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RFP ATTACHMENT 1: MANDATORY REQUIREMENTS
Sections B through O including all subsections and numbered items. No page limit

Bidder Exhibit 1: Bidder Documentation, State Business Registrations
& Licenses, FCC Documents.

No page limit

Bidder Exhibit 2: Bidder Financial Statements, including Dun &
Bradstreet Reports or equivalent.

No page limit

Bidder Exhibit 3: Resumes 2 pages per resume
Bidder Exhibit 4: Implementation Plan(s) 8
Bidder Exhibit 5: Disaster Recovery Plan 4
Bidder Exhibit 6: Service Escalation Matrix 2
Bidder Exhibit 7: Maintenance Policies/Procedures 10
Bidder Exhibit 8: System Report and File Samples 14
Bidder Exhibit 9: Equipment Specification Sheets 10
Bidder Exhibit 10: Sample Training Plan and User Documentation 14
Bidder Exhibit 11: Additional Technology Documentation 20
Bidder Exhibit 12: Other Bidder Brochures/Documents 10

Bidder Response 

SECTION B.1 - PROPOSAL ORDER
This section of the RFP requires a response from Bidder. Bidder shall indicate whether Bidder will comply with the 
requirement, as written.  Bidder shall specify “Read and Agree” or “Read and Do Not Agree” in the BIDDER RESPONSE 
space.  All statements where Bidder responded with "Read and Do Not Agree" must be listed in Attachment 1, Section 
M  (Exceptions to RFP).  
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