
Department of Financial Services 

FAIRFAX COUNTY Office of Procurement Services 
PUBLIC SCHOOLS 8115 Gatehouse Road, Suite 4400 

Falls Church, Virginia 22042-1203 
Telephone: 571-423-3550 

Verizon Wireless fEB 26 2016 
Attn: Todd Loccisano 
7600 Montpelier Road 
Laurel, MD 20723 

Reference: RFP 2000001706- Telecommunications Services: Wireless Digital & Data 
Services, Associated Services/Equipment. 

Dear Mr. Locccisano: 
Acceptance Agreement 


Contract Number: 4400006679 


This acceptance agreement signifies a contract award to Verizon Wireless for Wireless Digital 
& Data Services, Associated Services/Equipment. 

The period of the contract shall be from July 1, 2016 through June 30, 2021 with the option to 
renew for five (5) additional one year period. 

The contract award shall be in accordance with: 

1. 	 This Acceptance Agreement; 

2. 	 The Terms and Conditions of RFP 2000001706 Telecommunications Services: Wireless 
Digital & Data Services, Associated Services/Equipment, and all addenda; 

3. 	 Your Proposal dated October 06,2015; 

4. 	 The signed Memorandum of Negotiations. 

Please note that this is not an order to proceed. A purchase order, which constitutes your 
notice to proceed, will be issued to your firm. Please provide your Insurance Certificate 
according to Special Provisions Paragraph 23 within ten (10) days after receipt of this letter. 

Sincerely, 

Michelle R. Pratt 
Acting Director 

MRPlls 



Department of Financial Services 

FAIRFAX COUNTY Office of Procurement Services 
PUBLIC SCHOOLS 8115 Gatehouse Road, Suite 4400 

Falls Church, Virginia 22042-1203 
Telephone: 571-423-3550 

Todd Loccisano f£B 26 2016
Executive Director, Government Contracts 
Verizon Wireless 
7600 Montpelier Road 
Laurel, MD 20723 

Reference: 	 Memorandum of Negotiations 
RFP2000001706 - Telecommunications Services: Wireless Digital Voice &Data 
Services, Associated Services! Equipment 

Dear Mr. Loccisano: 

Thank you for responding to Request for Proposal, RFP2000001706 - Telecommunications 
Services: Wireless Digital Voice & Data Services, Associated Services! Equipment. Enclosed 
with this letter is the Memorandum of Negotiations, which defines the final agreement between 
your firm and Fairfax County Public Schools and Fairfax County Government. 

Please review the Memorandum of Negotiation, execute a legal authorized signature in the 
space provided, and return it to my office by 3:00 PM Eastern Standard Time on Tuesday 
February 23, 2016. After I receive the signed Memorandum of Negotiations, I will return an 
executed copy to you along with the Acceptance Agreement which signifies award of this 
contract to your firm. 

If you have any questions or need additional information, don't hesitate to contact me at 571
423-3581 or via email Isultan@fcps.edu. Thank you for your interest in Fairfax County Public 
Schools and Fairfax County Government's requirements and we hope that you will bid on future 
requirements. 

Sincerely, 

L~~~ 

Laila Sultan, CPPB 
Contract Administrator 

Attached: Memorandum of Negotiations 

DISTRIBUTION: 
FCPS- DIT 
FCPS- OPS 
FCG-OIT 
Verizon 

mailto:Isultan@fcps.edu


Department of Financial Services 

FAIRFAX COUNTY Office of Procurement Services 
PUBLIC SCHOOLS 8115 Gatehouse Road, Suite 4400 

Falls Church, Virginia 22042-1203 
Telephone: 571-423-3550 

MEMORANDUM OF NEGOTIATION 
RFP2000001706 

The County of Fairfax, Fairfax County Public Schools (hereinafter called the County/FCG or 
FCPS) and Verizon Wireless (hereinafter called the Contractor) hereby agree to the following in 
the execution of Contract Telecommunications Services: Wireless Digital Voice & Data 
Services, Associated Servicesl Equipment. 

The final contract contains the following items: 

a. 	 Fairfax County's Request for Proposal RFP2000001706 and all Addenda; 
b. 	 Verizon Wireless Technical and Business proposal as amended by this 

Memorandum of Negotiations; 
c. 	 Revised Pricing Summary; 
d. 	 Revised BAFO dated February 12, 2016; 
e. 	 Edits to Revised BAFO outlined below; 
f. 	 All subsequent amendments to the contract; 
g. 	 RFP2000001706 terms and conditions supersede all other documents unless 

identified in this Memo of Negotiations. 

The following provisions were negotiated and are incorporated in the contract: 

1. 	 Verizon Wireless has proposed an inventory of 20 devices for shelf stock. This is a little 
more than 1 % of the number of lines in service FCPS/FCG currently has with Verizon 
Wireless. Verizon Wireless will reassess the inventory quantity as the number of lines 
FCPS/FCG has from Verizon Wireless grows. 

2. 	 Verizon Wireless will provide historical billing data up to seven (7) years and can be 
retrieved by FCPS and FCG at no additional cost. 

3. 	 Verizon Wireless agrees to recalculate the shelf stock inventory once a year to provide 
1 % based on the existing lines FCPS and FCG has with Verizon Wireless. 

4. 	 Customers transitioning their wireless services to the agreed upon contract between 
Verizon Wireless and FCG are eligible to receive the following per line credits: 
-$150 credit for voice and data plans 
-$75 credit for voice only plans 
-$100 credit for mobile broadband plans 
Transition Credits apply to the Base Period only and will be applied to FCPS/FCG 
invoice after new wireless lines of service are transitioned to the FCPSI FCG contract or 
a new order issued under the FCPSI FCG contract. This offer applies to new activations 
and eligible upgrades that have not received promotional bill incentive credit within 10 



sana 

RFP2000001706 . 
Memorandum of Negotiations 
Verizon 
Page 2 

months from time of transition only. This offer cannot be combined with any other credit 
offers. Offer expires 120 days from date of award. 

5. 	 Verizon is offering a standalone agreement between FCPS/FCG and Verizon Wireless. 
AU references to GSAFSS pricing, tenns and conditions have been removed. 

6. 	 FCG in building Solution/Coveragewil! be incorporated as an amendment at a future 
date. 

7. 	 Edits to SAFO dated February 12,2016: 

Page 107~ Propriety Information- Not Applicable 

Page 128: Paragraph 25- Offeror agrees to this Special Provision 

Page 1"30: Paragraph 37- Offeror agrees to this Special Provision 


All other prices. terms, and conditions remain the same. 

t,
irector-Government Contracts 	 l~ 

-1iu~jJAftfI-
Michelle R. Pratt, Acting Director Date 
Office of Procurement Services 



verizonJ 
Fairfax County Public Schools and Fairfax County Government 

In the CVC11-t of any wsctrf!'pancy b.et'\l'a-~ the" pri,dllg and de:tOooCriptio-ll:s" inclu~d on this fOrfu and pricing 
and dcKriptions. in.cludcd in the V'C'l'iEOn '\,rirdess Pricing Section. of thi$ propo:sal. the infonnatiofl in RFP2000001706 
t.hc Vcriz,on Wirelea.-s Pricing Section of this quote shaD take 'pJ"'C'Ccdcnc:e_ Please- s.cc ,PriCUl-g :!!oCction of LhiJlj. A4lpendix C 
bid for compte-u.· pricing d~t..aU So. fC:rTnS a.nd conditions. 

