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Tenant-Landlord concern? 
File a complaint!

Fairfax County Department of Cable and Consumer Services
Consumer Services Division

12000 Government Center Parkway, Suite 433
Fairfax, Virginia 22035

703-222-8435 | consumer@fairfaxcounty.gov
www.fairfaxcounty.gov/cableconsumer/csd June 2026

NOTICE TO TENANTS
Landlords in Fairfax County must comply with Fairfax County Code Section
12-1-2 by posting contact information for the Department of Cable and
Consumer Services, which, under Fairfax County Code Section 12-3-1,
mediates tenant‑landlord complaints and provides related information.
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