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Emergency 9-1-1 Calls

• Vehicle Accidents
• Medical Emergencies
• House Fires
• Behavioral Health Crisis
• Childbirth
• Gas Leaks
• Water Rescues
• Missing Person
• Crimes
• Suspicious Activity
• Rescues
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Emergency vs. Non-Emergency Calls

Emergency Non-Emergency Outbound - Call Back
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• Animal Control Calls
• Noise Complaints
• Check Fraud
• Credit Card Fraud
• Embezzlement
• Identify Theft
• False Pretense
• Bicycle Theft
• Civil Dispute
• Destruction  of Property
• Theft from Vehicle
• Lost Property
• Suspicious Person/Vehicle
• Solicitor Violations
• Telephone Harassment
• Telephone Threats
• Trespassing
• Unoccupied Hit and Run
• FOIA Requests

Non-Emergency Calls

• Freedom of Info Request FOIA
• Fireworks
• Special Events Information
• Road Closures
• Car Safety Seat Inspections
• Deer in the Road
• Heavy Traffic
• Abandoned Vehicle
• Broken Down Vehicle
• Need Crisis Hotline Number 
• Transfer me to 988
• Need Number to Police 

Station
• Need Number to Fire Station
• Need Number to County 

Agency
• Food Trucks
• Grass Complaints
• Hoarding

• Illegal Business
• Illegal Dumping
• Multiple Occupancy Dwellings
• Food Complaints
• Property Maintenance 
• Signs in the Roadway
• Construction
• Trash Pickup
• Tenant/Landlord Dispute
• Parking Complaint 
• Towed Vehicles 
• Tax Information 
• Number to the Jail 
• Number to the Courts
• Number to the DMV
• Need an Accident Record 
• Number to a School 
• Speeding Camera Ticket
• Bulk Trash



(AI)
SUPPORTIVE 

TECHNOLOGY 

Automation for 
• Non-Emergency Calls
• Towed Vehicles
• Alarms

5

Includes the option to 
connect to a DPSC 9-1-1 

call-taker



(AI)
SUPPORTIVE 

TECHNOLOGY for 9-1-1

• Immediate Language Translation
• Organize Life Saving Data being 

sent to the 9-1-1 Center (Alarms, 
Car Info, Locations, Video)

• Quality Assurance/Improvement
• 9-1-1 Call Spikes 
• Voice Transcription/Alerts - Phone
• Voice Transcription/Alerts – Radio 
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Technology 
Integration with 
Towing Community 
Partners
• Current process uses fax machines
• 9-1-1 call taker now available for calls
• Saves time for tow companies
• Improves  Relationships
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Contingency Plans
9-1-1 Service Outages

• Local Outages
• Regional Outages
• Telcom Outages 
• Cyber Attacks

• Leading Public Messaging 
• Multi-Layered Backup Systems
• Regional Backup Center
• Interstate Partnership – First in the Nation 
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Exploring Regional 
9-1-1 Backup 
Center

• Shared Cost
• Continuity of Operations
• Interoperability
• Operational Efficiencies 
• State Funding
• Federal Funding
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Arlington – Alexandria – Fairfax County - Herndon – Fairfax City – Vienna - Others



The Future of 9-1-1 
is here…
New 9-1-1 System
• Next Generation Integrations 

(Video, Pictures, Text, AI, Data 
Language Translation)

• Remote Call-Taking from 
anywhere

• Multi-Layered Backup Systems
• Integration with regional public 

safety partners
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Questions? Thank you
Contact: scott.brillman@fairfaxcounty.gov
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