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Question, concerns or  

compliments … Please  

don’t hesitate to let us know!  

DFSCSA@fairfaxcounty.gov 

703.324.7938 

REQUIRED DOCUMENTATION WHEN PURCHASING 

MEDICAID ELIGIBLE SERVICES 
When purchasing certain Medicaid-eligible services like In-

tensive In-Home, Therapeutic Day Treatment, and Mental 

Health Support Services, state policy requires that the need 

for such a service be documented. Your request for authori-

zation for these services should include an assessment by a 

licensed mental health professional that clearly indicates the child/youth’s 

need. Additionally, service authorization requests for Partial Hospitalization 

programs will also require the same level of documentation.  

 

CSA STAFF CHANGES 
Kim Jensen, who has served as the CSA Utilization Review 

Manager for more than four years, will be joining FCPS as a 

school social worker. Kim infused the UR Manager role with 

her passion to ensure that youth and families receive the most 

effective services possible. Kim has been a strong team mem-

ber, works collaboratively, and tries to find solutions to challenges. As a  

supervisor, she has been extremely supportive—helping out when needed 

and adapting to the changing demands within our system.  

Her clinical knowledge of evidence-based treatments, 

high standards and ethics, and close attention to  

detail allowed the UR unit to provide authorizations 

efficiently. We wish Kim well in her new position and 

are thrilled to be able to continue working with her in 

her new role as a system partner.   
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EVIDENCE-BASED TREATMENTS AND 

INTERVENTIONS 
In the June, 2020 CSA Newsletter we shared that we 

have created a section on the CSA websites (Sharepoint 

and County site) where we will be sharing information on 

the Evidence-based Treatments and Interventions availa-

ble in our community. We have added informational fly-

ers from providers, referral forms and case manager 

aides to help you understand the differences between 

the various treatments. Links to the two new case man-

ager aides are below and printable versions are included 

at the end of this newsletter. Make sure to check the 

sites for new updates. If you have suggestions about  

resources you would like to have made available, please 

let us know! 

Multisystemic Therapy 
• NCG Referral Form 

Functional Family Therapy 
• UMFS Referral Form 

• UMFS Informational Flyer 

• Family Priority Informational Flyer 

Parent Child Interaction Therapy 
• Phillips PCIT Brochure 

• Phillips PCIT Flyer 

Please remember that before sending a referral to a pro-

vider, you must first submit a request for authorization. 

 
Case Manager Job Aides  
• Evidence-based Treatments funded through the 

Family First Prevention Services Act and CSA 

• Evidence-based Treatments: Core Competencies, 

MATCH-ADTC, and Dialectical Behavioral Therapy 

ENTERING CANS RATINGS IN CANVAS 
Starting July 1, 2020 case managers are expected to  

enter CANS (Child and Adolescents Needs and Strengths) 

ratings into the state information system—CANVaS. To 

ensure you’re ready for the change, review the CANVaS 

training videos found on the state Office for Children’s 

Services website at https://www.csa.virginia.gov/Cans/

Index and create an account. Creating an account is easy 

… just complete the CANVaS New Case Manager Account 

form and return it to CSA along with your CANS Training 

Certificate.  

 

PROVIDER OPERATION STATUS 
We’re dealing with an unprecedented situation that is 

requiring tremendous agility and flexibility from all of 

us—including providers. They are quickly trying to make 

adjustments so that they can continue serving clients as 

safely and appropriately as possible. Staff are reaching 

out to providers on a weekly basis to stay informed 

about their operating status. You can find this infor-

mation on CSA’s COVID-19 information page. Be sure to 

check out the page for the most up to date information. 