PRICING SUMMARY SHEET 

(Ref: SpeGiaI Pro....islons {Pttcing Plans}. Paragraph 6.6 and 6.12) 


$ N/A~ 

S NIA

N/A 

N 

N/A 

N/A 

N/A 

N/A 

2.00 N/A 

$ NIA N/A 

$ N/A 

$ N/A 

$ N/A 

$ 2.00 

$ N/A 

Pric'C' in(:ludr. PUAb-to-Talk 
fcatu:rr: cost, 

Price: includc-s Push -to-T atk 
fearu.r~ cost 

58 

*In order to otTer the most aggressive pricing available under a standalone contract, we have limited our offer to select 
wireless service plans that will provide the best value to FCPSIFCG. Additional discounts on pricing plans may be 
available once total lines under resultant contract exceed 10,000. 

Because USAC does not permit the change of contracts during a Funding Year, Fairfax County Public Schools would 
be eligible to move E-rate funded lines to a contract awarded under RFP 2000001706 in the 2016 Funding Year. 

**Price includes Unlimited Domestic TextIPIXIFLIX messages for FCPSIFCG subscribers at no additional cost. 

-2 

Data furnished in this document is subject to the proprietary infurmation limitations described in the Confidentiality Section ofthis 
proposal and shall not be duplicated, used, or disclosed in whole or in part for any pwpose other than to evaluate this proposal. 
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verizon'Fairfax County Public Schools and Fairfax County Government 

In the event of any discr<::pancy l.:"<"t~n the- pdcing and dcs<crlptions included on tbi" fonn and pricing 
and dcscrjptions i.ncluded in the Vcrizon """'indcu; Pricing Section ofthi. proposal.. the lnfonnation in the- RFP2OOOOO1700 
Veri70D Wird.<:,u Pricing Section ofthu quote ;1:haU take pre,cede-net. Pka5C s><t:C' pricing 'Alt't.:tion ofth-i.s bid AQpefldbl C 
for COfll.pJC'tc pricing d.c1.ails--. t(Tfn~ and oCondLitinns, 

PRICING SUMMARY SHEeT 

Voice Overage Rat. (I minute) 

Special Proyi$ionS (Pricing Pfem$). Pal"agl"aph 8.6 and 8.12) 

$ NlA" 

$ 63.74 

$ 83.74 

$ 73.74 

S N/A 5MB 

$ N/A 10MB 

S N/A 26MB 

22.39% S 64.99" 

1 1.87% $ 64.99" 

N/A 

N/A 

_....,.,-,,-,,--,5_ 

S N/A to_ 

S N/A 25MB 

Includes Voke<nail 

Includ.... Voicefnail 

Includes Voicemail 

Includes Voioemail 
p~~~_!~~.!A!8 !ea_t~~ cost 

Priceinc~t~~!c 
"",", 

Indud_ Voicema. 
~~.!':'~~"u~___~~__f~&t:~!..~~ 

Qptions 
under FicJd Force Manager to Inert. 
this tracking r.equ.iTcmen",; 

- B..,.;c $23.99 
. i'n.,.",um, $39.99 

N/A 

*In order to offer the most aggressive pricing available under a standalone contract, we have limited our offer to select 
wireless service plans that will provide the best value to FCPSIFCG. 

**Price includes Unlimited Domestic TextlPIXIFLIX messages for FCPSIFCG subscribers at no additional cost. 

***Verizon Wireless will limit throughput of data speeds should 5GB of data be used within a given bill cycle. 
Anyone using more than 5GB per line in a given month is presumed to be using the service in a manner prohibited 
above, and we reserve the right to immediately terminate the service of any such person without notice, in the event 
that advance notification is not practically possible. We also reserve the right to terminate service upon notification to 
the customer. 
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Data furnished in this document is subject to the proprietary information limitations described in the Confidentiality Section of this 
proposal and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal. 



verizon"Fairfax County Public Schools and Fairfax County Government 

In the ~n( of any discr"pan.::y between the pridng and descriptions jncluded on this form and pricing 
and &scription. indudM in t~ V""-ton "'irdess Pricing Section of this pr~. th" information in tbe RfP2C)00OO1700 
VeriT"''' Wird".. Pricing: Seclinn of this quote shall t.ako pr<'Coonlce. PI" .. "" see pricing s"akln of this bid Appl!ndi~ C 
fOf complrt" priong details, tam 5 and conditions. 

PRICING SUMMARY SHEET 
(Ref: Special Provisions, (Pricing Plans), Paragraph 8.6 and 8.12) 

IIPhone 4GB Standalone 

IPtDne Uriimited Standalone 

4GB Standalone 

.,' , 

'~ 
.~Fe8 
,':,',j, 

39.99 

Nt"" 

$ NtA' 

51 NtA' 

$ N/A" 

$ N/A· 

pmmotiooalfmatrix pria!. ~ options to I 
, indudt $0.00 device$. 

____'Yo 

-o.w:. 
-~ancf' ..'octet 
Samsung 
Convoy 3 

F 1''lXet'll DUJ:lI.XV+ 

Smartphone 
Repiacernenl for existing line of sefViC8 
(~arranty) (Full Rdail Price, not 

di ibl., to ad., 

1.F 

App1e iPhone 55 
4GLTE 16GB 

Apple iPhone 55 
4GLTEl6GB 

Apple ,Phon" 6 Plus , -Appl., EarP<KIl< w/Remote and Mlc 
4G LTE 16GB $ 199,99 -Non Removabl., lithium 100 Bat'kT)' 

N/A N/A promotlon.allmamx pricl.'. Den';optiGns to 

N/A N/A 

-llSB Pnwtr Adapter 

-Appk EarPnds wfR<:mnte and Mk 
-Non Rcmo~-abk Lithium Ion Bllnery 
-Pre·Insl.illled SIM Card 

B Cable -USB Power A ler 
Not to ettced 20 <kri<:n annuallv !It the CUl'ttnt 

include SO.OO M'ice:s, 

i Not to ~ 2Q de.-ices iIlIll'Wlily!lt the mmmt 

I 

*In order to offer the most aggressive pricing available under a standalone contract, we have limited our offer to select 
wireless service plans that will provide the best value to FCPSIFCG, 

-4

Data furnished in this document is subject to the proprietary information limitations described in the Confidentiality Section ofthis 
proposal and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal. 



