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Teaching Kids to Be Smart About Social Media

Most teens use some form of social media and have a profile on a social networking site. Many visit these sites every
day.

There are plenty of good things about social media — but also many risks and things kids and teens should avoid.
They don't always make good choices when they post something to a site, and this can lead to problems.

So it's important to talk with your kids about how to use social media wisely.

What's Good About Social Media
Social media can help kids:

stay connected with friends and family
volunteer or get involved with a campaign, nonprofit, or charity
enhance their creativity by sharing ideas, music, and art
meet and interact with others who share similar interests
communicate with educators and fellow students

What's Bad About Social Media
The flipside is that social media can be a hub for things like cyberbullying and questionable activities. Without
meaning to, kids can share more online than they should.

Most teens:

post photos of themselves online or use their real names on their profiles
reveal their birthdates and interests
post their school name and the town where they live

This can make them easy targets for online predators and others who might mean them harm.

In fact, many teens say they have:

been contacted online by someone they didn't know in a way that made them feel scared or uncomfortable
received online advertising that was inappropriate for their age
lied about their age to get access to websites

Concerns and Consequences
Besides problems like cyberbullying and online predators, kids also can face the possibility of a physical encounter
with the wrong person. Many newer apps automatically reveal the poster's location when they're used. This can tell
anyone exactly where to find the person using the app.

And photos, videos, and comments made online usually can't be taken back once they're posted. Even when a teen
thinks something has been deleted, it can be impossible to completely erase it from the Internet.

Posting an inappropriate photo can damage a reputation and cause problems years later — such as when a potential
employer or college admissions officer does a background check. And sending a mean-spirited text, even as a joke,
can be very hurtful to someone else and even taken as a threat.

Spending too much time on social media can be a downer too. Seeing how many "friends" others have and the
pictures of them having fun can make kids feel bad about themselves or like they don't measure up to their peers.

What Can Parents Do?
It's important to be aware of what your kids do online. But snooping can alienate them and damage the trust you've
built together. The key is to stay involved in a way that makes your kids understand that you respect their privacy
but want to make sure they're safe.
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Tell your kids that it's important to:

Be nice. Mean behavior is not OK. Make it clear that you expect your kids to treat others with respect, and to
never post hurtful or embarrassing messages. And ask them to always tell you about any harassing or
bullying messages that others post.

Think twice before hitting "enter." Remind teens that what they post can be used against them. For
example, letting the world know that you're off on vacation or posting your home address gives would-be
robbers a chance to strike. Teens also should avoid posting specific locations of parties or events, as well as
phone numbers.

Follow the "WWGS?" (What Would Grandma Say?) rule. Teach kids not to share anything on social
media that they wouldn't want their teachers, college admissions officers, future bosses — and yes, grandma
— to see.

Use privacy settings. Privacy settings are important. Go through them together to make sure your kids
understand each one. Also, explain that passwords are there to protect them against things like identity theft.
They should never share them with anyone, even a boyfriend, girlfriend, or best friend.

Don't "friend" strangers. "If you don't know them, don't friend them." This is a plain, simple — and safe —
rule of thumb.

Make a Contract
Consider making a "social media agreement" with your kids — a real contract they can sign. In it, they agree to
protect their own privacy, consider their reputation, and not give out personal information. They also promise not to
use technology to hurt anyone else through bullying or gossip.

In turn, parents agree to respect teens' privacy while making an effort to be part of the social media world. This
means you can "friend" and observe them, but don't post embarrassing comments or rants about messy rooms.

Parents also can help keep kids grounded in the real world by putting limits on media use. Keep computers in public
areas in the house, avoid laptops and smartphones in bedrooms, and set some rules on the use of technology (such
as no devices at the dinner table).

And don't forget: Setting a good example through your own virtual behavior can go a long way toward helping your
kids use social media safely.

Reviewed by: Elana Pearl Ben-Joseph, MD
Date reviewed: April 2018
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treatment, consult your doctor.
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Enseñarles a los niños a usar los medios de comunicación social

La mayoría de los adolescentes usan algún tipo de medio social digital y tienen un perfil en una red social. Muchos de
ellos visitan estas redes cada día.

Hay muchas cosas buenas en los medios sociales digitales, pero también hay riesgos y cosas que los niños y
adolescentes deben evitar. No siempre toman buenas decisiones cuando publican algo, lo que les puede generar
problemas.

Por lo tanto, es importante que hable con su hijo sobre cómo usar los medios sociales digitales de una forma
inteligente.

Lo bueno de los medios sociales digitales
Los medios sociales digitales pueden ayudar a los niños a:

mantenerse conectados con sus amigos y parientes
participar como voluntarios o involucrarse en campañas u organizaciones sin fines de lucro o caritativas
estimular su creatividad mediante el intercambio de ideas, música y obras de arte
conocer y relacionarse con personas de intereses similares
comunicarse con sus profesores y compañeros de estudios

Lo malo de los medios sociales digitales
La parte negativa de los medios sociales digitales es que son lugares propicios para cosas como el acoso cibernético y
otras actividades cuestionables. Sin querer, los niños pueden compartir más cosas en Internet de las que deberían
compartir.

La mayoría de los adolescentes:

publican fotos personales en Internet o usan sus nombres reales en sus perfiles
revelan su fecha de nacimiento y sus intereses
publican el nombre de su escuela y de la ciudad donde viven.

Esto los convierte en blancos fáciles para los depredadores en línea y para otras personas que los podrían acechar y
hacerles daño.

De hecho, muchos adolescentes afirman:

haber entrado en contacto con desconocidos que les hicieron pasar miedo o sentirse incómodos
haber recibido anuncios inadecuados para su edad
haber mentido sobre su edad para poder acceder a ciertos sitios web

Preocupaciones y consecuencias
Aparte del acoso cibernético (o ciberacoso) y de los depredadores en línea, existe la posibilidad de que los niños
afronten el peligro de encontrarse físicamente con personas inadecuadas. Ahora hay muchas aplicaciones que revelan
automáticamente la ubicación de la persona cuando las usa. Así, cualquier persona puede saber con exactitud dónde
se encuentra la persona que está usando la aplicación.

Y las fotos, los vídeos y los comentarios que se hacen por en Internet no se suelen poder recuperar una vez se han
publicado. Aunque un adolescente crea haberlos borrado, es imposible borrarlos completamente de Internet.

La publicación de una fotografía inapropiada puede dañar la reputación del usuario y causarle problemas más
adelante, como cuando un posible jefe o el encargado de hacer las admisiones universitarias haga una búsqueda de
sus antecedentes en línea. Enviar un texto con mala intención o una broma puede hacer daño a otras personas e,
incluso, ser tomado como una amenaza.
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Pasar mucho tiempo en los medios de sociales digitales también puede ser deprimente. Ver que otras personas
tienen muchos "amigos" y contemplar sus fotografías pasándoselo bien puede hacer que algunos niños se sienten
mal consigo mismos o crean que no están a la altura de sus compañeros.

¿Qué pueden hacer los padres?
Es importante saber lo que hace su hijo en Internet. Pero, espiar a su hijo puede distanciarlo de usted y dañar la
confianza que han construido entre ambos. La clave consiste en estar involucrado de tal modo que su hijo entienda
que usted respeta su intimidad pero, al mismo tiempo, necesita estar seguro de que no está en peligro.

Dígale que es importante:

Ser agradable. Ser malo y cruel no está bien. Aclárele a su hijo que usted espera que él trate a otras
personas con respeto, y que no publique nunca mensajes hirientes o que dejen en ridículo a otras personas. Y
pídale que se lo diga si hay alguien que lo acosa o que publica mensajes negativos sobre él.

Pensárselo dos veces antes de pulsar la tecla de "intro". Por ejemplo, dejar que todo el mundo sepa
que se van de vacaciones o facilitar el domicilio en Internet da a los ladrones la oportunidad de actuar. Los
adolescentes también deben evitar publicar la ubicación específica de fiestas o celebraciones, así como sus
números de teléfono.

Seguir la regla de preguntarse si le gustaría a su abuela. Explíquele a su hijo que no debería compartir
nada en los medios sociales digitales que no quiera que lo vean sus profesores, el personal de admisiones de
la universidad, sus posibles futuros jefes ni, por descontado, su abuela.

Usar la configuración de privacidad. La configuración de privacidad es importante. Revísenla los dos
juntos para asegurarse de que su hijo la entiende. Así mismo, explíquele que las contraseñas existen para
protegerlo de cosas como el robo de su identidad. Nunca las debería compartir con nadie, ni tan siquiera con
un novio, novia o mejor amigo.

No hacerse "amigo" de desconocidos. "Si no conoces a alguien, no lo aceptes como amigo". Esta es una
norma de cabecera sencilla, básica y segura.

Hagan un contrato
Considere la posibilidad de hacer un "contrato de medios sociales digitales" con su hijo, un contrato real que ambos
firmarán. En él, su hijo se comprometerá a proteger su intimidad y su privacidad, a considerar su reputación y a no
publicar información personal. También se comprometerá a no usar la tecnología para herir a otras personas a través
del chisme o del acoso.

A cambio, usted, en calidad de madre o de padre, se comprometerá a respetar la intimidad de su hijo, al tiempo que
se esfuerza en formar parte del mundo de los medios sociales digitales. Esto significa que usted puede ser "amigo"
de su hijo, pero no puede publicar comentarios que lo avergüencen o regañinas sobre lo desordenado que tiene su
dormitorio.

