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County of Fairfax, Virginia

To protect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax
County

Date of Award: January 18, 2024

Konica Minolta Business Solutions

dba Meridian Imaging Solutions

1595 Spring Hill Road, Suite 450

Vienna, VA 22182

Attention: Vineet Arya, Major Account Representative

Reference: RFP 2000003442, Multi-Function Devices, Electronic Record

Acceptance Agreement

Contract Number: 4400012320

This Acceptance Agreement signifies a contract award for the provision for Multi-Function Device
Program, Production Print Solution, Enterprise Scan Solution, Records Compliance and Preservation
Solution for Fairfax County. The period of the contract shall be from Date of Award through June 30,
2028, with five (5) one-year renewal options or combination thereof as mutually agreed upon.

The contract documents consist of the following which are listed in the order of precedence with the
highest priority being item (1):

1) This Acceptance Agreement;

2) The County’s Written Negotiations document dated July 28, 2023, and the Contractor’s
negotiation response on August 4, 2023;

3) County’s Request for Proposal RFP 2000003442 and all addenda;

4) Attached Contractor’'s Software End User License Agreement, Dispatcher Paragon End-
User License Agreement, Dispatcher Phoenix End-User License Agreement, and
Maintenance Support Contract; and

5) The Contractor’s technical and cost proposal dated August 10, 2022.

Note that this is not an order to proceed. A Purchase Order will be issued to your firm and constitute
your notice to proceed. Provide your Insurance Certificate according to Special Provisions, Section 19,
within 10 days after receipt of this letter. All questions in regards to this contract shall be directed to the
Contract Specialist Ill, Yong Kim, CPPB, at 703-324-3217 or via e-mail at yong.kim@fairfaxcounty.gov.

DocuSigned by:

e Ann Pondes

9BT62E600465-

Lee Ann Pender
Director/County Purchasing Agent

Department of Procurement & Material Management

o > > 12000 Government Center Parkway, Suite 427
wolsSp | 44 Fairfax, VA 22035-0013
Website: www.fairfaxcounty.gov/procurement/

Phone 703-324-3201, TTY: 711, Fax: 703-324-3228
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Software End User License Agreement

PLEASE READ CAREFULLY THE LICENSE AGREEMENT BELOW BEFORE OPENING THE PACKAGE OF THIS
SOFTWARE (“SOFTWARE”), DOWNLOADING, INSTALLING OR USING THE SOFTWARE. OPENING THE PACKAGE, OR
DOWNLOADING, INSTALLING OR USING THE SOFTWARE SHALL BE DEEMED YOUR LAWFUL ACCEPTANCE OF THE
TERMS AND CONDITIONS BELOW. IF YOU DO NOT AGREE TO THEM, DO NOT DOWNLOAD, INSTALL, USE THE
SOFTWARE, NOR OPEN THE PACKAGE.

1. COPYRIGHT AND INTELLECTUAL PROPERTY RIGHTS

This is a license agreement and not an agreement for sale. KONICA MINOLTA, INC. ("KONICA MINOLTA”) owns, or has
been licensed from other owners (“KONICA MINOLTA Licensor”), copyrights and other intellectual property rights of the
Software, and any and all rights and title to the Software and any copy made from it are retained by KONICA MINOLTA or
KONICA MINOLTA Licensor. In no event, this Agreement shall be deemed to assign any copyright and/or any intellectual
property rights of the Software from KONICA MINOLTA or KONICA MINOLTA Licensor to you. The Software is protected
by copyright laws and international treaty provisions.

2. LICENSE

KONICA MINOLTA hereby grants to you a non—exclusive and limited license, and you may:

(i) install and Use the Software on a server under your control;

(i) allow users of the work station or the mobile device connected to the server to use the Software, provided that you
assure that all such users comply with the terms of this Agreement;

(iii) Use the Software only for your own customary business or personal purpose;

(iv) make one copy of the Software only for backup purpose in the support of the normal and intended Use of the Software;
(v) transfer the Software to other party by transferring a copy of this Agreement and all documentation along with the
Software, provided that (a) you must, at the same time, either transfer to such other party or destroy all your other copies
of the Software, (b) such transfer of possession terminates your license from KONICA MINOLTA, and (c) you must assure
that such other party has agreed to accept the terms and conditions of this Agreement. If such other party does not accept
such terms and conditions then you shall not transfer any copy of the Software.

3. RESTRICTIONS

(1) You shall not without the written consent of KONICA MINOLTA:

(i) use, copy, modify, merge or transfer copies of the Software except as provided herein;

(i) reverse engineer, reverse assemble, reverse compile or any other way analyze the Software;

(iii) sublicense, rent, lease or distribute the Software or any copy thereof; or

(iv) remove, use, or alter any trademark, logo, copyright or other proprietary notices, legends, symbols or labels in the
Software.

(2) You agree that you will not export the Software in any form in violation of any applicable laws and regulations regarding
export control of any country.