Fairfax County Public Schools and Fairfax County Government verizon' 
**Applies to new activation of service or eligible upgrades on plans with a minimum monthly access of $14.99 or 
greater (after negotiated discount). FCPS are not eligible to receive this promotion. Promotional Offer expires March 
31,2016. 

***Promotional equipment pncmg is only available for government liable customers that activate Unlimited 
BlackberrylUnlimited Wireless Sync Plans with a qualifying monthly voice plan of $19.99 or greater. Data only 
BlackBerrylSmartphone plans are not eligible. Voice and Data Add a Line Share Plans are eligible provided they meet 
the minimum access requirement. Plans must have a combined monthly access (Voice and Data) of$46.15 or greater. 
FCPS are not eligible to receive this promotion. Promotional Offer expires March 31, 2016. 

****Verizon Wireless will limit throughput of data speeds should 5GB of data be used within a given bill cycle. 
Anyone using more than 5GB per line in a given month is presumed to be using the service in a manner prohibited 
above, and we reserve the right to immediately terminate the service of any such person without notice, in the event 
that advance notification is not practically possible. We also reserve the right to terminate service upon notification to 
the customer. 

Customers transitioning their wireless services to the agreed upon contract between Verizon Wireless and FCG are 
eligible to receive the following per line credits: 

-$150 credit for voice and data plans 

-$75 credit for voice only plans 

-$100 credit for mobile broadband plans 

Transition Credits apply to the Base Period only and will be applied to FCG's invoice after new wireless lines of 
service are transitioned to the FCG contract or a new order issued under the FCG contract. This offer applies to new 
activations and eligible upgrades that have not received promotional bill incentive credit within 10 months from time 
of transition only. This offer cannot be combined with any other credit offers. Offer expires 120 days from date of 
award. 

- 5 

Data furnished in this document is subject to the proprietary infonnation limitations described in the Confidentiality Section ofthis 
proposal and shall not be duplicated, used, or disclosed in whole or in part fur any purpose other than to evaluate this proposal. 

http:of$46.15


verizon"Fairfax County Public Schools and Fairfax County Government 

In the event of any discrepancy between the pridng and desaiptions included on this fonu and pricing 
RFP:2000001706

and descriptions included in the Verizon Wireless Pricing Section of this proposal, the information in the AppendixC
Verizoll ·WIreless Pricing Section of this quote shall take precedence. Please see pricing section of Ihis bid 
for complete pricing details, tenus and conditions. 

This wiJJ not be ad of the overaH evaluation 

! Emplo~ Discounts Paragraph 9.1 Standard government employee discount is 15% offof monthly service plans. 

In-Building Solutions Paragraph 9.2 Pricing varies alld is determined upon completion ofa site walk evaluation. 

MDM Solutions 
Par ph 8.11 H 

! Wall Charger 

Vehicle Charger 

Battery 

Tethering Cord 

Discount for acce&SOry items not listed 
above'" 

Pricing 
Belo~ 

100% 

25% 

100% 

25% 

100% 

Pricing 
$Belo~ 

Moblklron Is available .s an "Open Market' H"m. There ar 
3 tlenlbundles oiM,,~jJe[ron """'lce: Silver. Gold and 
Platinum. See below for pm;ng and additional details. 

Included with equipment purchase at no additional charge. Additional! 
all charger is at cost with 25% di.•c.ount offof retail rice. 

Included "1th equipment purchase al nO additional charge. Additionall 
a,..i1ahl 5% di un! offof etal! priDe. : 

$0.00 USB Cable not to exceed retail price of$19.99 

_..;:2;;;..5__% • 

..V crizon Wireless offers a llat 25% di>rount offof Ihe retail price for discountable accessories. 


Overnight delivery S 12.99" Standard overnight delivery, pricing is subject to change 


"Sample pridng: Open Markel 

Tier/Bundle TypePridng Model List Price Silver Bundle: Provides de-ice and application s«:urtty. 
Silver Perpetual license Device $75.00 Supports Bring Your Own Device. secure email acces, 
Silver Annual Maintenance Support D"vice $17.25 (fieCure ActiveSync) and Multi·OS Security. Licenses 
Sih..,r Annual Subscription Lice"... Device $48.00 available per device and per user (up to 3 de>ices}. 
Sih-e: Perpelualllcen.se User $110.00 
Silver Annual Maintenance Support User $25.30 Gold Rundle: Adds application and ronten! enahlemenl 
Silwr Annual Subscription license User $72.00 Supports AppConnect enabled app.. including 
Gold Perpetu.alllcense De\"ic.e $100.00 containerization and app wrappiog, mobile document 
Gold Annual Maintena...:e Support Device $23.00 se(urity. sharing and storage, and secure web access In 
Gold Annual SubSCription Ileense Device $66.00 ~ddition to Silver Bundle features. 
Gold Perpetualli""nse User $150.00 
Gold 
Gold 
Platinum 
Platinum 
Platinwn 

Annual Maintenance Support 
Annual Subscription license 
Perpetual license 
Annual MAintenance Support 
Annual Subscription lli:ense 

User 
User 
Devic. 
De"ic.e 
D",,1ce 

$34.30 
$96.00 
$125.00 
$28.75 
$84.00 

Platinum Bundle; Add. Business and IT Transformation. 
Supports Hdp Desk tool., _ure access 1(1 all managed 
applications. data tWlge mOnitoring in addition to Gold 
Bundle features. 

Platinum Perpetualllcense User $190.00 
platinum Annual Maintenance Support User 143.70 
Platinum Ann ual Subscription license User $120.00 
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Data furnished in this document is subject to the proprietary infurmation limitations described in the Confidentiality Section of this 
proposal and shall not be duplicated, used, or disclosed in whole or in part fur any purpose other than to evaluate this proposal. 



verizonl 
Fairfax County Public Schools and Fairfax County Government 

Activation Fees and Early Termination Fees are waived for Government-liable Subscribers 

a. FCPS/FCG Pricing 

The pricing tables below correspond with the custom pricing that is available to FCPSIFCG under the agreed upon 
contract. 

America's ChoiceSM for Government Voice Calling Plans for FCPS/FCG 
Subscribers Only 

300 Voice Minutes 
Domestic Anytime Voice Minutes Per Month 300 
Monthly Access Charge (pooled minutes) $19.99 
Overage Rate $0.25 per minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic TextlPIXlFLIX Messages Unlimited 
Domestic Long Distance Induded 
Unlimited Domestic Push-to-Talk $2.00 additional per user, per month 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. 

America's ChoicesM for Business II Calling Plans for FCPS/FCG 
Subscribers Only 

AC for BUSiness Vnice Calling Plans I 450 Voice 
Domestic Anytime Minutes Per Month 450 
Domestic Monthly Access Charge (pooled $23.99 
minutes) 
Overage Rate $0.25 per minute 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic TextlPIXlFLIX Messages Unlimited 
Domestic Long Distance Rate Induded 
Unlimited Push to Talk $2.00 additional per user, per month 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. ·Price 
includes Unlimited Domestic TexUPIXlFLIX messages for FCPSlFCG subscribers at no additional cost. 

