
 
 

Response to Questions on the 2016 LOBs 
 

Request By: Supervisor Gross     Relevant LOB(s): LOB #97 
 
Question: Is there a decline in the number of qualified applicants for library jobs due to 

change in skill requirements? 
 
Response:    
 
The library has enjoyed adequate pools of applicants for openings, with no noticeable decline in 

recent years.   As technology changes, a review of position descriptions and class specifications 

will continue to ensure we are keeping the knowledge, skills and abilities relevant to provide 

optimal customer service.  Further, the library has a robust training program to assist employees 

in mastering required skills. 