 

 

 

 

 

In Phase 3, all CSA staff continue to  

telework until further  

notice. Please submit all documents  

by central email or fax. 
dfsCSA@fairfaxcounty.gov 

703-653-1369  

July 2020 

https://fairfaxcounty.sharepoint.com/sites/DFS/csa/SitePages/Evidence.aspx
https://www.fairfaxcounty.gov/healthymindsfairfax/evidence-based-treatments
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/MST-Referral-Form.docx
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/UMFS-Referral-Form.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/UMFS-FFT-Flyer-2020.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/Functional-Family-Therapy-Flyer.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/Phillips-PCIT-Brochure.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/Phillips-PCIT-flyer_2.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/CM-Job-Aide-EBT-CSA-FFPSA.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/CM-Job-Aide-EBT-CSA-FFPSA.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/CM-job-Aide-EBT-cc-match-dbt.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/sites/healthymindsfairfax/files/Assets/Documents/EBP/CM-job-Aide-EBT-cc-match-dbt.pdf
https://www.csa.virginia.gov/Cans/Index
https://www.csa.virginia.gov/Cans/Index
https://www.csa.virginia.gov/Content/pdf/Request_to_Create_or_Reactivate_a_Case_Manager_Account_3_16.pdf
https://www.csa.virginia.gov/Content/pdf/Request_to_Create_or_Reactivate_a_Case_Manager_Account_3_16.pdf
https://www.fairfaxcounty.gov/healthymindsfairfax/csa-covid-19-information
mailto:dfsCSA@fairfaxcounty.gov
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Questions/Concerns About Possible Fraud? 
If you have concerns about service delivery, the Service Summaries  

distributed by CSA are a good mechanism for reporting those concerns. 

CSA program staff are also always available to discuss any questions or 

concerns you may have. 

Additionally, a more formal process can be followed by contacting the 

Fairfax County Fraud Hotline at 703.787.3243 to report an allegation. 

The calls are reviewed and followed up on by the Internal Audit Office. 

CANS CERTIFICATION 
 

The Child Adolescent Needs and 

Strengths Assessment (CANS) is a man-

datory uniform assessment required for 

children and youth served through the 

Children’s Services Act. New CANS us-

ers and those who need to recertify can 

do so at  

https://www.Schoox.com/login.php. 

 

Users must pass the CANS exam with a 

score of .70 or more. Please send a 

copy of your certificate to CSA via fax at 

703.653.1369. 

 

For info on how to create an account 

on the CANS training website, please 

download the “How To” Guide at 

https://praedfoundation.org/wp-

content/uploads/2018/08/Schoox-

How-To-08072018.pdf. 

July 2020 

YEAR END CLOSING PROCEDURES 
 

For the CSA to receive reimbursement from the Commonwealth, all  

invoices for services delivered in FY2020 must be received by the CSA/DFS 

Finance Team NO LATER THAN JULY 30, 2020. 

We would greatly appreciate it if you would please  

remind the providers you are working with to mail all invoices for CSA ser-

vices to the following address: 

Fairfax-Falls Church CPMT 

CSA/DFS Finance Team 

P.O. Box 3406 

Fairfax, VA 22038-3406 

 

Remember that invoices sent directly to Case Managers, Fairfax or Falls 

Church Public Schools, or any location other than the above address will 

not be considered as received. Encrypted invoices that are received via 

email by HARMONY Payments Team staff are acceptable. 

https://www.Schoox.com/login.php
https://praedfoundation.org/wp-content/uploads/2018/08/Schoox-How-To-08072018.pdf
https://praedfoundation.org/wp-content/uploads/2018/08/Schoox-How-To-08072018.pdf
https://praedfoundation.org/wp-content/uploads/2018/08/Schoox-How-To-08072018.pdf
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· �ŐĞƐ�ϭϯ-ϭϴ 
· DŽŽĚͬ�ĞƉƌĞƐƐŝǀĞ��ŝƐŽƌĚĞƌƐ 
· �ŶǆŝĞƚǇ��ŝƐŽƌĚĞƌƐ 
· WŽƐƚ-dƌĂƵŵĂƟĐ�^ƚƌĞƐƐ��ŝƐŽƌĚĞƌ�;Wd^�Ϳ 
· �ŝƐƌƵƉƟǀĞͬ�ǆƚĞƌŶĂůŝǌŝŶŐ��ĞŚĂǀŝŽƌĂů�
^ƚƌƵŐŐůĞƐ͕�ŚŝŐŚ�ƌŝƐŬ�ďĞŚĂǀŝŽƌƐ 

