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Attachment F

Toll Free Order Form

COX Business Toll Free Order Form (Page 1-3)

Date

Site ID (1, 126, etc.)

ICOMS Account # ~ Primary

ICOMS Account # - Secondary

Company Name

COX

BUSINESS

Customer Contact Contact Number
Service Address Business Number
Cell Number
Billing Address Email
City Altemate Contact
State Number
Zip Email
Cox olfice use only
Cox Sales Rep Cox Contact Name
Contact Number Contact Number
Last Update
Toll Free Call Plan
Minute Packs: MOU Term
O Tariff 01 1CB Rate Interstate Intrastate
0 $0.05 0 Nickel

Toll Free Products & Features: Step 1 - Choose the Toll-free Product |

[

Toll-free Numbers (1-5)

Toll-free Numbers (1-5)

Toll-free Numbers (1-5)

Standard Enhanced Professional
. -routes with advanced logic, . o e .
routes to on-net or off-net number without onling portal routes with advanced logic, with online portal
Only “On-Net" routing Parcent Allocation Percent Allocation]
Only “Off-Net” routing Time of Day/ Day of Wesk Time of Day/ Day of Week
Only *On-Net” routing Threshold Routing Threshold Routing
with failover to Off-Net Geographic Routing Geographic Routing
Al Destination Routing (Failover) Al Destination Routing (Failover)
Off-Net Routing Off-Net Routing |
Network Annot Network A
Dynamic IVR (optional and additional cost)
Online Portal For Updates
I# of IVR instances (default 0)
Dynamic IVR*
* Only with Prof Features
Toll Free Service Option: Step 2 -- Check 1 or More
New Customer For Cox TF Existing Customer For Cox TF 0 |Disconnect
=] New Number 0 |New Number
a Port In 0 |Portin
Upgrade Downgrade o |Transfer
[u] Standard to Enhanced 0O |Professional to Enhanced
] Standard to Professional O |Professional to Standard
5] Enhanced to Professional 0 |Enhanced to Standard
[u] Upgrade to Professional w Dynamic IVR 01 __|Downgrade Dynamic IVR only
Step 3 - List Toll-free Numbers or request new bers.
Toll Free Number #1 [ New Number [ Vanity Number 0 Ported Number
Toll Free Number Ring to Number
Requested Activation Time/Date Cox
Date Number Was Reserved Non-Cox

Date Number Will Fall Spare

Payphone Block (Y/N)

Real Time ANI (Y/N)

L ———

Area of Service (US, US/CAN, US/CAN/VI) US, Canada, USVI, PR DNIS (Y/N)
Advanced Routing Needed? (Y/N)
Toll Free Number #2 0 New Number [ Vanity Number O Ported Number
Toll Free Number ~ Ring to Number
Requested Activation Time/Date Cox
Date Number Was Reserved Non-Cox

Date Number Will Fall Spare

Payphone Block (Y/N)

Real Time ANI (Y/N)

Area of Service (US, US/CAN, US/CAN/VI) US, Canada, USVI, PR

Advanced Routing Needed? (Y/N)

DNIS (Y/N)
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Toll Free Number #3 O New Number [ Vanity Number 0 Ported Number
Toll Free Number : Ring to Number
Requested Activation Time/Date i Cox
Date Number Was Reserved ; Non-Cox
Date Number Will Fall Spare
Payphone Block (Y/N) Real Time ANI (Y/N)
Area of Service (US, US/CAN, US/CAN/VI) US, Canada, USVI, PR DNIS (Y/N)
Advanced Routing Needed? (Y/N)
Toll Free Number #4 O New Number O Vanity Number [ Ported Number
Toll Free Number Ring to Number
Requested Activation Time/Date Cox
Date Number Was Reserved Non-Cox
Date Number Will Fall Spare
Payphone Block (Y/N) Real Time ANI (Y/N)
Area of Service (US, US/CAN, US/CAN/VI) US, Canada, USVI, PR DNIS (Y/N)

Advanced Routing Needed? (Y/N)

All numbers will be provided on a first come, first served basis according to FCC regulations.

Customers will be charged a $25.00 reservation fee for vanity numbers. Vanity numbers are described as any toll-free number of specific digits, and/or the request to
replace a number that has been system generated by the National SMS database.

“TOLL FREE NUMBERS MUST BE ACTIVATED AND TESTED BEFORE NUMBERS ARE PUBLISHED**

DO NOT FILL OUT BELOW
Reservationist’s Initials Date Sent




COX Busi

Adh

d Toll Free Routing (Page 3-3)

Date

S1e D (1, 126, etc)

ICOMS Account # - Primaty

COX

ICOMS Account # - Secondary
Company hame BUSINESS
Customer Contact Centact Numbsr
Senvice Address Business Nurber
Cel Numbet
Biling Address Emal
Ciy Alternate Cantact
State Nurrber
Zip, Emal
Cow e Lo vy %
Cox Saies Rep. Cax Contact Name
Lest Updato

Advanced Toll-free Settings

Professional Package with Online Portal

5 # 74 t
& &
& E S l (S
Enable at
Bpecial Porcent Primary (1) & #0f Calls (2 Customer Addi
Routing to | Alocation Day of NPA (Area | NPANXX (6-|  ARernate Uploads Pre- i
™ Ring To Rumber | on, Cox TH| (must total Vel Day’ Woud [DECtYear| Buate | LATA | Tosn Digh) | Roueing (2,3, [* ':u:np::‘)‘ M recorded Fles| (CLCE MR
omy? 100%4)’ 4,and 5)8 Oniine Qatne
(800) 111-1122 - sample (770) 111-0000 N 0% &11 M-Th WA, OR, GA| 710,404 1 8 N
(800) 1111122 - sample. (770) 111-5650 Y 10% 16 Fri< Sun NY, NJ 801 2 [ N
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* Day of Week Routing - spedify day of week. Calls will be routed to up ta 7 locations, one each day.
4 Altemate Destination Routing ~ spedify a primary route (1), and then up to 4 altemate destination routes, in sequence (2-5)

Fesiure Defal § Rues

Co) Flow Detads
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 Cox Business Advanced Toll Free Routing Settings (Buk Order) Cox Cox
BUSINESS BUSINESS
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