
The Fairfax-Falls Church Community Services Board, also known as CSB, is 
committed to making a difference in our community. We have been serving the 
Fairfax area for more than fifty years and are dedicated to providing the best 
possible treatment and services to the residents of Fairfax County and the cities of 
Fairfax and Falls Church.  
We are here for you and your family. 

We help youth and adult residents who have: 
• Mental illness 
• Substance use disorders (sometimes called addiction), and/or  
• Developmental disabilities. 

Taking steps towards recovery and healing requires support for you and your family. CSB staff and contracted service 
providers are here to help you. 

Youth and adults can come in person, without prior 
appointment, to be screened for services at the CSB's Entry 
and Referral Services at our Merrifield Center (8221 Willow 
Oaks Corporate Parkway, Fairfax), Monday through Friday,  
9 a.m. to 5 p.m. Here’s what will happen next. 

• You will check in at the front 
desk, and staff will ask you 
to sign in using our kiosk. 
The kiosk is available in 
English and Spanish. 

• If you need any language 
assistance, please let staff 
know so arrangements can 
be made for a professional 
phone or video interpreter if 
needed. 

• You will be asked to complete paperwork and provide 
some basic personal registration information and a 
brief reason for your visit to help us better understand 
your main concerns and the symptoms you are seeking 
help with. 

• You will be asked to wait in the waiting area while your 
information is being reviewed by CSB staff. 

• After your 
information has 
been reviewed 
you will then be 
invited to meet 
with CSB staff 
who will ask 
more questions 
about the individual's symptoms and history. 

• The CSB staff will type the information into an 
electronic health record. 

• The electronic health record includes the individual's 
personal information and will not be shared without 
your permission. More information about federal 
confidentiality and where exceptions are made for 
safety and court ordered involvement will be discussed 
further with a clinician. 

• Staff will talk with you about whether the you or the 
individual you’re helping to get services appear to be 
eligible for CSB services, or whether there might be 
another resource in the community that would be more 
helpful and appropriate. 

Continue to next page → 



If you have any further questions about the process, admission criteria, and what to bring to your first visit,  
please visit www.fairfaxcounty.gov/csb or call our Entry and Referral office at 703-383-8500. 

• Individual Therapy 
• Case Management/ 

Support Coordination 
• Group Therapy (via telehealth) 
• Psychiatric Services  
• Nursing Services 

• Pharmacy Services 
• Emergency Services 
• Detoxification Services 
• Homeless Drop-In 
• Residential Treatment 
• Crisis Stabilization 

Services available during limited business hours from these sites via 
telehealth – video and phone: 

• Chantilly Center, 703-968-4000  
• Gartlan Center, 703-360-6910 
• Northwest Center Reston, 703-481-4100 
• Heritage Center, 703-533-0180 
• South County Center, Outpatient: 703-704-6355, Youth: 703-704-6707 
• Merrifield Center, 703-383-8500 

Emergency Services at Merrifield Center, 703-573-5679, available 24/7 
8221 Willow Oaks Corporate Dr., Fairfax, VA 22031, Lower Level 

If possible, please call ahead to 703-573-5679 to see if you can be seen via 
telehealth. 

Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, services  
and activities. Reasonable accommodations will be provided upon request. Call 703-324-7000, TTY 711. 
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• If you or the individual seeking services do not appear 
to meet CSB admission criteria, you will be given a list 
of other service providers and resources in the 
community. If you are unable to get help from these 
listed providers, please contact the CSB at 703-383-
8500 and we will try to help you find other resources. 

• If you or the individual seeking services appears eligible 
for CSB services the clinician will complete a more in-
depth mental health and/or substance use assessment, 
which may take up to 90 minutes to complete. 

• After the assessment, the individual will receive an 
explanation of diagnosis and treatment 
recommendations which could include various 
services, depending on the level of care you require. 

• If you decide to pursue the CSB services 
recommended, the clinician will explain the next steps 
on starting your journey toward healing and recovery.  

Reasonable accommodations made upon request; call 
703-324-7000, TTY 711.  

In a life-threatening emergency, dial 911. 

Emergency Services, 703-573-5679, available 24/7 
Merrifield Center, 8221 Willow Oaks Corporate Drive, Fairfax VA 22031, 
Lower Level 

If possible, please call ahead to 703-573-5679 to see if you can be seen via 
telehealth. 

Crisis stabilization services are available. 

Fairfax Detoxification Center, 703-502-7000, available 24/7 
4213 Walney Road, Chantilly VA 20151 

https://www.fairfaxcounty.gov/community-services-board
https://www.facebook.com/FairfaxCSB/
https://twitter.com/fairfaxcsb

