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Who We Are
The Fairfax-Falls Church Community Services Board (CSB) serves the community as the public agency 
responsible for planning, organizing and providing services to person who have a mental illness, mental 
retardation, or a substance use disorder. Programs are directly operated or provided by private organizations 
and are licensed by the Virginia Department of  Mental Health, Mental Retardation and Substance Abuse 
Services.

The CSB was established in 1969 by the joint action of  Fairfax County and the Cities of  Fairfax and Falls 
Church. The CSB functions as part of  the Fairfax County Human Services system. The State Code requires 
that every jurisdiction in the Commonwealth of  Virginia has a CSB. 

Our Vision
People receive individualized, quality services when they need them in addition to active support and 
acceptance in the community.

Our Mission
The mission of  the Fairfax-Falls Church Community Services Board is to:

Serve Fairfax-Falls Church residents with or at risk of  severe and persistent mental illness or acute 
psychiatric/emotional distress; mental retardation; or alcohol or drug abuse or dependency.

Empower and support the people we serve to live self-determined, productive and valued lives within our 
community.

Identify, develop and offer programs on prevention, intervention, treatment, rehabilitation, residential and 
other support services in a personalized, flexible manner appropriate to the needs of  each individual and 
family whom we serve.

The Fairfax-Falls Church Community Services Board normally meets at 7:30 p.m. on the 
fourth Wednesday of each month. Meetings are held at the Fairfax County Government Center 

in Fairfax, Virginia and the public is invited to attend. 

Call the Board Calendar at 703-324-7035, TTY 703-802-3015 or visit our web site at  
www.fairfaxcounty.gov/csb to confirm time and location.

•

•

•
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Message from the Chair 
This year our Annual Report focuses on activities supporting healthy lives for our 
consumers, their families and our community. During FY 2006 the Fairfax-Falls 
Church CSB continued its work in step with the Virginia Department of  Mental 
Health, Mental Retardation and Substance Abuse Services Board’s vision for the 
future: “ Our vision is of  a consumer-driven system of  services and supports 
that promotes self-determination, empowerment, recovery, resilience, health and 
the highest possible level of  consumer participation in all aspects of  community 
life, including work, school, family, and other meaningful relationships. This 
vision also includes the principles of  inclusion, participation, and partnership.” 
We implemented transformation and recovery initiatives through programs and 
services that support infants, youth, adults and older adults.

To reach these important goals, the CSB used a Virginia Tobacco Settlement Foundation grant to train pre-
school teachers to deliver evidenced-based, resiliency-focused childhood curriculum in many pre-school 
classrooms across our community. We supported mental health consumer empowerment through the initiation 
of  a consumer-run drop-in center in the northwest part of  Fairfax County. The CSB continued programs 
designed to divert individuals in need of  substance abuse treatment and/or mental health services from jail 
into treatment. We are a proactive partner in planning and developing services for the County’s Hypothermia 
Initiative to serve people who are homeless through innovative partnerships with private providers and multiple 
faith-based organizations. We also are involved in the citizen Long Term Care Coordinating Council to help 
older persons and people with disabilities to live full and independent lives in our community.

At the end of  June 2006 the Fairfax County Board of  Supervisors established the Josiah H. Beeman 
Commission named in honor of  the late Ambassador Beeman, former CSB chair. This is in keeping with 
Chairman Beeman’s vision to create a blue ribbon panel to look at the future direction and design of  the 
public mental health system. The Commission consists of  national, state, regional and local mental health 
experts, consumers, advocates and family members to, “bring fresh knowledge and perspective to the task of  
recommending a vision and blueprint for revamping/transforming the local mental health delivery system for 
Fairfax County, Fairfax City and the City of  Falls Church.” All of  us look forward with anticipation to that 
expertise to speed the transformation of  the mental health services system to further strengthen our system of  
services in support of  consumer self-determination, partnership and recovery.

I wish to express my heartfelt thanks to the CSB Board members who have worked so hard and such long 
hours to support all our consumers in reaching towards and becoming active, achieving residents in our 
community. 
 
Thank you!

