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CALLS FOR SERVICE

- SERVICES RENDERED FOR COMMUNITY MEMBER CALLS & OFFICER INITIATED CALLS -



FCPD CALLS FOR SERVICE STATISTICS

The Fairfax County Police Department Calls For Service statistics below are based on requests forpolice service as received by the call taker for community member

calls and/orby the primary officer forofficer initiated calls. Calls forservice are tabulated by year based on the year of the date on which the call was entered.

The below calls for service data excludes event category values of Court, Service and Null and event descriptions of Miscellaneous Complaint and Null.
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* Station value of "OTHER/NONE INDICATED"has been used for records whichdid nothave one oftheeightdistrict station associated with thelocation ofthe call requesting police service.
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2010 CALLS FOR SERVICE BY STATION AND TYPE

2010
STATION CRIMINAL SERVICE TRAFFIC
SULLY 6,735 14,651 19,717
MT VERNON 11,439 20,867 18,371
MCLEAN 9,572 22,190 24,429
MASON 11,774 20,465 23,680
RESTON 7,732 17,901 20,381
FRANCONIA 11,135 21,817 25,451
WEST SPRINGFIELD 9,845 21,647 22,015
FAIR OAKS 8,332 19,119 21,129
OTHER/NONE INDICATED 2,697 10,812 42,843
TOTAL 79,261 169,469 218,016

2011 CALLS FOR SERVICE BY STATION AND TYPE

2011
STATION CRIMINAL SERVICE TRAFFIC
SULLY 6,529 15,028 22,382
MT VERNON 11,797 22,454 19,244
MCLEAN 9,250 22,079 26,214
MASON 10,699 21,256 28,357
RESTON 7,335 18,465 19,050
FRANCONIA 10,106 22,963 25,599
WEST SPRINGFIELD 9,542 23,260 26,360
FAIR OAKS 7,700 20,206 22,306
OTHER/NONE INDICATED 2,120 9,469 35,070
TOTAL 75,078 175,180 224,582

2012 CALLS FOR SERVICE BY STATION AND TYPE

2012
STATION CRIMINAL SERVICE TRAFFIC
SULLY 5,925 15,649 18,948
MT VERNON 11,460 22,968 20,974
MCLEAN 8,859 22,312 24,551
MASON 9,956 21,968 25,985
RESTON 7,272 18,870 17,101
FRANCONIA 9,906 24,138 25,797
WEST SPRINGFIELD 9,233 24,662 23,929
FAIR OAKS 7,535 20,853 22,363
OTHER/NONE INDICATED 1,805 10,227 27,884
TOTAL 71,951 181,647 207,532
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RESPONSE TIMES
BY PRIORITY
AND STATION

Response Time indicates the
length of time elapsed (in minutes)
from the time a call was entered
by DPSC to the arrival of the (first)
officeronscene.

Priority 1:
A life threatening event is
occurring orhas occurred

Priority 2:

Event of serious threat to
property or public orderorthe
possibility of escalating to life
threatening exists

Priority 3:
Event presents athreat to public
safety orconvenience

Priority 4 thru 9:

Routine or minor events, little or
no threat to public safety,
persons, propety

Response times have been
filtered to exclude those
responses with indicated values
equal to 65 minutes or greater.
This exclusion accounts for
outlier values created when the
first responding officer's time ot
arrival on scene has not been
captured in a given event.

FCPD AVERAGE RESPONSE TIMES
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AVERAGE RESPONSE TIME BY PRIORITY
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AVERAGE RESPONSE TIME BY PRIORITY
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AVERAGE RESPONSE TIME BY PRIORITY

PRIORITY 1

6.14
3.75
6.26
5.23
5.99
4.63
7.21
714
0.93
5.33

PRIORITY 1

5.25
3.44
5.91
5.18
4.93
4.63
5.91
5.88
4.08
4.93

PRIORITY 1

4.80
3.71
4.85
4.16
5.81
4.43
6.28
5.80
2.44
4.70

2010
PRIORITY 2 PRIORITY 3
10.02 6.29
712 5.90
10.67 8.43
8.29 7.60
10.49 6.65
8.45 6.28
11.24 9.33
9.85 7.85
2.63 0.09
9.32 6.07

2011
PRIORITY 2 PRIORITY 3
9.59 5.69
7.03 5.46
9.73 7.58
7.73 6.00
9.25 6.06
8.36 5.70
10.25 7.79
9.28 6.78
4.35 0.10
8.77 5.56

2012
PRIORITY 2 PRIORITY 3
7.65 6.27
5.58 5.30
7.58 7.35
6.44 5.96
7.21 6.86
6.78 5.56
8.85 8.67
7.74 6.66
0.81 0.16
712 5.83

PRIORITY 4 thru 9

3.85
4.15
4.13
3.87
3.31
3.63
5.31
2.51
0.04
2.28

PRIORITY 4 thru 9

3.60
4.25
3.45
3.62
3.27
3.16
4.83
2.48
0.03
2.21

PRIORITY 4 thru 9

3.25
3.84
3.20
3.04
3.16
2.95
4.50
2.05
0.04
212

*Station value of "NONE INDICATED"has been used for records which did nothave adistrict station associated with the location of offenseon the report.

