
HIGHLIGHTS OF eRECRUITER - VMS 
WELCOME 

eRecruiter is a volunteer’s gateway to the Fairfax County Volunteer Management System – VMS. 
It is located at https://volunteer.fairfaxcounty.gov   
Remember:  A volunteer only needs ONE profile to apply to any organization in the system. 
Below is a quick tour of some of the highlights and how to use it. 

VOLUNTEER HOME (HOMEPAGE)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

The banner displays 

“new” opportunities.  

Click on the blue carets 

to change the banners.  

The icons are a quick link to 

Orientation sessions, 

opportunities for youth, groups, 

corporate groups or community 

service for court and the FAQs 

page. 

This Search icon takes you 

to Fairfax County’s website. 

Click here to 

go straight to 

the search 

page OR  

here to log in 

https://volunteer.fairfaxcounty.gov/
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VOLUNTEER SEARCH PAGE –  LIST FORMAT 

 

 

CHANGING THE RESULTS VIEW 

 

  

You can see search results in list 

format, on a calendar or on a map The navigation bar allows 

you to search for 

opportunities in a variety 

of ways.  See next page for 

details. 

Change the results by 

clicking on the Sort link 

and selecting from the 

drop down list 
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SEARCH CHOICES OR FILTERS 

The fully expanded search is shown below.  If you choose search parameters, the system will reduce the number of 

opportunities shown and it will add “breadcrumbs” above the number of opportunities displayed.    

 

Request a New Search:  Enter a word or phrase and the results will include an opportunity 

with the word/phrase in the description or title. 

Opportunity For: The search results will include any type that the opportunity has been 

designated appropriate.  

 

Organization/Program:  Enter the name or partial name of the organization for whom you 

want to volunteer. Example – type library and you will see a list of all the branches and you 

can select one or more. Click the down arrow on the right to hold the list open. 

Things to do:  Select one or more interest areas for your search. 

 

 

 

 

 

 

 

Date/Time: When you click in the box you will be able to enter a date range and/or a time 

range.  Will return shifts that fit your parameters. 

 

Location: Will return opportunities within a certain distance of the zip code that is entered. 

 

Supervisor District: Will return all opportunities within a specified Supervisor voting district. 

 

 

There are more search options starting on page 7. 
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SIGN UP FOR AN OPPORTUNITY 

Click on View Details for an opportunity on the Search Page.  It will bring you to this page.  Once your read the 

description, if you want to volunteer, then you should click the Sign Up button. 

 

 

 

WHO IS MY VOLUNTEER COORDINATOR?    WHO CAN I CONTACT ABOUT AN OPPORTUNITY?  

 

Click on Login if you have a 

profile in VMS. 

Click on New Volunteer if you 

do not have a profile in VMS 

Want to see more 

opportunities for 

this organization? 

Click on this link to 

go to the 

Organization Details 

page. 

The contact 

information for an 

opportunity is found 

on the Opportunity 

Details page 
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LOGIN PAGE 

 

 

 

 

 

 

 

 

 

 

PASSWORD  RESET AND USERNAME RECOVERY  

This is a three step process.  The system will walk you thru it.  Here is an overview of what you need to know. 

 

 

 

 

 

 

 

 

 

 

 

  

You will need:  First 

Name, Last Name, 

Zip Code and Date of 

Birth to reset your 

password and/or 

request your 

username.  You will 

also need to confirm 

your email address on 

the next screen. 

Please remember – if 

your name is Charles 

and you register with 

your nickname – 

Charlie, the system 

will only recognize 

Charlie. 

Click on link to 

reset your 

password and/or to 

be reminded of 

your Username 
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PERSONAL DASHBOARD 

 

 

REPORTING HOURS 

On the Dashboard, scroll down to the opportunity title that you want to report hours for.  Under the title will be a 

Report Service link.  Click on the link and the report form will open.  

 

 

 

 

 

 

 

 

  

You can upload 
your picture 

Shifts display on 
the top of your  
dashboard.   
 
These are time 
defined shifts. 

Links to:  
*Report Hours 
*Edit your    
profile 
*Settings 
*Attachments 
*Training and 
Awards  
*Waivers 

Opportunities 
you are referred 
to or placed 
with display 
here 

Referred? 
Placed? 
Check the FAQ 
page for an 
explanation 

Enter the time frame you are reporting –  

• day, week, month – check with your 
Coordinator about how often to 
report.   

• You can note the type of work in the 
Service Performed box. 

• There are more complex reporting 
forms for certain opportunities 
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SEARCH PAGE IN CALENDAR VIEW 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Day View       Week View 

                                    

This view can be 

changed to a week 

or a day view. See 

below. 
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SEARCH PAGE IN MAP VIEW 

 

 

ORGANIZATIONAL DETAILS 

 

Click on a pin, it will open and 

information box and change the 

view on the left of the screen to 

information about the selected 

opportunity. 

This page displays: 

• Contact information 

• A list of all opportunities 

currently open for this 

organization 
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YOUR PROFILE (APPLICATION)  

Our system has two individual application forms – a Short Form and an Enterprise Form.  The form type is dependent 

upon the activities that the volunteer performs and is determined by the Volunteer Coordinator.  There are certain 

required fields which help to prevent duplicate profiles in the system.  Additionally, there is a Group Form which an 

established group such as a Scout Troop can complete to sign up for Group opportunities.

The Short Form contains the following sections: 

• User Information (Username and Password) 

• Personal (Name, Date of Birth, Address, etc) 

• Contact Information (email, phone numbers) 

• Emergency/Medical Contact Information 

• Languages spoken 

• FOIA 

• School Requirement? 

• Court Referrals? 

 

 

The Enterprise Form contains the following sections: 

• User Information (Username and Password) 

• Personal (Name, Date of Birth, Address, etc) 

• Contact Information (email, phone numbers) 

• Emergency/Medical Contact Information 

• Languages spoken 

• Agreements and Releases 

• FOIA 

• Agency questions 

• School Requirement? 

• Court Referrals?

There are some additional sections which an agency can request you to complete.  These include:  Employment, 

Education, Volunteer Experiences, References, Service Preferences and Availability. 

When a current volunteer signs up for an opportunity with a new agency, the newly required questions will pop up in a 

message box instead of returning the volunteer to their profile page. 

 

QUESTIONS –  NEED ASSISTANCE 

1. Please refer to the FAQ page in eRecruiter 

2. If you need further assistance: 

• For opportunity related questions, contact your Volunteer Coordinator 

• For VMS System related questions, contact VMSHelp@fairfaxcounty.gov 

mailto:VMSHelp@fairfaxcounty.gov

