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ATTACHMENT D

Cox Services and Service Pricing

[See following pages]
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PRICE SUMMARY SHEET

Section 9.1 - Voice Services*

Local Exchange Services (Section 9.1a)
Billing Cost Per : Non-Recurring Monthly Recurring Charges Additional ‘Service

Service Description Increment Minute Charges (NRC)! | (MRC) Charges? I?glive;}t
] ays

1 Year & 5 Year Service Term

Plain Old Telephone Service (POTS) -

VoiceManger Utility Line - includes Monthly N/A $25 $10 $8.25 10
unlimited local

VoiceManger Essential Line - includes
unlimited local and advanced features Monthly N/A $25 $12 $8.25 10
e.g., Call Forward, Conference, etc.

VoiceManager Enhanced Line -
includes all Essential Line and j :
Voicemail Box, Unified Messaging & Monthly N/A $25 $16 $825 5
Readable Voicemail

VoiceManager Unlimited Line - includes

all Enhanced plus Unlimited Long Monthly N/A $25 $24 $8.25 10
Distance ' ;

Virtual Number Service - Basic - Monthly N/A $25 $20 N/A 10
DID Block (20 Numbers) Monthly N/A $25 $.15 per DID Number N/A : 10
DID Block (100 Numbers) Monthly N/A $25 $.15 per DID Number N/A 10
Caller ID with Calling Party Name and N/A N/A Included in all Line/Trunk Voice Services (except Utility Line)
Number
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Other Local Exchange N/A N/A See Below - [P Centrex, SIP Trunks and IP PRI
Services/Features
Long Distance Services (Section 9.1.b)
Billing CostPer Non-Recurring Monthly Recurring Charges Additional Service
Service Description Increment  Minute Charges (NRC)' (MRC) Charges? Delivery
: (Days)®
1 Year & 5 Year Service Term
6 seconds ’
InterLATA after initial 0.01 N/A Varies Bajse: Zn monthly N/A 5
6 seconds g
6 seconds Varies Based on monthl
IntraLATA after initial 0.01 N/A s Y N/A 5
6 seconds : 9
6 seconds Varies Based on monthi
Intrastate after initial 0.01 N/A e y N/A 5
6 seconds 9
6 seconds ]
Interstate after initial 0.01 N/A varies Bajsg on monthly N/A 5
6 seconds g
See
. T International Varies Based on monthly
International (itemized by Country) e N/A usage N/A 5
Plan
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Other — List other LD Services . See Long Distance Minute Packs & Unlimited Plan Options
See Long
Unlimited Long Distance (Outbound) 6 seconds Distance
(only available with VoiceManager after initial | Minute Packs $15 $8 N/A
Lines or included w/ IP Centrex) 6 seconds & Unlimited
Plan Options
See Long
Minute Packs - .
Minute Packs provide long-distance aeftseer(i;girt]gT Mir?t{ustteaggecks $15 Varies - See Long Distance N/A
calling for a flat monthly price and 6 2 Unlimited Minute Packs
lower per-minute rates. seconds PlannO":tlifns
See Long
- . ' 6 seconds |  Distance
gg&g’:‘g‘nﬁ’“"”‘e Packfor Trunking | afier initial | Minute Packs $15 $5000 N/A
y 6 seconds & Unlimited
Plan Options
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Toll-Free Inbound Services

(Section 9.1.¢)

Biling  Cost Per Non-Recurring Monthly Recurring Charges Additional Service
Service Description Increment  Minute Charges (NRC)! (MRC) Charges? Deliversy
(Days)
: 1 Year & 5 Year Service Term
nds i
Toll-Free Inbound - Standard 30 Long Distance $35 $0 N/A 10
Minute Packs
seconds
Gacconde | vares see
Toll-Free Inbound - Enhanced 30 Long Distance $35 $10 N/A 10
ST Minute Packs
6 seconds :
Toll-Free Inbound - Professional w/ after initial AR 5 See $50 Design
Portal 30 Long Distance $35 $15 Foe 10
Ll Minute Packs
Toll-Free Inbound - Add DIVR to :
Professional (optional) e £ $35 $5 N/A 20
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Audio Teleconferencing (Section 9.1.d)
Billing Cost Per Non-Recurring Monthly Recurring Charges Additional Service
Service Description Increment  Minute Charges (NRC)! (MRC) Charges? Delivery
(Days)®
1 Year & S Year Service Term
Audio Teleconferencing
- WebEx Basic Monthly N/A Included with IP | 1, 4o with IP Centrex N/A 10
Centrex
- WebEx Standard Monthly N/A $25 $9.99 N/A 10
- WebEx Premium Monthly N/A $25 $19.99 N/A 10
Customer
- MS Teams Integration Monthly N/A $25 $4.99 - Teams Integration Teams 15
License
IP Centrex Seats (Section 9.1.e)
- Billing Cost Per Non-Recurring Monthly Recurring Charges Additional Service Delivery
Service Description Increment  Minute Charges (NRC)! (MRC) Charges? (Days)®
1 Year & 5 Year Service Term
IP Cenirex Seats
- Professional Monthly N/A $25 $17.00 N/A 20
6 rEi;l)mplete - for Existing Services Monthly N/A _ $17.00 N/A 20
Call Center Standard - Agent Console Monthly N/A $25 $5.99 N/A 10
Call Center Standard - Supervisor
Conscle Monthly N/A $25 $9.99 N/A 10
Receptionist Console Monthly N/A $25 $9.99 N/A 10
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SIP Trunks (Section 9.1.f)
Billing Cost Per Non-Recurring Monthly Recurring Charges Additional Service Delivery
Service Description ' Increment. Minute Charges (NRC)!  (MRC) Charges? (Days)®
1 Year & S Year Service Term