 
 
 
Mary Ann Beall
FY 2007 Chair
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Infants and Toddlers

ITC Grows! – Between FY 2000 and FY 2006, service demand for Infant and 
Toddler Connection (ITC) increased by an average annual growth of  11.3% 

Family Involvement and Support – The number of  families participating 
in ITC-sponsored parent support groups increased from eight families in FY 
2004 to 33 families in FY 2007.   

Prevention Grant Award for Preschool Program – The CSB was 
awarded a three year grant totaling $193,536 from the Virginia Tobacco 
Settlement Foundation. This capacity building project will train pre-school 
teachers in multiple preschool classrooms across the County to deliver an 
evidence-based resiliency-focused childhood curriculum called “Al’s Pals: 
Making Healthy Choices.”

Expanded Services for Youth – Mental Health Services increased the number of  groups for children 
ages 4-6, and corresponding parents groups; consolidated head start programming for youth ages 2-6 
for better efficiency; expanded school-based services to nine pre schools to include individual and family 
treatment services, and consultation to school personnel.  

Breaking Down Barriers to Treatment – New 
Generations and the Recovery Women’s Center partnered to 
design a short-term intervention strategy for women in need of  
crisis stabilization but not long term residential substance use 
disorder services. The pilot has increased treatment options for 
women with infants and children. 

•

•

•

•

•

“Thanks to the great staff  that support this program; it’s not just the money that 
I view as my support system, it’s you the human factor that makes it all happen.” 
– Parent of  child in Mental  Retardation Services’ Family Support program

“When my daughter was born prematurely I was extremely concerned about 
her development. The therapists who worked with us were thoughtful and 
reassuring. I don’t think I could have gotten through this difficult time without 
them – nor do I think my daughter would have made the significant advances 
without them. They should be commended for their outstanding work with my 
daughter.” – Parent of  child in Infant and Toddler Connection program

Accomplishments

Consumer & Family Stories
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Children and Teens
Accomplishments

Consumer & Family Stories

Innovative Youth Drug Court Program – This program is a best-practice 
approach that helps youth move from being court-involved to productive 
community members. The Youth Drug Court is a collaborative effort between 
the Fairfax County Juvenile and Domestic Relations District Court and 
Alcohol and Drug Services. It is recovery focused and provides mandatory 
substance abuse treatment for juvenile offenders with substance abuse 
problems.

Statewide Achievement Award – The Leadership and Resiliency Program 
(LRP) received an Achievement Award from the Virginia Municipal League for its 
entrepreneurial public sector efforts using revenue produced in nationwide training 
workshops as an investment in local programming. The CSB created this nationally 
recognized school and community-based program for high school students to 
enhance internal strengths while preventing involvement in substance use, related 
violence and other problem behaviors. 

Meeting Quality Standards – The CSB continues to demonstrate its 
commitment to quality services by meeting national standards for program 
excellence. The Sunrise Youth residential program has maintained its Commission 
on Accreditation of  Rehabilitation Facilities (CARF) accreditation throughout 
the year. CARF accredits rehabilitation and human services providers in the U.S., Canada and Europe and 
requires compliance with rigorous guidelines for service and quality. 

•

•

•

“The entire agency has been very supportive in terms of  helping me with 
Medicaid, Metro Access, and most especially job assessments. Our case manager 
has been wonderful to work with. I have the utmost respect for all of  you, and, 
as a parent, I want to thank everyone for their hard work, patience, and support!” 
– Parent of  an upcoming special education graduate going through school to work 
transition planning 

“Our son has been in various programs over the past two years and Sunrise, with 
its caring staff, is the only one that has worked. This is a well-rounded program 
with great teachers, counselors and a psychiatrist on staff.” – Parent of  adolescent with co-occurring disorder in 
the Sunrise program

“I wanted to thank you for all your help. Your assistance with everything (too much to mention) and all the 
times you listened to me go on and on about how much I believed that she could be better and yet didn’t know 
how to make it happen. We can’t say enough.” – Parent of  child in Youth and Family Mental Health Services 
program
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Adults

Support and Services for Medicaid Waiver Eligible 
Individuals – The CSB was allocated 13 newly funded Mental 
Retardation Medicaid Waiver slots in FY 2006. For all case management 
services, Medicaid reimbursed the CSB more than $2.6 million in FY 
2006, or approximately 35 percent more than the FY 2005 total of  $1.9 
million. Mental Retardation Services staff  also worked to maximize 
Medicaid revenue by converting eligible individuals from County-
funded services to Medicaid State Plan Option and Medicaid Waiver 
services. 

