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County Launches Live Well Program for employees
Feel better, look better, save 

your sick days and help the county 
reduce health care costs during 
lean budget years.  These are just 
a few big benefits of the new Live 
Well work force wellness program 
being launched this month for county 
government employees.  

The Live Well program was created 
as a result of recommendations by 
an employee Health Promotion and 
Wellness Task Force initiated in April 
2007 by County Executive Anthony H. 
Griffin at the request of Mason District 

Supervisor Penelope Gross.  The task 
force included employees from several 
county agencies and the Employee 
Advisory Council, who were charged with 
analyzing the health care needs of county 
employees and developing a proposal 
for a comprehensive health, fitness and 
wellness program. 

“Now more than ever with the 

increased work, life and family 
demands that we all face, it is clear 
that we need to focus on the health 
and well-being of our employees,” 
explained Patricia Franckewitz, 
task force member and director 

of the Department of Community and 
Recreation Services.

Live Well is under the Office of the 
County Executive and is being managed 
by Sharon Arndt, health promotion and 
privacy coordinator.  
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10 employees Receive Onthank Award; County’s highest honor
Ten county employees were recognized 

by the Board of Supervisors at its June 
30 meeting as the 2008 recipients 
of  Onthank Awards, the highest honor 
Fairfax County bestows on its employees. 
Six recipients are from county government 
and four are from the school system. 

▶ Fairfax County government 
employee awardees:

Willie F. Bailey, fire lieutenant, Fire 
and Rescue Department.

Jesse F. Bowman, police officer II, 

Continued on page 3 >

County and public School officials and the onthank award winners at the Board of Supervisors presentation 
include (l-r) ilyrong Moon, ernestine Heastie, Rosemarie annunziata, anthony H. griffin, gerald e. Connolly, daniel 
Storck, Richard Moniuszko, Jan Kikuchi, Willie F. Bailey, Jesse F. Bowman, Keith Buchanan, oscar F. Calagua, 
James a. Collins, Mark p. dale, Karen p. diviney, Beverly J. Howard  and thau H. nguyen.
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 “If the county can reduce health care 
costs by 3 percent, we will save more 
than $2 million per year in the county’s 
self-funded health coverage, increase 
employee morale, as well as increase 
productivity.  It’s a win-win for everyone,” 
said Deputy County Executive Dave 
Molchany.  

According to Arndt, Live Well is 
designed to grow and develop to meet 
the needs and interests of employees.  
Live Well resources and information are 
now available online at http://infoweb/
LiveWell.  Live Well benefits include:

▶ Reduced membership fees at 
county RECenters.  

Merit employees and eligible retirees 
can receive a 50 percent discount for 
annual individual memberships at the 
nine county RECenters. Employees using 
the Government Center’s Fitness and 
Wellness Center will continue to pay 
the low rates already in place. A map 
of RECenter locations and county work 
sites is shown at right. To learn about 
fitness facilities and programs at a 
RECenter convenient to you, go to www.
fairfaxcounty.gov/parks/recenter.htm.

▶ Funding support for the Fitness  
and Wellness Center.

An increase of $25,000 has been 
allocated in the FY 2009 budget for 
equipment maintenance and repair at the 
Government Center Fitness and Wellness 
Center.

▶ Free flu shots.
During last year’s successful pilot 

program, close to 1,200 employees 
received free flu vaccines.  This benefit 
will be substantially expanded to enable 
more employees and retirees to receive 
the vaccine at no cost.  Providing flu shots 
is a simple way to reduce absenteeism 
and protect the overall health of 
employees and county customers. 

▶ Enhancement of the county’s 
disease management program.

Disease management programs 
can detect chronic conditions early and 
provide resources that can result in an 

improved quality of life.  Participants will 
receive direct support from health care 
professionals, including coordination 
of physician care, medication 
reviews, standards of care reminders, 
assessments, screenings and action 
plans.  For a list of the conditions covered, 
go to http://infoweb/LiveWell.

▶ Individual health risk 
assessments and enhanced 
education.

