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The 2021 Transit Strategic Plan survey solicited feedback 
from December 30, 2020 - February 22, 2021, with 2,901 
respondents. The survey was tailored to frequent, 
occasional, and non-riders in Fairfax County to solicit 
opinions and preferences from participants. The survey 
consisted of three major sections: 

 travel patterns
 opportunities for improvement and 
 demographic information. 

2021 Transit Strategic Planning (TSP) 
Survey Results
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TSP Survey Results – Travel Patterns
Before COVID-19, how often did you ride Fairfax Connector?
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Before COVID-19, which of these areas needed improvement based on your 
experience riding Fairfax Connector?

TSP Survey Results – Improvement Opportunities

46.2%

27.0%

42.3%
37.3%

30.1%

17.9%

53.8% 73.0%

57.7%
62.7%

69.9%

82.1%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

More service when I want
(bus comes more often and
during earlier/later hours)

Information about the bus
(how to pay, where is the

bus)

More stops where I want to
get picked up or dropped off

Bus stops that are easier to
get to (sidewalks, crosswalks)

More ways to pay fares
(SmarTrip, cash, pay-by-

phone)

Comfort or safety

Needs major improvement Needs minor improvement



County of Fairfax, Virginia

Department of Transportation 
8

Trade-off

TSP Survey Results - Improvement Opportunities
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What other thoughts or ideas do you want to share with us 
about Fairfax Connector bus service?

TSP Survey Results – Additional Thoughts
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