Diversions from Jail to Treatment – The CSB diversion programs are designed to divert individuals 
who need substance abuse treatment and/or mental health services from the jail to treatment. Nearly 350 
consumers received services from the ADS Detoxification Diversion program and 59 adults with serious 
mental illness received services from the Mental Health Services Jail Diversion component.

“Housing First” Wins Award! – The Housing First Program was named best 
housing program in Virginia in 2006 by the Virginia Department of  Housing and 
Community Development and the Virginia Housing Development Authority. 
This award recognizes innovative services for those needing permanent housing. 
Housing First is a collaborative effort with the CSB, New Hope Housing and 
Pathway Homes, Inc.

Recovery Report – In September 2005 the MHS Adult Outpatient Recovery 
Workgroup, which included staff, consumers, and family members, completed an 
extensive report on recovery.  This report reviewed the various factors of  recovery 
and assessed what was already being done well and what improvements were 

needed related to recovery-based services in MHS Adult Services Outpatient/Case Management Services. 
There is ongoing work on implementing the recommendations.  

Consumer Interviewers – Another ongoing effort in FY 2006 was the 
Consumer Interviewers project. Consumers, family members and MHS 
Adult Services staff  developed an interview tool that consumers would use 
to interview other consumers for their feedback about their experience with 
services in MHS Adult Services. An interview event was held at the Woodburn 
site. This effort will be continued by the Mental Health Services Recovery 
Workgroup in FY 2007.

Consumer-Run Drop-In Centers – During this fiscal year, a consumer-
run drop-in center was opened in the northwest section of  the county. These centers are managed and 
staffed by consumers and provide an array of  services to include: support groups, advocacy and job training 
and socialization opportunities. The goal of  the consumer-run drop-in center is to provide consumer 
empowerment.    

•

•

•

•

•

•

Accomplishments
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Consumer & Family Stories

Employment Success – Job training and support 
services were provided to over 1,100 individuals with mental 
retardation. The average annual earnings of  543 people 
surveyed were $8,305 and their total gross earnings totaled 
$4,509,413. 

Access to Supports – The CSB mobilized staff  resources 
and launched a substantial initiative to provide education and 
support to consumers who were faced with complex decisions 
about Medicare Part D, and assisted many in getting enrolled 
in plans.

Support for Recovery – Mental Health Services launched a Wellness Recovery Action Plan (WRAP) 
group. WRAP follows a “self-help” model which teaches concepts, skills and strategies to clients living with 
serious mental illnesses.   

ADS Service Enhancements – In order to meet changing treatment needs, numerous service 
enhancements were implemented, including services for people with co-occurring disorders at all outpatient 
sites, psychiatric medication capabilities and increasingly individualized service approaches.

FAITH Award for MHS – Foundation for Appropriate and Immediate Temporary 
Help (FAITH) honored the MHS Special Populations Program with an award for its 
outstanding contributions. The program provided consultation and clinical support 
to the domestic violence program at the Islamic organization, FAITH. This program 
has also collaborated with Boat People SOS to implement a 3-year Substance 
Abuse and Mental Health Services Administration grant to provide mental health 
services to Vietnamese elders and their families. Boat People SOS assists Vietnamese 
refugees and immigrants with community programs.

•

•

•

•

•

“I had lost everything – my family, my job, and my life – to addiction. Thanks to ADS, I 
have found my way back through the promise of  recovery and a lot of  hard work. I am 
so grateful to the staff  and to the programs that exist in this community! While my life 
isn’t perfect, it’s all mine. For the first time since I can remember, I have hope and plans 
for the future.” – Consumer who completed treatment for a substance use disorder

“It has been a pleasure getting therapy sessions from you. Our sessions have been 
the most beneficial and extremely positive help in uplifting my life and spirit. Your 
understanding my culture and religion has been a valuable contribution to the sessions, 
it’s easier to relate with someone who knows. You have helped me focus on my good 

potential and helped me improve my self  esteem. With the medication and our regular sessions, I have been 
able to get my job back and keep it.” – Consumer, Mental Health Services’ Adult Community Services

