
Office of Procurement Services 
8115 Gatehouse Road, Suite 4400 

Falls Church, VA 22042 

The Center for International Education 
Dba Participate Learning 
Attn.: Kevin Smith 
201 Sage Road, Suite 200 
Chapel Hill, NC 27514 

Reference: Stafford County Public Schools contract 21-SCPS-031 

Dear Mr. Smith: 

Acceptance Agreement 

Contract Number: 4400011656 

This Acceptance Agreement signifies a contract award to The Center for International Education dba 
Participate Learning for J-1 Visa Exchange Visitor Program – Teacher Category. The period of the contract 
shall be from date of award through June 30, 2023. There are ten (10) one-year renewal options. 

The contract award shall be in accordance with: 

1. This Acceptance Agreement;

2. The attached Fairfax County Public Schools contract 4400011656;

3. The Prices, Terms and Conditions of Stafford County Public Schools contract# 21-SCPS-031;

Please note that this is not an order to proceed. A purchase order, which constitutes your notice to proceed, 
will be issued to your firm.  Please provide your Insurance Certificate according to Special Provisions 
Paragraph 13 within five (5) days after receipt of this letter.  Contract award documents may be viewed on 
the Fairfax County, Department of Purchasing and Supply Management website at: 
www.fairfaxcounty.gov/dpsm/contracts.htm. 

Sincerely,

Michelle R. Pratt  
Director

MRP/dgl 

1/30/2023
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30 January 2023-----







Participate Learning
Global Leaders

Quantity Product Term Fee

1: Global Leaders Professional Development

● 24/7 year round access to the Online Community of Practice for Global Leaders Programs with

○ Professional development opportunities

○ Curated resources and community-specific discussions

○ Optional network-wide time bound learning experiences will be conducted throughout

the year aligned to current events, Global competency themes, and the UN's

Sustainable Development Goals

● Strategic planning session (virtual or in person)

○ Beginning of the year session for the Global Leaders Team

○ Participation in the virtual strategic planning course/process

○ Feedback through the course

● Roadmap to Showcase Global School Designation:

○ Professional learning plan with online modules for the Global Leadership Team as well

as teachers

○ Modules provide leadership capacity for the Global team and deepen teacher

understanding for integrating Global competencies and the UN's Sustainable

Development Goals in all content areas

○ Teacher designations for successful completion of benchmarks in the roadmap.

○ Co-facilitation (with school’s Global Leadership Team) of professional learning

sessions (1-2 per year) aligned with the school's global strategic plan (in person or

virtual)

● Fall and spring school visit and walkthrough by Participate Learning staff

● Up to 1 virtual monthly check-in and planning sessions with Global Leaders Team, and

Participate Learning staff

● Global kit with resources and materials for schools to display in their schools and teachers to

use in their classrooms

2023-24

Total $29,900

Participatelearning.com
201 Sage Road, Suite 200, Chapel Hill, NC 27514 © 2020 The Center for International Education, Inc.
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Participate Learning

Spanish Dual Language Program

Quantity Product Term Fee

1: Spanish Dual Language Program

● Professional Development + Instructional Support

○ Access to the community of practice for all language teachers

○ Access to a global community of practice for all non-language teachers

○ Each community includes access to over 20 courses

○ Virtual collaborative professional learning

○ Instructional guidance from community facilitators and peer reviewers

○ 24/7 access to the integrated online platform including global resources, curricula, and

lesson plans

○ Access to a collaborative community of global educators

○ School walk-throughs

○ Dual language classroom observations, mentoring, and coaching

○ Instructional mentoring and support, as needed

● Planning + Leadership Development

○ Strategic planning and implementation support

○ Teacher leader training

○ Global administrator development program

○ Annual administrator networking opportunity

○ Access to a pre-qualified pool of dual language educators

○ Guaranteed availability of experienced, licensed native speakers for dual language

classrooms

○ Availability of dual language co-teachers

● Assessments + Evaluation

○ Customized evaluation plan

○ Benchmark assessments

○ Program status reports

● School Connections

○ Staff learning series

○ Family and community outreach support

○ Student recruitment and enrollment assistance

2023-24

Participatelearning.com
201 Sage Road, Suite 200, Chapel Hill, NC 27514 © 2020 The Center for International Education, Inc.