Los padres también pueden ayudar a que sus hijos sigan con los pies en la tierra, poniéndoles límites al uso de los
medios sociales digitales. Coloque la computadora en un área de uso común, evite el uso de computadoras portátiles
y de teléfonos inteligentes en el dormitorio, y establezca normas sobre el uso de la tecnología (como, no usar ningún
dispositivo a hora de la cena).

Y recuerde: dar un buen ejemplo con su propio comportamiento virtual puede hacer grandes cosas para que sus
hijos usen los medios sociales digitales de una forma inteligente y segura.

Revisado por: Elana Pearl Ben-Joseph, MD
Fecha de revisión: abril de 2018

Nota: Toda la información incluida en KidsHealth® es únicamente para uso educativo. Para obtener consejos
médicos, diagnósticos y tratamientos específicos, consulte con su médico.
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Young Adults: Care for yourself one small way each day

Find creative ways to safely spend time with friends, 
like virtual movie parties.

Treat yourself to healthy foods  
and get enough sleep.

Make time to relax by reading, listening 
to music, or exploring a new hobby.

Head outdoors and get moving

Remember you’re not alone.

320352-D

cdc.gov/coronavirusSubstance Abuse and Mental Health Services Administration
Disaster Distress Hotline: call or text 1-800-985-5990



 
 

  

 
 

 

      

DISCLAIMER FOR 
DIRECTORY OF 
BEHAVIORAL HEALTH 
Professionals 
Inclusion in this directory 
does not represent an 
endorsement by Fairfax 
County. Selecting a mental 
health professional for your 
child(ren) is a 
parental/guardian 
responsibility. If you have 
insurance, please go to your 
insurance company's 
provider directory to find 
out if the provider accepts 
your insurance. Every effort 
has been made to ensure 
that the information 
provided herein is accurate. 
If there is an error in an 
organization’s listing or you 
would like your organization 
to be included in our 
directory, please contact our 
office. 

 

Taking care of our children’s mental health is always 
important especially during a crisis like COVID-19.  

Healthy Minds Fairfax recently surveyed behavioral 
health clinicians to find out who is available for new 

clients and how they are delivering services.   
 

Behavioral Health 
Clinicians Services & 

Availability during the 
COVID-19 Crisis 

 

 

You can locate this document and other important information                
on the Healthy Minds Fairfax website @ 

https://www.fairfaxcounty.gov/healthymindsfairfax/ 
Email:  DFSHealthyMinds@fairfaxcounty.gov 

 

mailto:DFSHealthyMinds@fairfaxcounty.gov
mailto:DFSHealthyMinds@fairfaxcounty.gov
https://www.fairfaxcounty.gov/healthymindsfairfax/
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A HARRIS CONSULTING 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
     
Payment Options:  Out of network 
 
______________________________________________________________________ 
 

ANEW HOPE LLC 
www.anew-hope.org 
 

Current Status:  Accepting new clients  
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided: Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    
Payment Options:  Out of Network 
 
______________________________________________________________________ 

 
ARBOR CENTER, THE 
http://www.thearborcenter.com/index.html 
 

Current Status:  Accepting new clients 
 

Populations Served:  Children  
    Adolescents  
    Young Adults  

Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
     
Payment Options:  Private insurance 
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AUTUMNLEAF GROUP, INC. 
www.autumnleafgroup.com 
 
Current Status: Accepting referrals based on appropriateness for 

telehealth/telemental health services 
 

Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Family Therapy 
 
Payment Options:  Sliding fee scale/low or no-cost options 
    HSA/FSA, CSA/FAPT 
 
 
______________________________________________________________ 
 
 

BEST LIFE THERAPEUTIC SERVICES, LLC 
www.bestlifetherapeeutics.com 
 
Current Status:  Accepting new clients 
 

Populations Served:  Children  
    Adolescents  
    Young Adults 
    Adults  
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Support Groups – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: Webinars 
 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
 
 
_________________________________________________________________ 
 

 
 
 
 

http://www.autumnleafgroup.com/
http://www.bestlifetherapeeutics.com/
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BEST, LAURIE 
 
Current Status:  Accepting new clients 
 

Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
     
Payment Options:  Private insurance 
    Medicaid 
 
 
______________________________________________________________________ 
 
 

BIOFEEDBACKWORKS IN VIRGINA, PLLC 
https://www.biofeedbackworksva.com/ 
 
Current Status:  Accepting new clients 

 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Other – In-Person: Yes 
     Other Detail: Neurofeedback and biofeedback 
 
Payment Options:  Sliding fee scale/low or no-cost options 
    out of network 
 
 
 
______________________________________________________________________ 
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BLUSPRING HEALTH 
www.bluspringhealth.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – In-Person: Yes 
    Support Groups – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: medication management for children,  
    adolescents and adults 
 
Payment Options:  Private insurance 
    Medicaid 
    self-pay 
_____________________________________________________________________ 
 

 
BRICKEL AND ASSOCIATES, LLC 
www.BrickelandAssociates.com 
 
Current Status: It depends. We are working to get comfortable with our new 

teletherapy option and so there is a short wait time for new 
patients 

 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:   Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: couples and family therapy - all telehealth 
during this crisis and in person after! 

 
Payment Options:  Sliding fee scale/low or no-cost options 

We are a self-pay practice but are offering no fee options for 
some during the crisis and always do some sliding scale 

http://www.bluspringhealth.com/
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BRIDGES THERAPY AND WELLNESS CENTER 
www.bridgestherapyandwellness.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other Detail:  
 
Payment Options:  Sliding fee scale/low or no-cost options 
    self-pay 
 
 
______________________________________________________________________ 
 

 
CABUSH, JOE & ASSOCIATES 
cabush.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
 
 
 
 
 
 
 
 
 

http://www.bridgestherapyandwellness.com/
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CAPITAL MUSIC THERAPY SERVICES 
www.capitalmts.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    
Payment Options:  Private pay 
 
 
_____________________________________________________________________ 

 
 
CARDWELL, JESSICA L., PSYD 
www.drjcardwell.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: Psychological Testing and Family Therapy 
 
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
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CENTER FOR ADOPTION SUPPORT AND EDUCATION 
Adoptionsuppor.org 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Presentations 
 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
    Grants 
 
 
______________________________________________________________________ 
 
 
 

CENTER FOR ATTACHMENT & TRAUMA SERVICES, INC. 
www.familyattachment.org 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 

Other Detail: Family Therapy. We would also be interested in 
developing online group therapy and parenting support 
groups should there be a demand. 

 
Payment Options:  Sliding fee scale/low or no-cost options 
    We do not process insurance as payments 
 
______________________________________________________________________ 
 
 

 

http://www.familyattachment.org/
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CENTER FOR AUTISM AND RELATED DISORDERS, LLC 
centerforautism.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – In-Person: Yes 
    Other – In-Person: Yes 
    Other – Telehealth:  
    Other Detail: Assessments, Evaluations, and 2 for 1 Therapy 
 
Payment Options:  Private insurance 
    Medicaid 
    FFS 
 
______________________________________________________________________ 
 
 

CENTER FOR CLINICAL AND FORENSIC SERVICES, INC. 
ccfsinc.net 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – Telehealth:  
    Other Detail:  
 
Payment Options:  Contract rates, self pay agreements 
 
 
______________________________________________________________________ 
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CHILD AND FAMILY COUNSELING GROUP; CANDICE HOLM, PSY.D. 
www.childandfamilycounseling.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 

Other Detail: Parenting/behavioral support and family 
therapy 

 
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
 
___________________________________________________________________ 

 
 
 
COMPREHENSIVE NEUROPSYCHOLOGY, LLC, DR. SONAL 
PANCHOLI 
www.compneuropsyc.com 
 
 
Current Status:  Accepting new clients 
 
Populations Served:   Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Psychological, Neuropsychological, 
Educational, etc., Evaluations 

 
Payment Options:  self-pay, funding through county or state (CSA, etc.) 
 
 
______________________________________________________________________ 
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CONTIUUM BEHAVIORAL HEALTH 
https://www.autismspectrumalliance.com/ 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
     Group Therapy – Telehealth: Yes 
     Support Groups – Telehealth: Yes 
     
    
Payment Options:  Private insurance 
    private pay 
 
 
______________________________________________________________________ 
 
 

COVIELLO, GEORGE S., LPC 
 
Current Status:  Accepting new client 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
     
 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
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DISCOVERY SCHOOL OF VIRGINIA (BOYS AND GIRLS) 
www.discoveryschool.org 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 
     
Services Provided:  Individual Therapy – In-Person: Yes 
    Group Therapy – In-Person: Yes 
    Support Groups – In-Person: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Therapeutic Residential Services, Case 
Management, Academic Services, Room & Board.  All 
through our residential services. 

 
Payment Options:  Private Pay; CSA/FAPT funding 
 
 
______________________________________________________________________ 
 

 
DOMINION HOSPITAL 
https://dominionhospital.com/ 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
     
 
Payment Options:  Private insurance 
 
 
______________________________________________________________________ 
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EVERWHEN THERAPY 
www.everwhentherapy.com 
 
Current Status:  Accepting new clients 
 
 
 
Populations Served: Adolescents 
    Young Adults 
    Adults 
 
 
Services Provided: Individual Therapy - Telehealth - Yes 
     
 
 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
 
______________________________________________________________________ 
 
 

FAIRFAX COUNTY DEPARTMENT OF FAMILY SERVICES (DFS),                                                                                    
DOMESTIC & SEXUAL VIOLENCE SERVICES (DSVS) 
https://www.fairfaxcounty.gov/familyservices/domestic-sexual-violence 

 
Current Status: Not accepting new clients at this time; once we have 

established our telehealth protocol, we may be able to 
accept individual survivor clients. 