“I didn’t know recovery was possible until you all gave me the roadmap, and guided me along the way. You 
empowered me so that I could become a victor instead of  victim.” – Consumer, Mental Health Services
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Older Adults
Accomplishments

Geriatric Systems of Care Projects – In FY 2006 
in the Fairfax-Falls Church area, 88 persons in need of  
geriatric mental health services were placed outside of  the 
County. The Northern Virginia Regional Strategic Planning 
Partnership and the Northern Virginia Aging Network have 
developed a comprehensive proposal that will effectively 
serve older adults in the community. An initiative is 
included to establish a demonstration project with area 
nursing homes. This project will create a community-based 
system of  care for a population of  older adults with significant infirmities of  aging and mental illness, mental 
retardation and/or substance use disorder. 

Commitment to Older Adults – CSB provided ongoing staff  support to the 
Long Term Care Coordinating Council (LTCCC), an appointed citizens council 
with the mission of  enabling older adults and persons who have disabilities to live 
independent and full lives in the community through collaborated public and private 
services which also support their families and care givers. Staff  from Alcohol and 
Drug Services, Mental Health Services and Mental Retardation Services were directly 
involved in supporting the activities of  the LTCCC. This included a presentation 
to the LTCCC on a joint service partnership between the CSB and a non-profit 
minority community provider.

•

•

Consumer & Family Stories
“We first learned about the CSB when mom was in need of  supports to stay in her 
home. Not only did we learn about your vital services, you helped connect us to an 
array of  community resources! We are so appreciative for your help at a time when 
we needed it most.” – Family seeking Alcohol and Drug Services for another family 
member

“I was in despair and I appreciate so much the intelligence of  my therapist, the 
professional feedback, and her ability to talk to me in a proactive way. I really felt 
that my therapist understood my problems. It was very stimulating for me. It is the 
best therapy I have ever had.” – Older Adults Family Program participant

“The counselors in my brother’s group home are most pleasant and caring in every way. My requests are always 
followed graciously and in a professional, pleasant manner. Any questions I have are always answered which 
gives me the impression that they are kept well-informed at all times. I cannot express in writing how grateful 
we are in the way he is being cared for.” – Sibling of  a consumer in a Mental Retardation Services group home
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Community Living
Accomplishments

Prevention Moves Forward! – The CSB continues to partner 
with other agencies in the development of  a system for prevention. 
This dynamic effort focuses on maximizing resources by targeting and 
developing services around key community issues.  

Crisis Response – The CSB was actively involved in providing on-site 
crisis services to Fairfax County residents who had lost their homes 
and/or were displaced by rain storms and flooding in the Huntington 
area of  the County in June 2006. The CSB worked with other County 
departments, such as Police and Fire and Rescue to assure necessary 
mental health and supportive services were provided. 

Warmth from the Cold – The CSB has been a proactive partner in 
the planning and development of  services for the County’s Hypothermia 
Initiative. The program serves people who are homeless and is an 
innovative partnership with private providers and multiple faith-based 
organizations.  

Regional Strategic Planning Partnerships – The 
CSB continues to actively participate in the development of  
a variety of  regional initiatives as a way to further empower 
consumers, maximize resources and broaden service 
capacity. The Partnership has finalized plans to expand 
Residential Crisis Stabilization services, establish a Crisis 
Stabilization Team for persons with mental retardation 
and mental illness, extend Discharge Assistance services 
to more persons and significantly enhance consumer-run 
programs and related training.

Shared Mission with Housing Partners – The CSB 
has partnered with the Robert Pierre Johnson Housing 
Development Corporation of  the National Capital Area 
(RPJ Housing) to purchase and renovate a six bedroom 
home which will be used as a residential program for 
adults with mental retardation and related disabilities. 
The renovations will make the home fully accessible to 
include an accessible bathroom, kitchen, laundry room 
and accessible entrances. 

