
Nationally, 11 percent of adults – more than 25 million people – 
were victims of scams during a one-year study period according 
to the Federal Trade Commission. 

Fairfax County’s Silver Shield campaign was created to protect older 
adults from financial scams. Silver Shield educates citizens about 
typical scams and provides resources to the elderly, their caregivers 
and neighbors. Resources are available online or in hard copy. Silver 
Shield hosts educational workshops and info sessions to share 
information within the community.

Learn more about Silver Shield, how you can stop scams or 
request a workshop at:  silvershield@fairfaxcounty.gov or visit 
www.fairfaxcounty.gov and search “Silver Shield.”

5 Steps for Handling Door-to-Door Solicitors:
1.  Be aware. All are strangers, some are scammers. 

2.  Request and verify solicitor and contractor licenses: 
a.  �Solicitor Licenses – Call the county at 

703-324-5966, TTY 711.
b.  �Contractor License – Call the state at 

804-367-8511, TTY 711
c.  �No license – Call the police non-emergency at 

703-691-2131, TTY 711

3.  �Take your time. Seek second opinions. Check references.

4.  �Request written scope of work and cost estimate. Review 
agreements carefully. 

5.  �Never pay more than 30% of the total before the 
work is done. Pay via credit card, if possible. 

Federal Trade Commission’s Top 5 Scams:
1.  Debt Collection

2.  Identity Theft

3.  Imposter Scams

4.  Telephone & Mobile Services

5.  Banks & Lenders 
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REPORT FRAUD:

National Center for 
Disaster Fraud:

at 866-720-5721 
(Disaster Fraud Hotline)

Fairfax County Police: 
at 703-691-2131, TTY 711 

(Non-Emergency Line)

SCAMS AFTER DISASTERS
After a disaster, there is typically a lot of work to be done to aid in the cleanup and reconstruction of 
the affected area. During this time, there are many different types of scams that can trick you. Some 
examples of fraud following a disaster include contractor solicitation, insurance fraud,                                                       
and charity scams.

File insurance claims as soon as possible 
•  �Contact your insurance company and file a claim before applying for any 

government individual assistance. 

•  �Photograph or video all damage sustained and create lists of damaged items, 
including model numbers, estimated value, and photos. 

•  �File your insurance claims before you start any repairs.

•  �Keep receipts for any disaster-related expenses you have made, such as lodging, 
medical, repair, and cleaning supplies, etc. 

National Center for Disaster Fraud 
The National Center for Disaster Fraud (NCDF) seeks to improve and further the detection, prevention, 
investigation, and prosecution of fraud related to natural and man-made disasters, and to advocate for 
the victims of such fraud. Calls can be made anonymously and confidentially to the National Center for 
Disaster Fraud. 

Since 2005, National Center for Disaster Fraud (NCDF) has received:
•  �70,000 complaints from 50 states, 6 territories, and 4 countries 

involving over 50 natural and man-made disasters. 

•  �For Hurricane Katrina alone, federal prosecutors charged over 1,300 
disaster fraud cases in 49 different districts.
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