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kWh
578
427
748
612
722
788
836
862

1065
960

1024
889
938

Current Billing Days: 29 Mo
Mar

Billable Usage
Schedule 100 
Total kWh

Apr
02/27-03/28 May

Jun938
Jul
AugMeasured Usage 

Meter: 0165115623 
Current Reading 
Previous Reading 
Total kWh 
Current Reading 
Demand

02/27-03/28 SeP 
73365 0ct 
72427 Nov

Dec938 Jan1.85 Feb
1.85 Mar

Non-Residential Service (Schedule 100) 
Distribution Service 

Basic Customer Charge 
Distribution Service kWh 
Rider U Strategic Underground 
Rider U Strategic Underground Ph2 

Electricity Supply Svc (ESS)
Electricity Supply kWh 
Rider R Bear Garden Gen Station 
Rider S Va City Hybrid Energy Ctr 
Rider T Transmission 
Rider B Biomass Conversions 
Rider W Warren Co Power Station 
Rider BW Brunswick Co Pwr Station 
Rider GV Greensville Co Pwr Statn 
Rider US-2 2016 Solar Projects 

Fuel
Sales and Use Surcharge

Total Current Charges

For service emergencies and power outages please call 
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com

Usage HistoryMeter and Usage

99.97 
99.97 CR

Previous Amount Due: 
Payments as of Apr 01:

Total Account Balance 105.10

View payment options, request service changes and enroll in eBill at 
www.dominionenergy.com, search: Manage Your Account

Dominion
Energy®Apr 01,2019

COUNTY OF FAIRFAX

Customer Bill

5671 ROBERTS PKWY # VRE
FMD
BURKE, VA 22015

Billing and Payment Summary 

Account # 4736597313

Explanation of Bill Detail

Due Date: May 06, 2019 Customer Service 1-866-591-0157

$Total Amount Due: 105.10 Previous Balance 
Payment Received
Balance Forward

99.97
99.97CR

0.00To avoid a Late Payment Charge of 1.5% please pay by May 06, 2019.

Important Customer Information from Dominion Energy Virginia

“Estimated Reading

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as 
a contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mailed on Apr 02, 2019
Please detach and return this payment coupon with your check mode payable to Dominion Energy Virginia. Please see reverse side for mailing address change instructions.

Payment Coupon
Bill Date Apr 01 19 Amount Enclosed

Please Pay by 05/06
$ 105.10

00065+ D Account No. 4736597313

COUNTY OF FAIRFAX
C0NSERVICE
P0 BOX 4686
LOGAN UT 84323-4686

Send Payment to:

DOMINION ENERGY VIRGINIA 
P 0 BOX 26543 
RICHMOND VA 23290-0001
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Account Changes

Mailing Address: To update your mailing address, visit 
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop 
or transfer your service. You can also view the status of your existing order, 
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps 
report your outage quicker. Visit DominionEnergy.com and sign in or register 
to manage your account online and update your phone number, or call 
1-800-222-0401.

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover 
various costs associated with Dominion Energy's electric operations and 
production.

Demand Charge (kW): Largest electrical use or highest "demand" for 
electricity averaged in any 30-minute period per month measured in 
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers, 
substations, and other equipment used to deliver electricity to your home or 
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and 
transmission of electricity, including fuel. This service may be purchased 
from a licensed competitive service provider.

- Generation: Charges for the production of electricity from Dominion 
Energy's power plants.

- Transmission: Charges for moving electricity from Dominion 
Energy's power plants to substations.

- Fuel: Charges associated with the cost for fuel used to produce 
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy 
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate 
due to the demand needed. Once the readings are obtained, the usage is 
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at 
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company 
who is licensed by the State Corporation Commission to sell competitive 
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your 
name, address, account number, and electricty usage information to CSPs. If 
you do not want your information released, call us to "opt-out".

Price to Compare: The price per kWh of ESS to be used to compare prices 
with CSPs. Call us to obtain your price to compare.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request 
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged 
amount is paid monthly. Periodic reviews are done to assure the amount is 
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and 
secure. You can make free, same-day payments from your checking/savings 
account. You'll also receive a payment reminder three days before your bill is 
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or 
$35 to your payment helps those in need with their energy bills. You may 
also send a check payable to EnergyShare to P.O. Box 91717, Richmond, 
VA 23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to 
report/check outages anytime, anywhere. Our voice response system is also 
available 24/7 to report or check tine status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements 
to learn if you qualify for an extension to your due date or scheduled monthly 
payments.

Third Party Notification: At your request, we will send a copy of any 
past-due notice to a person of your choice. Enroll at DominionEnergy.com, 
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call 
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday - Friday, 
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more 
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at 
DominionEnergy.com, search: Bank Draft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our 
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a 
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147. 
Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion 
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy 
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic 
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.

- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one-time 
electronic funds transfer from your bank account. The funds may be withdrawn as early as the date we receive your payment, and you will not 
receive your check back from your financial institution.
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48.87CR
317.69
383.33
437.71

16.58
54.71

160.52
12.76
29.10
30.45
23.83

3.87
8.29

1,676.29

02/27-03/28

kWh
17900
16620
12620
9700

10300
11220
10340
10660
15440
16060
18200
18500
18020

Current Billing Days: 29 Mo
Mar

Billable Usage
Schedule 130 
Total kWh 
Dist Demand 
Demand

Apr
02/27-03/28 May 

18020 Jun
Jul50.0
Aug50.0
Sep
OctMeasured Usage 

Meter: 0007560858 
Current Reading 
Previous Reading 
Total kWh 
Current Reading 
Demand 
Multiplier: 20

Nov02/27-03/28
36557
35656
18020

Dec
Jan
Feb
Mar

1.46
29.20

Non-Residential Service (Schedule 130 ) 
Distribution Service 

Basic Customer Charge 
Dist Secondary Demand 
Rider U Strategic Underground 
Rider U Strategic Underground Ph2 

Electricity Supply Svc (ESS)
Adjustment Charge 
Electricity Supply kWh 
Demand Charge 
Fuel
Rider R Bear Garden Gen Station 
Rider S Va City Hybrid Energy Ctr 
Rider T Transmission 
Rider B Biomass Conversions 
Rider W Warren Co Power Station 
Rider BW Brunswick Co Pwr Station 
Rider GV Greensville Co Pwr Statn 
Rider US-2 2016 Solar Projects 

Sales and Use Surcharge 
Total Current Charges

For service emergencies and power outages please call 
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com

Usage HistoryMeter and Usage

1,696.64 
1,696.64 CR

Previous Amount Due: 
Payments as of Apr 01:

Total Account Balance 1,676.29

View payment options, request service changes and enroll in eBill at 
www.dominionenergy.com, search: Manage Your Account

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as 
a contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mailed on Apr 02, 2019
Please detach and return this payment coupon with your check mode payable to Dominion Energy Virginia. Please see reverse side for mailing address change instructions.

Payment Coupon
Bill Date Apr 01 19 Amount Enclosed

Please Pay by 05/06
$1,676.29

00065+ D Account No. 6810754967

COUNTY OF FAIRFAX
C0NSERVICE
P0 BOX 4686
LOGAN UT 84323-4686

Send Payment to:

DOMINION ENERGY VIRGINIA 
P 0 BOX 26543 
RICHMOND VA 23290-0001

LfllD754c1Li7 SDDDlb7b2cl 5DDDlb7L2c1 'll
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Dominion
Energy®Apr 01,2019

COUNTY OF FAIRFAX

Customer Bill

5671 ROBERTS PKWY
FMD
BURKE, VA 22015

Billing and Payment Summary 

Account # 6810754967

Explanation of Bill Detail

Due Date: May 06, 2019 Customer Service 1-866-591-0157

$Total Amount Due: 1,676.29 Previous Balance 
Payment Received
Balance Forward

1,696.64 
1,696.64CR

0.00To avoid a Late Payment Charge of 1.5% please pay by May 06, 2019.
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Account Changes

Mailing Address: To update your mailing address, visit 
DominionEnergy.com and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop 
or transfer your service. You can also view the status of your existing order, 
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps 
report your outage quicker. Visit DominionEnergy.com and sign in or register 
to manage your account online and update your phone number, or call 
1-800-222-0401.

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover 
various costs associated with Dominion Energy's electric operations and 
production.