SIP Trunks - 2-Way Channel Monthly N/A $25 $9 N/A 20
NIF Fee (per every 24 Channels) Monthly N/A - $46.25 N/A 20
SIP Trunk Group - SMB Monthly N/A $125 $400 N/A 20
SIP Trunk Group - 10MB Monthly N/A $125 $458 N/A 20
SIP Trunk Group - 30MB Monthly N/A $125 $579 N/A 20
SIP Trunk Group - 40MB Monthly N/A $125 $659 N/A 20
SIP Trunk Group - 50MB Monthly N/A $125 $739 N/A 20
SIP Trunk Group - 60MB Monthly N/A $125 $820 N/A 20
SIP Trunk Group - 70MB Monthly N/A $125 $900 N/A 20
SIP Trunk Group - 80MB Monthly N/A $125 $981 N/A 20
SIP Trunk Group - SOMB Monthly N/A $125 $1,061 N/A 20
SIP Trunk Group - 100MB Monthly N/A $125 $1,141 N/A 20
SIP Trunk Group - 200MB Monthly . NIA $125 $1204 N/A 20
SIP Trunk Group - 300MB Monthly N/A $125 $1267 N/A 20
SIP Trunk Group - 400MB Monthly N/A $125 $1330 N/A 20
SIP Trunk Group - 500MB Monthly N/A $125 $1,400 N/A 20

Additional speeds available as ICB.

Burstable capability only billed when used at $0.10 per minute of use or $0.35 per message. Burstable usage is associated with originating and
terminating calls regardless of if they are local, long distance, or toll-free calls. All normal long distance and toll-free charges apply in addition to
usage charges
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IP PRI Trunks (Section 9.1.g)
Billing Cost Per Non-Recurring Monthly Recurring Charges Additional Service
Service Description Increment  Minute Charges (NRC)' (MRC) Charges? Delivery
j (Days)
1 Year & 5 Year Service Term
IP PRI Trunk Group Monthly N/A $125.00 $325.00 N/A 20
NIF Fee (per every 23 Channels) Monthly N/A - $46.25 N/A 20

! NRC only applies to new installations, not installations resulting from transitional service to Cox.

? Network Interface Fee (NIF Fee), subject to change. Other taxes and fees vary by service and are therefore excluded in the MRC above.

* Service Deliver Days- number of days noted, assumes on-net locations and new Cox telephone numbers.

" Cox notes that the pricing set forth above applies to Cox on-net services only. Should equipment or construction costs be required, or if 3rd party services being resold to serve a
customer location, an increase in costs may incur.
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Minute Pack Plans

These optional long distance call plans offer a Cox Business Customer a block of minutes of direct dialed intrastate and
interstate long distance and toll-free service. The block of minutes is shared among a Business Customer’s access lines.
Any remaining minutes at the end of the billing period will not rollover to the next month. Toll minutes in excess of the
minute block will be assessed in six second increments and rounded up to the nearest six-second increment.

Minute Pack 2, 500% Minute Pack 40,000 Minute Pack 150‘009__l
Term MRC Overage Term MRC Overage Term MRC
5 Year $0.00 0.038 5 Year $400.00 0.023 5 Year $1,500.00
Minute Pack 5,000 Minute Pack 50,000 Minute Pack 1‘000‘0@2J
Term MRC Overage Term MRC Overage Term MRC
5 Year $50.00 0.036 5 Year $500.00 0.023 5 Year | $5,000.00
Min Pack 7,500 Minute Pack 75 000
Term MRC Overage Term MRC Overage
5 Year $75.00 0.034 5 Year $750.00 0.022
Minute Pack 10,000 Minute Pack 100,000
Term MRC Overage Term MRC Overage
5 Year | $100.00 0.0295 5 Year $1,000.00 0.022
Minute Pack 20,000 Minute Pack 125,000
Term MRC Overage Term MRC Overage
5Year | $200.00 0.025 5 Year | $1,250.00 0.021

Minute Pack MRC is only charged once per customer, regardless of the number of accounts they have.

*included in any IP PRI Trunk Group or SIP Trunk Group, if another Minute Pack or Call Plan is not selected
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Cellular Best Per
Standard, | Call Plan | Call Plan 3 | Termination | Best Per Minute
Country | PerMin. [ 3or5Yr. |or5Yr. Rate Minute Rate | Rate To
Country Code Rate Discount | Rate : to Landline | Cellular
Afghanistan 33 $1.50 $1.50 $1.50
Albania 355 $0.40 $0.40 $0.40 $0.80
Algeria 213 | $0.44 $0.44 $0.44
American Samoa 684 $0.22 $0.22 $0.22 $0.44
Andorra 376 | $0.16 $0.30 $0.16 $0.46
Angola 244 | $0.41 $0.41 $0.41 $0.82
Anguilla 264 | $0.60 $0.60 $0.60
Antartica (Casey Base) 672 | $1.16 $1.16 $1.16
Antartica(Scott Base) 672 $0.60 $0.60 $0.60
Antigua(Barbuda) 268* | $0.52 $0.52 $0.52
Argentina 54| $0.25 |40% $0.150 $0.31 $0.15 $0.46
Armenia 374 | $048 $0.51 $0.48 $0.99
Aruba 297 | $0.40 $0.40 $0.40
Ascension Islands 247 $0.90 $0.90 $0.90
Australia 61 $0.08 |37% $0.050 $0.28 $0.05 $0.33
Austria 43| $0.08 |35% $0.059 $0.30 $0.06 $0.36
Azerbaijan 994 | $0.46 $0.46 $0.46 $0.92
Bahamas 242* |  $0.29 $0.29 $0.29
Bahrain 973 $0.51 $0.51 $0.51 $1.02
Bangladesh 880 | $0.92 $0.92 $0.92 $1.84
Barbados 246* | $0.52 $0.52 $0.52
Belarus 375 | $0.43 $0.43 $0.43 $0.86
Belgium 32| $0.07 $0.24 $0.07 $0.31
Belize 501 $0.59 $0.59 $0.59