4. DISCLAIMER OF WARRANTIES, LIMITATION OF LIABILITY

(1) If the Software is furnished on CD-ROM(s) or other tangible object that is used for storage of digital data (hereinafter
collectively “Storage Medium”), KONICA MINOLTA warrants the Storage Medium to be free from the defects in material
and workmanship under normal use, for a period of ninety (90) days from the date of delivery to you. WITH THE EXCEPTION
OF THE FOREGOING EXPRESS WARRANTIES APPLICABLE TO STORAGE MEDIUM ONLY, THE SOFTWARE IS
PROVIDED TO YOU “AS IS” WITHOUT ANY WARRANTIES WHATSOEVER. KONICA MINOLTA, ITS AFFILIATE
COMPANIES AND KONICA MINOLTA LICENSOR DISCLAIM ALL WARRANTIES WITH REGARD TO THE SOFTWARE,
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS.

(2) IN NO EVENT WILL KONICA MINOLTA, ITS AFFILIATE COMPANIES NOR KONICA MINOLTA LICENSOR BE LIABLE
FOR ANY LOST PROFITS, LOST DATA, OR ANY OTHER INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL OR
CONSEQUENTIAL DAMAGES THAT RESULT FROM USE OR INABILITY TO USE THE SOFTWARE INCLUDING WITHOUT
LIMITATION, DAMAGES FOR LOSS OF GOODWILL, COMPUTER FAILURE OR MALFUNCTION OR ANY AND ALL OTHER
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COMMERCIAL OR OTHER DAMAGES OR LOSSES, EVEN IF KONICA MINOLTA, ITS AFFILIATE COMPANIES OR KONICA
MINOLTA LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR FOR ANY CLAIM BY YOU
BASED ON A THIRD PARTY CLAIM.

(3) EXCEPT FOR CLAIMS FOR BODILY INJURY (INCLUDING DEATH), IN NO EVENT SHALL KONICA MINOLTA’S
LIABILITY TO YOU UNDER THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, EXCEED THE LICENSE
FEES PAID BY YOU TO KONICA MINOLTA FOR THE SOFTWARE.

(4) The disclaimer of warranty hereunder does not affect your statutory rights. In case of the disclaimer is not allowed by
applicable law, the disclaimer shall only apply to you to the maximum extent permitted by the law.

5. TERMINATION

You may terminate this license at any time by destroying the Software and all your copies of it. This Agreement shall also
terminate if you fail to comply with any terms hereof. Upon such termination, you must immediately destroy all copies of the
Software in your possession.

6. GOVERNING LAW
This Agreement shall be governed by the laws of the Commonwealth of Virginia.

7. SEVERABILITY

In the event that any part or parts of this agreement shall be held illegal or null and void by any court or administrative body
of competent jurisdiction, such determination shall not effect the remaining parts of this agreement and they shall remain in
full force and effect as if such part or parts determined illegal or void had not been included.

8. NOTICE TO US GOVERNMENT END USERS

The Software is a “commercial item,” as that term is defined at 48 C.F.R. 2.101 (October 1995), consisting of “commercial
computer software” and “commercial computer software documentation,” as such terms are used in 48 C.F.R. 12.212
(September 1995). Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4 (June 1995), all U.S.
Government End Users shall acquire the Software with only those rights set forth herein.

9. GSA CONTRACT , DOD CONTRACT AND CIVILIAN AGENCY CONTRACT
If this Software is acquired under the terms of a (i) GSA contract— use, reproduction or disclosure is subject to the

restrictions set forth in the applicable ADP Schedule contract, (ii) DOD contract — use, duplication or disclosure by the
Government is subject to restrictions set forth in subparagraph (c)(1)(ii) of 252.277-7013; (iii) Civilian agency contract —

use, reproduction, or disclosure is subject to 52.277-19(a) through (d) and restrictions set forth in the accompanying End
User Agreement. All rights reserved under the copyright laws of the United States.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND AGREE TO BE BOUND BY ITS
TERMS AND CONDITIONS. NEITHER PARTY SHALL BE BOUND BY ANY OTHER STATEMENTS OR REPRESENTATIONS
THAT ARE INCONSISTENT WITH THE TERMS AND CONDITIONS OF THIS AGREEMENT. NO AMENDMENT TO THIS
AGREEMENT IS EFFECTIVE UNLESS WRITTEN AND SIGNED BY PROPERLY AUTHORIZED REPRESENTATIVES OF
EACH PARTY. BY OPENING THE PACKAGE, DOWNLOADING, INSTALLING OR USING THE SOFTWARE YOU AGREE TO
ACCEPT THE TERMS OF THIS AGREEMENT.

| e

1/4/2024

@

12/27/2023
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Dispatcher Paragon End-User License Agreement

Version No. of the End User License Agreement: EULAV 1.0

Effective date of this version of the End User License Agreement: 3/May/2018

Issue date of this version of the End User License Agreement: 3/May/2018

These license terms and conditions specified hereunder are binding upon all users of
all software developed, or in any other manner delivered, by Konica Minolta, Inc. or its

licensor (hereinafter "Company"), irrespective of the method of delivery of the
software.:

1. DEFINITIONS

1.1 LICENSEE

A person being granted a specific License to Software consisting of modules and/or
programs (if any) set out in: (i) the applicable License Certificate issued by the
Company or generated by its License activation system; or (ii) by other means
determined by the Company.