 
 
Populations Served: Children 
    Adolescents 
    Young Adults 
    Adults 
 
 
Services Provided: Our 24-hour domestic and sexual violence hotline remains 

open and available at (703) 360-7273; our LAP protocol 
remains in place.  Advocacy services are being provided 
telephonically. 

 

 
Payment Options:  Private Insurance 
    Medicaid 
 
____________________________________________________________ 
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FAIRFAX-FALLS CHURCH COMMUNITY SERVICES BOARD 
https://www.fairfaxcounty.gov/community-services-board/ 
 
Current Status: Some programs are accepting new clients, some are putting 

them on a prioritized waitlist, some are not currently 
accepting new clients. 

 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – In-Person: Yes 
    Support Groups – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Psychotherapy Groups, case management, 
intake for County programs, family therapy, clinical 
supervision, supported employment/education, peer support, 
medication management 

 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
    Self-pay 
______________________________________________________________________ 
 

 
FAIRFAX MENTAL HEALTH AND WELLNESS, VERONICA DORAN 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
 
 
Services Provided: Individual Therapy - Telehealth - Yes 
    Group Therapy – Telehealth: Yes 
 
 
Payment Options:  Private insurance 
 
 
______________________________________________________________________ 
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FAMILY COUNSELING CENTER OF GREATER WASHINGTON 

www.fccgw.org 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
     
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 

 
 
FAMILY INSIGHT, PC 
www.familyinsight.net 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: ABA Parent Support; ABA Telehealth 
 
Payment Options:  Private insurance 
    Medicaid 
    CSA 
 
 
______________________________________________________________________ 
 
 

 
 
 
 
 
 



15 
 

FAMILY PRIORTY, LLC 
https://familypriority.com/ 

 
 
Current Status:  Accepting new clients 

 
Populations Served: Children 
    Adolescents 

 
Services Provided: Individual Therapy – Telehealth: Yes 
    Other - Telehealth - Yes 
 
Payment Options:  Private insurance  

Medicaid   
CSA funding  
Private Insurance for ABA 

 
______________________________________________________________________ 
 
 
FAR BEYOND LLC 
www.farbeyond.us 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
     
Services Provided:  Individual Therapy – In-Person: Yes 
    
Payment Options:  Private insurance 
    Medicaid 
 
 
______________________________________________________________________ 
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FOR CHILDREN’S SAKE 
www.fcsva.org 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: Case Management 
 
Payment Options:  Private insurance 
    Medicaid 
    CSA Funding 
 
 
______________________________________________________________________ 
 

 
 
FORMED FAMILIES FORWARD 
formedfamiliesforward.org 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 

Young Adults 
    Adults 
 
Services Provided:  Support Groups – Telehealth: Yes 
    
Payment Options:  Peer groups are free for participants 
 
 
______________________________________________________________________ 
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GANTS, ERICA, PH.D. 
www.psychologytoday.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
     
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
______________________________________________________________________ 
 

GIL INSTITUTE FOR TRAUMA RECOVERY AND EDUCATION 
www.gilinstitute.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
     
Payment Options:  Fee for service & county Contracts 
 
______________________________________________________________________ 
 

GOLDBERG, DR. & ASSOCIATES 
https://www.drgoldberg.org 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    
Payment Options:  Private insurance 
    Full fee, private pay using credit cards 
__________________________________________________________________ 
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GMU CENTER FOR PSYCHOLOGICAL SERVICES 
https://psyclinic.gmu.edu/ 
 
 
Current Status:  Putting new clients on a wait list 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: workshops 
 
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
 
 

GRACE COMMUNITY CENTER 
https://www.gcchealthsystem.org/ 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
     Support Groups – In-Person: Yes 
     Other – In-Person: Yes 
     Other Detail: Mental health seminars/training 
 
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
 
 
 

 
 
 
 
 



19 
 

GRAFTON INTEGRATED HEALTH NETWORK 
www.grafton.org 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Support Groups – In-Person: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: OT, SLP, ABA, Education, Developmental 
Services 

 
Payment Options:  Private insurance 
    Medicaid 
    Education 
 
______________________________________________________________________ 
 

 
GRANATO GROUP 
http://granatogroup.com/ 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
     
 
Payment Options:  Private insurance 
 
 
______________________________________________________________________ 
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GROUP THERAPY ASSOCIATES 
www.grouptherapyassociates.com 
 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Couples and family therapy 
 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
    Low cost available with our clinical intern 
 
______________________________________________________________________ 
 
 

HARBOR POINT BEHAVIORAL HEALTH CENTER 
harborpointbhc.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    
Services Provided:  Individual Therapy – In-Person: Yes 
    Group Therapy – In-Person: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Clinical Treatment team meetings and parent 
visits 

 
Payment Options:  Private insurance 
    Medicaid 
    FAPT/CSA Funding 
 
 
______________________________________________________________________ 
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HEALTH CONNECT AMERICA 
www.healthconnectamerica.com 
 
 
Current Status: Accepting new clients; LImited on going in the home for 

services, but accepting outpatient and tele-serviecs. 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: IIH, ABA, MHSB 
 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
 
______________________________________________________________________ 
 
 

HEATHER TEDESCO, PHD 
www.DrTedesco.com 
 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Adults: Adults 
 
Services Provided:  Other – Telehealth: Yes 

Other Detail: Parenting strategies (I am an applied 
psychologist) 

 
Payment Options:  Insurance does not cover applied psychology 
 
 
______________________________________________________________________ 
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HERITAGE MULTICULTURAL PROGRAMS & SERVICES, INC 
https://www.heritagemulticultural.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 

Other Detail: Intensive in home services, Mentoring, some 
assessments (DUI, DWI, Parenting)other telehealth services 
as requested 

 
Payment Options:  Private insurance 
    Medicaid 
    FAPT, Counties and other agency sponsorship 
 
______________________________________________________________________ 
 

 
HOEKSTRA, DIANE, PHD, LLC 
drdianehoekstra.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
     
 
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
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HOPESPRING CHILD & FAMILY CLINIC, LLC 
https://hopespringchildandfamily.com/ 
 
 
Current Status:  Accepting new clients 
 
Populations Served:   Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: Parent education, mental health serminars 
 
Payment Options:  Private insurance 
    Out of pocket fee/self pay 
 
______________________________________________________________________ 
 
 

IMPROVING OUTCOMES, LLC 
ImprovingOutcomes.com 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
     
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Family Support Services, Individual Support 
Services, Intensive in Home Services 

 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
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INOVA KELLAR CENTER 
https://www.inova.org/our-services/inova-kellar-center 
 
 
Current Status:  It depends. Limited access to medication management 
 
Populations Served:  Children: Children 
    Adolescents: Adolescents 
     
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – Telehealth: Yes 

Other Detail: Medication Management, Intake, 
Psychological/Educational Testing. 

 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
 
______________________________________________________________________ 
 
 

 
INSPIRED LIFE PSYCHOLOGICAL SERVICES 
https://www.inspiredlifepsychsvcs.com/ 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 

Other Detail: Couples and family therapy; Limited 
psychological testing 

 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
 
 
 
______________________________________________________________________ 
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JONES, JOCELYN 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: No 
    Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Family Therapy, Couples Therapy 
 
Payment Options:  Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
 
 

KIDS IN FOCUS 
stepstoneyouth.com 
 
Current Status:  Accepting new clients 
 
Populations Served:   Children 
     Adolescents 
     
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – In-Person: Yes 
    Support Groups – Telehealth: Yes 
     
 
Payment Options:  Private insurance 
    Medicaid 
 
______________________________________________________________________ 
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LEVINE, LAURIE, LCSW, LLC 
laurielevinelcsw.com 
 
Current Status:  Accepting new clients 
 
Populations Served:   Children 
     Adolescents 
    Young Adults 
     Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Family Therapy, Couples Therapy 
 
Payment Options:  Sliding fee scale/low or no-cost options 
    Self-pay 
 
______________________________________________________________________ 
 

 
LIFEWORKS OUTREACH SERVICES 
familyteamwork.net 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
     Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 

Other Detail: MHS, Family Therapy, Parent Coaching. 
Mentoring, Respite 

 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
    CSA, self-pay 
 
 
______________________________________________________________________ 
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MOVING FORWARD PLC 
www.movingforwardplc.com 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:    
    Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Family and couples counseling 
 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
    Self pay to get reimbursed by insurance 
 
 
______________________________________________________________________ 
 
 

MULTICULTURAL CLINICAL CENTER 
www.mccva.com 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other Detail:  
 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
    CSA funded 
 
______________________________________________________________________ 
 
 



28 
 

 

NATIONAL COUNSELING GROUP 
www.ncgcommunity.com 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Homebased Counseling on a case by case 
basis 

 
Payment Options:  Medicaid and out of pocket 
 
 
______________________________________________________________________ 
 

 
NEUROSOUND MUSIC THERAPY, LLC. 
https://www.neurosoundmusictherapy.com/ 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Adapted Music Lessons 
 
Payment Options:  Private Pay 
 
 
______________________________________________________________________ 
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NEWPORT NEWS BEHAVIORAL HEALTH CENTER 
www.newportnewsbhc.com 
 
Current Status: Can admit if a child is in medical care for 14 days with no 

symptoms 
 
Populations Served:  Children  

Adolescents  
 

Services Provided:  Individual Therapy - In-Person – Yes 
    Group therapy - In-Person – Yes 
 
