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Fairfax County is committed to nondiscrimination on the basis of disability in all county programs, services 
and activities. Reasonable accommodations will be provided upon request. For information, call 
703-246-5000  or TTY 711.

Since 2005, the Hypothermia Prevention 
Program has prevented death and serious 
injuries among Fairfax County’s most vulnerable 
residents by ensuring that no one must sleep 
outside during the winter months. This program 
- available to any adult in need of immediate 
shelter - provides warm shelter, food, and other 
supportive services to help connect guests to a 
variety of basic needs such as clothing, 
employment, housing, and more.

Note: Adults with children (ages 0-17) should 
contact Coordinated Services Planning at 
703-222-0880 (TTY 711), Monday - Friday, from 
8 a.m. to 4:30 p.m., for referrals to 
family-oriented support and services. If you 

visit one of the county’s family shelters – 
locations and contact information are available 

For more information: 
https://bit.ly/Fairfax-Hypothermia-Program

About the Program

at www.fairfaxcounty.gov/homeless/emergency-shelters

DECEMBER 1, 2022 -  MARCH 31, 2023



Eleanor Kennedy Shelter
9155 Richmond Highway, Ft. Belvoir
703-799-0200
Access Available: 24/7
Operated by: New Hope Housing
Program Contact: Jason Munoz 
(jmunoz@newhopehousing.org) or Trina Rhodes at 
(trhodes@newhopehousing.org). 
 
Rising Hope United Methodist Mission 
Church
8220 Russell Road, Alexandria
Access Available: 6:30 p.m. - 7:00 a.m.
Operated by: Operated by New Hope Housing in 
partnership with Ventures 
Program Contact: Sherry Edelkamp 
(sedelkamp@yahoo.com)
To volunteer or donate, please contact 
Jan Sacharko (jsacharko@newhopehousing.org)

Bailey’s Shelter and Supportive Housing
5914 Seminary Road, Falls Church
703-820-7621
Access Available: 24/7
Operated by: New Hope Housing
Program Contact: Angel Hayles 
(ahayles@newhopehousing.org) or Lakia Hyman at 
(lhyman@newhopehousing.org). 

Rotating Faith Community Sites 
For locations, contact Bailey’s Shelter at 
703-820-7621. Transportation options available.
Access Available: 5:30  p.m.- 7:00 a.m.
Operated by: New Hope Housing
Program Contact: Angel Hayles 
(ahayles@newhopehousing.org) or 
Lakia Hyman (hyman@newhopehousing.org)

Friends of Falls Church 
Winter Shelter
Referral only. Please contact our staff  (see below)
Access Available:  6:00 p.m.- 8:00 a.m.
Operated by: New Hope Housing
Program Contact: Angel Hayles 
(ahayles@newhopehousing.org) or Lakia Hyman 
(lhyman@newhopehousing.org)
 

Embry Rucker Community Shelter
11975 Bowman Towne Drive, Reston
703-437-1975
Access Available: 24/7
Operated by: Cornerstones
 
North County Human Services Center
1850 Cameron Glen Drive, Reston
Room #200
Access available 5:00 p.m. - 7:00 a.m.
Program Contact: Milton Rodriguez  
(milton.rodriguez@cornerstonesva.org), 
Missy Norquest 
(missy.norquest@cornerstonesva.org), or 
Yabom Tejan-Kamara 
(yabom.tejankamara@cornerstonesva.org)
To volunteer or donate, please contact 
Saira Sufi ( saira.sufi@cornerstonesva.org)

Falls Church/Alexandria Richmond Highway/Alexandria 

Reston/Herndon

Rotating Faith Community Sites 
Access available: 5:30  p.m.- 7:00 a.m.
Operated by: FACETS 
Call 703-352-5090 ext. 302 (ext. 303 for 
Spanish) for an automated voicemail recording 
of the current hosting location(s).
Program Contact:  Michael Dykes 
(mdykes@facetscares.org) or Dayatra 
Spalding (DSpalding@facetscares.org)

Fairfax and Centreville

To volunteer or donate, please contact 
Michelle Hook (mhook@newhopehousing.org)

To volunteer, please contact Suzanne Hough 
(shough@facetscares.org). To donate, please contact 
Allison Coles (acoles@facetscares.org) 

Sites Around Fairfax County 

To volunteer or donate, please contact Julene Jarnot 
(julene@fcshelter.org)

Individual sites have capacity limitations, but staff will do their best to ensure 
access to shelter for anyone who needs it.



