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(#=%)) County of Fairfax, Virginia

2021 Transit Strategic Planning (TSP)
Survey Results

The 2021 Transit Strategic Plan survey solicited feedback
from December 30, 2020 - February 22, 2021, with 2,901
respondents. The survey was tailored to frequent,
occasional, and non-riders in Fairfax County to solicit
opinions and preferences from participants. The survey
consisted of three major sections:

» travel patterns
» opportunities for improvement and

» demographic information.
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Employment Density
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TSP Survey Results — Travel Patterns

Before COVID-19, how often did you ride Fairfax Connector?

4 or more days a week 601

2-3 days a week 275

Frequent Riders
— (34%)

1 day a week 115

Once or twice a month
Occasional Riders

(32%)

Less than once a month

Never 987 }

Non-Riders (34%)
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County of Fairfax, Virginia

TSP Survey Results — Improvement Opportunities

, Which of these areas needed improvement based on your
experience riding Fairfax Connector?

90.0%

80.0%

70.0%

60.0%

50.0%
40.0%

30.0%

46.2%

42.3%
20.0% ° 37.3%

27.0% 30.1%

10.0% 17.9%

0.0%
More service when | want Information about the bus More stops where | want to Bus stops that are easier to More ways to pay fares Comfort or safety
(bus comes more often and  (how to pay, where is the get picked up or dropped off get to (sidewalks, crosswalks) (SmarTrip, cash, pay-by-
during earlier/later hours) bus) phone)

H Needs major improvement @ Needs minor improvement
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County of Fairfax, Virginia

Survey Results - Improvement Opportunities

More frequent buses to more populated areas, Less frequent buses, but service
service not expanded to less populated areas is expanded to more areas
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TSP Survey Results - Improvement Opportunities

A short walk to my bus stop, even if More frequent service, even if
it means less frequent service it means a longer walk
ﬂ
42% Prefer 58% Prefer
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TSP Survey Results - Improvement Opportunities

Frequent bus service during rush hours, even if

it means little or no service at other times

Some bus service all day,
including late nights and weekends
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County of Fairfax, Virginia

TSP Survey Results - Improvement Opportunities

Transferring to another bus to reach Not transferring to another bus to reach
my destination if it means my my destination, even if it means my
complete trip will take less time complete trip will take more time

65.5% Prefer |G 34.5% Prefer |©

END END
TRANSFER
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TSP Su rvey Results - Improvement Opportunities

County of Fairfax, Virginia

The bus to connect to more The bus to connect to more
destinations within Fairfax County destinations outside of Fairfax County
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County of Fairfax, Virginia

TSP Survey Results — Additional Thoughts

What other thoughts or ideas do you want to share with us
about Fairfax Connector bus service?

More Frequent Service 15.8%

More Bus Stop Locations maesssssssssssssssmm—————— 10.3%
More Connections within County I — —EE— 0.7 %
Express / Direct Route ma——_—_—_—_—_—_—_—_—_— 8.7%
Technology Improvements - 8.1%
Bus Information m—————————— 3.0%
More Reliable Bus Arrival e 7.4%
Connections to Outside County mEEEE——— 6.1%
Amenities (Shelter, Sign, Bench) - — 5.2%
Cost of Fare e 3.7%
Accessibility of Bus Stop (sidewalk, crosswalk) e 3.6%
Compliment. . n— 3.3%
Safety e 3.0%
Extended Hours e 2.7%
Specific Route m— 2 3%
Weekend Hours mmm 1.97%

0.00% 5.00% 10.00% 15.00%
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