· ^ƵŝĐŝĚĂů�ŝĚĞĂƟŽŶƐ�ĂŶĚ�ďĞŚĂǀŝŽƌƐ 
· EŽŶ-ƐƵŝĐŝĚĂů�ƐĞůĨ-ŚĂƌŵŝŶŐ�ďĞŚĂǀŝŽƌƐ 
· ^ƵďƐƚĂŶĐĞ�hƐĞ��ŝƐŽƌĚĞƌƐ 
· ZŝƐŬǇ�^ĞǆƵĂů��ĞŚĂǀŝŽƌƐ 
· &ĂŵŝůǇ��ŽŵŵƵŶŝĐĂƟŽŶ�ĂŶĚ� 
�ŽŶŶĞĐƚĞĚŶĞƐƐ 

· ^ĐŚŽŽů�ZĞĨƵƐĂůͬdƌƵĂŶĐǇ 
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· �ŐĞ�ϭϮ�ĂŶĚ�ǇŽƵŶŐĞƌ 
· WƌŝŵĂƌǇ�ĚŝĂŐŶŽƐŝƐ�ŽĨ�ƉƐǇĐŚŽƐŝƐ͕� 
ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƚǇ͕��ƵƟƐŵ�^ƉĞĐƚƌƵŵ�
�ŝƐŽƌĚĞƌ�;�^�Ϳ͕�Žƌ�ĞĂƟŶŐ�ĚŝƐŽƌĚĞƌ 

· ^ĞǆƵĂůůǇ�ŚĂƌŵĨƵů�ďĞŚĂǀŝŽƌƐ 
· �ĐƵƚĞ�ƐƵŝĐŝĚĂůŝƚǇ� 
 
 
 
 
 
 
 
DĂǇ�ďĞ�ĂƵƚŚŽƌŝǌĞĚ�ĨŽƌ�ϭϱϬ�ŚŽƵƌƐ�ĨŽƌ�ƵƉ�ƚŽ�ϲ�
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· �ŐĞƐ�ϲ-ϭϯ 
· DŽŽĚͬ�ĞƉƌĞƐƐŝǀĞ��ŝƐŽƌĚĞƌƐ 
· �ŶǆŝĞƚǇ��ŝƐŽƌĚĞƌƐ 
· WŽƐƚ-dƌĂƵŵĂƟĐ�^ƚƌĞƐƐ��ŝƐŽƌĚĞƌ�;Wd^�Ϳ 
· �ŝƐƌƵƉƟǀĞͬ�ǆƚĞƌŶĂůŝǌŝŶŐ��ĞŚĂǀŝŽƌĂů�
^ƚƌƵŐŐůĞƐ 
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· �ŐĞ�ϭϯ�ĂŶĚ�ĂďŽǀĞ 
· WƌŝŵĂƌǇ�ĚŝĂŐŶŽƐŝƐ�ŽĨ�ƉƐǇĐŚŽƐŝƐ͕� 
ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƚǇ͕��ƵƟƐŵ�^ƉĞĐƚƌƵŵ�
�ŝƐŽƌĚĞƌ�;�^�Ϳ͕�Žƌ�ĞĂƟŶŐ�ĚŝƐŽƌĚĞƌ 

· ^ĞǆƵĂůůǇ�ŚĂƌŵĨƵů�ďĞŚĂǀŝŽƌƐ 
· �ĐƵƚĞ�ƐƵŝĐŝĚĂůŝƚǇ 
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· �ŐĞ�ϲ�ĂŶĚ�ǇŽƵŶŐĞƌ 
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· �ĐƟǀĞ�ƉƐǇĐŚŽƐŝƐ 
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ϳ͘ϭϰ͘ϮϬ 



