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I. PURPOSE 

 

The purpose of this General Order is to establish guidelines for officers who 
investigate cases involving individuals engaged in a mental health crisis.   

II. POLICY 

 

Police encounters with individuals experiencing a mental health crisis require the 

exercise of both compassion and extreme caution. It is the policy of the 

Department that non-arrest resolutions by officers involving individuals 

experiencing a mental health crisis be attempted whenever possible, and that 

diversion from arrest may be an alternative for people experiencing a mental 

health episode who come into contact with police officers during otherwise 

routine arrest situations.  Through coordinated partnerships between the courts, 

other law enforcement agencies, and mental health resources, the facilitation of 

an equitable and effective resolution for people experiencing a mental health 

crisis may be accomplished. 

 

III. DEFINITIONS 

 

A. Alternative Transportation: Non-law enforcement entity ordered by a 

magistrate to transport a person under a temporary detention order to a 

receiving facility. 

 

B. Clinician: A mental health professional who conducts mental health 

evaluations and risk assessments. 

 

C. Co-Responder: Team consisting of a CIT-trained police officer and MCRC 

clinician who respond to events involving individuals engaged in a mental 

health crisis. 
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D. Community Services Board (CSB): A public agency that provides services for 

people of all ages who have mental illness, substance use disorders, and/or 

developmental disabilities. 

 

E. Crisis Intervention Team: Law enforcement officers who are assigned to an 

operational unit at the Merrifield Crisis Response Center (MCRC) and have 

received specialized training in recognizing symptoms of mental illness and 

identifying and communicating with persons suffering from a mental health 

crisis. 

 

F. Crisis Intervention Team Coordinator: A representative selected by the Chief 

of Police to coordinate all CIT-related training and community outreach 

pertaining to the CIT program. The CIT Coordinator is also responsible for 

coordinating the Co-Responder Program, law enforcement presence at the 

MCRC, and acts as a department liaison with mental health agencies and 

other service providers. 

 

G. De-Escalation: The result of a combination of communication, tact, empathy, 

instinct, and sound officer safety tactics with the objective of achieving a 

positive outcome by ideally reducing the need for force. 

 

H. Diversion First: County program that offers alternatives to incarceration for 

people with mental illness, substance use disorders, or developmental 

disabilities who come into contact with the criminal justice system for low level 

offenses. 

 

I. Emergency Custody Order (ECO) Form (DC-492) (Paper Copy): A form that 

is issued by a magistrate where there is probable cause to believe that a 

person is experiencing a mental health crisis is at risk of hurting themselves 

or others and/or unable to care for themselves as defined in Va. Code Ann. 

§37.2-808 (adult) or §16.1-340 (juvenile). 

 

J. Emergency Custody Order (Paperless): A civil process, initiated by law 

enforcement, that authorizes an officer to take custody on their own authority 

and/or on the information provided by a reliable reporter, of an individual 

suffering from a mental health crisis/illness, provided the officer has probable 

cause to believe that the individual meets the criteria for the issuance of an 

ECO. 

 

K. Local Transportation: Any transport of an individual for the service of a TDO 

within Fairfax County and its neighboring jurisdictions. 

 

https://law.lis.virginia.gov/vacode/title37.2/chapter8/section37.2-808/
https://law.lis.virginia.gov/vacode/title16.1/chapter11/section16.1-340/
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L. Long-Distance Transportation: Any transport of an individual for the service of 

a TDO outside of Fairfax County and adjoining jurisdictions. 

 

M. Mental Health Crisis: Any situation in which a person’s behavior, due to 

mental illness, substance use disorder, and/or developmental disability puts 

them at risk of harming themselves or others and/or prevents them from being 

able to care for themselves or protect themselves from harm. 

 

N. Mental Illness: A wide range of conditions affecting mood, thinking, and 

behavior. 

 

O. Merrifield Crisis Response Center (MCRC): The primary emergency service 

mental health facility in Fairfax County located at 8221 Willow Oaks 

Corporate Drive, Lower Level, Fairfax, Virginia – 703-573-5679. The MCRC is 

open 24/7/365 and staffed with psychiatrists, clinicians, mental health 

counselors, and peer support specialists.  