With this benefit– expected to be 
available before the end of 2008 – merit 
employees and eligible retirees can 
participate in a health risk assessment 
and receive confidential and customized 
feedback on their individual health risks 
and ways to improve their overall health.  
Look for more information in a future 
Courier and through NewsLink.

▶ For questions about Live Well, e-mail 
LiveWell@fairfaxcounty.gov. n 

Continued FRoM page 1>

the Live Well Web page is your main resource 
for Live Well program information and updates.  
Visit http://infoweb/LiveWell.

this map shows the proximity of county work sites to ReCenter locations. the 
map also can be found at http://infoweb/LiveWell.

http://infoweb/LiveWell
www.fairfaxcounty.gov/parks/recenter.htm
http://infoweb/LiveWell
mailto: LiveWell@fairfaxcounty.gov
http://infoweb/LiveWell
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Police Department.
Mark P. Dale, police officer II, Police 

Department.
Karen P. Diviney, animal shelter 

director, Police Department.
Beverly J. Howard, social worker III, 

Department of Family Services.
Jan Kikuchi, social worker supervisor, 

Department of Family Services.
Fairfax County Public Schools 

employee awardees:
Keith Buchanan, coordinator III, 

English to Speakers of Other Languages, 
Instructional Services.

Oscar F. Calagua, management 
technician, Instructional Services.

James A. Collins, building supervisor, 
Benjamin Franklin Middle School.

Thau H. Nguyen, technology support 
specialist, Waples Mill Elementary School.

The Onthank Award was established by 
the Board of Supervisors in 1966 to honor 
the memory of Col. A. Heath Onthank, the 
first chairman of the Fairfax County Civil 
Service Commission (1957-1962) and 

guiding force of the county’s career merit 
system.

The following were nominated for the 
Onthank Award:

County employees:  Abdel Elkheshin, 
food service supervisor, Fairfax-Falls 
Church Community Services Board; Mike 
McGrath, wastewater plant operations 
manager, Department of Environmental 
Services and Public Works; John Moss, 
police officer, Police Department; Sara 
Simmons, executive director, Civil Service 
Commission; Andrew Snead, deputy 
fire chief, Fire and Rescue Department; 
Patricia Stevens, regional human 
services system manager, Department of 
Systems Management for Human Services; 
and Caroline Valentine, management 
analyst III, Department of Systems 
Management for Human Services.

Public School System employee: 
Susan Thorniley, coordinator IV, Library 
Information Services.  

The Onthank Award recognizes 
accomplishments of outstanding worth in 
advancing and improving public service in 
Fairfax County government and the school 

system by an individual county employee. 
No more than 10 awards may be given 
each year. 

Eligibility for the Onthank Award is 
open to merit system employees of county 
government and contracted unified salary 
scale and food service employees of 
Fairfax County Public Schools. School 
teachers and instructional assistants are 
not eligible for this award.

Since its inception in 1966, 305 
employees have received the Onthank 
Award. Recipients have included 
managers, public safety employees, 
administrative assistants, human services 
personnel, custodians, librarians, school 
bus drivers, building inspectors and 
others from agencies throughout county 
government and the school system. 
Nominations have come from residents, 
fellow employees, civic groups and 
business and professional organizations. n

Continued FRoM page 1>

Arts exhibit at northwest Center for Community Mental health
The Northwest Center for Community 

Mental Health, a Fairfax-Falls Church 
Community Services Board (CSB) facility 
in Reston, hosted a client art and poetry 
exhibit last month called Project In-Sight. 

 Children and adult clients were 
invited to submit their works and more 
than 40 responded with a total of 60 
submissions, which were framed and 
exhibited at the center.  A reception also 
was held to celebrate the success of the 
artists and to highlight the collaboration 
of clients, CSB staff and the Northwest 
Center Advisory Board, which funded the 
exhibit. 

According to program coordinator Dan 
Bowman, Project In-Sight was inspired by 
the rising interest in artistic expression of 
individuals in mental health treatment. 

