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Cellco Partnership d/b/a Verizon Wireless Todd Loccisano
10170 Junction Drive VP- Contract Management

Annapolis Junction, MD 20701

July 20, 2021

Ms. Michelle R. Pratt

Director, Office of Procurement Services

Fairfax County Government and Fairfax County Public Schools
8115 Gatehouse Road, Suite 4400

Falls Church, VA 22042-1203

Subject: Modification No. 7 to Telecommunications Services: Wireless
BUSS Services, Associated Services/Equipment Contract Number - 4400006679

Dear Ms. Pratt:

This Modification No. 7 (“the “Modification”) is made and entered into by and between the Fairfax County
Government and Fairfax County Public Schools, Office of Procurement Services and Cellco Partnership
d/b/a Verizon for attachment to and modification of Wireless BUSS Services, Associated
Services/Equipment Contract Number 4400006679, dated February 24, 2016, as amended (the
“Agreement”).

1. This Modification No. 7 is an integral part of and modifies the Agreement. The terms used herein
which are defined or specified in the Agreement shall have the meanings set forth in the
Agreement. If there are any inconsistencies between the provisions of this Modification and the
provisions of the Agreement, the provisions of this Modification shall control.

2. The Fairfax County Public Schools/Fairfax County Government Pricing Exhibits have been
amended as attached hereto under Attachment 1:

3. The following feature in Modification No. 5 is hereby deleted and replaced with amended
featured herein:

a. Subcategory I: Public Safety Systems Intrepid Networks

4. This Modification shall not be amended or modified unless agreed to in writing by both parties.

5. All provisions of the Agreement, including attachments thereto, not addressed by this
Modification remain in full force and effect.

verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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Cellco Partnership d/b/a Verizon Wireless Todd Loccisano
10170 Junction Drive VP- Contract Management

Annapolis Junction, MD 20701

If you have any questions, please feel free to contact your Business Sales Manager, Elizabeth Mayo, at
757-621-5440 or via email at Elizabeth.Mayo@verizonwireless.com.

If you are in agreement with this proposed Modification and the attachments hereto, please have the Modification
executed by an authorized representative of Fairfax County Government and Fairfax County Public Schools

Sincerely,

Todd Loccisano
Vice President - Contract Management

verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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ATTACHMENT 1: BuSS Solution
Verizon Connect NWF Service

The Service Options below have been discounted. No additional discounts apply.

Service Options Purchase Cost (Monthly Recurring Charge)
5200-GPS Only $17.00

5500-Diagnostics + GPS $19.00

AssetGuard BX Non-Powered Asset Tracking $13.00

Connect $2.95

Customizable Update Rates (“CUR”) T Minute $0.00

Customizable Update Rates (“CUR”) 45 Seconds $1.00

Customizable Update Rates (“CUR”) 30 Seconds $2.00

Customizable Update Rates (“CUR”) 15 Seconds $3.00

Satellite $34.95

Data Services $0.00

Notes: Must be on a 12 month service agreement. Applicable taxes are not included in the above pricing. Any applicable taxes will
be applied to the billing invoice. Additional terms & conditions apply to Verizon Connect NWF Service that are subject to review by
end user government agencies.

Customizable Update Rates (CUR). Authorized registered user may change a device update rate through the Self Service Portal
(SSP) to 60 seconds at no additional cost. Please note, if the device update rate is changed to a 45 (CUR45), 30 (CUR30), or 15
(CUR15) second update rate, an additional charge per device would apply per the CUR list price for the selected rate.

Verizon Connect NWF Device/Hardware

The Devices/Hardware Options below have been discounted. No additional discounts apply.

Device/Hardware Options Purchase Cost (One Time Charge)
5200-GPS Only (must be purchased with a Harness $.01

from the list below under accessories)

5500-Diagnostics + GPS (must be purchased with a $.01

Harness from the list below under accessories)

AssetGuard BX Non-Powered Asset Tracking $150.00

Notes:. Must be on a 12 month service agreement. Applicable taxes are not included in the above pricing. Any applicable
taxes will be applied to the billing invoice.

verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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Iltem Number Accessory Price (One Time Charge)
PARTS030 Reinstallation Kit $3.00
PARTSO031 Tamper Resistant Zip Ties (100 per pack) $50.00
PARTS032 Combination Antenna A (standard) $30.00
PARTS037 AT-1400 Replacement Battery $45.00
PARTS039 AT-1400 Bracket $20.00
PARTS040 Window-Mount GPS Antenna Module (5500/5200) $35.00
PARTS041 Sensor Input Harness (5500/5200) $10.00

OBD-Il Adapter Kit only including Core Connector & 8 Adapters

PARTS042 (5500/5200) $20.00
PARTS043 6-pin Heavy Duty Harness (5500/5200) $35.00
PARTS044 9-pin Heavy Duty Harness with Square Flange (5500/5200) $35.00
PARTS045 9-pin Heavy Duty Harness with “D” Mount (5500/5200) $35.00
PARTS069 OBD Harness Extension $10.00
PARTS070 16-Pin Heavy Duty Harness $35.00
PARTS046 Universal Harness (5200) $10.00
PARTS047 Light Duty Harness plus OBD-Il Adapter Kit (5500/5200) $35.00
PARTS090 Alternate Power/Ground Adapter (5200/5500) $20.00
PARTSO053 Garmin FMI 45 Cable with Traffic for Connect $145.95
PARTS054 Garmin FMI Modified Cable $55.00
PARTSO057 Pelican Micro Case for 5200 w/ 15’ Universal Harness $74.95
A-PEMOO1 PEM Port Expansion Module $140.00
PARTS059 Quick Install Harness $10.00
A-SATOO1 Satellite Modem $550.00

PARTSS063 | Satellite Antenna $50.00

PARTSS064 | Satellite Harness $50.00

KIT-SAT Satellite Kit (includes one modem, antenna & harness) $650.00

PARTS065 Asset Guard BX Replacement Batter (1) $75.00
PARTS066 Asset Guard BX Magnet Mount Kit (set of 4) *See Note $75.00
PARTSO95 ID Reader Adapter Install Kit $30.00
PARTS060 Driver ID Reader $15.00
PARTSO061 Driver ID Key $3.50
PARTS087 Audible Driver ID Alert $15.00
PARTS071 Bluetooth Extension $0.00
PARTS093 Universal Harness (6100) $10.00
PARTSO058 Universal Harness $10.00
PARTS097 5000 9-Pin “D” Mount Harness Type 2 $35.00
PARTS098 5000 9-Pin Square Harness Type 2 $35.00
PARTS111 USM 9-Pin “D” Mount Harness Type 2 Pins F-G $35.00
PARTS112 USM 9-Pin Square Harness Type 2 Pins F-G $35.00

Notes: * Asset Guard BX Magnet Mount Kit includes CalAmp 133561 hardware and lanyard & CalAmp TM101-
MNC25 magnets (set of 4).

verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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Installation Type

Pricing

(per unit)

INSTALL-UNIT Basg Installation - Plug/Play or $65.00 Base Installation includes 1 Device and 1
3 Wire Harness
LINSTALL-EMI Add-Op to Base Installation $35.00
(Garmin)
I-INSTALL- Add-On to Base Installation .
SENSOR (Sensor) $65.00 | Sensor Install is $65.00 PER SENSOR
Add-On to Base Installation
I-INSTALL-AG (AssetGuard BX) $65.00
-INSTALL-PMC Add'-On to.Base Installation $35.00
(Pelican Micro Case)
Add-On to Base Installation
FINSTALL-PEM 1 oot Expansion Module) $35.00
INSTALL-SAT Add-Op to Base Installation $35.00
(Satellite)
INSTALL-DID Adc'I-On to Base Installation $35.00
(Driver ID)
INSTALL -BTE Add-On to Base Installation $35.00
(Bluetooth)
[-SWAP-UNIT Device Swap $65.00
I-TRANSFER- .
UNIT Device Transfer $65.00
-REMOVAL- Removal $65.00 | Removal of device.
UNIT
Applies per trip if the installer makes the trip
I-NOSHOW No Show $75.00 | and the designated vehicle is not available so
the unit cannot be installed.
|_
TROUBLESHO Troubleshoot; Mileage $65.00 | PerTrip
OT-UNIT
TRAINING-HALF | J2 Day Installation Training $150.00
TRAINING-FULL | Full Day Installation Training $300.00

verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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Mobilelron Enterprise Mobility Management License Fees
On-Premise (Core)

(Minimum 500+ MI Core Licenses Required for initial order/installation)
A discount has been applied. Mobilelron Licenses and Installation services are not eligible for any further discounts.

License

On-Premise (Core) (Software Subscription License)
Annual Subscription License Bundle

Description/SKU

per Device with Direct Support

Monthly

Annual

Description/SKU

Annual Subscription License Bundle
per User with Direct Support (3 Devices per User)

Monthly

Annual

Type Cost Cost Cost Cost
Mobilelron Core (on- Mobilelron Core (on-
premise) EMM Silver premise) EMM Silver

Silver Bundle per Device $3.00 | $36.00 | BundleperUser $4.50 | $54.00
SKU: MICore Silver Per SKU: MICore Silver Per
Device User
Mobilelron Core (on- Mobilelron Core (on-
premise) EMM Gold premise) EMM Gold

Gold Bundle per Device $4.50 $54.00 Bundle per User $6.75 $81.00
SKU: MICore Gold Per SKU: MICore Gold Per
Device User
Mobilelron Core (on- Mobilelron Core (on-
premise) EMM Platinum premise) EMM Platinum

Platinum | Bundle per Device $5.63 | $67.50 | BundleperUser $8.63 | $103.50
SKU: MICore Platinum Per SKU: MICore Platinum
Device Per User

On-Premise (Core) (Software Perpetual License)

Annual Subscription License Bundle

Description/SKU

Mobilelron Core (on-
premise) EMM Silver

per Device and Direct Support

Monthly
Cost

Annual
Cost

One-Time

Cost Description/SKU

Mobilelron Core
(on-premise) EMM

Annual Subscription License Bundle per User
and Direct Support (3 Devices per User)

Monthly
Cost

One-Time
Cost

Annual
Cost

verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.

per Device Perpetual Silver
Silver License i $56.25 per User Perpetual i i $82.50
License SKU: MICore Silver ) License )
Per Device Perpetual SKU: MICore Silver
License Per User Perpetual
License
7
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verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.

Maintenance Support Maintenance
for Mobilelron Core Support Mobilelron
(on-premise) EMM Core (on-premise)
. Silver EMM Silver
Silver .
support | Per Device Perpetual | ¢ o4 | ¢y 55 - per User Perpetual | ¢; 35| 1650 -
(REQUIRED) License . License '
SKU: Maintenance SKU: Maintenance
Support MICore Silver Support MICore
Per Device Perpetual Silver Per User
License Perpetual License
Mobilelron Core (on- Mobilelron Core
premise) EMM Gold (on-premise) EMM
per Device Perpetual Gold
Gold License per User Perpetual
License SKU: MICore Gold Per i i $82.50 License ) i $123.75
Device Perpetual SKU: MICore Gold
License Per User Perpetual
License
Maintenance Support Maintenance
Mobilelron Core (on- Support Mobilelron
premise) EMM Gold Core (on-premise)
per Device Perpetual EMM Gold
SOId License $1.38 | $16.50 per User Perpetual $2.06 $24.7
(;JEF()IPU?:[ED) SKU: Maintenance ) ) i License . ) 5 )
Support MICore Gold SKU: Maintenance
Per Device Perpetual Support MICore
License Gold Per User
Perpetual License
Mobilelron Core (on- Mobilelron Core
premise) EMM (on-premise) EMM
Platinum Platinum
P!atinum per Device Perpetual i i $105.00 per User Perpetual i i $157.50
License License License
SKU: MICore Platinum SKU: MICore
Per Device Perpetual Platinum Per User
License Perpetual License
8
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Maintenance Support
Mobilelron Core (on-
premise) EMM

SKU: Maintenance
Support MICore
Platinum Per Device
Perpetual License

Maintenance
Support Mobilelron
Core (on-premise)

SKU: Maintenance
Support MICore

Platinum Per User
Perpetual License

. Platinum EMM Platinum
Platinum er Device Perpetual er User Perpetual
Support | P P $1.75 | $21.00 - P P $2.63 | $31.50
License License
(REQUIRED)

PROFESSIONAL SERVICES

Support and Maintenance Included

License Type

On-Premise (Core) Installation’

Description/SKU

One-time Cost?

. MICore Silver Installation
Silver MI-PS-DEPLOY 1 $3,000.00
MICore Gold Installation
Gold MI-PS-DEPLOY2 $6,000.00
. MICore Platinum Installation
Platinum MI-PS-DEPLOY3 $8,000.00

Note. Customer must choose one License Type; selection cannot be mixed and/or matched. 'A minimum of 500 Mobilelron licenses are required for
On-Premise (Core) for initial order for new Mobilelron Customers. *On-premise (Core) requires integration and setup with backend systems. Installation
charges are prepackaged services providing access to a Professional Services Engineer to assist customer in installing/integrating the Mobilelron
platform. Pricing above applies to the installation of up to 5,000 Mobilelron licenses. If Customer installation requires more than 5,000 Mobilelron
licenses, Mobilelron Premium Implementation Services may apply which provides advisory services and an implementation engineer at a cost of
$25,000.00 to manage large scale deployments; alternatively, Customer may use its own installation services.

verizon’

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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Mobilelron Enterprise Mobility Management License Fees
Cloud

(Minimum 25+ MI Cloud Licenses Required for initial order/installation)

Annual Subscription License Bundle
per Device with Direct Support
License Description/SKU Monthly
Type Cost
Mobilelron Cloud EMM
Silver Bundle per Device

Annual
Cost

Description/SKU

Mobilelron Cloud EMM
Silver Bundle per User

A discount has been applied. Mobilelron Licenses and Installation services are not eligible for any further discounts.