 

P. Mobile Crisis Unit: An emergency mental health program of the Fairfax-Falls 

Church Community Services Board that provides on-scene evaluation, 

treatment, and crisis intervention in the community for individuals unwilling or 

unable to come in voluntarily to a mental health facility. 

 

Q. Person in Crisis: Any individual who requires additional resources to help 

manage them through changes in emotion, thinking, or behavior (or a 

combination of any of these).  This may include diagnosed or undiagnosed 

mental illness and/or substance use disorders. 

 

R. Petitioner: Any person with firsthand knowledge that the respondent has 

displayed signs of a mental health crisis, and who petitions the magistrate for 

the issuance of an ECO or TDO. 

 

S. Reliable Reporter: A person that has firsthand knowledge of the crisis incident 

and/or the substantial risk to the person or others (i.e., MCRC clinicians, 

family members or hospital/clinical staff). 

 

T. Respondent: The person named in an ECO/TDO in need of hospitalization or 

treatment. 

 

U. Temporary Detention Order Form: Form DC-894 A (for adults) or 894 (for 

juveniles): A court order completed by the magistrate after a clinician provides 

probable cause the respondent is in need of hospitalization as provided for in 

Va. Code Ann. § 37.2-809. The TDO must be executed within 24 hours from 

the time of issuance unless specifically indicating otherwise and is valid for 72 

https://law.lis.virginia.gov/vacode/37.2-809/
https://law.lis.virginia.gov/vacode/16.1-340.1
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hours for adults, and 96 hours for juveniles as determined by the time of TDO 

execution. 

 

IV. GENERAL PROCEDURES FOR MENTAL HEALTH CRISIS INCIDENTS  

 

A. Mental illnesses are brain-based conditions affecting thinking, emotions, and 

behaviors that can occasionally result in threats to individuals or those around 

them.  Though officers are neither trained nor expected to medically diagnose 

mental or emotional capacities of an individual in crisis, it is critical to 

recognize potentially destructive and/or dangerous behavior when it occurs. 

 

B. Officers should consider that an individual’s perceived irrational behavior may 

be the product of an adverse reaction to, or withdrawal from, drugs or alcohol.  

The behavior may also be due to a medical condition, or a temporary 

emotional state brought on by a particular situation the individual has 

experienced. 

 

C. Whenever possible, Crisis-Intervention Trained (CIT) officers should be 

dispatched to incidents involving individuals believed to be experiencing a 

mental health crisis.  Supervisors should monitor and evaluate calls for 

service and request and/or consult with CIT trained officers whenever 

practicable.   

 

D. If present, a CIT officer should serve as the lead officer throughout the 

duration of a mental health-based call for service.   

 

E. Documentable calls for service that involve individuals displaying possible 

signs of mental illness that do not meet either criminal or emergency custody 

thresholds shall be classified as “Service – Mental Case” as appropriate 

based upon the circumstances. 

 

V. MERRIFIELD CRISIS RESPONSE CENTER PROCEDURES 

 

A. Data Sheets: Any officer who transports an individual to the Merrifield Crisis 

Response Center (MCRC) on a voluntary basis or pursuant to an ECO or 

TDO case (regardless of location) shall complete a MCRC Data Sheet for 

each case and ensure the information is forwarded to the FCPD Crisis 

Intervention Team. 

 

1. Data sheets may be filled out electronically via CAD, computer, or mobile 

smart phone at  https://www.fairfaxcounty.gov/apps/mcrcds/Account/Login.  

This link can also be found via the EDP Response Guide which is available 

through the Department’s BlueNET.  In the rare circumstance that the 

https://law.lis.virginia.gov/vacode/16.1-340.1
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fairfaxcounty.gov%2Fapps%2Fmcrcds%2FAccount%2FLogin&data=04%7C01%7CEric.Ivancic%40fairfaxcounty.gov%7Ce483466ba3154ea9939508d9fa0a06c2%7Ca26156cb5d6f41729d7d934eb0a7b275%7C0%7C0%7C637815743227220665%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=T%2FRfG1cwF%2FpWZ9hSy%2B5pAATE%2BQeA5epmbUcJFokioEQ%3D&reserved=0
https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/Bureaus/Documents/7/CIT%20EDP%20Response%20Guide.pdf#search=%22edp%20response%20guide%22
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electronic datasheet is off-line, officers may fill out paper datasheets and, 

upon completion, fax the sheets to 703-653-7127.   