“There is a trend of ‘outsider art,’  a 
term used to denote works by untrained 

artists influencing mainstream art.” 
Bowman explained.

▶ For more information on CSB 
programs and services, visit www.
fairfaxcounty.gov/csb. n

northwest Center for 
Community Mental 
Health employees 
include (l-r) Shanna 
Mechiche-alami, 
Laine Sims, Candace 
Saint, amy anderson, 
ana Rodriguez, 
Karin Weber, ilonka 
Sabic-Lukic and nina 
Sax-Moore. Standing 
in the back is dan 
Bowman. photo provided 
by the northwest Center.

www.fairfaxcounty.gov/csb
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A Big Day in Burke – A new Library and VRe Garage

Police Invite employees to Participate in national night Out
The Police Department is inviting 

county employees to be a part of its 
25th annual National Night Out Team on 
Tuesday, Aug. 5. County employees have 
been among the biggest supporters of 
National Night Out in Fairfax County.  

The purpose of National Night Out is to:
▶ Heighten crime and drug prevention 

awareness.
▶ Generate support for, and 

participation in, local anti-crime programs. 
▶ Strengthen neighborhood spirit and 

police-community partnerships.
▶ Send a message to criminals that 

neighborhoods are organized and fighting 
back. 

A kickoff event for National Night Out 
will be held on Aug. 5 from noon to 2 p.m. 
in the Government Center Forum. Police 
Chief Col. David M. Rohrer and other 
police officers will be on hand to answer 
questions and there will be special 
displays and light refreshments. 

▶ For more information about 
coordinating a National Night Out 
gathering in your neighborhood or to 
register your neighborhood, contact your 
district station’s crime prevention officer 
at the station’s non-emergency number 
available at www.fairfaxcounty.gov/
police/contacts_stations.htm.

Last year, from about 6 to 10 p.m., 
residents in neighborhoods throughout 
Fairfax County and across the nation, 
turned on outside lights and spent time 
outside with neighbors and police. Many 
neighborhoods hosted special events 
such as block parties, cookouts, parades 
and visits from police officers. n

The county held two ribbon-cutting 
ceremonies in Burke Centre on Saturday, 
June 28, to officially open the Burke 
Centre Library and the Burke Centre 
Virginia Railway Express (VRE) Station 
Parking Garage.

Board of Supervisors Chairman Gerald 
E. Connolly, Braddock District Supervisor 
Sharon Bulova and Library Director Sam 
Clay were among the local officials who 
participated in the library’s grand opening 
event held in the morning.  

The new 16,720-square-foot facility will 
be the county’s second “green” library in 
addition to the Oakton branch. 

 Because of its energy-efficient design, 
it is anticipated that the library will reduce 
total energy usage by 29 percent, as 
compared to a conventionally designed 
building. Other features include low-flow 
toilets and use of natural light.

The new library also is the first in the 
county to feature a drive-up window, which 
will enable residents to return books, 
check out books already on hold and pay 
fines via credit card. 

 Connolly, Bulova and Springfield 
District Supervisor Pat Herrity 
participated in the ceremonial opening of 

the new VRE garage, which provides close 
to 1,300 garage spaces and 225 surface 
spaces to commuters.

The parking garage is part of the 
Board of Supervisors’ first Four-Year 
Transportation Plan.  The $28.8 million 
project was federally funded through the 
Congestion Management and Air Quality 
program and other federal funds. The 
design was a coordinated effort among 
federal agencies, Fairfax County, the 
Virginia Department of Transportation, 

VRE, the Burke Centre community and 
commuters. 

“As the demand for transportation 
alternatives continues to grow, we are 
pleased that more commuters can be 
accommodated at the Burke Centre VRE 
Station,” said Fairfax County Department 
of Transportation Director Kathy Ichter. 