Cloud License

Annual Subscription License Bundle
per User with Direct Support (3 Devices per User)

Monthl
y Cost

Annual Cost

Silver SKU: MICloud Silver Per $3.00 | $36.00 | SKU: MICloud Silver Per $4.50 $54.00
Device User
Mobilelron Cloud EMM Mobilelron Cloud EMM
Gold Bundle per Device Gold Bundle per User

Gold SKU: MICloud Gold Per $4.50 | $54.00 | SKU: MICloud Gold Per $6.75 $81.00
Device User
Mot?|lelron Cloud EMM Mobilelron Cloud EMM
Platinum Bundle per Platinum Bundle per User

Platinum | Device $5.63 | $67.50 SKU: MICloud Platinum Per $8.63 $103.50
SKU: MICloud Platinum Use;'
Per Device

verizon’

10

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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PROFESSIONAL SERVICES

Cloud Installation’
Support and Maintenance Included
License Type SKU One-time Cost?
. MICloud Silver Installation
Silver MI-PS-DEPLOY 1-MICLOUD $1,500.00
MICloud Gold Installation

Gold MI-PS-DEPLOY2-MICLOUD $3,000.00

MICloud Platinum Installation
MI-PS-DEPLOY3-MICLOUD

Note. Customer must choose one License Type; selection cannot be mixed and/or matched. 'A minimum of 25 Mobilelron licenses are required for
initial Cloud order for new Mobilelron customers. 2MICloud requires integration and setup with backend systems. Installation charges are prepackaged
services providing access to a Professional Services Engineer to assist customer in installing/integrating the Mobilelron platform. Pricing above applies
to the installation of up to 5,000 Mobilelron licenses. If Customer installation requires more than 5,000 Mobilelron licenses, Mobilelron Premium

Platinum $4,000.00

Implementation Services may apply which provides advisory services and an implementation engineer at a cost of $25,000.00 to manage large scale
deployments; alternatively, Customer may use its own installation services.

Mobilelron Enterprise Mobility Management: Government Subscribers

On-Premise and Cloud Managed Service Features
All features are available on both On-premise and Cloud managed installations. Included features are determined by

Mobilelron License Type

Feature Functionality Included Features by License

Silver Gold Platinu
m
Apple DEP Supports Apple DEP (for iOS devices) v v v
Android for Work Supports AFW (on AFW enabled devices) v v
Samsung KNOX Integrates with Samsung KNOX (KNOX sold separately) v v
Email Access Secure Active Sync (all bundles) v v v

Divide PM (Gold/Platinum bundles for additional fee)

In-line gateway that manages, encrypts, and secures traffic
between the mobile device and back-end enterprise systems. v v v

Secure Enterprise Gateway

(Sentry) (Requires user setup/installation)
Enterprise App Store
Apps@Work Basic Container v v v
25 files/ 50 files/
Content Catalog Secure Doc catalog and publishing (basic content repository) 2MB
each 25MB each
Docs@Work Acces_s, annotate and share d_ocuments from email, and on- v v
premise management repositories
AppConnect Containerization of Application at Rest v v

App wrapping

11
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Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.



DocuSign Envelope ID: D5E17A40-B542-4C1D-BCDF-249E49D662B8

AppConnect ecosystem (3rd Party applications already
compatible with Mobilelron container)

Secure Browser

Web@Work Secure data in motion v v
No VPN required
Tunnel iOS per App VPN native functionality

Customizable app that enables screen sharing on device for

Help@Work trouble shooting for internal customer trouble shooting

Mobilelron’s ability to proxy Kerberos allows iOS devices that

Identitv@Work are not on the corporate network to use iOS 7 SSO without v
Y needing to expose the Kerberos Key Distribution Center
(KDC)
service Connect ServiceNow integration to streamline IT workflows v

Integrations

Notes. Customer may purchase Mobilelron, Inc. (“Mobilelron”) licenses and services (“Mobilelron Services”), to be billed by Verizon Wireless, at the
prices listed above. Verizon Wireless is not the licensor of the Mobilelron Services and makes no representations or warranties whatsoever, either
express or implied, with respect to them. Mobilelron Services are manufactured by Mobilelron, Inc. Any license for Mobilelron Services must be
obtained directly from Mobilelron either upon purchase or installation of the Mobilelron Services. Mobilelron Services are subject to Mobilelron’s
terms and conditions and can be viewed here: www.mobileiron.com/legal. Verizon Wireless will direct Mobilelron to fulfill Customer’s Mobilelron
Services order. Customer support for Mobilelron Services must be obtained directly from Mobilelron, Inc. If Verizon Wireless in its sole discretion
determines that an inquiry from a subscriber is related to Mobilelron Services and is not one concerning Equipment or Wireless Service, it may
transfer the service request to appropriate Mobilelron representatives.

Mobilelron Access and Threat Defense Features: Government Subscribers

Mobilelron Access Feature: Government Subscribers

Protects mobile and cloud resources from unauthorized or malicious access via multi-factor authentication.

A discount has been applied. Mobilelron Licenses and Installation services are not eligible for any further discounts

Product Description/SKU Monthly Cost Annual Cost
Mobilelron Access Subscription License (1-year)/ MI-ACCESS-U-1YS-D $3.00 $36.00
(per user/with Direct Support)

Three (3)devices/user
Mobilelron Access Subscription License (1-year)/MI-ACCESS1P-U-1YS-D $1.13 $13.50

(per user/with Direct Support, single enterprise cloud service)
Three (3)devices/user

Mobilelron Threat Defense Feature: Government Subscribers
Intrusion prevention system integrated into the Mobilelron Client to defend against Device, Network, and Application based cyber-attacks

A discount has been applied. Mobilelron Licenses and Installation services are not eligible for any f

Product ‘ Description/SKU ‘ Monthly Cost Annual Cost
Mobilelron Threat Subscription License (1-year)/ MI-MTD-D-1YS-D $3.75 $45.00
Defense (per Mobilelron client)
Mobilelron Threat Subscription License (1-year)/ MI-MTD-U-1YS-D $5.63 $67.50
Defense (per Mobilelron client)

12
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Mobilelron Threat Defense+ Feature: Government Subscribers

Intrusion prevention system integrated into the Mobilelron Client and Advanced App Analysis

A discount has been applied. Mobilelron Licenses and Installation services are not eligible for any f

Product Description/SKU Monthly Cost Annual Cost
Mobilelron Threat Subscription License (1-year)/ MI-MTDPLUS-D-1YS-D $6.00 $72.00
Defense+ (per Mobilelron client)
Mobilelron Threat Subscription License (1-year)/ MI-MTDPLUS-U-1YS-D $9.00 $108.00
Defense+ (per Mobilelron client)

Mobilelron Professional Services: Government Subscribers
Mobilelron Threat Defense (Mobilelron Threat Defense +) and Mobilelron Access

On Premise and Cloud Installation (Add-On Products & Services)

Description SKU
Mobilelron Threat Defense Installation requires a PS scoping call to identify the MI-PS-ANY $250.00/hour
(Mobilelron Threat Defense+) appropriate number of hours required for installation required

and Mobilelron Access

Basic Install for small agencies Basic Install for MI Cloud Silver MI-PS-MC- $500.00
(sub 1,000 employees) Ml ACTIVATE
Cloud Silver

Samsung Knox for Government

Samsung Knox Workspace
Samsung Knox licenses are not eligible for any further discounts.
Knox Workspace is an on-device container that isolates business applications and data from personal ones with government-
grade security. Knox Workspace also provides enhanced granular controls over device features to agency IT administrators.

Requires an additional MDM/EMM (like Knox Premium) to manage the container. Manage the container by integrating Knox
IT policies with your existing MDM solution. Only available for Samsung Devices. https://www.samsungknox.com/en/eula

Subscription Monthly (Month to Month) 1 - Year Term (Prepaid) 2 -Y ear Term (Paid in advance)
License Fee $2.70 (684455) $32.40 (684466) $64.80 (684464)
SKU# MI-OSKPMO1GUT?2 MI-OSKP101GUT2 MI-OSKP201GUT2

Samsung Knox Configure Customization

Knox Customization is a comprehensive set of tools and services that allow businesses to customize and deploy end-to-end

mobile solutions. Transform Samsung devices into purpose-built solutions for any industry. *Requires upfront proof of device
ownership. https://www.samsungknox.com/en/eula

SKU# Description Term Price
MI-OVKPS01G Customization Setup One Time Charge $1,499.00/ per license
(684452)

13
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Samsung Knox Configure (Samsung Devices Only)
Knox Configure is a cloud based management tool that allows organizations to remotely configure a large number of Samsung
devices and tailor them to meet specific needs. Transform Samsung devices into purpose-built solutions for any industry.
Upfront proof of device ownership is required, along with Samsung Knox Software v. 2.8+. There are 3 types of Knox Configure
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licenses: https://www.samsungknox.com/en/eula

SKU#

Description

Term

Price

MI-OSKCS11GUT?2

KC Setup- 1 Year

1 year (Prepaid)

$3.75 (684463)

MI-OSKCS21GUT2

KC Setup- 2 Year

2 year (Prepaid)

$7.50 (684462)

MI-OSKCD11GUT?2

KC Dynamic- 1 Year

1 year (Prepaid)

$7.50 (684461)

MI-OSKCD21GUT2

KC Dynamic- 2 Year

2 year (Prepaid)

$15.00 (684460)

MI-OSKCD12GUT2

KC-D (per seat) 1 years

1 year (Prepaid)

$9.00 (684456)

MI-OSKCD22GUT?2

KC-D (per seat) 2 years

2 year (Prepaid)

$18.00 (686452)

Knox Manage EMM

10 devices. https://www.samsungknox.com/en/eula

Knox manage is a cloud-based cross-platform agency mobility management solution combined with an on-device secure
container for Samsung devices. Manage devices in the cloud. Compatible with Samsung Android, Android, iOS and windows

SKU#

Description

Term

Price

MI-OSKMM10GUT?2

Manage Monthly

Month - to - Month

$1.50 (684459)

MI-OSKMT10GUT2

Manage- 1 Year

1 year (Prepaid)

$18.00 (684458)

MI-OSKM210GUT2

Manage- 2 Year

2 year (Prepaid)

$36.00 (684457)

Knox Quick Start
Term Price

SKU# Description
MI-OVCPK2G Quickstart Il One Time Charge $499.00 (684454)
MI-OVCPK3G Quickstart Il One Time Charge $1,599.00 (684453)

verizon’
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effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.
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Asavie Moda
Government Customers Only

The price below reflects the monthly access discounts. No additional discounts apply.

Description SKU Name Plan ID Quantity Annual Monthly
1-199 $80.92 $7.49
677970 | 200-499 $68.85 $6.38
'Asavie Moda Annual) 1 500.999 | $60.75 $5.63

for MPN Gov ModaMPNG

Customers 677971 | 1000-2499 | $52.65 $4.88
(Monthly) | 2500-9999 | $48.60 $4.50
10000+ $40.50 $3.75
1-199 $80.92 $7.49
2Asavie 677969 | 200-499 $68.85 $6.38
Nzg‘f'lir)cg’:j' ModaCLOBAL (Annual) | 500.999 $60.75 $5.63
Customers 677968 | 1000-2499 | $52.65 $4.88
(Monthly) | 2500-9999 | $48.60 $4.50
10000+ $40.50 $3.75

Notes. Asavie Moda is an all-in-one web portal that is an easy to deploy security and data management solution for an entire
mobile estate.

'Asavie Moda for MPN Gov Customers - Does require customers to use pricing and equipment in accordance with the Private
Network terms and conditions as your contract allows.

2Asavie Moda Global (OTT) Gov Customers - Does not require Private Network.

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, which
is solely responsible for the representations and the functionality, pricing and service agreements. Asavie can connect to
several different systems including cloud based and server based applications. Customer may purchase Asavie licenses and
services (“Asavie Services”), to be billed by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of
the Asavie Services and makes no representations or warranties whatsoever, either express or implied, with respect to them.
Asavie Services are manufactured by Asavie Technologies, Inc. Any license for Asavie Services must be obtained directly from
Asavie either upon purchase or installation of the Asavie Services. Asavie Services are subject to Asavie terms and conditions
and can be viewed here: https://support.moda.us.asavie.com/About/eulagreement-government.htm. Verizon
Wireless will direct Asavie to fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be obtained
directly from Asavie Technologies, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is
related to Asavie Services and is not one concerning Equipment or Wireless Service, it may transfer the service request to
appropriate Asavie representatives.
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Asavie Moda is a network-based “all-in-one” web portal security and data management solution that enables
organizations to easily and effectively manage security and productivity, along with rich reporting insights on all their
mobile devices.

The Asavie Moda solution extends the security provided by the customer’s Mobile Device Management platform into
the network by delivering real-time visibility, control and security of the data in transit for any mobile device.

