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Four-alarm Falls Church store fire . . . firefighters encountered heavy fire and smoke from the eMart grocery in the Yorktown Shopping 
Center January 9, 2009. Damage was estimated at $4.5 million and is under investigation.
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From The Fire Chief . . .

Over the past five months, 
we have all been impacted 
by the economic downturn 

both nationally and at the local level. 
While this continues to dominate 
much of our conversation as we wait 
for final decisions from the Board of 
Supervisors in late April, I want to 
highlight some of the many initiatives 
that our personnel continue to take 
the lead on in our community and the 
fire service.

How do you live our vision of being 
“the best community-focused fire and 
rescue department,” the first part of 
our vision statement. While not all-
inclusive, several unique programs 
come to mind that are not only 
community-focused, but integrate our 
core values of professional excellence, 
diversity, teamwork, and community 
service. The combined efforts of our 
employee groups, administration, 
and support staff have taken the lead 
in the annual fall event of collecting 
and distributing school supplies for 
area students in both Fairfax County 
and the City of Alexandria. This year 
alone, they met the needs of over 750 
students. This is done in partnership 
with area businesses, the local 
community, station personnel, our 
logistics staff, and the school system.

This was quickly followed up with 
a coat drive to ensure those less 
fortunate can better cope with the 
winter weather in warm outerwear 

to include hats and gloves. This 
year alone, more than 1,100 coats 
were given to children in our 
community. This program also 
involves community leaders and 
business partnerships along with our 
personnel to make it successful.

On the heels of this effort came the 
Toy Drive, an event that has grown 
exponentially since its inception 
in 1997. So much so, the actual 
collection takes several days to 
assemble and fills the lower level at 
Fire and Rescue Station 11 with over 
3,000 toys for children. I can recall 
some 20 years ago when we were 
involved in the “Adopt a Family” 
program, and while this is still an 
activity that is pursued by many 
stations, this program has now 
evolved into “Adopt a Community,” 
something that supports the heart 
of our vision and core values. It 
is a heartfelt experience to see the 
teamwork and camaraderie of our 
personnel that work tirelessly to 
ensure those who are less fortunate 
in our community have a happy and 
meaningful holiday season.

As this is being penned, the food 
drive just finished up and once 
again our community service efforts 
are timely and greatly appreciated 
during these most difficult economic 
times.

In addition to these community 
outreach efforts, the department has 

Living Our Vision and Core Values
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This Issue . . .

been recognized for its Near Miss Reporting 
Program, which supports a number of our core 
values, the most notable being Health and Safety, 
Innovation, and Teamwork. These same core 
values are demonstrated by the Fire and Rescue 
Department’s selection of the Governor’s Award 
for Excellence in Fire Prevention, our continued 
leadership in the Wellness-Fitness Initiative, 
and the Training Redesign that was recently 
implemented.

Again, while not inclusive, these acts of 
kindness highlight some of the programs and 
community activities that are made possible by 
the dedication and commitment each of you 
display daily. I do not want to downplay the 
tough times ahead for this organization; the fact 
that we had a furlough for the first time in county 
history, and that we face a significant budget 
deficit, but the fact is you are the gift that keeps 
on giving to your county, community, and the 
Fire and Rescue Department. This is something 
that I am extremely proud of and does not go 
by unnoticed by those we serve. The letters, 
drawings, and personal “thank you” notes are 
still pouring in from these events providing the 
fuel for us to keep moving forward even in these 
challenging times.

Fairfax County Fire and Rescue Department units assisted the 
United States Marine Corps Toys for Tots initiative by collecting toys 
at all 37 fire and rescue stations. Above: Frederick R. Reddington, 
Protective Equipment Center, assisted the Marine Corps by collecting 
and distributing toys to children and families in the region valued 
over $25,000. 

Thank you for all you do to make this the 
best community-focused fire and rescue 
department ensuring a safe and secure 
environment for all.   v 
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Firefighter
Henry T. Chan

Station 18, B- Shift

Bronze Medal

Thirty-First Annual Valor Awards

On Saturday, January 26, 2008, Firefighter 
Henry T. Chan responded to a working 
structure fire at his neighbor’s house 

while off duty. At approximately 3:50 p.m.  
Firefighter Chan heard a smoke alarm sounding 
in his neighbor’s house. Based on past 
experiences, he initially assumed this was a 
“food on the stove” scenario. Several minutes 
passed and the smoke alarm was still sounding. 
In previous incidents his neighbors would have 
already silenced the alarm themselves. Firefighter 
Chan walked towards his front door and saw a 
man standing in his neighbor’s yard pointing 
at the second story. Chan walked outside and 
looked left and saw heavy, dark smoke coming 
out of the second story window in the front. 