○ Access to classroom partnerships

● Resources + Materials

○ Grade-level specific list of suggested instructional resources

○ Dual language kits

Total $49,900

Participatelearning.com
201 Sage Road, Suite 200, Chapel Hill, NC 27514 © 2020 The Center for International Education, Inc.



Participate 
Learning. 
Unltln1 Our World 

PARTICIPATE LEARNING MASTER SERVICES AGREEMENT 

This Master Services Agreement ("Agreement") is made and entered into this 30 th       day of January 2023 between: 

Fairfax County Public Schools 

Gatehouse Administration Center 

8115 Gatehouse Road 

Falls Church, VA 22042 

AND The Center for International Education, Inc. 

dba Participate Learning (Participate Learning) 

PO Box 3566 

Chapel HIii, NC 27515 

Participate Learning provides international education programs and services to schools to increase student knowledge of other languages 

and cultures including global schools, dual language immersion schools and exchange visitor teacher programs. Designated by the U.S. 

Department of State as a sponsor of an exchange visitor (J-1 visa) program in the teacher category, we provide opportunities for schools 

to host teachers from around the world (Educators) to teach temporarily in the U.S. Educators may teach in the U.S. for a period of up 

to three years with the possibility of an additional two-year extension and upon the end of their participation must return abroad for at 

least two years to share the U.S. experience with school communities in their home countries. 

The School District wishes to subscribe to one or more Participate Learning programs or services and/or host one or more Educators. 

Accordingly, the parties agree as follows: 

1. PARTICIPATE LEARNING SCHOOL PROGRAMS AND SERVICES. School District agrees to purchase, and Participate Learning will

deliver the programs or services that are described in an initial order form and any supplemental order forms executed by the parties,

each of which will be attached to this Agreement and incorporated herein by reference (Order Form). School programs will be delivered

on a school calendar year basis. 

2. PARTICIPATE LEARNING EDUCATORS. Participate Learning and the School District will, on an annual basis, mutually agree on the

number of Participate Learning Educators to be sponsored to teach at the School District for the subsequent school year. Participate

Learning will provide the School District a written or electronic confirmation of each new Educator who receives and accepts an offer to

be placed in a teaching assignment at the School District and will on no less than an annual basis make available a roster identifying the

individual Educators sponsored to teach at the School District for each school year. School District represents that it is a public school

district that will assign any hosted Educators to teach in a public school authorized to operate by the appropriate governmental authority

(or if Customer is an independent school that any Educators will be placed only in an accredited school and proof of accreditation will be 

provided to Participate at the time of placement).

3. FEES AND PAYMENT TERMS. The annual fees for the specific Participate Learning programs or services selected will be set forth in 

the applicable Participate Learning Order Form(s). Payment for programs or services is due thirty (30) days from the date of invoice

unless otherwise agreed in writing by the parties. Annual administration fees for each Educator hosted will be set forth in the Participate

Learning Educator Fees price list. Unless otherwise agreed in writing, any Participate Learning fees or Participate Learning Educator

compensation requirements may be subject to adjustment on an annual basis. Any increase in fees will be communicated in writing to 

the School District on or before January 15th of each year. Any price may be revised only by written amendment executed by both parties.

4. TERM, RENEWAL AND TERMINATION. This Agreement shall become effective as of the date it is signed by an authorized

representative of both parties. 

This Agreement may be terminated at any time by mutual written agreement of the parties. Either party may terminate the Agreement 

in the event that the other party has materially breached its obligations and such breach is not cured within thirty (30) days of the 

breaching party's receipt of written notice of the breach from the non-breaching party. Any such notice must expressly state all of the 

reasons for the claimed breach in sufficient detail so as to provide the alleged breaching party a meaningful opportunity to cure the 

claimed breach. In the event of a non renewal or termination of this Agreement or a receipt of such a notice, Participate Learning reserves 

the right in its sole discretion to discontinue Educator placements and arrange to transfer any Educators hosted or placed at School 

District. This Agreement shall continue to govern the terms of any Educators who continue to be hosted by the School District following 

the termination of this Agreement. 

1 
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Ambassador Teacher Support

Participate Learning Provides Ambassador Teachers the following services and supports to ensure successful transition to

working and living in the U.S.:

Pre-arrival online sessions on the following topics:

● Schools and teaching in the U.S.