 

B. Officers transporting an individual to the MCRC shall bring them into the 

facility through the building sally port and make all reasonable efforts to avoid 

public entry sites. 

 

C. Voluntary Admissions 

 

1. Where an officer determines that an individual displaying signs of a mental 

health crisis would potentially benefit from a formal mental health 

evaluation but does not presently meet emergency custody criteria, the 

officer should refer that individual to the Merrifield Crisis Response Center 

(MCRC) and request an available family member or other responsible 

person accompany the individual to that location. 

 

2. Whenever an officer transports an individual voluntarily to the MCRC or 

arranges to meet that individual at that location, the officer shall make 

contact with an on-duty MCRC mental health clinician and provide all 

relevant background information to them for the individual’s evaluation.  

The officer shall further remain on scene at the MCRC until they are 

relieved by another officer or are informed by the attending clinician that 

their presence is no longer required.  Under no circumstances may a 

transporting officer “drop-off” an individual seeking mental health 

services and leave prior to consulting with and being excused to 

leave by an on-duty mental health clinician.  Officers may also be 

called upon to return to MCRC where an Emergency Custody Order 

(ECO) or Temporary Detention Order (TDO) is ultimately sought by the 

attending clinician. 

 

3. Where a voluntary individual revokes their original consent and meets 

ECO criteria, the officer shall take the individual into emergency custody 

and seek a mental health evaluation at the MCRC. 

 

VI. EMERGENCY CUSTODY PROCEDURES 

 

A. Emergency Custody Order (Paperless) Initiated by Officers (Involuntary 

Admission) 

 

1. Adults: Any officer who observes an adult displaying symptoms of mental 

illness may take that individual into emergency custody for an emergency 

mental health evaluation if the officer has probable cause, based upon 
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either the officer’s own personal observations or those of a reliable 

reporter that the individual: 

 

a. Has a mental illness and there exists a substantial likelihood that, 

because of mental illness in the near future will,   

 

1) Cause serious physical harm to themselves or others as evidenced 

by recent behavior causing, attempting, or threatening harm, or  

 

2) Suffer serious harm due to their lack of capacity to protect 

themselves from harm or to provide for their basic human needs,  

 

b. Is in need of hospitalization or treatment, and  

 

c. Is unwilling to volunteer or incapable of volunteering for hospitalization 

or treatment. 

 

2. Juveniles: Any officer who observes a juvenile displaying symptoms of 

mental illness may take that individual into emergency custody for an 

emergency mental health evaluation if the officer has probable cause, 

based upon either the officer’s own personal observations or those of a 

reliable reporter that the individual, because of mental illness: 

 

a. Presents a serious danger to themselves or others to the extent that 

serious or irremediable injury is likely to result, as evidenced by recent 

acts or threats, or 

 

b. Is experiencing a serious deterioration of their ability to care for 

themselves in a developmentally age-appropriate manner, as 

evidenced by delusionary thinking or by a significant impairment of 

functioning in hydration, nutrition, self-protection, or self-control, and 

 

c. The minor is in need of compulsory treatment for a mental illness and 

is reasonably likely to benefit from the proposed treatment. 

 

B. Officers enacting emergency custody over another shall ensure the following: 

 

1. The officer enacting custody shall promptly contact the MCRC to inform 

them of the ECO and document the time of initiation in the CAD event for 

purposes of recording the onset of the eight (8) hour maximum custodial 

period.  The officer shall then transport the individual to the MCRC or an 

otherwise designated medical facility for a mental health evaluation.   
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2. Need for Medical Attention or Combative: Where the medical needs of 

the individual under ECO necessitate prompt medical attention, or the 

individual is combative and/or violent, officers shall seek to transport the 

individual directly to either Fairfax Hospital or Mt. Vernon Hospital 

(whichever is closer) and update the MCRC as soon as possible of their 

location.  Where the individual under ECO requires immediate medical 

attention, officers shall request an ambulance to respond and for medics 

to transport the individual to the nearest hospital. 