PROGRAMA DE 
PREVENCIÓN DE 
LA HIPOTERMIA

Una publicación del Condado de 
Fairfax, Virginia. Octubre de 2022

El Condado de Fairfax se compromete a no discriminar a persona alguna por motivos de 
discapacidad en ninguno de los programas, servicios y actividades que ofrece el Condado. Se 
proporcionarán adaptaciones razonables, previa solicitud. Para más información, llame al 703-246-
5000 o TTY 711.

Desde 2005, el Programa de Prevención de la hipotermia ha 
evitado muertes y lesiones graves entre los residentes más 
vulnerables del Condado de Fairfax asegurándose de que nadie 
tenga que dormir al aire libre durante los meses de invierno. Este 
programa, disponible para cualquier adulto que necesite un 
refugio inmediato, proporciona un albergue cálido, alimentos y 
otros servicios de apoyo que ayudan a los huéspedes a 
conectarse con diversos recursos que satisfacen necesidades 
básicas como vestimenta, empleo, vivienda y más.

Para más información:
https://bit.ly/Fairfax-Hypothermia-Program

Acerca del programa

Nota: Los adultos con niños (de 0 a 17 años) deben 
comunicarse con Planificación de Servicios Coordinados 
(Coordinated Services Planning) llamando al 703-222-
0880 (TTY 711), de lunes a viernes, de 8 a.m. a 4:30 p.m., 
para obtener remisiones a servicios de apoyo y servicios 
orientados a la familia. Si necesita ayuda fuera de las 
horas de oficina, por favor, comuníquese con, o visite 
uno de los refugios del condado destinados a familias; le 
ofrecemos información sobre su ubicación, así como 
información de contacto en

www.fairfaxcounty.gov/homeless/emergency-shelters

http://www.fairfaxcounty.gov/homeless/emergency-shelters


Eleanor Kennedy Shelter 9155 
Richmond Highway, Ft. Belvoir 703-799-
0200
Acceso disponible: 24 horas/7 días a la 
semana, Operado por: New Hope 
Housing
Contacto del programa: Jason Munoz
(jmunoz@newhopehousing.org) o Trina Rhodes 
escribiendo a (trhodes@newhopehousing.org).

Rising Hope United Methodist Mission Church
8220 Russell Road, Alexandria
Acceso disponible: 6:30 p.m. - 7:00 a.m. Operado por: 
Operado por New Hope Housing en asociación con 
Ventures
Contacto del programa: Sherry Edelkamp
(sedelkamp@yahoo.com)
Para ser voluntario(a) o hacer una donación, 
comuníquese con Jan Sacharko 
(jsacharko@newhopehousing.org)

Bailey’s Shelter and Supportive Housing
5914 Seminary Road, Falls Church 703-820-
7621
Acceso disponible: 24 horas/7 días a la 
semana, Operado por:
New Hope Housing
Contacto del programa: Angel Hayles 
(ahayles@newhopehousing.org) o Lakia 
Hyman (lhyman@newhopehousing.org).

Embry Rucker Community Shelter
11975 Bowman Towne Drive, Reston 
703-437-1975
Acceso disponible: 24 horas/7 
días a la semana, Operado por: 
Cornerstones

North County Human Services Center
1850 Cameron Glen Drive, Reston 
Room #200
Acceso disponible 5:00 p.m. - 7:00 a.m. Contacto del 
programa: Milton Rodriguez 
(milton.rodriguez@cornerstonesva.org), Missy 
Norquest (missy.norquest@cornerstonesva.org), o 
con Yabom Tejan-Kamara 
(yabom.tejankamara@cornerstonesva.org) Para ser 
voluntario(a) o hacer una donación, comuníquese 
con Saira Sufi
(saira.sufi@cornerstonesva.org)

Reston/Herndon

Fairfax y Centreville
Centros comunitarios rotativos de 
comunidades religiosas Acceso disponible: 
5:30 p.m.- 7:00 a.m.
Operado por: FACETS
Llame al 703-352-5090 ext. 302 (ext. 303 para idioma 
español) y podrá escuchar una grabación de voz 
automatizada de los centros de alojamiento 
actualmente en servicio.
Contacto del programa: Michael Dykes 
(mdykes@facetscares.org) o Dayatra Spalding 
(DSpalding@facetscares.org)
Para ser voluntario(a), comuníquese con
Suzanne Hough (shough@facetscares.org).