● Cultural transitions

● Bringing your family to the U.S.

● Salary and health benefits

● Financial planning and budgeting

● Obtaining your J-1 visa

● Classroom management

● Student assessment and evaluation

Travel and arrival arrangements

Participate Learning arranges and provides travel to the

U.S. and greets Ambassador Teachers at the airport before

they are taken to orientation

Arrival orientation with Participate Learning on the

following topics:

● Health benefits and taxes

● Banking: an account is opened and Participate

Learning deposits and interest-free salary

advance

● Transportation (vendors available so that

Ambassador Teachers can rent cars)

● Certification and licensure

● Communications: Ambassador Teachers provided

with prepaid cell phones

● Overview of U.S. teaching policies

● Cultural transitions (Part II)

● Instructional sessions based on their

subject/level (classroom management, lesson

planning, working with parents, assessment and

evaluation, instructional strategies)

● ACTFL testing when needed

Local advisers

Ambassador Teachers are taken to the district to check in,

where they also meet their local adviser, a returning

Ambassador Teacher or community member trained by

Participate Learning. The local adviser arranges temporary

accommodations and assists each Ambassador Teacher to

find more permanent accommodations.  They are also

available as a point person in the local community to help

Ambassador Teachers find the DMV, grocery store, post

office, Social Security office, as well as answer questions.

Local advisers inform Participate Learning of any

transitional issues so that Participate Learning staff may

offer follow up as needed. They often host social activities

so that Ambassador Teachers can meet new people in the

area.

Annual Participate Learning conference

Each year in October, Participate Learning hosts an

education conference for all the newly arrived Ambassador

Teachers.  The conference focuses on classroom

management, and cultural transitions, communication,

which can be some of the most common obstacles for

international educators.  This is an excellent opportunity to

reconnect with Ambassador Teachers after they have had

some experience in a U.S. classroom. They discuss any

issues, problem solve, share best practices, and network

with other colleagues, often leaving the conference with

practical tips and renewed enthusiasm.

School visits and coaching

Participate Learning staff visits each new Ambassador

Teacher and checks in with principals during the first

semester to ensure a smooth transition. Although schools

typically still provide their own instructional training and

support, Participate Learning also offers online coaching as

needed or if requested by a principal.

Participatelearning.com
201 Sage Road, Suite 200, Chapel Hill, NC 27514 © 2022 The Center for International Education, Inc.
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Social events

All Ambassador Teachers are invited to a social event each year in their local communities for continued networking and 
support. Depending on the region and time of year, the event could be a picnic, at a local park or a get-to-gether at a restaurant.

Online professional development

Ambassador Teachers will have access to online professional development courses, as well as resource collections and chats 
that provide opportunities to collaborate within a Community of Practice of global educators.

Teacher resources phone/email support

Ambassador Teachers have access to a 1-800 phone line as well as an online chat and email support to assist with any questions 
related to their program participation. We also provide 24-hour emergency support.

Participatelearning.com
201 Sage Road, Suite 200, Chapel Hill, NC 27514 © 2022 The Center for International Education, Inc.
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ATTACHMENT D 
PARTICIPATE LEARNING 
Program and Teacher Fee Refund Policy 
Effective January 2012 
Revised December 2022 
 
Participate Learning (The Company) will refund Program and Teacher Fees to school districts in 
accordance with this policy unless otherwise agreed in writing. Program Fees refer to the 
annual administrative fee for each Company international education program or course 
requested by a school district and may include a deposit if applicable. Teacher Fees refers to 
the annual administrative fee for each Company‐sponsored exchange visitor teacher hosted 
by a school district and does not include salaries, relocation loans or any other amounts that 
may be associated with the teacher. Program and Teacher Fees are set forth on the current 
Company Price List and agreed to by contract. 
 
Processing of Refund 
 
Refunds will be processed as a credit memo to the account of the paying school district in a 
timely manner. Credit memos will be offset against the district’s open account balance at the 
time of processing and future billings to the district, or upon request the Company will pay 
such amount to the school district. 
 
Program Fee is nonrefundable following the beginning of the school year in which program 
services are to be delivered. 
 