 

3. Custodial Period: The period of ECO custody shall not exceed eight (8) 

hours from the time of initiation.  During this period, the officer shall remain 

with the individual until either a Temporary Detention Order (TDO) is 

issued, and they are properly relieved, or the ECO is released by a 

clinician.  Officers shall notify the attending clinician and their supervisor 

approximately one hour prior to expiration of the eight-hour custodial 

period of the pending expiration.   

 

a. Where an individual has been in custody for eight hours, and a TDO 

has not been issued, officers shall notify their supervisor and attending 

CSB staff that they no longer can maintain custody over the individual 

and remove themselves from the scene.  In doing so, officers shall: 

 

1) Make all reasonable efforts to notify the complainant and any other 

person to whom the detained individual has made a threat towards.  

All attempts shall be documented in the officer’s incident report in 

the current Records Management System (RMS) and note if the 

potentially affected individuals were successfully or unsuccessfully 

notified. 

 

2) Inform their supervisor as well as an on-duty supervisor in the 

affected patrol district where the individual may return of their 

possible return and known location(s) they may frequent. 

 

3) Accurately document the release circumstances of the individual in 

their incident report due to ECO time expiration and note the 

specific time the individual was taken into custody, as well as note 

the names of their supervisor and CSB staff who were notified that 

the custodial time period had expired. 

 

4) Offer to return the person to the location where custody originally 

commenced or find a mutually agreeable solution. 
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5) Notify the on-duty CIT supervisor of the ECO’s expiration for 

tracking purposes.  If a CIT supervisor is not available, the report 

shall be forwarded via the current RMS or email to the CIT 

Commander for tracking purposes. 

 

b. When feasible, officers should coordinate with CSB upon notification of 

an upcoming ECO expiration to verify if voluntary placement or other 

resources may be applicable and/or appropriate.   

 

c. Officers may also enact new ECOs where the individual continues to 

exhibit behavior necessitating the issuance of emergency custody. 

 

VII. TEMPORARY DETENTION ORDER PROCEDURES 

 

A. Where a temporary detention order (TDO) is sought by a clinician, officers 

shall transport the detained individual to Fairfax Hospital for medical 

clearance purposes prior to that individual’s admission at a receiving facility. 

 

1. Fairfax Hospital: Where the detained individual is being medically 

cleared and received under the TDO at Fairfax Hospital, officers are 

required to stay with that individual for at least one hour, upon which time 

hospital security should assume custody.  Officers shall notify their (1) 

supervisor, the (2) charge nurse, and (3) hospital security to advise of the 

transfer of custody and shall not leave until relieved by hospital security.  

Where the individual poses a unique safety risk and upon request by 

hospital staff, officers may still be required to maintain custody over that 

individual in excess of one hour. 

 

B. Where a TDO is issued, the officer shall execute it on the respondent as soon 

as practicable.  Once a TDO bed has been identified as available for the 

respondent, the PLC will coordinate transportation of the respondent to the 

specific facility listed on the TDO.  Family members or others close to the 

respondent should be used as petitioners whenever possible.  Officers should 

only serve as petitioners where immediate detention is necessary and there is 

no family member or other individual available to request detention. 

 

C. Juvenile TDOs: TDOs of juveniles necessitate the attempted service of a 

petition (DC-4001 form) to the juvenile’s parent or legal guardian to advise 

them of the circumstances of the TDO.  Service of this petition is the 

responsibility of the Sheriff’s Department; hence officers must ensure 

notification is made to the Sheriff’s Department whenever applicable. 
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D. Hearings Following Involuntary Admission: Hearings must be held within 

72 hours of the TDO execution unless waived by the respondent.  If expiration 

of the 72-hour period occurs on a day where court is not in session, the 

hearing shall be extended until the close of business on the next day court is 

in session.  Officers executing TDOs are not required to attend hearings 

unless specifically named as the petitioner.  Petitioning officers may attend 

hearings in person or electronically with approval from the County Attorney’s 

office. 