Para donar, comuníquese con Allison Coles 
(acoles@facetscares.org)

Centros comunitarios rotativos de comunidades 
religiosas
Para conocer las ubicaciones, comuníquese con 
Bailey's Shelter llamando al
703-820-7621. Hay opciones de transporte 
disponibles.
Acceso disponible: 5:30 p.m.- 7:00 a.m. 
Operado por: New Hope Housing Contacto 
del programa: Angel Hayles 
(ahayles@newhopehousing.org) o
Lakia Hyman (hyman@newhopehousing.org) 
Para ser voluntario o donar, por favor, comuníquese 
con Michelle Hook (mhook@newhopehousing.org)

Friends of Falls Church 
Winter Shelter
Solo si ya tiene una remisión. Por favor, 
comuníquese con nuestro personal (ver abajo)
Acceso disponible: 6:00 p.m.- 8:00 a.m. 
Operado por: New Hope Housing
Contacto del programa: Angel Hayles 
(ahayles@newhopehousing.org) o Lakia 
Hyman (lhyman@newhopehousing.org)
Para ser voluntario(a) o hacer una donación, 
comuníquese con Julene Jarnot
(julene@fcshelter.org)

Centros en el Condado de Fairfax
Cada centro tiene sus propias limitaciones de capacidad, pero el personal hará todo lo posible 
para garantizar el acceso al refugio a cualquier persona que lo necesite.

Richmond Highway/Alexandria Falls Church/Alexandria



?

Local departments of  social 
services will not be  accepting 
or  processing  applications 
for this program.

Virginia Department of Social Services, Division of Benefit Programs

Eligible households 
must have at least one 
U.S. citizen or  eligible 
legal  permanent 
 resident and: 

 » Have household income below 
150% of the federal poverty level,

 » Have water or wastewater services 
that are disconnected or be in 
 danger of being disconnected,

 » Be responsible for paying the 
water bill. 

DO YOU NEED 
 ASSISTANCE 
 PAYING YOUR PAST 
DUE  WATER BILL?
Low Income Household 
 Water Assistance  Program 
(LIHWAP) may be able  
to help!
LIHWAP is a program that will help eligible 
low-income households by providing a one-
time payment directly to their water and/or 
 wastewater provider. LIHWAP runs through 
 September 2023 or until the funds are exhausted. 
The Virginia Department of Social Servivces has 
 selected Promise Network to  administer LIHWAP.

How Do I Know if My 
 Household  Qualifies for 
 LIHWAP?
If your household water or wastewater  services 
have been cut off or you have received a 
 disconnection notice, you may be eligible!

$

To apply for the  LIHWAP 
or for questions about 
the program visit 
 VirginiaLihwap.com or call 
1-888-373-9908.

http://VirginiaLihwap.com


¿Necesita ayuda para pagar 
sus facturas de agua?

El Departamento de Servicios Sociales de Virginia se ha asociado con las empresas de servicios públicos locales 
para distribuir fondos para ayudar a los hogares de bajos ingresos a pagar sus facturas de agua y aguas residuales.

LIHWAP (Programa de asistencia de agua para hogares de bajos ingresos) está disponible para ayudar a los hogares 
elegibles que tienen dificultades para pagar sus facturas de agua y aguas residuales vencidas.

El Departamento de Servicios Sociales de Virginia se ha asociado con Promise para distribuir fondos LIHWAP a 
través de empresas de servicios públicos locales.

Elegibilidad
Los hogares elegibles deben:

●Tener una factura de agua o alcantarillado vencida

●Tener un ingreso familiar bruto por debajo del 150 % del nivel federal de pobreza

Es posible que los hogares que reciben asistencia a través de LIHEAP, SNAP, TANF, SSI y programas para veteranos
con verificación de recursos ya sean elegibles por ingresos para LIHWAP.

Todos los solicitantes deben cumplir con los requisitos de elegibilidad de ingresos y no financieros para LIHWAP.