Payment Options:  Private insurance  

Medicaid 
Tricare 

______________________________________________________________________ 
 
 
 

NORTH SPRING BEHAVIORAL HEALTHCARE 
www.northspringleesburg.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
     
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Intake and Assessment, Inpatient Acute and 
RTC Services 

 
Payment Options:  Private insurance 
    Medicaid 
 
______________________________________________________________________ 
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NORTHERN VIRGINIA FAMILY SERVICE (YOUTH INITIATIVES AND 
MULTICULTURAL CENTER) 
www.nvfs.org 
 
Current Status: We are accepting clients on our waitlist and doing outreach / 

triage for all waitlisted cases; we will be starting full 
telehealth MH services, including new intakes, in May 

 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:   Individual Therapy – Telehealth: Yes 

Other Detail: NOTE - Telehealth service will begin in early 
May (and gruops may be provided at al ater date) 

 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
 
______________________________________________________________________ 
 
   
 

OAK HILL PSYCHOLOGICAL SERVICES 
www.oakhillpsychological.com 
 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
     Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Family therapy; couples therapy 
 
Payment Options:  Sliding fee scale/low or no-cost options 
    Out of Network; superbills provided 
 
______________________________________________________________________ 
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OCCOQUAN COUNSELING LLC 
 
Current Status:  Accepting new clients 

 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 
    Other Detail: Family therapy via telehealth 
 
Payment Options:  Medicaid 
 
 
______________________________________________________________________ 
 
 
 

PHILLIPS FAMILY PARTNERS 
www.phillipsprograms.org 
 
 
Current Status:  Accepting new clients 

 
Populations Served:  Children 

Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Other Telehealth – Yes 

     
Payment Options:  Medicaid 
    CSA funding 
    Private Pay 

 
____________________________________________________________ 
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PIPER, LYNN J., PHD, PLLC 
www.piperphd.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
     
 
Payment Options:  fee for service 
 
 
 
______________________________________________________________________ 
 

 
POTOMAC CENTER, INC. 
mypotomaccenter.com 

 
Current Status:  Accepting new clients 

 
Populations Served:  Adolescents 
    Young Adults 
    Adults 

 
Services Provided: Individual Therapy – Telehealth: Yes 
 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
    Medicaid 

 
_________________________________________________________ 
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PROFESSIONAL PSYCHOLOGICAL SERVICES 
professionalpsych.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
   
 
______________________________________________________________________ 
 
 

RESILIENCE NETWORK, THE 
https://www.help4compassionfatigue.com/ 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Other – Telehealth: Yes 

Other Detail: Resilience Skill Building (Individual Sessions 
for youth and adolescents) and Resilience Development 
Parent Coaching (Individual Sessions for Parents) 

 
Payment Options: Private Pay and Reimbursement Support for private 

insurance 
 
 
______________________________________________________________________ 
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RESILIENT YOGA FOR YOU, LLC 
www.ResilientYoga4u.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Other – Telehealth: Yes 

Other Detail: Trauma Informed Yoga Therapy and addiction 
recovery individual therapy 

 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
 
 
______________________________________________________________________ 
 
 

 
RIVERSIDE BEHAVIORAL HEALTH CENTER 
https://www.riversideonline.com/rbhc/ 
 
Current Status:   Accepting new clients 

 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 

 
Services Provided:  Individual Therapy - Telehealth – Yes 

Group therapy - In-Person – Yes 
Other - Telehealth - Yes 

 
Payment Options:  Private Insurance 

Medicaid  
Sliding fee  
scale/low or no-cost options 

 
____________________________________________________________ 
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ROSS CENTER 
www.rosscenter.com 
 
 
Current Status:  Accepting new clients 
 
Populations Served: Adolescents 
    Young Adults 
    Adults 
 
 
Services Provided: Individual Therapy – Telehealth: Yes 
    Group therapy - Telehealth - Yes 
    Support Groups - Telehealth - Yes 
 
 
Payment Options:  Self Pay 
 
 

____________________________________________________________ 
 
 
RUBY, DR. LAURENTIA 
drlruby.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 

Other Detail: I will do in person if it's critical that therapy be in 
person 

 
Payment Options:  Sliding fee scale/low or no-cost options 
    Fee for service 
 
 
______________________________________________________________________ 
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SAFESPOT 
https://www.safespotfairfax.org/ 
 

 
Current Status: We currently have a waitlist, but will be beginning services 

via telehealth once caseloads reduce. 

 
Populations Served: Adolescents 
    Young Adults 
    Adults 

 
Services Provided: Individual Therapy - Telehealth – Yes 
    Other - In-Person – Yes 
 

 
Payment Options:  Sliding fee scale/low or no-cost options  

Free, no cost services only 
 
______________________________________________________________________ 
 
 

SECOND STORY 
second-story.org 
 
Current Status: Shelter services are on emergency need basis, homeless 

youth programs open and accepting new clients, after school 
programs on hold, parent resource centers open for phone 
calls and help online. 

 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Other – In-Person: Yes 

Other Detail: Food and supplies distribution, help with benefit 
applications, shelter services are open for emergency 
placements, Young Mother's and Homeless Youth services 
open for new and current clients, etc. 

 
Payment Options:  All services are free to clients and public 
 
 
______________________________________________________________________ 
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SHERMAN, DAVID 
 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
     
 
Payment Options:  Private insurance 
 
 
______________________________________________________________________ 
 
 

 
THRIVEWORKS COUNSELING 
https://thriveworks.com/mclean-counseling/ 
 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – In-Person: Yes 
    Other – Telehealth: Yes 
    Other Detail: couples, family 
 
Payment Options:  Private insurance 
    self pay rates starting at $65 
 
 
______________________________________________________________________ 
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TRAUMA AND HOPE 
traumaandhope.com 
 
Current Status:  Accepting new clients 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth:  
    Other – Telehealth: Yes 
    Other Detail: Assessments 
 
Payment Options:  We are not taking insurance at this time. 
 
 
______________________________________________________________________ 
 
 

UMFS 
www.umfs.org 
 
Current Status: It depends.  In residential not accepting COVID 19 positive 

or exposed; TFC is dependent upon the situation; 
community-based services are offered telehealth only 

 
Populations Served:  Children 
    Adolescents 
    Young Adults    
 
Services Provided:  Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: Residential; Treatment Foster Care; FSP; 
Community services; Family therapy 

 
Payment Options:  Private insurance 
    Medicaid 
    CSA 
 
 
______________________________________________________________________  
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VERBAL BEGINNINGS 
www.verbalbeginnings.com 
 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
      
     
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – In-Person: Yes 
    Group Therapy – Telehealth: Yes 
     
 
Payment Options: Private insurance 
 
 
______________________________________________________________________ 
 
 

VICTORIA TRANSCULTURAL CLINICAL CENTER 
www.vtccnet.com 
 

 
Current Status:  Accepting new clients 
 
 
Populations Served: Children 
    Adolescents 

 
 
Services Provided: Other - In-Person – Yes 
    Other - Telehealth – Yes 
 
Payment Options:  Medicaid 

 
____________________________________________________________ 
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VIRGINIA HOME BASED COUNSELING, PC 
www.chooseyourprovider.org 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Other – In-Person: Yes 
    Other – Telehealth: Yes 

Other Detail: IIH and MHSS mostly telehealth but some in 
person with precautions when necessary. 

 
Payment Options:  Medicaid 
    Self Pay 
 
 
______________________________________________________________________ 
 
 
 

WISE FAMILY, THE, COUNSELING & ASSESSMENT 
www.thewisefamily.com 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – In-Person: Yes 
    Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – In-Person:  
    Support Groups – Telehealth: Yes 
    Other Detail: Family therapy via telehealth 
 
Payment Options:  Sliding fee scale/low or no-cost options 
    Private pay for service 
 
______________________________________________________________________ 
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WOMEN'S CENTER, THE 
https://thewomenscenter.org/ 
 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 
    Support Groups – Telehealth: Yes 
    Other – Telehealth: Yes 

Other Detail: Workshops, Financial Advising, Domestic 
Violence advocacy 

 
Payment Options:  Private insurance 
    Sliding fee scale/low or no-cost options 
    $55 out of pocket for Residents 
 
 
______________________________________________________________________ 
 
 
 

YOUTH FOR TOMORROW 
www.youthfortomorrow.org 
 
Current Status:  Accepting new clients 
 
 
Populations Served:  Children 
    Adolescents 
    Young Adults 
    Adults 
 
Services Provided:  Individual Therapy – Telehealth: Yes 
    Group Therapy – Telehealth: Yes 

Other Detail: Family therapy, couples counseling, medication 
management 

 
Payment Options:  Private insurance 
    Medicaid 
    Sliding fee scale/low or no-cost options 
 
______________________________________________________________________ 



Call the CrisisLink hotline at 703-527-4077, 1-800-273-8255 or text “CONNECT” to 855-11.
Call Children’s Regional Crisis Response (CR2) at 571-364-7390.  
Call CSB Emergency Services at 703-573-5679.
Bring your child to the CSB’s Merrifield Crisis Response Center, 8221 Willow Oaks Corporate
Drive, Fairfax, VA 22031. 
Call 911 if it is a life-threatening emergency. Make sure to notify the operator that it is a
psychiatric emergency and ask for an officer trained in crisis intervention or trained to assist
people experiencing a psychiatric emergency.

Below are several options for you to speak with a mental health professional. Do not worry about
making the wrong choice. Every number leads to someone who can help.