Asavie loT Connect® provides Private Network connectivity on demand for remote sites and loT devices. Provides
direct, enterprise-grade connection that bypasses the public Internet, helping to reduce exposure to possible cyber
threats.

Asavie IoT Connect®

Government Customers Only

The price below reflects the monthly access discounts. No additional discounts apply.

Name SKU Name Plan ID Quantity Annual Monthly

1-199 $24.22 $2.24
677959 200-499 $20.59 $1.91
(Annual) 500-999 $18.16 $1.68

loT MPN 25 MB IOTCMPN25MBG

677958 1000-2499 $15.74 $1.46
(Monthly) 2500-9999 $14.53 $1.35

10000+ $12.11 $1.12

Notes. Asavie loT Connect runs over Verizon’s secure Private Network.

"Requires customers to use pricing and equipment in accordance with the Private Network terms and conditions as your contract
allows.

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, which is
solely responsible for the representations and the functionality, pricing and service agreements. Asavie can connect to several
different systems including cloud based and server based applications. Customer may purchase Asavie licenses and services
(“Asavie Services”), to be billed by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Asavie
Services and makes no representations or warranties whatsoever, either express or implied, with respect to them. Asavie Services
are manufactured by Asavie Technologies, Inc. Any license for Asavie Services must be obtained directly from Asavie either upon
purchase or installation of the Asavie Services. Asavie Services are subject to Asavie terms and conditions and can be viewed
here: https://support.moda.us.asavie.com/About/eulagreement-government.htm. Verizon Wireless will direct Asavie to
fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be obtained directly from Asavie
Technologies, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Asavie
Services and is not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate Asavie
representatives.

verizon’
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Asavie |oT Connect® with Cloud Connect
Government Customers Only

The price below reflects the monthly access discounts. No additional discounts apply.

1-199 31.46 2.99

677953 | 200-499 26.74 2.54

(Annual) | 500999 23.59 2.24

|oTM|\|g|2\1C25 \OTCMPN25MBCCC 1000-2499 | 20.45 .95
677952

(Monthly) | 2500-9999 | 18.87 1.80

10000+ 15.73 1.5

1-199 $40.42 $3.74

677957 | 200-499 $34.36 $3.18

(Annual) | 500-999 $30.31 $2.81

IOTM'\:EHSO OTCMPNTSOMBG 677956 | 1000-2499 | $26.27 $2.43

(Monthly) [ 2500-9999 $24.25 $2.25

10000+ $20.21 $1.87

1-199 $80.92 $7.49

677955 | 200-499 $68.78 $6.37

loTMPN | 10TCMPNT50MBPLUS | Annual [ 500.999 | $60.69 $5.62

150+ M8 G 677954 | 1000-2499 | $52.60 $4.87

(Monthly) | 2500-9999 | $48.55 $4.50

10000+ $40.46 $3.75

Notes. Asavie loT Connect runs over Verizon’s secure Private Network.

1 Requires customers to use pricing and equipment in accordance with the Private Network terms and conditions as your contract
allows.

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, which is
solely responsible for the representations and the functionality, pricing and service agreements. Asavie can connect to several
different systems including cloud based and server based applications. Customer may purchase Asavie licenses and services
(“Asavie Services”), to be billed by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Asavie
Services and makes no representations or warranties whatsoever, either express or implied, with respect to them. Asavie Services
are manufactured by Asavie Technologies, Inc. Any license for Asavie Services must be obtained directly from Asavie either upon
purchase or installation of the Asavie Services. Asavie Services are subject to Asavie terms and conditions and can be viewed
here: https://support.moda.us.asavie.com/About/eulagreement-government.htm. Verizon Wireless will direct Asavie to
fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be obtained directly from Asavie Technologies,
Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Asavie Services and is not
one concerning Equipment or Wireless Service, it may transfer the service request to appropriate Asavie representatives.
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Verizon Secure Cloud Gateway

Powered by iboss
Secure Cloud Gateway is a cloud-based secure web gateway service that provides security for web traffic
and protects users from internet-threats through enforcement of internet policy compliance. Built for the
cloud and the modern, distributed organization, Secure Cloud Gateway helps meet the cybersecurity needs
of today’s organizations who are challenged with enforcing internet policy and security across

decentralized networks, branch offices, and remote and mobile users. The Secure Cloud Gateway service
is powered by iboss, a leading web security company.

These licenses are not eligible for monthly access discounts.

Price Plan Frequency Cost
ID Description
CF-WIRELESS- | Price plan ID Core Gateway Monthly $2.72
NNI-SLED 699515
MDF- Price Plan ID Malware Defense Monthly $4.17
WIRELESS- 699514
NNI-SLED

Note: Secure Cloud Gateway powered by iboss solution requires a Mobile Private Network Tiered Hierarchy design where iboss
operates the parent private network and each mutual customer of iboss and Verizon Wireless must have a private network built as
a child of the iboss parent. *A minimum quantity of 100 user licenses per order is required. Licenses bill in full monthly increments
with no prorations with a one year line term.

*Devices that are certified for private network include:
e Verizon Jetpacks
e LTE Enabled routers - [Consult with sales and product manager for the number of licenses associated with multi user
devices.]
e LTE enabled tablets, phones and laptops

'"These SKUs are mutually exclusive and cannot be combined.

Verizon Secure Cloud Gateway Verizon Secure Cloud Gateway
Core Package: Web Gateway Plus Package: Malware Defense
Core Package delivers compliance based web Plus Package delivers all Core Package features and advanced malware
gateway features to all devices defense
e Web and Content Filtering e Advanced malware detection and prevention for polymorphic
e Protection for outdated browsers and threats.
Operating System (OS) e Command and Control (CnC) callback monitoring across enterprise
e Secured Socket Layer (SSL) visibility and ports and protocols.
traffic management e Signature based intrusion detection and prevention.
e Single pane of glass management e Protection across all devices and locations including HQ, remote
e Cloud apps and social media controls offices, mobile and Bring Your Own Device (BYOD).
e Advanced, near real-time reporting e Behavioral Malware Sandboxing
e Flexible data traffic re-direction for
devices, virtually everywhere

Note: Pricing includes 24/7 Mission Critical Support and Basic Implementation Support (8 hours of policy setup and dashboard
help).
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A discount has been applied. doForms Licenses and Professional services are not eligible for any further
discounts
Core Subscription Costs
Pricing Cost
Sku Name Sku Per User Frequency Monthly Annual
30 Day
. GDFT30 Per User 30 days $0.00 -
Free Trial'
$99.95
Standard GDFSTD Per User Monthly or 1 yr. $9.95 (675956)
$149.95
Advanced GDFADV Per User Monthly or 1 yr. $14.95 (675960)
Premi GDFPRE Per U Monthly or 1 $19.95 $199.95
remium er User onthly or 1 yr. . (675958)
Professional Services - One Time Charges
Sku Name Sku Pricing Frequency Price
) ) One Time Charge per
Professional Services GDFPSV $95.00(675953)

Hour

One Time Charges?
The below credits do not expire
1000 Credits GDFCR1 One Time Charge $250.00 (675952)
5000 Credits GDFCR5 One Time Charge $1,000.00 (675954)

Note: Core subscription include access to the doForms web portal to build, manage, and view mobile forms. All Subscriptions are per user and can be

accessed via web or mobile on iOS or Android devices. Products cannot be mixed. See attached calling plan and feature details for important information

about calling plans, features, and product details options.

1. 30 Day Free Trial. Limit 1 30-day trial at no cost per customer profile.

2. Professional Services. Provides custom forms, custom reports, custom PDF templates, integration support, training, product enhancements,
design consulting, custom development.

3. Credit. Credits are required for forms completed or sent outside of the doForms mobile app. Credits are used to when forms are sent as links in
emails or embedded in documents as hyperlinks for each form submitted. Website forms require a credit for each form submitted. Scheduled
reports require a credit each time they are run (distribution is unlimited). Dispatched form links or Fill & Send forms require a credit when sent
and submitted. C * doForms Credits do not expire as long as Customer’s subscription remains active*

**Should a Business Associate Agreement (BAA) be required, the agreement would be between doForms and the Customer.**

Products shown or referenced are provided by doForms Inc. (“doForms”), a Verizon Partner Program Member, which is solely responsible for the
representations and the functionality, pricing and service agreements. doForms can connect to several different systems including cloud based and server
based applications. Customer may purchase doForms licenses and services (“doForm Services”), to be billed by Verizon Wireless, at the prices listed above.
Verizon Wireless is not the licensor of the doForm Services and makes no representations or warranties whatsoever, either express or implied, with respect
to them. doForm Services are manufactured by doForms, Inc. Any license for doForm Services must be obtained directly from doForms either upon
purchase or installation of the doForms Services. doForms Services are subject to doForms’ terms and conditions and can be viewed here:
https://www.doforms.com/terms-of-use/ Verizon Wireless will direct doForms to fulfill Customer’s doForms Services order. Customer support for doForm

Services must be obtained directly from doForms, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to
doForms Services and is not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate doForms representatives.
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doForms Service Feature Options

Features Standard Advanced Premium

Web Portal / Web Browser Client X X X

doForms Mobile App X X X

Form Builder X X X

Reporting X X X

Dispatch Portal / Google Maps X X

Job Dispatch / Scheduling X X

Barcode Scanning / Labeling X X

NFC Tag Reading X X

Excel Plug-in X X

Secure Email / Scheduled Reporting &

Dashboard / Editable Document X X
Forwarding/Transport

Chain of Custody / Manifest Validation X X

Web Services X

Integration X

Description: Premium product includes all of the features of Advanced plus the doForms integration
options such the Integration Gateway (aka Sync & Save), Web Services, Dispatch Integration, POD
Manifest Integration, Included Interfaces (Database Pack, Microsoft Pack, Utility Pack, QuickBooks,
Salesforce.com, Verizon Connect).
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Subcategory I: Public Safety Systems

Intrepid Networks®: Government Subscribers

Discount reflected below. No additional discounts apply.

Intrepid Networks provides a real-time situational awareness solution for both public and private organizations. Intrepid Networks
solution suite is suited for emergency response agencies within the public sector, as well as any private sector companies that require
day-to-day operational efficiencies and tracking needs. The solution provides critical end-user-level situational awareness which
substantially improves operational efficiency and reduces the communication loop.
Product Description Product/Service Part Number Price
INTREPID RESPONSE: LOCATE MODULE ANNUAL INT_RESPONSE_LOCATE $60.75
SUBSCRIPTION )
INTREPID RESPONSE: CONNECT MODULE ANNUAL INT_RESPONSE_CONNECT $60.75
SUBSCRIPTION )
INTREPID RESPONSE: ACTIVATE MODULE ANNUAL INT_RESPONSE_ACTIVATE $27.00
SUBSCRIPTION )
One year subscription for an Intrepid Response: Locate+ Module INT_RESPONSE_LOCATE+
user license, which enables secure user access to the Intrepid $135.00
Response
EXTERNAL GPS ASSET ANNUAL SUBSCRIPTION INTEGRATED INT_EXT_GPS $45.00
INTO RESPONSE )
INTREPID RESPONSE: LOCATE MODULE 30 DAY FREE TRIAL INT_RESPONSE_LOCATE_TRIAL $0.00
INTREPID RESPONSE: CONNECT MODULE 30 DAY FREE TRIAL INT_RESPONSE_CONNECT_TRIAL $0.00
INTREPID RESPONSE: ACTIVATE MODULE 30 DAY FREE TRIAL INT_RESPONSE_ACTIVATE_TRIAL $0.00
INTREPID RESPONSE: LOCATE+ MODULE 30 DAY FREE TRIAL INT_RESPONSE_LOCATE+_TRIAL $0.00
TRAINING_AT_CUST TRAINING_AT_CUST $1,875.0
0
TRAINING_AT_INTREPID TRAINING_AT_INTREPID $750.00
INTREPID GHOST ANNUAL SUBSCRIPTION INT_GHOST_PKG $540.00
INTREPID GHOST+ 30 DAY FREE TRIAL INT_ GHOST_TRIAL $0.00
INTREPID ECHO ANNUAL SUBSCRIPTION INT_ECHO_PKG $270.00
INTREPID ECHO 30 DAY FREE TRIAL INT_ ECHO_TRIAL $0.00
APPROVED LAW ENFORCEMENT ONLY: 3 YEAR INTREPID | INT_THROWPHONE_ADDTHROWP $6,200.
THROW_PHONE SW PACKAGE HONE_SW 00
APPROVED LAW ENFORCEMENT  ONLY: 1 YEAR INTREPID | INT_.THROWPHONE_TPONLYRENE $2,000.
THROW_PHONE SW PACKAGE WAL 00
APPROVED LAW ENFORCEMENT ONLY: 3 YEAR INTREPID | INT_.THROWPHONE_ADDNEGPHO $2,200.
Negotiator SW PACKAGE NE_SW 00
APPRQVED LAW ENFORCEMENT ONLY: 1 YEAR INTREPID | INT_.THROWPHONE_NEGONLYREN $700.00
Negotiator SW PACKAGE EWAL :
APPROVED LAW ENFORCEMENT ONLY: Intrepid Basic Throw $6,325.
Phone kit. APPLICATIONS TO MONITOR THROW_PHONE. The INT_THROW_HWKITBAS 00
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basic hardware kit includes ruggedized-weatherproof
charging/holding case, 4 ruggedized smartphones and 3 throw
phone Kydex covers.

