Normal processes for enrolling in Medicaid will start soon,

and we want all eligible Virginians to stay covered.

We need to prepare now!

We need the most up-to-date mailing address and phone number to make sure
Medicaid members get important paperwork. Members can make updates:
e Online at CommonHelp.Virginia.gov
e By emailing DFSMyCase@fairfaxcounty.gov
e By calling our Customer Call Center at 703-324-7500 (Monday-Friday, 8 a.m.- 4:30 p.m.)
e By calling Cover Virginia at 1-855-242-8282

Take action quickly when you get a notice from the Virginia Department of Medical
Assistance Services (Medicaid), other state agencies, community groups, and health
care providers to:

e Update contact information

e Respond to renewals and send information to confirm you are eligible

e Use your coverage to catch up on preventive or delayed care
Help us spread the word to family, friends, neighbors and anyone else who mightbe
enrolled in Medicaid to keep everyone covered!

Visit CommonHelp.Virginia.gov for more information.
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https://www.commonhelp.virginia.gov/
https://www.dss.virginia.gov/localagency/index.cgi
https://coverva.org/en/phe-planning

Los procesos normales para inscribirse en Medicaid

comenzaran pronto y queremos que todos los habitantes
de Virginia elegibles permanezcan cubiertos.

iTenemos que prepararnos ahora!

Necesitamos la direccion postal y el niumero de teléfono mas actualizados para asegurarnos
de que los miembros de Medicaid obtengan la documentacidon importante. Los miembros
pueden hacer actualizaciones:

e Enlinea en CommonHelp.Virginia.gov

e Por correo electronico a DFSMyCase@fairfaxcounty.gov

[

[ J

Llamando a nuestro Centro de Llamadas al 703-324-7500 (de lunes a viernes, de 8 a.m. a 4:30 p.m)
6 Llamando a Cover Virginia al 1-855-242-8282

Tome medidas inmediatas cuando reciba un aviso del Departamento de Servicios de
Asistencia Médica de Virginia (Medicaid), otras agencias estatales, grupos comunitarios y
proveedores de atencion médica para:

e Actualice la informacién de contacto
e Responda a las renovaciones y envie informacion para confirmar que es elegible
e Use su cobertura para ponerse al dia con la atencidn preventiva o retrasada

iAyudenos a informar entre familiares, amigos, vecinos y cualquier otra persona que pueda
estar inscrita en Medicaid para mantener a todos cubiertos!

Visite a CommonHelp.Virginia.gov para mas informacion.
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FOOD, FINANCIAL &
MEDICAL ASSISTANCE

vist CommonHelp.Virginia.gov/access
or call 1 '833'5'CALL'VA (1 '833'522'5582) to apply.

Medicaid Food Assistance (SNAP)

TANF (Temporary Financial Energy Assistance
Assistance for Families) (Fuel, Crisis, or Cooling)

AND MORE!

For children who do not qualify for Medicaid, the Medical Care
mccp for Children Partnership (MCCP) offers families with low income
FOUNDATION a reduced-cost healthcare program for children under age 18.

Start Healthy. Stay Healthy. Call 703-324-7315 for more information about MCCP.

NEED HELP?
Monday-Friday, 8 a.m.-4:30 p.m.

703-324-7500 DFSMyCase@FairfaxCounty.gov

(You can also call this number if you would like
an application mailed to you) 703-653-6679

Contact us if you have questions or need
12011 Government Center Parkway

assistance with: Suite 232

. . . Fairfax, VA 22035
» Filing an application
» Filing a renewal

9 Drop boxes are located outside our human service

» Completing your Interim Report buildings.
Documents deposited in these boxes before 4:30 p.m.
will be date stamped with the current day.

» Accessing your EBT card Documents received after 4:30 p.m. will be date
stamped for the next business day.

» Reporting a change

» Other questions about these programs

EMAIL:

DFSmycase@fairfaxcounty.gov

WEBSITE:

fairfaxcounty.gov/familyservices/
financial-and-medical
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Self-Sufficiency is Now

PUBLIC ASSISTANCE AND

EMPLOYMENT SERVICES (PAES)

New Name. Same Services. Improved Access!

The DFS Self-Sufficiency Division has a new name! We still offer the same
important services with improved and more convenient access:

No need to come into
an office.

24-hour applications
through CommonHelp.

MEDICAID

Medical, dental, and behavioral health care for adults; people
with low income; people who are blind or have other disabilities;
pregnant women; children in need

and their caretakers; and refugees when they first enter the U.S.

Medical Care for Children Partnership (MCCP) offers families with
low income a reduced-cost health care program for children up
to age 18 who do not qualify for Medicaid and are uninsured.
This program is available to families residing in Fairfax County or
the Cities of Fairfax and Falls Church.