- 7 

Data furnished in this document is subject to the proprietary information limitations described in the Confidentiality Section of this 
proposal and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal. 



Fairfax County Public Schools and Fairfax County Government verizon" 

(Domestic) America's ChoicesM for Government Voice &Data Plans for FCPS/FCG 
Subscribers Only 

I 300 Minute Voice/Data Bundle 
Domestic Anytime Voice Minutes Per Month 300 
Monthly Access Charge (pooled minutes): $50.99 

Overage Rate $0.25 per minute 
Domestic Data Allowance for Email Unlimited 
Domestic Night & Weekend Minutes Unlimited 
Domestic Mobile to Mobile Minutes Unlimited 
Domestic TextiPIXlFLIX Messages Unlimited 
NationalAccess Roaming $0.002 per Kilobyte 
Unlimited Domestic Push to Talk Included (device dependent) 
Domestic Long Distance Induded 
NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. Subject 
to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), PDA and 
BlackBerry Plans. 'Venzon Wireless will limit throughput of data speeds should 5GB of data be used within a given bill cyde. 

8 

Data furnished in this document is subject to the proprietary information limitations described in the Confidentiality Section ofthis 
proposal and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal. 



verizon'Fairfax County Public Schools and Fairfax County Government 

NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options. Subject to 
the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), PDA and 
BlackBeny Plans. Verizon Wireless will limit throughput of data speeds should 5GB of data be used within a given bill cycle. 'Price 
includes Unlimited Domestic TextJPIXlFLlX for FCPSlFCG subscribers at no additional cost. 

NOTE: See attached Calling Plan and Feature Details for important information about calling plans, features and options.**Subject 
to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), PDA and 
BlackBeny Plans. No more than 50% of plans on a single account can be placed on the Blackbeny/Smartphone Shared Minute 

"Verizon Wireless will limit of data should 5GB of data be used within a bill 

-9 

Data furnished in this document is subject to the proprietary infonnation limitations described in the Confidentiality Section of this 
proposal and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal. 



verizon"Fairfax County Public Schools and Fairfax County Government 

Note: Data Sharing: At the end of 
each bill cyde, any unused data allowances for lines sharing on the same account will be applied to the overages of the other 
lines on the same account beginning with the line with the lowest overage need. Plan changes may not take effect until the 
biHing cyde following the change request. Current NationalAccess and Mobile Broadband coverage details can be found at 

www.verizonwireless.com . New activations on these service plans require 4G LTE devices. EXisting customers transitioning to 
one of these service plans are able to utilize existing 3G devices. The 5GB. 10GB. and 20GB Public Sector Mobile Broadband 
Plans are able to share with each other. 

$10.00 

Unlimited $0.002 per Kilobyte 

$15.00 

·]0 

Data furnished in this document is subject to the proprietary infonnation limitations described in the Confidentiality Section ofthis 
proposal and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal. 

http:www.verizonwireless.com


verizonl 
Fairfax County Public Schools and Fairfax County Government 

Verizon Wireless Terms and Conditions 
Verizon Wireless Calling Plan Optional Services. Additional fees may be required as per the individual calling 
plans 

Calling Plans and Associated Charges: Some calling plans or monthly access price points may not be available in all markets. 
Subscriber's first partial and full month's access will not be refunded after activation of the Wireless Service. Activation fees are 
waived for all Govemment Subscribers. Charges for calls will be based on the cell sites used, which may be outside the calling plan 
coverage area even when the Subscriber is physically within the coverage area. Time of the call is based on the telephone 
switching office that carries the call, which may be different from the time of day shown on Subscriber's phone. Rates do not apply 
to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to the next full minute. Unused 
minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call connects to a 
network, and on incoming calls, when the call connects to a network (which may be before it rings). Acall may end several seconds 
after Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network, are only billed if they 
connect (which includes calls answered by machines). Billing for airtime and related charges may sometimes be delayed. Calls to 
"911" and certain other emergency services are toll-free and airtime-free, however, airtime may be charged when dialing toll-free 
numbers. All features may not be available in all Verizon Wireless markets. 
Home Airtime and Roaming: Home airtime minutes apply when making or receiving calls from a calling plan's home rate and 
coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. 
Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing. Subscribers must 
periodically dial '228 to update roaming information. Automatic roaming may not be available in all areas and rates may vary. 
Roaming charges may be delayed to a later bill. 
Long Distance: Unlimited domestic long distance is included when calling from the calling plan's home rate and coverage area, 
unless otherwise specified in the calling plan. 
Customer's Cell Phone Number and Caller ID. Verizon Wireless will assign one Mobile Telephone Number ("MTN") to each 
Subscriber line. Other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon 
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, including 
fraud prevention, area code changes and regulatory or statutory law enforcement requirements. 

Verizon Wireless Calling Plan Included Features 
Call Waiting 1,6 Three Way Calling 1,6 

Call Forwarding 6 No Answerl Busy Transfer 6 

Caller ID 2,6 Basic Voice Mail 3,6 

411 Connectsm 4,6 (Directory Assistance) Basic nXT Messaging 5 ..
lAlrtime charges apply to all calls simultaneously. 

2When making a call, Subscriber's MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID service 

may not be available outside home airtime rate and coverage areas, and may not be compatible with certain enhanced features. 

Caller ID can be blocked for most calls by dialing '67 before each call, or by ordering per-line call blocking where available, Calls to 

some numbers, such as toll-free numbers, cannot be blocked, 

3Airtime charges apply to message retrieval. 

4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges, Directory 

assistance rates are subject to change. 

5TXT Messaging offered at the prevailing rate, currently $0.02 per inbound and $0.10 per outbound message per address. TXT 

message charges are subject to change. 

6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are 

available at the prevailing Verizon Wireless rates. 


Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to Talk 

calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push to 
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verizonv'Fairfax County Public Schools and Fairfax County Government 

Talk capable Equipment with the new plan. Push to Talk calls may only be made with other Verizon Wireless Push to Talk 
subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total participants (19 
members per group plus the originator). Push to Talk groups must be established via the Push to Talk website prior to initiating a 
group call. Subscribers may establish as many as 50 group lists of up to 20 participants (19 members per group plus the Originator). 
Existing Push to Talk Subscriber Equipment may require a software upgrade. Push to Talk is only available within the National 
Enhanced Services Rate and Coverage Area. There will be a delay from the time a Push to Talk call is initiated until the Push to 
Talk call is first received by the called party. A Push to Talk call will automatically time out after twenty (20) seconds of inactivity. 
While on a Push to Talk call, incoming voice calls will go direc~y to voice mail. When on a voice call, a Push to Talk call cannot be 
received. Network registration information will be sent to the Equipment each time it is powered on in the National Enhanced 
Services Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and Coverage Area, 
and every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. While the updated 
network registration information is being sent to the Equipment, incoming voice calls will go directly to voice mail. Contact list 
cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscribers MTN from entering the 
MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk call. Push to Talk services 
cannot be used for (i) access to the Internet, intranets or other data networks, except as the device's native applications & 
capabilities permit, (ii) any applications that tether Equipment to laptops, personal computers or other devices for any purpose. 
Please visit our website www.verizonwireless.com for additional Push to Talk information. 
Mobile to Mobile: Mobile to Mobile minutes apply when making calls direc~y to or receiving calls directly from another Verizon 
Wireless Subscriber while in the America's Choice Home Rate and Coverage area. Mobile to Mobile does not apply to fixed 
wireless devices with usage substantially from a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy 
Transfer features are activated, or to data usage. Mobile to Mobile is not available to Subscribers whose current wireless 
exchanges restrict the delivery of Caller ID. Mobile to Mobile minutes will be applied before home airtime minutes: 
Night and Weekends: Applies to calls made in a calling plan's home rate and coverage area only during the following hours: 
9:01pm Friday through 5:59am Monday and 9:01 pm to 5:59am Monday through Friday: 
"NOTE: If both Night and Weekend and Mobile to Mobile minute allowances apply to a given call, Mobile to Mobile minutes will 
apply before Night and Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply first. 
TXT Messaging: TXT Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging Service 
(EMS up to 1120 characters). Enhanced TXT Messages sent to most SMS handsets will be delivered as multiple TXT messages of 
up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting voicemail or other 
related services. TXT Messaging plans do not include Operator Assisted Messaging or International Messaging, which is available 
for 25¢ per message sent and 10¢ per message received; see www.vtext.com for details and countries. Verizon Wireless is not 
responsible for information sent using TXT Messaging or Enhanced TXT Messaging. Verizon Wireless cannot guarantee that 
messages will be received and is not responsible for messages that are lost or misdirected. Messages not delivered after 5 days 
are automatically deleted. Airtime charges do not apply to the sending or receiving of text messages. When sending messages 
from Equipment, the sender's MTN will always be sent to the destination, even if Caller ID is used to block voice calls. 
Mobile to Mobile Messaging: Cannot be combined with any other package that includes a TXT or PIX&FUX allowance. Mobile to 
Mobile Messaging applies only to TXT/ PIXI FUX messages sent to and received from other Verizon Wireless Subscribers' phones, 
while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area. Additional messages apply 
to PIX Place, VrEXT/ TXT Alerts! getAlerts, Instant Messaging (1M), Email, Premium Text Services, TXT/PIXlFLIX sent to non
Verizon Wireless customers, these messages will be decremented from the Subscribers Additional Message allowance, or billed 
as overage. Additional Messages may not be applied toward International TXT Messaging, which cost 25¢ per message sent and 
10¢ per message received; see www.vtext.com for details and countries. 
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes Picture (PIX) and Video (FLlX) messaging and is only 
available within the National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan 
home airtime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain only partial 
content. Subscriber will be charged for outgOing MMS, even if not received by the intended recipient, or even if only partial content 
is delivered. Subscriber will not be charged for incoming MMS unless received. MMS that cannot be delivered within 5 days will be 
deleted. MMS is not available for use with a Mobile Office Kit. Camera phones are prohibited in some places. Subscribers are 
solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera phone use. 
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V Cast VPak: Subscription to V Cast VPak and V Cast capable Equipment required. Subscriber may download or stream video 
clips in the BroadbandAccess service area and download 3D games in the NationalAccess and BroadbandAccess service areas. 
Not all video clips are available for download. The V Cast VPak includes unlimited basic video clips, monthly access to Mobile Web 
2.0, and unlimited airtime for Get It Now. Premium video clips are available for an extra charge. V Cast Alerts are sent as TXT 
Messages and are subject to TXT Messaging pricing and terms and conditions. V Cast cannot be used for (i) access to the 
Intemet, intranet or other data networks or; (ii) any applications that tether Equipment to laptops, personal computers, or other 
devices for any purpose. Get It Now and Mobile Web 2.0 terms and conditions apply and can be found at 
www.verizonwireless.com 
Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as TXT Messages and are subject to TXT 
Messaging pricing, terms and conditions. Complete terms and conditions for Mobile Web may be found at 
www.verizonwireless.com 
International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with 
Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin 
Islands and some U.S. Protectorates, or to credit card or operator assisted calls. 
Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international 
dialing capability (I-DIAL). The ability to make international calls is not guaranteed and may be restricted without notice. Rates 
apply only on calls to Value Plan countries made from calling plan home airtime rate and coverage areas. If a calling plan includes 
calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on another carrier's 
network, in which case that carriers rates will apply. Current international calling rates may be found at 
www.verizonwireless.com. 
International Roaming (Global Phone): Availability of calling features and TXT messaging vanes by country and network. 
Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to 
previously stored messages upon activation of Global Phone. Voice mail messages will be time-stamped Eastern Time. Calls to 
voice mail will appear on the bill as calls to the Subscribers MTN. Actual availability of service in foreign countries may vary and is 
subject to change. Taxes and other regulatory surcharges may apply and may vary by country. While roaming on another carrier's 
wireless network, dialing rates and country availability may vary due to the roaming carriers international dialing policies. Billing 
for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United States, Subscriber 
is solely responsible for complying with all applicable foreign laws, rules and regulations ("Foreign Lawsl, including Foreign Laws 
regarding use of wireless phones while driving and use of wireless camera phones. Verizon Wireless is not liable for any damages 
that result from Subscriber's failure to comply with Foreign Laws. 

Roaming in CDMA countries outside of the US: Roaming in COMA countries is $0.69 per minute and only in ·CDMA"mode 
where service is available. An update to Equipment software is required to roam in S. Korea. 
Roaming in GSM countries: CDMNGSM Global Phone, activated in the United States with compatible Subscriber Identity Module 
(SIM) card required. Rates, terms and conditions apply only when roaming on participating GSM networks in published Global 
Phone countries. Service may be available in additional countries, but airtime rates, availability of calling features, and ability to 
receive incoming calls (including return calls from emergency services personnel) may be restricted. Where TXT messaging is 
available, Customer will be charged $0.50 for each message sent and $0.05 for each message received. TXT messaging rates are 
subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) Venzon Wireless customers, 
and (ii) customers of foreign wireless carriers that participate in intemational text messaging. Check www.vtext.com for the most 
current list of participating foreign carriers. TXT messages cannot be sent to e-mail addresses. 