Demand Charge (kW): Largest electrical use or highest "demand" for 
electricity averaged in any 30-minute period per month measured in 
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers, 
substations, and other equipment used to deliver electricity to your home or 
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and 
transmission of electricity, including fuel. This service may be purchased 
from a licensed competitive service provider.

- Generation: Charges for the production of electricity from Dominion 
Energy's power plants.

- Transmission: Charges for moving electricity from Dominion 
Energy's power plants to substations.

- Fuel: Charges associated with the cost for fuel used to produce 
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy 
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate 
due to the demand needed. Once the readings are obtained, the usage is 
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at 
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company 
who is licensed by the State Corporation Commission to sell competitive 
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your 
name, address, account number, and electricty usage information to CSPs. If 
you do not want your information released, call us to "opt-out".

Price to Compare: The price per kWh of ESS to be used to compare prices 
with CSPs. Call us to obtain your price to compare.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request 
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged 
amount is paid monthly. Periodic reviews are done to assure the amount is 
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and 
secure. You can make free, same-day payments from your checking/savings 
account. You'll also receive a payment reminder three days before your bill is 
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or 
$35 to your payment helps those in need with their energy bills. You may 
also send a check payable to EnergyShare to P.O. Box 91717, Richmond, 
VA 23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to 
report/check outages anytime, anywhere. Our voice response system is also 
available 24/7 to report or check tine status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements 
to learn if you qualify for an extension to your due date or scheduled monthly 
payments.

Third Party Notification: At your request, we will send a copy of any 
past-due notice to a person of your choice. Enroll at DominionEnergy.com, 
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call 
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday - Friday, 
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more 
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at 
DominionEnergy.com, search: Bank Draft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our 
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a 
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147. 
Convenience fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion 
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy 
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic 
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.

- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one-time 
electronic funds transfer from your bank account. The funds may be withdrawn as early as the date we receive your payment, and you will not 
receive your check back from your financial institution.
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kWh
42200
52960
44400
45920
26080
17900
16620
12620
9700

10300
11220
10340
10660

Current Billing Days: 29 Mo
Oct
NovBillable Usage

Schedule 130 
Total kWh 
Dist Demand 
Demand

Dec09/26-10/25
10660 Jan

Feb84.0
Mar50.0
Apr
MayMeasured Usage 

Meter: 0007560353 
Current Reading 
Previous Reading 
Total kWh 
Current Reading 
Demand 
Multiplier: 20

Jun09/26-10/25 
32246
31713 Sep 
!0660 oct

Jul
Aug

.96
19.20

For service emergencies and power outages please call 
1-866-DOM-HELP (1-866-366-4357). Visit us at www.dominionenergy.com.

Usage HistoryMeter and Usage

1,418.00 
1.418.00CR

Previous Amount Due: 
Payments as of Oct 29:

Non-Residential Service (Schedule 130 ) 
Distribution Service 

Basic Customer Charge 
Dist Secondary Demand 
Rider U Strategic Underground 
Rider U Strategic Underground Ph2 

Electricity Supply Svc (ESS)
Adjustment Charge 
Electricity Supply kWh 
Demand Charge 
Fuel
Rider R Bear Garden Gen Station 
Rider S Va City Hybrid Energy Ctr 
Rider T Transmission 
Rider B Biomass Conversions 
Rider W Warren Co Power Station 
Rider BW Brunswick Co Pwr Station 
Rider GV Greensville Co Pwr Statn 
Rider US-2 2016 Solar Projects 

Sales and Use Surcharge 
Total Current Charges

09/26-10/25

88.36
249.12

3.19
6.48

82.09CR
187.94
383.33
258.93

16.58
54.71

160.52
12.76
29.10
30.45
23.83

3.87
4.48

1,431.56

Total Account Balance 1,431.56

View payment options, request service changes and enroll in eBill at 
www.dominionenergy.com, search: Manage Your Account

Important Customer Information from Dominion Energy Virginia

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mailed on Oct 30, 2018
Please detach and return this payment coupon with your check made payable to Dominion Energy Virginia. Please see reverse side for mailing address change instructions.

Payment Coupon
Bill Date Oct 29 18 Amount Enclosed

Please Pay by 12/03 
$1,431.56

00057+ D Account No. 6810754967

COUNTY OF FAIRFAX
C0NSERVICE
P0 BOX 4686
LOGAN UT 84323-4686

Send Payment to:

DOMINION ENERGY VIRGINIA 
P 0 BOX 26543 
RICHMOND VA 23290-0001

LfllD754c1Li7 flDDD14315b flDDD14315b 'll

6810754967 PAGE 1 OF 2 00814 D

Dominion
Energy®Oct 29,2018

COUNTY OF FAIRFAX

Customer Bill

5671 ROBERTS PKWY
FMD
BURKE, VA 22015

Effective immediately, your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the 
necessary change. Thank you.

Billing and Payment Summary 

Account # 6810754967

Explanation of Bill Detail

Due Date: Dec 03,2018 Customer Service 1-866-591-0157

Total Amount Due: $ 1,431.56 Previous Balance 
Payment Received
Balance Forward

1,418.00 
1,418.00CR

0.00To avoid a Late Payment Charge of 1.5% please pay by Dec 03, 2018.

C
O

C
O

C
O

C
O

C
O

C
O

C
O

C
O

C
O

C
O

“v
l“v

l“v
ll^

m
m



Account Changes

Mailing Address: To update your mailing address, visit DominionEnergy.com 
and sign in or register to manage your account online.

Moving: Visit DominionEnergy.com and select Manage Service to start, stop 
or transfer your service. You can also view the status of your existing order, 
change/cancel your order or check your account balance.

Phone Number: Having an accurate phone number on your account helps 
report your outage quicker. Visit DominionEnergy.com and sign in or register 
to manage your account online and update your phone number, or call 
1-800-222-0401.

Understanding Your Bill

Applicable Riders: Charges applied to certain rate schedules to recover 
various costs associated with Dominion Energy's electric operations and 
production.

Demand Charge (kW): Largest electrical use or highest "demand" for 
electricity averaged in any 30-minute period per month measured in 
kilowatts (kW). Charge is calculated based on cost per kW used.

Distribution Service: Charges for the use of local wires, transformers, 
substations, and other equipment used to deliver electricity to your home or 
business. This service must be purchased from Dominion Energy Virginia.

Electric Supply Service (ESS): Charges for the generation and 
transmission of electricity, including fuel. This service may be purchased 
from a licensed competitive service provider.

- Generation: Charges for the production of electricity from Dominion 
Energy's power plants.

- Transmission: Charges for moving electricity from Dominion 
Energy's power plants to substations.

- Fuel: Charges associated with the cost for fuel used to produce 
electricity, including transportation.

kWh (kilowatt hour): A measurement of electrical energy.

Late Payment Charge: Fee assessed on any unpaid Dominion Energy 
Virginia charges past due at the time of billing.

Multiplier: Some meters are programmed to record energy at a slower rate 
due to the demand needed. Once the readings are obtained, the usage is 
increased by the programmed rate (multiplier).

Rate Schedule: Price used to calculate your bill. View our rate schedules at 
DominionEnergy.com, search: Rates.

Re-Regulation/Energy Choice

Competitive Service Provider (CSP) or Supplier: A person or company 
who is licensed by the State Corporation Commission to sell competitive 
energy services such as ESS.

Opt-Out: Under Energy Choice, Dominion Energy Virginia must provide your 
name, address, account number, and electricty usage information to CSPs. If 
you do not want your information released, call us to "opt-out".

Price to Compare: The price per kWh of ESS to be used to compare prices 
with CSPs. Call us to obtain your price to compare.

Services

Braille Billing/Large Print Bills: Visually impaired customers may request 
their bill printed in Braille or large print by calling us.

Budget Billing: Bills are averaged over a 12-month period and the averaged 
amount is paid monthly. Periodic reviews are done to assure the amount is 
accurate. Enroll at DominionEnergy.com/budgetbilling.

eBill: Dominion Energy's paperless billing option is convenient, easy and 
secure. You can make free, same-day payments from your checking/savings 
account. You'll also receive a payment reminder three days before your bill is 
due. Learn more at DominionEnergy.com/eBill.