APPROVED LAW ENFORCEMENT ONLY: Intrepid Advanced Throw
Phone kit. The advanced hardware kit includes ruggedized-

weatherproof charging/holding case, tablet, headphones, car INT_THROW_HWKITADV $]0(;(5)00'
charger, 4 ruggedized smartphones and 3 throw phone Kydex
covers.

Package Name Description Conditions

Customer may purchase Intrepid Networks licenses and services (“Intrepid Networks Services”), to be billed by Verizon Wireless, at the prices listed
above. Verizon Wireless is not the licensor of the Intrepid Networks Services and makes no representations or warranties whatsoever, either express
or implied, with respect to them. Intrepid Networks Services are manufactured by Intrepid Networks®. Any license for Intrepid Networks Services must
be obtained directly from Intrepid Networks either upon purchase or installation of the Intrepid Networks Services. Intrepid Networks Services are
subject to Intrepid Networks’ terms and conditions and can be viewed here:
https://documents.intrepid-networks.com/Intrepid+Networks+Standard+Services+Agreement+Feb2017+Click+Through+Version.pdf.

Verizon Wireless will direct Intrepid Networks to fulfill Customer’s Intrepid Networks Services order. Customer support for Intrepid Networks Services
must be obtained directly from Intrepid Networks®. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to

Intrepid Networks Services and is not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate Intrepid
Networks representatives.

Push to Talk Plus License (PTT+): Government Subscribers Only

Push to Talk License licenses are not eligible for any further discounts.

Product Monthly Access

Tablet $3.75

Inter-carrier (only any device) $3.75

3rd Party Web (HTML) API Client $3.75

Dispa’Fch (License) Windows PC with PTT and $22.50

mapping

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Push to Talk license only. Push to Talk Plus requires PTT+ capable device.
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Land Mobile Radio (LMR) for PTT+ : Government Subscribers Only

Push to Talk Plus service is required.

LMR licenses are not eligible for any further discounts.

Product Monthly Access
LMR Channel per account $0.00
Notes: Customer may have multiple channels.

LMR FEATURE Only
(When added to a Basic/Smartphone Device with PTT+)
Basic/Smartphone Devices (FEATURE) $4.50 (85280)
Notes: LMR cannot be added to any device without Domestic Push to Talk Plus. Push to Talk Plus requires PTT+ capable device.
LMR License bundled with PTT+ License

Tablet $8.25
Inter-carrier (any device) $8.25
3rd Party Web (HTML) API Client $8.25

LMR with Dispatch

(for Windows PC with PTT+ and mapping) $27.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Land Mobile Radio (LMR) Interoperability works with all PTT+ capable devices. To use PTT+, Customer
needs a PTT+ feature (or a software license for tablets and dispatch) and a PTT+ compatible device. An Internet Protocol (IP) link is required to
connect Verizon’s PTT+ service with the customer’s LMR network through the “IP Gateway”. By purchasing the Land Mobile Radio for PTT+ Customer
consents to the tracking of Land Mobile Radio for PTT+ equipment and must obtain authorized consent to tracking from all users and affected persons.
No guarantee of accuracy of information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted
due to atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data.

Group First Response Dispatch and Video Bundles

National Security, Public Safety, and First Responders
Government Subscribers Only

Description License Bundles Frequency Price
Dispatch Group DIS_PTT_GROUP_CMD_VIDEO Monthly $300.00
Command With Video

Dispatch Group DIS_PTT_GROUP_ADV_LMR_VIDEO Monthly $281.00
Advance with LMR and

Video

Dispatch Group DIS_PTT_GROUP_CMD_LMR_VIDEO| Monthly $306.00
Command with LMR

and Video

Dispatch PTT+ with DIS_PTT_LMR_VIDEO Monthly $236.00
LMR and Video

Dispatch Group DIS_PTT_GROUP_ADV_VIDEO Monthly $275.00
Advance with Video

Dispatch PTT+ with DIS_PTT_VIDEO Monthly $230.00
Video
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Note: All lines must have a Group First Response compatible device with an active Push to Talk Plus feature to be eligible to
purchase Group First Response Dispatch and Video Bundles. These features are available to National Security, Public Safety, and
First Responder customers only as defined by the NAICS (formerly SIC) codes.

Push to Talk Plus Group Advanced Feature Only

(when added to a Basic/Smartphone Device with PTT+)
No additional discounts apply.
Basic/Smartphone Device Feature (87381) $3.00
Note: Group Advanced cannot be added to any device without Domestic Push To talk Plus. Push To Talk
Plus requires a PTT+ capable device. Customers cannot combine Group Command and Group Advanced on
the same device.

The new Group Advanced features include:

e Large Groups. Increased group sizes up to 3000 members.
e Urgent Calling. Urgent calling can be initiated by a user or remotely by an authorized user. This call
provides a distinct tone and is the highest priority call within the PTT+ application.
o If a Dispatch license is the “Authorized User," the location of the Urgent Caller displays on the
map.
o Either the Initiator of the call or the Authorized User can end the “urgent call”.
o The “destination” of Urgent call must be on PTT+ client version R9.0 or later.
e Location-Based Temporary Groups. These are dispatcher-managed geographic groups. Members
inside the geographic area can be added to Dispatch selected contacts or pre-defined groups.
o Requires new PTT+ Group Advanced Dispatch software license.

Note: Push to Talk Group Advanced requires Push to Talk Plus (PTT+).

Group Advanced Feature Requirements

e PTT+ Group Advanced feature requires the Push to Talk Plus (PTT+) feature.
At launch (3/28/19), this bundle only works on smartphones. Select basic devices are supported,
beginning in 2Q2019.

e End users must upgrade the PTT+ application to R9.0.0 or later (available in stores on 3/28/19) for
the functionality to show on devices as well as the PTT+ management portal (ECM).

e PTT+ Group Advanced works with the optional LMR feature/functionality.

PTT+ Portal Information

e Large Groups
o Within the PTT+ portal (ECM), there is a new group type “Large Group” under the Create
Groups tab. When the group is created, only those contacts with the new PTT+ Group
Advanced feature / SKU can be added to the group.
e Urgent Calling
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o The company POC is able to set the “Authorized User” as well as the primary and secondary
contacts that are recipients when the Urgent Call is initiated. “Authorized users” also have to
have the PTT+ Group Advanced feature / SKU.

e Location-Based Temporary Groups
o No impact on the PTT+ management portal (ECM).

Push to Talk Plus Group Command Feature Only

(when added to a Basic/Smartphone Device with PTT+)
No additional discounts apply.

Basic/Smartphone Device Feature (87382) $7.50

Note: Group Command cannot be added to any device without Domestic Push To talk Plus. Push To Talk
Plus requires a PTT+ capable device. Customers cannot combine Group Advanced and Group Command on
the same device.

The new features, effective 5/2/19, include:

e Discreet listening. Enables an authorized user or dispatcher to remotely listen to a user’s PTT+ voice
communication.
e User Check. Allows an authorized PTT+ user or dispatcher to obtain user information from another
Group Command user, such as:
o Presence and location
o Device signal strength (Wi-Fi and cellular)
o Device battery level
e Enable/Disable Radio
o The ability to temporarily remove a device from a group conversation
e Includes Group Advanced functionality (large groups and urgent calling)

Group Command Feature Requirements

PTT+ Group Command feature requires Push to Talk Plus (PTT+) feature

This bundle works on Smartphones, Tablets and basic phones

End users must upgrade the PTT+ application to R9.0.0 or later (available in stores on 3/28/2019)
for the functionality to show on both the device as well as the PTT+ management portal (ECM).
End users MUST enable RADIO MODE for the PTT+ Group Command features to work

PTT+ Group Command SFO works with the optional LMR feature / functionality

PTT+ Group Advanced and PTT+ Group Command features are mutually exclusive

Push to Connect - (PTT+)
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Customers who use Smartphones, Tablets and basic phones are able to leverage Push to Connect to:

Share pictures and videos from Gallery, as well as use native device camera

Share location (current location or meeting location)

Group Supervisor can set a Geofence, and receive messages when members come or leave area
Leave a voice message, or create a voice message, and send to an individual or a group

Send a PDF file to a contact or group

For customers who are familiar with PTT+ LMR Interoperability, PTT+ now has an optional “LMR Client”
look, which provides a streamlined interface which simplifies the user experience to 1 screen.

Customers can now leverage Web Browsers to access the PTT+ Dispatch solution, rather than downloading
software.

Verizon also has a developer portal for any third-party companies that are interested in integrating the PTT+
voice functionality (developer.pushtotalkplus.com)

PTT+ also has an option to preset the PTT+ button (Programmable key) to a contact or group and works,
even when the security screen is enabled.

Verizon offers different levels of Professional Services to facilitate the installation/integration of this
functionality. See LMR Interop Professional Services in Detail.

Group Command Software Sku’s

SKU Name SKU Description Term Cost
PTT+ Group PTT+ Group Monthly $100.00
Command for Command for (658952)

Dispatch Dispatch includes

PTT+ for Dispatch
functionality and
support for PTT+
Group Command
features (large
group and urgent

calling).
PTT+ Group PTT+ Group Monthly $106.00
Command for Command for (658953)
Dispatch-LMR Dispatch-LMR

includes support for

PTT+ Group

Command features
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(large group and
urgent calling), LMR
Interoperability, and
PTT+ for Dispatch
features.

PTT+ Group
Command for Cross-
Carrier

PTT+ Group
Command for Cross
Carrier-LMR
supports the PTT+
Group Command
functionality (large
group and urgent
calling), LMR
interoperability
including base PTT+
functionality. This
works on a variety of
Android and iOS
phones. Supports
PTT+ functionality
on AT&T, Sprint and
T-Mobile devices.

Monthly
(658954)

$11.25

PTT+ Group
Command for Cross
Carrier-LMR

PTT+ Group
Command for Cross
Carrier-LMR
supports the PTT+
Group Command
functionality (large
group and urgent
calling), LMR
interoperability
including base PTT+
functionality. This
works on a variety of
Android and iOS

phones. Supports
PTT+ functionality

Monthly
(658955)

$15.75
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on AT&T, Sprint and
T-Mobile devices.

PTT+ Group PTT+ Group Monthly $11.25
Command for Tablet | Command for Tablet | (658956)
supports the PTT+
Group Command
functionality (large
group and urgent
calling) including
base PTT+
functionality. Works
on a variety of 4G

LTE and WiFi

Android and iOS

tablets.
PTT+ Group PTT+ Group Monthly $15.75
Command for Tablet- | Command for (658957)
LMR Tablet-LMR

supports the PTT+
Group Command
functionality (large
group and urgent
calling), LMR
interoperability, and
includes base PTT+
functionality. Works
on a variety of 4G

LTE and WiFi

Android and iOS

tablets.

Group Advanced Software Sku’s
No additional discounts apply.

PTT+ Group PTT+ Group Monthly $75.00
Advanced for Advanced for (657452)
Dispatch Dispatch includes

PTT+ for Dispatch
functionality and
support for PTT+
Group Advanced
features (large
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group and urgent
calling).

PTT+ Group PTT+ Group Monthly $81.00
Advanced for Advanced for (657453)
Dispatch LMR Dispatch-LMR
includes PTT+ for includes support for
Dispatch functionality | PTT+ Group
and support for PTT+ | Advanced features
Group Advanced (large group and
features (large group | urgent calling), LMR
and urgent calling). Interoperability, and

PTT+ for Dispatch

features.
PTT+ Group PTT+ Group Monthly $6.75
Advanced for Cross- | Advanced for Cross | (657454)
Carrier Carrier supports the

PTT+ Group

Advanced

functionality (large

group and urgent

calling) including

base PTT+

functionality. This

works on a variety of

Android and iOS

phones.

SupportsPTT+

functionality on

AT&T, Sprint and T-

Mobile devices.
PTT+ Group PTT+ Group Monthly $11.25
Advanced for Cross Advanced for Cross | (657455)
Carrier-LMR Carrier-LMR

supports the PTT+
Group Advanced
functionality (large
group and urgent
calling), LMR
interoperability
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including base PTT+
functionality. This
works on a variety of
Android and iOS
phones. Supports
PTT+ functionality
on AT&T, Sprint and
T-Mobile devices.

PTT+ Group
Advanced for Tablet

PTT+ Group
Advanced for Tablet
supports the PTT+
Group Advanced
functionality (large
group and urgent
calling) including
base PTT+
functionality. Works
on a variety of 4G
LTE and WiFi
Android and iOS
tablets.

Monthly
(657456)

$6.75

PTT+ Group

LMR

Advanced for Tablet-

PTT+ Group
Advanced for
Tablet-LMR
supports the PTT+
Group Advanced
functionality (large
group and urgent
calling), LMR
interoperability, and
includes base PTT+
functionality. Works
on a variety of 4G
LTE and WiFi
Android and iOS
tablets.

Monthly
(657457)

$11.25

used with the group command feature code.

Note: Sku’s are not interchangeable. Group advance Sku’s must be used with the group advanced feature code and Group command Sku’s must be
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Radio Over Internet Protocol (ROIP) and Inter Sub-System Interface (ISSI) Virtual Deployment
Additional Discounts Not to Apply for Virtual Deployments.

