define “pay for perfor-
mance”?  

Employee salary increases are based on 
an annual evaluation of employee perfor-
mance resulting in a 0 to 6 percent increase 
in base pay.  There are no cost of living al-
lowances (COLAs).

What result is the county seeking from 
the review?

The report to the county executive will 
include recommendations and suggestions for 
improving the county’s pay for performance 
system, as well as the other compensation 
practices and procedures used by the county. 

What is the county’s written compen-
sation philosophy?

The compensation philosophy cur-
rently in place was established by the 
Board of Supervisors in 1999.  This philosophy 
is to be within 5 percent +/- of market aver-
age within our defined market.  The defined 
market is private and public organizations 
in the City of Alexandria, Arlington County, 
Loudoun County, Prince William Coun-
ty, Montgomery County, Prince 
George’s County and the District of 
Columbia.

Look for more information on the 
compensation review at http://infoweb/
cex/comptaskforce, in upcoming issues of 
Courier and through NewsLink.

NOTE:  This is part three of a continuing series 
in Courier to keep employees updated on the status 
of the county’s review of general employee compen-
sation.  To read the July 21 and Aug. 4 articles, go 
to http://infoweb/courier. n

Mailto: compensationtaskforce@fairfaxcounty.gov
Http://infoweb/courier
Http://infoweb/cex/comptaskforce
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lege classes with his job and family responsi-
bilities to reach his goal of obtaining a bach-
elor’s degree in business management.  “But 
I didn’t want a big loan at the end,” he said.  
He applied for TAP and the program pays for 
one of the two classes that he takes each mod-
ule term at Potomac College.

Robertson expects to get his degree in June.  
Professionally, the biggest reward has been a 
new-found confidence.

“I always knew I could do the job, but now 
I have that extra confidence in myself when 
I’m sitting in a room with people who have 
college degrees,” he explained.  “It’s piece of 
mind.”  Robertson also got “extra credit” for 
going back to school – he met his new wife 
there.

Stull, Police Department, has been working 
for the county for 31 years.  At the age of 50, 

he decided it was time to get his 
college degree.

He was contemplating return-
ing to college and finishing 
his college education when 
he received an e-mail that the 
University of Richmond had a 
bachelor’s degree program in hu-
man resources management with 

a minor in leadership studies.  It was being 
offered to employees of public safety agencies 
and provided the convenience of localized, 
night classes, according to Stull.

“Anyone that has paid college tuition re-
cently can attest to the expense. If paying for 
college for two children was not enough, I 
had to include myself in the financial chal-
lenge,” he said.  “With TAP, it is not only the 
reimbursement of tuition costs for one class 
per semester that is beneficial, it is also know-
ing that in order to receive these monies there 
is a behind-the-scenes silent motivator work-
ing; you have to successfully pass the class to 
get reimbursed.” 

 Stull expects to complete his course work in 
the fall of 2007 and graduate in spring 2008.

Bird began her career with Fairfax County in 
February 2004 as a records clerk for the Health 
Department in the Herndon-Reston District 

Office.  At that 
time, she was 
taking classes to 
get her certificate 
as an administra-
tive assistant and 
paying for the 
classes on her 
own.  After six 
months as a part-
time employee, she was hired full-time as an 
administrative assistant at the Joseph Willard 
Health Center.  Bird learned about TAP and 
LTAP at new employee orientation.

 “I was still taking classes to get my certifi-
cate, so when the time came to enroll for a 
new semester, I included one of my courses in 
the TAP application.  When I passed the class, 
I was rewarded double because I learned some-
thing new and I also got paid for it,” said Bird.

Bird is Peruvian and Spanish is her first 
language. She has also been taking advantage 
of LTAP to help improve her English.  This fall 
she is taking a class on American culture at 
Northern Virginia Community College.  

“Recently, I was called for an interview for a 
position with the Department of Public Works 
and Environmental Services,” noted Bird.  “I 
acquired new skills through the classes I have 
been taking so I decided to apply and, guess 
what, I got the position!”
TAP/LTAP Facts from Human Resources:
  w For FY 2007, TAP is funded at $300,000 
and LTAP at $60,000.
w Merit employees are eligible for both tu-

ition assistance programs.
w TAP and/or LTAP reimburse one course 

per term up to a maximum of two terms per 
fiscal year. Applications are taken on a first-ap-
plied, first-reserved basis pending availability 
of funds to maximize the greatest number of 
participants as possible.
w The maximum allowed amount is $1,169 

per course per term.
If you have any questions, please contact 

Sharon Hackett at 703-324-3394, TTY 711.
For more on TAP/LTAP, go to http://infoweb/

hr/training/TuitionAssistance.htm. n

Kris Stull

Carla Bird

Tap, from page 1

Http://infoweb/hr/training/tuitionassistance.htm
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10th Anniversary Message

County’s HIPAA Compliance 
From Sharon Arndt, 
HIPAA compliance manager

“We recently recognized the 10th anni-
versary of the Federal Health Insurance 

Portability and Accountability Act (HIPAA).  
Since HIPAA was signed into law on Aug. 21, 
1996, health care and businesses that support 
health care have adopted its many regulatory 
requirements into their everyday business 
practices.  Compliance with HIPAA is an on-
going commitment by many Fairfax County 
employees.  Procedural Memorandum 02-09 
describes our HIPAA Compliance Plan within 
the county.  Informally, HIPAA compliance 
can be highlighted as a commitment to health 
care privacy, security and simplification.

