MEMO TO THE CPMT
March 22, 2019

CONTRACT ITEM C-1a DFS FC&A Request for Southstone in South Boston, VA

ISSUE: Department of Family Services Foster Care and Adoption (DFS-FC&A) request
Community Policy & Management Team (CPMT) approval of a child specific Agreement for the
Purchase of Services (APOS) with Southstone Behavioral Health for the youth with #138149.

RECOMMENDATION: The CSA MT recommends CPMT approval of a child specific APOS
with Southstone Behavioral Health for the youth with #138149.

PROVIDER:

Southstone Behavioral Health
3046 Carlbrook Rd

South Boston, VA 24592
434-272-7094

MEDICAID ENROLLMENT: Southstone is a Medicaid enrolled provider and the service is
Medicaid reimbursable.

LICENSE/ACCREDITATION: Southstone Behavioral Health is a licensed provider of
Children’s Behavioral Health by Virginia Department of Behavioral Health and Developmental

Services.

INSURANCE STATUS: Southstone has appropriate levels of insurance per Fairfax County
standards.

PROGRAM DESCRIPTION (from the case worker):

Southstone is located in South Boston, Virginia. The facility specializes in trauma-informed and
attachment focused care for adolescents ages 13-17 years old. Southstone’s goal is to help young
people overcome emotional challenges so they can return to their own homes. Their inpatient
program addresses mood disorders, anxiety, trauma, stress-related disorders, substance abuse and
attachment issues.

Southstone believes in the connection of parents and incorporates the parents as partners in the
treatment of their children. The residential facility has a behavior management program that uses
non-abusive psychological and physical interventions that supports their restraint avoidance goal
by providing a framework of verbal de-escalation techniques, safe and non-threatening
interactions that are trauma sensitive.



Southstone implements a combination of evidence-based treatments and educational practices.
The residents are involved in the following programs:

Individual, group, family and recreational therapies

Mindfulness practices
Enrichment activities

Individualized academic instruction

Remediation and study hall opportunities

Career and technical experiences and opportunities
Physical education activities

Social skills readiness
Family engagement

Arts, crafts and other creative interest.

OTHER CONTRACTED PROVIDERS CONSIDERED:

All clinically appropriate providers currently under open contract were considered and none were
available or deemed appropriate by the case manager based on the youths’ diagnosis and

situation.

In-State Facilities

Telephone | Application . Accepted/
Provider Name Contact Submitted ;ﬁ::ﬁ:linfz; ?:;“alr(;r :}:ti Denied
Date Date PPTop Admission
Asheville Academy for Gitls 10/16/18 Not a good fit if she gets Denied
overwhelmed too easily
Bridges 10/16/18 Not appropriate RERe
Multiple referrals since youth Denied
entered foster care. Denied
Grafton 1/3/19 ,
due to youth’s level of
aggression
Jackson-Field 2/12/19 Don’t have Autism program Denied
Willing to interview but
assessed as too aggressive for
Jeru 10/15/18 program per UMFS and
CCCA assessment. DFS also
concurred.
Hallmark 1/16/19 Don’t serve youth with autism |  Dmied
Harbor Point 10/5/18 Don’t serve youth with autism Dentleg
Hughes Clnfor 1/18/19 Too high of IQ DPsnieg
Kempsville 10/5/18 No due to aggression history e




Liberty Point 2/12/19 Boys only Denied
New Hope 10/5/18 Boys only Denied
Newport News 10/11/18 Don’t serve youth with autism Liied
. Don’t serve youth with Denied
Poplar Springs 10/16/18 At
SouthStone Behavioral Health 2/15/19 Referral packet sent, Accepted
; Referral packet sent, Accepted
Three Rivers 2/15/19 reviewing
Riverside 10/4/18 “Too severe autism” Denied
Gave notice, then modified to Discharged
LIbIES 1/8/19 30 Day Conditional Notice

Prior to considering non-contracted providers located outside of Virginia, the following out of
state providers that accept Virginia Medicaid were considered.

[ Out of State—Virginia Medicaid Participants (also requiring CPMT approval)

Telephone | Application

Reason for denial or why determined

Frovider Name Contact Submitted inappropriate

Acadia Health Network 1/22/19 Sent additional info. Out of state placements. No
feedback regarding any of their programs
accepting this youth.