Below are several options for you to speak with a mental health professional. Do not worry about making the wrong choice. 
Every number leads to someone who can help.
.

www.fairfaxcounty.gov/healthymindsfairfax
www.fairfaxcounty.gov/csb

Becoming more irritable, hyperactive, energetic, fidgety, or
aggressive.
Excessive sadness, fears or worries. 
A steep drop in grades, getting into trouble at school or not
attending school.
Loss of appetite, significant weight gain or loss, lack of sleep
or too much sleep.

Here are some things to look for:

Does my child have a mental health concern?

How to get help:

If your child is having a mental health crisis, these services
are available 24/7:

Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, services and activities.
Reasonable accommodations will be provided upon request. For information, call 703-324-7938, TTY 711. Dec. 2020

Have a talk with your child to find out how they are doing. Give them your full attention. Listen
carefully, repeat what you heard and ask if you got it right. When they feel heard and understood,
they’re more likely to share with you.

Notice what is going on with your child. You know your child best.

Withdrawal from activities, family, or friends.
Alcohol or drug use.
Thoughts of suicide or harming themselves or others – Do
not be afraid to ask your child if they are having these
thoughts. Your asking will not put those thoughts in their
head. Rather, it tells them you care and that you will help keep
them safe.

Contact your child’s pediatrician.
Call your health insurance company or visit their website to
search for a behavioral/mental health provider.
Contact the Fairfax-Falls Church Community Services Board
(CSB) at 703-383-8500, weekdays from 9 a.m. to 5 p.m.
Walk into the CSB’s Merrifield Center (8221 Willow Oaks
Corporate Drive, Fairfax, VA 22031) weekdays from 9 a.m. to
5 p.m.
Contact your child’s school counselor, school public health
nurse, social worker, or psychologist.

Take a free, confidential online mental health screening
(bit.ly/TestYourMood) and practice talking with your child
about mental health concerns by taking a free, online Kognito
training (kognito.com/fairfax). [Though these courses are
designed for educators, parents can use the same skills in
talking with their own children.]
Visit fairfaxcounty.gov/healthymindsfairfax or
fairfaxcounty.gov/csb to get mental health information and
local resources.

https://bit.ly/TestYourMood
http://kognito.com/fairfax
https://www.fairfaxcounty.gov/healthymindsfairfax/
https://www.fairfaxcounty.gov/csb


 

Students, staff and community members can 

report safety issues such as threats, unsafe or 

dangerous situations, existence of weapons,  

and concerns about student wellness.   

If you are concerned about your child, or if 

you are in need of resources for outside 

mental health support, call your school and 

ask to speak with the school counselor, 

school psychologist, or school social worker.  

Learn more about 

student wellness. 

Learn more about 

digital citizenship in 

FCPS. 

 

Encourage your child to THINK before they post. 

             Is it True? 

             Is it Helpful? 

              Is it Inspiring? 

             Is it Necessary? 

             Is it Kind? 

 



See what the police responded to
in your neighborhood:

https://www.crimereports.com

Find out why a county helicopter
was flying over your area:

https://www.fairfaxcounty.gov/police/
helicopterdivision/fairfax1

Learn about crime statistics in
Fairfax County:

https://www.fairfaxcounty.gov/police/
chief/crimestatistics

CONTACT US
West Springfield District Police

Station
6140 Rolling Road

Springfield, VA, 22152
(703) 644 - 7377 

https://www.fairfaxcounty.gov/police
/district/westspringfield

Public Information
Tools from us to you 

CALL US FIRST!
Don't hesitate, act and call. 

You could save a life.

FOLLOW US

Pohick Fire Station
Station 35

7801 Maritime Lane, Springfield, VA
22153-2170

(703) 451 - 5500
https://www.fairfaxcounty.gov/fire-

ems/

https://www.youtube.com/user/Fairfa
xCountyPolice

https://www.youtube.com/channel/UC
_grv2_fIsh1p-4Pb8F8SVQ

https://www.facebook.com/fairfaxcou
ntyPD/

https://www.facebook.com/fairfaxcou
ntyfirerescue

https://www.instagram.com/fairfaxcou
ntypd/

https://www.instagram.com/ffxfireresc
ue/

https://twitter.com/FairfaxCountyPD
https://twitter.com/ffxfirerescue

Be a Good Neighbor  

Get neighborhood specific
updates about crime and arrests
from the Police
Organize neighborhood events
Share local services 

When neighbors start talking, good
things happen

Download
Nextdoor

Today! 

Published: September 4, 2020 by the Mount Vernon
District Office of Supervisor Dan Storck

I'll Just
Post on

Nextdoor...

Join or create your
Nextdoor neighborhood

at:
nextdoor.com

I don't know if
I should call...

I don't want
to give my
personal

Information...

I Don't want
to be a
bother...

Feel free to give us a call!  



Your Name (optional)
Phone number (optional)                              
 (recommended in the event of an emergency) 
Location to which authorities should respond
Nature/ description of crime/ emergency (is it
occuring now) 
Age of person in crisis (approximate)
Height, weight, and physical description 
Clothing description  

Non-violent disputes between neighbors
Property damage vehicle accidents not
causing a hazard to the flow of traffic
Noise complaints
Leash law violations
Assistance resolving disagreements
involving no crime or violence
Dumping of trash or materials onto public
property*

IF AN
EMERGENCY
CALL 9-1-1

EMERGENCY SERVICES
GUIDE 

INFORMATION ON HAND 
If you, your family member or loved one is in a

crisis, CALL 911

CALL CHECKLIST 

MENTAL HEALTH
CHECKLIST 

In addition to the information provided above the following
information is good to provide in the event that the crisis is

affecting an individual with mental health needs. 

Diagnosis 
Drug Use/ Medications (on or off)
Prior violent behavior
Past history of psychosis
Details about past delusions or
hallucinations
Triggers
Past deescalation situations  

Callers always retain the right to refuse to disclose any
personally identifying information. Misconceptions regarding
personally identifying information include call tracing, pings, and
location tracking. FCPD CANNOT and WILL NOT engage in the
aforementioned activities, UNLESS conditions for a extreme
emergency exist,  and all personal information disclosed is

confidencial.

FAIRFAX
ALERTS 

NON EMERGENCY LINE 
(703) 691-2131/ TTY (703) 877-3715

*If you witness the dumping of any possibly hazardous substance or
materials into a stream, manhole, storm drain ground. Call 911

immediately! 

Fairfax County's FREE
alert system sends you
imporant information
during an emergency.
Sign up:
www.fairfaxcounty.gov/
alerts

DID YOU KNOW: You can also text 911
CALL IF YOU CAN, TEXT IF YOU CAN'T

Call the Mobile Crisis Unit. The Mobile Crisis Unit (MCU) is an
emergency mental health program of the Fairfax-Falls Church
Community Services Board that provides on-scene evaluation,
treatment and crisis intervention in the community. The MCU
specializes in providing these services to individuals who are
experiencing a mental health emergency and who need, but are
unwilling or unable to seek, mental health treatment.

MENTAL HEALTH
EMERGENCY  

(703) 573-5679

ANONYMOUS TIP LINE
TIP LINE: 1-866-411-TIPS (8477)

Our anonymous tip line is run by Crime
Solvers, a private group that works with

the police department. 

CRIME SOLVERS:
 Fairfax County Crime Solvers is a

community-oriented program involving
citizens, the business community, news

media and the Fairfax County Police
Department working together in the fight

against crime. The Crime Solvers Board is
comprised of a group of citizens who pay

cash rewards for information leading to the
arrest and indictment of any person or
persons who commit crimes in Fairfax

County or to the capture of a wanted person.
Crime Solvers is not run by the Fairfax

County Police Department.
Find out more:

https://www.fairfaxcounty.gov/police/chief/crimeandsafety/crimein
ourcounty/crimesolvers

TRAFFIC CONCERNS
EMAIL CONCERNS:

FCPDMTVTRAFFIC@FAIRFAXCOUNTY.GOV

Alternate
Reporting 

TEXT: "TIP187" plus your message to
CRIMES(274637)

 
E-Mail:

http://www.fairfaxcrimesolvers.org/
 

Report Crimes Online:
https://www.fairfaxcounty.gov/police/ho

wdoi/communityreportingsystem



Vea a lo que respondió la policía en
su vecindario:

https://www.crimereports.com

Descubra por qué un helicóptero del
condado sobrevolaba su área:

https://www.fairfaxcounty.gov/police
/helicopterdivision/fairfax1

Obtenga más información sobre las
estadísticas delictivas en el condado

de Fairfax:
https://www.fairfaxcounty.gov/police

/chief/crimestatistics

CONTÁCTENOS
Estación Policíal de West Springfield

6140 Rolling Road
Springfield, VA, 22152

(703) 644 - 7377 
https://www.fairfaxcounty.gov/police

/district/westspringfield

Herramientas de
información pública de
nosotros para usted

¡LLÁMANOS PRIMERO!
No lo dudes, actúa y llama.

Podrías salvar una vida..

SÍGUENOS

Estación de Bomberos de Pohick
Estación 35

7801 Maritime Lane, Springfield, VA
22153-2170

(703) 451 - 5500
https://www.fairfaxcounty.gov/fire-

ems/

https://www.youtube.com/user/Fairfa
xCountyPolice

https://www.youtube.com/channel/UC
_grv2_fIsh1p-4Pb8F8SVQ

https://www.facebook.com/fairfaxcou
ntyPD/

https://www.facebook.com/fairfaxcou
ntyfirerescue

https://www.instagram.com/fairfaxcou
ntypd/

https://www.instagram.com/ffxfireresc
ue/

https://twitter.com/FairfaxCountyPD
https://twitter.com/ffxfirerescue

Ser un buen vecino  

Obtenga actualizaciones
específicas del vecindario sobre
delitos y arrestos de la policía
Organizar eventos de vecindario
Compartir servicios locales

Cuando los vecinos empiezan a
hablar, pasan cosas buenas

¡Descarga
Nextdoor

hoy! 