VZAccess and VZEmail (Mobile Broadband & Data Services) 
VZAccess and VZEmail Calling Plans and Features: VZAccess includes NationalAccess (IXRTT) and BroadbandAccess 
(EVDO/4G) calling plans. VZEmail includes PDNSmartphone and BlackBerry calling plans. VZAccess and VZEmail usage is 
subject to VZAccess Acceptable Use Policy, available on www.verizonwireless.com. VZEmail optional features may only be 
purchased in conjunction with eligible voice ca"ing plan with a monthly access fee of $34.99 or higher. Monthly Megabyte 
allowances apply only to NationalAccess and BroadbandAccess data transmissions. Other data (Quick 2 NetSM or dial-up) 
transmissions as well as voice calls will be billed at the per minute overage rate according to the VZAccess calling plan. For 
optional data features, "other data' will be billed as anytime minutes or at the per minute overage rate according to the underlying 
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calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may be charged at the 
·other data" rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, PDA, BlackBerry or 
handset with its compatible Mobile Office Kit. and must be placed within NationalAccess service area. BroadbandAccess data 
sessions require BroadbandAccess capable Equipment and must be placed within BroadbandAccess service area. 
PDAlSmartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice and Data Choice Bundle to another 
calling plan will not be able to use their PDAlSmartphone or BlackBerry on the new calling plan and will need to purchase or 
provide compatible voice Equipment to switch to the new calling plan. For current NationalAccess and BroadbandAccess service 
areas, please visit www.verizonwireless.com. All data sessions automatically terminate after 24 hours of activity and on unlimited 
calling plans after 2 hours if inactivity. Data session is inactive when no data is being transferred. Data session may seem inactive 
while data is actively being transferred to Equipment, or may seem active when it is actually cached and not transferring data. 
Subscriber MUST press or click END or DISCONNECT button to ensure that session disconnects and charges cease. Third-party 
applications may automatically reinitiate data sessions without the Subscriber pressing or clicking SEND or CONNECT button. 
Voice calls cannot be received when an e-mail or other data transmission is occurring. Voice calls are possible when 
NationalAccess data session is inactive; however, charges apply simultaneously to the data session and the voice call in 
accordance with the applicable calling plan. Voice calls are not available with BroadbandAccess. Customer must maintain virus 
protection when accessing the service. Customer is responsible for all charges, including all data sent and received and ·overhead" 
whether or not Subscriber or recipients actually receive the data. ·Overhead" is all data that is in addition to user-transmitted data, 
such as control, operational and routing instructions, error-checking characters and retransmissions of user-data messages that are 
received in error. VZEmaii calling plans and optional features not available with PC cards or wireless modems, including wireless 
Equipment tethered to a PC. In order to use some VZEmail features and applications, Subscriber's PC (or server where applicable) 
must be powered on, able to receive e-mail, and have Equipment manufacturer software (BlackBerry Desktop, Wireless Sync or 
GoodUnk) installed. If Equipment is tumed off or if the Subscriber travels outside the NationalAccess service area, e-mail 
messages will be automatically stored for up to 7 days and forwarded when the Subscriber retums to the NationalAccess service 
area. Receiving e-mail attachments and graphics may be limited based on the Equipment model or software. With some 
Equipment, e-mails received may display only the first 2 kilobytes of information with additional 2 kilobyte increments delivered at 
the Subscriber'S request. 
Unlimited Data Plans and Features (such as NationalAccess, BroadbandAccess, Push to Talk, and certain VZEmail 
services) may ONLY be used with wireless devices for the following purposes: (i) Internet browsing; (ii) email; and (iii) 
intranet access (including access to corporate intranets, email. and individual productivity applications like customer relationship 
management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used for any other 
purpose. Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, downloading or streaming 
of audio or video programming or games; (ii) server devices or host computer applications, including, but not limited to, Web 
camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-ta-peer (P2P) file 
sharing; or (iii) as a substitute or backup for private lines or dedicated data connections. This means, by way of example only, that 
checking email, surfing the Intemet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but 
downloading movies using P2P file sharing services and/or redirecting television signals for viewing on laptops is prohibited. 
For individual use only and not for resale. We reserve the right to protect our network from harm, which may impact legitimate data 
flows. We reserve the right to limit throughput or amount of data transferred, and to deny or terminate service to anyone we believe 
is using an Unlimited Data Plan or Feature in any manner prohibited above or whose usage adversely impacts our network or 
service levels. Verizon Wireless will make best efforts to notify FCPSlFCG prior to termination of service. Verizon Wireless will 
limit throughput of data speeds should 5GB (or the aSSigned Domestic Data Throughput Limitation GB Allowance) of data 
be used within a given bill cycle. Anyone using more than 5 GB (or the assigned Domestic Data Throughput Limitation GB 
Allowance) per line in a given month is presumed to be using the service in a manner prohibited above, and we reserve the right to 
immediately terminate the service of any such person without notice. We also reserve the right to terminate service upon 
notification to the customer. 
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and GlobalAccess data sessions may be used for the 
following purposes: (i) Internet browsing. (ii) e-mail, and (iii) intranet access (including access to corporate intranets, e-mail and 
individual productivity applications like customer relationship management, sales force and field service automation). Unlimited 
VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading, downloading or streaming of movies, music or 
games, (ii) with server devices or with host computer applications, other than applications required for BlackBerry or Wireless Sync 
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service, including, but not limited to, Web camera posts or broadcasts, automatic data feeds, Voice over IP (VoIP), automated 
machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or backup for private lines or dedicated 
data connections. Additionally, Unlimited VZEmail services cannot be used for, (i) access to the Internet, intranets or other data 
netwot1<s, except as the Equipment's native applications and capabilities permit, or (ii) for any applications that tether Equipment to 
laptops or personal computers other than for use of the Wireless Sync or BlackBerry Solutions. Unlimited BroadbandAccess and 
NationalAccess data sessions automatically terminate after 2 hours of inactivity, unless Subscriber has Mobile IP (MIP) capable 
Equipment. 
VZEmaii Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to 
NationalAccess and BroadbandAccess data sessions and are rounded to next full kilobyte at end of each billing cycle. Only total of 
kilobytes transmitted above allowance each billing cycle may appear on bill. 
VZEmaii Server Software (Wireless Sync Enterprise Server. GoodLink Server & BlackBerry Enterprise Server (BES»: 
Verizon Wireless is not the licensor of the Wireless Sync Enterprise Server, GoodLink Server or BES Server and makes no 
representations or warranties whatsoever, either express or implied, with respect to such servers and associated software. The 
Wireless Sync Enterprise Server software is manufactured by Intellisync. The GoodLink Server is manufactured by, and sold 
separately by Good Technology. The BES software is manufactured by Research in Motion ("RIM"). Any license for such software 
must be obtained direcHy from the software manufacturer either upon purchase or installation of the software. Customer support for 
the Wireless Sync Enterprise Server, GoodLink, or BES software must be obtained from the software manufacturer. If Verizon 
Wireless in its sole discretion determines that a PDA or BlackBerry related inquiry from a Subscriber is related to the Wireless Sync 
Enterprise Server, GoodLink or BES software and not one concerning Equipment or desktop software, it may transfer the service 
request to appropriate representatives of the software manufacturer. When you use Microsoft's Exchange ActiveSync, Notify's 
NotifyLink, or Intellisync's Intellisync Mobile Suite, every time you receive an email or other update you may be charged for an 
incoming TXT Message. To avoid TXT Messaging charges, you can set up timed synchronization or manually initiate 
synchronization. 
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. 
Usage rounded up to next full kilobyte. For information on where NationalAccess Roaming is available, see 
www.verizonwireless.com. 
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and 
GlobalAccess Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic and Global 
PC Cards cannot be used at the same time. GlobalAccess Subscribers must activate and update their Preferred Roaming lists 
while in the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves the right to 
terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National Enhanced Services 
Rate and Coverage Area over three consecutive billing cycles. Verizon Wireless SIM Cards are for use only with the Global PC 
Card and only for the purpose of this service. Subscriber is responsible for any unauthorized use of its SIM Cards and must 
safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card. By using your Global PC Card outside 
the United States, Subscriber is solely responsible for complying with all applicable Foreign Laws. Venzon Wireless will not be 
liable for any damages that result from Subscriber's failure to comply with Foreign Laws. 
GlobalEmail: GlobalEmaii capable equipment required. Verizon Wireless reserves the right to terminate the GlobalEmail service 
of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and Coverage 
Area over three consecutive billing cycles. SIM Cards are for use with GlobalEmail Equipment, and only for the purpose of 
GlobalEmail service. Customer is responsible for any unauthorized use of SIM Cards, and must safeguard security codes. Upon 
termination of service, please destroy any applicable SIM Cards. Subscribers using GlobalEmail outside the United States, agree 
that they are solely responsible for complying with all applicable foreign laws, rules and regulations ("foreign laws"). Customer 
agrees that Verizon Wireless is not liable for any damages that result from Subscriber'S failure to comply with foreign laws. 
GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services Rate and 
Cover(1ge Area every three months. TXT messaging billed at standard domestic and international TXT Messaging rates. Existing 
Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to extend their Line Term. 

