Fund 30000, Metro Operations & Construction

FY 2027 Advertised Budget Plan: Performance Measures

Metrobus, Metrorail and MetroAccess

Objective
To continue to make progress towards Strategic Transportation Targets for system ridership, safety, on-time performance and
customer satisfaction.

Performance Indicators

FY 2023 FY 2024 FY 2025 FY 2025 FY 2026 FY 2027
Actual Actual Estimate Actual Estimate Estimate

Service Quality

Customer Satisfaction - Metrorail 84% 90% 85% 89% 85% NA
Customer Satisfaction - Metrobus 71% 79% 75% 83% 78% NA
Customer Satisfaction - MetroAccess 7% 84% 79% 78% 79% NA
On-Time Performance - Metrorail 90% 87% 91% 88% 89% NA
On-Time Performance - Metrobus! 7% 76% 78% 76% NA NA
On-Time Performance - MetroAccess 93% 91% 92% 88% 90% NA
On-Time Performance - Metrorail - Fairfax County? 89% 88% NA 89% NA NA
On-Time Performance - Metrobus - Fairfax County? 81.8% 80.4% NA 79.7% NA NA
On-Time Performance - MetroAccess - Fairfax County? 93.16% 92.69% NA 89.35% NA NA
Outcome

Total Ridership - Metrorail (millions) 95.5 123.3 113.7 138.6 135.5 NA
Total Ridership - Metrobus (millions) 102.1 117.5 1114 124.0 1331 NA
Total Ridership - MetroAccess (millions) 14 1.4 15 1.0 1.2 NA
Fairfax County Ridership - Metrorail (millions)? 10.6 15.4 NA 18.5 NA NA
Fairfax County Ridership - Metrobus (millions)? 4.7 54 NA 5.2 NA NA
Fairfax County Ridership - MetroAccess (millions)? 0.1 0.1 NA 0.1 NA NA
Customer Injury Rate - Metrorail 13.3 16.0 14.7 19.2 15.9 NA
Customer Injury Rate - Metrobus 51.2 62.7 50.2 70.1 56.7 NA
Customer Injury Rate - MetroAccess 13.7 10.5 10.5 7.8 9.3 NA
Access to Jobs Supported by WMATA Service 224,600 243,100 250,600 250,600 264,100 NA
Access to Jobs Supported by WMATA Service - Fairfax

County 48,100 48,700 NA 51,000 NA NA

1 Atthe time of publication, WMATA had not set a target for FY 2026 on-time performance due to the ongoing implementation of the bus network redesign
2Due to the regional nature of the service, targets are set at the system level rather than the jurisdictional level.



