
June 2024 Service Changes

Fairfax County Department of Transportation

Transit Services Division (TSD)

Tuesday, November 14, 2023
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Agenda

▪ Introduction

▪ Service Changes Timeline

▪ Service Changes Overview

▪ Route Profiles

▪ Q&A
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Introduction

The June 2024 service changes focus on several 
routes in different portions of the County:

Route 335 is being realigned due to changes in and 
around Ft. Belvoir

Routes 371 and 598 are new routes funded through 
toll revenue grants

Route 494 would feature improved frequency with 
connection to new Springfield garage

Route 558 would be split into two different routes
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Service Changes Timeline

Service analysis and route 
development

Late 2022- Early 2023

Public Input 

Fall 2023

Service Refinement

Winter 2023-2024

Board Approval

Spring 2024

Service Implementation

June 2024
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Service Changes Overview
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Service Changes (June 2024)

Route Description of Change Justification
Existing Frequency (Peak / Off 

Peak)

New 

Frequency 

(Peak / Off 

Peak)

Weekend 

Service

335 Route realignment
Changes in/around 

Ft. Belvoir 
20-35 20-35 No

371

Improved frequency. Route 

371 will also replace current 

Route 372 and 373 at rush 

hours

Improved frequency 20 / 35 15 / 15-30 Yes

372 Discontinue route Merge into Route 371 30 (peak only) N/A N/A

373 Discontinue route Merge into Route 371 30 (peak only) N/A N/A

494

Improved frequency and 

serve the new Springfield 

CBC Garage

Improving LOS 

between Franconia 

and Tysons, and. 

serves Springfield 

Garage

25 / 120 15 / 60 No
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Service Changes (June 2024) - continued

Route
Description of 

Change
Justification

Existing Frequency 

(Peak / Off Peak)

New Frequency 

(Peak / Off 

Peak)

Weekend 

Service

558

Route would be split 

into two routes with 

Route 558 serving 

northern portion of old 

route and 559 serving 
southern portion

Improve reliability 20 / 60
20 / 60

Yes

559

New route serving 

southern portion of 

existing Route 558

Improve reliability N/A
20 / 60

Yes

598 New express route
Improved 

connectivity 
N/A

15-25 (peak 

only)
No
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Route Profiles
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Title VI
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Title VI Analysis

Routes
Major Service 

Change
Disparate Impact Disproportionate Burden Benefits

335 Yes

371 Yes

372 Yes
Replaced with improved Route 371

373 Yes
Replaced with improved Route 371

494 Yes
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* Final Title VI analysis will be conducted following the public outreach if any change is 
recommended



Title VI Analysis (continued)

Routes
Major Service 

Change
Disparate Impact Disproportionate Burden Benefits

558 Yes

559
Yes

Will continue to serve eliminated portion of 
Route 558

598 Yes
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Next Steps

Department of Transportation 
18

Service Implementation (June 2024)

Final Changes / Service Refinement 
(November 2023 – January 2024)

Presentation to Board of Supervisors (Winter 
/ Spring 2024)

Final Public Meetings (November 2023)
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Provide Your Feedback:

• Take the online survey by going to 

www.fairfaxconnector.com. Survey closes 

December 1.

• Email: FairfaxConnector@fairfaxconnector.com

• Send comments/questions by mail to:  Fairfax 

County Department of Transportation, Att: Fairfax 

Connector, 4050 Legato Road, Fairfax, VA 22033

• By phone: 703-339-7200, TTY 703-339-1608

To ask a Question Now

Please use the “Reactions” > “Raise 

your Hand” feature at the top of your 

screen:

If calling in via telephone: Press *5 to 

“raise your hand”,  press *6 to unmute to 

speak.

Thank you!
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http://www.fairfaxconnector.com/
mailto:FairfaxConnector@fairfaxconnector.com


Productivity (April 2023 signup)

Route
Avg. Wkdy. 

Boarding

Avg. Wkdy. 

Pass/Trip

Avg. Wkdy. 

Pass/Mile

Avg. Wkdy.

Pass/Hr.

On-time 

Performance

371 318 7.9 0.66 9.8 87.7%

494 191 5.0 0.22 5.7 78.7%

558 164 2.8 0.48 5.9 81.4%

❖ Route 559 and 598 are not operational yet to report productivity
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