1.2 COMPANY'S SOFTWARE

All software that is licensed directly by the Company or, as the case may be, which the
Company may, on the basis of any other right, sublicence to potential Licensees.

1.3 LICENSED SOFTWARE

Company's Software, the License to which has been granted to a specific Licensee, in
its version current at the moment of the License grant and in extent compliant with the
License Certificate and this EULA.

1.4 NFR SOFTWARE

Such version of Company's Software marked as "Not-for-resale” or "NFR" which has
the full functionality of the Company's respective Software, but may be used only for
promotional purposes, namely for presentation, or training of use of the respective
software.

1.5 TRIAL SOFTWARE
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Such version of Company's Software marked as "Trial" which either (i) has the full
functionality but might be used only for a limited period of time, or (ii) which might be
used for an unlimited period of time but its functionality is restricted. The Trial Software
might be used only by end users for purposes of evaluation of the Company's relevant
Software.

1.6 LICENSE

A non-exclusive right granted by the Company to the Licensee to use the Licensed
Software and Related Documentation in the limited scope of its business activities
subject to this EULA, and where applicable to the extent and for the period stated in
the License Certificate.

1.7 OUTSOURCING LICENSE

Such License under which the Licensee is entitled to provide services to third parties
through the use of the Licensed Software.

1.8 SUBSCRIPTION LICENSE

Such License which is provided in the form of a software subscription - i.e. for a
definite period of time, which might be extended by further payments of the License
Fee.

1.9 LICENSE CERTIFICATE

A certificate issued by the Company for the particular Licensee in order to grant such
Licensee a License. The License Certificate, in particular, contains (i) the date of the
License grant, (ii) the individual modules and programs or the quantity thereof for which
the usage right is granted (e.g. number of servers, clusters, terminals and connected
devices) and other license parameters, if applicable, (iii) time period for which the
Licensee is allowed to use the granted License, as well as (iv) reference to the current
version of EULA stating the conditions under which the License is granted to the
Licensee. The Company reserves the right to stipulate and/or update from time to time
the manner of issuance and/or distribution of the License Certificates with respect to
available distribution channels, License activation and Licensee authentification
methods as available from time to time. Specifically, the License Certificates may be
issued (depending on agreement between Licensee/Partner and the Company) as a
hardcopy document or generated by Company's License authentification system
based on activation of a License through electronic means.

1.10 AUTHORIZED PARTNER OF THE COMPANY
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A company authorized by the Company to distribute, implement and maintain the
Company's Software.

1.11 LICENSE FEE

Fee that Licensee shall pay to the Company directly or indirectly (through the
Authorized Partner) for the License. License Fee shall be paid in an amount based on
the currently valid manufacturer's suggested retail pricelist (MSRP) of the Company for
the Licensed Software unless a different amount of the License Fee has been agreed
upon between the Licensee and the Company. Certain Software might be provided
free of charge by the Company.

1.12 RELATED DOCUMENTATION

With respect to the Licensed Software, all materials, documentation, specifications,
technical manuals, user manuals, diagrams, file descriptions and other written
information (regardless of the form of such documentation, hardcopy or electronic) that
describe the functionality and use of such Licensed Software and that are publicly
available or are otherwise customarily provided to Customers for use with the relevant
Licensed Software.

1.13 SOFTWARE SUPPORT

An optional service to be provided to the Licensee by the Company or its Authorized
Partners based on a separate agreement on software support.

2. USE OF SOFTWARE

2.1 SUBJECT OF THE LICENSE

Upon the issuance of the License Certificate or acceptance of this EULA by the
Licensee as the case may be, the Licensee shall be granted the License under the
terms and conditions stated herein.

2.2 RIGHT TO USE THE LICENSED SOFTWARE

The Company represents that it is authorized to grant the License to the Licensed
Software. Both contracting parties acknowledge that the Licensee does not, and shall
not, obtain the ownership right hereunder to the Licensed Software and that the
Licensee shall only have the rights to the Licensed Software that are specified in the
currently valid EULA of the Company.
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Where software products of third parties which may be governed by their own license
terms (such as program libraries, parts of software tools, etc.) constitute a part of the
Company's Software, the Company shall provide the Licensee with at least a simple
non-exclusive and non-transferable right to use such software packages to operate the
Licensed Software under the conditions and in the extent as specified in the Third

Party Software Terms and Conditions document which forms an integral part of the
EULA and is accessible via our

Website: https://www.btapac.konicaminolta.com/eula/dispatcher-paragon/.
Notwithstanding anything in the Third-Party Software Terms and Conditions, Company will
be responsible for compliance with any applicable third-party terms and conditions and for
any resulting liabilities.