Teacher Fee Refund Policy 
 
In the event of a resignation or termination of a Company‐sponsored exchange visitor teacher 
(teacher) within 180 calendar days of the first day the teacher reports to work at the school 
district, it is the Company’s policy to refund the Teacher Fee for the departing teacher on a 
pro‐rata basis, dependent upon the term of service of the teacher. “Term of service” is defined 
as the number of calendar days during which the exchange teacher is assigned to teach at the 
school district, beginning with the first day the teacher reports to work at the school district 
and ending with termination or resignation date, as illustrated in the chart below. 
 
Full Refunds of Teacher Fees 
 
During the initial term of a teacher, any termination or resignation occurring during the first 30 
calendar days of service results in a 100‐percent refund of the Teacher Fee invoiced. 
For any subsequent school year, the termination of a teacher's exchange teaching assignment 
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due to the teacher's failure to return to school and report for duty results in the district 
receiving a 100‐percent refund of fees billed for the current school year. 
 
Partial Refunds of Teacher Fees 
 
The amount of any partial refunds is determined by the length of the teacher's term of service 
at the school district as follows: 
 
 

 
 
 
 

Year 1 
 

Term of Service Calendar 
Days* (From/To) 

 

% Refund 
to District 

 
0 (Failure to Report)   

1 – 30  100% 
31‐60  75% 
61‐120  50% 
121‐180  25% 
181 plus  0% 

 
 

 
 
 

Year 2 & After 
 

Term of Service Calendar 
Days* (From/To) 

 

% Refund 
to District 

 
0 (Failure to Report)  100% 

1 – 90  50% 
91 – 180  25% 
181 plus  0% 

 
 
Relocation Loans and Other Miscellaneous Amounts 
 
The teachers are on the school district’s payroll system, and the school district will collect from 
the teacher any relocation loans, special fees, and other miscellaneous amounts by deducting 
the balance owed from the final paycheck or any other means available subject to the terms of 
the contract and applicable law. Should the teacher’s final pay not be sufficient to satisfy the 
amount owed by the teacher on relocation‐loan balance, then the school district will notify the 
Company as soon as possible so that the Company will be in a position to collect the balance 
from the teacher. 
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Limitations 
 
No Teacher Fee refund applies for any school year in which a teacher completes a term of 
service of more than 180 calendar days. No refund of Teacher Fees applies for teachers who are 
initially scheduled to teach at school district for a period of 180 calendar days or less. 
The Company reserves the right to refuse to provide a refund and collect its full Teacher Fee 
upon a reasonable determination by it that the school district has materially breached its 
obligations under the school district agreement. 
 
*Revised December 2022 



Attachment E 

Privacy Policy 

Last Updated: January 3, 2023 

Participate, Inc. (“Participate,” “our,” “us” or “we”) operates the participate.com 
website (the “Site”). This Privacy Policy applies to the Site, our service offerings 
(including our online learning platform) and to any other website offered by 
us that reference or links to this Privacy Policy (collectively, the “Services”). 

We encourage you to read this Privacy Policy carefully to learn what 
information we collect from you through the Site and how we use that 
information. This Privacy Policy also describes the choices available to you 
regarding the use of, your access to and how to update and correct your 
personal information. 

This Privacy Policy does not alter the terms of any other agreement that you 
may have with us. Your use of the Services constitutes your acceptance of this 
Privacy Policy. IF YOU DO NOT AGREE WITH OUR POLICIES AND PRACTICES, 
DO NOT ACCESS OR USE THE SERVICES. By accessing or using the Services, 
you agree to the terms and conditions of this Privacy Policy. 

1. INFORMATION WE COLLECT 

Personal information is information that identifies a specific individual. We 
collect this information for registered users of the Services and for visitors 
who use the Site to learn more about us. 

You may visit the Site without setting up an account, but the available 
functionality to you will be limited. When you engage in certain activities that 
we make available on the Site, such as opening an account, submitting or 
posting content or taking a course, we may ask you to provide certain 
personal information. 

Account Registration and Profiles: Your name and email address or via single 
sign-on with Google, Facebook, Twitter or Clever login information is required 
to create an account. Our account profile allows you to provide additional 
optional biographical information to us such as your school or employer, your 



position or any other bio information you choose to include, such as 
information about your background including your expertise tags (e.g., 
geometry, space or American history), grade levels and social information 
such as social media and website addresses. In addition, you can upload or 
change your profile picture and you will have the opportunity to upload files 
to your profile and create collections around topics or subjects. 

