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Fairfax Co. (VA) Police - Post-Contact
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| FAIRFAX COUNTY

POLICE DEPARTMENT

Summary (All-Time)

/ 89% Post-Contact Score

/ 89,992 All-time Sends

/ 23,607 Responses

/ 26.2% Response Rate

/ Dataset last updated 2 days ago

Number of Responses

420

(10/1/2024 - 10/31/2024 vs 60 days ago )
Prior Month 407

13.19%

Select Age Group

Select v

POWERED BY mym

by & AN
Based on your interaction, how do you view Fairfax Co. PD?
300 BADGES
Very Positively EARNED
259
76.18%
11i10VATOR
200 '
3
|
100 .
Positively
47
Neutrall 13.82%
- eutrally
Very Negatively Nega}t;vely 16
7
5 06% 3.24% 4.71%
I
Very Negatively Negatively Neutrally Positively Very Positively
Select Gender Select Interaction Type
Select v Police Officer +0 v

No data in filtered range
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Fairfax Co. (VA) Police - Post-Contact

,. 'N\ COMMUNITY SENTIMENT -
7o

Last 30 Days vs. 60 Days Did ive the hel ded?
90% Ppositive view of agency N -1% Prior Mont);] 91% y d you receive the help you neede

Total
Last 30 D .60 D 321
949% Felt they were treated with respect N 0% P?isor Monagll’]sgldsr% s
® Yes 286 89.1%
® No 35 10.9%
, Last 30 Days vs. 60 Days
0 -0
92% Felt they were treated fairly N -2% Prior Month 93%

N o oo Last 30 Days vs Last 60 Days \;;/Digtxvas the main reason you didn't receive the help you needed?
elt they were listened to Prior Month 93%

10

Last 30 Days vs Last 60 Davs | Iwa; told that this wasn't a
95% understood what they were told 2 0% Prior Montyh 94% y police matter
6 B An officer did not respond or
follow up with me
| was told no officers were
4 available
M | don't know
Last 30 Days vs Last 60 Days
92% had their questions answered N 0% Prior Mont};1 92% ol

2024-Oct
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PROCEDURAL JUSTICE

Comparison - View of the agency vs Race/Ethnicity

White 23 7 8
Hispanic / Latino 31 7 1
Black / African American 27 9 1 2
Asian / Asian American 30 3 1
Middle Eastern 8 3 1
Native American 1
Very Positively Positively Negatively Neutrally

1 PEEEEN - No Data

Very Negatively
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(==}
What is your top safety concern in your community? Community Concerns
0 20 40 60 80 byMonth
400
Drug Use/Sales 13 Theft
. M Traffic Offenses (Crashes,

Gang Activity 5% 16 300 Intoxicated Drivers, Speeding,

etc.)
Gun Violence 25 M Quality of Life (Noise, Littering,

Parking, Animals)
Quality of Life (Noise,
Littering, Parking, Anim...

| don't have any 17% 50

M | don't have any
M Physical Attacks
Gang Activity

17% 50 200

B Homelessness
Itoxcated rvers. oo T
0 )
Intoxicated Drivers, Spe... 22% 65 : (;un vL|Jo|e/r;cT
rug Use/Sales
Theft 27% 79

2024-Oct

What would you most like Fairfax Co. PD to do to improve safety in your community?... Community Requests

0 50 100 150 by Month

250

Increase officer training - 15 (6%)
200

Increase information sharing - 18 (8%) W Increase patrol car visibility
150 Increase community
engagement

Increase agency staffing 19 (8%) M Increase agency staffing

100 M Increase officer training
Increase community M Increase information sharing
42 (18%)
engagement
50

Increase patrol car visibility 137 (59%)

o

2024-Oct
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@
Qﬁ DEMOGRAPHICS
e Wy

What best describes your gender? What is your age range?

Total
® 46-60 116 35.8%
324
@® 61+ 86 26.5%
® Female 180 55.9% 36-45 58 17.9%
@ Male 141 43.8% ® 28-35 37 11.4%
Nonbinary / third gender 1 031% o 2127 20 6.17%
® 18-20 4 1.23%
® Under18 3 0.93%
What best describes your race/ethnicity?
250
209
58.22%
200
B White
150 W Hispanic/ Latino
Black / African American
M Asian / Asian American
100 B Middle Eastern
I Native American
47 46 42
50 13.09% 12.81% 11.7%
13
3.62% 2
I 0.56%
0 e
White Hispanic / Latino Black / African American Asian / Asian American Middle Eastern Native American
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Keyword Search

Pleased
Response
Resolve

NEIgh DOr Thank you

mimely Threat

Polite

Tha n kS . llegal
Danger Traffic Q u I C k
ot safety ReSpect

Perfect

Greatjob  Efficient

Grateful Comfo rt

FEEDBACK

Date
2024-10-31
2024-10-31

2024-10-31
2024-10-30

2024-10-30
2024-10-30

2024-10-30

2024-10-30

Is there anything else you would like to add about your interaction?
Weekends teenager activity on streets

In the first page of this survey the choice of "reported"” only allows for "reported in line"
Interaction was good

The officers come very late and slow | waiting over 1 hour for police to come

Very displeased with the response time. While | understand that there are many factors at play, it took the
dispatching officers over 20 minutes to reach our location. On a previous occasions, it took the officers 12-15
minutes to arrive. While the officers arrived during one critical situation, during the time it took the officers to
dispatch to our location, my family's safety could have been compromised. | am grateful to the Fairfax County
Police Department for serving our community but the response time could be tremendously improved, as |
cannot imagine what could escalate in the time between a 911 call and the officers arriving.

Thank you for the professionalism and service. your prompt response.'s greately appreciated.

While my interactions with the various department members was uneventful, there was disappointment in the
entire process. A large dead deer was pulled from the roadway and left on my driveway sideline. It was reported
immediately. Within a few hours, my entire front driveway was engulfed with flies and maggots creating a very
unhealthy environment. | find it hard to believe, no service to remove the carcass occurred in a timely manner to
avoid the human hazard created by the insects. | really expected more from Fairfax County service. Thank you
for the opportunity to share my experience.

| called on behalf of the property manager for Seven Corners. No one asked for his information this time. We
have a trespass order and are dealing with homeless people begging and sleeping in places around the center.
There have not been thefts or violence that I'm aware of.

That intersection (Old Keene and Blarney Stone Dr) where the accident happened is so scary :( | live in the
adjacent neighborhood and I've seen a few near misses between other cars there over the years. | wish that at
least it wasn't legal to make a left from Blarney Stone Drive (from either direction) onto Old Keene Mill because
the corner is mostly blind. Since the corner is blind people go too fast to try to be faster than the Old Keene
traffic they can't see yet. The worst part is there's a well used crosswalk to a bus stop through that intersection
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