▶ For more information about public 
transportation in Fairfax County, visit www.
fairfaxcounty.gov/living/transportation. n

Below - Several of the officials cutting 
the ribbon for the VRe garage include 
(l-r) delegate david Bulova, Supervisor  
Herrity, Burke Centre Conservancy 
Board president Kala Quintana, 
Chairman Connolly, Supervisor Bulova 
and VRe operations Board Chairman 
John Jenkins. 

above - Library director Sam Clay with Burke Centre 
Library staff (l-r) Jerry Herrer, circulation manager; 
Karen Williams, assistant circulation manager; Cindy 
Hall, assistant branch manager; Linda Schlekau, 
branch manager and alham Hamdi, page manager. 
not pictured is Sarah pevner, youth services 
manager.

www.fairfaxcounty.gov/police/contacts_stations.htm


COURIER July 18, 2008 5

A Resource for Aging, Disability and Caregiver Information
By Erica Satten, 
Office of Public Affairs

Thousands of older adults and adults 
with disabilities receive information about 
county services and resources from the 
Aging, Disability and Caregiver Resources 
Unit, based in the Pennino Building. Often 
this information is critical to their ability 
to remain safe and independent in their 
homes. 

The Aging, Disability and Caregiver 
Resources Unit is a program of the Fairfax 
Area Agency on Aging, a part of the 
Department of Family Services Division of 
Adult and Aging Services. 

Last year, the program responded 
to more than 5,000 inquiries, providing 
information about in-home care, adult 
day care, nutrition, caregiver resources, 
housing, transportation and volunteer 
opportunities.  

The unit is unique in that it also 
manages the Adult Protective Services hot 
line which receives calls about suspected 
abuse, neglect and financial exploitation 
of adults who are either age 60 or over 
or are 18 or older and incapacitated. The 
program staff assesses whether reports 
are appropriate for referral to Adult 
Protective Services or another county 
service.

“We try to find out as much as possible 
about the individual and their living 
situations so we can help them,” said 
Wanda Smith, a social worker with the 
program. 

 “We have to determine which 

program can best meet 
the needs of the person,” 
said Pho Weigel, social 
work supervisor of Aging, 
Disability and Caregiver 
Resources. “It requires a lot 
of knowledge and skill.”

Many calls are from 
caregivers who live in other 
states or counties. “People 
call us from all over the 
world who are concerned 
about care for family 
members in the county,” 
said Weigel.

The program is sensitive 
to Fairfax County’s language diversity 
and uses interpreters when appropriate. 
Program staff also supports the bilingual 
volunteers who answer the Korean and 
Vietnamese Senior Information Lines 
by providing training and answering 
questions. The information lines are 
operated by the Fairfax Area Agency on 
Aging in collaboration with community 
organizations. 

“Aging, Disability and Caregiver 
Resources serves people of all income 
levels, as do most programs of the Area 
Agency on Aging. Our goal is to keep 
older adults and people with disabilities 
as independent as possible in the home 
of their choice,” said Grace Starbird, 
agency director.

As the aging population of Fairfax 
County is projected to increase every 
year, Aging, Disability and Caregiver 

Resources will be a valuable resource 
for accommodating the growing demand 
for care services and programs for older 
adults. 

The Fairfax County Board of 
Supervisors’ 50+ Action Plan estimates 
that between 2005 and 2020 the number 
of Fairfax County residents over 70 is 
expected to increase by 58 percent. n

the aging, disability and Caregiver Resources unit staff 
members include (front, l-r) pho Weigel, Laly goodmote, 
Wanda Smith, (back, l-r) Susan Hatter, Johnnie o’neal, Stacey 
King and Bonita Stokes. photo by erica Satten.

Aging, Disability and Caregiver 
Resources:  
▶ Call 703-324-7948
     TTY 703-222-9472  
▶ Visit www.fairfaxcounty.gov/aaa 
Adult Protective Services Hot 
Line:
▶ Call 703-324-7450

      TTY 711

More Information

FY 2010 Budget update
Representatives from the Department 

of Management and Budget will be 
holding brown-bag discussions and 
meetings with employees this fall to 
discuss the FY 2010 budget.  Mark your 
calendar to attend one of the following:

▶ Reston Regional Library 
Oct. 16, noon to 2 p.m.

