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Supporting Emotional Wellness
in Youth and Families

SETTING UP A CANVAS ACCOUNT

1. Verify your CANS certification is active. Print a copy of the certificate.

2. Review CANVaS Training Videos on state website (listed under Video Resource \
Library). ~~
3. Once training is complete, register to obtain an account: Q Q
e Complete the CANVAS Access User Agreement and submit to CSA with CANS g ~
Training Certificate (DFSCSA@fairfaxcounty.gov). Q :::‘

e Complete account activation by following instructions found in the email sent
by the CANVAS system.

USING CANVAS

UNIQUE IDENTIFIER
CANVAS prompts the user to enter the child’s last name and Social Security Number, which is used as
a unique identifier. The CSA office will provide a Unique ldentifier for children who do not have an
SSN or for children/families who do not permit their SSN to be used for this purpose. The Unique
Identifier is listed as "SSN" on the demographics page in Harmony. In most existing cases, it will not
be the youth's actual SSN. The Unique Identifier in CANVaS MUST be the same as the identifier #
used by CSA to avoid duplication of cases in CANVaS and for state reporting.

IMPORTANT

ENTERING A CANS RATING

For new cases, enter either the child’s SSN or the Unique Identifier provided by the CSA office.

For existing cases, please contact the CSA office or review the demographics page in Harmony to use

the same Unique Identifier in CANVaS that is used in Harmony.

3. For cases that transferred from another worker, please make sure to use the Unique Identifier that is in
Harmony in the SSN field.

4. Once a new CANS rating is entered in CANVaS, save as .pdf or print and send to CSA for processing.

5. For requests for new services, or to extend existing services for existing cases, send the CANS with your

packet to CSA.

N



https://www.csa.virginia.gov/Cans/Index
https://www.csa.virginia.gov/Content/pdf/Request_to_Create_or_Reactivate_a_Case_Manager_Account_3_16.pdf

Saving/Printing CANS Assessment from CANVa$

The first step when taking any action related to a child is to search for the child in CANVaS. To lo-
cate a child, click on the “Child” tab and then “Child Search” at the top of the page. You will search
for a child by the child’s unique identifier (SSN) and last name. Enter the information and hit Search.
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Click on the child’s name to view the record.

FIRST NAME LAST NAME BIRTH DATE

05 Tricia _ o7flli2005

Once in the child’s record, click on the Assessments tab to view all available assessments. Click on
Report to view the assessment you would like to print.

View Trick To search type and hit ente I Search I

First Name Tricia Referral Source cse
st [ -l |
Bith Date 072008 Gender  Female

ssv [ Ethnicity  Men Hispanic
Medicaid 1D

388018 CANS Reassessment 5+ D58 Reassessment CLOSED Fairfax/Falls Church 0272072020 030372020 Christopher Elam  Report

380089 CANS Reassessment 5+ Dss Resssassmant CLOSED Fairfax/Falis Church  12/03/2019 1272010 Christophar Elam  Report

351822 CANS Comprehensive 5+ DSS Reassessment CLOSED Fairfax/Falls Church  10/03/2019 1000372010 - Report

350083 CANS Comprehensive 5+ Schools Initial CLOSED Fairfax/Falls Church  0D/08/2019 oer7R2010 Christopher Elam  Report




Click on the Save icon and select PDF. You’ll then be prompted to Save the Report.

Child Assessment Detail Report

e T N T T

Child Assess|
CANS Re.

Run Date: 5/4/2020 5:00:23 PM

Child: Tlicia-

Q-] &
XML file with report data
CSV (comma delimited)
PDF
MHTML (web archive)
Excel
TIFF file

10f6

Status: CLOSED

Assessi|

Information Detail
Referral Source: CSB
csB 10: 16|
Birthdate: n?lzoas

Gender: Female

Word
Case Manager. Christopher Elam

Case Manager Signature
Locality: Fairfax/Falls Church
Phone: 7033247204
Email.  Chri El

Assessment Detail

Assessment Number: 368016

R

Reasom:

Assessment Date: 2/20/2020 11:47:52 AM
Completion Date: 3/3/2020 11:50:27 AM
Assessment Status: CLOSED

Algorithm Results: The assessment is closed. The child’s assessment does not meet the algorithm requirements for

residential treatment.

‘ Do you want to save ConsumerAssessmentDetaildFull.pdf from csa.canvas.virginia.gov?

‘ Cancel | X

The report will open as a PDF. From here you can choose to save it or Send File to the CSA central

email address: DFSCSA@fairfaxcounty.gov.

L ConsumerAssessmentDetaildFull.pdf - Adobe Reader - [u} X |0
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g Child Assessment Detail Report 20f8 b ~
- CANS Reassessment - 5+
[ Get Documents Signed...
Revert
- Assessment Number: 368016 Status: CLOSED
Close CirbsW
Preperties... Ctr+D ‘
& Print... Cl+P b SERVICES 2 The child has received community-based services and the services were not successful.
1Ci\..\ConsumerAssessmentDetail4Full pdf 0  No, adecision has not been made
2 CA\Users\jbessm\..\ZN_MAP_4.21.20.docpdf 1 Thechidis age 14 - 17.
3 C:..\68 Springbrook In..ice Plan (1SP).pdf -
4C:..\66 Center for Dis..Discharge Plan.pdf Home 0  No, the child spends no time in a foster hame.
5 C\Users\jbessm\AppData\...\3360_001 (1).pdf Home 0  No, the child spends no time in a group home.
Bt Ctieq  ntial Treatment 4 Yes, the child's primary placement is a residential treatment center.
CURRENT PLACEMENT - Family/Relation Home 0  No, the child spends no time in a family or relative's home(other than visits)..
Life Domain Functioning ‘
Child is having moderate problems with parents, siblings and/or other family members.
FAMILY 2 - b " o
Frequent arguing, difficulties in maintaining any positive relationship may be observed.
LIVING SITUATION 1 Lﬁlewlrz‘iat:g:);ni I:‘fgh functioning in current living situation. Caregivers concerned about child's
SLEEP 0  Child gets a full night's sleep each night.
SOCIAL FUNCTIONING 1 Child is having some minor problems in social relationships.
SEXUAL DEVELOPMENT 0 No evidence of any problems with sexual development.
RECREATION 1 Child is doing adequately with recreational activities although some problems may exist v
DEVELOPMENTAL 0 Child has ng problems in cognitive_communication _social or mator hd

For instructions on how to add a child and CANS rating, download the Office for Children’s Services CANVaS manual at
https://www.csa.virginia.gov/Content/doc/Navigating CANVaS 2 0 Basics for Raters Case Managers.pdf



https://www.csa.virginia.gov/Content/doc/Navigating_CANVaS_2_0_Basics_for_Raters_Case_Managers.pdf