EnergyShare: Adding an exact overpayment of $1, $2, $5, $10, $20, $25, or 
$35 to your payment helps those in need with their energy bills. You may 
also send a check payable to EnergyShare to P.O. Box 91717, Richmond, VA 
23291-9717.

Outage Reporting: Visit us on your mobile device at DominionEnergy.com to 
report/check outages anytime, anywhere. Our voice response system is also 
available 24/7 to report or check tine status of an outage.

Payment Plans: Visit DominionEnergy.com, search: Payment Arrangements 
to learn if you qualify for an extension to your due date or scheduled monthly 
payments.

Third Party Notification: At your request, we will send a copy of any 
past-due notice to a person of your choice. Enroll at DominionEnergy.com, 
search: Third Party Notice.

Customer Contact Information

Self Service: DominionEnergy.com, search: Manage Account, or call 
1-866-DOM-HELP to use the automated phone transaction center.

Customer Care: 1-866-DOM-HELP (1-866-366-4357) Monday- Friday, 
8:00 a.m. - 5:00 p.m. EST.

Correspondence: P.O. Box 26666, Richmond, VA 23261-6666.

Payment Options

Here are some payment options for your convenience. As a reminder, payments by check or eCheck cannot be accepted if an account has two or more 
returned payments within the last 12 months. Customer bills will display a special message if an account is not eligible to pay by check or eCheck.

Bank Draft: Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online at 
DominionEnergy.com/bankdraft.

Free Online Payment: Make a one-time, same-day payment or schedule a payment for free from your bank account. You can also enroll in eBill, our 
paperless billing program. With eBill, you'll also receive an email and have the option to also receive a text notification when your bill is ready and a 
payment reminder three days before your bill is due. Sign in or register at DominionEnergy.com to manage account online.

Credit/Debit/Purchasing Card and Electronic Checks: Pay online at DominionEnergy.com, search: Credit Card, or call 1-800-573-1147. Convenience 
fee applies.

In Person: For an Authorized Payment Center near you, visit DominionEnergy.com, search: Payment Centers. Be sure to have either your Dominion 
Energy account number or your printed payment coupon available when paying in person. Convenience fee applies.

U.S. Mail: Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA 23290-0001. Checks sent to Dominion Energy 
will be processed upon receipt regardless of the date included on the check. Dominion Energy will not send you the original check or its electronic 
image. As a reminder, please DO NOT INCLUDE CORRESPONDENCE OR CASH with your payment.

- Electronic Check Conversion: Paying by check authorizes Dominion Energy to use the information from your check to make a one-time 
electronic funds transfer from your bank account. The funds may be withdrawn as early as the date we receive your payment, and you will not 
receive your check back from your financial institution.
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���@������¢K

Æ��@��@Á¤£����©��@×�¨���£@Ã��£��@����@¨�¤k@¥�¢�£@Ä�������Å����¨K���k@¢�����z@×�¨���£@Ã��£��¢K@Â�@¢¤��@£�@��¥�@��£���@¨�¤�@Ä�������
Å����¨@����¤�£@�¤����@��@¨�¤�@����£��@��¨���£@��¤���@�¥�������@¦���@��¨���@��@���¢��K@Ã��¥�������@���@������¢K

Ô���@¨�¤�@�����@��@����¨@�����@£�@Ä�������@Å����¨@å�������k@×KÖK@Â�§@òöõôók@Ù�������k@åÁ@@òóòùð`ðððñK@Ã����¢@¢��£@£�@Ä�������@Å����¨
¦���@��@�����¢¢��@¤���@������£@��������¢¢@��@£��@��£�@����¤���@��@£��@�����K@Ä�������@Å����¨@¦���@��£@¢���@¨�¤@£��@��������@�����@��@�£¢@����£�����
�����K@Á¢@�@��������k@����¢� @¦�£�@¨�¤�@��¨���£K

` ×�¨���@�¨@�����@�¤£����©�¢@Ä�������@Å����¨@£�@¤¢�@£��@�������£���@����@¨�¤�@�����@£�@����@�@���`£���
����£�����@�¤��¢@£���¢���@����@¨�¤�@����@����¤�£K@ã��@�¤��¢@��¨@��@¦�£����¦�@�¢@����¨@�¢@£��@��£�@¦�@�����¥�@¨�¤�@��¨���£k@���@¨�¤@¦���@��£
�����¥�@¨�¤�@�����@����@����@¨�¤�@���������@��¢£�£¤£���K

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððøñó@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@öøñð÷õôùö÷@óðððñôñøðð@óðððñôñøðð@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $            1,828.56
Payments as of Sep 28: $           1,828.56CR

Current Billing Days:  29

Total kWh     10340
Dist Demand      84.0
Demand      50.0

Current Reading    31713
Previous Reading     31196
Total kWh     10340
Current Reading     1.00
Demand     20.00
Multiplier:  20

Previous Balance       1,828.56
Payment Received       1,828.56CR

Distribution Service
Basic Customer Charge          88.36
Dist Secondary Demand         249.12
Rider U Strategic Underground           3.19
Rider U Strategic Underground Ph2           6.48

Electricity Supply Svc (ESS)
Adjustment Charge          82.09CR
Electricity Supply kWh         182.29
Demand Charge         383.33
Fuel         251.16
Rider R Bear Garden Gen Station          16.58
Rider S Va City Hybrid Energy Ctr          54.71
Rider T Transmission         160.52
Rider B Biomass Conversions          12.76
Rider W Warren Co Power Station          29.10
Rider BW Brunswick Co Pwr Station          30.45
Rider GV Greensville Co Pwr Statn          23.83
Rider US-2 2016 Solar Projects           3.87

Sales and Use Surcharge           4.34

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñóð ðøaòø`ðùaòö

ððð÷õöðøõø ðøaòø`ðùaòö

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñóð@] ðøaòø`ðùaòö

�¨@Õ�¥ ðòk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@ñkôñøKðð

ã�£��@Á���¤�£@Â������ @@@@@@ñkôñøKðð

Â���@Ä�£� â��@òø@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@öøñð÷õôùö÷

Effective immediately,

Account # 6810754967 Due Date: Nov 02, 2018

Total Amount Due: $            1,418.00

Meter and Usage Usage History

Customer Service                     1-866-591-0157

     $ 1,418.00

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

â��@òøk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 11/02

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ö�£@ðñk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Sep 17     43940
Oct 17     42200
Nov 17     52960
Dec 17     44400
Jan 18     45920
Feb 18     26080
Mar 18     17900
Apr 18     16620
May 18     12620
Jun 18      9700
Jul 18     10300
Aug 18     11220
Sep 18     10340

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mo Yr kWh

öøñð÷õôùö÷@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððøøø@Ä

 00063+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

öøñð÷õôùö÷@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððøøø@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@ô÷óöõù÷óñó@÷ðððððùôóö@÷ðððððùôóö@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY # VRE
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $               89.31
Payments as of Sep 28: $              89.31CR

Current Billing Days:  30

Total kWh       836

Current Reading    67627
Previous Reading     66791
Total kWh       836
Current Reading     1.87
Demand      1.87

Previous Balance          89.31
Payment Received          89.31CR

Distribution Service
Basic Customer Charge           6.59
Distribution Service kWh          10.85
Rider U Strategic Underground           0.18
Rider U Strategic Underground Ph2           0.38

Electricity Supply Svc (ESS)
Electricity Supply kWh          36.95
Rider R Bear Garden Gen Station           0.92
Rider S Va City Hybrid Energy Ctr           3.03
Rider T Transmission           9.25
Rider B Biomass Conversions           0.71
Rider W Warren Co Power Station           1.61
Rider BW Brunswick Co Pwr Station           1.69
Rider GV Greensville Co Pwr Statn           1.32
Rider US-2 2016 Solar Projects           0.22

Fuel          20.31
Sales and Use Surcharge           0.35

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñðð ðøaò÷`ðùaòö

ðñöõññõöòó ðøaò÷`ðùaòö

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñðð@] ðøaò÷`ðùaòö

�¨@Õ�¥ ðòk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@@@@ùôKóö

ã�£��@Á���¤�£@Â������ @@@@@@@@@ùôKóö

Â���@Ä�£� â��@òø@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@ô÷óöõù÷óñó

Effective immediately,

Account # 4736597313 Due Date: Nov 02, 2018

Total Amount Due: $               94.36

Meter and Usage Usage History

Customer Service                     1-866-591-0157

      $ 94.36

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

â��@òøk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 11/02

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ö�£@ðñk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Sep 17       735
Oct 17       765
Nov 17       943
Dec 17       832
Jan 18       897
Feb 18       609
Mar 18       578
Apr 18       427
May 18       748
Jun 18       612
Jul 18       722
Aug 18       788
Sep 18       836

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Visit 'Manage Your Account' on www.dominionenergy.com or call us to join our Automatic Bank Draft Plan. It is a free service.