Cómo aplicar
En línea: www.virginialihwap.com

Teléfono: 1-888-373-9908

Asistencia con la aplicación está disponible comunicándose directamente 
con Promise entre las 7 a. m. y las 7 p. m. de lunes a sábado.

Para obtener más información, escanee el código QR a continuación.
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Araujo, Patricia

From: Fusion Server <donotreply@dss.virginia.gov>

Sent: Thursday, November 17, 2022 12:55 PM

To: Araujo, Patricia

Subject: P-EBT for SNAP Recipient Households with Children Under 6 

P-EBT for SNAP Recipient Households with Children 
Under 6  

Categories: Benefit Programs Local Engagement and Support  

DATE:              November 17, 2022 

TO:                   Local Directors and Benefit Staff 

FROM:             Angela C. Morse, Division Director 
                         Division of Benefit Programs 
  

SUBJECT:        P-EBT for SNAP Recipient Households with Children Under 6 

CONTACT:      Khristy Horne, Khristy.hornse@dss.virginia.gov 

  

Acronyms use in this broadcast:  
DSS      Department of Social Services 
LDSS    Local Department of Social Services 
P-EBT    Pandemic Electronic Benefit Transfer 
SNAP    Supplemental Nutrition Assistance Program 
VDSS    Virginia Department of Social Service 

  

The purpose of this broadcast is to inform LDSS that VDSS issued on October 28 and November 5, 2022, retroactive P-
EBT benefits to eligible SNAP households with child(ren) under the age of 6 as of September 1, 2021, who were not 
enrolled in school and did not receive school-aged P-EBT benefits during the 2021-2022 school year. 

Each eligible child received a one-time monthly benefit of: 

o $32.91 for each month of regular SNAP eligibility, for the months of September – December 2021 
o $28.93 for each month of regular SNAP eligibility, for the months of January – June 2022 

Due to a contract delay, the 134,762 SNAP eligible households will receive a letter (please see below for a copy of the 
letter) advising of the benefits later this month. This letter will go out in both English and Spanish. The return address 

 

parauj
Highlight
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for the letter is DSS (801 East Main Street, Richmond VA). This letter is not personalized; therefore, it will not be 
uploaded to the VaCMS case. 

Households who were eligible at the time but no longer have active SNAP cases will receive the retro-active benefits 
on a new P-EBT card by mid-December. 

For additional questions or clarifications concerning the letter, please contact the VDSS EBT Administrator. 

 

P-EBT for SNAP Recipient Households with Children Under 6   

You may have previously received Summer Pandemic EBT (P-EBT) benefits based on your eligibility in the SNAP 
program during July or August 2022. Benefits were issued to eligible SNAP households on September 23, 2022. 

P-EBT benefits are now being extended to eligible SNAP households with child(ren) under the age of six (6) as of 
September 1, 2021, and did not receive school-aged P-EBT benefits during the 2021-2022 School Year.  You may 
receive one or more allotments based upon your household’s eligibility for SNAP between the time from September - 
June 2022.  Benefits will be issued between Mid-November to Early December.      

WHO is ELIGIBLE 

 Children who were under 6 as of September 1, 2021 
 Households that received regular SNAP benefits between September – June 2022 
 Child(ren) not enrolled in school during the 2021-2022 school year 

WHO is NOT ELIGIBLE 

 Children enrolled in school during the 2021-2022 school year 
 Children who turned 6 during the school year and enrolled in school anytime during the school year 
 Children whose household only received P-EBT benefits from September 1, 2021, to June 30, 2022 

WHAT 

 Each eligible child will receive a one-time monthly benefit of: 

o $32.91 for each month of regular SNAP eligibility, for the months of September – December 2021 
o $28.93 for each month of regular SNAP eligibility, for the months of January – June 2022 

WHEN 

 Households can expect to receive benefits between late October and early November 2022 

WHERE 

 For active SNAP cases, P-EBT benefits will automatically be added to existing EBT cards 
 For eligible households whose case has closed at the time of P-EBT issuance, those benefits will be added to a 

new P-EBT benefit card and be mailed to the address on file 
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If you have any questions about this new P-EBT benefit, we encourage you to visit PebtVa.com for the latest 
information.  
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