Minutes of the Fairfax County Trespass Towing Advisory Board

December 11, 2019 4:30 p.m.
Fairfax County Government Center
12000 Government Center Parkway
Conference Room 4/5
Fairfax, Virginia 22035
Chairman Regan, presiding

Board Members Present: Regan, Morris, Scheler, Leach, Fee, Supinger
Board Members Absent: None
Staff Members Present: Michael Liberman, Director

Department of Cable and Consumer Services
Rebecca Makely, Division Director

Department of Cable and Consumer Services
Carl Newcomb, Consumer Specialist 111

Regulation and Licensing Branch

Public In Attendance: Mike Fernandez, Battlefield Towing & Storage, Inc.
Dwight Gochenour, II, Dominion Towing & Storage, Inc.
Scott Ferguson, Dominion Towing & Storage, Inc.

Chairman Regan called the meeting to order at 4:30 p.m.
Minutes
e Chairman Regan called for approval of the minutes of the January 23, 2019 meeting. The

minutes were adopted by acclamation.

Report of the Chairman
e None.

Report of the Director
e Michael Liberman reported on the Countywide Strategic Plan, 2020 budget, and election
of new Board of Supervisor members.

Report of the Staff Liaison
e Rebecca Makely announced the hire of Carl Newcomb as the RALB Manager.

Board Matters
e None.

Old Business
e None.



New Business
e Member Scheler initiated a discussion on tow storage fees and the rising cost of doing
business in Fairfax County. Carl Newcomb discussed formal versus informal tow
complaints and the mediation and resolution process.

Public Comment
e None.

The meeting was adjourned at 5:30 p.m.



