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APPENDIX A - AWARDS
Over the years, Fairfax County Government’s IT organization has earned numerous awards and recognitions, including those listed below 
for the past five years:

2026
o	 2026 GBEF Technology Leadership Award - Michael Dent, CISO for Fairfax County, received the prestigious Government Business Executive 

Forum’s Technology Leadership Award at EDGE26 (Las Vegas) for sustained leadership in public-sector cybersecurity.

o	 5 Virginia Association of Counties (VACo) Achievement Awards- 9‑1‑1 AI Assistive Technology initiative, using real-time translation across 
170+ languages to reduce emergency response time.

2025
o	 Fairfax County has ranked 2nd place among America's top ten in the 2024 Digital Counties Survey by The Center for Digital Government 

in partnership with National Association of Counties (NACo).  Fairfax County received second place honors in the competition for 
jurisdictions with populations of 1,000,000 or greater. Fairfax County has often been ranked in the top ten as a technical innovator over 
the last 22 years, in the top five for 10 consecutive years and earning first place four times.

o	 Top 25 “Doers, Dreamers & Drivers” by Government Technology.  Michael Dent, Fairfax County CISO, was named among the 2025 cohort 
of top 25 public-sector IT leaders for his leadership in cybersecurity.

o	 Team Excellence Award from the National Association for Public Health Statistics and Information Systems (NAPHSIS).

o	 Nominated for the 2025 Capital CIO ORBIE Award for Public Sector Category.

o	 Nominated for the 2025 OnCon Icon Awards for CISO Leadership

2024
o	 Recipient of Commonwealth of Virginia Innovative Technology Symposium (COVITS) award for Innovative Use of Data and Analytics as 

part of the Public Health Data Modernization initiative program

o	 Fairfax County has ranked 2nd place among America's top ten in the 2024 Digital Counties Survey by The Center for Digital Government 
in partnership with National Association of Counties (NACo).  Fairfax County received second place honors in the competition for 
jurisdictions with populations of 1,000,000 or greater. 

2023
o	 Fairfax County has ranked 1st place among America's top ten in the 2023 Digital Counties Survey by The Center for Digital Government in 

partnership with National Association of Counties (NACo).  Fairfax County received first place honors in the competition for jurisdictions 
with populations of 1,000,000 or greater.

o	 Commonwealth Technology Award 2023 to Fairfax County for Cybersecurity and Privacy Initiatives - Local INCIDENT RESPONSE AND 
OFFENSIVE SECURITY ENHANCEMENTS.

2022
o	 Recipient of  Excellence in its Enterprise Approach in GIS Award from Environmental Systems Research Institute (ESRI).  This award 

recognized the way in which Fairfax County has achieved and maintained organizational success through its Enterprise GIS policies 
and approaches.

o	 In the 2022 Digital Counties Survey, sponsored by the Center for Digital Government in partnership with National Association of Counties 
(NACo) Fairfax County ranked 2nd among America’s top ten jurisdictions with populations of 1,000,000 or greater.
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APPENDIX B - 
ACRONYMS

A
ACES – Advanced Civil Enforcement System

ADA - Americans with Disabilities Act

ADC - Adult Detention Center

AFSS - Athletic Field Scheduling System

AI – Artificial Intelligence

AIMS - Asset Information Management System

API – Application Program Interface

APP - Application

AWS - Amazon Web Services

B
BI – Business Intelligence

BOD - Ballot on Demand

BOS - Board of Supervisors

BPOL - Business, Professional and Occupational License

C
CAD – Computer Aided Dispatch

CARS - Circuit Court Automated Recording System

CAO - Chief Applications Officer

CC - Circuit Court

CCAR – Child Care Assistance and Referral

CCMS - Child Care Management System

CCR - Circuit Court and Records

CI/CD – Continuous Integration/Continuous Delivery (Deployment) 