SUPPLEMENTAL NUTRITION
ASSISTANCE PROGRAM (SNAP)

Formerly known as “food stamps,” SNAP can be used like a debit
card to buy food from authorized retailers and participating
farmers’ markets.

ENERGY ASSISTANCE

Help with heating and cooling costs. Applications for Heating
Assistance are accepted in October and November each

year. Crisis Assistance (used to pay bills for utilities that are

in danger of being disconnected) applications are accepted
from November to March. Cooling Assistance applications are
accepted from June to August. The exact dates vary each year so
please contact us for details.

VISIT US

(.; Where a TTY number is not indicated, use 711/Virginia Relay.

Reasonable accommodations provided upon request, call 703-324-7500.

24-hour document
drop-off.

A FAIRFAX COUNTY, VA. PUBLICATION —1/2022

Virtual webinars and information
sessions on-demand

o And more!

TEMPORARY ASSISTANCE FOR
NEEDY FAMILIES (TANF)

Temporary cash assistance to parents with low income and
relative caretakers who have children under 18 years old. Parents
receiving TANF may also be eligible for the VIEW (Virginia
Initiative for Education and Work) program to prepare to enter,
succeed in and advance in the workplace.

REFUGEE CASH ASSISTANCE

Helps eligible refugees and other humanitarian immigrants
by providing cash assistance for up to eight months from
their arrival date in the United States (or from the date of their
immigration status for asylees or victims of trafficking).

GENERAL RELIEF

Assistance to adults with low-income who have temporary
disabilities, and to children in-need living with non-relatives.
This program is available to families residing in Fairfax County or
the Cities of Fairfax and Falls Church.

EMPLOYMENT SERVICES

Job seekers can access employment workshops, career coaching,
resume development, occupational skills training, job search
assistance, and much more. We also help employers with
recruitment and screening, employee training, development and

retention, wage subsidies, tax credits and federal bonding.

https://www.fairfaxcounty.gov/familyservices/public-assistance-employment-services

'.‘\. FAIRFAX COUNTY DEPARTMENT OF V
".\/. FAMILYSERVICES



«<x3;CommonHelp.Virginia.gov/access ;

wso0ia1-833-5-CALL-VA (1-833-522-5582) . oo i1

(SNAP) 2 <Sas Medicaid

I Al ) ) Sas <dga I Sas) TANF
(tibasee s Ogag e gui) (W 231514 4,

O39S 0509 (Sl g bl o S Jldia ) A 95 o <2 Medlicaid oyl s 231 4S (S 68
Cu) ya sla 4ali s 4S A3IS saléiu) (Medical Care for Children Partnership, MCCP) mccp
PR3 a4l ) Sl 18 ) Sa 98 Ay Ady3a aS L
. s e FOUNDATION
""‘*Jésa' u.«Lu 703-324-7315 L) MCCP °~)L~U" > U:‘ﬁ ‘;'ij'k‘ Qﬁl,ué stf Start Healthy. Stay Healthy.

T 1 SeaS 4y
85120 4:30 - e 8 Aran-duidigy

DFSMyCase@pFairfaxCounty.gov % 7 O 3 -324 -7 5 0 0

RV g o
703-653-6679 L sseaesy)
(2B culaio jlad (ol b 2l 55 (o i 3 g Con Ladd (5 0 Gl 53 )0 )8 S

Government Center Parkway 12011 ol La b a3 3l ga g SaS 4 Sl by & pla J) g S
Suite 232 C= oy
Fairfax, VA 22035 e

Sl 63 33 (38 s 4
L1l 18 Le bl claod sla laiali gm0 Jasad sla (§0ia 4 LidaT Cuad 933 Agl) 4
Gl gl e iR Lo (3 saiia cpl JANY e laey 4:30 ) J 4S sl 9 2 o & o] .
S YD) A58 Sa5a AUV <
030 Gl 3 IS sy 9 edipd (oo Sl 3 eda 31023 4:30 ) aa 4S saind ol ) K«
Asd
353 EBT €S 4y pma sisd 4
L Al o b ol W J) g il ¢
1)
DFSmycase@fairfaxcounty.gov
slad
fairfaxcounty.gov/familyservices/
financial-and-medical

1/2022—\i 59 (FAIRFAX Ails @ jLa)

.‘.‘ ® FAIRFAX COUNTY DEPARTMENT OF { A.L\S saldin V|rg|n|a Re|ay/711 J\ ol oad bJu\ TTY b)\..ui} a“ a< dJJ\}A B R
'\/. FAMILYSERVICES | 5K G T03-324-7500 o o s Gy 32 (a4 Ll 5 pm 3 ool s (G




