
Accessing Case Managers, Therapists, Psychiatrists and Nurses 

Available during limited service hours via telehealth, by phone or video. 

CSB is now offering telehealth services such as therapy, counseling, case 
management and prescribing, via Zoom for Healthcare, by phone or video.  
This easy-to-use and convenient service includes video and teleconferencing. 
Contact your therapist or case manager to learn more about these services.  

Medication Clinic Hours 

• Chantilly Center, 703-968-4047  
− Tuesday, Wednesday and Thursday, 11 a.m. to 5 p.m. 

• Gartlan Center, 703-360-6910 
− Monday-Thursday, 9:30 a.m. to 4 p.m.  

• Merrifield Center, 703-207-7700  
− Tuesday-Thursday, 9 a.m. to 5 p.m. 

• Northwest Center Reston, 703-481-4097  
− Monday-Wednesday, 11 a.m. to 5 p.m. 

Pharmacy Hours 

• Chantilly Center, 703-449-6135 
− Monday-Friday, 8:30 a.m. to 5 p.m. 

• Gartlan Center, 703-253-7697 
− Monday-Friday, 8:30 a.m. to 5 p.m.  

• Merrifield Center, 703-852-0041 
− Monday-Thursday, 8 a.m. to 7 p.m.; 

− Friday, 8 a.m. to 5 p.m.  
• Northwest Center Reston, 703-467-7467 

− Monday-Friday, 8:30 a.m. to 5 p.m. 
Pharmacy services provided by Genoa Healthcare.  

CSB Entry & Referral, 703-383-8500, Monday-Friday, 9 a.m. to 5 p.m. 
Developmental Disability Intake and Referral, 703-324-4400  

During this time, CSB has transitioned mainly to telehealth services via 
Zoom for Healthcare, by phone or video. 

• Support during these trying times 
• Information on community resources 
• Screening and assessment for CSB services  

Call 703-383-8500, 9 a.m. to 5 p.m. 
Monday-Friday 

03/04/2021 Subject to change without notice. 

Services available during limited business hours from these sites via 
telehealth – video and phone: 

• Chantilly Center, 703-968-4000  
• Gartlan Center, 703-360-6910 
• Heritage Center, 703-533-0180 
• Merrifield Center, 703-383-8500 
• Northwest Center Reston, 703-481-4100 
• South County Center, Outpatient: 703-704-6355, Youth: 703-704-6707 

Emergency Services at Merrifield Center, 703-573-5679, available 24/7 
8221 Willow Oaks Corporate Dr., Fairfax, VA 22031, Lower Level 

If possible, please call ahead to 703-573-5679 to see if you can be seen via 
telehealth. 

Reasonable accommodations made upon request; call 
703-324-7000, TTY 711.  

In a life-threatening emergency, dial 911. 

Emergency Services, 703-573-5679, available 24/7 
Merrifield Center, 8221 Willow Oaks Corporate Drive, Fairfax VA 22031, 
Lower Level 
If possible, please call ahead to 703-573-5679 to see if you can be seen via 
telehealth. 

Crisis stabilization services are available. 

Fairfax Detoxification Center, 703-502-7000, available 24/7 
4213 Walney Road, Chantilly VA 20151 

• Individual Therapy 
• Case Management/ 

Support Coordination 
• Group Therapy (via telehealth) 
• Psychiatric Services  
• Nursing Services 
• Developmental Disability Services  
• Pharmacy Services 

• Emergency Services 
• Detoxification Services 
• Homeless Drop-In 
• Residential Treatment 
• Crisis Stabilization 
• Medication Assisted Treatment 

for Opioid Addiction (Suboxone)  

When County offices are closed due to inclement weather, most CSB 
services will be provided via telehealth.  

https://www.fairfaxcounty.gov/community-services-board
https://www.facebook.com/FairfaxCSB/
https://twitter.com/fairfaxcsb