3DUHQW-&KLOG� 
,QWHUDFWLRQ�7KHUDS\�
�3&,7� 

3DUHQW�WUDLQLQJ�FRDFKLQJ�LQ�D�FOLQLF�
VHWWLQJ�IRU�\RXQJ�FKLOGUHQ�ZLWK� 
EHKDYLRUDO�SUREOHPV 

 

5HIHUUDO�&ULWHULD 

· $JHV����-�� 
· &KLOGUHQ�H[SHULHQFLQJ�UHODWLRQDO�SURE�

OHPV�ZLWK�FDUHJLYHUV 
· 5HIXVDO�'HILDQFH�RI�DGXOW�UHTXHVWV 
· 'LIILFXOW\�LQ�FKLOGFDUH�VFKRRO�VHWWLQJV 
· (DV\�ORVV�RI�WHPSHU 
· )UHTXHQW�DJJUHVVLRQ�ILJKWV 
· 'HVWUXFWLRQ��RI�EHORQJLQJV�SURSHUW\ 
· 'LIILFXOW\�VWD\LQJ�VHDWHG��SOD\LQJ�TXLHWO\��

RU�WDNLQJ�WXUQV 
· %HKDYLRU�FDQ�EH�WKH�UHVXOW�RI�WUDXPD�RU�

RWKHU�PHQWDO�KHDOWK�FRQFHUQV 
· $W�OHDVW�RQH�FDUHJLYHU�ZLOOLQJ�WR�DWWHQG�

ZHHNO\�VHVVLRQV�UHJXODUO\�DQG�ZLWK�DELO�
LW\�WR�SUDFWLFH�DW�OHDVW���WLPHV� 
ZHHNO\�ZLWK�WKH�FKLOG 

 
 

([FOXVLRQDU\�&ULWHULD 
· &DUHJLYHU�,4���� 

 

 

 

 

$XWKRUL]DWLRQV�DUH�IRU����KRXUV�RYHU���
PRQWKV��8QLW�RI�VHUYLFH�LV�KRXUO\� 

 

0XOWLV\VWHPLF� 
7KHUDS\��067� 

,QWHQVLYH�FRPPXQLW\-EDVHG�WUHDW�
PHQW�IRU�\RXWK�ZLWK�GLVUXSWLYH� 
EHKDYLRU��PRRG��DQG�RU�VXEVWDQFH�
XVH�WKDW�PD\�UHVXOW�LQ�FRPPXQLW\�
VDQFWLRQV 


�VHH�IRRWQRWH 
 

5HIHUUDO�&ULWHULD 

· $JHV���-�� 
· $W�ULVN�RI�EHLQJ�UHPRYHG�IURP�KRPH�

GXH�WR�GLVUXSWLYH��GHOLQTXHQW�� 
VXEVWDQFH-XVLQJ��DQG�DQWLVRFLDO�
EHKDYLRU 

· <RXWK�ZKR�KDYH�VLJQLILFDQW�HPRWLRQDO�
RU�EHKDYLRUDO�SUREOHPV�DQG�PD\�EH�
DW�ULVN�RI�UHVLGHQWLDO�SODFHPHQW 

· 'HSDUWPHQW�RI�-XYHQLOH�-XVWLFH� 
SRSXODWLRQV 
 

 

([FOXVLRQDU\�&ULWHULD 

· <RXWK�OLYLQJ�LQGHSHQGHQWO\�RU�\RXWK�IRU�
ZKRP�D�SULPDU\�FDUHJLYHU�FRPPLWWHG��
WR�ORQJHU-WHUP�FDUH�RI�WKH�\RXWK�FDQQRW�
EH� LGHQWLILHG 