Bancroft school, Cherry 1/16/19 Sent packet, reviewing

Hill, NJ

Coper Hills, UT 1/11/19 Sent packet, left multiple messages, no response

Crotched Mountain 1/16/19 Denied - high acuity, exceeding their MH
resources

Devereux Foundation, MA | 1/11/19 Willing to evaluate (interview) but they have 50
girls on waitlist.

Devereux Foundation, 1/11/19 Needs neurological eval. Dept has been unable to

Florida get neurological due to youth’s instability and
placement at CCCA.

Devereux Foundation, PA | 1/11/19 Denied - needs too intense for their program.

Elk River, Huntsville, AL 1/18/19 Denied — not a good fit

Elwyn Media, PA 1/17/19 Left multiple messages, no response

Foundations Behavioral 1/22/19 Denied - The team has reviewed Monica’s referral

Health, Doylestown, Pa and they have rejected Monica due to her history
of aggressive and assaultive behaviors.

Kidspeace, PA 1/16/19 Denied — no Autism program

Kidspeace, ME 1/25/19 Denied — high acuity

New Haven UT. 1/16/19 Left multiple messages, no response

Laural Heights 1/11/19 Denied — high acuity, aggression

Laurel Oaks, Alabama 1/16/19 Denied - don’t take youth with autism.

Oak Plains Academy, TN. | 2/14/19 Accepted but was not supported after site visit on




3/7/19

Palmetto Dee Dee; South 1/22/19 Accepted, but not supported after site visit on

Carolina 2/13/19

San Marcos Treatment 1/17/19 Denied — high acuity

Center (TX)

Seven Stars, UT 1/18/19 Denied — high acuity, aggression

Texas Neuro Rehab. 2/14/19 Denied — IQ too high (average 1Q 60)

Center, Texas

Springbrook Behavioral 1/28/19 Denied- physician reviewed her case and determined

Health Care South Carolina that autism wasn’t her primary issue. They do best with
youth whom autism is their primary issue.

Waterfall Canyon 1/11/19 Denied — aggression, high acuity

Academy

FISCAL IMPACT:

Residential Services Daily Rates

Room & Board - $225.75
Daily Supervision - $70.56
Case Management - $30.43

Supplemental Therapies - $50.00
Medical Counseling - $16.76

Total Daily Rate - $393.50

1:1 Supervision (optional/ medically indicated) - $32.00 per hour

Estimated total residential rate for 6 months’ service: $70,830

Education Services Daily Rate

$235.00/ day -

SPED

Estimated Total education cost for 6 months of services: $30, 500

STAFEF:
Barbara Martinez
Kamonya Omatete




MEMO TO THE CPMT
March 22, 2019

CONTRACT ITEM C-1b DFS FC&A Request for Southstone in South Boston, VA

ISSUE: Department of Family Services Foster Care and Adoption (DFS-FC&A) request
Community Policy & Management Team (CPMT) approval of a child specific Agreement for the
Purchase of Services (APOS with Southstone Behavioral Health for Residential Treatment for

Harmony #142912.

RECOMMENDATION: FC&A (DFS-FC&A) recommends CSA MT recommend to the CPMT
approval of a child specific APOS with Southstone Behavioral Health for Harmony #142912 for
the Residential Treatment.

It is also recommended that the CSA MT be granted the authority to award an open access
contract pending the review of the service quality and outcomes of the services to this youth and

the youth in Contract Item C-1a.
PROVIDER:

Southstone Behavioral Health
3046 Carlbrook Rd

South Boston, VA 24592
434-272-7094

MEDICAID ENROLLMENT: Southstone is a Medicaid enrolled provider and the service is
Medicaid reimbursable..

LICENSE/ACCREDITATION: Southstone Behavioral Health is a licensed provider of
Children’s Behavioral Health by Virginia Department of Behavioral Health and Developmental

Services.

INSURANCE STATUS: Southstone has appropriate levels of insurance per Fairfax County
standards.

PROGRAM DESCRIPTION:

Southstone is located in South Boston, Virginia. The facility specializes in trauma-informed
and attachment focused care for adolescents ages 13-17 years old. Southstone’s goal is to help
young people overcome emotional challenges so they can return to their own homes. Their
inpatient program addresses mood disorders, anxiety, trauma, stress-related disorders,
substance abuse and attachment issues.