. Price . . . . .
*Virtual Provid | Provide | Project | Configurati .
Deployme | Software | o4 via | dvia Manage on of gejitmrge%ft Uth:)otT:Ik
nt type Planid and | gn5; Phone ment | Equipment | ~A4!P P
Description
Onetime Fee
$2,500
, PTT+/LM
AS.S'StEd R Not Not Not Not
Virtual : Included included | Included Included Included Not Included
Deployme Assisted nclude nclude nclude nclude
nt Install:
ONE
TIME
$8,000
Managed PTT+/LM
Virtual R Included | Included | Included Included Included Included
Deployme Managed
nt Remote:
ONE
TIME
$25,000
Managed PTT+/LM
Virtual R Included | Included | Included Included Included Included
Deployme Managed
nt Plus P25:
ONE
TIME

Note: “Customer must select a type of Virtual Deployment; selection cannot be mixed and/or matched. Customer must also purchase separately
a ROIP gateway and cables. Customer must physically install the gateway and provide Virtual Private Network (“VPN”) connectivity to the gateway.

In addition, Customer must purchase an associated Land Mobile Radio (“LMR”) feature and associated authorizations.
Virtual Deployments include on-boarding one single facility, accessible by Customer site to site VPN (Verizon Wireless will not go on-site for
any Virtual Deployment).Warranty: Verizon Wireless makes no warranties, express or implied, with respect to ROIP or ISSI Virtual Deployment
which it provides to Customer on an “AS IS” basis “WITH ALL FAULTS” and “AS AVAILABLE.” The accuracy, timeliness, completeness,
suitability, or availability of any aspect of ROIP or ISSI Virtual Deployment cannot be guaranteed. THE IMPLIED WARRANTIES OF
MERCHANTABILTY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT ARE HEREBY EXPRESSLY DISCLAIMED IN
THEIR ENTIRETY.

ROIP Assisted Virtual Deployment
Customer Requirements:
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Physical Installation and configuration Access to add network elements to Customer’s
Y 9 ) network (IT administration).
- . Purchase and configure ROIP Gateway(s) and
VPN turn up capability (IP Network expertise). cables for connected LMR.
Assian a sinale point of contact Provide mobile radio for connectivity to each
9 glep ' channel connected to ROIP Gateway(s).
Assign individual to receive and program ROIP
Gateway(s) (The customer must have an acute Provide VPN peer details.
knowledge on how to program land mobile radio
equipment).

Virtual Deployment provided: ROIP Assisted Virtual Deployment is only provided via email. Requests for
deployment assistance can be reached at KODVZLMRSupport@motorolasolutions.com.
ROIP Assisted Virtual Deployment ends once a successful configuration and functional test occur:
A successful configuration for ROIP and ISSI occurs when:
e Backhaul connectivity successfully verified with IP gateway VPN
e Two-way traffic observed inside backhaul interface
e LMR Group Mobile Directory Number’s (MDN) ordered and recorded
A successful functional test occurs when based on the following criteria:
RolP Virtual Deployment:
e Verizon Push to Talk (PTT) Plus Service has LMR linked group published over the air to handsets
e Verizon PTT Plus Service originated group calls to RolP Gateway successful
e RolP Gateway originated group calls to Verizon PTT Plus Service successful
ISSI Virtual Deployment:
e Verizon PTT Plus Service has LMR linked group published over the air to handsets
e Verizon PTT Plus Service originated group calls to ISSI Interconnect successful
e Talker ID Alias of LMR Group MDN observed on Verizon Push to Talk Plus Service handsets when
LMR User is speaking
ROIP Managed Virtual Deployment and ISSI Managed Virtual Deployment
Virtual Deployment Includes:

Working with Customer to engineer network Engage with Customer on VPN solution
segments for ROIP completion
: Verify Customer is configured in PTT Plus
Develop milestones Servi
ervice
Finalize ROIP Gateway tuning settings including
Project manage critical milestones latency and call setup timers based on
Customer’s network.
. . Validate all configuration steps of the IP
Present final design Gateway
Define technical parameters for VPN Configure ROIP Gateway(s)

Requests for managed deployment assistance can be reached at:
Phone Requests: (469) 476-0820
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Email Requests: KODVZLMRSupport@motorolasolutions.com.

Customer Requirements: Customer shall be required to do the following:

Provide mobile / portable radio for connectivity to

Assign a project Single Point of Contact. each channel connected to ROIP Gateway(s).

Backhaul Technology Selection. Manage schedule and report availability for turn up.
Provide VPN Peer Details. Approve necessary authorizations to be billed to the
account.
Order IP Gateway. Review designs.
Provide resulting LMR Group MDN authorization
Complete Site Survey Web Form. numbers assigned in Enterprise Contact

Management (ECM) Tool to Verizon.
Approve the one-time Virtual Deployment charges for
managed install.

Physical Installation.

Build Talk Groups in PTT+ online portal Enterprise
Contact Management (ECM), including ROIP Gateway Configure VPN on local network to data center.
authorization.

Customer to confirm the required networking
elements completed.
Configure network elements as needed (if sourced
as a part of project).
Access to add network elements to Customer’s Test and successfully complete calls between Push
network. to Talk Plus Service and the LMR network.
Purchase separately ROIP Gateway(s) and cables for connected LMR.
ROIP Managed Virtual Deployment and ISSI Managed Virtual Deployment end once a successful
configuration and functional test occur:
A successful configuration for ROIP or ISSI occurs when:
e Backhaul connectivity successfully verified with IP gateway VPN
e Two-way traffic observed inside backhaul interface
e LMR Group MDN(s) ordered and recorded
A successful functional test occurs when based on the following criteria:
RolP Virtual Deployment:
e Verizon PTT Plus Service has LMR linked group published over the air to handsets
e Verizon PTT Plus Service originated group calls to RolP Gateway successful
e RolP Gateway originated group calls to Verizon PTT Plus Service successful
ISSI Virtual Deployment:
e Verizon PTT Plus Service has LMR linked group published over the air to handsets
e Verizon PTT Plus Service originated group calls to ISSI Interconnect successful
e Talker ID Alias of LMR Group MDN observed on Verizon PTT Plus Service handsets when LMR
User is speaking

Assign single point of contact for VPN configuration.

Assign individual to receive ROIP Gateway(s).
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BluejJeans
These Software Sku’s are not eligible for further discounts.

BlueJeans Meetings is a simple, immersive, and fast one-touch meeting experience that connects people
from anywhere on any device. It provides easy to use, enterprise-grade video meetings with crystal clear
audio powered by Dolby Voice®. It brings unified video, audio and web conferencing together for a single,
easy-to-use and quality experience.

Meeting Optional Features include Closed Captioning, Transcription, or a bundle that combines both features together. The optional
service features purchased by Customer will be applied to all BlueJeans Meetings licenses when purchased.

SKU# Description | Term Price
BlueJeans Monthly | $12.49
Meeting

2C92A0FD6B25C765016B43C90EA84B26 Standard Annual $119.88
Plan

BlueJeans Monthly | $17.49
Meetings Pro
Service Plan | Annual $167.88

2C92A00C6B25B90F016B43C8F94A3EE6

BlueJeans Annual $239.88
2C92A00771C95C1D0O171D1B9FC057753 Meetings
Enterprise
Service Plan
Smart Meeting Transcription. Smart Meeting Transcription is a function of Smart Meetings and provides speech-to-text as part of
reviewing a recorded meeting. Each highlight created is also appended with the transcription snippet for that duration. Transcription
is done completely within the BlueJeans cloud and audio does not go out of BlueJeans for the text conversion. The transcript is
stored within the BlueJeans cloud.

SKU# Description Term Price
2¢92a00771¢95c1d0171d1b9fc367756 Transcription Monthly $2.88
Annual $30.00

2c92a00771¢95c1d0171d1b9fc9a775c Closed Captioning Monthly $2.88
Annual $30.00

2¢92a00771c95c1d0171d1b9fc247755 Closed Captioning Monthly $3.45
& Transcription Annual $36.00

BlueJeans Events enables Customers host live events with up to 50,000 attendees and 150 presenters worldwide. BlueJeans
Events attendees watch and listen and cannot be seen or heard. Presenters provide content for the meeting and can be seen by the
attendees. BlueJeans Events include moderators who control the event (muting presenters’ cameras and microphones and handling
attendees’ requests to become presenters. BlueJeans Events can be purchased as a one-time subscription or as a recurring
subscription paid annually or monthly.

BlueJeans Events Standard Service Features
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BlueJeans Events Facebook Streaming. BlueJeans Events can be streamed via (or in connection with) Facebook. Verizon does not
control what Customer posts to Facebook. Each BlueJeans Events Facebook Streaming may be limited in duration and/or by number
of end points based on Facebook restrictions. Additional restrictions are set forth in the Customer Responsibilities Section below.
BlueJeans Events Optional Service Features
Advanced Services. If purchased, Customer will have access to a Verizon expert who may provide pre-event consultation, a technical
rehearsal of the event, live event support and post event activities, including a debrief, participant reports and consultation on
accessing, sharing and downloading the BlueJeans Event recording. Advanced services must be scheduled at least 7 days in
advance.
SKU# Description Term Price

Events Unlimited | Monthly $104.46

Concurrent Annual $1,090.00

License - 100
2¢92a00771c95¢1d0171d1b9fd137760 .

Capacity +

Standard

Support

Events Unlimited | Monthly $130.57

Concurrent

License - 100
2¢92a0ff72db6a570172de5e568a4a3b .

Capacity +

Annual $1,362.50

Advanced

Services

Events Unlimited | Monthly $359.38

Concurrent Annual $3,750.00

License - 200
2¢92a00771¢95¢1d0171d1b9fd257761 .

Capacity +

Standard

Support

Events Unlimited | Monthly $449.22

Concurrent Annual $4,687.50

License - 200
2¢92a01172db69f10172de5ed7246a81 .

Capacity +

Advanced

Services

Events Unlimited | Monthly $622.92
2¢92a00771¢c95¢c1d0171d1b9fbd57751 Concurrent Annual $6,500.00

License - 500

Capacity +
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Standard
Support

2c92a00872db69eal172de5edd330963

Events Unlimited
Concurrent
License - 500
Capacity +
Advanced
Services

Monthly

$778.65

Annual

$8,125.00

2¢92a00771c95c1d0171d1b9fc677759

Events Unlimited
Concurrent
License - 1000
Capacity +
Standard
Support

Monthly

$1,437.50

Annual

$15,000.00

2¢92a00872db69eal172de5ee0cd0a42

Events Unlimited
Concurrent
License - 1000
Capacity +
Advanced
Services

Monthly

$1,796.88

Annual

$18,750.00

2c92a00771c95¢c1d0171d1b9fc157754

Single Event -
1,000 Capacity +
Standard
Support

One Time Charge

$2,000.00

2¢92a00c72db58900172de61426954ea

Single Event -
1,000 Capacity +
Advanced
Services

One Time Charge

$2,500.00

2¢92a00771c95c1d0171d1b9fbf87752

Single Event -
2,500 Capacity
+ Standard
Support

One Time Charge

$2,500.00

2c92a01172db69f20172de609d6215d5

Single Event -
2,500 Capacity
+ Advanced
Services

One Time Chare

$3,125.00

verizon’
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2¢92a00771c95c1d0171d1b9fcfe775f

Single Event -
5,000 Capacity
+ Standard
Support

One Time Charge

$3,500.00

2c92a00c72db58900172de62076e5af7

Single Event -
5,000 Capacity
+ Advanced
Services

One Time Charge

$4,375.00

2¢92a00771c¢95c1d0171d1b9fc77775a

Single Event -
10,000 Capacity
+ Standard
Support

One Time Charge

$5,000.00

2c92a01172db69f20172de626387250b

Single Event -
10,000 Capacity
+ Advanced
Services

One Time Charge

$6,250.00

2c92a00771¢95¢c1d0171d1b9fc457757

Single Event -
15,000 Capacity
+ Standard
Support

One Time Charge

$7,000.00

2c92a01172db69f20172de62cf8a2adc

Single Event
15,000 Capacity
+ Advanced
Services- Per
Event Billing

One Time Charge

$8,750.00

2c92a00771c¢95¢c1d0171d1b9fc8a775b

Single Event -
25,000 Capacity
+ Standard
Support

One Time Charge

$9,000.00

2¢92a00872db69f10172de62d95e1d1c

Single Event -
25,000 Capacity
+ Advanced
Services

One Time Charge

$11,250.00

verizon’

37

Verizon Wireless offers this pricing utilizing the terms and conditions of the Fairfax County Public Schools and Fairfax County Government Contract Number 4400006679
effective February 26, 2016, as amended. You may contact your local Verizon Government Sales representative for additional information.




DocuSign Envelope ID: D5E17A40-B542-4C1D-BCDF-249E49D662B8

BlueJeans Gateway for Microsoft Teams allows Customer to connect existing room systems to Microsoft Teams meetings with cloud-native video
interoperability. Microsoft Teams Gateway is a software-only solution that works with multiple vendors H.323 and SIP-based video conferencing
room systems and provides one-touch join to Microsoft Teams meetings from these systems.

SKU# Description Term Price
BlueJeans Microsoft | Monthly $113.85
2¢92a00771¢95¢1d0171d1b9fcac775d
Teams Gateway Annual $1,188.00

Note: The BlueJeans Network is a 100% cloud-based architecture design to align with IT’s strategies or policies around deployment, feature
access, security and scale....all on a global level. Easy-to- use Administration features allows flexibility for how a small company or a large
enterprise wants to rollout BlueJeans.

Additionally, BlueJeans’ out-of-the box User Management tool (Command Center) lets IT monitor quality, usage and performance across their
entire user population or down to an individual meeting level.

