Things to Know  Customer Service &
Before You Go Travel Information
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board the bus. E fairfaxconnector.com
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https://twitter.com/ffxconnector
https://twitter.com/CityofFFXCUE
https://www.fairfaxcounty.gov/connector/
https://www.fairfaxva.gov/government/public-works/transportation-division/cue-bus-system
https://www.facebook.com/fairfaxconnector/

® Planning Your Trip

® Bus schedules can be viewed online at the Fairfax
Connector and City of Fairfax CUE websites. Paper
schedules are available at your school, Fairfax
County Public Libraries, or Connector Stores.

® \WMATAS Trip Planner and Google Maps™*®
mapping service are online tools you can use to

plan your frip from beginning fo end.

® Students and their parents or guardians are
encouraged fo take a frip together prior fo students
riding alone so that everyone is familiar with the
necessary steps when traveling on the bus.

®» Taking the Bus

® find the Fairfax Connector or City of Fairfax CUE,
sign along your route and wait for the bus at the
bus stop.

® When the bus pulls up, check the number and/or
signage on the front of the bus to ensure you are
boarding the correct bus, or ask the driver.

® Tap your Student Bus
Pass on the farebox
when you board
and immediately sit
down or stand if seats
are full, holding the
nearest strap or pole.

®» Exiting the Bus

® Pull the cord above your seat to notify the driver that
you want fo get off at the next stop.

® Upon arrival to your desfination, make sure you
have all your belongings.

® Exif the bus from the rear door and wait until the bus
passes fo cross the street. This helps the boarding
process go smoothly and keeps you safe.

®» Understanding the Schedules and Timetables

The bus schedules are excellent resources for learning
how fo get around. They combine timetables of all the
frips a roufe makes with maps showing various points of
interest along the way.

Timepoints Departure Location Destination

6:05 6:12 6:22 6:32 6:40 6:48 6:57
6:45 6:52 7:02 7:12 7:20 7:28 7:37
7:30 7:38 7:49 8:00 8:11 8:21 8:33
8:15 8:23 8:34 8:45 8:56 9:06 9:18
9:00 9:08 9:19 9:30 9:41 9:51 10:03
9:48 9:56 10:06 10:16 10:25 10:34 10:44
10:35 10:43 10:53 11:03 11:12 11:21 11:31
11:15 11:23 11:33 11:43 11:52 12:01pm 12:11

Departure Time Arrival Time

Days of Operation, Time of Day, and Direction

» Additional Tools to Make Traveling Easier

In addition to the bus schedules, there are a variety
of fools available to help you plan your frip as well as
receive realHime information while you're onthe-go.

WMATA's Trip Planner and Google Maps™*® mapping
service can help you plan your travel. Simply enter where

you're starting from and where you'd like fo go. Within
seconds you'll have itineraries showing your available
fransit options as well as any required walking distance.

While your you're onthe-go, it's easy to get the fravel
information you need. Every Fairfax Connector and
City of Fairfax CUE bus stop has an unique stop 1D

that allows you to get realtime updates for a specific

When viewing your schedule, you'll nofice the
timepoints are listed across the top of the timetable.
Find where and when you'd like to cafch the bus and
where you'd like to be dropped off. Keep in mind,
these are not the only bus stops along a route. There
are often sfops every few blocks in between the
timepoints listed.
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* Google Maps™ mapping service is a frademark of Google LLC
* Message and data rates may apply.


https://www.wmata.com/schedules/trip-planner/
https://www.google.com/maps
https://www.fairfaxcounty.gov/connector/schedules
https://www.fairfaxcounty.gov/connector/schedules
https://www.fairfaxva.gov/government/public-works/transportation-division/cue-bus-system/cue-bus-map-and-schedule
https://www.wmata.com/schedules/trip-planner/
https://www.google.com/maps