Southstone believes in the connection of parents and incorporates the parents as partners in the
treatment of their children. The residential facility has a behavior management program that
uses non-abusive psychological and physical interventions that supports their restraint



avoidance goal by providing a framework of verbal de-escalation techniques, safe and non-
threatening interactions that are trauma sensitive.

Southstone implements a combination of evidence-based treatments and educational practices.
The residents are involved in the following programs:

Individual, group, family and recreational therapies
Mindfulness practices

Enrichment activities

Individualized academic instruction

Remediation and study hall opportunities

Career and technical experiences and opportunities
Physical education activities

Social skills readiness

Family engagement

Arts, crafts and other creative interest.

OTHER CONTRACTED PROVIDERS CONSIDERED:

All clinically appropriate providers currently under open contract were considered and none were
available or deemed appropriate by the case manager based on the youths” diagnosis and
situation.

In-State Facilities

Applicatio Accepted/
; iy s n Reason for denial or why Denied
Provider Name Contact . . . . -
D Submitted determined inappropriate Admission
ate
Date
Bridges 7/9/18 and Denial due to aggression Denied
1/7/19
Cumberland wglf,,l??la;nd Denial due to aggression Denied
. Denied due to aggression
Discovery School of VA 2/25/19.
Grafton 2/2/2019 | Denial due to aggression on Denied
2/12/19. They have
interviewed her 2 times in the
past and have not accepted
her.
Jackson-Field 2/12/19 Don’t have Autism program Denied
Willing to interview but
Jeru 10/15/18 assessed as too aggressive for
program per UMFS and




CCCA assessment. DFS also
concurred.
Denial due to aggression. Denied
Hallmark 1/19 (Third Denial) 7/10/18 and
1/8/19 and 2/25/19.
Denial due to aggression. Denied
1/11/19 Contacted them
Harbor Point 1/19 2/15/19 to re-review her case.
Follow up calls and emails
sent.
. : . Denied
Kempsville 10/5/18 No due to aggression history
. Don’t serve youth with Denied
Poplar Springs 10/16/18 slinon
Denial due to aggression. Accepted
. 1/14/19; Contacted them
SouthStone Behavioral Health 2/15/19 2/27/19 to 1e review and they
have accepted her.
. Referral packet sent, Accepted
Three Rivers 2/15/19 T —
Riverside 10/4/18 “Too severe autism” e
Denial due to aggression Denied
7/11/18. Sent again for re-
review 2/19/19 and denied
UMFS 2/19 again due to aggression, self-
harm, and multiple
hospitalizations.
Accepted and placed Discharged
| Fouth for Tomwaow 12/20/18. 2/11/2019
[ Out of State |
Provider Name Telephone Applzc_atlon Reason for (.iemal or “'rhy determined
Contact Submitted inappropriate
Abraxas 1/19 1/15/19 due to aggression and numerous
hospitalizations.
Acadia Health Network 1/22/19 Denial in all of their residential facilities. 10/11/18
and 1/11/19 to include Capstone in Michigan.
Contacted again and on 2/13/19 was accepted by
Millcreek Behavioral Health in Fordyce AR.
Coastal Harbor, Georgia 2/19/2019 No response despite multiple attempts
Compass, TN 2/19/2019




Devereux Foundation 2/19/19 Denial due to aggression in all of their facilities -
1/10/19; Sent again 2/19/19.

Discovery School, UT 2/19/2019 Denied due to aggression

Eagle Ranch Academy, UT 2/8/2019 Contacted 2/8/19. Follow up calls made.

Fox Run, Ohio 2/13/2019 | Denied 2/22/19 due to aggression,

Gulf Coast Treatment, FL 2/12/19 .Follow up calls made.

Hermitage Hall, TN 2/14/2019 Did not hear back from. Follow up calls made.

Kidspeace Residential, PA 1/16/2019 Denied 1/16/19 due to her level of needs

Kidlink (UHS referral Referral Program. Received one acceptance from

system) Oak Plains (TN) — DFS visited

Lakeland, MO Did not return calls made in Feb 2019.