Mobile Broadband Machine-to-Machine plan sharing option•. Multi-Account Share: Customer may activate one (1) share 
group per profile (Low Usage and High Usage plans cannot share with each other); however, customer may have multiple bill 
accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share 
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Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines 
that have exceeded their data allowance during the same monthly bill cyde. Unused KBs will be distributed proportionally as a ratio 
of the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. Customers 
subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices from Subscribers 
to the Mobile Broadband M2M Account Share Plans. 
Note: 1A profile is defined as a Customers overarching account of record under which Customer may have multiple billing 
accounts. 

Regulatory Surcharges and Fees 
Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively "fees"), 
which must be billed based on the jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by state 
and local areas and are subject to change without notice. Verizon Wireless cannot provide a comprehensive list of all charges and 
regulatory fees required and assessed when using a wireless device because they vary greatly from one jurisdiction to another. 

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs 
of taxes and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and mandates 
on our business. These charges include, among others, a Regulatory Charge and a Federal Universal Service Charge, and are 
described below in more detail. These charges are Verizon Wireless charges, not taxes, and are subject to change. Because 
these charges are not taxes, your tax exemptions, if any, will not apply to these charges. 

Federal Universal Service Charge 
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and 
information services under the Federal Universal Service Fund (FUSF) program. 

The Federal Universal Service Charge (FUSC) is a percentage of the customers applicable monthly wireless service charges 
based upon an assessment rate that changes quarter1y. The rate for the quarter beginning - October 1, 2015 is 4.14% of the 
following items: 

• Cellular Access for voice calling plans (only on first 79% of this item) 
• Verizon Wireless Toll 
• Roaming Charges 
• Activation Charges 
• Re-connect fees 
• Landline Connect Fee 
• TXt Messaging monthly service 
• TXT Messaging usage 
• Airtime usage for voice calls 
• Mobile to Mobile feature 
• Nights and Weekends feature 
• Toll free feature 

The FUSC on other separately billed interstate and international long distance charges is 16.7%. 

The quarter1y percentage rate described above for the FUSC is applied in our billing system. 

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change 
depending on changes in the state universal service impositions on Verizon Wireless. 

Regulatory Charge 
The FCC assesses wireless carriers the costs of enforcement. policy and rulemaking. The Regulatory Fee recovers Verizon 
Wireless' share of these costs, as well as some of the costs of implementing regulatory mandates, such as number portability. The 
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Regulatory Charge is a flat charge of $0.18 per Mobile Telephone Number (MTN) per month (exduding BroadbandAccess and 
NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess Plans, but is subject 
to change over time. 

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more 
information you can visit the FCC's website at www.fcc.gov. 

The FUse and Regulatory Charge are induded in the "Verizon Wireless Surcharges" section of the bill. 
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B. Equipment and Accessories 

The Government Equipment Matrix below reflects the pncmg for equipment that is being made available to 
Government Liable Subscribers. None of the listed equipment are products listed on the agreed upon contract between 
Verizon Wireless and FCPS/FCG. The prices of equipment in the attached Equipment Matrix have been discounted 
and are in effect through 12/31/15 for new cellular service activations and eligible equipment upgrades. Equipment 
purchased without service activation is not eligible for discounted pricing and will be charged full retail price. A 
wireless device must be in service for a minimum of 18 months to be eligible for an equipment upgrade at the 
discounted pricing regardless of contract vehicle chosen. If you choose to upgrade or replace equipment due to loss or 
theft of your device prior to completing 18 months of service, you may be charged full retail price. This offer cannot 
be combined with any other offer. Other restrictions or charges may apply. Prices are subject to change without notice 
and quantities may be limited. Please contact your sales representative at the time of purchase for the latest equipment 
pricing. Verizon Wireless reserves the right to disconnect cellular service in the event a number is disconnected from 
one wireless device and then reconnected on a new wireless device as a means to circumvent the 18 month upgrade 
policy. 

flu.lIIll1'lnU voice rate 

""""'lY,"" voice rate 
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$0.00 

(while supplies last) 

.00* 

pricing is only available for govemment-liable customers that activate Unlimited 
• BlackBerrylUnlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 

BlackBerrylSmartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided 
they meet the minimum access requirement. Plans must have a combined monthly access (voice and data) of$46.15 or 

Promotional offer March 31 2016. 

