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Health Profile, and Community Connect

February 13, 2023



Agenda

Introductions

Functional Needs Registry – Department of Emergency 
Management and Security (DEMS)

Emergency Health Profile – Department of Public Safety 
Communications (DPSC)

Community Connect – Fairfax County Fire and Rescue 
Department (FCFRD)



Functional Needs Registry 
Overview



History/Background
• Medical Needs Registry was created in 2007 as a result of the severe impact on the Gulf 

Coast residents with medical needs post Katrina and Rita. 

• The registry was kept on a server behind County firewalls and was a list of Fairfax County 
residents with medical needs or health conditions who may need help evacuating or 
seeking shelter before, during or after catastrophic emergency events.  

• The personal and medical data was only accessible to a limited number of employees.

• The annual maintenance of the list was labor intensive for staff.

• Due to HIPPA compliance, the system could no longer be maintained as is. 

• In 2015 Fairfax Alerts was launched that included a self-registering option for residents to 
share their access and functional needs within 12 pre-identified categories. 

• The Medical Needs Registry Ended in 2015 after a period transition when there were 550 
people registered. Everyone was provided with the information to sign up for Fairfax 
Alerts.



Functional Needs 
Registry Today



Functional Needs Registry Today – 1,787
• Residents now have the option of subscribing to the Access and Functional Needs 

Registry section in Fairfax Alerts.  This subscription contains names, addresses and 

functional needs they have within the twelve (12) categories provided. 

• A monthly Preparedness Newsletter is sent out with preparedness information. 

• Weather messages are sent when there is a weather event expected. Preparedness 
information pertaining to that weather event is included in the email. 

• Each calendar year, during January 1-30, a series of messages/emails/texts/voice mails 
will be sent to the “Access and Functional Needs” registrants asking them to review their 
registration.  

• If they do not respond to the request, they will be sent two follow up communications. If 
they do not respond, they will receive a final message advising that they have been 
removed from the registry with information on how they can re-register.



Disclosure – Developed with DSB

During a crisis or emergency, Fairfax County uses this system to deliver important 

emergency alerts, notifications and updates to residents. Prior to and/or during a 

crisis emergency, Fairfax County staff use this notification system to inform residents 

of potential dangers or emergencies that could affect our residents. There is no 

guarantee that services will be provided, nor does registration guarantee that 

services will be received on a preferential basis.

Residents should continue to follow emergency protocol by calling 9-1-1 in the event. 



Functional Needs Registry Annual Auditing Process

• Each calendar year, a series of messages/emails/texts/voice mails is sent to the “Access 
and Functional Needs” registrants asking them to review their registration and update 
their information.  

• Residents have several opportunities to answer this request through the polling feature 
via text message, phone call, and email. If the resident does not answer any of the 
messages (4 texts, 4 phone calls, 4 emails) they received by the end of the process, they 
are removed.

• During May - July of 2020, everyone on the Functional Needs Registry received a phone 
call from a county staff member that was re-assigned to the Emergency Operations 
Center (EOC).  These staff verified all the contact info and asked if there was any 
assistance needed and made the necessary referrals. 

















Functional Needs 
Registry Retirement



Functional Needs Registry Retirement Plan

• With the development and implementation of Community Connect, the 
Functional Needs Registry will plan to retire at the end of 2023. 

• There will be several months of communicating this message and presenting the 
options of what to register for to the current registrants. 

• All Functional Needs Registry profiles will remain in Fairfax Alerts, the 
subscription to the Functional Needs Registry is the only component being 
removed.

• Residents will continue to receive preparedness messaging through the 
Emergency Preparedness Newsletter.
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