
Getting to Know Managed Care  
and CCC Plus 

An open house sponsored by the Utilization 
Management Team 

Wednesday, June 27, 2018 

Drop in any time – 10 a.m. to 4 p.m. 

Merrifield Center, 3-308 and 3-314A 

Breakout Sessions:  
Virginia Premier (11 a.m.), Optima/Sentara (12 noon), and Anthem (1 p.m.) 

Commonwealth Coordinated Care Plus (CCC Plus) is a new 

statewide Medicaid-managed long term services and support 

program that serves approximately 210,000 individuals with 

complex care needs through an integrated delivery model across 

the full continuum of care. Enrollment in CCC Plus is required for 

qualifying populations. Care management is at the heart of CCC 

Plus's high-touch, person-centered program design. CCC Plus 

focuses on improving service quality, access and efficiency. CCC 

Plus has been fully implemented across the Commonwealth of 

Virginia. 

Do you work with clients enrolled in CCC Plus?  

Join us in getting to know the six partnering Managed Care 

Organizations. Behavioral health staff are encouraged to attend 

and bring questions and any concerns. Learn more about: 

• Eligibility 

• Service Authorizations 

• What is a denial and why would we receive one? 

• Coordination of mandatory Health Risk Assessment Meetings 

and much more 

Questions about CCC Plus? Call our hotline (our CSB has one!)  at 703-383-8400 
or visit www.dmas.virginia.gov/Content_pgs/mltss-home.aspx. 

Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, 
services and activities. To request reasonable accommodations, call 703-324-7000, TTY 711. June 2018 

http://www.dmas.virginia.gov/Content_pgs/mltss-home.aspx