2.3 LIMITED VALIDITY OF THE LICENSE, REVOCATION AND
DISABLING CODE

Until the Company receives the full License Fee on behalf of the Licensee for the
License, the Licensee has only a temporary right to use the Licensed Software that is
conditional upon the due and timely receipt of the License Fee payment (if any is due
for any given Software), and the Company may, at its sole discretion, ensure the
temporary and conditional nature of the operation of the Licensed Software, by
enforcing appropriate technical measures including the activation of a disabling access
code (as stipulated below) within the Licensed Software.

The Company is also entitled to terminate the License with immediate effect in the
event that the License Fee for the use of the Licensed Software (if any is due) is not
paid for any reason whatsoever to the bank account of the Company within the due
period and in the full amount. In such case, the Licensee shall (i) return any Related
Documentation of the Licensed Software as well as any media containing installation
files; (ii) represent in writing and upon Company's request provide proof of the
destruction of any backup installations or installation files for the Licensed Software;

(i) not use the Licensed Software in any way; and (iv) enable the representatives of the
Company to audit the fulfilment of these obligations.

The Licensed Software may contain computer code capable of automatically disabling
proper operation or functioning of the Licensed Software or its parts. Such disabling
code may be activated if: (i) Company is not paid the full amount of the License fee (if
any is due); (i) Company is denied reasonable access to the Licensed Software to
periodically reset such code (where applicable); (iii) Licensee has defaulted under this
EULA,; or (iv) the License is terminated or expires.

2.4 NON-TRANSFERABILITY OF THE LICENSE

Unless expressly stated otherwise in this EULA, the License to the Licensed Software
shall be granted to the Licensee solely for its internal business use. Without a
Company’s prior express consent, the Licensee may not, either for or without
consideration, return service, or payment, in any way further assign the rights and
duties arising from the granted License, or lend, lease, sub-license, or in any other
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manner transfer the Licensed Software, or use the same as collateral or as security
with respect to the Licensee's or any other person's obligations.

2.5 CHANGES TO THE LICENSE

The Licensee may not use the Company's Software in a scope exceeding the License
granted to it (e.g. by involving a higher number of users, terminals, or servers etc.), or
use the License in a manner other than as determined hereunder (e.g. as a terminal
License for servers etc.), without the prior written (or electronically confirmed for
electronic License activation procedures) consent of the Company (thereby exceeding
the scope of the License Certificate) and without paying additional License Fees based
on the Company's valid price list. Should the Licensee use any of the Company's
Software in a manner or in a scope other than that permitted under this EULA, without
the prior written consent of the Company, the Licensee shall pay the Company a
contractual penalty amounting to the License Fee for Company's Software License
which the Licensee would have needed to acquire to use the Company's Software to
the extent and for the purpose that it in fact uses the Company's Software.

2.6 COPYING THE LICENSED SOFTWARE

The Licensee is authorized to make one backup copy of the installation disks/files for
the Licensed Software and/or Licensed Software, unless a different number of backup
copies was agreed by the Company based on justified request. The Licensee may not
use the backup copy of the Licensed Software within the scope of its regular activities,
or for training or demonstration purposes. The Licensee agrees to mark the backup
copy with a statement regarding the Company's intellectual property rights and the
fact that this is strictly a backup copy, and with identification labels containing the
details of the period for which the License is valid. With the exception of the backup
copy, the Licensee may not make copies of the Licensed Software for any purpose.

2.7 ALTERING THE LICENSED SOFTWARE

The Licensee may not conduct reverse engineering, decompile, or disassemble the
Licensed Software or any other software of the Company, and it may not reconstitute
the source code of the Licensed Software or any other software of the Company, and
where such a restriction is not permitted under governing law, it is entitled to do so
only to the minimum extent and for the purpose as required by the governing law.

2.8 INFRINGEMENT OF RIGHTS RELATED TO THE LICENSED
SOFTWARE
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The Licensee undertakes to promptly inform the Company of any instance of which it
becomes aware regarding the infringement of the Company's rights in relation to the
Company's Software, and in particular, the Licensed Software, and to provide the
Company with adequate assistance in establishing the Company's claim regarding the
infringement of the rights to the Company's Software.

2.9 WARRANTIES

The Company warrants that the Licensed Software will for 90 days from its installation
operate in accordance with the specifications stated in the Related Documentation,
provided that i) the software's operation does not conflict with any other applications
operated by the Licensee or in the Licensee's IT environment, and ii) it is used
according to the Related Documentation, and iii) is duly installed by a person trained
for this purpose (i.e. by a technician of the Company or of an Authorized Partner of the
Company), iv) is duly used in accordance with the specification and purpose of the
Licensed Software.