Contact Us Forms on the Site: If you contact us to request additional 
information or to submit comments, such as the “Contact Sales” form, we will 
collect the information you submitted (including required information: first 
and last name, work email address, name of organization, type of 
organization, district or school, your role at the organization and your 
question or request). We will use this information to respond to your request 
or to inform you about program services and events. Email messages we 
send in this regard will permit you to unsubscribe from future such 
messages. 

Digital Course Badges: If you earn badges while using the Services and elect 
to share them, please be aware that the metadata attached to the badge 
contains personal information such as your name, email, profile information 
and the date the badge was obtained. All of this information will be shared 
according to your profile preferences and may be shared with your 
organization as explained in Section 3 below. 

Published Collections, Courses, Blogs, and Discussions: If you collaborate with 
other users of the Services through published collections, courses, blogs, 
communities or other discussions, the information submitted by or to you 
may be publicly available. You should be aware that comments, opinions or 
other information submitted via published collections, courses, blogs, 
communities or other discussions can be read, collected or used by other 
users of the Site and could be used to send you unsolicited messages. We are 
not responsible for the information you choose to make public in this 
manner. For more information regarding the proper use of published 
collections, courses, blogs, communities or other discussions, please refer to 
our Terms of Service. 

Social Media: When you interact with us through various social media - for 
example, by liking us on Facebook or following us on Twitter, Instagram or 



LinkedIn - we may collect information including your email address, location 
and other biographical information. The information we receive from your 
social network depends on your privacy settings. You should always review 
and, if you prefer, adjust your privacy settings on third-party websites and 
services before linking or connecting them to our Services. 

Surveys and Other Communications: We may receive personal information 
when you provide it to us in response to surveys and other communications. 

Automatic Data Collection and Technologies Used to Collect That 
Information: 

Whenever you visit or interact with the Services, we, as well as our service 
providers, may use assorted technologies to gather certain information 
automatically or passively about how the Services are accessed and used by 
you. When you visit the Site, we receive and record information from your 
browser. We may refer to this information as “traffic data.” This information 
may include Internet Protocol (IP) addresses, browser type, device type used 
to access the Services (i.e., computer or mobile device), internet service 
provider (ISP), referring/exit pages, operating system, date/time stamp, click 
path taken through the Services, your use of features or applications on the 
Services and other usage information. This information helps us manage, 
improve and customize the Services. Traffic data is generally non-identifying, 
but if we associate it with you as an identifiable person, we will treat it as 
personal information. 

Technologies we use on the Services to collect traffic data, directly or through 
our service providers, may include cookies (data files placed on your 
computer or other devices used to access the Services), analytics software 
(e.g., Google Analytics) and pixel tags (transparent graphic image, sometimes 
called a web beacon or tracking beacon, placed on a web page or in an email, 
which indicates that a page or email has been viewed). 

We may utilize a short-lived form of cookie when you visit the Services. A 
cookie is used to identify one unique visitor from another visitor during a 
particular session. A session is the period of active Services-use while that 
unique visitor is linked to our server. We may use cookie technology during a 
session as a tool to carry forward your input information. This enables the 



visitor to input their information once and have the information appear later. 
No personal information is stored on the cookie. A pixel tag may tell your 
browser to get content from another server. We, or our service providers, may 
place cookies or similar files on your computer or other devices used to 
access the Services for security purposes, to facilitate Services navigation and 
to personalize your experience while visiting the Services. 

To learn how you may be able to reduce the number of cookies you receive 
from us, or how to delete cookies that have already been installed in your 
browser’s cookie folder, please refer to your browser’s help menu or other 
instructions related to your browser. If you do disable or opt out of receiving 
cookies, please be aware that some features and services on the Services may 
not work as intended and you may not have access to all of the services and 
features we may offer. 

2. HOW WE USE THE INFORMATION WE COLLECT 

We use the information we collect to provide the Services, to fulfill your 
requests, to respond to your questions and to administer your account, as 
well as for surveys, sweepstakes and other promotional events. While you can 
choose whether to engage in any such activity, if you do not provide personal 
information enabling us to contact you, you will be denied access to the 
activity. We may also use personal information to do all things necessary to 
administer our Site, products and services and manage, protect and improve 
them. 