The BlueJeans Network was purpose-built with enterprise-grade security, performance, manageability and scalability that comes from a global
multi-point of presence cloud provider. Each customer deployment includes Firewall/NAT transversal, SOC 2 and SOC 3 verification, encryption
and IP VPN deployment options. We also meet privacy regulations with full CDPR compliance.

https://www.bluejeans.com/legal/desktop-eula

https://enterprise.verizon.com/content/dam/r3s0u4c3s/public-sector/eula/government_rider_05142020.pdf

F**Disclaimer: These direct services (plus any development or modification of software related to the services) may be performed outside of the
borders of the United States, and restricted and sensitive data or other secure or sensitive data or personal customer data, may be
collected, developed, analyzed, or otherwise used or obtained by persons or entities working outside the boundaries of the United
States. These services cannot be subject to any requirements to limit the performance of the services or storage of data within the
United States and should not be ordered if these are requirements in your jurisdiction.

Lookout Mobile Endpoint Security

These products do not qualify for further discounts.

Lookout Mobile Endpoint Security helps organizations prevent data loss and leakage through mobile
devices by delivering advanced security and comprehensive policy-based protection against the
spectrum of mobile risk.
1N
SKU Description Term Price
MES-GOV-C-P-U1Y-PU GOV Comprehensive - Annual $75.60
User w Phishing
MES-GOV-C-P-U1Y-PD | GOV Annual $54.00
Comprehensive/Dev w
Phishing
GOV-SPT-MES- GOV Prem Plus Annual $8.10
PRMPLS-U1Y-PD Support/Device
GOV-SPT-MES- GOV Prem Plus Annual $11.34
PRMPLS-UT1Y-PU Support/User
GOV-SPT-MES-PRM- GOV Premium Annual $4.50
UulY-PD Support/Device
GOV-SPT-MES-PRM- GOV Premium Annual $6.75
uUlY-PU Support/User
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Note: In order to be able to purchase Lookout Mobile Endpoint Security, Customer is required to maintain a minimum of one (1)
active and billing Verizon Wireless line of service. Additionally, Customer is required to provide an active corporate email address
to complete the activation process.

Verizon provides support for ordering Lookout Mobile Endpoint Security licenses, billing, and will provide Tier one (1) customer support for
Lookout.

Lookout will provide Tier two (2) when required through a Verizon Wireless call transfer.

VZ loT Managed Services

This service does not qualify for additional discounts
Private Network Professional Services is a white-glove service for Verizon Wireless Private Network customers which provides
remote configuration support for customer premise equipment (CPE) to ensure successful turn-up.
SKU# Description Time Cost
690957 : VZ-CoE-MPN- Professional Services Up to 2 hours $500.00
ENGG-SPRT : ONE TIME
Notes: This service is for Verizon Wireless Private Network Customers and any customers who are interested in general configuration expertise
on any of the products specified routers. Customers may purchase additional hours of engineering services in 2 hour blocks for $500.

Interoperability
Interoperability licenses are not eligible for any further discounts.

Software Sku’s

Sku Sku Description Pricing Frequency Price
U960-985-005- Public Safety IWS Monthly $139.95
GOV Edge Clients' :
Public Safety Monthly
U960-991-001-GOV Multimedia PTT $7.95
Clients?
E10.001 . Public Safety Radio Monthly
1960:610-001 Gateway $39.95
Interconnection?
S A0.ONT Public Safety Video Monthly
U960-240-001 Gatewhy $46.95
Interconnection’
Public Safety Monthly
U960-C2;g§)/-001 ) Telephone $19.98
Interconnection®
Public Safety Soft Monthly
U961-985-001-GOV Panic SWe $112.50
Hardware Sku’s One time charge
Sku Sku Description Pricing Frequency Price
All Network One time
U980-100-001 provisioning $795.00
U990-800-001 All Staging Testing One time $300.00
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4 PORT HW RADIO One Time

U500-614-001 GATEWAY $3,000.00
2 PORT HW RADIO One Time

U500-612-001 GATEWAY $2,400.00
1 PORT HW RADIO One Time

U500-610-001 GATEWAY $1,995.00
VIDEO STREAMING One Time

M840-475 DEVICE $2,100.00
SMART CABLE One Time

M400-351 FOR VIDEO $399.00
SCARPING

Note: Coverage includes the Verizon Wireless 4G network only. Usage outside of the United States will be billed at the
international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on these plans must be on 4G HD voice-capable smartphones.

IWS Edge Client - Has a way of allowing drag and drop of participants and creating an active incident. Sharing
audio/video data.

Multimedia PTT Client - Group communication to share audio/video data.

Radio Gateway Interconnection - Monthly charge for connecting the radio gateway to the hosted solution
Video Gateway Interconnection - Monthly charge for connecting the radio gateway to the hosted solution
Telephone Interconnection - Monthly charge for connecting the radio gateway to the hosted solution (Wireline)
Soft Panic SW - Allows customer to create an incident with predefined participants automatically

** The above Sku’s are mutually exclusive from one another. They cannot be used on the same MDN at the same time**

Mutualink solution provides the interoperability required when an active incident occurs (robbery, shooting etc.), and there is a
need for different public safety agencies, schools, or commercial establishments to work together. Specifically allow all parties
to exchange video, files (e.g. floor plans), messages, in addition to instant Push To Talk for voice communication.

Interoperability - Mutualink solution improves collaboration (Audio, Video, Data) during emergencies in real-time. Overcome silos

by enabling you to share information, between first responders, schools, and private security personnel, when you need it.
1.
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Critical Asset Tracking Solution

f
Product Type Description Product SKU Slc:I;:/‘vz;e Quantity PriceA
Critical Asset
Tracking
Location and &r;f;(él\\/llv]/
Monitoring . CATMBLXCM1US 35574912 Per Device $25.00
Software device and
1GB Pooled
Data US Only
Plan
Product Type Description Product SKU Quantity Price
Critical Asset
Hardware/Device | Tracking Mobilogix NA CAT-MBLX-NA- Per Device (included in monthly
Kit* Device w/USB DEVICE software charge)
Charger & Cable

. Critical Asset Tracking SharePlan |

Data Domestic Text
Monthly Access Fee Overage M All
Shared Data Allowance** Rate essage Allowance
$1.00 per .
Included 1 GB per device MB unlimited

Notes: Coverage includes the Verizon Wireless CAT-M1 network. Lines activated on this plan cannot be used
outside the United States. Current data coverage details and additional plan information can be found at
www.verizonwireless.com. *Only the Critical Asset Tracking devices described above may be activated on this
plan. Voice block is included in the plan and if removed, any voice usage incurred will be billed at $0.25 per minute.
Activation on this plan requires a 24-month Line Term.

Verizon Wireless will charge an ETF for lines terminated prior to the expiration of the Line Term. The amount of the
ETF will be $175.00, minus $10.00 for each month that the line remains active (after the initial 6 months).

**Data Sharing: Sharing is available only among M2M Lines active on this plan. At the end of each bill
cycle, any unused data allowances for lines sharing on the same account will be applied to the overages
of the other lines on the same account beginning with the line with the lowest overage need.

AThe monthly charge includes the location and monitoring software/platform access, hardware/device kit, and the
data plan.
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LTE Vehicle Internet - CradlePoint Devices

These hardware Sku bundles are not eligible for further discounts.

The LTE Vehicle Internet solution supports in-Vehicle connectivity providing ruggedized routers and cloud-managed services.
Services are designed to allow departments to deploy, configure, manage and scale quickly and in real time. Devices support dual

carrier with SIM-based Auto-Carrier Selection, Public Safety and Data plans, and are available on many public-sector contract
vehicles.

SKU#

Description

OEM P/N

Price

5642701

1-yr NetCloud Mobile FIPS
Essentials and Advanced
Plans and IBR90O FIPS
router with WiFi (1000Mbps
modem)

MAT1-900F120B-XFA

$1,097.10

5642703

5-yr NetCloud Mobile FIPS
Essentials and Advanced
Plans and IBR90O FIPS
router with WiFi (1000Mbps
modem)

MAS5-900F120B-XFA

$1,853.10

5642698

1-yr NetCloud Mobile FIPS
Essentials and Advanced
Plans and IBR1700 FIPS
router with WiFi (1200Mbps
modem)

MAT1-170F120B-XFA

$1,574.10

5642700

5-yr NetCloud Mobile FIPS
Essentials and Advanced
Plans and IBR1700 FIPS
router with WiFi (1200Mbps
modem)

MAS5-170F120B-XFA

$2,330.10

5642692

1-yr NetCloud Mobile
Essentials Plan and IBR900
router with WiFi (1000Mbps
modem)

MAT1-0900120B-NNA

$899.10

5642694

5-yr NetCloud Mobile
Essentials Plan and IBR900
router with WiFi (1000Mbps
modem)

MA5-0900120B-NNA

$1,358.10

5584528

1-yr NetCloud Mobile
Essentials Plan and
IBR1700 router with WiFi
(1200Mbps modem)

MAT1-1700120B-NNA

$1,448.10

5642691

5-yr NetCloud Mobile
Essentials Plan and
IBR1700 router with WiFi
(1200Mbps modem)

MAS5-1700120B-NNA

$1,943.10
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5691111

3-yr NetCloud loT
Essentials Plan and
IBR600C router with WiFi
(150 Mbps modem), North
America

TB3-600C150M-NNN

$458.10

5691112

5-yr NetCloud loT
Essentials Plan and
IBR60OC router with WiFi
(150 Mbps modem), North
America

TB5-600C150M-NNN

$512.10

5642722

1-yr NetCloud Branch
Essentials Plan with
AER2200 router with WiFi
(1200Mbps modem), North
America

BAT1-2200120B-NNN

$1,412.10

5642723

3-yr NetCloud Branch
Essentials Plan with
AER2200 router with WiFi

(1200Mbps modem), North
America

BA3-2200120B-NNN

$1,655.10

5642724

5-yr NetCloud Branch
Essentials Plan with
AER2200 router with WiFi

(1200Mbps modem), North
America

BA5-2200120B-NNN

$1,916.10

5691113

3-yr NetCloud loT Gateway
Essentials Plan and IBR200
router with WiFi (10 Mbps
modem) for Verizon

TB3-020010M-VNN

$278.10

5691114

5-yr NetCloud IoT Gateway
Essentials Plan and IBR200
router with WiFi (10 Mbps
modem) for Verizon

TB5-020010M-VNN

$332.10

5642707

LTE Advanced Pro
(1200Mbps) modem
upgrade for Mobile. Includes
IBR1700 & COR Dock
doors, no antennas

MA-MC400-1200M-B

$539.99

5584526

3-yr NetCloud Mobile
Essentials Plan and
IBR1700 router with WiFi
(1200Mbps modem), no AC
power supply or antennas,
North America

MA3-17001200-NNA

$1,682.10
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3-yr NetCloud Mobile
Essentials Plan and IBR900
router with WiFi (1000Mbps
5642693 MA3-09001200-NNA $1,123.20
modem), no AC power
supply or antennas, North
America

Note: NetCloud functions vary for FIPS Hardware enabled devices. Consult the Cradlepoint website for specifics. Current
coverage details and additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon
Wireless 4G network; and the 3G and 3G Extended networks, while available. These hardware bundles can be used with 4G
Mobile Broadband, Machine to Machine, and Public Safety Mobile Broadband Price Plans. A data plan is required for each modem
purchase. There are no returns or exchanges accept under the manufactures commercial warranty. There are no prorations for
the net cloud services. https://cradlepoint.com/about-us/terms-of-service/

LTE Vehicle Internet

These Accessories Sku’s are not eligible for further discounts.

SKU# Description OEM P/N Price

4765224 COR IBR1700, IBR900 170716-000 $22.49
power supply North America

3715571 Dual-band 2.4/5.0 GHz 170628-000 $13.49

external WiFi antenna for
AER3100, AER2100,
IBR90O, IBR1100 (1X)
5427545 Black, Universal 600MHz- 170760-000 $13.49
6GHz 3G/4G/LTE
2dBi/3dBi 6 in antenna with
SMA connector (1x)

3774498 Vehicle power adapter for 170635-000 $22.49
COR
5503087 3 meter power and GPIO 170585-001 $13.04

cable (direct wire) for
IBR1700, IBR9X0

4381062 Serial DB9 to GPIO cable, 3 170676-000 $16.19
meters

4979362 Panorama antenna 5IN1 Blk LP-IN1958-B $283.78
dome 2LTE 2WIFI 1GPS

4979363 Panorama antenna 5IN1 Wht | LP-IN1958-W $283.78
dome 2LTE 2WIFI 1GPS

5166824 Panorama antenna 9IN1 Blk LG-IN2293-B $461.83
dome 4LTE 4WIFI 1GPS

5166826 Panorama antenna 9INT Wht | LG-IN2293-W $461.83

dome 4LTE 4WIFI 1GPS
Note: There are no returns or exchanges accept under the manufactures commercial warranty. Accessories can be purchased separately from
hardware bundles. http://www.panorama-antennas.com/site/index.php?route=information/information&information_id=5
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DNS Safeguard Plus Feature for Public Safety

National Security, Public Safety, and First Responders
Government Liable Subscribers Only
These features are not eligible for access discounts.
DNS Safeguard Plus Feature for Public Safety is a network feature that will provide enhanced Domain Name Service (DNS)
security for Responder Private Core customers to proactively detect and prevent cyberattacks.