Privacy is essential to the trust relationship 
between patients and their health care provid-
ers.  During the delivery of health care ser-
vices to our residents, considerable personal 
information is obtained and this information 
may only be used as described in our Fairfax 
County Notice of Privacy Practices.  Under 
HIPAA, patients have rights to their health 
information and control regarding its use and 

disclosure.
Security describes our commitment to pro-

tecting the confidentiality, availability and 
integrity of all health information that is col-
lected, maintained or transmitted within our 
information technology network.  HIPAA also 
highlights the importance of maintaining the 
physical security of our county facilities.  All 
employees support our HIPAA compliance re-
sponsibilities with their regular commitment 
to security awareness activities.

Simplification of health care insurance is a 
fundamental intent of the broader HIPAA law 
established 10 years ago.  Health care claims 
and billing processes have been standardized 
throughout the health care industry.  Cur-
rently, many of our health care providers 
are applying for a single, lifetime national 
identification number to replace the multiple 
professional identity numbers in use today.

For further information about HIPAA, please 
visit https://infoweb/hipaa or contact me at  
703-324-3360, TTY 711, or HIPAAManager@
fairfaxcounty.gov.” n

Diversity Conference is Nov. 3
Jhoon Rhee, a world renowned martial 

arts expert, is the keynote speaker for the 
county’s 2006 Diversity Conference “Diver-
sity: Everyone’s a Winner” scheduled for Nov. 
3 at the Government Center.  

A 10th degree black belt, Rhee is often re-
ferred to as the father of U.S. Tae Kwon Do. 
He is the founder and chairman of the Jhoon 
Rhee Institute, with more than 60 Tae Kwon 
Do studios in the United States and 65 in the 
former Soviet Union. He has been featured 
on the cover of Parade magazine and was 
appointed by President George H.W. Bush 
as special advisor to the President’s Council 
on Physical Fitness and Sports.  Rhee also 
has been named one of the 203 most famous 
immigrants in U.S. history (along with Albert 
Einstein, Alexander Graham Bell and Henry 

Kissinger) by the U.S. Immigration Office and 
American Immigrants Forum. 

Registration for the confer-
ence will begin at 7:30 a.m. and 
the conference runs until 4:30 
p.m. Due to an anticipated high 
number of registration requests, 
this year’s conference is being 
divided into morning and after-
noon workshop sessions in order 
to accommodate the number of 
attendees. Morning and afternoon 
participants will overlap for the 
mid-day portion of the conference, 
featuring the keynote speaker, entertainment 
and lunch.

Look for more details on workshops and reg-
istration in upcoming issues of Courier. n

Jhoon Rhee

https://infoweb/hipaa
Mailto: HIPAAManager@fairfaxcounty.gov
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Focus on  
Human

 Resources

Questions? 
Call 

HR Central 
703-324-4900, 

TTY 703-222-7314

Board Approves Enhanced 
Vision Benefits
The Board of Supervisors approved con-

tracts for enhanced vision benefits and 
2007 health benefits at its July 31 meeting.  

The new vision benefit plan will be provided 
by Davis Vision, Inc., effective Jan. 1. In addi-
tion to coverage of routine eye examinations, 
employees also will receive partial coverage of 
frames, lenses and contact lenses.  Employees 
who elect health coverage will automatically 
receive the vision benefit.  The Board action 
will benefit close to 13,000 employees and 
retirees enrolled in the county’s health plan.

Contracts also were awarded to CareFirst 
BlueCross BlueShield for Point of Service (POS) 
and Preferred Provider Organization (PPO) 
Plans and to CIGNA Healthcare for a new 
“Open Access” plan that will replace the cur-
rent CIGNA HMO plan, effective Jan. 1.  The 

CIGNA Open Access Plan is a hybrid between 
a POS and PPO plan and offers a nationwide 
network and an out-of-network option. The 
county is in negotiations with Kaiser Perman-
ente for its HMO plan. 