CIO - Chief Information Officer

CISO - Chief Information Security Officer

CJIS - Criminal Justice Information Services

CMS - Case Management System

COG - Council of Governments

COOP - Continuity of Operations Plans

COTS - Commercial Off the-Shelf

COVITS - Commonwealth of Virginia IT Symposium

CPAN - Court Public Access Network

CRM - Customer Relationship Management

CrTO - Court Technology Office

CS – Continuous Security

CSB - Community Services Board

CSP - Content Services Platform

CTMS – Courtroom Technology Management System

CTO - Chief Technology Officer

CWA - Commonwealth’s Attorney

CX - Customer Experience

CY – Calendar Year

D
DB - Database

DEMS – Department of Emergency Management and Security

DevOps - Development to Operations

DevSecOps - Development, Security, and Operations

DFS - Department of Family Services

DHCD - Department of Housing and Community Development

DHR - Department of Human Resources

DIT - Department of Information Technology

DMB – Department of Management and Budget

DPD - Department of Planning and Development

DTA – Department of Tax Administration

DVS - Department of Vehicle Services

EW
EA - Enterprise Architecture

ECSP - Enterprise Content Services Project

EDMS - Electronic Data Management System
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e-File - Electronic Filing

E-Gov – Electronic Government

EHR - Electronic Health Records

ELECT - Virginia Department of Elections

ELMS - Early Learning Management System 

e-Plan - Electronic Plan

ERP – Enterprise Resource Planning 

ESPE - Enterprise Service and Performance Engineering

ESRI - Environmental Systems Research Institute

ESS/MSS - Employee Self-Service/Manager Self-Service

e-Summons - Electronic Summons

F
FCG - Fairfax County Government

FCPA – Fairfax County Park Authority

FCPD - Fairfax County Police Department

FCPS - Fairfax County Public Schools

FOCUS – Fairfax County Unified System

FY – Fiscal Year

G
GBEF - Government Business Executive Forum 

GDC – General District Court

GDCPA - Government Data Collection and Dissemination Practices Act

GenAI - Generative Artificial Intelligence

GIS - Geospatial Information Systems

H
HANA – High-performance ANalytic Appliance 

HCD - Housing and Community Development

HD – Health Department

HDMI - High-Definition Multimedia Interface

HHS – Health and Human Services

HHS-IMS - Health and Human Services Integrated Multifunctional 
System

HIE - Health Information Exchange

HIPAA - Health Insurance Portability and Accountability Act

HR - Human Resource

I
IMS - Integrated Multifunction System

IP - Internet Protocol

ISO - Information Security Office

IT – Information Technology

ITPAC - Information Technology Policy Advisory Committee

IVR – Interactive Voice Response

J
JDC - Juvenile Detention Center

JDRDC - Juvenile and Domestic Relations District Court

JMS - Jail Management System

L
LDS - Land Development Services

LiDAR - Light Detection and Ranging

LMS – Learning Management System

LTE – Long Term Evolution

LVA - Library of Virginia

M
MCT - Mobile Computer Terminal

MFD – Multi-function Device

MIX - Metropolitan Information eXchange

MWCOG - Metropolitan Washington Council of Governments

N
NACo - National Association of Counties

NAPHSIS - National Association for Public Health Statistics and 
Information Systems

NCR - National Capital Area

NCS - Neighborhood and Community Services

NVERS - Northern Virginia Emergency Response Systems

O
OCI - Oracle OCI
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O&M - Operations and Maintenance

P
PCI-DSS - Payment Card Industry Data Security Standard

PLUS - Planning and Land Use System

POC - Proof of Concept

PSCC - Public Safety Communication Center

PSTOC - Public Safety & Transportation Operations Center

R
RMS – Records Management System

ROI - Return on Investment

RTCC - Real-Time Crime Center

S
SaaS - Software as a Service

SAP – Systems, Applications, and Products

SAS - Statistical Analysis System

SFTP - Secure File Transfer Protocol

SO – Sheriff’s Office

SOW - Statement of Work

SQL – Structured Query Language

SSO – Single Sign On

T
TABS - Tax and Business Solution

TCO - Total Cost of Ownership

TB - Terabyte

V
VACCRRN - Virginia Childcare Resource and Referral Network

VACo - Varginia Association of Counties

VALGITE - Virginia Local Government Information Technology 
Executives

VMS – Volunteer Management System

VPRA - Virginia Public Records Act

VoIP - Voice over Internet Protocol
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