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Trauma-Informed Approaches for Service Providers

VALUES ATTITUDES KNOWLEDGE ACTIONS BEHAVIORS
We believe that all humans have  Our beliefs about change We understand how trauma We engage in authentic We offer choices, set appropriate
intrinsic value influence how we treat people impacts development, behavior partnerships with clients and their  boundaries, and create safe

and functioning families environments

TRAUMA IS COMMON IN THE CLIENTS WE SERVE.

ATTITUDES

Clients and their families are the experts
in their own lives, and we are patient,
hopeful, warm and genuine as we learn
about those experiences.

KNOWLEDGE

We understand how brains and bodies
respond to trauma, and we rely on
regular supervision and ongoing
education and consultation with others
who are trauma-informed to apply this
knowledge to our work.

We understand what works to help folks
manage trauma responses, and we have
strong partnerships with providers who
offer those services

ACTIONS

We build on strengths, offer choices, and
include all voices in decision making.

We develop individualized service plans
that rely on providers who are providing
quality evidence-based interventions
that are a good fit for individual needs
and preferences.

BEHAVIOR

We are a calm, consistent and
reliable participant in relationship
with our clients. We are respectful
and responsive, and can be trusted to
maintain confidentiality.

We address our own biases with clients
when necessary, and consider cultural
preferences in all of our interactions.

WHATDOES THISLOOK LIKEINYOUR WORK?
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Individualized Realistic Appropriate
Customized with Considers role and Connects clients
the right mix of partner limitations, to effective

as well as time services that are
services for each  constraints. a good fit and
match for their
level of need.
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