Open enrollment for 2007 will run from 
Oct. 16 through Nov. 17. Health premiums for 
2007 are still in development. More details on 
the new Open Access and vision plans, em-
ployee premiums and other open enrollment 
details will appear in upcoming issues of the 
Courier. n

EIN Update for Employees
Identity Theft has become a prevalent 

problem and is a concern for many em-
ployees.  To ensure confidentiality of employ-
ees’ personal data including social security 
numbers, the Department of Human Re-
sources is in the process of replacing the social 
security numbers in the HR systems, Time and 
PRISM  (the Personnel Resource Information 
Management System), where possible with an 
employee identification number (EIN).  An 
EIN is a randomly generated six character 
number.    

A social security number is still required 
for the new hire process, tax documents and 
other legal documents.  Therefore, social secu-
rity numbers will continue to appear in PRISM 
but will only be available to the appropriate 
staff in Human Resources.  

The majority of employees use the Time 
system to enter their hours so the changes will 
be minimal – the only noticeable change is 
the EIN on the name search screen.  Another 
change is the use of EIN on employee perfor-
mance evaluations.  Human Resources will 

also be adding the EIN to the employee pay 
advice in the near future.

Over the next several months, Human 
Resources will continue to review areas of 
PRISM, reports, agency databases and any 
other systems that include social security 
numbers. Meetings will be scheduled with 
agency payroll contacts, HR managers, IT 
analysts, system administrators and other staff 
to determine additional modifications.  Any 
other areas of concern with regards to the new 
EIN also will be reviewed.  

The EIN modifications will be completed in 
phases. Human Resources will send out peri-
odic updates as additional modifications are 
made.  If you have any questions, please con-
tact your agency payroll contact or HR Central 
at 703-324-4900, TTY 703-222-7314. n



7Sept.	1,	2006
BriefsBriefs Briefs

http://infoweb/courier

Channel 16 is a Winner
For the second consecutive year, 
cable Channel 16 has been named 
the best government access cable 
television station in the nation by 
the Alliance for Community Me-
dia. It is the fourth time the county 
has won the award in the Overall 
Excellence of Governmental Access 
category, with previous awards given 
in 1996, 1999 and 2005. 

Channel 16 is available in Fairfax 
County on the Cox Communica-
tions and Verizon cable systems and 
in Reston on the Comcast Cable 
system. Fairfax County Government 
Channel 16 video-on-demand also 
is available on the Internet at www.
fairfaxcounty.gov/cable/channel16/
vod.htm. For more information on 
Channel 16, visit www.fairfaxcounty.
gov/cable or call Michael Liber-
man, director of the Communica-
tions Productions Division, at 703-
324-5930, TTY 711.

Consumer Protection 
Division Receives ACE 
Award

The Consumer Protection Division 
of the Department of Cable Com-
munications and Consumer Protec-
tion has received the Achievement 
in Consumer Education award from 
the National Association of Con-
sumer Agency Administrators.  

During 2005, the 19 members 
of the Consumer Protection Divi-
sion conducted or participated in 
more than 110 outreach events and 
presentations.  The staff gave pre-
sentations to classes in all 29 Fairfax 
County public high schools and 
strongly supported the Life Smarts 
Program, a consumer knowledge 
competition designed for teenagers 
in grades 9 through 12, at the local 
and state level. The division also es-

tablished regular office hours at the 
South County Government Center. 
For more information, contact the 
Consumer Protection Division at 
703-222-8435, TTY 711

Fall for the Book
Judy Blume, Dave Eggers, Deborah 
Tannen and three Pulitzer Prize win-
ners are among the featured speak-
ers at the eighth annual Fall for the 
Book Festival, cosponsored by the li-
brary, George Mason University and 
several other or-
ganizations.  The 
festival takes place 
Sept. 27 through 
Oct. 5 on the 
university’s Fairfax 
campus.  For more 
information, visit  
www.fairfaxcounty.gov/library or call 
703-993-3986, TTY 711.

Balancing Work/Life 
Stress Workshop

 Daily stress from demands on 
our time, relationships, the office 
environment and our commute can 
impact our work and personal lives 
in many ways. Attend the Balancing 
Work/Life Stress workshop to learn 
ways to reduce stress and communi-
cate more productively. The pro-
gram is offered on these dates: 
wSept. 13 from 1 to 2:30 p.m. at 

the Kings Park Library, 9000 Burke 
Lake Road, Burke. To enroll, request 
reasonable accommodations and/or 
request more information, please 
contact Daria Parnes at 703-978-
9059, TTY 711.
wOct. 24 from 12:30 to 2 p.m. in 

Conference Rooms 9/10 of the Gov-
ernment Center, 12000 Government 
Center Parkway, Fairfax. To enroll, 
request reasonable accommodations 
and/or request more information, 

please contact Pat Baerwald at 
703-324-3348, TTY 711, or Susan 
Bartlett at 703-324-3349, TTY 711 
or e-mail ADR&Appeals@fairfaxcoun-
ty.gov The workshops are sponsored 
by the Alternative Dispute Resolu-
tion Office, Employee Assistance 
Program and Risk Management. 