Mo Yr kWh

ô÷óöõù÷óñó@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððøø÷@Ä

 00063+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððøø÷@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@ô÷óöõù÷óñó@øðððððøùóñ@øðððððøùóñ@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY # VRE
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $               82.08
Payments as of Aug 29: $              82.08CR

Current Billing Days:  31

Total kWh       788

Current Reading    66791
Previous Reading     66003
Total kWh       788
Current Reading     1.87
Demand      1.87

Previous Balance          82.08
Payment Received          82.08CR

Distribution Service
Basic Customer Charge           6.59
Distribution Service kWh          10.23
Rider U Strategic Underground           0.17
Rider U Strategic Underground Ph2           0.35

Electricity Supply Svc (ESS)
Electricity Supply kWh          34.83
Rider R Bear Garden Gen Station           0.87
Rider S Va City Hybrid Energy Ctr           2.85
Rider T Transmission           8.72
Rider B Biomass Conversions           0.67
Rider W Warren Co Power Station           1.52
Rider BW Brunswick Co Pwr Station           1.59
Rider GV Greensville Co Pwr Statn           1.25
Rider US-2 2016 Solar Projects           0.20

Fuel          19.14
Sales and Use Surcharge           0.33

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñðð ð÷aò÷`ðøaò÷

ðñöõññõöòó ð÷aò÷`ðøaò÷

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñðð@] ð÷aò÷`ðøaò÷

�¨@Ö�£ ðók@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@@@@øùKóñ

ã�£��@Á���¤�£@Â������ @@@@@@@@@øùKóñ

Â���@Ä�£� Á¤�@òù@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@ô÷óöõù÷óñó

Effective immediately,

Account # 4736597313 Due Date: Oct 03, 2018

Total Amount Due: $               89.31

Meter and Usage Usage History

Customer Service                     1-866-591-0157

      $ 89.31

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Á¤�@òùk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 10/03

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Á¤�@óðk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Aug 17       706
Sep 17       735
Oct 17       765
Nov 17       943
Dec 17       832
Jan 18       897
Feb 18       609
Mar 18       578
Apr 18       427
May 18       748
Jun 18       612
Jul 18       722
Aug 18       788

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mo Yr kWh

ô÷óöõù÷óñó@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùðô@Ä

 00051+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùðô@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@öøñð÷õôùö÷@õðððñøòøõö@õðððñøòøõö@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $            1,709.45
Payments as of Aug 29: $           1,709.45CR

Current Billing Days:  32

Total kWh     11220
Dist Demand      84.0
Demand      67.0

Current Reading    31196
Previous Reading     30635
Total kWh     11220
Current Reading     1.03
Demand     20.60
Multiplier:  20

Previous Balance       1,709.45
Payment Received       1,709.45CR

Distribution Service
Basic Customer Charge          97.50
Dist Secondary Demand         274.89
Rider U Strategic Underground           4.72
Rider U Strategic Underground Ph2           9.58

Electricity Supply Svc (ESS)
Adjustment Charge          90.59CR
Electricity Supply kWh         197.81
Demand Charge         566.80
Fuel         272.53
Rider R Bear Garden Gen Station          24.51
Rider S Va City Hybrid Energy Ctr          80.90
Rider T Transmission         237.34
Rider B Biomass Conversions          18.87
Rider W Warren Co Power Station          43.02
Rider BW Brunswick Co Pwr Station          45.02
Rider GV Greensville Co Pwr Statn          35.23
Rider US-2 2016 Solar Projects           5.72

Sales and Use Surcharge           4.71

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñóð ð÷aò÷`ðøaòø

ððð÷õöðøõø ð÷aò÷`ðøaòø

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñóð@] ð÷aò÷`ðøaòø

�¨@Ö�£ ðók@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@ñkøòøKõö

ã�£��@Á���¤�£@Â������ @@@@@@ñkøòøKõö

Â���@Ä�£� Á¤�@òù@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@öøñð÷õôùö÷

Effective immediately,

Account # 6810754967 Due Date: Oct 03, 2018

Total Amount Due: $            1,828.56

Meter and Usage Usage History

Customer Service                     1-866-591-0157

     $ 1,828.56

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Á¤�@òùk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 10/03

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Á¤�@óðk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Aug 17     45720
Sep 17     43940
Oct 17     42200
Nov 17     52960
Dec 17     44400
Jan 18     45920
Feb 18     26080
Mar 18     17900
Apr 18     16620
May 18     12620
Jun 18      9700
Jul 18     10300
Aug 18     11220

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mo Yr kWh

öøñð÷õôùö÷@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùðõ@Ä

 00051+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

öøñð÷õôùö÷@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùðõ@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@ô÷óöõù÷óñó@ñðððððøòðø@ñðððððøòðø@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY # VRE
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $               68.04
Payments as of Jul 31: $              68.04CR

Current Billing Days:  30

Total kWh       722

Current Reading    66003
Previous Reading     65281
Total kWh       722
Current Reading     1.88
Demand      1.88

Previous Balance          68.04
Payment Received          68.04CR

Distribution Service
Basic Customer Charge           6.59
Distribution Service kWh           9.37
Rider U Strategic Underground           0.16
Rider U Strategic Underground Ph2           0.32

Electricity Supply Svc (ESS)
Electricity Supply kWh          31.91
Rider R Bear Garden Gen Station           0.80
Rider S Va City Hybrid Energy Ctr           2.61
Rider T Transmission           7.74
Rider B Biomass Conversions           0.58
Rider W Warren Co Power Station           1.40
Rider BW Brunswick Co Pwr Station           1.43
Rider GV Greensville Co Pwr Statn           1.13
Rider US-2 2016 Solar Projects           0.18

Fuel          17.56
Sales and Use Surcharge           0.30

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñðð ðöaò÷`ð÷aò÷

ðñöõññõöòó ðöaò÷`ð÷aò÷

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñðð@] ðöaò÷`ð÷aò÷

�¨@â�� ðôk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@@@@øòKðø

ã�£��@Á���¤�£@Â������ @@@@@@@@@øòKðø

Â���@Ä�£� Ñ¤�@óñ@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@ô÷óöõù÷óñó

Effective immediately,

Account # 4736597313 Due Date: Sep 04, 2018

Total Amount Due: $               82.08

Meter and Usage Usage History

Customer Service                     1-866-591-0157

      $ 82.08

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ñ¤�@óñk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 09/04

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Á¤�@ðñk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Jul 17       650
Aug 17       706
Sep 17       735
Oct 17       765
Nov 17       943
Dec 17       832
Jan 18       897
Feb 18       609
Mar 18       578
Apr 18       427
May 18       748
Jun 18       612
Jul 18       722

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mo Yr kWh

ô÷óöõù÷óñó@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùðð@Ä

 00069+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùðð@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@öøñð÷õôùö÷@ððððñ÷ðùôõ@ððððñ÷ðùôõ@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $            1,510.11
Payments as of Jul 31: $           1,510.11CR

Current Billing Days:  30

Total kWh     10300
Dist Demand      84.0
Demand      68.0

Current Reading    30635
Previous Reading     30120
Total kWh     10300
Current Reading     1.08
Demand     21.60
Multiplier:  20

Previous Balance       1,510.11
Payment Received       1,510.11CR

Distribution Service
Basic Customer Charge          91.41
Dist Secondary Demand         257.71
Rider U Strategic Underground           4.49
Rider U Strategic Underground Ph2           9.11

Electricity Supply Svc (ESS)
Adjustment Charge          84.92CR
Electricity Supply kWh         181.59
Demand Charge         539.31
Fuel         250.44
Rider R Bear Garden Gen Station          23.15
Rider S Va City Hybrid Energy Ctr          76.47
Rider T Transmission         218.42
Rider B Biomass Conversions          16.93
Rider W Warren Co Power Station          40.94
Rider BW Brunswick Co Pwr Station          41.98
Rider GV Greensville Co Pwr Statn          32.88
Rider US-2 2016 Solar Projects           5.22