▶ George Mason Library 
Oct. 29, noon to 2 p.m.
▶ South County Center
Nov. 5, noon to 2 p.m.

▶ Government Center 
Nov. 19, noon to 2 p.m.
Look for more information about the 

meetings in NewsLink and Courier.  To 
read more about the FY 2010 budget 
and what it means to employees, go to 
http://infoweb/opa/budget. n

www.fairfaxcounty.gov/aaa
http://infoweb/opa/budget
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Focus on Benefits

With the increasing complexity 
surrounding marriage, custody and 
child support issues, bankruptcy, real 
estate matters, elder care law and estate 
planning, many county employees may 
have a need for legal services.  

People are often reluctant to seek 
professional assistance because they 
are apprehensive about the expense 
and uncertain about how to identify 
an attorney capable of handling their 
problem.  The county’s Employee 
Assistance Program (EAP) through Inova 
can assist you and any member of your 
household by providing a connection to a 
network of legal providers. Employment- 
related matters, personal business 
matters and legal matters covered by 
a third party are not covered by this 
program.

This program allows you one free in-
person or telephone consultation with a 
network attorney annually per each legal 
matter.  Easy access to the nationwide 

legal network is available by calling Inova 
EAP at 800-346-0110, TTY 711.

If the issue requires additional time 
from the attorney, employees are eligible 
for a 25 percent preferred-rate reduction 
from the standard hourly rate.

To use Legal Referral Services or for 
any of your counseling or financial needs,  
contact Inova Employee Assistance at 
800-346-0110, TTY 877-845-6465.

 The following are legal issues 
requested most often:

 ▶ Family/Domestic Law: 
Contested divorce.
Contested child support.
Contested spousal support.
▶ Motor Vehicle:
Traffic tickets.
Driver’s license matters.
Collection (personal injury).
▶ Criminal:
Criminal charges.
Juvenile matters.
▶ General/Civil:

Real estate matters.
Bankruptcy.
Landlord/tenant Issues.
▶ Elder Law and Estate Planning:
Wills (preparation and review).
Trusts.
Probate.
Social Security.
Probate Social Security.
Medicare.
▶ More information about EAP benefits  

is available at www.inovaeap.com (If you 
have forgotten your login information, 
call 1-800-346-0110, TTY 711, for 
assistance.) n

HR Central has benefit information.  
▶ Call 703-324-4900 
     TTY 703-222-7314  
▶ Visit http://infoweb/hr/benefits

HR Central 

Legal Assistance Available through the Inova eAP 

Courier will publish on its usual 
payday Friday schedule on Aug. 1.

Courier will publish a special 
supplement, A Practical Guide to 
Being Green, in place of the second 
August issue.  Courier will return to 
its regular publication schedule 
on Sept. 12.  The deadline 
for the Sept. 12 issue is Aug. 
21. Articles are included space 
permitting.

▶ For questions about 
Courier, contact Courier Editor 
Lisa Connors at 703-324-3197, 
TTY 711, or e-mail lisa.connors@
fairfaxcounty.gov.

▶ Current and past issues of 
Courier may be found online at 
http://infoweb/courier. n

  Revised Courier Publication Dates Mark Your 
Calendar!

2009 Benefits Open enrollment 

Open enrollment for health, dental, 
flexible spending accounts and group- 
term life insurance will be held during the 
following period this fall:

▶ Oct. 20 – Nov. 14, 2008
During open enrollment, employees 

may enroll, drop or change plans, or drop 
or add dependents from your coverage. 
Changes made during open enrollment 
will take effect on Jan. 1, 2009. n

http://infoweb/hr/benefits
www.inovaeap.com
mailto: lisa.connors@fairfaxcounty.gov
http://infoweb/courier
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Briefs

McLean Appointed OeM Coordinator
The Board of Supervisors appointed 

Olivia L. McLean as coordinator of the 
Office of Emergency Management (OEM). 
McLean begins on Aug. 25. 