Lighthouse, GA 2/12/2019 Denied due to level of aggression and self-

injurious behaviors.
Merridel, TX Did not hear from. Sent documents and follow
up e-mails.

Mountain Youth Academy, 2/21/2019 | Denied 2/21/19 due to aggression.

N

New Hope, SC 2/19/2019 Denied 7/11/18; 1/8/19; Sent again 2/19/19 —
Denied again due to continued aggression.

Provo Canyon, UT 2/15/2019

Palmetto, SC Did not return calls made Feb 2019. Did not
answer telephone

Palmetto Pee Dee, SC Denied 2/8/19. DFS visited.

Sunrise Behavioral Health 2/8/2019 No due to aggression

Sandy Pine, FL Packet sent 2/12/19. Follow up calls made.

Three Rivers Midland 2/13/2019 unable to meet her needs.

Behavioral Health, SC

Village Behavioral, TN Denied 2/8/19 due to aggression.

Willow Glen Academy, SC 2/11/2019 | Follow up calls made.

Y outhCare of Utah 2/12/2019

FISCAL IMPACT:

Residential Services Daily Rates

Room & Board — $225.75
Daily Supervision - $70.56
Case Management - $30.43




Supplemental Therapies - $50.00
Medical Counseling - $16.76
Total Daily Rate - $393.50

1:1 Supervision (optional/medically indicated) - $32.00 per hour

Estimated total residential rate for 6 months’ service: $70,830

Education Services Daily Rate
$235.00/day — SPED

Estimated Total education cost for 6 months of services: $30, 500

PRESENTING SITUATION & DIAGNOSIS:

This youth entered foster care on December 19, 2018 and prior to entering the system, she lived
with her mother in Annandale, Virginia. Since entering the foster care system, she has had 9
placements and 8 acute inpatient hospitalizations for stabilization. She was not able to maintain
stability in her residential placement due to the frequent hospitalizations. Once she returns to her
residential placement within a week or two, she has to be transferred back to the hospital for
stabilization. She is a 15-year-old female who has a history of inpatient hospitalization stays,
depression, anxiety, suicidal/homicidal attempts and recurrent mood swings. She is impulsive
and has made several suicidal’/homicidal attempts, such as taking pills, cutting, hanging herself
and threatening others with a plan.

Her triggers are her peers, someone yelling at her or touching her, the word “No” and being
redirection. Once she meets a peer she is very clingy and protective of that individual. So, if
someone is being mean or rejecting that individual, she feels she has to protect that individual.
She needs to be in a placement that will be consistent with the rules and expectations, hold her
accountable for her actions, supportive, provide guidance and supervision. This client currently
has three pending charges from her brief stay at Youth for Tomorrow (1/20-2/13/19). The next
foster care court hearing is May 6, 2019. The Permanency Plan is for her to return to own home.
The concurrent plan was relative placement but her aunt decided not be placement option due to
her behaviors. The Department is searching for additional relatives and has also spoken to her
mother regarding having a supportive network of friend/relatives that can assist her with her
daughter. This youth is Medicaid eligible

STAFF:
Barbara Martinez
Kamonya Omatete



MEMO TO THE CPMT
March 22, 2019

CONTRACT ITEM: C-1c DFS FC&A Request for Youth Villages in Bartlett TN

ISSUE: Department of Family Services Foster Care and Adoption (DFS-FC&A) request
Community Policy & Management Team (CPMT) approval of a child specific Agreement for the
Purchase of Services (APOS with Youth Villages for Residential Treatment of Harmony
#154688.

RECOMMENDATION: The CSA MT recommends CPMT approval of a child specific APOS
with Youth Villages for Harmony #154688 for the Residential Treatment.

PROVIDER:

Youth Villages

7426 Memphis Arlington Rd
Bartlett, TN 38135
901-251-4947

MEDICAID ENROLLMENT: Youth Villages is not a Virginia Medicaid participating provider.

LICENSE/ACCREDITATION: Youth Village is a licensed mental health residential treatment
provider of Children and Youth by the Tennessee Department of Mental Health and Substance

Abuse Services.

INSURANCE STATUS: Youth Villages is insured at appropriate levels per Fairfax County
standards.