Sales and Use Surcharge           4.32

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñóð ðöaò÷`ð÷aò÷

ððð÷õöðøõø ðöaò÷`ð÷aò÷

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñóð@] ðöaò÷`ð÷aò÷

�¨@â�� ðôk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@ñk÷ðùKôõ

ã�£��@Á���¤�£@Â������ @@@@@@ñk÷ðùKôõ

Â���@Ä�£� Ñ¤�@óñ@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@öøñð÷õôùö÷

Effective immediately,

Account # 6810754967 Due Date: Sep 04, 2018

Total Amount Due: $            1,709.45

Meter and Usage Usage History

Customer Service                     1-866-591-0157

     $ 1,709.45

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ñ¤�@óñk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 09/04

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Á¤�@ðñk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Jul 17     40560
Aug 17     45720
Sep 17     43940
Oct 17     42200
Nov 17     52960
Dec 17     44400
Jan 18     45920
Feb 18     26080
Mar 18     17900
Apr 18     16620
May 18     12620
Jun 18      9700
Jul 18     10300

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mo Yr kWh

öøñð÷õôùö÷@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùðñ@Ä
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ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

öøñð÷õôùö÷@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùðñ@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@ô÷óöõù÷óñó@ùðððððöøðô@ùðððððöøðô@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY # VRE
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $               81.71
Payments as of Jun 29: $              81.71CR

Current Billing Days:  28

Total kWh       612

Current Reading    65281
Previous Reading     64669
Total kWh       612
Current Reading     1.86
Demand      1.86

Previous Balance          81.71
Payment Received          81.71CR

Distribution Service
Basic Customer Charge           6.59
Distribution Service kWh           7.94
Rider U Strategic Underground           0.13
Rider U Strategic Underground Ph2           0.28

Electricity Supply Svc (ESS)
Electricity Supply kWh          27.05
Rider R Bear Garden Gen Station           0.65
Rider S Va City Hybrid Energy Ctr           2.17
Rider T Transmission           4.55
Rider B Biomass Conversions           0.23
Rider W Warren Co Power Station           1.24
Rider BW Brunswick Co Pwr Station           1.03
Rider GV Greensville Co Pwr Statn           0.81
Rider US-2 2016 Solar Projects           0.10

Fuel          15.01
Sales and Use Surcharge           0.26

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñðð ðõaóð`ðöaò÷

ðñöõññõöòó ðõaóð`ðöaò÷

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñðð@] ðõaóð`ðöaò÷

�¨@Á¤� ðók@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@@@@öøKðô

ã�£��@Á���¤�£@Â������ @@@@@@@@@öøKðô

Â���@Ä�£� Ñ¤�@òù@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@ô÷óöõù÷óñó

Effective immediately,

Account # 4736597313 Due Date: Aug 03, 2018

Total Amount Due: $               68.04

Meter and Usage Usage History

Customer Service                     1-866-591-0157

      $ 68.04

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ñ¤�@òùk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 08/03

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ñ¤�@ðòk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Jun 17       615
Jul 17       650
Aug 17       706
Sep 17       735
Oct 17       765
Nov 17       943
Dec 17       832
Jan 18       897
Feb 18       609
Mar 18       578
Apr 18       427
May 18       748
Jun 18       612

Virginia electric customers may choose to meet their electric needs by purchasing renewable energy from a competitive supplier if an offer is available. To learn
more about your renewable energy options, visit dominionenergy.com/greensolutions and https://www.scc.virginia.gov/power/compsup.aspx.

Mo Yr kWh

ô÷óöõù÷óñó@×ÁÇÅ@@ñ@@ÖÆ@@ó@@ððùðø@Ä
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Important Customer Information from Dominion Energy Virginia

Our job is to get your power on quickly. Please help us make this possible by clearly displaying your address to assist field crews with identifying your home or
business easily.

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Help us identify you quickly when reporting a power outage. Call 1-800-222-0401 or visit 'Manage Your Account' on www.dominionenergy.com and select change
phone number to provide a current phone number for our records.

(continued)

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ó@@ððùðø@Ä



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

ô÷óöõù÷óñó@×ÁÇÅ@@ó@@ÖÆ@@ó@@ððùðø@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@öøñð÷õôùö÷@ôðððñõñðññ@ôðððñõñðññ@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $            1,830.36
Payments as of Jun 29: $           1,830.36CR

Current Billing Days:  28

Total kWh      9700
Dist Demand      84.0
Demand      68.0

Current Reading    30120
Previous Reading     29635
Total kWh      9700
Current Reading     1.11
Demand     22.20
Multiplier:  20

Previous Balance       1,830.36
Payment Received       1,830.36CR

Distribution Service
Basic Customer Charge          85.32
Dist Secondary Demand         240.53
Rider U Strategic Underground           4.19
Rider U Strategic Underground Ph2           8.50

Electricity Supply Svc (ESS)
Adjustment Charge          79.26CR
Electricity Supply kWh         171.01
Demand Charge         503.35
Fuel         237.94
Rider R Bear Garden Gen Station          20.12
Rider S Va City Hybrid Energy Ctr          67.15
Rider T Transmission         141.59
Rider B Biomass Conversions           7.17
Rider W Warren Co Power Station          38.27
Rider BW Brunswick Co Pwr Station          31.92
Rider GV Greensville Co Pwr Statn          25.26
Rider US-2 2016 Solar Projects           2.98

Sales and Use Surcharge           4.07

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñóð ðõaóð`ðöaò÷

ððð÷õöðøõø ðõaóð`ðöaò÷

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñóð@] ðõaóð`ðöaò÷

�¨@Á¤� ðók@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@ñkõñðKññ

ã�£��@Á���¤�£@Â������ @@@@@@ñkõñðKññ

Â���@Ä�£� Ñ¤�@òù@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@öøñð÷õôùö÷

Effective immediately,

Account # 6810754967 Due Date: Aug 03, 2018

Total Amount Due: $            1,510.11

Meter and Usage Usage History

Customer Service                     1-866-591-0157

     $ 1,510.11

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ñ¤�@òùk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 08/03

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ñ¤�@ðòk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Jun 17     39500
Jul 17     40560
Aug 17     45720
Sep 17     43940
Oct 17     42200
Nov 17     52960
Dec 17     44400
Jan 18     45920
Feb 18     26080
Mar 18     17900
Apr 18     16620
May 18     12620
Jun 18      9700

Virginia electric customers may choose to meet their electric needs by purchasing renewable energy from a competitive supplier if an offer is available. To learn
more about your renewable energy options, visit dominionenergy.com/greensolutions and https://www.scc.virginia.gov/power/compsup.aspx.

Mo Yr kWh

öøñð÷õôùö÷@×ÁÇÅ@@ñ@@ÖÆ@@ó@@ððùðù@Ä

 00065+ D 



Important Customer Information from Dominion Energy Virginia

Our job is to get your power on quickly. Please help us make this possible by clearly displaying your address to assist field crews with identifying your home or
business easily.

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Help us identify you quickly when reporting a power outage. Call 1-800-222-0401 or visit 'Manage Your Account' on www.dominionenergy.com and select change
phone number to provide a current phone number for our records.