Since 1993, McLean has been the 
director of emergency and security 
management for the South Florida Water 
Management District in West Palm Beach, 
Fla. In that capacity, she led the agency’s 
preparedness response and recovery to 
all emergencies and disasters through 
interdepartmental response teams. 

Prior to that position, McLean served 
as the director of the Department of 
Administration and Risk Management for 
Boynton Beach, Fla., from 1987-1993; as 
the assistant to the city manager for the 
City of LaPorte, Texas, from 1984-1986; 
and as the special assistant to the mayor 
in Pasedena, Texas, from 1982-1984. 

McLean is a certified emergency 
manager, which is the highest 
professional certification offered by the 
International Emergency Management 
Association. 

Free Mature Driving Class
The Fair Oaks District Station is holding 

a free Mature Driving Class on Saturday, 
Aug. 9, from 8 a.m. to 4 p.m. Material 
for the class and light refreshments will 
be provided. Participants must be 55 or 
older. Upon completion of the one-day 
course, a certificate will be provided.  
Certification in this class may make you 
eligible for a discount in your automobile 
insurance. 

▶ To register, call Pfc. Wayne 
Twombly at 703-352-2163, TTY 711. 
Space is limited.  

  
Outstanding Performance Awards 
on July 25

Mark your calendar to attend the 
Outstanding Performance Awards 
on Friday, July 25, at 10 a.m. in the 

Government Center Forum.  Come out to 
cheer for your “outstanding” colleagues! 

Verdia L. haywood Is honored 
Deputy County Executive Verdia L. 

Haywood was recently presented with 
the 2008 Arnold B. Kassabian Memorial 
Award by the Fairfax Bar Association. 

Noted as the “architect of the 
Fairfax human services system,” he 
was commended for his contributions 
that have touched and improved the 
lives of thousands of county residents 
by designing programs and services 
including services for children who 
need protection from abuse and 
services for families dealing with 
poverty, homelessness, mental health 
or substance abuse issues. Haywood’s 
collaborative leadership and vision have 
led to initiatives that promote healthy 
families, prevention and early intervention 
approaches, school readiness as well as 
the overall economic health and well-
being of families and individuals in our 
community.  

Haywood has served as a deputy 
county executive since 1981. 

Mileage Rate Adjustment 
The county’s mileage rate has changed 
from 50.5 to 58.5 cents per mile, effective 
July 1. Revised travel forms reflecting this 
change are available at http://infoweb/
finance/forms.htm.    

▶ Call the Department of Finance hot 
line at 703-324-4DOF (4363), with any 
questions.

A new GeM for County employees
The new Fairfax Geographic, 

Exploration and Mapping application 
(GEM) from the Geographic Information 
System (GIS) Branch is designed to 
enable access to GIS for all county 
employees through the Infoweb in an 
easy-to-use browser-based application. 

GEM users can search for properties in a 
number of ways. 

▶ Employees can access GEM at 
http://infoweb/DIT/ESD/GIS/GEM.htm. 

Microsoft Office Communicator 
Most county employees have access on 
their computer to a communication tool 
called Microsoft Office Communicator. 
Similar to instant messaging, this 
tool should be used for brief informal 
messages between co-workers with real-
time (instant) delivery. Employees should 
note that once your Office Communicator 
“chats” are closed, there is no record 
of the communication, unlike Outlook 
e-mail, which can be saved, archived or 
deleted. However, information in an active  
chat can be cut and pasted into another 
document that may be saved.

▶ For more information about Office 
Communicator, call 703-324-HELP 
(4357), or e-mail ITservicedesk@
fairfaxcounty.gov.

Job Class Review Work Continues
Work continues on the Job Class 

Review Project.  The consultant, the Segal 
Company, is in the final stages of the 
job analysis phase of the project and is 
beginning design and development work 
for a job evaluation system.  

Through the Job Class Review, 
a recommendation of the 2007 
Compensation Task Force, the county 
is reviewing its classification structure, 
including its process for determining 
internal relationships between classes, 
and its processes for gathering and 
incorporating market data into its 
compensation systems.