Code Description Device Provisioning Monthly Access Fee
87898 DNS Safe Guard Plus RPC Android and other OS $0.00
PS devices only (Non-

Apple).Provisions
PSINTERNET and DNS
Security Plus

87901 DNS Safe Guard Plus RPC Apple Devices only $0.00
PS APPLE (Smartphones and tablets).
Provisions PSINTERNET
and DNS Security Plus.

Note: These features are stacked with Responder Private Core Internet Access Core as a mandatory feature. The DNS Safeguard Plus features
are not compatible with Wireless Private Network, Private Network Traffic Management, or One Talk. These features are open to all plans and
devices as allowed with Responder Private Core Internet Access Core.

These features are available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS (formerly

SIC) Codes:
National Security/ First Responders / Public Safety + 928110 National Security .
. 485111 Mixed Mode Transit Systems (Rail & Buses) - 926120 Regulation and Administration of Transportation Programs

- 926150 Regulation, Licensing, and Inspection of Commercial Sectors

- 485112 Commuter Rail Systems ! =i ! - o
- 926130 Regulation and Administration of Comms, Electric, Gas, Utilities

- 621910 Ambulance Services

. 922110 Courts - 921150 American Indian and Alaska Native Tribal Governments
. 922120 Police Protection - 921190 Other General Government Support
922130 Legal Counsel and Prosecution - 921110 Executive Offices

- 922140 Correctional Institutions

- 922150 Parole Offices and Probation Offices

- 922160 Fire Protection (except private)

- 922190 Other Justice, Public Order, and Safety Activities
- 923120 Administration of Public Health Programs
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DNS Safeguard Plus Feature for Public Sector

National Security, Public Safety, and First Responders

Government Liable Subscribers Only

DNS Safeguard Plus Feature for Public Sector is a network feature that will provide enhanced Domain Name Service (DNS)
security for Responder Private Core customers to proactively detect and prevent cyberattacks.

Code Description Device Provisioning Monthly Access Fee
87896 DNS Safe Guard Plus RPC Android and other OS $1.25
PS devices only (Non-
Apple).Provisions
PSINTERNET and DNS
Security Plus
87900 DNS Safe Guard Plus RPC Apple Devices only $1.25
PS APPLE (Smartphones and tablets).
Provisions PSINTERNET
and DNS Security Plus.

Note: These features are stacked with Responder Private Core

as allowed with Responder Private Core Internet Access Core.

These features are available to National Security, Public Safety,
SIC) Codes:

Internet Access Core as a mandatory feature. The DNS Safeguard Plus features are

not compatible with Wireless Private Network, Private Network Traffic Management, or One Talk. These features are open to all plans and devices

and First Responder customers only as defined by the following NAICS (formerly

Water

924110 Water Infrastructure

221320 Sewage Treatment Facilities
221310 Water Supply and Irrigation Systems

Transportation

482111 Railway Transportation
481111 Passenger Air Transportation
481112 Freight Air Transportation
483111 Shipping Transportation
491110 Postal Service

Information Technology
541512 Computer Integration
541519 Computer Disaster Recovery

Chemical
561612 Protective Services
541330, 541690 Chemical Engineering and

Consulting
239210 Pharmaceutical

Communications

Telecommunications
238210, 334290 and 561620 Alarm Systems

Critical Manufacturing

237310 Highway, Street and Bridge Construction
811310 Industry Equipment Repair

236210 Industrial Building Construction

211113 Extraction;

236220 Construction Management

Energy

333611 Wind Turbine

221111 Hydroelectric Power Generation

221122 Electric Power Distribution

221118 Other Electric Power Generation

221210 Natural Gas Distribution

221113 Nuclear Electric Power Generation

562211 Hazardous Waste Treatment and Disposal

Healthcare and Public Health
621112 Health Care Practitioners
923120 Public Health Programs
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517110 Telecommunications, Wired
517212 Cellular and other Wireless

DNS Safeguard Advance Feature for Public Safety and Public Sector

National Security, Public Safety, and First Responders

Government Liable Subscribers Only

DNS Safeguard Advance Feature for Public Sector is a network feature that will provide enhanced Domain Name Service (DNS)
security for Responder Private Core customers to proactively detect and prevent cyberattacks.

Code Description

Device Provisioning Monthly Access Fee

87897 DNS Safe Guard Adv RPC

Android and Other OS
Devices only (Non-Apple)

$2.00

Smartphones, Tablets,
Routers, Modems, etc.
Provisions PSINTERNET
and DNS Security
Advanced.

87899 DNS Safe Guard Adv RPC

APPL

Apple Devices only $2.00
(Smartphones and tablets).
Provisions PSINTERNET
and DNS Security

Advanced.

Note: These features are stacked with Responder Private Core Internet Access Core as a mandatory feature. The DNS Safeguard Advance features

are not compatible with Wireless Private Network, Private Network Traffic Management, or One Talk. These features are open to all plans and

devices as allowed with Responder Private Core Internet Access Core.

These features are available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS (formerly

SIC) Codes:

National Security/ First Responders / Public Safety
621910 Ambulance Service

922110 Courts

922120 Police Protection

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices

922160 Fire Protection (except private)

922190 Other Justice, Public Order and Safety Activities
928110 National Security

921190 Other General Government Support

921110 Executive Offices

921150 American Indian/Alaska Native Tribal Governments
Water

924110 Water Infrastructure

221320 Sewage Treatment Facilities

221310 Water Supply and Irrigation Systems
Transportation

Chemical

561612 Protective Services

541330, 541690 Chemical Engineering and Consulting
239210 Pharmaceutical

Communications

517110 Telecommunications, Wired

517212 Cellular and other Wireless Telecommunications
238210, 334290 and 561620 Alarm Systems

Critical Manufacturing

237310 Highway, Street and Bridge Construction
811310 Industry Equipment Repair

236210 Industrial Building Construction

211113 Extraction

236220 Construction

Management

926150 Regulation, Licensing and Inspection of Miscellaneous Commercial
Sectors

Energy

verizon’
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482111 Railway Transportation 333611 Wind Turbine

481111 Passenger Air Transportation 221111 Hydroelectric Power Generation

481112 Freight Air Transportation 221122 Electric Power Distribution

483111 Shipping Transportation 221118 Other Electric Power Generation

926120 Transportation Administration 221210 Natural Gas Distribution

491110 Postal Service 926130 Regulation and Administration of Communications, Electric, Gas and Other
Public Transportation Utilities

926120 Regulation and Administration of Transportation 221113 Nuclear Electric Power Generation
Programs 562211 Hazardous Waste Treatment and Disposal
485111 Mixed Mode Transit Systems (Rail & Buses) Healthcare and Public Health

485112 Commuter Rail Systems 621112 Health Care Practitioners

Information Technology 923120 Public Health Programs

541512 Computer Integration

541519 Computer Disaster Recovery

Private Network/Dynamic Mobile Network Routing (DMNR)/Service Based Access(SBA)

Static IP - Isolated Pool w/Fixed End System (FES) [Internet Restricted]
The Account Set-Up Fees below reflect any applicable discount. No additional discounts apply.

Mobile Broadband and metered data plans or features only

Configuration Cost
Per Account FES Connect Set-Up (One $1,125.00
time fee)
Private Network |Private Network with|Private Network with Static IP Onl
Only DMNR SBA tatic 1P Only
Per Account Level Set-Up (One time fee) $375.00 $187.50 $187.50 $187.50
DMNR or SBA (Per build) | $187.50 (Adding to existing Private Network Only)

Public Safety Subscribers Account Set-Up: Verizon Wireless will waive all account set-up fees including the $1,125.00 connection
fee, $375.00 Account Set-up Fee and the DMNR/SBA for new Public Safety builds classified with the following NAICS (formerly
SIC) Codes only.
621910 Ambulance Services 922160 Fire Protection (except private)

922110 Courts 922190 Other Justice, Public Order, and Safety Activities
922120 Police Protection

Note: Set-Up fees apply to new Private Network/DMNR/SBA builds (Verizon Home Agent Portal (VHAP)). This applies to New Private Networks built
as Standard, Parent or Child. Subscribers that are placed into this pool will be limited to utilizing the Verizon Wireless Network for transport to and
from their FES connections to the Verizon Wireless Network. Static IP addresses will be available on remote access, Mobile Broadband and Unlimited
metered data plans or features only. Fees may not apply in certain VPN environments. Fees are per account level (regardless of the number of IPs
ordered) selecting Static IP, and may apply in addition to $1500.00 Connect Fee in certain configurations. Does not include MPLS.

Static IP: Fees are per account level (regardless of the number of IPs ordered). Static IP addresses will be available on remote access, Mobile
Broadband and metered data plans or features only. Static IP addresses may be reserved and should be assigned to the mobile numbers within 90
days. De-activated Static IP addresses will go into an “ageing pool” for 24 hours. After 24 hours, these Static IP addresses will be returned to reserved
status for the account. Reserved Static IP addresses will be shown at the account level and can be viewed from the billing system. Feature activations
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will be stored in the “data warehouse” database along with the Static IP Address for reporting. A Static IP address is associated with the device’s
MDN (Mobile Dialing Number). Each time the subscriber initiates a data session the Static IP address that is associated with their MDN is assigned to
their device for each session. Subscribers completing an ESN (Electronic Serial Number) change will retain their Static IP address.

Eligible 3G/4G data service: Mobile Broadband, Mobile Broadband Wireless Router, Telemetry (M2M), Wireless Email, or usage-based Megabyte
pricing. DMNR and SBA are optional features that can co-exist on a Customer's Private Network profile.

Verizon Wireless Private Network Terms and Conditions
Verizon Wireless Private Network Service (“Private Network”): Private Network extends Customer’s IP network to its wireless
equipment by segregating the data between such devices and Customer’s servers from the public Internet (the “Internet”).
Customer’s use of Private Network is subject to the Private Network Roles and Responsibilities Customer Guidelines, which are
available from your Sales representative.
Customer Minimum Line Requirement: Customer must maintain a minimum of 100 Machine-to-Machine lines at all times during
the term of its Agreement in order to remain eligible for Private Network. If Customer falls below the 100-line minimum, Verizon
Wireless reserves the right to discontinue Private Network for non-use.
Connection to Verizon Wireless Facility: Customer must establish a direct-connect circuit from its facilities to Verizon Wireless’s
facilities by the use of Virtual Private Network, Verizon Private IP, or Fixed End System connections. Customer is solely responsible
for making arrangements with a local access provider for installation and ongoing maintenance of such a connection, with sufficient
data throughput to meet Customer’s anticipated data needs. Customer is also responsible for all charges incurred directly or
through a third party associated with establishing the connection, as well as for accessing Private Network, including Internet
access fees, hardware, software, license fees, and telecommunications charges.
Customer Provided Equipment (“CPE”): Customer must procure routers and any other CPE that meet Verizon Wireless
requirements for Private Network connectivity. Customer is responsible for ensuring any CPE meets its data capacity and
throughput needs.
IP Addresses: Customer is responsible for procuring private IP addresses, which must be communicated to Verizon Wireless during
implementation. Private Network supports static and dynamic addressing for 1X service and/or EVDO service; 4G LTE service,
and Internet addressing system Internet Protocol version 4. Direct Internet access requires static IP addressing.
Dynamic Mobile Network Routing (“DMNR”): DMNR allows configuration of Private Network for dynamic routing to the subnets it
serves (up to eight) to other devices on Customer’s network and as support for mobile or stationary routers. DMNR is based off
Mobile IPv4-based Network Mobility protocol and requires the router to be configured to support this capability. Customer is
responsible for any charges associated with the customization of its CPE to support DMNR.

Verizon Push to Talk Plus (PTT+) Terms and Conditions

This Agreement is between you as our Customer and Verizon Wireless (“VZW”) and it sets forth the terms and conditions under
which you agree to use and we agree to provide PTT+. By using PTT+, you accept these Terms & Conditions. VZW may change
these terms and conditions from time to time. By continuing to use the Service after VZW has notified you of changes, you're
agreeing to accept those changes.

1. Customer Agreement. For consumers, when you signed up to be a customer of VZW, your company entered into a
Customer Agreement with us and PTT+ is subject to all of the terms in that Customer Agreement. For business customers,
PTT+ is subject to your company’s major account agreement with VZW.

2.  How the Service Works. You can access PTT+ in the following ways: (i) through a mobile application (the "Mobile App"),
or (ii) by downloading computer software from the VZW website (the "Computer Client"). Not all PTT+ service features
are available through all access methods.

2.1 Service Features. You can select from several PTT+ service features, including, but not limited to, the following:
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e PTT+ with Dispatch. Verizon PTT+ with Dispatch is an application that allows instant communication to individuals
or groups at the push of a button. With a dispatch console, your corporation’s designated users can see group
members on a map.

e PTT+ Group Command. PTT+ Group Command brings enhanced features such as user check and discreet
listening. With user check, you can check the location of a device and also check the battery strength, WiFi and
cellular signal strength. With discreet listening, you can listen to a PTT+ conversation for training and other
business purposes.

Charges. Your download of PTT+ will be billed according to the applicable data plan. Your use of PTT+ will be billed
according to the monthly recurring fee that you agreed to pay, and use on certain devices will be billed according to the
applicable data plan. For a list of those devices that will be billed according to your data plan, please visit
http://www.verizonwireless.com/businessportals/support/faqs/DataServices/faq_push_to_talk.html.