 

VIII. SERVICE OF EMERGENCY CUSTODY ORDERS AND TEMPORARY 

DETENTION ORDERS 

 

A. Officers who receive issued ECOs or TDOs shall verify it has been properly 

completed and signed, specifically noting the date, time of issuance, 

execution, and place of detention.  Officers shall further ensure the order is 

documented and updated in the Records Management System (RMS) upon 

service in accordance with instructions provided in the Department’s Report 

Writing Manual.  

 

1. Paper ECOs must be executed within 8 hours of issuance. 

2. TDOs must be executed within 24 hours of issuance. 

 

B. Officers are required to fill out the execution block (located in the lower left-

hand corner) of the TDO.  Failure to do so within 24 hours will cause the TDO 

to become expired/void and may also result in refusal by the receiving facility 

to accept the respondent or possible dismissal of the matter and release of 

the respondent during a subsequent commitment hearing. 

 

C. Per the Code of Virginia, officers may be required to respond up to fifty (50) 

miles outside of Fairfax County for TDO service of a Fairfax County resident. 

 

D. Juveniles: Officers are responsible for service of TDOs on a juvenile and 

transportation to an approved receiving facility.  Service of accompanying 

juvenile petitions for involuntary commitment may only be performed by a 

Deputy Sheriff per the Code of Virginia.  Where an officer requires the 

assistance of a Deputy Sheriff in these cases, the officer shall notify their 

supervisor who will, in turn, notify the Adult Detention Center (ADC) shift 

commander at 703-246-4407 of the need for assistance. 

 

E. Officers may be called upon to conduct transports to the Northern Virginia 

Mental Health Institute, however, TDO service at this location falls solely 

under the jurisdiction of the Virginia State Police. 

 

https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/Documents/Manuals/Fairfax%20County%20Police%20Department%20Report%20Writing%20Manual%202013.pdf
https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/Documents/Manuals/Fairfax%20County%20Police%20Department%20Report%20Writing%20Manual%202013.pdf
https://law.lis.virginia.gov/vacode/37.2-810
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F. Expiration of Order: Where an order expires prior to execution, it shall be 

returned to the issuing authority’s office.  If a TDO (24 hours) or paper ECO (8 

hours) cannot be served prior to expiration, the magistrate’s office shall be 

notified and informed of the reason service was not made.  The magistrate’s 

office may then determine whether or not to issue another order, or whether 

the original paper ECO or TDO should be returned to the court of origin.  If an 

order expires after it is executed, the order shall be faxed to the County 

Attorney’s Office (703-653-1366) to be surrendered to the Special Justices of 

the Court. 

 

IX. CUSTODY AND TRANSPORTATION OF INDIVIDUALS UNDER TDO 

 

A. Per the Code of Virginia, officers may be required to transport individuals for 

placement in an accepting mental health facility listed on an issued TDO to 

any facility located throughout the Commonwealth of Virginia.  When 

alternative custody is not available or appropriate, individuals taken into 

custody remain the responsibility of the custodial officer until transportation is 

complete and custody can be assumed by personnel at the receiving facility. 

   

B. Any officer transporting a respondent under a TDO shall create a transport 

event and notify DPSC via CAD or radio of the officer’s destination.  Officers 

shall follow all guidelines contained in FCPD General Order 203, Prisoner 

Care and Custody, and FCPD General Order 509, Body Worn Camera and 

In-Car Video Systems. 

 

C. Medical Treatment: Individuals in custody pursuant to a TDO in need of 

medical treatment independent of their mental health diagnosis or medical 

clearance requirement(s) shall be taken to the nearest hospital emergency 

room prior to being transported to the receiving facility.  Where the individual’s 

medical needs are immediate and/or of a life-threatening nature, officers shall 

request an EMS response to their location for assessment and transport.  

That individual shall remain in law enforcement custody, pursuant to the 

issued TDO, until such time as they can be transported to the receiving facility 

upon receiving medical clearance. 

 

Where it is determined that the original accepting facility listed on the TDO 

can no longer accept the individual, officers shall contact a clinician at the 

MCRC.  Clinicians at the MCRC can contact the Office of the Magistrate to 

request a change of venue be made on the TDO.  Upon approval by the 

Magistrate to change the name of the TDO receiving facility, either the 

Magistrate or clinician will provide the officer with a Notice of Alternative 

Facility of Temporary Detention Form (DC-4044).  This form is then given to 

the new receiving facility along with the remainder of the TDO paperwork.  

https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/General-Orders/go-203.pdf
https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/General-Orders/go-509.pdf
https://www.vacourts.gov/forms/district/dc4044.pdf
https://www.vacourts.gov/forms/district/dc4044.pdf
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Officers should keep a copy of this form and fax it, along with the TDO, to the 

General District Court Clerk, County Attorney’s Office, MCRC, and Warrant 

Desk. 