Sl il ¢ LS 63 5 1) Uy giSlar
PUBLIC ASSISTANCE) Juid) ciladd g g3 <SS
(AND EMPLOYMENT SERVICES, PAES

1AL g (o it Agliia Ciladd baa AU

Al B 1) aga & (u gy Olad La a1 g0 o) DFS (ol8S363 0 )
TaS oa Ayl S a9 5 AT8L g

e sl g ARG 4y S N)
gl e Ayl ) LalEs Cuua el .S dxa) e &
Al Jagas e luw-24 Sl g3 5 4l )
1,150 b g . . L.
diclu-24 & gty .CommonHelp Gk J
(TANF) 2iajls sWod) silA 4y &8 ga SaS MEDICAID
505 NS5 S 4S Jaald il g 5 a3 oS slaadl 8 4 i e (505 CSaS S OYLE ) 5 (5 58y 5 (oSOl i ¢St 3y (e il e
.L\ﬁ“)ﬁ: J;‘J Cal uSAA &A.\.\S‘:_A dﬂlﬁ‘)d TANF as u_\:d\j _A.'\J‘A dl.a.u 18 B AJ.AJ\:\J u\SJ§ :‘)‘J‘)L.I ub‘) Q:\S‘,L.A ‘5“)\.\ 1,3 L\;ul.l J\)ﬁ‘ :AAT‘)JeS
255 51 (Salal ) shaie 4y (L s JS 5 ) sel 44l 0) VIEW g e p2nta SV a5 gl Ul B Raialy 5 1Ll (bl s
AL 3 S Sk )3 alSaaa ) Cullse 44dli » S Medical Care for Children Partnership (MCCP)
SR 05y (5 ki SaS B 0S5 (51 23S slaoa sila JLEST 5 4 5asS b3 Cadl e

Gl Ll dan b iy Medicaid Ll 8 aal 548 s 8 Je 18
s Fairfax sl ed b Fairfax oilS oSl slasal sila (g yiwd 53 4l y
&l Falls Church

(3 S (5ol ) Al 5 5 o alee Ban 5 a5l a5 Raialy 4
Soales Comn g )8 L) eanie VLI 4 2555 b ) Le ada G
AS(oa (538 SS (Bl SL A L (aly

(GENERAL RELIEF) o35 31l (SNAP) (s (i SoaS iy
a8 S Jie () sige ) @ w2 Sy o S8 WU 4S SNAP
0238 Jldia (55 5hES slal Dk 5 Slae L B2 3 3113 3 8 )
S saldi)

L 4S (S 5S 5 205l g il slaa 4S (2l 50 oS VL )y 4y S8
o) siA L jiwd 5o 4ali ol S e Sai ) &Kl g 1 e sl il
.2l Falls Church s Fairfax sl i b Fairfax 2lS ¢Sks
859 4ia) 3 S

g S slacuusl g3 5 e e 5 Uile S A8 dlse) 0SS
e ) 53 S 2550 48l s 8 el 85 50 ole 53 e £
Uame 3248 Jladd (gl DAl ) n (Crisis Assistance) ol
Ooke U Haal g 31 ) 53 53 5 23 g e saldisl e la ) 8 akad Hlad
(Cooling Assistance) (idbe ju SaS slaciud & 50 3 sl e 458 5y
O el Cgliia Jlo (383 G )l 23 g e 4800 o KT 55 ola )
Ao Gl Lo b il s il ) g A

Jaidl cladd

e s gl oolid o R e (JUai) laol& IS 4y il i e lasa S
i o 5 Jid g satun 0SS ol Sl sl e i) sl
Gisal e SLe 5 il aia ) > (e 8IS 43 Lo (piges 2030 411
SaS JI b a5 Flle o] e s 4l )l i 5 dm 5 (LSS

e ST

4

https://www.fairfaxcounty.gov/familyservices/public-assistance-employment-services

(= A

1/2022—Lsi> 5 (FAIRFAX (ils i jLasi)

@ ° \. FAIRFAX COUNTY DEPARTMENT OF S sl V|rg|n|a Relay/71'] ) e sadi o JLEN TTY o jlad 4248 (53 )l 50 2 k
..\/. FAMILYSERVICES 2580 e 703-324-7500 o e b €2 5 43l ) Lialii &y gumn 3 (aalss <ilygass b



- CommonHelp.Virginia.gov/access
1-833-5-CALL-VA(1-833-522-5582) . x «d

Medicaid b R (SNAP(<, 8@ R 8

Temporary Financial Assistance for Families 0% R
(y°a ; ta® Y° R (TANF)) o)