▶ For more information, including 
articles that have appeared in Courier, 
visit http://infoweb/cex/classreview.

http://infoweb/finance/forms.htm
http://infoweb/DIT/ESD/GIS/GEM.htm
mailto: ITservicedesk@fairfaxcounty.gov
http://infoweb/cex/classreview
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Courier is a Fairfax County 
publication distributed 
most payday Fridays. 
The deadline for articles 
and information, space 
permitting, is two 
weeks before publication.

Lisa Connors, editor
703-324-3197, TTY 711
E-mail:
lisa.connors@fairfaxcounty.gov
or courier@fairfaxcounty.gov

See Courier online at 
http://infoweb/courier.

Office of Public Affairs
12000 Government Center Pkwy.,
Suite 551, Fairfax, VA 22035-0065
Phone: 703-324-3187, TTY 711
Fax: 703-324-2010

Fairfax County is committed 
to nondiscrimination on the 
basis of disability in all county 
programs, services and 

activities. To request this publication in 
an alternate format, call the Office of 
Public Affairs at 703-324-3197, TTY 711. 

All rights reserved, 2008.
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▶ Call: 703-324-HELP (4357), Option 1 
     TTY 711

▶ E-mail:  ITservicedesk@fairfaxcounty.gov

▶ Online: http://ITSD

IT Service Desk 

 store sent e-mails efficiently in Outlook

Police tackle Aggressive Driving 
By Lucy Caldwell,
Police Department

Lt. Col. Suzanne Devlin served as 
emcee for the Smooth Operator regional 
law enforcement initiative kickoff held last 
month at Springfield Mall. 

Smooth Operator is a public safety 
campaign designed to reduce the 
incidence of aggressive driving through 
community education. 

The campaign began in 1997 with 18 
law enforcement agencies and has grown 
to involve more than 500 agencies across 
Virginia, D.C., Maryland, New Jersey and 
Pennsylvania. Smooth Operator uses 
enforcement, education, evaluation and 
engineering to tackle aggressive drivers 
on the road.

This year’s kickoff included 
representation from 30 agencies; up from 
last year’s record-breaking 22. The theme 
of the 2008 campaign is “Aggressive 

Driving – Stop! Or Get Tickets, Fines or 
Points.” 

Radio ads are running on area stations 
throughout the summer and enforcement 
activities took place July 6-12, and are 
scheduled for Aug. 2-9 and Aug. 31 
through Sept. 13. n

Whenever you reply to an e-mail, 
Outlook stores a copy of that message in 
the Sent Items folder. 

The Sent Items folder can become 
easily cluttered with messages because 
most people rarely clean out that folder. 
If you need to find a specific message 
later, you must sort through all those 
messages, and that can take time. 

To help organize your Outlook mailbox, 
you might want to store your replies with 
the original message that was sent to you. 
For instance, suppose you save messages 
sent from your boss into a folder titled, 
“My Boss.” Outlook can be configured to 
store your replies to the e-mails in the “My 
Boss” folder with the original messages 
that were sent to you. 

Follow the steps below to set up this 

feature:    
1. From the Tools menu, select 

Options. 
2. On the Preferences tab, which 

should be selected by default, click E-mail 
Options in the E-mail section.

3. Click Advanced E-mail Options at 
the bottom of the Message Handling 
section.

4. In the Save Messages section, 
select the In Folders Other Than The 
Inbox, Save Replies With Original Message 
check box.

5. Click OK three times to return to 
Outlook. 

Outlook will apply this setting to all of 
the sub-folders you have created in your 
mailbox. 

▶ Remember: Outlook saves the 

replies with the original message and not 
in the Sent Items folder only when the 
original message is in a folder other than 
the Inbox. Outlook will continue to store 
all other replies sent from messages in 
the Inbox in the Sent Items folder. n

Lt. Col. devlin at the Smooth operator kickoff 
last month.  photo provided by the police department.
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