Cox Business
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Benin 229 $0.53 $0.53 $0.53
Bermuda 441* $0.23 $0.23 $0.23
Bhutan 975 | $046 $0.46 $0.46
Bolivia 591 | $0.57 $0.57 $0.57 $1.14
Bosnia/Herzegovina 387 | $0.42 $0.42 $0.42 $0.84
Botswana 267 $0.35 $0.35 $0.35
Brazil 55 $0.29 40% $0.174 $0.43 $0.17 $0.60
British Virgin Islands 284* | $0.39 $0.39 $0.39
Brunei 673 $0.33 $0.37 $0.33 $0.70
Bulgaria 359 | $0.34 $0.43 $0.34 $0.77
Burkina Faso 226 $0.65 $0.65 $0.65
Burundi 257 | $0.38 $0.34 $0.38 $0.72
Cambodia 855 | $1.07 $1.07 $1.07 $2.14
Cameroon 237 $0.62 $0.62 $0.62 $1.24
Canada 1 $0.07 | 40% $0.042 $0.04 $0.04
Cape Verde Island 238 $0.84 $0.84 $0.84
Cayman Islands 345 | $0.34 $0.34 $0.34
Central African Rep. 236 | $0.56 $0.56 $0.56
Chad 235 $0.80 $0.80 $0.80 $1.60
Chile 56| $0.11 $0.24 $0.11 $0.35
China 86 $0.15 37% $0.095 $0.23 $0.09 $0.32
Christmas & Coco Is. 61| $045 |[37% $0.284 $0.28 $0.28
Colombia 57 $0.28 40% $0.168 $0.28 $0.17 $0.45
Comoros 269 $0.68 $0.68 $0.68
Congo 242 | $0.50 $0.50 $0.50
Cook Islands 682 $1.52 $1.52 $1.52
Costa Rica 506 $0.24 40% $0.144 $0.24 $0.14 $0.38
Croatia 385 $0.33 $0.45 $0.33 $0.78
Cuba 53 $1.25 $1.25 $1.25
Cyprus 357 | $0.29 $0.39 $0.29 $0.68
Czech Republic 420 | $0.18 $0.30 $0.18 $0.48
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Denmark 45| $0.08 $0.23 $0.08 $0.31
Diego Garcia 246 | $1.18 $1.18 $1.18
Djibouti 253 | $0.69 $0.69 $0.69 $1.38
Dominica 767* | $0.40 $0.40 $0.40
Dominican Republic 809* $0.21 $0.21 $0.21
Ecuador 593 | $0.44 $0.44 $0.44 $0.88
Egypt 20 | $067 $0.67 $0.67 $1.34
El Salvador 503 | $0.36 $0.36 $0.36 $0.72
Equatorial Guinea 240 $0.65 $0.65 $0.65
Eritrea 291 $1.37 $1.37 $1.37
Estonia 372 $0.14 $0.33 $0.14 $0.47
Ethiopia 251 $1.10 $1.10 $1.10 $2.20
Faeroe Islands 298 | $0.26 $0.26 $0.26
Falkland Islands 500 [ $0.93 $0.93 $0.93
Fiji Islands 679 | $0.71 $0.71 $0.71
Finland 358 [ $0.10 $0.25 $0.10 $0.35
France 33| $0.07 |35% $0.046 $0.31 $0.05 $0.36
French Antilles 596 $0.44 $0.44 $0.44
French Guiana 594 $0.45 $0.45 $0.45
French Polynesia 689 | $0.60 $0.60 $0.60
Gabon 241 $0.43 $0.43 $0.43 $0.86
Gambia 220 | $%0.68 $0.68 $0.68
Georgia 995 | $0.25 $0.31 $0.25 $0.56
Germany 49 $0.07 35% $0.046 $0.32 $0.05 $0.37
Ghana 233 | $0.36 $0.36 $0.36 $0.72
Gibraltar 350 | $0.25 $0.25 $0.25
Greece 30| $0.18 |35% $0.117 $0.30 $0.12 $0.42
Greenland 299 | $0.45 $0.45 $0.45 $0.90
Grenada 473* | $045 $0.45 $0.45
Guadeloupe 590 | $0.40 $0.40 $0.40 $0.80
Guantanamo Bay 53 | $0.80 $0.80 $0.80
Guatemala 502 $0.49 40% $0.294 $0.29 $0.29

Cox Business
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Guinea 224 $0.39 $0.39 $0.39
Guinea Bissau 245 $1.14 $1.21 $1.14 $2.35
Guyana 592 [ $0.95 $0.95 $0.95 $1.90
Haiti 509 $0.56 $0.60 $0.56 $1.16
Honduras 504 | $0.70 $0.70 $0.70 $1.40
Hong Kong 852 [ $0.11 37% $0.069 $0.11 $0.07 $0.18
Hungary 36 $0.21 $0.35 $0.21 $0.56
Iceland 354 | $0.14 $0.26 $0.14 $0.40
India 91 $0.75 37% $0.473 $0.47 $0.47
Indonesia 62| $0.26 $0.32 $0.26 $0.58
Iran 98| $0.38 $0.38 $0.38 $0.76
Iraq 964 $1.15 $1.15 $1.15
Ireland 353 | $0.08 |35% $0.052 $0.33 $0.05 $0.38
Iridium 881 | $11.25 $11.25 $11.25
Israel 972 | $0.17 |37% $0.107 $0.27 $0.11 $0.38
Italy 39 $0.08 35% $0.052 $0.32 $0.05 $0.37
Ivory Coast 225 | $0.53 $0.53 $0.53 $1.06
Jamaica 876 | $0.52 $0.52 $0.52
Japan 81 $0.11 37% $0.069 $0.24 $0.07 $0.31
Jordan 962 $0.54 $0.58 $0.54 $1.12
Kazakhstan 7| $0.34 $0.34 $0.34 $0.68
Kenya 254 $0.62 $0.67 $0.62 $1.29
Kiribati 686 $1.22 $1.22 $1.22
Kuwait 965 $0.38 35% $0.247 $0.38 $0.25 $0.63
Kyrgyzstan 7| $0.51 $0.53 $0.51 $1.04
Laos 856 | $0.74 $0.74 $0.74
Latvia 371 $0.47 $0.55 $0.47 $1.02
Lebanon 961 $0.45 $0.54 $0.45 $0.99
Lesotho 266 | $0.34 $0.34 $0.34
Liberia 231 $0.60 $0.62 $0.60 $1.22
Libya 218 $0.46 $0.46 $0.46
Liechtenstein 41 $0.14 | 35% $0.091 $0.18 $0.09 $0.27