Firefighter Chan ran to his personal vehicle and 
grabbed his turnout coat, and told a passerby to 
call 911 and notify them an off duty firefighter 
was on scene confirming a structure fire.

After not locating his neighbor in front of the 
home, Firefighter Chan ran to the front of the 
townhouse and opened the screen door, using a 
nearby garden hose to secure it open. Firefighter 
Chan looked inside the first floor windows but 
there was no visibility. Recognizing the potential 
for a worsening situation because of the heavy 
smoke, Firefighter Chan checked once more for 
his neighbor outside and waited for the arrival 
of fire and rescue department personnel. Seeing 

neither, he put on his gloves and kicked the door 
in.

After entering the townhome Firefighter Chan 
observed heavy, dark smoke banking all the way 
to the floor. There was minimal heat. Firefighter 
Chan stepped back and waited several seconds 
for the structure to ventilate. When a good six to 
eight inches of clearance was visible below the 
smoke, Firefighter Chan crawled on his stomach 
further into the townhome. Firefighter Chan 
yelled his neighbor’s name several times even 
though with the smoke conditions any occupant 
would have been rendered unconscious. Near the 
back of the house Firefighter Chan saw an orange 
glow, and quickly realized the kitchen was on 
fire. The heat was still minimal but the smoke 
was very heavy. Firefighter Chan worked his 
way back out of the townhome inhaling several 
breaths of smoke. After exiting his neighbor’s 
townhome, Firefighter Chan went into his home 
to feel for heat on the walls. After finding no heat 
there, he checked the back of his townhome and 
saw smoke coming from the eaves. Firefighter 
Chan returned to the front yard and met the 
arriving fire engine and crew from the Alexandria 
Fire Department. Firefighter Chan was able to 
give a detailed status report to the engine officer 
on the conditions and occupancy of the structures 
involved enabling a safer fire ground operation.   
v
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Captain II
Tony C. Kostecka

Station 4, C- Shift

Firefighter
Miguel Obleas
Station 4, C-Shift 

Lieutenant
Tie L. Burtlow

Station 30, C- Shift

Bronze Medal

Technician
Kathleen M. Vorbau

Station 36, C- Shift

Certificate of Valor

Technician
Michael S. Eddy
Station 39, A- Shift

Firefighter Medic
Damian C. Ripley

Station 4, C- Shift

On the afternoon of November 10, 2007, 
Engine 404 and Ambulance 436 of 
the Fairfax County Fire and Rescue 

Department were dispatched for a third party call 
for a basic life support emergency. The dispatch 
stated “an elderly female using a walker, with a 
possible fall and can’t get up” situation. Upon 
arrival, the crew from Engine 404 heard screams 

for help coming from the apartment. While 
working on entry, E404’s crew made verbal 
contact and attempted to detect the nature of the 
emergency. They quickly discovered the cause of 
her distress was not from a fall at all.

As they made entry, they stumbled upon an 
attempted murder in progress. The woman 
screaming for help was an elderly female lying 
on the ground and straddled on top of her 
was another elderly female wielding a 12-inch 
butcher knife and stabbing the victim repeatedly 
in the chest. Immediately recognizing the 
volatility of the situation, while simultaneously 
identifying the dire conditions of the victim, the 
crew of Engine 404 worked as a cohesive team to 
protect themselves from harm and initiate a plan 
to rescue the stabbing victim. The crews backed 
out of the immediate vicinity, while Captain 
Kostecka called for more resources. Firefighter 
Obleas and Firefighter Medic Ripley convinced 
the perpetrator to stop stabbing the elderly 
woman, drop the knife and move to a remote, 
but visible location. Firefighter Obleas moved 
in to stand guard between the victim and the 
perpetrator, while Captain Kostecka moved in to 
guard the knife and secure the scene. Firefighter 
Ripley and Master Technician Burtlow were then 
able to safely enter the room, remove the patient 
to the hallway, complete a thorough medical 
assessment and formulate a transportation 
plan. Engine 404’s crew along with Ambulance 
436 were able to work together in securing the 
crime scene, protecting the weapon, containing 
the perpetrator, treating the patient quickly and 
appropriately, and transporting the patient to the 
landing zone for medevac transport. All this was 
accomplished in approximately 12 minutes.

Although the safety of our providers is of 
paramount importance, the crews of Engine 404 
and Ambulance 436 recognized in this particular 
situation there was no time to wait for police. The 
victim was stabbed seven times in the chest area. 
Had this crew not intervened when they did, it is 
more than likely a death would have occurred at 
this scene.   v
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Technician
Michael S. Eddy
Station 39, A- Shift

Captain I
Ronald A. Gemsheim, Jr.