•

•

•

•

•
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Approved Human Services Facilities Bonds in Capital Improvement Program – Following the 
2004 voter approved bond referendum, design for three CSB mental health facilities’ improvements began. 
Construction is scheduled to be completed in 2009 and 2010. The facility improvements are:

Gregory Drive Residential Treatment Facility – This site 
will be redeveloped with a newly constructed barrier free 
facility to meet physical accessibility requirements under 
the Americans with Disabilities Act and will expand the 
space to serve 16 adults with both mental illness and a 
substance use disorder.
Mount Vernon Community Mental Health Center – This 
site will be renovated and updated and an addition will be 
built to accommodate a relocation of  CSB services which 
will provide the community more efficient access to an 
array of  services in one location.
Woodburn Community Mental Health Center – The Center will be relocated to a newly constructed 
facility located in the mid-county area and will provide the community access to CSB services. 

Forums on Self-Directed Services – Mental Retardation Services 
partnered with The Arc of  Northern Virginia to conduct three community 
forums to promote self-directed services, an alternative to traditional day 
support and employment programs that increase individual and family 
choice. The forums were attended by families as well as providers of  day 
support and employment services and staff  from the Fairfax-Falls Church 
and Arlington CSBs, Fairfax County Public Schools, The Arc of  Northern 
Virginia and the Virginia Department of  Mental Health, Mental Retardation 
and Substance Abuse Services. 

Information Technology – Accomplishments on behalf  of  staff, consumers and their families:

To improve quality of  clinical services, the CSB established the goal of  
achieving full electronic connectivity by 2010.
To enhance the ability to bring services to the consumer, the CSB is increasing 
the number of  laptops and wireless cards for staff  use to complete their work 
in the field.
To better capture outcomes, meet national standards and improve 
functionality, the CSB worked with state and national software users to 
identify needed changes to the CSB Electronic Health Record.
To utilize staff  time most effectively, the CSB provided leadership in state 
initiatives to streamline documentation requirements. 

•

―

―

―

•

•

―

―

―

―
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Building Consumer Capacity – The CSB sponsored two 
consumers at a WRAP (Wellness Recovery Action Plan) training 
in the Tidewater area. These individuals will be offering WRAP 
groups for consumers. The consumers who were sponsored by 
the CSB reported excitement about the process and the training, 
as well as feeling that they were being given a chance to give to 
others and take pride in their abilities.

Volunteer Programs – The CSB received over $600,000 
worth of  volunteer support in FY 2006. The 2006 Virginia 
average hourly value of  volunteer time determined by the Virginia Employment Commission is $21.72. 
Based on that rate, the CSB estimates that in FY 2006, the value of  services provided by the volunteers was 
worth $616,848. Nearly 260 volunteers provided a total of  28,400 hours of  services for CSB consumers and 
programs. Some of  the activities included:   

The Great Falls Women’s Club has adopted the Women’s Shelter as their charity 
focus. In the past year, the Club provided volunteer support three nights a week 
to the Shelter’s Children’s program. They and several other groups also raised 
money for various projects for the women and children at the shelter.
The Fairview Marriott staff  provided their volunteer services for a day at 
Woodburn Place Crisis Care program cleaning, doing yard work and other 
projects as part of  their “Spirit to Serve Our Community Day”.   
Volunteers coached clients in résumé writing and job seeking skills, taught 
computer classes and life skills to teens.

Universal Design and Barrier Free Housing 
for People with Disabilities – Universal design 
is an approach to the development of  “products 
and environments that can be used effectively by all 
people, to the greatest extent possible, without the 
need for adaptation or specialized design” (North 
Carolina State University, 1997). It is an inclusive 
process aimed at enabling all, whether or not a 
person has a disability, to experience the full benefits 
of  a product and environment regardless of  age, 
size, or ability.

In January 2005, the CSB began a technical study of  the application of  the concepts of  Universal Design 
for group home development with plans to develop a prototype that can be shared with the public and 
private sector. An architectural firm began extensive research on accessible design and upon completion will 
submit floor plans and a technical manual with very specific guidance on best choices to accommodate the 
community. 

•

•

―

―

―

•
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Consumer & Family Stories
“Prevention – stopping problems before they start – is a simple 
concept full of  complexities. You have helped me understand. I can 
see how the CSB works hard to help people come together around 
prevention to intervene early and help build a strong community. 
Thanks!” – Community workshop participant

“Our daughter has severe mental retardation and will not fit into all 
settings because of  her special needs.  Your program sounds perfect 
for our daughter!  We want to have her live with us and direct 
services from our home. Thanks for your flexible services designed 
to meet individual needs.” – Family member at Mental Retardation 
Services’ Forum on Self-Directed Services

CSB Collaborates with County on Pandemic Flu Plans – A Pandemic Flu plan was created to help 
CSB consumers and the entire community to be better prepared in the event of  a health emergency. 