Cox Business
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Lithuania 370 | $043 $0.47 $0.43 $0.90
Luxembourg 352 | $0.11 $0.23 $0.11 $0.34
Macao 853 | $048 $0.53 $0.48 $1.01
Macedonia 389 $0.56 $0.59 $0.56 $1.15
Madagascar 261 $0.69 $0.69 $0.69 $1.38
Malawi 265 $0.34 $0.34 $0.34
Malaysia 60 $0.12 $0.12 $0.12 $0.24
Maldives 960 | $0.83 $0.83 $0.83
Mali Republic 223 $0.80 $0.80 $0.80
Malta 356 | $0.31 $0.35 $0.31 $0.66
Marisat-Atlantic 871 | $11.25 $11.25 $11.25
Marisat-Indian Ocean 873 | $11.25 $11.25 $11.25
Marisat-Pacific 872 $11.25 $11.25 $11.25
Marisat-W. Atlantic 874 | $11.25 $11.25 $11.25
Marshall Islands 692 | $0.80 $0.60 $0.60
Mauritania 222 $0.53 $0.53 $0.53
Mauritius 230 | $0.78 $0.78 $0.78
Mayotte Island 269 | $1.47 $1.47 $1.47
Mexico- Bands 1 52| %024 |40% $0.144 $0.14 $0.14
Mexico- Bands 2 52| $024 |40% $0.144 $0.14 $0.14
Mexico- Bands 3 52| %030 |40% $0.180 $0.18 $0.18
Mexico- Bands 4 52| $0.30 |40% $0.180 $0.18 $0.18
Mexico- Bands 5 52| $0.30 |40% $0.180 $0.18 $0.18
Mexico- Bands 6 52 $0.35 40% $0.210 $0.21 $0.21
Mexico- Bands 7 52| $0.35 |40% $0.210 $0.21 $0.21
Mexico- Bands 8 52| $0.35 |40% $0.210 $0.21 $0.21
Micronesia 691 $0.80 $0.80 $0.80
Moldova 373 $0.33 $0.33 $0.33 $0.66
Monaco 377 | $%0.19 $0.37 $0.19 $0.56
Mongolia 976 | $0.69 $0.69 $0.69
Montserrat 664 | $0.45 $0.45 $0.45
Morocco 212 $0.68 $0.24 $0.68 $0.92