(continued)

öøñð÷õôùö÷@×ÁÇÅ@@ò@@ÖÆ@@ó@@ððùðù@Ä



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

öøñð÷õôùö÷@×ÁÇÅ@@ó@@ÖÆ@@ó@@ððùðù@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@öøñð÷õôùö÷@óðððñøóðóö@óðððñøóðóö@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $            1,843.97
Payments as of May 31: $           1,843.97CR

Current Billing Days:  33

Total kWh     12620
Dist Demand      84.0
Demand      68.0

Current Reading    29635
Previous Reading     29004
Total kWh     12620
Current Reading     1.17
Demand     23.40
Multiplier:  20

Previous Balance       1,843.97
Payment Received       1,843.97CR

Distribution Service
Basic Customer Charge         100.55
Dist Secondary Demand         283.48
Rider U Strategic Underground           4.94
Rider U Strategic Underground Ph2          10.02

Electricity Supply Svc (ESS)
Adjustment Charge          93.42CR
Electricity Supply kWh         222.49
Demand Charge         593.24
Fuel         309.57
Rider R Bear Garden Gen Station          23.71
Rider S Va City Hybrid Energy Ctr          79.14
Rider T Transmission         166.88
Rider B Biomass Conversions           8.45
Rider W Warren Co Power Station          45.10
Rider BW Brunswick Co Pwr Station          37.62
Rider GV Greensville Co Pwr Statn          29.77
Rider US-2 2016 Solar Projects           3.52

Sales and Use Surcharge           5.30

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñóð ðôaò÷`ðõaóð

ððð÷õöðøõø ðôaò÷`ðõaóð

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñóð@] ðôaò÷`ðõaóð

�¨@Ñ¤� ðõk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@ñkøóðKóö

ã�£��@Á���¤�£@Â������ @@@@@@ñkøóðKóö

Â���@Ä�£� Ô�¨@óñ@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@öøñð÷õôùö÷

Effective immediately,

Account # 6810754967 Due Date: Jul 05, 2018

Total Amount Due: $            1,830.36

Meter and Usage Usage History

Customer Service                     1-866-591-0157

     $ 1,830.36

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ô�¨@óñk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 07/05

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ñ¤�@ðñk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

May 17     40320
Jun 17     39500
Jul 17     40560
Aug 17     45720
Sep 17     43940
Oct 17     42200
Nov 17     52960
Dec 17     44400
Jan 18     45920
Feb 18     26080
Mar 18     17900
Apr 18     16620
May 18     12620

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mo Yr kWh

öøñð÷õôùö÷@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùñö@Ä

 00057+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

öøñð÷õôùö÷@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùñö@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@ô÷óöõù÷óñó@ñðððððøñ÷ñ@ñðððððøñ÷ñ@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY # VRE
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $               49.47
Payments as of May 31: $              49.47CR

Current Billing Days:  30

Total kWh       748

Current Reading    64669
Previous Reading     63921
Total kWh       748
Current Reading     1.86
Demand      1.86

Previous Balance          49.47
Payment Received          49.47CR

Distribution Service
Basic Customer Charge           6.59
Distribution Service kWh           9.71
Rider U Strategic Underground           0.16
Rider U Strategic Underground Ph2           0.34

Electricity Supply Svc (ESS)
Electricity Supply kWh          33.06
Rider R Bear Garden Gen Station           0.79
Rider S Va City Hybrid Energy Ctr           2.66
Rider T Transmission           5.57
Rider B Biomass Conversions           0.28
Rider W Warren Co Power Station           1.52
Rider BW Brunswick Co Pwr Station           1.26
Rider GV Greensville Co Pwr Statn           0.99
Rider US-2 2016 Solar Projects           0.12

Fuel          18.35
Sales and Use Surcharge           0.31

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñðð ðôaóð`ðõaóð

ðñöõññõöòó ðôaóð`ðõaóð

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñðð@] ðôaóð`ðõaóð

�¨@Ñ¤� ðõk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@@@@øñK÷ñ

ã�£��@Á���¤�£@Â������ @@@@@@@@@øñK÷ñ

Â���@Ä�£� Ô�¨@óñ@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@ô÷óöõù÷óñó

Effective immediately,

Account # 4736597313 Due Date: Jul 05, 2018

Total Amount Due: $               81.71

Meter and Usage Usage History

Customer Service                     1-866-591-0157

      $ 81.71

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ô�¨@óñk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 07/05

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ñ¤�@ðñk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

May 17       632
Jun 17       615
Jul 17       650
Aug 17       706
Sep 17       735
Oct 17       765
Nov 17       943
Dec 17       832
Jan 18       897
Feb 18       609
Mar 18       578
Apr 18       427
May 18       748

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mo Yr kWh

ô÷óöõù÷óñó@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùñõ@Ä

 00057+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùñõ@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@öøñð÷õôùö÷@øðððñøôóù÷@øðððñøôóù÷@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $            1,939.70
Payments as of May 01: $           1,939.70CR

Current Billing Days:  29

Total kWh     16620
Dist Demand      84.0
Demand      68.0

Current Reading    29004
Previous Reading     28173
Total kWh     16620
Current Reading     1.61
Demand     32.20
Multiplier:  20

Previous Balance       1,939.70
Payment Received       1,939.70CR

Distribution Service
Basic Customer Charge          88.36
Dist Secondary Demand         249.12
Rider U Strategic Underground           4.34
Rider U Strategic Underground Ph2           8.81

Electricity Supply Svc (ESS)
Adjustment Charge          82.09CR
Electricity Supply kWh         293.01
Demand Charge         521.33
Fuel         407.69
Rider R Bear Garden Gen Station          20.84
Rider S Va City Hybrid Energy Ctr          69.55
Rider T Transmission         146.65
Rider B Biomass Conversions           7.43
Rider W Warren Co Power Station          39.64
Rider BW Brunswick Co Pwr Station          33.06
Rider GV Greensville Co Pwr Statn          26.16
Rider US-2 2016 Solar Projects           3.09

Sales and Use Surcharge           6.98

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñóð ðóaòù`ðôaò÷

ððð÷õöðøõø ðóaòù`ðôaò÷

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñóð@] ðóaòù`ðôaò÷

�¨@Ñ¤� ðõk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@ñkøôóKù÷

ã�£��@Á���¤�£@Â������ @@@@@@ñkøôóKù÷

Â���@Ä�£� Ô�¨@ðñ@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@öøñð÷õôùö÷

Effective immediately,

Account # 6810754967 Due Date: Jun 05, 2018

Total Amount Due: $            1,843.97

Meter and Usage Usage History

Customer Service                     1-866-591-0157

     $ 1,843.97

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ô�¨@ðñk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 06/05

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ô�¨@ðòk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Apr 17     53360
May 17     40320
Jun 17     39500
Jul 17     40560
Aug 17     45720
Sep 17     43940
Oct 17     42200
Nov 17     52960
Dec 17     44400
Jan 18     45920
Feb 18     26080
Mar 18     17900
Apr 18     16620

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Mo Yr kWh

öøñð÷õôùö÷@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùñö@Ä

 00054+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

öøñð÷õôùö÷@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùñö@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@ô÷óöõù÷óñó@øðððððôùô÷@øðððððôùô÷@ùñ

å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

COUNTY OF FAIRFAX 5671 ROBERTS PKWY # VRE
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $               64.63
Payments as of May 01: $              64.63CR

Current Billing Days:  32

Total kWh       427

Current Reading    63921
Previous Reading     63494
Total kWh       427
Current Reading     1.83
Demand      1.83

Previous Balance          64.63
Payment Received          64.63CR

Distribution Service
Basic Customer Charge           6.59
Distribution Service kWh           5.54
Rider U Strategic Underground           0.09
Rider U Strategic Underground Ph2           0.19

Electricity Supply Svc (ESS)
Electricity Supply kWh          18.87
Rider R Bear Garden Gen Station           0.45
Rider S Va City Hybrid Energy Ctr           1.52
Rider T Transmission           3.18
Rider B Biomass Conversions           0.16
Rider W Warren Co Power Station           0.87
Rider BW Brunswick Co Pwr Station           0.72
Rider GV Greensville Co Pwr Statn           0.57
Rider US-2 2016 Solar Projects           0.07

Fuel          10.47
Sales and Use Surcharge           0.18

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñðð ðóaòù`ðôaóð

ðñöõññõöòó ðóaòù`ðôaóð

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñðð@] ðóaòù`ðôaóð

�¨@Ñ¤� ðõk@òðñø

Â�������@ä¢���

Ô��¢¤���@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@@@@ôùKô÷

ã�£��@Á���¤�£@Â������ @@@@@@@@@ôùKô÷

Â���@Ä�£� Ô�¨@ðñ@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@ô÷óöõù÷óñó

Effective immediately,

Account # 4736597313 Due Date: Jun 05, 2018

Total Amount Due: $               49.47

Meter and Usage Usage History

Customer Service                     1-866-591-0157

      $ 49.47

Important Customer Information from Dominion Energy Virginia

Explanation of Bill Detail

Ô�¨@ðñk@òðñø Ã¤¢£����@Â���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 06/05