Since the Licensed Software is an up-to-date developed product of the computer
technology of its type, and it is currently not possible to test and monitor all potential
uses of this software, the Licensee hereby acknowledges that because of the variability
of elements in the environment in which the Licensed Software is used, and the
continuous development of technical equipment through which the Licensed Software
is operated and with which it coexists, the Company cannot warrant that the Licensed
Software is unconditionally error-free. Nevertheless, subject to the Software Support
being active for the relevant License (either automatically or optionally activated) the
Company undertakes to use its best efforts to repair any detected errors, anomalies, or
repeated errors that are reported to the Company by the Licensee, and to remedy the
same through, at its sole discretion and according to the severity of the error, a "hotfix"
(one-off repair) or general repair (cumulative updates or maintenance updates or new
version), as provided to all eligible users of the relevant version of the Licensed
Software. The Company hereby also reserves the right to resolve the warranty claim
by granting a License to a later version of the Licensed Software with relevant
functionality. For the period of the provided warranty, support for the relevant version of
the Licensed Software shall also be made available via the Authorized Partners of the
Company.

The Company hereby reserves the right to release such repairs from time to time with
respect to any of the Company's Software for the purpose of resolving defects,
anomalies, or the limited functionality of any of the Company's Software. Unless and
for the period such repairs (cumulative updates, hot-fixes and/or maintenance updates)
are not installed by the Licensee, the Licensee cannot claim any rights arising from the
provided warranty. The Licensee shall also not retain any rights arising from the
warranty if the Licensee does not provide the Authorized Partner of the Company or
the Company's representative with the appropriate assistance required to determine
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the causes and the effects of the claimed defect, as well as appropriate assistance
required for its remedy.

The Licensee shall lodge its warranty claim (i.e. claim for the resolution of a defect in
the Licensed Software) through the Authorized Partner of the Company which
delivered or, as the case may be, which implemented the Licensed Software.

The warranty hereunder shall not apply to Software that is being provided free of
charge.

2.10 USE OF NEWER SOFTWARE VERSIONS BY LICENSEE

Unless this EULA provides expressly otherwise, the Licensee may use the Licensed
Software in only the version as indicated on the License Certificate with the following
exceptions:

(i) Subject to the Software Support being active for the granted License (either
automatically or optionally activated) the Licensee may use newer versions of the
Licensed Software released by the Company within the term of the Software Support
being active;

(i) Where the Company opted to replace the Licensed Software version listed in the
License Certificate with a new one as a result of fixing of defects of such version - in
which case the Licensee may use only the replacement version of the Licensed
Software provided by the Company for this purpose.

2.11 OBLIGATIONS ARISING FROM THE OPERATION OF THE
LICENSED SOFTWARE

The Licensed Software shall be operated and used only for the Licensee's activities,
and under the Licensee's supervision. The Licensee shall be solely responsible for (a)
assessing and evaluating the effectiveness of the Licensed Software for its
requirements; (b) ascertaining that the Licensed Software is appropriately used with
respect to its personnel and computer resources, (c) ensuring that, specifically, all
computer programs and hardware used in conjunction with the Licensed Software are
free from any defects that adversely affect the functionality and operation of the
Licensed Software, (d) establishing adequate operating supervision and procedures
within the organization of the Licensee, and (e) for preparing or implementing
troubleshooting plans including replacement and safeguarding measures (covering
regular and adequate data backups, security of data traffic, data protection and the
redundancy of critical systems) f) operating the software in compliance with the law
governing the handling of personal and/or sensitive data.

2.12 LIABILITY
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Except for claims for bodily injury (including death), to the extent permissible by
applicable laws, the Company shall not be liable for any indirect damage (including, but
not limited to, damage in the form of business losses, tax penalties, or other debts to
administrative authorities, loss of profit, damage to business relations, and loss or
corruption of data) arising on the side of the Licensee or other parties to which the
Licensee provides its services as a result of the use of the Licensed Software in
accordance with the content of the respective License, or arising from the use of the
Licensed Software. This shall also apply in cases where the Company has been
notified in advance of the possibility of such damage arising. Except for claims for
bodily injury (including death), in no case shall the Company's liability towards the
Licensee or any third parties arising from the use of the Company's Software, or any
amount of damages, exceed the License fee paid by the Licensee for use of the
Licensed Software, and this liability shall cover all of the Licensee's claims for damages
against the Company arising from the granting of the License to the Licensed Software
and its use by the Licensee. The Company shall also not be liable for any damage
solely caused by (i) the activities of third parties, or by the services which they provide,
(i) the use of other software, or (iii) the neglected maintenance of the Licensed
Software (including but not limited to, non-installation of available repairs), including
any and all damage caused by other delivered software or services provided by
Authorized Partners of the Company.

2.13 COMMENCEMENT AND TERMINATION OF THE LICENSE

The License shall be effective from the date the Licensee agrees to the terms of EULA
of the Company. The License terminates/expires at the end of the time period for
which it was granted. The Company may terminate the License, if the Licensee is in
breach of this EULA of the Company. Irrespective of the manner of termination of the
License, the provisions of Subarticles 2.7, 2.8 and 2.11 shall survive its termination or
expiration.

SPECIFIC LICENSE TYPES

Where applicable, based on the type of License acquired, the following provisions shall
prevail over general License provisions.

3. USE OF NFR SOFTWARE

3.1 LICENSE FEE

The License to use NFR Software is granted free of charge, therefore the Licensee is
not obliged to pay to the Company any License Fee for the License to use NFR
Software.