Publicado: 4 de septiembre de 2020 por la Oficina
del Supervisor del Distrito de Mount Vernon, Dan

Storck

Publicaré
en

Nextdoor ...

Únase o cree su
vecindario de
Nextdoor en:

nextdoor.com

No sé si
debería

llamar ....

No quiero dar
mi información

personal ...

No quiero
ser una

molestia ...

¡No dudes en llamarnos!



Su nombre (opcional)
Numero de teléfono (opcional)                              
(recomendado en caso de emergencia) 
Ubicación a la que deben responder las
autoridades
Naturaleza / descripción del delito /
emergencia (está ocurriendo ahora)  
Edad de la persona en crisis (aproximada)
Altura, peso y descripción física
Descripción de la ropa 

Informes
alternativos

Disputas no violentas entre vecinos
Daños a la propiedad, accidentes de
vehículos que no supongan un peligro
para el flujo del tráfico
Quejas de ruido
Violaciones de la ley de correa
Asistencia para resolver desacuerdos que
no involucren crimen o violencia
Vertido de basura o materiales en
propiedad pública *

LÍNEA DE INFORMACIÓN
ANÓNIMA

Nuestra línea de información anónima está
dirigida por Crime Solvers, un grupo

privado que trabaja con el departamento de
policía. 

SI ES UNA
EMERGENCIA
LLAME AL 9-1-1

GUÍA DE SERVICIOS DE
EMERGENCIA 

LÍNEA TIP: 1-866-411-TIPS (8477)

TEXTO: "TIP187" más su mensaje a CRIMES
(274637)

 
Correo electrónico:

http://www.fairfaxcrimesolvers.org/
 

Informar crímenes en línea:
https://www.fairfaxcounty.gov/police/howdoi/

communityreportingsystem

INFORMACIÓN DISPONIBLE 
Si usted, un miembro de su familia o un ser

querido está en una crisis, LLAME al 911

INFORMACIÓN SOLICITADA 

INFORMACIÓN SOLICITADA
DURANTE EMERGENCIA
MENTAL

Además de la información proporcionada arriba, es bueno
proporcionar la siguiente información en caso de que la crisis
afecte a una persona con necesidades de salud mental.

Diagnóstico
Uso de drogas / medicamentos (encendido o
apagado)
Comportamiento violento previo
Historia pasada de psicosis
Detalles sobre delirios o alucinaciones del
pasado
Provocaciones 
Situaciones de desescalación pasadas

Las personas que llaman siempre conservan el derecho a negarse a divulgar cualquier
información de identificación personal. Los conceptos erróneos con respecto a la

información de identificación personal incluyen rastreo de llamadas, pings y rastreo de
ubicación. FCPD NO PUEDE y NO participará en las actividades antes mencionadas, A

MENOS QUE existan condiciones para una emergencia extrema, y toda la información
personal divulgada es confidencial.

ALERTAS DE
FAIRFAX 

LÍNEA DE NO EMERGENCIA 
(703) 691-2131/ TTY (703) 877-3715

* Si es testigo del vertido de cualquier sustancia o material
posiblemente peligroso en un arroyo, pozo de inspección,

drenaje pluvial. ¡Llame al 911 de inmediato!

El sistema de alerta
GRATUITO del condado de
Fairfax le envía información
importante durante una
emergencia.
Regístrese:
www.fairfaxcounty.gov/alerts

¿SABÍA QUE: También puede enviar
un mensaje de texto al 911?

LLAME SI PUEDE, TEXTE SI NO PUEDE

PREOCUPACIONES DE
TRÁFICO

INQUIETUDES POR CORREO ELECTRÓNICO:
FCPDMTVTRAFFIC@FAIRFAXCOUNTY.GOV

SOLUCIONADORES
DE DELITOS:

 Crime Solvers del Condado de Fairfax es un programa
orientado a la comunidad que involucra a ciudadanos, la
comunidad empresarial, los medios de comunicación y el

Departamento de Policía del Condado de Fairfax que
trabajan juntos en la lucha contra el crimen. La Junta de

Resolución de Crímenes está compuesta por un grupo de
ciudadanos que pagan recompensas en efectivo por
información que conduzca al arresto y acusación de

cualquier persona o personas que cometan delitos en el
condado de Fairfax o la captura de una persona buscada.

Crime Solvers no está a cargo del Departamento de Policía
del Condado de Fairfax.

Obtenga más información:
https://www.fairfaxcounty.gov/police/chief/crimeandsafety/crimein

ourcounty/crimesolvers

Llame a la Unidad de Crisis Móvil. La Unidad Móvil de Crisis
(MCU) es un programa de emergencia de salud mental de la
Junta de Servicios Comunitarios de Fairfax-Falls Church que
brinda evaluación en el lugar, tratamiento e intervención en crisis
en la comunidad. La MCU se especializa en brindar estos
servicios a personas que están experimentando una emergencia
de salud mental y que necesitan, pero no quieren o no pueden
buscar, tratamiento de salud mental.

EMERGENCIA DE
SALUD MENTAL 

(703) 573-5679
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REPORTING SUSPICOUS 

ACTIVTY 

 
Successful efforts to combat crime require the 

cooperative involvement of police and citizens. 

The police cannot be everywhere. For this 

reason, success against crime is dependent on 

community participation. Many crimes would 

not be committed if more neighbors were alert 

to suspicious activity and notified the police. 

 
 

HOW TO REPORT 

Emergency - 911 

if someone is in immediate danger or you see a crime 

being committed 

Non-Emergency - 703-691-2131 

Any suspicious activity, if you notice a crime has 

already been committed 

Community Reporting System (CRS) - 

Accessed by phone at the non-emergency number to 

report information only type incidents or if an officer is not 

needed. This is a tele-reporting system, an officer 

will make the report over the phone with 72 hours. 

On-line reporting - 

www.fairfaxcouty.gov/police/howdoi/communityrepor 

tingsystem 

 

C O N N E C T W I T H Y O U R 

C O O R D I N A T O R 

C O M M U N I T Y - 

 

 

C O O R D I N A T O R I N F O R M A T I O N 

N A M E 

 

C O N T A C T 

N E I G H B O R H O O D W A T C H I S 

S I M P L Y A C R I M E P R E V E N T I O N 

C O N C E P T T H A T C A L L S F O R 

N E I G H B O R S T O W A T C H O U T F O R 

T H E I R C O M M U N I T Y . K N O W I N G 

T H I S , C R I M I N A L S A R E 

G E N E R A L L Y U N W I L L I N G T O R I S K 

D E T E C T I O N , S O T H E Y E I T H E R 

D O N ’ T C O M M I T T H E C R I M E O R 

G O E L S E W H E R E . 

B E C A U S E N E I G H B O R H O O D S A R E 

D I F F E R E N T I N T E R M S O F 

G E O G R A P H Y , P O P U L A T I O N , A N D 

T H E E X T E N T A N D N A T U R E O F 

C R I M E , N E I G H B O R H O O D W A T C H 

P R O G R A M S M U S T V A R Y F R O M 

A R E A T O A R E A I F T H E Y A R E T O 

B E S U C C E S S F U L . Y O U R 

C O M M U N I T Y D E C I D E S W H A T 

T Y P E O F W A T C H P R O G R A M T O 

D E V E L O P A N D I M P L E M E N T . T A L K 

T O Y O U R C O O R D I N A T O R T O 

B E C O M E A P A R T O F 

N E I G H B O R H O O D W A T C H T O D A Y ! 

YOUR NEIGHBORHOOD 

WATCH 

C O N N E C T S Y O U R C O M M U N I T Y 

D I R E C T L Y T O T H E F A I R F A X C O U N T Y 

P O L I C E D E P A R T M E N T 

The Neighborhood Watch Coordinator has 

contact with the Crime Prevention Office that is 

assigned to your police district. 

P R O V I D E S A G R E A T E R A W A R E N E S S 

O F C R I M E 

Crime prevention techniques like personal 

safety and home security tips improves ones 

ability to remove and reduce the opportunity 

for criminal activity. 

 
E N H A N C E S R E P O R T I N G O F 

S U S P I C I O U S A C T V I T Y 

By being the eyes and ears for the police 

department, the community is empowered to 

report all activity out of the ordinary and more 

accurately record suspicious or criminal 

activity. 

 

P R O M O T E S N E I G H B O R L I N E S S 

Neighborhood Watch encouraged neighbors to 

interact with each other, sharing information 

about their habits and the habits of others in 

the community to ensure the safety and 

security of the neighborhood. 

 

G I V E S A C C E S S T O C R I M E D A T A 

Active Neighborhood Watch programs receive 

information on crime trends, prevention tips 

and timely updates when available of criminal 

activity in and around the community. 

http://www.fairfaxcouty.gov/police/howdoi/communityrepor


Accessing Case Managers, Therapists, Psychiatrists and Nurses 

Available during limited service hours via telehealth, by phone or video. 

CSB is now offering telehealth services such as therapy, counseling, case 
management and prescribing, via Zoom for Healthcare, by phone or video.  
This easy-to-use and convenient service includes video and teleconferencing. 
Contact your therapist or case manager to learn more about these services. 

