




DEPARTMENT OF CABLE AND CONSUMER SERVICES CALENDAR YEAR 2023 EQUITY IMPACT 

County 1/1/2022 Staff time DCCS 
departments, 
non-profit 
organizations 

through 
12/31/2026 

Leadership 
Team 

County 
Language 

1/1/2022 
through 

Staff time Director, 
Corn m unications 

Access 12/31/2026 

 

Productions 
Coordinators; 

   

Public 

   

Information 

   

Officers, 

   

Director of 

   

Immigrant 

   

Community 

   

Affairs 

   

Percent of outreach events in 
equity areas identified. 

Number of videos posted; 
number of languages 
available; video-on-demand 
viewership data. 

6, 15, DCCS will use 
18 geographic data 

associated with the 
department's 
consumer education 
and outreach efforts 
to address equity 
gaps. 

County where 
additional 
outreach could b 
tar etecl. 

1, 5 ,10 

 

DCCS will publish 
videos in multiple 
languages produced 
by Channel 16 that 
can be accessed 
through our 
dedicated Foreign 
Languages video-on-
demand web page. 
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