PROGRAM DESCRIPTION:

Youth Villages is an intensive residential program that specializes in boy with behavioral and
emotional disorders. This advanced center is an expansive, hardware-secured residential
environment designed to meet the needs of the treatment, educational and health needs of boys
ages 9-17 with severe emotional and behavioral problems, but most of the boys at this time are
13-17. A child-to-staff radio of 3:1 allows Youth Villages to provide intensive treatment while
maintaining a level of safety that creates an environment of trust. Video cameras strategically
placed throughout the building also support a setting where child safety is the utmost priority.
Large, open spaces filled with natural light help alleviate the institutional quality often associated
with programs featuring this level of intensity and security.

Youth Villages intensive residential facility is a locked facility and has four different courtyards.
Each courtyard is able to house 14 boys where two boys will share one bedroom. The therapists
are all master level and are trained in trauma-focused cognitive behavioral therapy (TF-CBT).
All staff at the facility are also trained in collaborative problem solving. While at Youth Villages



the residents participate in daily group sessions and in at least weekly individual therapy. There
are no phases or levels and safety is assessed daily to determine outings. Youth Villages client to
staff ratio during the day is 3:1 and at night 8:1.

Youth Villages understands the importance of social connections and has a mentoring program
concentrating on residents who do not have connections in the local area. The mentors are
trained, have cleared background checks, and provide the boys with social interaction/outlets.
Youth Village also provides recreational therapy twice a week with trained, certified therapists.
Additionally, they have a group home program with on-site cottages for residents who move
quickly through their program and are then able to step down and transition to a group home on
the Youth Village property.

OTHER CONTRACTED PROVIDERS CONSIDERED:

All clinically appropriate providers currently under open contract were considered and none were
available or appropriate based on the youth’s diagnosis and situation.

The child has been denied by placements in Virginia, in addition to multiple out of state
placements. The child has aggressive tendencies that have made it difficult and unsafe for him to
be stepped down from a residential facility. Relevant local resources and existing CSA

contracted providers have been explored and found to be unable to meet this child's/youth's

current needs.

Virginia

In-State Facilities

Telephone | Application : Accepted/
Provider Name Contact Submitted dR:taﬁ;i?:ilfgg ciiszlalrgr vi-::y Denied
Date Date ppropriate Admission
Grafton 2/22/19 aggression Denied
Discovery School (VA) 2/22/19 Unspecified psychotic dx Denied
Turning Point 3/1/19 Too high need Denied
South Stone Behavioral 2/22/19 Makf; 1:p Ofthc?llz.cirr;m oral Benieg
Health (VA) population and his behaviora
history
" Not appropriate due to hid Denied
Discovery School (VA) 2/22/19 Unspecified psychotic Dis.
Not appropriate due to Denied
Liberty Point 3/14/19 aggression butwillreview
clinical information, after review
he was denied




In-State Facilities Continued

Telephone | Application : Accepted/
Provider Name Contact Submitted (Ii{:t?asr?nnix?ejzl (_iﬁ:lalr(o)r V_V;y Denied
Date Date WAER-IpEne Admission
Not appropriate due to
Newport News 3/14/19 aggression but will review
clinical information
Sent info, will review again;
Hughes Center 3/14/18 grevmusly (%e.med' on 6;.1 i
ue to cognitive limitations, not
right fit for their CBT modality
: ’ Denied due to significant Dencd
Harbor Point Behavioral : .
3/15/19 aggression and noncompliance
Health Center : :
with a structure setting
Poplar Springs 3/15/19 Denied due to aggression Denied

Prior to considering non-contracted providers located outside of Virginia, the following out of state

providers that accept Virginia Medicaid were considered.