Privacy. VZW may use information about your activity in PTT+, subject to our Privacy Policy, which can be found at
http://www.verizon.com/about/privacy/.

Licenses. You have a limited, non-exclusive, non-transferable license to use PTT+ and the object code version of PTT+’s
software solely for the purposes for which it is provided and only in accordance with all documentation provided by VZW
or its licensors or suppliers. The software contains some programming, scripts, tools, modules, libraries, components, or
other items that were developed using "Open Source" code, and information about these items is available at
www.verizon.com/opensource. Nothing in this Agreement will be construed to limit any rights granted under such open
source licenses.

PTT+ with Dispatch and PTT+ Group Command requires use of Google Maps. Use of Google Maps within PTT+ is subject
to the Google Maps Terms of Service located at http://maps.google.com/help/terms_maps.html, the Google Legal Notices
located at http://www.maps.google.com/help/legalnotices_maps.html, and the Google Privacy Policy, located at
http://www.google.com/privacy.html. The Google Terms of Service and Google Legal Notices may be updated from time
to time and are incorporated into these Terms and Conditions by reference, as if set forth fully herein. If you do not accept
the Google Maps Terms or Google's Privacy Policy, including all limitations and restrictions therein as may be updated by
Google from time to time, you may not use PTT+. Your use of the Google Maps service within PTT+ will constitute your
acceptance of the Google Maps Terms and Google's Privacy Policy

Consent to Share Location Information. PTT+ with Dispatch and PTT+ Group Command requires sharing of your
Location Information (data that can be used to describe, determine or identify the location of the mobile device you use
while accessing PTT+). With your consent, your Location Information will be shared with your employer, for business
purposes only.

Additional Terms for Discreet Listening. The discreet listening feature within PTT+ Group Command permits your
employer to discreetly listen into your conversation while you are using the mobile device. By using PTT+, you consent to
your mobile device being monitored by your employer and you consent to any person authorized by your employer listening
into your conversation for training and other legitimate business purposes. Employers shall restrict access to the discreet
listening feature of PTT+ Group Command to only authorized employees, who shall only use the feature during business
hours for training and other legitimate business purposes.

Restrictions on Use. You may not, or allow others to, adapt, alter, modify, de-compile, reverse engineer, translate, or create
derivative works of PTT+ or any included software.

Termination. VZW may terminate or discontinue PTT+ at any time without notice, including if you breach these Terms and
Conditions.

Disclaimer of Warranty; Limitation on Liability. PTT+ AND ANY INCLUDED SOFTWARE IS PROVIDED ‘AS IS’, WITHOUT
WARRANTIES, EXPRESS OR IMPLIED, OF ANY KIND BY EITHER VZW OR ITS LICENSORS OR SUPPLIERS. VZW’S
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LIABILITY SHALL BE LIMITED AS SET FORTH IN THE CUSTOMER AGREEMENT (AND THE LIABILITY OF EACH VZW
LICENSOR AND SUPPLIER SHALL BE LIMITED TO THE SAME EXTENT).

11. Export Control. You shall comply with all export laws and restrictions and regulations of the Department of Commerce,
the United States Department of Treasury Office of Foreign Assets Control (‘OFAC”), or other United States or foreign
agency or authority, and not export, or allow the export or re-export of PTT+ in violation of any such restrictions, laws or
regulations. By downloading or using PTT+, you agree to the foregoing and you represent and warrant that you are not
located in, under the control of, or a national or resident of any restricted country or on any restricted parties list.

12. Safety. Please do not endanger yourself and others by using PTT+ while driving or engaging in any other activity that
requires your full attention.

Terms and Conditions

VERIZON DNS SAFEGUARD for PUBLIC SAFETY

1. GENERAL

1.1 Service Definition

1.2 Service Features for DNS Service Plus
13 Service Features for DNS Service Advanced
2. SUPPLEMENTAL TERMS

2.1 Service Activation and Implementation
22 Services Agreement Flow Down Terms
23 Customer Responsibilities

24 Warranties

25 Use of Data

26 Term and Termination

3. FINANCIAL TERMS

3.1 General

4. DEFINITIONS

1. GENERAL

1.1 Service Definition. Verizon DNS Safeguard for Public Safety (DNS Service) is a cloud-based security platform
intended to provide a first line of defense against threats on the Internet by detecting and blocking inappropriate
and malicious sites and content before the Internet Protocol (IP) connections are established. DNS Service is
enhanced with threat intelligence feeds from the Verizon Threat Research Advisory Center which, learning from
internet activity patterns, automatically uncovers current and emerging threats to continually keep the network
safe.

The DNS Service platform operates as a DNS resolver that converts domain names to IP addresses which allows
the platform to prevent IP connections to known malicious sites. When a legitimate domain is resolved, the DNS
Service returns the actual IP address.

The DNS Service consists of two offerings: DNS Service Plus and DNS Service Advanced.

1.2 Service Features for DNS Service Plus. The following service features are included with DNS Service Plus:
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1.2.1 DNS Layer of Breach Protection. DNS Service is able to detect and block malicious sites and content before
they reach the network as a DNS request is made before IP connections are established. Malware,
ransomware, phishing, spyware, botnets, and command & control call-backs are blocked over any port or
protocol before such threats can reach users and network.

1.3Service Features for DNS Service Advanced. The following service features are included with DNS Service
Advanced.

1.3.1 Premium Threat Feeds. DNS Service Advanced includes the Basic Threat Feeds described in the DNS
Service Plus and additional threat feeds from the Verizon Threat Research Advisory Center’s display of threat
analytics and intelligence it gathers from third party proprietary and open source data.

2. SUPPLEMENTAL TERMS

2.1 Service Activation and Implementation

211 Service Activation. The DNS Service will begin Activation Date is 10 Business Days following the Order
Confirmation Date.

212  Offshore Support. Customer agrees that the DNS Service may be provided by, and all related information
(including data) accessed and/or stored by, resources located within and outside the United States. Customer
consents to such performance of services, including access and storage of data, from outside the United
States.

2.2 Services Agreement Flow Down Terms

2.2.1 Acceptance of Terms. From time to time, Verizon may update the functionality, add new features to the DNS
Service, and/or change the access configuration for the DNS Services. In such event, these terms shall also
apply to any upgrades or updates subsequently provided by Verizon for the DNS Services.

222 Use of the DNS Services. Customer accepts the non-assignable, non-transferable, non-sublicensable, and
non-exclusive right to access and use the DNS Service only as authorized in this Agreement and related
documentation for the duration of the Service Commitment and for the number of licenses purchased by and
allocated to Customer.

2.3 Customer Responsibilities

2.3.1 Internet Access. Customer must have wireless internet access in place to use DNS Service. Customer must
have a subscription to Verizon’s Responder Private Core in place to use DNS Service.

2.3.2 Prohibited Use. Customer will not: (i) use the Services for any unlawful, unauthorized, fraudulent or malicious
purpose, (ii) modify, adapt, sublicense, translate, sell, reverse engineer, decompile or disassemble any portion
of the Services (except to the limited extent applicable laws specifically prohibit such restriction); (iii) bypass
any measures Verizon may use to prevent or restrict access to the Services or otherwise interfere with any
other party’s use and enjoyment of the Services; or (iv) use Customer’s account or the Services to infringe any
intellectual property or other right of any other third party. Verizon may cooperate with legal authorities and/or
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2.4

241

242

243

25

third parties in the investigation of any suspected or alleged crime or civil wrong. Subject to Verizon’s Privacy
Policy, Verizon reserves the right at all times to disclose any information as Verizon deems necessary to satisfy
any applicable law, regulation, legal process or governmental request, or to edit, refuse to post or to remove
any information or materials, in whole or in part, in Verizon’s sole discretion.

Warranties

Verizon’s Disclaimer of Warranties. Verizon does not warrant that any network, computer systems, or any
portions thereof, are secure. Verizon does not warrant that use of DNS Service will be uninterrupted or error-
free or that any defect in DNS Service will be correctable or that incidents will be fully contained. Customer
acknowledges that impenetrable security cannot be attained in real-world environments and that Verizon does
not guarantee protection against breaches of security, or the finding or successful prosecution of individuals
obtaining unauthorized access. Verizon does not warrant the accuracy of information provided to Customer
hereunder.

CUSTOMER’S USE OF THE DNS SERVICES IS AT CUSTOMER’S SOLE RISK. ALL DNS SERVICES ARE
PROVIDED ON AN AS IS OR AS AVAILABLE BASIS, AND TO THE EXTENT PERMITTED BY APPLICABLE
LAW,VERIZON EXPRESSLY DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY KIND WHETHER
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT AND SATISFACTORY QUALITY.
VERIZON, ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, OR SUPPLIERS MAKE NO WARRANTY
THAT THE SERVICES ARE ACCURATE, TIMELY, UNINTERRUPTED, VIRUS-FREE OR ERROR-FREE, OR
THAT ANY PROBLEMS ENCOUNTERED WILL BE CORRECTED. THE WARRANTIES AND REMEDIES SET
FORTH IN THIS SERVICE ATTACHMENT ARE VERIZON’S EXCLUSIVE WARRANTIES AND CUSTOMER’S
SOLE REMEDIES FOR BREACH OF WARRANTY, IF ANY, BY VERIZON.

Customer Warranty. Customer represents and warrants that Customer (a) will use the DNS Safeguard
services, including all reporting, deliverables, documentation, and other information provided in connection
with DNS Service solely for purposes of protecting Customer from abusive, fraudulent, or unlawful use or
access to its information, systems and applications including public internet service provided by Verizon and
Customer will not market, sell, distribute, lease, license or use any such deliverables, documentation or
information for any other purposes; and (b) will comply with all applicable laws and regulations.

Third Party Warranties. For any third party products and/or services incorporated as part of Service,
Customer will receive only the warranties offered by such third party to the extent Verizon may pass through
such warranties to Customer.

Use of Data. As part of Customer’s use of the Services, Customer will be providing certain (i) Network Data,

(ii) User Data and/or Feedback. Some Network Data is necessary for the essential use and functionality of the
Services. Network Data is also used to provide associated services such as technical support and to continually
improve the operation, security, efficacy and functionality of the Services.

25.1

User Data. Customer grants Verizon a worldwide, royalty-free, sublicensable license to use, modify,
reproduce, publicly display, publicly perform, and distribute the User Data only as reasonably required to
provide the Service.
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252 Network Data. Customer hereby grants to Verizon a non-exclusive, irrevocable, worldwide, perpetual, royalty-
free and fully paid-up license to use (i) the Network Data that is aggregated and de-identified so that it does
not identify Customer for the purpose of enhancement of the Services, and (ii) any information that Verizon
learns in evaluating Network Data to create the Statistical Data for the purpose of enhancing, developing,
and/or promoting the Services.

253  Feedback. De-identified Feedback may be incorporated into the Services, and Customer hereby grants
Verizon a non-exclusive, irrevocable, worldwide, perpetual, royalty-free and fully paid-up license to use de-
identified Feedback for any purpose whatsoever, including, without limitation, for purposes of enhancing,
developing and/or promoting products and services, including the Services.

2.6 Term and Termination

2.6.1 Service Commitment. The Service Commitment is for the terms specified in the Customer’s purchase order
as accepted by Verizon.

26.2  Service Cancellation. If Customer requests cancellation of Service, or Verizon cancels Service as a result of
Customer’s failure to provide the necessary information or reasonable assistance required by Verizon to
provision such Service, Customer will pay any set-up fees and other amounts accrued for such Service through
the date of such termination, plus an amount equal to any applicable annual third party license fee, which
Customer acknowledges are liquidated damages reflecting a reasonable measurable of actual damages and
not a penalty. Customer will pay the invoice for such charges in accordance with the terms of the Agreement.

3. FINANCIAL TERMS
3.1 General. Customer will pay the applicable monthly recurring charge (MRC) for the Service Tier ordered, as

shown in the Agreement and other applicable charges at the following URL:
www.verizonenterprise.com/external/service_guide/reg/applicable_charges_toc.htm.

4 DEFINITIONS. The following definitions apply to DNS Service, in addition to those identified in the Master Terms
and the administrative charge definitions at the following URL:
www.verizonenterprise.com/external/service_guide/reg/definitions_toc_2017DECO1.htm

Term Definition

Feedback Any suggested changes, clarifications, additions, modifications or recommended
product improvements to the Services that Customer provides as part of technical
support or otherwise by phone conversation, email or otherwise.

Network Data Any technical data and related information about Customer’s computer network
generated as part of Customer’s usage of the Services, including, but not limited to the
operating system type and version; network host data; origin and nature of malware,
endpoint GUID’s (globally unique identifiers); IP addresses; MAC addresses; log files;
network configurations; network security policies; information related to the usage,
origin of use, traffic patterns, and behavior of the users on a network; and any
aggregate, demographic or network traffic data.
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Order Confirmation

Verizon will confirm Customer’s order via email or via direct assistance from a Verizon

Date sales representative. The Order Confirmation will confirm the DNS Service service(s)
requested.
Service Tier The DNS Service offering specified in Customer’s Order: either DNS Safeguard Plus

or DNS Safeguard Advanced.

Statistical Data

Any information or data that is created from the Network Data, provided that such
information or data is aggregated and de-identified or otherwise cannot be used to
identify Customer’s network.

User Data

All information and materials, including personal information, that Customer provides in
connection with Customer’s use of the Services, but does not include Network Data.
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