Fairfax County Named a 
Top Digital County

Fairfax County is one of the top 
digital counties in the nation for 
jurisdictions with populations over 
500,000, according to an annual 
survey by the Center for Digital 
Government and the National As-
sociation of Counties.

For more information about the 
award or the county’s e-government 
program, contact Greg Scott at 
703-324-4590, TTY 711. 

County Remembers 9/11
Fairfax County will host its 

fifth annual 9/11 Remembrance 
Ceremony on Monday, Sept. 11, 
at 9 a.m.  Board of Supervisors 
Chairman Gerald E. Connolly, 
Fire Chief Michael Neuhard 
and Police Chief David Rohrer 
are scheduled to deliver remarks 
reflecting on the events of Sept. 
11, 2001.
Those interested in attending 

should gather by 8:45 a.m. in the 
Forum of the Government Center, 
12000 Government Center Park-
way, Fairfax. The county’s Public 
Safety Honor Guard will lead a 
procession to the 9/11 Memorial 
Grove Garden on the grounds of 
the Government Center. 

www.fairfaxcounty.gov/cable/channel16/vod.htm
www.fairfaxcounty.gov/cable
www.fairfaxcounty.gov/library
Mailto: ADR&Appeals@fairfaxcounty.gov
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Courier is published 
each payday Friday. 
The deadline for 
articles and 
information is two 
weeks before publication.

Lisa Connors, editor              
703-324-3197, TTY 711
E-mail:   
lisa.connors@fairfaxcounty.gov, or 
courier@fairfaxcounty.gov 
 
See Courier online at http://infoweb/
courier.
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notify editor five to seven days in 
advance of your requirement. 
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This month, Courier begins a 
regular series of historical stories, 
interesting facts, upcoming events 
and other information about the 
county’s and state’s commemora-
tion of the 400th anniversary of  
the settlement of James-
town.

In 1649, Charles I lost 
his head and his son 

went into exile to avoid a 
similar fate.

To repay the loyalty of his 
seven staunchest support-
ers, Charles II granted them the title 
to more than five million acres in 
Virginia. In time, all seven shares 
came into the possession of Thomas, 
the sixth Lord Fairfax. Between 1720 
and 1732, he issued 415 lease-holds 
in the Northern Neck and started 
the area’s first great land boom. 

Lord Fairfax never sought to get 
rich, only to provide his family 

with a steady income. During the 
American Revolution, he was the 
only English peer living in Virginia.  
The people regarded him with such 
affection that his safety was never 
threatened.  Although Lord Fairfax’s 

holdings were confiscated 
after the war, his memory 
endures in the county that 
proudly bears his name and 
the county seal that in-
cludes his coat of arms.

 To learn more about the 
county’s role in the Virginia 

2007 commemoration, go to www.
fairfaxcounty.gov/opa/va2007. Look 
for public service announcements 
about the county’s important role 
in Virginia and U.S. history on cable 
Channel 16.

Source: “Fairfax County, Virginia: 
A History” by Nan Netherton, Don-
ald Sweig, Janice Artemel, Patricia 
Hickin and Patrick Reed.

Virginia 2007

Fairfax County’s History

Government Center 
Emergency Response 

Open House

Wednesday, Sept. 20 
11 a.m. – 2 p.m.

Government Center North Atrium 
(outside the cafeteria)

uVisit exhibits and register to win prizes!

uSee demonstrations of the new AEDs installed at the 
Government Center.

uUpdate your account information on the 
Emergency Alert Network (EAN).   

uSign up to volunteer with one of the Citizen Corps programs.

For more information, call Cheryl McLean, FMD at 703-324-2839, TTY 711 
or e-mail cheryl.mclean@fairfaxcounty.gov.

Mark your calendar for the  
next three dates of the 2006-

2007 Millennium Forum series.  The 
free events are open to all county 
employees and take place in the 
Government Center Board Audito-
rium from 10:30 a.m. to noon.  For 
more information go to http://in-
foweb/mfs/forums.

William Strauss, Sept. 27 
The Fourth Turning: What the Cycles 
of History Tell Us About America’s 
Next Rendezvous With Destiny

Joel Garreau, Nov. 22 
Edge Cities

Lee Rainie, Jan. 24 
The New Digital Citizen: How the 
Internet and Other Technologies Are 
Changing the Way People Interact 
With Government

Millennium 
Forum Series You 

Are 
Invited!

Mailto: cheryl.mclean@fairfaxcounty.gov
http://infoweb/mfs/forums
www.fairfaxcounty.gov/opa/va2007
mailto: lisa.connors@fairfaxcounty.gov