3.2 NO WARRANTIES AND NO SOFTWARE SUPPORT
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With regard to the NFR Software the Company provides no warranties or
representations regarding the operation and functionality of the NFR Software.
Regarding the NFR Software, the Company provides no Software Support. The
Licensee may only use the NFR Software in the version as indicated therein, however,
during the validity of the License the Licensee is entitled to receive updates.

3.3 TERMINATION OF LICENSE

The Company is entitled to at its sole discretion terminate the License to use NFR
Software with immediate effect and without any remedy to the Licensee.

4. USE OF TRIAL SOFTWARE

4.1 LICENSE FEE

The License to use Trial Software is granted free of charge, therefore the Licensee is
not obliged to pay to the Company any License Fee for the License to use Trial
Software.

4.2 NO WARRANTIES AND NO SOFTWARE SUPPORT

With regard to the Trial Software the Company provides no warranties or
representations regarding the operation and functionality of the Trial Software.
Regarding the Trial Software, the Company provides no Software Support. The
Licensee may only use the Trial Software in the version as indicated therein, however,
during the validity of the License the Licensee is entitled to receive updates.

4.3 TERMINATION OF LICENSE

The Licensee may only use the Trial Software for a limited period of time (usually three
months), as set out in the relevant License Certificate, and after lapse of such period
the Company is entitled to at its sole discretion terminate the License to use the Trial
Software with immediate effect and without any remedy to the Licensee, even if the
License to use Trial Software is not technically restricted for a limited period of time as
defined under Art. 1.5 hereunder.

5. OUTSOURCING LICENSE

5.1 LICENSE CERTIFICATE

In addition to the information listed in Subarticle 1.9 above, the License Certificate shall
contain details of a person(s) to whom services may be provided by the Licensee
through the use of the Licensed Software.
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5.2 EXTENT OF THE LICENSE

If the Licensee is granted the Outsourcing License, the Licensee is entitled to provide
services through the use of the Licensed Software to third parties, but only to such
third parties which are listed in the License Certificate.

5.3 LIABILITY OF THE LICENSEE

In case of the Licensee being granted the Outsourcing License, it remains responsible
for compliance with this EULA.

6. SUBSCRIPTION LICENSE

6.1 USE OF NEWER VERSIONS

In addition to the exceptions stipulated in Subarticle 2.10 the Licensee may also use
newer versions of the Licensed Software released by the Company within the term of
the software subscription but only until the end of software subscription period.

6.2 TERM OF THE LICENSE AND ITS TERMINATION

The License shall expire at the end of the Licensed Software subscription period. Prior
to such expiration the Licensee may extend the License by paying the respective
License Fee to the Company. In such case the License shall be extended for such
period for which the License Fee is paid. The License may be repeatedly extended by
the above procedure.

7. RIGHTS FOR EXISTING LICENSEE AND CHANGES
OF THE EULA

7.1

The Licensee who acquired its License(s) from the Company before the effective date
of this version of the EULA:

() may use the Licensed Software subject to licensing terms valid at the moment of
issuance of the relevant License; but

(i) has a right to opt for and accept this version by informing the Company in writing
about its intention and its will to accept this version of EULA as binding (directly or
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through Authorized Partners of the Company and always with reference to the current
version of this document).

The Licensee may use the Licensed Software under the licensing terms (EULA terms)
valid at the time of issuance of the License Certificate until (i) for a Subscription license:
expiration of the period of the License as specified in the License Certificate or (ii) for a
License purchased for a specified or indefinite period: Licensee acquires an upgrade of
the Licensed Software.

8. GOVERNING LAW AND JURISDICTION, DISPUTE
RESOLUTION

8.1

This EULA shall be governed, construed and enforced by the laws of the
Commonwealth of Virginia.

8.2

All disputes arising from, and in relation to this EULA shall be resolved in accordance
with Article 5 of the Fairfax County Purchasing Resolution.

8.3

This EULA shall not be governed by the conflict of law rules of any jurisdiction or the
United Nations Convention on Contracts for the International Sale of Goods, the
application of which is expressly excluded.

| e

1/4/2024
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12/27/2023
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Dispatcher Phoenix End-User License Agreement
Copyright Holder: Konica Minolta Business Solutions U.S.A., Inc.

License:

End-User Software License Agreement

IMPORTANT--READ THESE TERMS CAREFULLY BEFORE DOWNLOADING THIS
SOFTWARE OR USING THE PRODUCTS DESCRIBED IN THIS USER MANUAL, OR
OPENING THE SHRINK-WRAP PACKAGE CONTAINING SOFTWARE. BY
DOWNLOADING OR USING THIS SOFTWARE, YOU ACKNOWLEDGE THAT YOU
HAVE READ THIS LICENSE AGREEMENT, THAT YOU UNDERSTAND IT, AND THAT
YOU AGREE TO BE BOUND BY ITS TERMS. IF YOU DO NOT AGREE TO THE TERMS
AND CONDITIONS OF THIS LICENSE AGREEMENT, PROMPTLY EXIT THIS PAGE
WITHOUT DOWNLOADING THE SOFTWARE.