AVERAGE

RESPONSE TIME BY

STATION

AVERAGE

5.07
5.02
6.06
5.58
4.78
4.79
7.01
4.41
0.05
3.65

RESPONSE TIME BY

STATION

AVERAGE

4.71
4.90
5.23
4.82
4.51
4.30
6.19
4.06
0.05
3.45

RESPONSE TIME BY

STATION

4.58
4.58
4.87
4.35
4.64
4.04
6.19
3.61
0.05
3.41



PRIORITY 1
RESPONSE TIMES
BY HOURBLOCK

Response Time indicates the
length of time elapsed (in minutes)
from the time a call was entered
by DPSC to the arrival of the (first)
officeronscene.

Priority 1:
A life threatening event is
occurring or has occurred

Response times have been
filtered to exclude those
responses with indicated values
equal to 65 minutes or greater.
This exclusion accounts for
outlier values created when the
first responding officer's time ot
arrival on scene has not been
captured in a given event.

FCPD AVERAGE RESPONSE TIMES
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AVERAGE RESPONSE TIME BY HOUR BLOCK

STATION

SULLY
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RESTON

FRANCONIA

WEST SPRINGFIELD

FAIR OAKS

OTHER/NONE INDICATED
AVERAGE RESPONSE TIME BY HOUR BLOCK

STATION

SULLY

MT VERNON

MCLEAN

MASON

RESTON

FRANCONIA

WEST SPRINGFIELD

FAIR OAKS

OTHER/NONE INDICATED
AVERAGE RESPONSE TIME BY HOUR BLOCK

0600-0959
5.60
5.48
3.67
4.00
7.05
3.82
6.15

13.93
0.02
5.79

0600-0959
6.88
4.07
7.51
3.32
5.56
5.05
7.35
5.64
3.84
5.80

0600-0959
6.03
4.83
8.99
4.04
7.92
3.54
5.68
5.50
7.63
5.84

1000-1359
6.48
5.02
5.36
5.31
6.91
6.03
9.69
8.34
1.47
6.27

1000-1359
5.98
3.59
6.40
7.09
4.28
5.40
7.10
2.92
3.62
5.40

1000-1359
4.46
3.44
7.30
5.34
5.54
5.48
8.73
4.95
1.17
5.13

2010

1400-1759
7.56
4.10
8.88
8.72
7.81
5.82
7.00
6.86
1.00
6.77

2011

1400-1759
4.64
4.63
7.78
6.97
5.55
4.79
7.00
6.92
5.83
5.97

2012

1400-1759
5.93
5.99
5.36
4.76
7.32
4.94
7.02
6.23
4.12
5.83

1800-2159
6.62
4.02
6.81
5.18
5.07
4.22
8.60
7.27
0.18
5.40

1800-2159
6.38
2.99
4.69
4.68
6.00
5.34
5.04
7.52
2.30
5.13

1800-2159
4.36
3.79
3.1
4.51
4.70
4.69
6.54
7.18
1.74
4.71

2200-0159
4.60
2.48
3.99
2.98
4.69
3.83
5.55
3.61
1.03
3.64

2200-0159
2.84
272
4.32
248
4.27
2.92
3.61
4.01
2.95
3.27

2200-0159
4.21
2.18
3.44
3.12
445
3.83
5.41
547
1.91
3.59

*Station value of "NONE INDICATED"has been used for records which did nothave adistrict station associated with the location of offenseon the report.

0200-0559
4.66
212
5.76
6.86
5.14
3.21
6.05
4.06
1.36
4.31

0200-0559
6.45
2.88
3.71
3.69
4.08
3.05
6.32
3.91
3.63
4.04

0200-0559
3.83
2.52
2.69
2.54
6.44
3.16
3.37
418
3.74
3.27

AVERAGE
RESPONSE
TIME BY
STATION
6.14
3.75
6.26
523
5.99
4.63
7.21
7.14
0.93
5.33

AVERAGE
RESPONSE
TIME BY
STATION
5.25
3.44
5.91
5.18
4.93
4.63
5.91
5.88
4.08
4.93

AVERAGE
RESPONSE
TIME BY
STATION

4.80

3.71
4.85
4.16
5.81
4.43
6.28
5.80
244
4.70