Out of State—Virginia Medicaid Participants (also requiring CPMT approval)

. Telephone | Application Reason for denial or why determined
Provider Name : : .
Contact Submitted 1nappropriate
Abraxas 2/22/19 No response yet
Bavs Townof Nebraska 2/22/19 Demt_e(_:l; Can’t meet his clinical needs due to their
cognitive treatment program
Whilieyieallomy 2/19/19 Denleq; Only children with sexual reactive
behaviors
Acadia Health consortium 2/21/19 dC;];Stone, waitlisted with no potential admission
Accepted @ Oak Plains; program does not meet
KidLink Treatment Services 2/21/19 his needs, Fairfax County will not use
KidLink Treatment Services 3/11/19 Accepted @ Laurel Oaks, AL
Three Rivers (SC) 2/21/19 Denied due to aggression
Devereaux 2/21/19 Sent packet, denied due to aggression
Village Behavioral 2/22/19 Denied; aggression
ilg;y Ridgp (Fayeseville, 2/22/19 sent info, no response yet
Sundance Canyon :
(Hsirisigton, UT) 2/22/19 sent info, no response yet
Lishona Treatment Ctr 2/22/19 sent info, no response yet

(Hurricane, UT)




Mountain (Brian Head, UT) 2/22/19 sent info, no response yet
Frovo Canyou (Sprmavalc, 2/22/19 Denied; aggression
L)
| Newport Academy 2/22/19 Average stay not sufficient 30-60 days/ $2,000/
(Conneticut and CA) day
Eagle Ranch (St. George Denied; Aggression and multiple RTC
UT) placements
Lakeland Beavioral Health ;
(Springfield, MO) 2/22/19 sent info, no response yet
Turning Winds (Troy, MT) 2/22/19 Demed;. Se.ve.rlty of child’s case and physical
aggression; high census
?g’) bounatts (Hstes Rark, 2/22/19 sent info, no response yet
Cedar Ridge (Roosevelt, UT) 2/22/19 sent info, no response yet
Elevations (Syracuse, UT) 2/22/19 Denied; Aggression, not a good fit
Discovery Ranch
Village behavioral (TN) 2/22/19 Declined due to aggression
Monuments (Brian Head,
UT) Left message, no response yet
Copper Hills (UT) 2/25/19 Denied Aggression
Discovery Ranch 2/22/19 Left message, no response yet
Provo Canyon (T)
San Marcos Treatment 2/22/19 Denied; Do not work with aggressive children
Center (TX)
Waco Center for Youth 2/22/19 Denied; Must be Texas resident
Youth Villages (TN) 3/4/19 Accepted
Laurel Oaks (AL) 2/28/19 Reviewing
Brandon 2/19/19 Denied; Aggression

Based on these steps, there are no appropriate Medicaid providers of residential treatment
services for youth under contract able to serve this youth.

FISCAL IMPACT:

Residential Services Daily Rates All in bundled into the bed day rate of $650.00 for Combined

Residential Services.

Psychotherapy, physician
Psychotherapy, clinician
Group Psychotherapy, clinician

Family Psychotherapy, clinician

Intake Assessment
Plan Development

$22.43
$23.30
$15.51
$23.26
$0.79
$4.72




Other therapy (art, music, equine, etc) $116.28

Medical Supplies $2.36
Nursing Services-24 hour $84.37
Incidentals-Outings/Personal Items $13.00
Room & Board $275.00
Milieu & Education $68.97

Total Daily Rate - $650.00

1:1 Supervision (optional/medically indicated) - $82.00 per bed day
2:1 Supervision (optional/medically indicated) - $332.00 per bed day

Estimated total residential rate for 6 months’ service: $117,000

STAFF:
Barbara Martinez
Kamonya Omatete



MEMO TO THE CPMT
March 22, 2019

CONTRACT ITEM C-1d JDRDC Request for New Hope Treatment Center, Rock Hill, SC

ISSUE: Juvenile & Domestic Relations Court requests CSA Management Team approval of a
child specific Agreement for the Purchase of Services (APOS) with New Hope Treatment Center

for Harmony #154268.

RECOMMENDATION: Juvenile & Domestic Relations Court recommends approval of a child
specific APOS with New Hope Treatment Center in Rock Hill, SC for Harmony #154268.

PROVIDER:

New Hope Treatment Center
101 Sedgewood Dr.

Rock Hill, South Carolina 29732
(843) 991-8327

MEDICAID ENROLLMENT: The provider participates with Virginia Medicaid.

LICENSE/ACCREDITATION: The provider is licensed as a Residential Treatment Facility for
Children and Adolescents by the South Carolina Department of Health Environmental Control.

INSURANCE STATUS: New Hope has appropriate levels of insurance per Fairfax County
standards.