Cox Business

14



DocuSign Envelope 1D: FOEO600A-AFAE-4B97-B522-6E70384C24A9

Mozambique 258 | $0.58 $0.58 $0.58
Myanmar(Burma) 85| $1.06 $1.06 $1.06
Namibia 264 | $0.32 $0.32 $0.32
Nauru 674 $1.05 $1.05 $1.05 $2.10
Nepal 977 | $0.66 $0.66 $0.66
Netherlands 31 $0.07 | 35% $0.046 $0.39 $0.05 $0.44
Netherlands Antilles 599 [ $0.40 $0.40 $0.40
New Caledonia 687 | $%0.85 $0.85 $0.85
New Zealand 64 | $0.08 $0.25 $0.08 $0.33
Nicaragua 505 | $0.58 |40% $0.348 $0.58 $0.35 $0.93
Niger 227 | $0.64 $0.64 $0.64
Nigeria 234 | $0.79 $0.79 $0.79
Niue Island 683 | $147 $1.47 $1.47
Norfolk Island 672 | $1.50 $1.16 $1.50 $2.66
North Korea 850 [ $1.09 $1.09 $1.09
Norway 47 $0.07 35% $0.046 $0.25 $0.05 $0.30
Oman 968 | $0.72 $0.72 $0.72
Pakistan 82| $0.90 $0.90 $0.90
Palau 680 | $0.65 $0.65 $0.65
Palestinian Authority $0.21 $0.00 $0.21
Panama 507 | $045 $0.53 $0.45 $0.98
Papua N. Guinea 675 $0.44 $0.44 $0.44
Paraguay 595 | $0.58 $0.58 $0.58 $1.16
Peru 51 $0.35 $0.47 $0.35 $0.82
Philippines 63| $0.33 |37% $0.208 $0.38 $0.21 $0.59
Poland 48 | $0.20 $0.34 $0.20 $0.54
Portugal 351 $0.11 $0.25 $0.11 $0.36
Qatar 974 | $0.80 $0.80 $0.80 $1.60
Reunion Island 262 $0.42 $0.42 $0.42
Romania 40 $0.39 $0.49 $0.39 $0.88
Russia 7 $0.33 35% $0.215 $0.33 $0.21 $0.54
Rwanda 250 $0.51 $0.51 $0.51
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San Marino 378 $0.13 $0.13 $0.13
Sao Tome 239 | $1.50 $1.50 $1.50
Saudi Arabia 966 | $0.60 $0.62 $0.60 $1.22
Senegal Republic 221 | $0.70 $0.70 $0.70 $1.40
Serbia/Montenegro $0.40 $0.00 $0.40
Seychelles 248 | $%0.71 $0.71 $0.71
Sierra Leone 232 $0.95 $0.95 $0.95 $1.90
Singapore 65| $0.06 $0.06 $0.06 $0.12
Slovakia 421 | $0.29 $0.40 $0.29 $0.69
Slovenia 386 | $0.36 $0.48 $0.36 $0.84
Solomon Islands 677 $1.05 $1.05 $1.05
Somalia 252 | $1.19 $1.19 $1.19
South Africa 27 $0.28 35% $0.182 $0.46 $0.18 $0.64
South Korea 82 $0.12 37% $0.076 $0.17 $0.08 $0.25
Spain 34 $0.09 35% $0.059 $0.33 $0.06 $0.39
Sri Lanka 94 $0.64 $0.64 $0.64 $1.28
St. Helena 290 $1.12 $1.12 $1.12
St. Kitts & Nevis 869* $0.35 $0.35 $0.35
St. Lucia 758* $0.35 $0.35 $0.35
St. Pierre/Miquelon 508 | $0.52 $0.52 $0.52
St. Vincent/Grenadines 809* | $0.61 $0.61 $0.61
Sudan 249 | $0.66 $0.66 $0.66
Suriname 597 $0.94 $0.94 $0.94 $1.88
Swaziland 268 | $0.27 $0.27 $0.27
Sweden 46| $0.07 |35% $0.046 $0.28 $0.05 $0.33
Switzerland 41 $0.07 35% $0.046 $0.39 $0.05 $0.44
Syria 963 | $1.04 $1.04 $1.04
Taiwan 886 | $0.12 |37% $0.076 $0.20 $0.08 $0.28
Tajikistan 7 $0.57 $0.57 $0.57
Tanzania 255 | 3068 $0.68 $0.68 $1.36
Thailand 66 | $0.38 |37% $0.239 $0.38 $0.24 $0.62
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Togo 228 | $0.81 $0.81 $0.81
Tonga Islands 676 | $1.36 $1.36 $1.36
Trinidad/Tobago 868 | $0.38 $0.38 $0.38
Tunisia 216 | $0.60 $0.60 $0.60 $1.20
Turkey 90 | $047 $0.52 $0.47 $0.99
Turkmenistan 993 $0.57 $0.57 $0.57
Turks And Caicos Is. 649* | $0.35 $0.35 $0.35
Tuvalu 688 $1.29 $1.29 $1.29 $2.58
Uganda 256 | $0.38 $0.38 $0.38
Ukraine 380 | $0.32 $0.32 $0.32 $0.64
United Arab Emirates 971 $0.35 35% $0.228 $0.35 $0.23 $0.58
United Kingdom 44| 3006 |35% $0.039 $0.27 $0.04 $0.31
Uruguay 598 | $0.56 $0.56 $0.56 $1.12
Uzbekistan 7| $044 $0.44 $0.44
Vanuatu 678 | $1.42 $1.42 $1.42
Vatican City 39| $0.14 |[35% $0.091 $0.09 $0.09
Venezuela 58 | $045 40% $0.270 $0.65 $0.27 $0.92
Vietnam 84| $0.095 37% $0.599 $0.95 $0.60 $1.55
Wallis & Futuna 681 $1.09 $1.09 $1.09
Western Samoa 685 $0.89 $0.89 $0.89
Yemen 967 | $0.95 $0.98 $0.95 $1.93
Yugoslavia 381 $0.42 $0.49 $0.42 $0.91
Zaire 243 | $0.55 $0.58 $0.55 $1.13
Zambia 260 $0.37 $0.37 $0.37
Zimbabwe 263 $0.22 $0.22 $0.22 $0.44

Cox Business
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Section 9.2 — Transport Services *(Revised 2/3/2023)

Metropolitan Ethernet (E-rate Eligible) (Section 9.2.a)

Billing Cost Non-Recurring Monthly Recurring Monthly Recurring Service
Service Description Increment Per Charges (NRC) Charges (MRC) Charges (MRC) Delivery
Minute (Days)
5 Year Service Term 1 Year Service Term

S Mbps Monthly N/A $250 $295 $700 30 days

10 Mbps Monthly N/A $250 $360 $775 30 days

20 Mbps Monthly N/A $250 $395 $950 30 days

100 Mbps Monthly N/A $250 $495 $1,500 30 days

200 Mbps Monthly N/A $250 $775 $1,800 30 days

1 Gbps Monthly N/A $250 $1,320 $2,832 30 days

10 Gbps Monthly N/A $250 $2,585 $6,608 30 days

100 Gbps Monthly N/A $250 $3.230 $7,500 30 days
Additional speeds available as ICB.

SD-WAN -10MB Monthly N/A $225 $83 N/A 60-90 days

Billing Cost Per Non- Monthly Recurring Additional Service
g S, Increment Minute Recurring Charges (MRC) Charges Delivery
Service Description Charges (Days)
(NRC)

SD-WAN -10MB Monthly N/A $225 $83 N/A 60-90 days
SD-WAN -50MB Monthly N/A $225 $153 N/A 60-90 days
SD-WAN -100MB Monthly N/A $225 $188 N/A 60-90 days
SD-WAN -500MB Monthly N/A $250 $562 N/A 60-80 days
SD-WAN -1GB Monthly N/A $250 $599 N/A 60-90 days
Virtual SD-WAN 10MB Monthly N/A $75 $43 N/A 60-80 days
Virtual SD-WAN 1GB Monthly N/A $200 $461 N/A 60-90 days

Cox Business
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Other Bandwidth Allocations (FPlease specify)

VeloCloud SD-WAN Virtual Edge - Monthly N/A

VeloCloud SD-WAN Virtual Edge - 30Mb Monthly N/A $75 $75 N/A 60-90 days
VeloCloud SD-WAN Virtual Edge - 50Mb Monthly N/A $75 $113 N/A 60-90 days
VeloCloud SD-WAN Virtual Edge - 100Mb Monthly N/A $100 $148 N/A 60-90 days
VeloCloud SD-WAN Virtual Edge - 200Mb Monthly N/A $100 $238 N/A 60-90 days
VeloCloud SD-WAN Virtual Edge - 500Mb Monthly N/A $150 $426 N/A 60-90 days
VeloCloud SD-WAN Virtual Edge - 2Gb Monthly N/A $250 $497 N/A 60-90 days
VeloCloud SD-WAN Virtual Edge - 5Gb Monthly N/A $500 $980 N/A 60-90 days
VeloCloud SD-WAN Gateway -