•
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Persons Served in FY 2006

Characteristics of Persons Served by CSB Program Areas*

ADS MHS MRS
Infant & 
Toddler 

Connection 
Persons Served 5,684 11,165 1,890 1,739
Age 0-2 100%

0-17 19% 17% 16%
18-22 16% 10% 14%
23-59 64% 66% 67%
60+ 1% 7% 3%

Gender Male 75% 53% 56% 59%
Female 25% 47% 44% 41%

Income 
Level

$0 – $9,999 39% 58% 86% 81%
$10,000 – $24,999 30% 25% 10% 3%

$25,000 + 31% 17% 4% 16%
Race Asian 5% 6% 10% 12%

Black/African American 22% 22% 13% 9%
White/Caucasian 47% 53% 71% 74%
Other 26% 19% 6% 5%

Hispanic Origin 27% 17% 27% 17%

* This is an unduplicated count of  persons served.
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Services Delivered in FY 2006

Services Delivered by CSB Program Area

Persons Served * ADS MHS MRS
Infant & 
Toddler 

Connection

Emergency 2,211 6,450 19

Outpatient/Case Management 3,029 4,908 1,156

Methadone 24

Day Support 333 596 1,174

Residential 1,733 1,938 783

Early Intervention 401 497 1,739

Inpatient 49 214

Transportation 11 73 308

* Some CSB consumers participate in more than one program or service.
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FY 2006 CSB Revenues

Medicaid
7%

State
12%

Cities
2%

Other
0%

Applied Fund 
Balance

0%

Insurance/Fees
4%

Federal
5%

Fairfax County
70%

Fairfax County $90,977,221 
Insurance/Fees $4,884,101 
Federal $6,466,106 
Medicaid $9,177,846 
State $15,429,458 
Cities $1,941,496 
Other $104,715 
Applied Fund Balance $410,562 
Total $129,391,505 
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FY 2006 CSB Expenditures

Payroll $72,608,073 
Contracted Services $37,804,735 
Operating Expenses $13,805,598 
Regional Funds $3,309,946 
Medications $1,678,018 
Capital/Fixed Assets $185,135 
Total $129,391,505 

	

Regional 
Funds

3%
Medications

1%
Capital/Fixed 

Assets
0%

Contracted 
Services

29%

Operating 
Expenses

11%

Payroll
56%
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Program Locations
Central Services Unit
Human Services Center 
12011 Government Center Parkway, 
Suite 836
Fairfax, Virginia 22035
703-324-7000 
703-802-3015 (TTY) 

Alcohol and Drug Services
Administrative Office 
3900 Jermantown Road, Suite 200
Fairfax, Virginia 22030 
703-934-5476 
703-538-5292 (TTY) 

Adult Services
Assessment and Referral Center 
3900 Jermantown Road, Suite 201
Fairfax, Virginia 22030 
703-359-7040
703-538-5292 (TTY) 

Fairfax Detoxification Center
4213 Walney Road
Chantilly, Virginia  20151
703-502-7000
703-538-5292 (TTY) 

ADS Youth Services 
8350 Richmond Highway, Suite 515
Alexandria, Virginia 22309
703-704-6707
703-538-5292 (TTY) 

14170 Newbrook Drive, Suite 200
Chantilly, Virginia 20151
703-961-1080
703-538-5292 (TTY) 

107 Park Place
Falls Church, Virginia 22046 
703-533-5634
703-538-5292 (TTY) 

1850 Cameron Glen Drive, Suite 500
Reston, Virginia  20190   
703-481-4004
703-538-5292 (TTY) 

Mental Health Services
Administrative Office
12011 Government Center Parkway, 
Suite 836
Fairfax, Virginia 22035 
703-324-7095
703-802-3015 (TTY) 
703-573-5679
(24-hour emergency)

Chantilly Center
14150 Parkeast Circle
Chantilly, Virginia 20151
703-968-4000
703-968-4050 (TTY)

