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Response to Questions on the 2016 LOBs

Request By: Supervisor Smyth Relevant LOB(s): LOB #91
Question: Please describe the door count metric used by the Libraries.
Response:

All Fairfax County Public Libraries are equipped with people counters. These machines shine a
beam of light across the entry ways into the building and record a ‘visit’ every time the beam is
broken. Each library has at least one counter located directly inside the library doors. Some have
multiple counters depending on the configuration of the building. For example, the Herndon-
Fortnightly Library is a two-story building with entrances on both the upper and lower floors as
well as the garage. The City of Fairfax Regional Library employs three counters monitoring
multiple access points from the parking garage (via stairwell or elevator) as well as one at the
front door at street level.

The counters are as reliable as the technology allows, understanding that no technology is 100
percent flawless. Counters are checked by staff at the close of each business day and the number
of visits recorded using an internal tracking process which allows all staff to view the information.
Library door count is thus available for each individual branch library by day of the week, month,
and year. As new technology emerges the library will continue to explore a different solution.

Door count, or visits, is considered one of the basic metrics in the library world and is tracked by
most if not all library systems across the country.