VeloCloud SD-Gateway 610 - 10Mb Monthly N/A $200 $66 N/A 60-90 days
VeloCloud SD-Gateway 610 - 30Mb Monthly N/A $200 $90 N/A 60-90 days
VeloCloud SD-Gateway 610 - 50Mb Monthly N/A $200 $118 N/A 60-30 days
VeloCloud SD-Gateway 610 - 100Mb Monthly N/A $200 $147 N/A 60-80 days
VeloCloud SD-Gateway 610 - 200Mb Monthly N/A $200 $1H N/A 60-90 days
VeloCloud SD-Gateway 640 - 350Mb Monthly N/A $200 $354 N/A 60-90 days
VeloCloud SD-Gateway 640 - 500Mb Monthly N/A $200 $429 N/A 60-90 days
VeloCloud SD-Gateway 640 - 1Gb Monthly N/A $200 $455 N/A 60-30 days
VeloCloud SD-Gateway 3400 - 2Gb Monthly N/A $200 $560 N/A 60-90 days
VeloCloud SD-Gateway 3400 - 5Gb Monthly N/A $200 $650 N/A 60-90 days
VeloCloud SD-WAN Edge -

VeloCloud SD-WAN Edge 610 - 30Mb Monthly N/A $225 $115 N/A 60-90 days
VeloCloud SD-WAN Edge 610 - 200Mb Monthly N/A $225 $278 N/A 60-90 days

Cox Business
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VeloCloud SD-WAN Edge 610 - 350Mb Monthly N/A $225 $372 N/A 60-90 days
VeloCloud SD-WAN Edge 640 - 100Mb Monthly N/A $250 $265 N/A 80-90 days
VeloCloud SD-WAN Edge 640 - 200Mb Monthly N/A $250 $353 N/A 60-90 days
VeloCloud SD-WAN Edge 640 - 350Mb Monthly N/A $250 $449 N/A 60-90 days
VeloCloud SD-WAN Edge 640 - 750Mb Monthly N/A $250 $583 N/A 60-90 days
VeloCloud SD-WAN Edge 3400 - 750Mb Monthly - NA $500 $726 N/A 60-90 days
VeloCloud SD-WAN Edge 3400 - 1Gb Monthly NA $500 $743 N/A 60-90 days
VeloCloud SD-WAN Edge 3400 - 2Gb Monthly NA $500 $779 N/A 60-90 days
VeloCloud SD-WAN Edge 3400 - 5Gb Monthly N/A $500 $1,265 N/A 60-90 days
VeloCloud SD-WAN Edge 3800 - 10Gb Monthly N/A $750 $1,950 N/A 60-90 days
Cradlepoint with LTE backup Monthly N/A $50 $40 N/A 60-90 days
Cox Circuit Monitoring Monthly N/A - $20 N/A 60-90 days
3rd Party Circuit Monitoring Monthly N/A - $50 N/A 60-90 days
Professional on-site installation Monthly N/A $200 - N/A 60-80 days

Wavelength (Section 9.2.c)

— Non- &
i . : Monthly Service
5 S Billing Cost Per Recurring Monthly Recurring E :
Service Description 2 Recurring Delivery
Increment Minute Charges Charges (MRC)
(NRC) : Charges (MRC) (Days)
5 Year Service Term 1 Year Service
: Term

10 Gbps Unprotected Wavelength Monthly N/A $750 $1,735 $2,645 30 Days
10 Gbps Protected Wavelength Monthly N/A $750 $2,600 $3,950 30 Days

Additional speeds available as ICB.

Cloudport (Section 9.2.d)
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Billing Cost Non-Recurring Monthly Monthly Service
Service Description Increment Per Charges (NRC) Recurring Recurring Delivery
Minute Charges (MRC) Charges (MRC) (Days)
5 Year Service 1 Year Service
Term Term
10 Gbps Monthly N/A $250 $2,500 $2,900 30 Days
20 Gbps Monthly N/A ICB ICB ICB 30 Days
40 Gbps Monthly N/A ICB ICB ICB 30 Days
Additional speeds available as ICB.
IP-VPN (Section 9.2.¢)
Billing Cost Non-Recurring Monthly Monthly Service
Service Description Increment Per Charges (NRC) Recurring Recurring Delivery
Minute Charges (MRC) Charges (MRC) (Days)
5 Year Service 1 Year Service
Term Term
5 Mbps Monthly N/A $250 $280 $700 30 Days
10 Mbps Monthly N/A $250 $295 $775 30 Days
100 Mbps Monthly N/A $250 $385 $950 30 Days
Additional speeds available as ICB.
21
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HFC Metro Ethernet (Section 9.2.1)

Billing Cost Non-Recurring Monthly Recurring Monthly Recurring Service
Service Description Increment Per Charges (NRC) Charges (MRC) Charges (MRC) Delivery
Minute (Days)
5 Year Service Term 1 Year Service Term
2M Monthly | N/A $125 $195 $245 30 Days
3M Monthly N/A $125 $250 $315 30 Days
5 Mb Monthly N/A $125 $295 $370 30 Days
10 Mb Monthly N/A $125 $400 $500 30 Days
20 Mb Monthly N/A $125 $525 $650 30 Days

Additional speeds available as ICB.

