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Emergency 9-1-1 Calls

* Vehicle Accidents

* Medical Emergencies
* House Fires

e Behavioral Health Crisis
e Childbirth

* Gas Leaks

* Water Rescues

* Missing Person

* Crimes

* Suspicious Activity

* Rescues
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Emergency vs. Non-Emergency Calls
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Animal Control Calls
Noise Complaints

Check Fraud

Credit Card Fraud
Embezzlement

Identify Theft

False Pretense

Bicycle Theft

Civil Dispute
Destruction of Property
Theft from Vehicle

Lost Property
Suspicious Person/Vehicle
Solicitor Violations
Telephone Harassment
Telephone Threats
Trespassing

Unoccupied Hit and Run
FOIA Requests

Non-Emergency Calls

Freedom of Info Request FOIA
Fireworks

Special Events Information
Road Closures

Car Safety Seat Inspections
Deer in the Road

Heavy Traffic

Abandoned Vehicle

Broken Down Vehicle

Need Crisis Hotline Number
Transfer me to 988

Need Number to Police
Station

Need Number to Fire Station
Need Number to County
Agency

Food Trucks

Grass Complaints

Hoarding
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lllegal Business

lllegal Dumping

Multiple Occupancy Dwellings
Food Complaints
Property Maintenance
Signs in the Roadway
Construction

Trash Pickup
Tenant/Landlord Dispute
Parking Complaint
Towed Vehicles

Tax Information

Number to the Jail
Number to the Courts
Number to the DMV
Need an Accident Record
Number to a School
Speeding Camera Ticket
Bulk Trash



Al) Automation for

SUPPORTIVE
TECHNOLOGY

* Towed Vehicles
e Alarms
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* Non-Emergency Calls
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Includes the option to
connect to a DPSC 9-1-1
call-taker
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This is Fairfax County Police and Fire, how may | assist you? (Al)

| SUPPORTIVE
TECHNOLOGY for 9-1-1

Esta es la Policia v los Bomberos del Condado de Fairfax, ;en qué puedo ayudarlo?

1-408-555-2399

¢ Live Video

Q¥ | Search

* Immediate Language Translation

Q 911 59 sec ago 23:46:14 EDT, 11.5.2021
2401 Homestead St.

S Sunyae,Calforia suoer o ol BN - Organize Life Saving Data being
0 t1d0esss2309  oe @ o sent to the 9-1-1 Center (Alarms,
' Car Info, Locations, Video)

1-408-555-5678

Be ° Quality Assurance/Improvement
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Caller Information
. 1-408-555-2461
VEH. CRASH DETECTED
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Name Aria Donovan RINCONADA




PUBLIC SAFETY
COMMUNICATIONS
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Technology
Integration with
Towing Community
Partners

* Current process uses fax machines
e 9-1-1 call taker now available for calls
* Saves time for tow companies

* Improves Relationships




Contingency Plans
9-1-1 Service Outages

* Local Outages

* Regional Outages
* Telcom Outages
e Cyber Attacks

* Leading Public Messaging

* Multi-Layered Backup Systems

* Regional Backup Center

* Interstate Partnership — First in the Nation
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911 OUTAGE

MASSACHUSETTS 911 IS EXPERIENCING A “DISTRUPTION”
OF SERVICE STATEWIDE
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Exploring Regional
9-1-1 Backup
Center

Shared Cost
1oy * Continuity of Operations
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The Future of 9-1-1
is here...

New 9-1-1 System

* Next Generation Integrations
(Video, Pictures, Text, Al, Data
Language Translation)

* Remote Call-Taking from
anywhere

* Multi-Layered Backup Systems

* Integration with regional public
safety partners
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Questions? Thank you
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