M9 LTE 
(Gold on Silver HTC6535LVWSG) (Gunmetal Gray 

LG 
(Black LG-VS985) {(White  LG-VS985W) 

Red  LG-VS985 
LGG44G LTE 

(Black Leather-LG-VS986LD) { Ceramic White-LG-VS986W) 

$99.99 

$0.00 (while supplies last) 

$99.99 

$19.99 

$199.99 

$0.00" 

$29.99 (while supplies last) 

$49.99** 

$99.99** 
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I 

I 

I 

I 

I 

I 

I 

I (LG-WV820) 
LG Lancet for Android 4G LTE $69.99 
Microsoft Lumia 735 4G LTE 

(MS735G) $29.99 

Motorola DROID MAXX 16GB 
(Black  MOTXT1080M) I (Red - MOTXT1080MR16) 

$0.00 

! Motorola DROID MINI 
(Black - MOTXT1030) I (Red - MOTXT1030R) 

(White  MOTXT1030W) 

$0.00 

Motorola DROID RAZR M 
(White - MOTXT907W) $0.99 

i 
Motorola Moto X 

(Black  MOTXT1060) I (White - MOTXT1060W) 
$49.99 

Motorola DROID TulOO 4G LTE 32GB 
(Metallic Blue Accent - MOTXT1254GBNB) 


(Metallic Orange Accent - MOTXT1254GBNO) $19.99* 


I 
(Metallic Violet Accent  MOTXT1254GBNV) 

(Metallic Black -MOTXT1254) 
Motorola Droid TulOO 64GB 

(Ballistic Nylon-MOTXT1254BN64) $69.99*' 

! Samsung Galaxy Note5 4G LTE 32GB 
(Black Sapphire-SMN920VZKA) 

White Pear1-SMN920VZWA) 
$249.99" 

Samsung Galaxy Note5 4G LTE 64GB 
(Black Sapphire-SMN920VZKE) $399.99 

I 

Galaxy Note 4 4G LTE 32GB 
(Charcoal Black -SMN910VZKE) 
(Frost White  SMN910VZWE) $149.99" 

i 

I 

Samsung Galaxy 8416GB in Black Mist 
(SCHI545PKVPS) 

Samsung Galaxy S 5 4G LTE 16GB 
(Charcoal Black - SMG900VZKV) 

(Shimmery White - SMG900VZW\l) 

$199.99 
(While Supplies Last) 

$49.99' 

I Samsung Galaxy Note Edge 4G LTE 
(SMN915VZKE) $399.99 

I Samsung Galaxy Core Prime 4G LTE 
(SMG360VHAA) $29.99 

I 

I 

Samsung Galaxy S 6 4G LTE 32GB Black 
(Sapphire  SMG920VZKA) 

(Gold Platinum - SMG920VZDA) 
( White Pear1  SMG920VZWA) $149.99" 

I 

I 

Samsung Galaxy S 6 4G LTE 64GB 
(Black Sapphire - SMG920VZKE) 
( Gold Platinum SMG920VZDE) 

(White Pear1  SMG920VZWE) $299.99 

I 

Samsung Galaxy S 6 4G LTE 128GB Black 
(Sapphire  SMG920VZKF) 

(Gold Platinum - SMG920VZDF) 
(White Pear1  SMG920VZWF) $399.99 
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Samsung Galaxy S 6 Edge 4G LTE 32GB Black 
(Sapphire -SMG925VZKA) 

( Gold Platinum - SMG925VZDA) 
White Pearl- SMG925VZWA 

Galaxy S 6 Edge 4G LTE 64GB 
(Black Sapphire -SMG925VZKE) 
(Gold Platinum SMG925VZDE) 

White Pear  SMG925VZWE 
Samsung Galaxy S 6 Edge 4G LTE 128GB 

(Black Sapphire - SMG925VZKF) 
(Gold Platinum - SMG925VZDF) 

White Pearl- SMG925VZWF 
Samsung Galaxy S6 edge + 4G L=TE=-;:-32c-:G:;-::B:--__ +-__. 
Samsun Galax S6 ed e +4G LTE 64GB 

$399.99 

$499.99 
$299.99 
$399.99--

"Promotional equipment pricing is only available for government-liable customers that activate Unlimited 
BlackBerry/Unlimited Wimless Sync Plans with a qualifying monthly voice plan of $20.00 or gmater. 
BlackBerry/Smartphone data only plans are not eligible. Voice and Data add-a-line Sham Plans am eligible provided 

. they meet the minimum access mquirnment Plans must have a combined monthly access (voice and data) of $46.15 or . 
reater. Promotionalofferex irns March 31,2016. 

. 3G14G usa ModemiMiFi Devices ... ·:::i", .... . .~;~. 
Device Price 

VZW Jetpack 4G LTE Mobile Hotspot MiFi 6620L $0.00**' 

Verizon Ellipsis MHS 700L Jetpack 4G LTE $0.00 
Ellipsis Jetpack MHS800L 4G LTE 

(MHSSOOL) 
$0.00 

MiFi Global USB Modem 620L 4G LTE $0.00 
VZW Jetpack 4G LTE Mobile Hotspot AC791L $99.99 

***Promotional equipment pricing is only available for government-liable customers that activate an Unlimited Mobile 
Broadband Plan or Machine-to-Machine Plan with a monthly access of $27.99 or higher. Excludes Sham Everything 

. Plans. Promotional offer expims March 31, 2016. 
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.. <t ' •.': '". :; '.' Apple®Devices .0e.. ,; ...... 
ie'" ............. / 

Device Price I 
iPhone 5c 8GB SO.OO·· 

I iPhone 5s 16GB $0.00" 
iPhone 5s 32GB $49.99 
iPhone 616GB $99.99 
iPhone 664GB $199.99 
iPhone 6128GB $299.99 

iPhone 6 Plus 16GB $199.99 
iPhone 6 Plus 64GB $299.99 ! 

iPhone 6 Plus 128GB $399.99 I 
iPhone 6S 16GB $199.99 
iPhone 6S 64GB $299.99 

iPhone 6S 128GB $399.99 
I iPhone 6S Plus 16GB $299.99 

iPhone 6S Plus 64GB $399.99 
iPhone 6S Plus 128GB $499.99 

**Promotional equipment pricing ;s only available for government-liable customers that activate Unlimited 
BlackBerry/Unlimited Wireless Sync Plans with a qualifying monthly voice plan of $20.00 or greater. 
BlackBerry/Smartphone data only plans are not eligible. Voice and Data add-a-line Share Plans are eligible provided • 
they meet the minimum access requirement. Plans must have acombined monthly access (voice and data) of$46.15 or I 

! greater. Promotional offer expires March 31, 2016. 

Verizon Wireless provides a variety of accessories to complement and enhance the usefulness of the various wireless 
devices it offers. The wireless devices are typically packaged with a standard battery and AC plug-in charger. 
Additional accessories may be packaged with certain devices. Accessories provided may vary by device. Other 
accessories, such as cigarette lighter adapters, headsets and leather cases may be available at an additional charge. 
Verizon Wireless offers a flat 250/0 discount off of the retail price for discountable accessories. Such discount is 
subject to the terms and conditions of the Verizon Wireless Pricing and Equipment Offer in this response. Equipment 
pricing is subject to change and availability. For details on additional accessories available, as well as current charges, 
please visit www.verizonwireless.com or contact your Account Manager. 
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