* Cox notes that the pricing set forth above applies to Cox on-net services only. Should equipment or construction costs be required, or if 3rd party services being resold
to serve a customer location, an increase in costs may incur.
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Section 9.3 — Managed Services*

Cox Optical Internet (COIl) Dedicated Internet Access (E-rate Eligible) (Section 9.3.a)

Billing Cost Per Non- Monthly Monthly Monthly Additional | Service
Increment Minute Recurring Recurring Recurring Recurring Charges Delivery
i i Charges Charges Charges Charges {Days)
Service Description (NRC) (MRC) (MRC) (MRC)
3 & 5 Year 2 Year 1 Year

10 Mbps Monthly N/A $ 250.00 $ 355.00 $  445.00 $ 485.00 30 days

20 Mbps Monthly N/A $ 250.00 $ 370.00 $ 520.00 $ 575.00 30 days

100 Mbps Monthly N/A $ 250.00 $ 655.00 $  690.00 $ 720.00 30 days

500 Mbps Monthly N/A $ 250.00 $ 86000 | $ 151500 $ 1,670.00 30 days

1 Gbps Monthly N/A $ 250.00 $ 1,125.00 | $ 1,595.00 $ 1,755.00 30 days

4 Gbps Monthly N/A $ 25000 $ 1,325.00 | $ 2,035.00 $ 2,245.00 30 days

5 Gbps Monthly N/A $ 250.00 $ 152500 | $ 2,345.00 $ 2,580.00 30 days

10 Gbps Monthly N/A $ 250.00 $ 287000 | $ 3,595.00 $ 3,960.00 30 days

20 Gbps Monthly N/A $ 250.00 $ 50940.00 | $ 7,185.00 $ 7,905.00 30 days

40 Gbps Monthly N/A $ 250.00 $ 9,500.00 | $ 11,615.00 $14,055.00 30 days

60 Gbps Monthly N/A $ 250.00 | $ 10,150.00 | $ 12,265.00 $14,705.00 30 days

80 Gbps Monthly N/A $ 25000 | $ 10,800.00 | $ 16,625.00 $17,500.00 30 days

100 Gbps Monthly N/A $ 250.00 $ 11,5600.00 | $ 19,765.00 $21,530.00 30 days
Additional speeds available as ICB.
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Cox Business Internet (CBI, E-rate Eligible) (Section 9.3.b)

Cox Business Internet | T | I I —[

Billing Cost Non-Recurring Monthly Recurring Charges Monthly Recurring Charges  Service
Service Description Increment Per Charges (NRC) (MRC) (MRC) Delivery

Minute (Days)
5 Year Service Term 1 Year Service Term

10/ 2Mbps $250 $74 $90 30 days
25 / 5Mbps $250 $100 $120 30 days
50/ 10 Mbps $250 $124 $145 30 days
100 / 20 Mbps ; $250 $164 $200 30 days
200 / 20 Mbps $250 $214 $255 30 days
300 / 30 Mbps $250 $264 $320 30 days
500/ 35 Mbps $250 $364 $440 30 days
1 Gbps / 35 Mbps $250 $534 $645 30 days

Managed Firewall (CBI, E-rate Eligible) (Section 9.3.c)

Billing Cost Non-Recurring Monthly Recurring Charges  Additional Charges Service

Service Descripfion Increment Per Charges (NRC) (MRC) Delivery
Minute (Days)

Virtual Fortigate
FortiGate VM-01V - 1510-CLOUD-
FW-FG-VMO1V Monthly N/A $499 $230 N/A 60-90 days
FortiGate VM-02V - 1510-CLOUD-
FortiGate VM-04V - 1510-CLOUD- ;
FW-FG-VM04V Monthly N/A $499 $365 N/A 60-90 days
FortiGate VM-01V with FortiGuard -
1510-CLOUD-FW-FG-VM0O1V-FG Monthly N/A $1,299 $295 N/A 60-90 days
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FortiGate VM-02V with FortiGuard -

1510-CLOUD-FW-FG-VMO2V-FG Monthly N/A $1,299 $375 N/A 60-90 days

FortiGate VM-04V with FortiGuard -

1510-CLOUD-FW-FG-VMO4V-FG Monthly N/A $1,299 $645 N/A 60-90 days

FortiGate VM-32V with FortiGuard -

*1510-CLOUD-FW-FG-VM32V-FG Monthly N/A $1,299 $4,155 N/A 60-90 days

FortiGate VM-02 with FortiGuard -

1510-CLOUD-FW-FG-VMO2-FG Monthly N/A $1,299 $995 N/A 60-90 days

FortiGate VM-04 with FortiGuard -

1510-CLOUD-FW-FG-VMO4-FG Monthly N/A $1,299 $1,995 N/A 60-90 days
Billing Cost Non-Recurring Monthly Recurring Charges  Additional Charges Service

Service Description Increment Per Charges (NRC) (MRC) Delivery

Minute (Days)

Virtual Fortigate

FortiGate 40F w/ FortiGuard - 1510-

St L Monthly | N/A $1,209 $135 N/A 60-90 days
F e O v ortiGuard - 1510- | ponthly | N/A $1,299 $145 N/A 60-90 days
o e otiGuard- | Monthly | N/A $1,299 $115 N/A 60-90 days
e O o ouard - 1510- | atensily | WA $1,299 $235 N/A 60-90 days
FortiGate 80F NO FortiGuard -

1510-FORTINET-80F-FG-NO_UTM | Monthly | N/A $1,299 $155 N/A 60-90 days
FortiGate 100F w /FortiGuard -

1510-FORTINET-100F-FG-UTM Monthly = | N/A $1,299 $475 N/A 60-90 days

FortiGate 100F NO FortiGuard - ;
1510-FORTINET-100F-NO_UTM | Monthly | N/A $1,299 $295 N/A 60-90 days

FortiGate 200F w/ FortiGuard - ,
1510-FORTINET-200F-FG-UTM Monthly N/A $1,299 $705 N/A 60-90 days
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FortiGate 201F w/ FortiGuard - ' 5P s
1510-FORTINET-201F-FG-.UTM Monthly N/A $1,299 $885 N/A 60-90 days
ety |Na | simo
FortiGate 600E w/ FortiGuard - i ¥
FortiGate 600F w/ FortiGuard - ; ¥ ,
FortiGate 1000D w/ FortiGuard -