In addition to the uses described above, we use the information we collect in 
the following ways: 

● To send you email notifications about our products and services and to 
send you announcements via the Services. 

● To manage, protect and enhance the operation of the Services. 
● To troubleshoot and accomplish other administrative tasks. 
● To analyze our user base and usage trends. 
● To enforce our Site Terms of Service and this Privacy Policy, comply 

with applicable law and cooperate with law enforcement activities. 



● As we mentioned above, we also use the traffic data we collect to 
improve our Services. 

3. CIRCUMSTANCES IN WHICH WE MAY SHARE OF YOUR PERSONAL 

INFORMATION 

We will share your personal information with third parties as described in this 
Privacy Policy and in compliance with applicable privacy protection laws and 
our contractual obligations of confidentiality (collectively, the “Privacy 
Obligations”). Subject to the Privacy Obligations, we may share your 
information, including personal information, in the following circumstances: 

● We may share your personal information and other information we 
collect with third-party service providers that require access to your 
personal information for business (but not for commercial) purposes. 
 
 

● We may share your information with other users of the Services 
depending on your account settings. For example, Community 
Facilitators on the Services will be able to see your profile and initiate 
messages with you via the Services or if you are a member of certain 
communities in the Services, then other members of those same 
communities may be able to communicate with you via the Services. 
 

● We may share your information, including personal information, with 
third-party service providers as needed for such providers to provide 
certain services related to our business purpose. These third-party 
service providers perform functions on our behalf in accordance with 
the Privacy Obligations, like sending out our administrative and 
promotional emails or providing customer service or to facilitate 
platform communication. 

 

● We reserve the right to transfer any information, including personal 
information, in the event all, or a portion, of our business or assets are 
sold or transferred, including in connection with a sale, merger, 
consolidation, change in control, transfer of assets, reorganization or 



liquidation of our business, provided the transferee is obligated to 
comply with this Privacy Policy 

● We may share your personal information as required for our protection 
and for the protection of others. We may share information when we 
believe release is required to comply with requests from law 
enforcement or if we are required to do so by law, treaty, regulation, 
court order or by a governmental entity, such as with a subpoena, 
bankruptcy proceeding or similar legal process; to enforce this Privacy 
Policy, our Terms of Service, or other agreements; or to protect the 
rights, property or safety of the Site or the Services, its users or others or 
when we have a good faith belief that the sharing conforms to legal 
requirements or is necessary to conduct investigations into possible 
breaches of law or to cooperate in any legal investigation. 

● We may share your personal information with our customers (like a 
school system, for example) who have provided you professional 
development content or purchased access for you to professional 
development modules or other premium features or content of our 
service platform. This information may include but is not limited to 
reports or information regarding your completion of professional 
development modules or other details regarding your usage of our 
services platform. Normally, when a customer has purchased access to 
our services platform for you, we will create an account using your 
school email address. You may contact your organization to inquire 
about such reporting. 

● We may also share personal information submitted through in other 
circumstances for which you have consented to the disclosure. 

4. DO NOT TRACK REQUESTS; THIRD-PARTY TRACKING 

Unless your browser settings are configured to make your online activities 
and publicly available information about your online activities invisible to 
usage analytics tools, we do not presently have the capability to omit you 
from Site usage information we collect to the extent your browser only sends 
us a “do not track” message and does not otherwise screen you from tracking 
without any action on our part. To learn more about browser tracking signals 
and “Do Not Track”, please visit allaboutdnt.org. 



Third parties, other than our vendors (such as our website host, analytics 
vendor and LinkedIn and Twitter, which serve ads for us), do not have 
authorization from us to track which websites you visited prior and after 
visiting our website. That said, we cannot control third-party tracking and 
there may be some third-party tracking that occurs without our knowledge 
or consent. 

5. UPDATING AND CORRECTING INFORMATION; USER CHOICES 

We encourage you to promptly update your personal information if it 
changes. To access and edit your personal information, visit your account on 
the Site or contact us at privacy@participate.com. 

You may elect to include or delete certain profile information, and you may 
also delete/deactivate your account by visiting your account, selecting “Edit 
Profile” and then selecting “Request account deletion” or by contacting us at 
privacy@participate.com. If you believe that an unauthorized profile has been 
created about you, you can request for it to be deleted by contacting us at 
privacy@participate.com. 

