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Support Coordination Services
Services Provided

Intake: Assessment and Eligibility
▪ Determine eligibility for DD services and placement on the Waiver Waitlist

Targeted Case Management: Link, Monitor and Coordinate
▪ 30 day/90 day Face to Face Visits

▪ Annual Individual Service Plans (ISPs) and Quarterly ISPs

▪ Monthly Collateral Contacts

Monitoring Case Management: As needed
▪ Housing 

▪ Employment

▪ Transportation

▪ Annual Waitlist Updates

Transition Case Management: Final Year of School
▪ Assist graduating individuals to obtain employment/day support
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Why We’re Here Today 

 Right Help, Right Now 
 Included a plan to eliminate the P1 Waiting List

 3440 Waiver Slots will be distributed 
Statewide during FY25 and FY26

 430 (387 FIS and 43 CL) Slots will be 
distributed across the Commonwealth 
quarterly.

 Fairfax is anticipating receiving 75-80 slots per 
quarter
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Objectives

Waiver Slot Allocation Committee (WSAC) 
Overview

Medicaid

Starting the Planning Process

Contact Information
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Waiver Slot Allocation 
Committee (WSAC) 

What is the WSAC?

WSAC Process for DD Waiver Slot 
Allocation
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What to Expect
Once You’ve Been Allocated a DD Waiver Slot

▪The CSB is notified by DBHDS of the individuals selected 
AND the type of waiver slot being allocated

▪You will receive a phone call from the CSB

▪You will receive information for your review
 A Letter of Notification of the type of waiver slot

 A Slot Acceptance Letter from the CSB

 Additional information regarding waiver services for your review
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Medicaid Information

Work with your newly assigned 
Waiver Support Coordinator on 
Long Term Care (LTC) Medicaid
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Timeline
Initiating the DD Waiver
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Starting the Planning Process

 You MUST have LTC Medicaid AND a current physical (within 1 
year from the start date of the waiver)

 You will meet with your new Support Coordinator to update 
assessments, discuss services and providers, and to develop an 
Individual Service Plan (ISP)

 Per your Acceptance Letter and accompanying information, if 
you are currently receiving locally funded services, they will be 
converted to Waiver services or comparable services will be 
identified with the help of your Support Coordinator

 The process of initiating the DD Waiver should be completed as 
quickly as possible
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Having a Waiver is Hard Work

 People in your home

 Monthly or quarterly Support Coordinator Visits

 Service Facilitator Visits

 Fiscal Agent paperwork

 Agency paperwork

 Provider tours

 Service approval and authorization

 Medicaid renewals

 VIDES

 SIS

 Annual Plans
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THANK YOU!!

Contact Information
CSB DD Waiver Support Email: CSBDDWaiverSupport@fairfaxcounty.gov

Developmental Disability Services: 703-324-4400

Waiver Updates Website:
https://www.fairfaxcounty.gov/community-services-board/services/dd-waiver-updates
(Visit fairfaxcounty.gov and search ‘dd waiver’)

Additional Information:

https://mylifemycommunityvirginia.org/waiver-information   

Scroll down to the bottom to Helpful Links and click on the “Navigating the 
DD Waivers” document
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Questions?

www.fairfaxcounty.gov/csb @FairfaxCSB @FairfaxCSB
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