Medication Clinic Hours 

• Chantilly Center, 703-968-4047  
− Tuesday and Thursday, 11 a.m. to 5 p.m. 

• Gartlan Center, 703-360-6910 
− Monday-Thursday, 11 a.m. to 5 p.m. 

• Northwest Center Reston, 703-481-4097  
− Monday-Wednesday, 11 a.m. to 5 p.m. 

• Merrifield Center, 703-207-7700  
− Tuesday-Thursday, 9 a.m. to 5 p.m. 

Pharmacy Hours 

• Chantilly Center, 703-449-6135 
− Monday-Friday, 8:30 a.m. to 5 p.m. 

• Gartlan Center, 703-253-7697 
− Monday and Friday, 8:30 a.m. to 5 p.m.;  
− Tuesday and Wednesday, 8:30 a.m. to 6 p.m.;  
− Thursday, 8 a.m. to 8 p.m. 

• Northwest Center Reston, 703-467-7467 
− Monday-Friday, 8:30 a.m. to 5 p.m. 

• Merrifield Center, 703-852-0041 
− Monday-Thursday, 8 a.m. to 7 p.m.; 
− Friday, 8 a.m. to 5 p.m.  

Pharmacy services provided by Genoa Healthcare.  

CSB Entry & Referral, 703-383-8500   
Monday-Friday, 9 a.m. to 5 p.m. 

During this time, CSB has transitioned mainly to telehealth services via 
Zoom for Healthcare, by phone or video. 

• Support during these trying times 
• Information on community resources 
• Screening and assessment for CSB services  

Call 703-383-8500, 9 a.m. to 5 p.m. 
Monday-Friday 

06/22/2020 Subject to change without notice. 

Services available during limited business hours from these sites via 
telehealth – video and phone: 

• Chantilly Center, 703-968-4000  
• Gartlan Center, 703-360-6910 
• Northwest Center Reston, 703-481-4100 
• Heritage Center, 703-533-0180 
• South County Center, Outpatient: 703-704-6355, Youth: 703-704-6707 
• Merrifield Center, 703-383-8500 

Emergency Services at Merrifield Center, 703-573-5679, available 24/7 
8221 Willow Oaks Corporate Dr., Fairfax, VA 22031, Lower Level 

If possible, please call ahead to 703-573-5679 to see if you can be seen via 
telehealth. 

Reasonable accommodations made upon request; call 
703-324-7000, TTY 711.  

In a life-threatening emergency, dial 911. 

Emergency Services, 703-573-5679, available 24/7 
Merrifield Center, 8221 Willow Oaks Corporate Drive, Fairfax VA 22031, 
Lower Level 
If possible, please call ahead to 703-573-5679 to see if you can be seen via 
telehealth. 

Crisis stabilization services are available. 

Fairfax Detoxification Center, 703-502-7000, available 24/7 
4213 Walney Road, Chantilly VA 20151 

• Individual Therapy 
• Case Management/ 

Support Coordination 
• Group Therapy (via telehealth) 
• Psychiatric Services  
• Nursing Services 

• Pharmacy Services 
• Emergency Services 
• Detoxification Services 
• Homeless Drop-In 
• Residential Treatment 
• Crisis Stabilization 

https://www.fairfaxcounty.gov/community-services-board
https://www.facebook.com/FairfaxCSB/
https://twitter.com/fairfaxcsb


AISTENCIA REMOTA 
Ayuda para la salud mental, el uso de sustancias y/o las discapacidades  

del desarrollo durante la pandemia del COVID-19 

Solicitud de servicios 

Admisión y Derivación de CSB, 703-383-8500   
de lunes a viernes, de 9:00 a.m. a 5:00 p.m. 

Durante este período, la CSB migró principalmente a los servicios de 
telesalud a través de Zoom for Healthcare, por teléfono o video. 

• Apoyo durante estos tiempos difíciles 

• Información sobre los recursos comunitarios 

• Evaluación y diagnóstico de los servicios de la CSB 

Centros de atención 

Servicios disponibles durante el horario comercial limitado de estos sitios a 
través de telesalud (por video y teléfono): 

• Chantilly Center, 703-968-4000  

• Gartlan Center, 703-360-6910 

• Northwest Center Reston, 703-481-4100 

• Heritage Center, 703-533-0180 

• South County Center, Pacientes ambulatorios: 703-704-6355,  
Jóvenes: 703-704-6707 

• Merrifield Center, 703-383-8500 

Servicios de emergencia en Merrifield Center, 703-573-5679, disponibles las  
24 horas, los 7 días de la semana en 8221 Willow Oaks Corporate Dr., Fairfax,  
VA 22031, planta baja 

Si es posible, llame con anticipación al 703-573-5679 para averiguar si lo pueden 
atender a través de los servicios de telesalud.  

Servicios para las personas a las que  
actualmente les prestamos servicios 

Acceso a administradores de casos, terapeutas, psiquiatras y enfermeras  

Disponible durante horarios de servicio limitados a través de telesalud, por 
teléfono o video. 

CSB ahora ofrece servicios de telesalud tales como terapia, recomendaciones, 
coordinación y prescripción de servicios comunitarios de acuerdo a sus necesidades,  
a través de Zoom for Healthcare, por teléfono o video. Este servicio práctico y fácil de 
usar incluye video y teleconferencia. Póngase en contacto con su terapeuta o 
administrador de casos para obtener más información sobre estos servicios. 

Horario de la clínica de medicamentos 

• Chantilly Center, 703-968-4047 

− Martes y jueves, de 11:00 a.m. a 5:00 p.m. 

• Gartlan Center, 703-360-6910 

− De lunes a jueves, de 11:00 a.m. a 5:00 p.m. 

• Northwest Center Reston, 703-481-4097 

− De lunes a miércoles, de 11:00 a.m. a 5:00 p.m. 

• Merrifield Center, 703-207-7700 

− De martes a jueves, de 9:00 a.m. a 5:00 p.m. 

Horarios de las farmacias 

• Chantilly Center, 703-449-6135 

− De lunes a viernes, de 8:30 a.m. a 5:00 p.m. 

• Gartlan Center, 703-253-7697 

− Lunes y viernes, de 8:30 a.m. a 5:00 p.m.; 

− Martes y miércoles, de 8:30 a.m. a 6:00 p.m.; 

− Jueves, de 8:00 a.m. a 8:00 p.m. 

• Northwest Center Reston, 703-467-7467 

− De lunes a viernes, de 8:30 a.m. a 5:00 p.m. 

• Merrifield Center, 703-852-0041 

− De lunes a jueves, de 8:00 a.m. a 7:00 p.m.; 

− Viernes, de 8:00 a.m. a 5:00 p.m. 

Servicios de farmacia prestados por Genoa Healthcare.  

Servicios ofrecidos 

• Terapia individual 

• Gestión de casos/
Coordinación de soporte 

• Terapia grupal (a través de 
telesalud) 

• Servicios psiquiátricos 

• Servicios de enfermería 
 

• Servicios de farmacia 

• Servicios de emergencia 

• Servicios de desintoxicación 

• Centro de acogida para personas sin 
hogar 

• Tratamiento residencial 

• Estabilización de crisis 

Fairfax-Falls Church Community Services Board proporciona servicios para personas de todas las edades que tienen  
enfermedades mentales, trastornos por uso de sustancias que causan dependencia y/o discapacidades del desarrollo. 

¿Tiene más preguntas? 

Llame al 703-383-8500, de 9:00 a.m. a 5:00 p.m., 
de lunes a viernes 

? 

Qué hacer ante emergencias de salud conductual 

En caso de una emergencia que amenace la vida, marque 911. 

Servicios de emergencia, 703-573-5679, disponibles las 24 horas, los 7 días de la 
semana Merrifield Center, 8221 Willow Oaks Corporate Drive, Fairfax, VA 22031, 
planta baja 

Si es posible, llame con anticipación al 703-573-5679 para averiguar si lo pueden 
atender a través de los servicios de telesalud.  

Los servicios de estabilización de crisis están disponibles. 

Fairfax Detoxification Center, 703-502-7000, disponible las 24 horas del día,  
los 7 días de la semana en 4213 Walney Road, Chantilly, VA 20151  

+ 

www.fairfaxcounty.gov/csb 

@FairfaxCSB @FairfaxCSB 

06/22/2020 Sujeto a cambios sin previo aviso. 

https://www.fairfaxcounty.gov/community-services-board
https://www.facebook.com/FairfaxCSB/
https://twitter.com/fairfaxcsb


ASSISTANCE FROM A DISTANCE
How to Access DFS Services Remotely During the COVID-19 Pandemic

SERVICES AND RESOURCES FOR PEOPLE WITH 

DISABILITIES: 703-324-5421
Find information on services, legal rights, assisted technology, 
transportation and more at www.fairfaxcounty.gov/familyservices/
disabilities or call and talk to a disability specialist.

People with Disabilities

DOMESTIC AND SEXUAL VIOLENCE SERVICES 

HOTLINE: 703-360-7273
Domestic violence feeds off of silence and fear. If you or someone you 
know is experiencing abuse, please call our hotline for resources and 
information about domestic or sexual violence. Our Hotline Advocates 
are able to help. Through our language line services, we can access over 
140 languages.

Domestic and Sexual 
Violence Services

CHILD PROTECTIVE SERVICE HOTLINE:  

703-324-7400
We all need help taking care of our children. If you’re concerned about a 
child’s well-being—or want to report or discuss a possible abuse or neglect 
situation—or want advice, counseling, resources or help, please call.