1. Grant of License for Registered Users

Konica Minolta Business Solutions U.S.A., Inc. ("Konica Minolta") grants you a non-
exclusive, non-transferable license to use the program with which this license is
distributed (the "Software"), including any documentation files accompanying the
Software ("Documentation™), on a single server or personal computer to support up to the
number of simultaneous users for which you have paid the license fee, provided that: (i)
the Software is installed on only one server or personal computer; (ii) the Software is
NOT maodified; (iii) all copyright notices are maintained on the Software; and (iv) you
agree to be bound by the terms of this License Agreement. The Software and
Documentation shall be used only by you, only for your own personal or internal business
use and not in the operation of a service bureau or for the benefit of any other person or
entity. Any other use of the Software by any person, business, corporation, government
organization or any other entity is strictly forbidden and is a violation of this License
Agreement.

2. Ownership

You have no ownership rights in the Software. Rather, you have a license to use the
Software as long as this License Agreement remains in full force and effect. Ownership
of the Software, Documentation and all intellectual property rights therein shall remain at
all times with Konica Minolta.
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3. Copyright

The Software and Documentation contain material that is protected by United States
and international copyright and trade secret laws, and by international treaty provisions.
All rights not granted to you herein are expressly reserved by Konica Minolta. You may
not remove any proprietary notice of Konica Minolta from any copy of the Software or
Documentation.

4. Restrictions

You agree not to (i) make any copies of the Software or the Documentation, in whole or
in part, (i) modify, translate, reverse engineer, de-compile, disassemble, (ii)) create
derivative works based on the Software or the Documentation, or (iv) create source code
from the Software object code, except to the extent that the such limitations are
prohibited by applicable law. You agree to take reasonable steps to safeguard copies of
the Software or the Documentation to prevent copying or use by unauthorized persons,
and to take reasonable steps to ensure that the provisions of this License Agreement are
not violated by your employees or agents. You agree not to use any part of the Software
separately from the Software. You shall not transfer the Software or any Documentation,
or any copies of them, to any Third-Party without Konica Minolta's prior written consent.

5. Confidentiality

You acknowledge that the Software contains proprietary trade secrets of Konica Minolta
and you hereby agree to maintain the confidentiality of the Software using at least as
great a degree of care as you use to maintain the confidentiality of your own most
confidential information. You agree to reasonably communicate the terms and conditions
of this Software License Agreement to those persons employed by you who come into
contact with the Software, and to use reasonable best efforts to ensure their compliance
with such terms and conditions, including, without limitation, not knowingly permitting
such persons to use any portion of the Program for the purpose of deriving the source
code of the Program or defeating the lock and/or unlock codes.

6. Limited Warranty

KONICA MINOLTA WARRANTS FOR A PERIOD OF THIRTY (30) DAYS AFTER
PURCHASE THAT THE SOFTWARE WILL OPERATE SUBSTANTIALLY IN
ACCORDANCE WITH THE DOCUMENTATION. SHOULD THE SOFTWARE NOT SO
OPERATE, YOUR EXCLUSIVE REMEDY, AND KONICA MINOLTA'S SOLE
OBLIGATION UNDER THIS WARRANTY, SHALL BE, AT KONICA MINOLTA'S SOLE
DISCRETION, CORRECTION OF THE DEFECT OR REPLACEMENT OF THE
SOFTWARE. ANY USE BY YOU OF THE SOFTWARE IS AT YOUR OWN RISK. THIS
LIMITED WARRANTY IS THE ONLY WARRANTY PROVIDED BY KONICA MINOLTA
REGARDING THE SOFTWARE. EXCEPT FOR THE LIMITED WARRANTY ABOVE, THE
SOFTWARE IS PROVIDED "AS 1S." TO THE MAXIMUM EXTENT PERMITTED BY LAW,
KONICA MINOLTA DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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KONICA MINOLTA SPECIFICALLY DOES NOT WARRANT THAT THE FUNCTIONS
CONTAINED IN THE SOFTWARE WILL MEET ANY REQUIREMENTS OR NEEDS YOU
MAY HAVE, OR THAT THE SOFTWARE WILL OPERATE ERROR FREE OR IN AN
UNINTERRUPTED FASHION, OR THAT ANY DEFECTS OR ERRORS IN THE SOFTWARE
WILL BE CORRECTED, OR THAT THE SOFTWARE IS COMPATIBLE WITH ANY
PARTICULAR PLATFORM. SOME JURISDICTIONS DO NOT ALLOW THE WAIVER OR
EXCLUSION OF IMPLIED WARRANTIES SO THEY MAY NOT APPLY TO YOU.