· <RXWK�ZKRVH�SV\FKLDWULF�QHHGV�DUH�WKH�
SULPDU\�UHDVRQ�OHDGLQJ�WR�UHIHUUDO��RU�
ZKR�KDYH�VHYHUH�DQG�VHULRXV�SV\FKL�
DWULF�LVVXHV 

· $FWLYHO\�VXLFLGDO�DQG�RU� KRPLFLGDO 
· 7UHDWPHQW�IRU�VH[XDOO\� RIIHQGLQJ 

EHKDYLRU�LV�SULPDU\ 
· <RXWK�ZLWK�PRGHUDWH�WR�VHYHUH�GLIILFXO�

WLHV�ZLWK�VRFLDO�FRPPXQLFDWLRQ��VRFLDO�
LQWHUDFWLRQ��DQG�UHSHWLWLYH�EHKDYLRUV��
ZKLFK�PD\�EH�FDSWXUHG�E\�D�GLDJQR�
VLV�RQ�WKH�DXWLVP� VSHFWUXP 

· <RXWK�IRU�ZKRP�DQ�LQWHOOHFWXDO�GLVDELOLW\�
LV�WKH�RQO\�LQIOXHQFH��RU�LV�WKH�PRVW�
SRZHUIXO��GLUHFW�FRQWULEXWRU�WR�WKH�
\RXWK¶V�UHIHUUDO�EHKDYLRUV 

 
$XWKRUL]HG�IRU���PRQWKV�XS�WR�����GD\V��
8QLW�RI�VHUYLFH�LV�D�GDLO\�UDWH��067�LV�D�
VWDQG�DORQH�WUHDWPHQW�WKDW�FDQQRW�EH� 
FRPELQHG�ZLWK�RWKHU�LQWHUYHQWLRQV� 

 

7UDXPD-)RFXVHG�
&RJQLWLYH�%HKDYLRUDO�
7KHUDS\��7)-&%7� 

7UHDWPHQW�IRU�\RXWK�ZKR�DUH� 
LPSDFWHG�E\�WUDXPD�DQG�WKHLU� 
IDPLOLHV�RIIHUHG�LQ�D�YDULHW\�RI� 
VHWWLQJV 

 
 

5HIHUUDO�&ULWHULD 

· $JHV��-�� 
· <RXWK�ZKR�KDYH�H[SHULHQFHG� 

WUDXPD�VXFK�DV� 
· 6H[XDO�$EXVH 
· 'RPHVWLF�9LROHQFH 
· 7UDXPDWLF�*ULHI 
· 'LVDVWHUV 
· 7HUURULVP 

· 0XOWLSOH�RU�&RPSOH[�7UDXPD 
· 5HVSRQVH�WR�WUDXPD�LQFOXGHV�

V\PSWRPV�VXFK�DV� 
· 'HSUHVVLRQ 
· $Q[LHW\ 
· ([WHUQDOL]LQJ�%HKDYLRU�3UREOHPV 
· 5HODWLRQVKLS�DQG�$WWDFKPHQW 
· 6H[XDOO\�5HDFWLYH�%HKDYLRU 
· 6FKRRO�3UREOHPV 
· &RJQLWLYH�3UREOHPV 

· 3DUWLFLSDWLRQ�RI�D�QRQ-RIIHQGLQJ�
SDUHQW�RU�FDUHJLYHU 

 

([FOXVLRQDU\�&ULWHULD 

· <RXWK�ZKR�DUH�DFXWHO\�VXLFLGDO�RU� 
KRPLFLGDO 

 

$XWKRUL]HG�DV�DQ�RXWSDWLHQW�WKHUDS\�VHUYLFH� 

 

 

