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Customer Record Submission Process – Home Improvement Contractor (HIC) License Application Start 

Register for PLUS 

account. Receive 

validation email and 

activate account. 

Login to PLUS. 

Click on the 

“Building” tab at the 

top of the home 

screen. 

Click on “Create an 

Application.” Accept 

general disclaimer 

to continue record 

application. 

Select Record Type. 

Click on the 

“License” dropdown 

and select “Home 

Improvement 

Contractor License.” 

Click “Continue 

Application.” 

1 

2 

3 

4 

5 

8 

9 

10 

7 

11 

6 

Add contacts to the 

contact list or select 

from your account 

to indicate who will 

be the applicant, 

bond agent, 

business, and 

business reference 

for this project. 

Lookup your licensed professional 

by entering in their state license 

number. 

Enter your gross receipts for 

the previous year. Also indicate 

whether or not you have a 

Fairfax County business license. 

Enter the details for 

your Business, 

Professional and 

Occupational 

License. 

Select all the types 

of work you do: 

deck, roofing/siding, 

interior remodeling, 

paving, painting, or 

other. 

12 13 
14 

15 

16 

Review all 

application details. 

Once your review is 

complete and all 

application details 

are accurate, click 

on “Continue 

Application.” If any 

edits are required 

for your application, 

click on “Edit” beside 

the relevant 

category that needs 

revision. 

18 

You’ve completed 

the Home 

Improvement 

Contractor License 

application process. 

Your submission will 

be reviewed. Once 

it is determined that 

your record is 

complete and 

approval is reached, 

your record will be 

issued. 

Finish 

22 

20 

Click on “Check 

Out.” Select the item 

to pay. Click 

“Checkout.” 

Select the 

appropriate radial to 

either pay with 

Credit/Debit Card or 

with E-Check. Select 

“Submit Payment.” 

Fill out necessary 

credit/debit or e-

check information. 

Submit payment. 

Once payment 

finishes processing 

you’ll be returned to 

the “Receipt/Record 

Submittal” screen. 

19 
Once your 

application has 

been passed 

through prescreen, 

you will receive an 

email prompting 

you to pay fees. 

Enter the 

information for your 

surety bond 

including amount, 

issuance date, 

expiration date, and 

agency. 

17 

Add attachments 

including blank 

company contract 

form, surety bond, 

and contractor 

financial statement. 

21 

Do you currently possess a Virginia 

Contractors license issued by 

DPOR? 

No 

Indicate whether 

your projects are 

less than $1,000 per 

contract. 

No 

You must possess a 

Virginia Contractors 

License with a 

License Number. 

You must certify that 

the contractor listed 

on this application is 

exempt from 

licensure based on 

a contractual 

amount less than 

$1,000. 

Have you been 

convicted of any 

offense? 

Yes 

Enter the case 

number, date of 

offense, location of 

offense, and 

description of 

offense. 

Has a contractor s license, 

issued to you by another 

jurisdiction, been revoked or 

suspended at any time? 

Yes 

Enter the location 

and detail of 

revocation/ 

suspension. 

Confirm all of the 

contractor 

requirements by 

clicking in the check 

boxes. 



PLUS Process Screenshots

(Note numbering corresponds to record map numbering) 
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Applying for a HIC Record: Helpful Links 

What is PLUS? 

https://www.fairfaxcounty.gov/plan2build/plus 

Fairfax County PLUS – YouTube 

https://www.youtube.com/channel/UCYR9xZ6V9-aVFUWr4yipN_Q/featured 

PLUS FAQ for Customers 

https://www.fairfaxcounty.gov/plan2build/plus/faqs 

https://www.fairfaxcounty.gov/plan2build/plus/faqs
https://www.youtube.com/channel/UCYR9xZ6V9-aVFUWr4yipN_Q/featured
https://www.fairfaxcounty.gov/plan2build/plus
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