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Burgundy Village Community Center 

Objective 
To maintain or increase the number of community center rentals in order to maintain a focal point in the community. 
 
Performance Indicators 
 

Indicator 
FY 2023 
Actual 

FY 2024 
Actual 

FY 2025 
Estimate 

FY 2025 
Actual 

FY 2026 
Estimate 

FY 2027 
Estimate 

Output 
Rentals 230 283 230 254 254 254 
Efficiency 
Cost per rental $117.05 $92.72 $214.44 $113.85 $150.52 $151.51 
Service Quality 
Percent of users satisfied with the use of the facility1 79% 67% 80% N/A 80% 80% 
Outcome 
Percent change in facility use to create a community focal 
point 9.5% 23.0% 0.0% (10.2%) 0.0% 0.0% 

 
1 The results of the customer service survey for FY 2025 are not yet available. 
 


