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Employment
Services Update




Virginia Initiative for Education and Work
(VIEW)

VIEW provides adult TANF recipients with the assistance needed to find and
maintain employment. Services may include:

Job readiness training * Transportation assistance

Career guidance and coaching ¢ Evaluation and support for mental health,
Education and training substance abuse, and learning disabilities

Childcare assistance * Emergency assistance and other supports

Effective January 1, 2023, VIEW returns to pre-pandemic requirements.
Adult TANF recipients will have 90 days to enroll in VIEW or provide
exemption documentation to maintain TANF benefits. Information will be
sent by mail and email to affected TANF recipients in the next month.

TANF recipients can contact us now to begin the enrollment process,
email DFSVIEWTeam@fairfaxcounty.gov or call 703-533-5483.
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The Volunteer Income Tax Assistance

(VITA)

If you or your family earned
less than $60,000 in 2022, you
may qualify for this free service!

Tax Season 2022 preparation services
begin January 2023 at four locations
across Fairfax County.

Walk-ins welcome!
No appointment needed.

For more information visit: NVACASH.org

VOLUNTEER
INCOME TAX
ASSISTANCE

TAX PREP RESOURCES

Tips and resources for
filing your taxes.
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ABOUT

FREE TAX
PREPARATION

FINANCIAL

LOCATIONS VOLUNTEERS EDUCATION

COVID-19 UPDATES COMMUNITY IMPACT

Up to date information Check out our latest stats
you need to know. = and coalition videos.
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FREE TAX PREPARATION LOCATIONS VOLUNTEERS FINANCIAL EDUCATION
& 2016 VITA VOLUNTEER INCOME TAX ASSISTANCE DESIGN BY BID
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Medicaid Update
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The public health emergency has
been extended to (at least)
January 11,2023.
Reduction or termination of
Medicaid coverage continues to be
prohibited.

S eecommommenos T 90ME eXceptions apply such as death, incarceration, permanent loss of Virginia residence, etc.
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Cardinal Care is

COMING SOON! CardmnalCare

Virginia's Medicaid Program

On January 1, 2023, Virginia Medicaid will launch Cardinal Care, the new brand that includes

= January 1st 2023 Virginia Medicaid all health coverage programs for all Virginia Medicaid members. This new program will help
is launching Cardinal Care connect you to the care you need, when you need it. The single program will also eliminate

= Medicaid coverage will remain the gaps in care as your health needs change over time. Cardinal Care will also streamline the
same enroliment process and simplify program information.

» Recipients do not need to take any

action As a Medicaid member, there is nothing you need to do to take part in this program. You

will continue to have the same benefits and services and see the same doctors and providers.

* Recipients may receive a new card You may begin to see the Cardinal Care brand on some materials, such as your member |ID

= MCO'’s will also revise cards with card, websites, and other materials from your health plan or from Virginia Medicaid.
the Cardinal Care logo

= More information to come! We want you to know that Cardinal Care is the same Virginia Medicaid program that you
currently have, with some simple improvements to make it easier to understand and access
your coverage. We will continue to share more information with you about Cardinal Care soon.

To learn more, visit our website for members.
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Sample Virginia Medicaid ID Cards: January 1, 2023

Sample Virginia Medicaid ID Cards as of January 1, 2023

The new Cardinal Care fee-for-service card and the blue and white Commonwealth of Virginia
ID card are valid for use by Medicaid members.

. B = = = i
' Member Services - 1-833-522-5582 or TDD: 1-888-221-1590;

b V"'glnla Medicaid | web: www.coverva.org / www.dmas.virginia.gov/for-members
= ' Dental - 1-888-912-3456 ar mﬁDD 1-800-466- 7566
cardlnalcare i Transportation - 1-866-246-9378 TTY 711

. Providers Services
Eligibility Verification -1-800-884-9730 or 1-800-772-9956 or :
Jon B. Doe | hitps:ffvamedicaid. dmas.virginia, gov/provider !
| Pravider Helpline - 1-800-552-8627 '
Member |D: 252 158 698 154 | service Authorization - 1-888-827-2884 :

. | Pharmacy - www.virginiamedicaidpharmacyservices.com
- ]
Rx Bin: 010900 ! Fraudulent use of this card may result in criminal prosecutien, loss of benefits, and
R [ cost reimbursement to Virginia Medicaid, This card does not entithe the cardholder
DatE 'Df Ell"th! D 5;[}9;1991 | to any benefits; providers must werify member eligibdity at the tme of service,
|
Card 8 ! Return fast D cords to:

: '1\:“ DAAS, PO Bow 537, Richrmond, WA 23204-0537
A e o e e B B

For the most up to date information: https://www.dmas.virginia.gov/for-members/cardinal-care
FAQs Cardinal Care Transition | DMAS - Department of Medical Assistance Services (virginia.gov)
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P-EBT Update
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P-EBT for SNAP Recipient Households with Children Under 6
@ Fusion Server <donotreply@dss.virginia.gov = © Reply | € ReplyAll | = Forward W

To @ Araujo, Patricia Thu 11/17/2022 12:35 PM

The purpose of this broadcast is to inform LDSS that VDSS issued on October 28 and Movember 5, 2022, retroactive P-EBT benefits to eligible

SMAP households with child{ren) under the age of 6 as of September 1, 2021, who were not enrolled in school and did not receive school-aged P-
EBT benefits during the 2021-2022 school year.

Each eligible child received a one-time monthly benefit of:

o 532.91 for each month of regular SNAP eligibility, for the months of September — December 2021
528.93 for each month of regular SNAP eligibility, for the months of January — June 2022

Due to a contract delay, the 134,762 SNAP eligible households will receive a letter (please see below for a copy of the letter) advising of the
benefits later this month. This letter will go out in both English and Spanish. The return address for the letter is DSS (801 East Main Street,
Richmond VA). This letter is not personalized; therefore, it will not be uploaded to the WVaCMS case.

Households who were eligible at the time but no longer have active SNAP cases will receive the retro-active benefits on a new P-EBT card by mid-
December.

For additional questions or clarifications concerning the letter, please contact the VDSS EBT Administrator.

If you have questions regarding previous issuances of benefits, please
contact the P-EBT Call Center from 7 a.m. - 7 p.m Monday — Friday, and
Saturdays from 9 a.m. - 2 p.m. at 866-513-1414 or 804-294-1633 or
.. use the P-EBT Online Inquiry Form.
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https://vdss-prod-ct.powerappsportals.us/ebt-land/

The Public Assistance & Employment
Services (PAES) Division continues to offer
information sessions for our partners.

We review the medical, financial, and food
assistance programs available to support
adults and families, as well as county and
state resources. It's a great opportunity to
connect, learn about how to access
services conveniently and safely from
home, and ask questions.

Email Patty Araujo at
patricia.arauvjo@fairfaxcounty.gov or call 703-
324-7864 to schedule a session.
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