You can let us know that you do not wish to receive promotional emails from 
us when you open an account with us. In addition, you can opt-out of 
promotional emails at any time after you open an account by: 

● Visiting your account, selecting “Email Preferences” and then adjusting 
the “Email preferences” setting or 

● Hitting the “unsubscribe” button at the bottom of any of these emails. 

Once you unsubscribe, we will not send you any further promotional emails 
unless you specifically request that we do so later. Your option not to receive 
promotional material will not preclude us from corresponding with you, by 
email or otherwise, regarding your existing or past business relationships 
with us (e.g., any purchase of our products or use of our services or responses 
to requests for information you pose to us either through use of the Site or by 
other means), and will not preclude us from accessing and viewing your 
personal information in the course of maintaining and improving our Site, 
products and services. 



6. LINKS TO OTHER SITES 

We may make content or services from other sites available to you from links 
located on our Site. These other sites are not controlled by us and are not 
subject to this Privacy Policy. Our Privacy Policy only applies to information 
we collect from you while you are on the Site. We recommend that you 
review the privacy policy at each such site you may choose to access to 
determine how that site protects your privacy. Use of third-party social 
networking websites, such as Twitter, Facebook and LinkedIn, are governed 
by the privacy policies and practices of those websites. 

7. YOUR CALIFORNIA PRIVACY RIGHTS 

Pursuant to Section 1798.83 of the California Civil Code, residents of California 
have the right to request from a business, with whom the California resident 
has an established business relationship, certain information with respect to 
the types of personal information, if any, the business shares with third 
parties for direct marketing purposes by such third party and the identities of 
the third parties with whom the business has shared such information in the 
immediately preceding calendar year. We do not currently share any 
personal information with third parties for direct marketing purposes by such 
parties. If you have any questions, comments or requests related to this 
Section, please contact us by email at privacy@participate.com. A number of 
states are currently considering enacting laws similar to the California law 
above. If you are a resident of a state that enacts such a law, please use the 
contact information above to contact us with any questions, requests or 
comments. 

8. OUR POLICIES REGARDING CHILDREN 

The Site is not intended for use by individuals under the age of 16. If you are 
under the age of 16, then do not use the Site or the Services. We do not 
knowingly collect personal information from anyone under the age of 16, and 
no part of our Site or Services is designed to attract anyone under the age of 
16. If we learn that we have collected personal information of a child under 16 
in the United States, then we will take steps to delete the information as soon 
as possible. If you are a minor in your jurisdiction of residence, please do not 
submit any information to us. 



9. NOTICE TO RESIDENTS OF COUNTRIES OUTSIDE THE UNITED STATES 

We are headquartered in the United States. Personal information may be 
accessed by us or transferred to us in the United States or to our service 
providers elsewhere in the world. If you are located outside of the United 
States, be advised that any information you provide to us through a Site will 
be transferred to and stored in the United States and that, by submitting 
information to us, you explicitly authorize its transfer and storage within the 
United States. We will protect the privacy and security of personal 
information collected through a Site according to this Privacy Policy 
regardless of where it is processed or stored. If you are in a jurisdiction outside 
of the United States and under the age of 16 please do not use the Site or 
Services or submit any information to us. 

10. CHANGES TO PRIVACY POLICY 

We reserve the right to change this Privacy Policy from time to time by 
posting the revised Privacy Policy in the “Privacy Policy” section of our Site 
and the revised Privacy Policy will go into effect once posted. You 
acknowledge that it is your responsibility to review our Site and the Privacy 
Policy periodically to learn of any modifications. Your continued use of our 
Site after the posting of the revised Privacy Policy shall constitute your 
acceptance of the revised Privacy Policy. 

If we make any material changes to this Privacy Policy, we may (but are not 
required to) notify you by email (sent to the email address specified in your 
account) or by means of a notice on the Site prior to the change becoming 
effective. We encourage you to periodically review this page for the latest 
information on our privacy practices. 

11. CONTACTING US 

If you have questions or concerns about this Privacy Policy, please contact us: 

EMAIL 

privacy@participate.com 



ADDRESS 

Participate, Inc. 

ATTN: Privacy Officer 

201 Sage Road, Suite 100 

Chapel Hill, NC 27514 
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