7. Limitation of Liability

EXCEPT FOR CLAIMS FOR BODILY INJURY (INCLUDING DEATH), INNO EVENT WILL
KONICA MINOLTA BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES (INCLUDING, WITHOUT LIMITATION, INDIRECT, SPECIAL, PUNITIVE, OR
EXEMPLARY DAMAGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF BUSINESS INFORMATION) ARISING OUT OF THE USE
OF OR INABILITY TO USE THE SOFTWARE, OR FOR ANY CLAIM BY ANY OTHER
PARTY, EVEN IF KONICA MINOLTA HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. EXCEPT FOR CLAIMS FOR BODILY INJURY (INCLUDING DEATH),
KONICA MINOLTA'S AGGREGATE LIABILITY WITH RESPECT TO ITS OBLIGATIONS
UNDER THIS AGREEMENT OR OTHERWISE WITH RESPECT TO THE SOFTWARE
AND DOCUMENTATION OR OTHERWISE SHALL NOT EXCEED THE AMOUNT OF THE
LICENSE FEE PAID BY YOU FOR THE SOFTWARE AND DOCUMENTATION.
BECAUSE SOME STATES/COUNTRIES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE
ABOVE LIMITATION MAY NOT APPLY TO YOU.

8. Export Restrictions

THIS LICENSE AGREEMENT IS EXPRESSLY MADE SUBJECT TO ANY LAWS,
REGULATIONS, ORDERS, OR OTHER RESTRICTIONS ON THE EXPORT FROM THE
UNITED STATES OF AMERICA OF THE SOFTWARE OR INFORMATION ABOUT
SUCH SOFTWARE WHICH MAY BE IMPOSED FROM TIME TO TIME BY THE
GOVERNMENT OF THE UNITED STATES OF AMERICA. YOU SHALL NOT EXPORT
OR RE-EXPORT THE SOFTWARE, DOCUMENTATION, OR INFORMATION ABOUT
THE SOFTWARE AND DOCUMENTATION UNLESS YOU ARE IN COMPLIANCE WITH
SUCH LAWS, REGULATIONS, ORDERS, OR OTHER RESTRICTIONS.

9. Termination

This License Agreement is effective until it is terminated. You may terminate this License
Agreement at any time by destroying or returning to Konica Minolta all copies of the
Software and Documentation in your possession or under your control. Konica Minolta
may terminate this License Agreement for any reason, including, but not limited to, if
Konica Minolta finds that you have violated any of the terms of this License Agreement.
Upon notification of termination, you agree to destroy or return to Konica Minolta all
copies of the Software and Documentation and to certify in writing that all known copies,
including backup copies, have been destroyed. All provisions relating to confidentiality,
proprietary rights, and non-disclosure shall survive the termination of this Software
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License Agreement.

10. General

This License Agreement shall be construed, interpreted and governed by the laws of
the Commonwealth of Virginia without regard to conflicts of law provisions thereof. The
exclusive forum for any disputes arising out of or relating to this License Agreement
shall be in the state courts of Fairfax County, Virginia or the United States District Court
for the Eastern District of Virginia (Alexandria Division). This License Agreement shall
constitute the entire Agreement between the parties hereto related to the Software. Any
waiver or modification of this License Agreement shall only be effective if it is in writing
and signed by both parties hereto. If any part of this License Agreement is found invalid
or unenforceable by a court of competent jurisdiction, the remainder of this License
Agreement shall be interpreted so as to reasonably effect the intention of the parties.

11.Notice to U.S. Government End Users

The Licensed Articles qualify as "commercial items," as that term is defined at Federal
Acquisition Regulation ("FAR") (48 C.F.R.) 2.101, consisting of "commercial computer
software" and "commercial computer software documentation" as such terms are used in
FAR 12.212. Consistent with FAR 12.212 and DoD FAR Supp. 227.7202-1 through
227.7202-4, and notwithstanding any other FAR or other contractual clause to the
contrary in any agreement into which this Agreement may be incorporated, or if this
Agreement is direct, Government end user will acquire the Licensed Articles with only
those rights set forth in this Agreement. Use of either the Licensed Articles constitutes
agreement by the Government that the Licensed Articles are "commercial computer
software" and/or "commercial computer software documentation,” and constitutes
acceptance of the rights and restrictions herein. The manufacturer is: Konica Minolta
Business Solutions U.S.A., Inc., 101 Williams Drive, Ramsey, NJ 07446, U.S.A.

12. Conflict

This License Agreement has been translated into several languages for your convenience.
Should any provision of a translated version of this License Agreement conflict with a
provision of the English version of this License Agreement, the provisions of the English
version shall prevail.

13. Trademark Acknowledgements

KONICA MINOLTA, the KONICA MINOLTA logo, the symbol mark, and "The essentials
of imaging" are registered trademarks of KONICA MINOLTA INC.

1/4/2024 12/27/2023
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1595 Spring Hill Road, Suite 450, 4th Floor | Vienna, VA 22182
Phone: 703.461.8195 | Fax: 703.461.5219

Accepted: Meridian, Accepted: Fairfax County Government/Accounts Payable
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Authorized SignatyégdRegHiess,. Date Authorized Signature (Required) Date
Juliana McKee
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Vice President of Sales
e . Title

Meridian Proprietary and Confidential Information
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