PARENTING TIPS, VIDEOS AND PODCASTS 
While schools are closed and the kids are at home learn tips from 
our parenting experts:

www.fairfaxcounty.gov/familyservices/children-youth/
parenting-education-programs

ADULT PROTECTIVE  
SERVICES HOTLINE:

703-324-7450
To report Abuse, Exploitation, or Neglect of an 
adult who is 60 years or older or is 18 years and 
older and incapacitated. Reports can be filed 
for people who live alone or with relatives or 
who are residents in nursing homes, assisted 
living facilities, hospitals, or group homes.

AGING, DISABILITY AND 
CAREGIVER RESOURCES LINE: 

703-324-7948
Find county services, wellness programs, 
community engagement opportunities and 
volunteer opportunities at 

www.fairfaxcounty.gov/OlderAdults  
or call and talk to a social services specialist, 
Monday through Friday, 8 a.m. to 4:30 p.m.

MEALS ON WHEELS: 
703-222-0880

Fairfax County's Meals on Wheels program is 
now operating on a once-a-week basis and is 
delivering flash frozen meals to clients.

•	 Meals on Wheels is accepting new clients 
who are aged 60 and over. Call the 
county's Coordinated Services Program at  
703-222-0880 for more eligibility 
information and to apply to the program.

WAYS TO TURN IN YOUR DOCUMENTS:
by Email:	 DFSMyCase@FairfaxCounty.gov

by Fax:	 703-653-6679

by Mail:	 12011 Government Center Parkway
	 Suite 232
	 Fairfax, VA 22035

OTHER WAYS TO RECEIVE HELP
Send a message to DFSMyCase@FairfaxCounty.gov
To get an EBT replacement card, call: 866-281-2448
Call: 703-324-7500

CAREER/EMPLOYMENT SERVICES:
Alexandria: 	703-704-6286,	 DFSVCWAlexandria@fairfaxcounty.gov
Annandale: 	703-533-5400,	 DFSVCWAnnandale@fairfaxcounty.gov
Reston:	 703-787-4974,	 DFSVCWReston@fairfaxcounty.gov
Fairfax:	 703-324-7280,	 DFSVJC@fairfaxcounty.gov

•	 All Virginia Career Works-Fairfax Centers and the VIEW Job Center 
are closed until further notices. Services will continue to be offered 
through web-based and telephonic options, to include the following:

•	 Tools, resources, and assistance for job search, interview preparation, 
and career advancement

•	 Access to a bank of online employment resources and education and 
training options

•	 Workforce information and local labor market information
•	 Career Coaching
•	 Live job seeker webinar

A FAIRFAX COUNTY PUBLICATION, 03/2020

Self-Sufficiency MEDICAL AND FINANCIAL BENEFITS (SNAP, MEDICAID AND MORE): 
www.fairfaxcounty.gov/familyservices/financial-and-medical/apply

Older Adults

Children, Youth and Families

Where a TTY number is not indicated, use 711/Virginia Relay. Reasonable 
accommodations made upon request; call 703-324-5870.



ASISTENCIA A DISTANCIA
Cómo acceder a los servicios del DFS de manera remota durante la pandemia 

del COVID-19

SERVICIOS Y RECURSOS PARA PERSONAS 

DISCAPACITADAS: 703-324-5421
Obtenga información sobre servicios, derechos legales, tecnología 
asistida, transporte y más en www.fairfaxcounty.gov/familyservices/
disabilities, o comuníquese por teléfono para charlar con un especialista 
en discapacidad.

Personas discapacitadas

LÍNEA DIRECTA DE SERVICIOS DE VIOLENCIA SEXUAL 

Y DOMÉSTICA: 703-360-7273
La violencia doméstica se alimenta del miedo y del silencio. Si conoce 
a alguien que está viviendo una situación de maltrato, comuníquese 
con nuestra línea directa para obtener información y recursos sobre 
la violencia doméstica o sexual. Nuestros representantes de la línea 
directa estarán felices de ayudar. Tenemos la posibilidad de acceder a 
más de 140 idiomas gracias a nuestra línea de servicios lingüísticos.

Servicios de violencia sexual 
y doméstica

LÍNEA DIRECTA DE SERVICIOS DE PROTECCIÓN INFANTIL: 

703-324-7400
Todos necesitamos ayuda para cuidar a los niños. Llámenos si le preocupa el 
bienestar de un niño, si desea denunciar o analizar una posible situación de maltrato 
o abandono, o si necesita asesoramiento, recomendaciones, recursos o ayuda.

CONSEJOS, VIDEOS Y PODCASTS SOBRE CRIANZA 
Ahora que las escuelas están cerradas y los niños en casa, aquí 
encontrará algunos consejos de nuestros expertos en crianza:

www.fairfaxcounty.gov/familyservices/children-youth/
parenting-education-programs

LÍNEA DIRECTA DE SERVICIOS  
DE PROTECCIÓN AL ADULTO:

703-324-7450
Aquí podrá denunciar maltratos, explotación  
o abandono de adultos discapacitados de  
18 años en adelante o de 60 años en adelante. 
Se pueden presentar denuncias sobre personas 
que viven solas o con familiares, o que residen 
en instituciones de cuidado de ancianos, 
instalaciones de vivienda asistida, hospitales  
u hogares grupales.

LÍNEA DE RECURSOS PARA ADULTOS 
MAYORES, PERSONAS CON 
DISCAPACIDADES Y CUIDADORES: 

703-324-7948
Encuentre servicios del condado, programas 
de bienestar, oportunidades de participación 
comunitaria y de voluntariado en 

www.fairfaxcounty.gov/OlderAdults, o comuníquese 
por teléfono y hable con un especialista en servicios 
sociales, de lunes a viernes de 8�a.�m. a 4:30�p.�m.

MEALS ON WHEELS: 

703-222-0880
El programa Meals on Wheels de Fairfax 
County está funcionando una vez por semana y 
entrega comida ultracongelada a los clientes.

•	 Meals on Wheels está aceptando nuevos 
clientes, a partir de los 60�años o más. Llame 
al Programa de Coordinación de Servicios 
del condado al 703-222-0880 para obtener 
más información sobre los requisitos y 
procedimientos para inscribirse en el programa.

CÓMO ENTREGAR SU DOCUMENTACIÓN:
Por correo electrónico a:	DFSMyCase@FairfaxCounty.gov

Por fax al:	 703-653-6679

Por correo postal a:	12011 Government Center Parkway
	 Suite 232
	 Fairfax, VA 22035

OTRAS FORMAS DE RECIBIR AYUDA
Envíe un mensaje a DFSMyCase@FairfaxCounty.gov
Para obtener una tarjeta EBT de reemplazo, llame al: 866-281-2448
Llame al: 703-324-7500

SERVICIOS LABORALES/PROFESIONALES:
Alexandria: 	703-704-6286,	 DFSVCWAlexandria@fairfaxcounty.gov
Annandale: 	703-533-5400,	 DFSVCWAnnandale@fairfaxcounty.gov
Reston:	 703-787-4974,	 DFSVCWReston@fairfaxcounty.gov
Fairfax:	 703-324-7280,	 DFSVJC@fairfaxcounty.gov

•	 Todos los centros de Virginia Career Works en Fairfax y el VIEW Job Center 
permanecerán cerrados hasta próximo aviso. Se seguirán prestando los 
siguientes servicios de manera telefónica y a través de la web:

•	 Herramientas, recursos y asistencia para buscar trabajo, preparación 
para entrevistas y desarrollo profesional

•	 Acceso a un banco de recursos de empleo en línea, y opciones de 
capacitación y aprendizaje

•	 Información sobre recursos humanos y el mercado laboral local
•	 Preparación profesional
•	 Seminario virtual en vivo para quienes buscan trabajo

UNA PUBLICACIÓN DE FAIRFAX COUNTY, 03/2020

Autonomía
BENEFICIOS MÉDICOS Y FINANCIEROS �SNAP, MEDICAID, ETC.�: 
www.fairfaxcounty.gov/familyservices/�nancial-and-medical/apply

Adultos mayores

Niños, jóvenes y familias

Si no �gura el número TTY, marque 711/Virginia Relay. Para 
solicitar adaptaciones pertinentes, llame al 703-324-5870.



ASSISTANCE   FROM   A   DISTANCE
Receiv ing assist ance while keeping your  f amily  saf e

STAY SAFE AT HOME - GO ONLINE

�  You can apply for Medicaid, SNAP, TANF, Child Care and Energy Assistance
benefits using internet access anywhere, anytime. 

�  Applications can be submitted 24-hours a day/ 7 days a week

�  By linking your case to your CommonHelp account: you can see your case
information, check your benefits, renew your benefits, and report changes

�  Go to www.commonhelp.virginia.gov or call 1-855-635-4370

# 1

# 2 WAYS TO TURN IN YOUR DOCUMENTS

�  by EMAIL :       DFSMyCase    FairfaxCounty.gov

�  by FAX:           703-653-6679

�  by MAIL:         12011 Government Center Parkway
�                         Suite 232
�                         Fairfax, VA 22035

# 3 OTHER WAYS TO RECEIVE HELP
�  Send a message to DFSMyCase    FairfaxCounty.gov

�  To get an EBT replacement card issued, call : 866-281-2448

�  You can speak directly to someone from our customer care 
�  line : 703-324-7500

Fairfax County is committed to nondiscrimination on the
basis of disability in all county programs, services and
activities. Reasonable accommodations will be provided upon
request. For information, call 703-324-7500.
www.fairfaxcounty.gov/ familyservices

March 2020
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