PROGRAM DESCRIPTION (from the provider’s website):

New Hope Treatment Center offers specialized residential services for male and female
adolescents ages 12 to 21. Through six distinct programs, they provide adolescents and their
families treatment for a variety of challenges, including mood disorders, substance abuse issues,
behavioral disorders, and inappropriate sexual behavior. Programs are designed to treat both
normal functioning and intellectually and/or developmentally disabled populations.

This provider uses a trauma-informed, holistic, bio/psycho-social approach, working closing
with Masters-level clinicians to coordinate a variety of services, ensuring a comprehensive
approach to patient care. Multidisciplinary teams, including the patient, guardians, and all
invested outside agencies, meet regularly to ensure collaboration and involvement by all invested
parties throughout treatment.

The clinical staff uses a variety of best practice and evidence-based theories as core components
to treatment including trauma-focused cognitive behavioral therapy, relapse prevention,
dialectical behavior therapy (DBT), and motivational interviewing.

Evidence-based treatment approaches are also utilized for specialized populations, including
self-regulation and DBT, kinesthetics, art therapy and a broad range of recreational therapies.



New Hope has clinical and administrative staff that completed an extensive training course in

trauma-informed treatment of trafficked victims of sexual exploitation, allowing for

individualized intervention and goals. New Hope looks at the dynamics that created risk for the
client individually and risk factors of continuing in life while utilizing DBT. The curriculum was
developed by Deepa Patel, Executive Director at Trauma and Hope. Deepa Patel is currently
completing a mental health and trauma assessment with the youth and the youth’s mother. The
program’s training with Deepa would allow for correlation in residential treatment and for
services with Trauma and Hope upon the youth’s return to the community.

OTHER CONTRACTED PROVIDERS CONSIDERED:

All in-state CSA contracted Medicaid enrolled Residential providers were considered. However,
most of them were not appropriate to meet this youth’s needs.

In-State Facilities

Telephone | Application g Accepted/
Provider Name Contact Submitted cﬁi::z:li::; ?::Il];lr?}r :‘;:3; Denl:ed
Date Date P Admission
Bridges Hospital NA
(Centra Health NA NA Unlocked, dayschool
Systems)
Childhelp Inc. NA NA Unlocked, IEP school NA
Discovery School — NA
Boys (Discovery
School of VA) (BOYS | A O Boys enly
ONLY)
Discovery School — NA
Girls (GIRLS ONLY) Na NA Unlocksd
Fa1rw:gds (Ed Murphy NA NA Unlocked NA
Assoc.)
Clinical team reviewing; have 7
Grafton School Feb 2019 Feb 22, 2019 called multiple times to follow
up
Hallmark YouthCare 1/22/19 1/22/19 Denied- fee_ls nee_ds_ a Spanish Denied
Inc. speaking clinician
Harbor Point Denied.- . d Denied
Behavioral Health 1/24/19 1/24/19 SHIRC-AERRORSION &
Cntiter educational needs
Denied-gang affiliation and Denied
Jackson Field Homes 1/23/19 1/23/19 AWOL behaviors that this
campus cannot support.
Phoenix House NA NA Unlocked; SA program NA
Riverside Behavioral NA NA Not currently placing at NA
Health Center Riverside
Timber Ridge School NA NA Unlocked NA




(Leary Educational
Foundation)

Y outh for Tomorrow — NA
New Life Center, Inc. NA NA Unlocked

UMFS 2/22/19 NA Unlocked NA

Newport News Multiple 1/22/19 Accepted; No CSA contract NA

The following out of state providers that accept Virginia Medicaid were considered.

Out of State—Virginia Medicaid Participants (also requiring CPMT approval)

. Telephone | Application | Reason for denial or why Accepftedf
Provider Name . . . . Denied
Contact Submitted | determined inappropriate i
Admission
Devereux Foundation
New Hope Carolinas 2/19/19 2/19/19 - Accepted
FISCAL IMPACT:
Daily Rate: $393.50
Education: $115.00
Total: $508.50/day

Services are anticipated to be needed for 6-12 months.

Total Approximate Cost for 12 months of residential services: $143,626
Total Approximate Cost for 12 months of education: $26,680

STAFF:
Barbara Martinez
Matt Thompson






