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Can individuals be charged a fee for ambulance services above and beyond the amount
charged to insurance companies, as a deterrent to help reduce abuse of ambulance
services?

It is possible that a fee, separate from the transport billing program, could be developed
for the purpose of preventing abuse. However, because Virginia already has laws that are
designed to deter and punish 911abuse, this is not recommended.

Virginia’s penal code says that anyone calling or summoning ambulance or firefighting
apparatus without just cause is guilty of a class 1 misdemeanor, punishable by up to one
year in jail, a $2,500 fine or both.

The FRD is committed to providing the best emergency medical services as possible to
residents and visitors. When someone needs emergency medical care, FRD wants them
to call 911 without hesitation. Because of this philosophy, the department would not
want to institute a policy that could potentially cause anyone to hesitate to call for
emergency medical services.

If someone calls 911, providers assess the patient’s condition and encourage transport
and treatment as necessary. Providers encountering callers who incorrectly utilize the
EMS system focus on education or attempt to facilitate intervention by other social
service organizations, such as mental health, to ensure callers have access to needed
assistance, thus preventing potential abuse of the system.