)XQFWLRQDO�)DPLO\�
7KHUDS\��))7� 

,QWHQVLYH�LQ-KRPH�IDPLO\�WKHUDS\�
IRU�\RXWK�ZLWK�EHKDYLRUDO�RU� 
HPRWLRQDO�SUREOHPV�LQFOXGLQJ� 
VXEVWDQFH�XVH 
 


�VHH�IRRWQRWH 

&DVH�0DQDJHU�-RE� $LGH�RQ�(YLGHQFH-%DVHG�7UHDWPHQWV 
)XQGHG�7KURXJK�&KLOGUHQ¶V�6HUYLFHV�$FW�DQG�WKH�)DPLO\�)LUVW�3UHYHQWLRQ�6HUYLFHV�$FW 


 :KLOH�))7�DQG�067�VHUYH�RYHUODSSLQJ�SRSXODWLRQV��))7�PD\�EH�SUHIHUUHG�
ZKHQ�WKH�\RXWK¶V�EHKDYLRUV�DUH�EHOLHYHG�WR�EH�URRWHG�LQ�IDPLO\�LVVXHV��KLJK�
FRQIOLFW��KLVWRULHV�RI�DEXVH�QHJOHFW��RU�SV\FKLDWULF�FRQFHUQV��067�PD\�EH�
SUHIHUUHG�ZKHQ�WKH�\RXWK¶V�EHKDYLRUV�DUH�EHOLHYHG�WR�EH�GULYHQ�SULPDULO\�E\�
SHHU��VFKRRO��RU�FRPPXQLW\�LQIOXHQFHV��DQG�DUH�PRUH�FKURQLF�RU�VHYHUH�LQ�
QDWXUH� 

5HIHUUDO�&ULWHULD 

· $JHV���-��� 
· &DUHJLYHU�PXVW�DJUHH�WR�DWWHQG�DOO� 
· VHVVLRQV 
· ([WHUQDOL]LQJ�$GROHVFHQW�%HKDYLRU 

· &RQGXFW�'LVRUGHU 
· 2SSRVLWLRQDO�'HILDQW�'LVRUGHU 
· 'UXJ�XVH�DEXVH 
· 9LROHQFH 
· 7UXDQF\ 
· $Q[LHW\�'HSUHVVLRQ�ZLWK�H[WHUQDOL]LQJ�

EHKDYLRUV 
· 3DUHQW-&KLOG�&RQIOLFW�)DPLO\�,VVXHV 
· <RXWK�KDYH�WR�EH�LQ�WKH�FRPPXQLW\�RU�

UHDG\�WR�UHWXUQ�WR�WKH�FRPPXQLW\ 
· <RXWK�KDYH�WR�KDYH�D�IDPLO\�DQG�WKH� 
· IDPLO\�KDV�WR�EH�ZLOOLQJ�WR��SDUWLFLSDWH 
 

([FOXVLRQDU\�&ULWHULD 

· <RXWK����\HDUV�RU�EHORZ�DV�SULPDU\� 
UHIHUUDO 

· <RXWK�KDV�LGHQWLILHG�IDPLO\�ZLWK�D�VKDUHG�
KLVWRU\��VHQVH�RI�IXWXUH��DQG�VRPH�OHYHO�
RI�FRKDELWDWLRQ 

· <RXWK�LV�VFKHGXOHG�WR�EH�SODFHG�RXWVLGH�
RI�WKH�KRPH��57&��'--�IRVWHU�FDUH��HWF�� 

· 7UHDWPHQW�IRU�VH[XDOO\�RIIHQGLQJ� 
EHKDYLRU�LV�SULPDU\ 

· <RXWK�ZKR�KDYH�VHYHUH�SV\FKLDWULF� 
LOOQHVV 

· <RXWK�ZKR�DUH�FXUUHQWO\�H[SHULHQFLQJ�
DFXWH�SV\FKRVLV 

· $FWLYHO\�VXLFLGDO�DQG�RU�KRPLFLGDO 
 
 
$XWKRUL]DWLRQV�DUH�IRU�����GD\V�RYHU��-� 
PRQWKV� 

������� 