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Ô�¨@ðòk@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Ô�£��z

Apr 17       777
May 17       632
Jun 17       615
Jul 17       650
Aug 17       706
Sep 17       735
Oct 17       765
Nov 17       943
Dec 17       832
Jan 18       897
Feb 18       609
Mar 18       578
Apr 18       427

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Mo Yr kWh

ô÷óöõù÷óñó@×ÁÇÅ@@ñ@@ÖÆ@@ò@@ððùñõ@Ä

 00054+ D 



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ò@@ððùñõ@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@öøñð÷õôùö÷@ñðððñùóù÷ð@ñðððñùóù÷ð@ùñ

COUNTY OF FAIRFAX 5671 ROBERTS PKWY
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $            2,230.96
Payments as of Apr 02: $           2,230.96CR

Current Billing Days:  30

Total kWh     17900
Dist Demand      85.0
Demand      68.0

Previous Balance       2,230.96
Payment Received       2,230.96CR

Distribution Service
Basic Customer Charge          91.41
Dist Secondary Demand         260.78
Rider U Strategic Underground           4.49
Rider U Strategic Underground Ph2           9.11

Electricity Supply Svc (ESS)
Adjustment Charge          85.94CR
Electricity Supply kWh         315.58
Demand Charge         539.31
Fuel         439.09
Rider R Bear Garden Gen Station          21.56
Rider S Va City Hybrid Energy Ctr          71.94
Rider T Transmission         151.71
Rider B Biomass Conversions           7.68
Rider W Warren Co Power Station          41.00
Rider BW Brunswick Co Pwr Station          34.20
Rider GV Greensville Co Pwr Statn          27.06
Rider US-2 2016 Solar Projects           3.20

Sales and Use Surcharge           7.52

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñóð ðòaò÷`ðóaòù

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñóð@] ðòaò÷`ðóaòù

�¨@Ô�¨ ð÷k@òðñø

Â�������@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

Â���@Ä�£� Á��@ðò@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@öøñð÷õôùö÷

Effective immediately,

Vegetation
Management is the most important action we do to keep your power on and to maintain safety.

Service reliability and the safety of our
customers and employees are of the greatest concern to Dominion Energy.

Account # 6810754967 Due Date: May 07, 2018

Total Amount Due: $            1,939.70

Meter and Usage Usage History

Customer Service                     1-866-591-0157

     $ 1,939.70

Explanation of Bill Detail

Á��@ðòk@òðñø Ã¤¢£����@Â���

ã���@×�¤����@@���@Â�¤¢�@Ã��£���@Õ�£�����£���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 05/07

MÃ��£��¤��@��@��§£@����]

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Á��@ðók@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Asplundh Tree Expert Company specializing in Utility Line Clearance will be performing this work. If you have questions
concerning scheduling, please call Asplundh Tree Expert Company at (888) 324-9922. For any other tree related questions,
please contact your Dominion Energy Forestry Coordinator Hunter Woods at (571) 203-5026. For additional information and our
vegetation management practices, please visit www.dominionenergy.com. Search:

Mar 17     50540
Apr 17     53360
May 17     40320
Jun 17     39500
Jul 17     40560
Aug 17     45720
Sep 17     43940
Oct 17     42200

Mo Yr kWh

Dominion Energy Virginia will perform routine right-of-way maintenance along the overhead power lines in your area.
Even though the overhead

lines may not be directly on your property, they are providing power to your home.

trees

öøñð÷õôùö÷@×ÁÇÅ@@ñ@@ÖÆ@@ó@@ððùññ@Ä
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å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

Current Reading    28173
Previous Reading     27278
Total kWh     17900
Current Reading     1.42
Demand     28.40
Multiplier:  20

ððð÷õöðøõø ðòaò÷`ðóaòù
Ô��¢¤���@ä¢���

ã�£��@Ã¤����£@Ã�����¢ @@@@@@ñkùóùK÷ð

ã�£��@Á���¤�£@Â������ @@@@@@ñkùóùK÷ð

Usage History

Important Customer Information from Dominion Energy Virginia

M���£��¤��]

Ô�£��z

Nov 17     52960
Dec 17     44400
Jan 18     45920
Feb 18     26080
Mar 18     17900

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Help us identify you quickly when reporting a power outage. Call 1-800-222-0401 or visit 'Manage Your Account' on www.dominionenergy.com and select change
phone number to provide a current phone number for our records.

Mo Yr kWh

(continued)

öøñð÷õôùö÷@×ÁÇÅ@@ò@@ÖÆ@@ó@@ððùññ@Ä



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.

öøñð÷õôùö÷@×ÁÇÅ@@ó@@ÖÆ@@ó@@ððùññ@Ä



ÃÖäÕãè@ÖÆ@ÆÁÉÙÆÁç

ÃÖÕâÅÙåÉÃÅ

×Ö@ÂÖç@ôöøö

ÓÖÇÁÕ@äã@@øôóòó`ôöøö ÄÖÔÉÕÉÖÕ@ÅÕÅÙÇè@åÉÙÇÉÕÉÁ

×@Ö@ÂÖç@òöõôó

ÙÉÃÈÔÖÕÄ@åÁ@òóòùð`ðððñ

øøø@@@@@ô÷óöõù÷óñó@ôðððððöôöó@ôðððððöôöó@ùñ

COUNTY OF FAIRFAX 5671 ROBERTS PKWY # VRE
FMD
BURKE, VA  22015

To avoid a Late Payment Charge of 1.5% please pay .

Previous Amount Due: $               67.76
Payments as of Apr 02: $              67.76CR

Current Billing Days:  30

Total kWh       578

Previous Balance          67.76
Payment Received          67.76CR

Distribution Service
Basic Customer Charge           6.59
Distribution Service kWh           7.50
Rider U Strategic Underground           0.13
Rider U Strategic Underground Ph2           0.26

Electricity Supply Svc (ESS)
Electricity Supply kWh          25.55
Rider R Bear Garden Gen Station           0.61
Rider S Va City Hybrid Energy Ctr           2.05
Rider T Transmission           4.30
Rider B Biomass Conversions           0.21
Rider W Warren Co Power Station           1.17
Rider BW Brunswick Co Pwr Station           0.98
Rider GV Greensville Co Pwr Statn           0.77
Rider US-2 2016 Solar Projects           0.09

Fuel          14.18
Sales and Use Surcharge           0.24

Send Payment to:

Æ��@¢��¥���@����������¢@���@��¦��@�¤£���¢@����¢�@����
@Mñ`øöö`óöö`ôóõ÷]K@å�¢�£@¤¢@�£@¦¦¦K�������������¨K���K

â����¤��@ñðð ðòaò÷`ðóaòù

Õ��`Ù�¢����£���@â��¥���@Mâ����¤��@ñðð@] ðòaò÷`ðóaòù

�¨@Ô�¨ ð÷k@òðñø

Â�������@ä¢���

Â������@Æ��¦��� @@@@@@@@@@ðKðð

ã�£��@Ã¤����£@Ã�����¢ @@@@@@@@@öôKöó

Â���@Ä�£� Á��@ðò@ñø Á��¤�£@Å����¢��

Á���¤�£@Õ�K@ô÷óöõù÷óñó

Effective immediately,

Vegetation
Management is the most important action we do to keep your power on and to maintain safety.

Service reliability and the safety of our
customers and employees are of the greatest concern to Dominion Energy.

Account # 4736597313 Due Date: May 07, 2018

Total Amount Due: $               64.63

Meter and Usage Usage History

Customer Service                     1-866-591-0157

      $ 64.63

Explanation of Bill Detail

Á��@ðòk@òðñø Ã¤¢£����@Â���

ã���@×�¤����@@���@Â�¤¢�@Ã��£���@Õ�£�����£���

×�¨���£@Ã�¤���

Â������@���@×�¨���£@â¤����¨AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

ñ`øöö`ÄÖÔ`ÈÅÓ×

  Please Pay by 05/07

MÃ��£��¤��@��@��§£@����]

@@@@@@@@@@@@@×���¢�@��£���@���@��£¤��@£��¢@��¨���£@��¤���@¦�£�@¨�¤�@�����@����@��¨����@£�@Ä�������@Å����¨@å�������K@@×���¢�@¢��@��¥��¢�@¢���@���@�������@�����¢¢@������@��¢£�¤�£���¢K
Ô�����@��@Á��@ðók@òðñø

your remittance address has changed to P.O. Box 26543, Richmond, VA 23290-0001. Please make the
necessary change. Thank you.