 

D. Use of Restraints: Proper restraint devices, to include seatbelts, shall be 

used at all times during transport to prevent injury and/or escape.  The 

decision to use handcuffs shall be at the discretion of the transporting officer.  

Use of supplemental restraints for extremely violent individuals shall be in 

accordance with SOP 07-029, Supplemental Restraints. 

 

E. Transports: Local transportation should only occur in a cruiser equipped with 

a safety shield, with two officers whenever practical.  Long-distance 

transports shall only be conducted with two officers.  Officers shall make all 

reasonable efforts to ensure proper care of the individual during 

transportation.  This may include the facilitation of restroom stops during long-

distance transports utilizing secure locations (Police/Sheriff facilities).  

Officers shall cooperate with, and assist personnel at, any receiving facility 

when delivering a respondent under a TDO.  This may include compliance 

with facility regulations concerning the securing of police weapons to enter 

the facility. 

 

F. Alternative Transportation Program: Per the Code of Virginia, use of the 

alternative transportation program for transports shall be at the discretion of 

the magistrate with guidance from the assessing clinician. 

 

G. Wellness Circle Crisis Stabilization Unit & RI Chantilly Crisis Receiving 

Center (CRC): At the direction of the Magistrate, respondents may be 

detained at Wellness Circle Crisis Stabilization Unit (4410 Shirley Gate Rd.) 

or RI Chantilly Crisis Receiving Center (14554 Lee Rd.)  Both facilities are 

approved detention facilities per the Board of Behavioral Health and 

Developmental Sciences and maintained by the CSB, however, they are not 

considered to be secured facilities and are only proper for those respondents 

under TDO who are not considered a threat of either violence or escape.  

Officers shall not be requested to guard any individual received at these 

facilities as their statutory authority ends upon delivery of the respondent at 

these locations when they are listed as a receiving facility on the TDO. 

 

X. TRANSFER OF CUSTODY TO CRISIS INTERVENTION TEAM MEMBERS 

 

A. Crisis Intervention Team members may accept custodial transfers from the 

following law enforcement agencies: 

 

1. Fairfax County Police Department 

https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/Standard-Operating-Procedures/sop-07-029.pdf
https://law.lis.virginia.gov/vacode/title37.2/chapter8/section37.2-810/
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2. Fairfax County Sheriff’s Office 

3. Fairfax City Police Department 

4. Vienna Police Department 

5. City of Falls Church Police Department 

6. Town of Herndon Police Department 

7. George Mason Police Department 

8. Northern Virginia Community College Police Department 

 

B. For custodial transfer to occur, the following parameters must be met: 

 

1. The respondent must be under emergency custody of a law enforcement 

officer and a clinician has made a determination that issuance of a TDO 

against the individual is warranted. The initiating custodial officer shall 

then be responsible for completing and submitting a MCRC Data Sheet. 

 

2. When a CIT officer or deputy is available to assume custody over the 

individual; CIT officers and deputies have final determination over whether 

custody transfers shall occur.  At the request of the CIT officer or deputy, 

officers may be requested to remain with the respondent for officer safety 

purposes, and where a respondent has demonstrated a propensity for 

violence, no less than two law enforcement officers should maintain 

custody over the respondent. 

 

3. Officers from the station where a respondent was originally taken into 

custody may be requested to return and re-assume custody over a 

respondent if a CIT officer or deputy is no longer available to maintain 

custody. 

 

XI. FCPD CO-RESPONDER UNIT 

 

A. The Department in cooperation with the CSB has created Co-Responder 

Teams consisting of a CIT trained officer and an MCRC clinician.  These 

teams will listen for, and respond to, in-progress mental health related calls 

for service Countywide. This program is designed to help better serve 

community members that are in a mental health crisis and alleviate some 

burden on patrol. Officers may still be dispatched to these calls and may be 

potentially responsible for transportation, medical clearances, guard duty etc. 