IMP Building
8850 Richmond Highway, Suite 202
Alexandria, Virginia 22309 
703-704-7004 
703-780-1417 (TTY) 

Mental Health Services for Deaf  & Hard 
of  Hearing
8348 Traford Lane, Suite 400
Springfield, Virginia 22152 
703-866-2100
703-886-2147 (TTY and Videophone)

Mount Vernon Center 
8119 Holland Road
Alexandria, Virginia 22306 
703-360-6910 
703-799-4363 (TTY) 

Northwest Center - Reston 
1850 Cameron Glen Drive, Suite 600
Reston, Virginia 20190 
703-481-4100 
703-481-4110 (TTY) 

South County Center 
8350 Richmond Highway, Suite 415
Alexandria, Virginia 22309 
703-704-6355
703-704-7022 (TTY) 

Mental Retardation Services
Administrative Office
12011 Government Center Parkway, 
Suite 300
Fairfax, Virginia 22035 
703-324-4400
703-324-4495 (TTY) 

South County Location
Mount Vernon Center
8119 Holland Road
Alexandria, Virginia 22306
703-360-6910
703-799-4362 (TTY)

Infant and Toddler Connection
3750 Old Lee Highway 
Fairfax, Virginia 22030
703-246-7121
703-324-4495 (TTY)

Cooperative Employment 
Program
11150 Main Street, Suite 300
Fairfax, Virginia 22030-5066
703-359-1124 
703-359-1126 (TTY) 

Prevention Services
3900 Jermantown Road, Suite 200
Fairfax, Virginia 22030 
703-934-5476 
703-538-5292 (TTY) 

Springfield Center
8348 Traford Lane
Springfield, Virginia 22152
703-866-2100
703-451-1245 (TTY)

Woodburn Center 
3340 Woodburn Road 
Annandale, Virginia 22003
703-573-0523 
703-207-6976 (en Espanol)
703-207-7737 (TTY) 
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Partners in Delivering Services
Alexandria Community Services 

Board 
Alipar Inc. 
Alternative House 
Applied Behavioral Concepts 
Arlington County Community 

Services Board
Beauregard Medical Center 
Benedictine School Inc. 
Bioethical Services of  Virginia
Birmingham Green
Center for Clinical and Forensic 

Services 
Central Fairfax Services Inc. 
The Chesapeake Center Inc. 
Chimes Virginia 
Colonial Community Services 

Board
Community Living Alternatives 

Inc. 
Community Residences Inc. 
Community Systems Inc. 
Contemporary Nursing Solutions
CrisisLink 
CSS Inc. – Cardinal House
Diamond Pharmacy 
Delta-T Group 
Didlake Inc. 
Dulles Family Medicine
E-TRON Systems Inc. 
ECHO Inc. 
Family Preservation Services 
Gabriel Homes Inc.
Gauthier, Alvarado and 

Associates

George Washington University 
General Medical Clinic
Hartwood Foundation Inc.
Heritage House of  Virginia Inc. 
Homestretch Inc. 
ICON Community Services Inc.
Inner Quest Inc.
Inova Health Systems 
Jewish Foundation for Group 

Homes 
Job Discovery Inc.
Joseph Hyde Consulting 
Judge Rotenburg Educational 

Center 
Laboratory Corporation of  

America
Langley Residential Support 

Services Inc.
Lighthouse Health Care 

Associates Inc.
Loudoun County Community 

Services Board
Marian Manor 
MVLE Inc.
NeighborCare Pharmacy
Parker House 
Pathway Homes Inc. 
Prince William County 

Community Services Board
Prince William Health System 
Portsmouth Behavioral 

Healthcare Service
Progressive Nursing
PRS Inc.
Rehabilitation Associates P.C. 

Resources for Independence of  
Virginia Inc. 

Resourceful Futures
Reston Interfaith 
SCH Services
Second Genesis Inc. 
ServiceSource Inc. 
SOC Enterprises 
St. Coletta of  Greater Washington  

Inc.
St. John’s Community Services 

Inc. 
Tall Oaks of  Reston
Therapy 4 Kids L.L.C.
United Community Ministries Inc. 
Valley Community Services Board 
Vanguard Services Unlimited 
Volunteers of  America – 

Chesapeake
Wall Residences
Women’s Home Inc 
Wood’s Services Inc.