,O, uby)

Medicaid +,% + Ap, Al , Medical Care for Children
mccp Partnership( 2 "® Am «K Y%c (MCCP) v |% p —O |%,18 §

FOUNDATION of App >% xHt ,fy .N ; t ¢O]|",

Start Healthy. Stay Healthy. MCCP p X% ‘y¢ EA’)' 703'324'7315 , X kd

cL, >h$
S>f ->F , " 8a-1 4a30T

703-324-7500 DFSMyCase@FairfaxCounty.gov

(fedqg IUs; E nu Al
$IN: X " ) 703-653-6679

O ” Zece ) ud O" cL ” > YaF 12011 Government Center Parkway

O« ha ©= Suite 232
’ Fairfax, VA 22035

Tcel Yal
T“c ce “ic fE r t3 fuX YO 6RO Z7)
5{<Ai “q = |F QTajocTY;ay,,)ch 0 Er Of0 7. i
“3% E! <A “ | 4a30T ,la Er 6ia )u 6%ta O
"EBT U* OuX
"7 8 a; F O

DFSmycase@fairfaxcounty.gov

fairfaxcounty.gov/familyservices/

nancial-and-medical

FAIRFAX OH" , A {*O wWOA:AAAA

TTYIN| 6dx E Al71VirginiaRelay g 1H kd . N e county peoarTment or
Ae d "yT% : dot ¢O|", As .  703-324-7500 s; -X kd : '.\/- FAMILYSERVICES




(Self-Suf ciency) » Y4

PUBLIC ASSISTANCE AND
EMPLOYMENT SERVICES bbb R

AE fuX PAES (E)
,Ov Oux !

DFS(yl iuX Ri ,0, 18EN) 1,”0 m$¥ &> fiuXy
o) _ QiuXn y" ¥%by)

@ Ze“be °< {1 O yO Xuce
CommonHelpn y" 8 i%e Oin ,O, Y
|1/4-c-e6Z") 4’e62") : Py) |

O> ITI\
CD>

D

\V

<

MEDICAID y°d ; fa3 Y° R TANF
y%v b N 0O -p ¢” xy pnu—0 18y 6f, Apt * pu —O, U»* ?2Ne
"% O ,p O] 1 Ziu fot A O%p~ Sdfs; C v U"", . TANF
Ap ?Ne yE 60p "x *0 ¢+ U»  Virginia Initiative for Education and Wéék(
u—0 Ap N ¢fq |% p —O |%, Tk ap 1" «q (VIEW)) ; pf s %
Medicaid .+ +E ?5p 8 Eu18 y 6f App pb> <« yooO -.vix 9 ‘a",
>% xH N ; O|", A
o xHE .1y N ;% eOl Yo @ R
I ; u Fairfax b K« O Fairfax Falls Churgh 0 ¢- | %ofi f t:ep 30po
fdp i |%pd IH 9 ‘a", c N ]
foS; UM E,*Y %ofee %e, Al
<, 4 R 8 SNAP f+e;8, fWE Y%y a;U” ) «> 82V pC
t-p  “"foodstampg [W ; E.C ‘UK SNAP C Uv ¢O  fSv na”, :
) O% <06 As ‘é+ d s;U” xev £ iK
fie 1 Y b- IH 9 *a", . ~ . L
Sdf% O| * H —0O y% YyE O%%
avs R As 186 al Al * Apv u"",
¢ xHV U"", ¢ U f+8 f ; u Fairfax P K« O Fairfax Falls Church
ex 10VO 11Vp »9"", b U %t Zi fdp T |%pd IH 9 ‘a”,
b5% ° 9f Y O" &x[, A .
oo xL AV AE iuX
Y V IH fed 11 VUM 3V' »9"",

i« AO S:& oyi Y -¢Z &

U fsd 6 VUM 8V' »9"", 16Y 0T L .
=ik i U Yp Oy[ 9 ‘a", O

o ex nd; @Yy °Hu peep x,%

Kd pee yH ji Uik - j Z
21y O¢ 2 Yp x% EHiq
na",

https://www.fairfaxcounty.gov/familyservices/public-assistance-employment-

FAIRFAX UH" A {*OwOA:AAAA
Z A N P o
TTYIN| 6dx E Al71WViginiaRelay g IH kd . 7\ mameaxcouty peparTeNT oF
As d "yT% : dot ¢O[", Ae .” 703-324-7500 s; X kd . !\~ FAMILYSERVICES (&



	PHE Member Flyer 3.2022
	PHE_Member Flyer Spanish 3.2022