1510-FORTINET-1000D-FG-UTM- | Monthly N/A $1,995 $2,690 N/A 60-90 days
36

FortGate 1100E w/ FortiGuard -

1510-FORTINET-1100E-FG-UTM- | Monthly N/A $1,995 $3,595 N/A 60-90 days
36

FortiGate 1801F w/ FortiGuard -

1510-FORTINET-1801F-FG-UTM Monthly N/A $1,995 $6,250 N/A 60-90 days
FortiGate 2600F w/ FortiGuard -

1510-FORTINET-2600F-FG-UTM Monthly N/A $1,995.00 $8,305.00 N/A 60-90 days
FortiGate 3200D w/ FortiGuard - ,

1510-FORTINET-3200D-FG-UTM Monthly N/A $1,995.00 $9,900.00 N/A 60-90 days
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Managed Wifi (Incl. Install, Cabling, and Management) (Section 9.3.d)

Service Description Billing Cost Non-Recurring Monthly Recurring Charges Monthly Recurring Charges Service

' Increment Per  Charges (NRC) (MRC) : i (MRC) Delivery

Minute - (Days)
Access Point (Indoor 2X2) ~ Monthly N/A $80 $30 ICB 30 days
Access Point (Outdoor Omni) Monthly N/A $100 $40 ICB 30 days
Miscellaneous Managed Services (Section 9.3.e)
Service Description Billing Cost Non-Recurring Monthly Recurring Monthly Recurring Service
Increment Per Charges (NRC) Charges (MRC) Charges (MRC) Delivery
Minute (Days)

Cox Business DDoS Mitigation 7
Essential Service (DDoS Monthly | N/A ICB $100.00 $100.00 Upon Request
Essential) - :

Additional DDoS Options

lbp Cn Tafﬁc DoS —dema BaseBunIe includes unlimite Mitigaons ' B

location, 2 Test Failovers Annually, and 2 /24 IP subnets.

Monitor & Notify with auto-mitigation S 300 S 2,640 S 1,800
Additional GRE S 438 S 1080 S 438
TOTAL $ 4,800 $ 5,739

Cox Business
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Option 1(b) - BGP Direct per mitigation Quantity Per Unit Deployment Monthly Total
1 Gbps Clean Traffic DDoS on-demand Base Bundle includes unlimited Mitigations, 1 GRE 118 1,178 S 1080 S 1,178
location, 2 Test Failovers Annually, and 2 /24 IP subnets.

Monitor & Notify with auto-mitigation S 750 S 1,320 S 1,500
Additional GRE S 438 ) 1080 S 438
TOTAL S 3,480 S 3,115

Per mitigation fee of $4,320

2 Gbps Clean Traffic DDoS on-demand Bas Bule include ulimited Mitigations, 1 GRE

$ 1,080

4,253 4,252
location, 2 Test Failovers Annually, and 2 /24 IP subnets.
Monitor & Notify with auto-mitigation S 900 S 2,640 S 1,800
Additional GRE S 438 S 1080 S 438
TOTAL S 4,800 S 6,490
Option 2(b) - BGP Direct Per Mitigation Quantity Per Unit Deployment Monthly Total
2 Gbps Clean Traffic DDoS on-demand Base Bundle includes no Mitigations, 1 GRE location, 1 S 1,315 S 1,080 S 1,315
2 Test Failovers Annually, and 2 /24 IP subnets.
Monitor & Notify 2 S 750 5 2,640 S 1,500
Additional GRE S 438 S 1080 S 438
TOTAL S 4,800 S 3,253

Per mitigation fee of $6,480
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4 Gbps Clean Traffic

DDoS on-demand Base Bundle includes unlimited Mitigations, 1 GRE

4,383

_ : Lo sk

4,383

s $
location, 2 Test Failovers Annually, and 2 /24 IP subnets.
Monitor & Notify with auto-mitigation S 300 S 2,640 S 1,800
Additional GRE S 438 S 1080 S 438
TOTAL S 4,800 S 7,120
Option 3({b) - BGP Direct Per Mitigation Quantity Per Unit Deployment Monthly Total
4 Gbps Clean Traffic DDoS on-demand Base Bundle includes no Mitigations, 1 GRE location, 1 S 1,816 S 1,080 S 1,816
2 Test Failovers Annually, and 2 /24 IP subnets.
Monitor & Notify S 750 S 2,640 S 1,500
Additional GRE S 438 S 1080 S 438
TOTAL S 4,800 S 3,754

Per mitigation fee of 56480

5 bps Clean Traffic DDoS on-demand Base Bundle includes unlimited Miations, 1GRE

s 1,080 |

$ s
location, 2 Test Failovers Annually, and 2 /24 IP subnets.
Monitor & Notify with auto-mitigation S 900 S 2,640 S 1,800
Additional GRE S 438 S 1080 S 438
TOTAL S 4,800 S 7,435
Option 4({b) - BGP Direct Per Mitigation Quantity Per Unit Deployment Monthly Total
5 Gbps Clean Traffic DDoS on-demand Base Bundle includes no Mitigations, 1 GRE location, 1|1 S 2149 S 1,080 S 2,149
2 Test Failovers Annually, and 2 /24 IP subnets.
Monitor & Notify 2| s 750 S 2,640 S 1,500
Additional GRE 1($ 438 S 1080 S 438
TOTAL S 4,300 S 4,086

Per mitigation fee of $6480
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Cox Business DDoS Mitigation
Essential Service (DDoS Essential) Monthly N/A ICB $100.00 $100.00 Upon Request
Cox Edge — Edge Cloud Computing Monthly N/A ICB ICB ICB ICB

* Cox notes that the pricing set forth above applies to Cox on-net services only. Should equipment or construction costs be
required, or if 3rd party services being resold to serve a customer location, an increase in costs may incur.

Section 9.4 — Value-Added & Related Services

Procurement and Related Services (Section 9.4.a)
Manufacturer Percentage Discount
N/A %
N/A %
N/A %
N/A %
N/A %
0,
N/A B

Cox Response: Cox is not providing pricing for Section 9.4 — Value-Added & Related Services
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