The co-responder team, when available, will coordinate their response with 

other dispatched units via police radio or CAD. 
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XII. COMMUNITY RESPONSE TEAM 

 

A. The Community Response Team (CRT) is a joint initiative between the 

Department and other County agencies designed to focus and assist 

individuals with mental health and substance abuse concerns.  The purpose 

of the CRT is to review the frequency of public safety calls by high frequency 

users (“super-utilizers”) and evaluate their needs.  

 

B. Where an officer recognizes that an individual is a current or potential super-

utilizer who frequently requests public safety assistance, the officer should 

submit a referral via https://www.fairfaxcounty.gov/apps/crt/Account/Login 

using their County login credentials. 

 

XIII. MOBILE CRISIS UNIT 

 

A. The Mobile Crisis Unit (MCU), comprised of mental health professionals 

operating out of the MCRC, operates during the hours of 0800 to midnight, 

seven days a week.  During these times, MCU is available for consultation 

(including individuals in a mental health crisis who are unwilling or unable to 

come to a mental health facility), callout, and assistance on critical incidents 

(e.g. barricades) and can be contacted via CAD (MCRC1) or by calling 703-

573-5679. 

 

B. Where MCU responds to a scene to assist, requesting officers shall remain 

on scene until cleared to leave by MCU.  For voluntary cases, MCU may 

request officer assistance with transportation to MCRC or a medical facility. 

 

C. MCU is considered to be a reliable reporter for mental health assessment 

purposes, and may, at times be willing to serve as a petitioner, however, 

MCU does not have authority to take individuals into custody or transport 

them.   

 

XIV. DIVERSION FROM ARREST 

 

A. Individuals experiencing a mental health crisis who commit low-level criminal 

offenses may potentially be diverted from arrest by an officer and taken to the 

MCRC.  Diversion eligibility may also incorporate information received from 

either a medical professional or attending clinician.  In order for diversion to 

occur, the following criteria must be met: 

 

1. The individual must be at least 18 year of age or, in the case of a juvenile, 

have the permission of a parent or legal guardian to participate in 

diversion and be experiencing a mental health crisis. 

https://www.fairfaxcounty.gov/apps/crt/Account/Login
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B. The individual has committed a criminal offense for which any victim(s) does 

not wish to prosecute or has committed a low-level criminal offense (e.g. 

trespassing, disorderly conduct) in the officer’s presence where diversion 

would be a more appropriate solution.  In these instances, officers shall 

advise any victim of the diversion program and ascertain if they are willing to 

forego criminal charges in lieu of arrest.  Where a victim still wishes to 

prosecute after being informed of the diversion program, officers shall follow 

proper arrest procedures in accordance with General Order 601, Arrest 

Procedures. 

 

C. Officers are expected to exercise sound discretion before seeking a warrant 

against an individual engaged in a mental health crisis for a criminal offense 

whenever possible.  Where probable cause exists for physical arrest in these 

cases, and no immediate action is required, officers should consult with their 

supervisors and, if possible, the Office of the Commonwealth’s Attorney on 

the most prudent course of action prior to seeking charges.  This includes, but 

is not limited to, instances where an individual in a mental health crisis 

inadvertently makes incidental and/or accidental contact with an officer that 

technically constitutes assault on a law enforcement officer, but the totality of 

the circumstances, to include the individual’s cognitive abilities, severity of the 

act, lack of criminal intent and any incurred injury, precludes the automatic 

seeking of a felony charge. 

 

D. Where an officer ultimately transports the individual to the Adult Detention 

Center, ADC personnel shall be advised that the individual may be possibly 

experiencing a mental health crisis. 

 

E. Where an officer deems an individual to be eligible for diversion, they shall 

explain the process to the individual in an effort to gain understanding and 

compliance with the process.  Officers should fully explain that MCRC 

treatment may serve in lieu of pursuing criminal charges.  Where the 

individual agrees to diversion, the officer shall transport that person to the 

MCRC for assessment.  Individuals who do not consent to participate in 

diversion, or do not meet diversion criteria (involuntary detention) shall be 

processed in accordance with General Order 601, Arrest Procedures. 