Asplundh Tree Expert Company specializing in Utility Line Clearance will be performing this work. If you have questions
concerning scheduling, please call Asplundh Tree Expert Company at (888) 324-9922. For any other tree related questions,
please contact your Dominion Energy Forestry Coordinator Hunter Woods at (571) 203-5026. For additional information and our
vegetation management practices, please visit www.dominionenergy.com. Search:

Mar 17       681
Apr 17       777
May 17       632
Jun 17       615
Jul 17       650
Aug 17       706
Sep 17       735
Oct 17       765

Mo Yr kWh

Dominion Energy Virginia will perform routine right-of-way maintenance along the overhead power lines in your area.
Even though the overhead

lines may not be directly on your property, they are providing power to your home.

trees

ô÷óöõù÷óñó@×ÁÇÅ@@ñ@@ÖÆ@@ó@@ððùñð@Ä
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å��¦@��¨���£@��£���¢k@���¤�¢£@¢��¥���@������¢@���@������@��@�Â���@�£
¦¦¦K�������������¨K���k@¢�����z@Ô�����@è�¤�@Á���¤�£

Current Reading    63494
Previous Reading     62916
Total kWh       578
Current Reading     1.81
Demand      1.81

ðñöõññõöòó ðòaò÷`ðóaòù
Ô��¢¤���@ä¢��� ã�£��@Á���¤�£@Â������ @@@@@@@@@öôKöó

Usage History

Important Customer Information from Dominion Energy Virginia

M���£��¤��]

Ô�£��z

Nov 17       943
Dec 17       832
Jan 18       897
Feb 18       609
Mar 18       578

Please record your account number on your check and mail payment to: Dominion Energy Virginia, PO Box 26543, Richmond, Va. 23290-0001.

Help a family in need through EnergyShare - add $1,2,5,10,20,25 or 35 to your payment. Overpayments in these exact amounts are automatically recognized as a
contribution to EnergyShare. You may also mail a separate check for any amount payable to EnergyShare to P.O. Box 91717, Richmond,VA 23291-1717.

Help us identify you quickly when reporting a power outage. Call 1-800-222-0401 or visit 'Manage Your Account' on www.dominionenergy.com and select change
phone number to provide a current phone number for our records.

Mo Yr kWh

(continued)

ô÷óöõù÷óñó@×ÁÇÅ@@ò@@ÖÆ@@ó@@ððùñð@Ä



ÁÃÃÖäÕã@ÃÈÁÕÇÅâ

âÅÙåÉÃÅâ

ÃäâãÖÔÅÙ@ÃÖÕãÁÃã@ÉÕÆÖÙÔÁãÉÖÕ

äÕÄÅÙâãÁÕÄÉÕÇ@èÖäÙ@ÂÉÓÓ

ÙÅ`ÙÅÇäÓÁãÉÖÕaÅÕÅÙÇè@ÃÈÖÉÃÅ

×ÁèÔÅÕã@Ö×ãÉÖÕâ

Mailing Address

Moving

Phone Number

Braille Billing/Large Print Bills

Budget Billing

eBill

EnergyShare

Outage Reporting

Payment Plans

Third Party Notification

Self Service

Customer Care

Correspondence

Applicable Riders

Demand Charge (kW)

Distribution Service

Electric Supply Service (ESS)

- Generation

- Transmission

- Fuel

kWh

Late Payment Charge

Multiplier

Rate Schedule

Competitive Service Provider (CSP) or Supplier

Opt-Out

Price to Compare

Auto Pay with Bank Draft

Pay Online by Bank Account

Credit/Debit/Purchasing Card and Electronic Checks

In Person

U.S. Mail

Electronic Check Conversion

- To update your mailing address, visit
www.dominionenergy.com and sign in or register to manage your account
online.

- Visit www.dominionenergy.com and select Manage Service to
start, stop or transfer your service.  You can also view the status of your
existing order, change/cancel your order or check your account balance.

- Having an accurate phone number on your account
helps report your outage quicker.  Visit www.dominionenergy.com and
sign in or register to manage your account online and update your phone
number, or call 1-800-222-0401.

- Visually impaired customers may
request their bill printed in Braille or large print by calling us.

- Bills are averaged over a 12-month period and the
average amount is paid monthly.  Periodic reviews are done to assure the
amount is accurate.  Enroll at www.dominionenergy.com, search: Budget
Billing.

- Dominion Energy's paperless billing option is convenient, easy and
secure.  You can make free, same-day payments from your
checking/savings account.  You'll receive a payment reminder three days
before your bill is due.  Learn more at www.dominionenergy.com/ebill.

- Adding an exact overpayment of $1, $2, $5, $10, $20,
$25, or $35 to your payment helps those in need with their energy bills.
You may also send a check payable to EnergyShare to P.O. Box 91717,
Richmond, VA  23291-9717.

- Visit us on your mobile device at
www.dominionenergy.com to report/check outages anytime, anywhere.
Our voice response system is also available 24/7 to report or check the
status of an outage.

- Visit www.dominionenergy.com, search: Payment
Arrangements to learn if you qualify for an extension to your due date or
scheduled monthly payments.

- At your request, we will send a copy of any
past-due notice to a person of your choice.  Enroll at
www.dominionenergy.com, search: Third Party Notice.

- www.dominionenergy.com, search: Manage Account, or
call 1-866-DOM-HELP to use the automated phone transaction center.

-1-866-DOM-HELP (1-866-366-4357) Monday - Friday,
8:00 a.m. - 5:00 p.m. EST.

- P.O. Box 26666, Richmond, VA  23261-6666.

- Charges applied to certain rate schedules to
recover various costs associated with Dominion Energy's electric
operations and electricity production.

- Largest electrical use or highest "demand" for
electricity averaged in any 30-minute period per month measured in
kilowatts (kW).  Charge is calculated based on cost per kW used.

- Charges for the use of local wires, transformers,
substations, and other equipment used to deliver electricity to your home
or business.  This service must be purchased from Dominion Energy
Virginia.

- Charges for the generation and
transmission of electricity. including fuel.  This service may be purchased
from a licensed competitive service provider.

- Charges for the production of electricity from
Dominion Energy's power plants.

- Charges for moving electricity from Dominion
Energy's power plants to substations.

- Charges associated with the cost for fuel used to produce
electricity, including transportation.

- (kilowatt hour) - A measurement of electrical energy.

- Fee assessed on any unpaid Dominion Energy
Virginia charges past due at the time of billing.

- Some meters are programmed to record energy at a slower
rate due to the demand needed.  Once the readings are obtained, the
usage is increased by the programmed rate (multiplier).

- Price used to calculate your bill.  View our rate
schedules at www.dominionenergy.com, search: Rates.

- A person or company
who is licensed by the State Corporation Commission to sell competitive
energy services such as ESS.

- Under Energy Choice, Dominion Energy Virginia must provide
your name, address, account number, and electricty usage information to
CSPs.  If you do not want your information released, call us to "opt-out".

- The price per kWh of ESS to be used to compare
prices with CSPs.  Call us to obtain your price to compare.

Here are some payment options for your convenience.  As a reminder, please DO NOT INCLUDE CORRESPONDENCE with your payment

- Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account.  Enroll online at
www.dominionenergy.com, search:  Bank Draft.

- Enroll in eBill and enjoy free, same-day payments on our website from your bank account.  You'll also receive a payment
reminder three days before your bill is due.  Enroll by signing in or registering to manage your account online.

- Pay online at www.dominionenergy.com, search: Credit Card, or call 1-800-573-1147.  Service
fee applies.

- For an authorized payment location near you, visit www.dominionenergy.com, search: Payment Centers.  Be sure to bring your printed
payment coupon when paying in person.  Service fee applies.

- Mail your check or money order to Dominion Energy Virginia, P.O. Box 26543, Richmond, VA  23290-0001.  Please do not include
correspondence with your payment.

- Paying by check authorizes us to use the information from your check to make a one-time electronic funds transfer from
your account.  The funds may be withdrawn as early as the date we receive your payment, and you will not receive your check back from your financial
institution.
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