Individual Partners
Taj Carson, Ph.D.
Susan Chibnall, Ph.D.
Sarah Elpern, Ph.D.
Amy Fisch, Ph.D.
Giselle Hass, Ph.D.
David Hebda, Ph.D. 
Michael Hendricks, Ph.D.
Angela Huebner, Ph.D.
Catherine Payne, Ph.D.
Judith Rumreich. Ph.D.
Debra Weaver, Ph.D.
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Community Services Board Members
FY 2006 Board Officers

Ambassador Josiah H. Beeman 
Chair 

Mason District 
Ambassador Beeman served on the Community Services Board  

from January 2004 until he passed away in June 2006

Renée M. Alberts, L.P.C., C.S.A.C. 
Vice Chair 

Fairfax County At-Large

Roxann P. Ridley 
Secretary (July – January) 

Dranesville District

Lynne R. Crammer, M.A. 
Secretary (January – June) 
Fairfax County At-Large

Mary Ann Beall 
Providence District

David M. Bender 
Mount Vernon District

Jessica S. Burmester 
Braddock District

Diane Engster, J.D. 
Fairfax County At-Large

Mark L. Gross 
City of  Falls Church

Ortrud (Trudy) M. Harsh 
Sully District

Glenn Kamber 
Hunter Mill District

Jean P. McNeal, Ed.D. 
Dranesville District

Mattie L. Palmore 
Mount Vernon District

Benjamin (Ben) F. Pepper 
Lee District

David (Dave) M. Redman 
Fairfax County At-Large

Jerome R. (Jerry) Shapiro, Ph.D. 
City of  Fairfax

Lori Stillman 
Springfield District

Major James F. Whitley 
Office of  the Sheriff

FY 2006 Board Members
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James A. Thur, M.S.W., M.P.H.  
Executive Director

Mary W. Kudless, M.S.N. APRN BC 
Deputy Director

Executive Staff

John DeFee, Ph.D. 
Director, Mental Health Services

Pamela M. Gannon, M.A. 
Director, Facility Planning and Site Development

Ruth A. Gerbec 
Director, Public Information

Colton Hand, M.D. 
Medical Director

Ginny McKernan 
Fiscal Administrator

Ruth Gerbec, Central Support Unit
Mary Kudless, Central Support Unit

Cathy Pumphrey, Central Support Unit
Jim Thur, Central Support Unit

Laura Yager, Prevention Services

Cathy P. Pumphrey, M.A., L.P.C. 
Director, Planning and Information Management

James P. Stratoudakis, Ph.D.  
Director, Quality Management & Emergency 

Preparedness

William H. Williams, Jr., M.A., LCADC 
Director, Alcohol and Drug Services

Alan Wooten, M.P.A. 
Director, Mental Retardation Services

Lara Larson, Central Support Unit

Annual Report Editorial Committee

Graphic Design & Layout



This publication can be made available in alternative format upon request. 

Please call 703-324-7000 or TTY 703-802-3015 and allow a reasonable 
period of  time for preparation of  the material.



Numbers to call for help for yourself or someone you care about... 

24-Hour CSB Emergency Services
Phone: 703-573-5679/TTY: 703-207-7737

Fairfax Detoxification Center
Phone: 703-502-7000/TTY: 703-538-5292

Alcohol and Drug Assessment and Referral Center
Phone: 703-359-7040/TTY: 703-538-5292

Mental Health Entry and Referral Services
Phone: 703-481-4230/TTY: 703-481-4110

Spanish Line: 703-799-2838/TTY: 703-799-4363

Prevention Services
703-934-5476/TTY: 703-538-5292

Mental Retardation Services
Phone: 703-324-4400/TTY: 703-324-4495

Infant and Toddler Connection
Phone: 703-246-7121/TTY: 703-324-4495

Fairfax-Falls Church Community Services Board
12011 Government Center Parkway, Suite 836

Fairfax, Virginia 22035-1100
Phone: 703-324-7000
Fax: 703-324-7092
TTY: 703-802-3015

www.fairfaxcounty.gov/csb
E-mail: wwwcsb@fairfaxcounty.gov

A Fairfax County, Virginia publication

Published May 2007
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