 

F. Individuals participating in diversion may not leave MCRC prior to being 

assessed by a clinician.  Where the individual does not meet ECO criteria, the 

investigating officer shall determine whether to continue with arrest procedures 

for the original offense or seek warrants to be served at a later time. 

 

https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/General-Orders/go-601.pdf
https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/General-Orders/go-601.pdf
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G. Domestic Violence Cases Involving Individuals Experiencing a Mental 

Health Crisis: Where family members encounter a relative experiencing a 

mental health crisis who commits an act of simple assault against another 

family member and that individual does not wish to prosecute, with 

concurrence of a supervisor (see also General Order 602, Domestic Incidents, 

Protective Orders, and ESROs), officers may invoke an ECO for offenders 

meeting criteria in lieu of criminal arrest.  Where an assessing clinician finds the 

individual does not meet involuntary commitment criteria, the officer shall then 

proceed with criminal arrest in accordance with General Order 601, Arrest 

Procedures. 

 

XV. DOCUMENTATION PROCEDURES 

 

A. Any officer who makes contact with what appears to be a person 

experiencing a mental health crisis shall document their actions in the current 

RMS.  For tracking purposes, the event “Service-Mental Case,” should be 

included as either a primary or supplemental event type.  Officers shall not 

10-99 these encounters under any circumstances. 

 

B. Where a case is referred for diversion, officers shall include the event, 

“Service-Jail Diversion” in the incident report.  Case status and disposition 

of the event will be Closed/Cleared – Closed by Arrest.  Accordingly, an arrest 

record for the individual will be necessitated to document this event, which 

should include, in the Summons number field the word “DIVERSION” to 

indicate this charge was submitted for diversion.  Officers should leave the 

Arrest number field blank. 

 

XVI. LEGAL REFERENCES 

 

A. Va. Code Ann. § 16.1-246: When and how child may be taken into immediate 
custody. 
 

B. Va. Code Ann. § 16.1-340: Emergency custody; issuance and execution of order. 
 

C. Va. Code Ann. § 16.1-340.1: Involuntary temporary detention; issuance and 
execution of order. 
 

D. Va. Code Ann. § 16.1-340.2: Transportation of minor in the temporary 
detention process. 
 

E. Va. Code Ann. § 16.1-341: Involuntary commitment; petition; hearing 
scheduled; notice and appointment of counsel. 
 

F. Va. Code Ann. § 37.2-805: Voluntary admission. 

https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/General-Orders/go-602.pdf
https://s90bluenetpgc01.ffx.co.fairfax.va.us/FCPD/General-Orders/go-601.pdf
https://law.lis.virginia.gov/vacode/16.1-246/
https://law.lis.virginia.gov/vacode/title16.1/chapter11/section16.1-340/
https://law.lis.virginia.gov/vacode/title16.1/chapter11/section16.1-340.1/
https://law.lis.virginia.gov/vacode/title16.1/chapter11/section16.1-340.2/
https://law.lis.virginia.gov/vacode/title16.1/chapter11/section16.1-341/
https://law.lis.virginia.gov/vacode/title37.2/chapter8/section37.2-805/
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G. Va. Code Ann. § 37.2-808: Emergency custody; issuance and execution of order. 
 

H. Va. Code Ann. § 37.2-809: Involuntary temporary detention; issuance and 
execution of order. 
 

I. Va. Code Ann. § 37.2-810: Transportation of person in the temporary 
detention process. 
 

J. Va. Code Ann. § 37.2-814: Commitment hearing for involuntary admission; 
written explanation; right to counsel; rights of petitioner 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://law.lis.virginia.gov/vacode/title37.2/chapter8/section37.2-808/
https://law.lis.virginia.gov/vacode/title37.2/chapter8/section37.2-809/
https://law.lis.virginia.gov/vacode/title37.2/chapter8/section37.2-810/
https://law.lis.virginia.gov/vacode/title37.2/chapter8/section37.2-814/


Ch f of Police 

General Order 609 becomes effective on the above date and rescinds all 
previous rules and regulations pertaining to the subjects. 

ISSUED BY: APPROVED BY: 
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