Station 32, C- Shift

Certificate of Valor

Firefighter
Brian J. Bonkoski
Station 25 C- Shift

Lifesaving Certificate

On Saturday, August 16, 2008, Captain 
Ronald Gemsheim, Technician Michael 
Eddy, and Firefighter Brian Bonkoski 

were out on their boats near Fairview Beach in 
King George County, Virginia, enjoying a sunny 
day off from work. While tying off Captain 
Gemsheim’s boat to the others, all of them heard 
a loud noise coming from the main part of the 
river. Looking in the direction the noise came 
from, they observed an out of control, airborne, 
racing style boat and a person who had been 
ejected from the boat also flying through the air. 
Recognizing a dangerous situation unfolding 
right before them, they immediately untied 
Captain Gemsheim’s boat and headed in the 
direction of the accident looking for the person 
who had been ejected.

The three men observed a man in the water 
who appeared to be in the instinctive drowning 

response (IDR) phase of drowning. Knowing 
the man had only minutes before he drowned, 
Technician Eddy jumped in the water from the 
moving boat, swam to the victim and grabbed 
him just before he went under. Technician 
Eddy then swam him to the rear of Captain 
Gemsheim’s boat where Captain Gemsheim and 
Firefighter Bonkoski removed the victim from the 
water and began evaluating him. The victim told 
them there was a woman with him but couldn’t 
remember much else. Captain Gemsheim, 
Firefighter Bonkoski, and Technician Eddy 
then proceeded toward the disabled boat while 
looking for the woman the victim told them 
about. During this time, Technician Eddy also 
dialed 911 and requested EMS assistance to meet 
at a designated spot on the shoreline.

After reaching the disabled boat they could see 
the back of a woman’s head slumped in the seat. 
Once onboard, the female victim started to regain 
consciousness and was evaluated by Technician 
Eddy and Captain Gemsheim. She complained 
of extreme pain in her right chest area, and 
was having difficulty breathing and catching 
her breath. While the evaluation continued, 
Firefighter Bonkoski was in contact with a 
water taxi that is used to shuttle people from 
their boats to the shoreline and requested they 
bring EMS equipment, including cervical spine 
immobilization and a backboard.

Once the shuttle arrived and was in a position 
to move the patients, Technician Eddy and 
Firefighter Bonkoski assisted with stabilizing 
the patient and assisted with transport to the 
shoreline to an awaiting EMS crew. Once on the 
shoreline, the EMS crew evaluated the female 
victim and decided her injuries were severe 
enough for her to be transported by a Maryland 
state helicopter to a nearby hospital.

The quick, selfless actions of Captain 
Gemsheim, Technician Eddy, and Firefighter 
Bonkoski prevented loss of life in two instances 
this day.   v 
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When and how often do members 
submit an Employee Driving Record 
Transcripts Authorization Form? I 

hope to solve the “mystery” surrounding the 
FRD-051.

The purpose of license verification and review 
of the driving record is to promote employee 
safety and public safety in conjunction with 
reducing Fairfax County’s exposure to financial 
loss and to ensure that an annual review is 
conducted of driving record transcripts of 
employees who must operate county vehicles. It 
is also necessary to ensure that such employees 
possess and maintain a valid operator’s license 
and are eligible to drive a county vehicle under 
the guidelines of the Code of Virginia, Section 
46.2-300, and the Risk Management Division 
Manual, Section SA-8-94. Some positions within 
the department might require the employee to 
hold a valid commercial driver’s license (CDL) 
to comply with the Virginia State Department of 
Motor Vehicles statutes.

It is mandatory that each fire and rescue 
department (FRD) employee submit an FRD-051 
who drives, or may have an opportunity to drive 
a county vehicle. The forms are to be submitted 
to Health and Safety. Volunteer members are 
to submit their forms to Jeffrey Katz, Volunteer 
Liaison. A copy of each form is then forwarded 
to the county’s Risk Management Division. The 
information is entered into a database in Risk 
Management for the purpose of obtaining a 
copy of every county employee’s driving record 
transcript from the Department of Motor Vehicles 
in the state in which he or she resides. This 
review of driving record transcripts is completed 
on a yearly basis, based on information stored in 
Risk Management’s database. Therefore, it is not 
necessary to resubmit your form to Health and 
Safety or the Volunteer Liaison’s Office once you 
have already done so, unless you have moved to 

Employee Driving Record Transcripts 
Authorization Form Is Important

By Darlene Clark
Health and Safety

a different state other than the state that is listed 
on your current form, or if your legal name has 
changed. All FRD employees are also required 
to report any change in license status to their 
supervisor.

Health and Safety usually obtains the  
FRD-051 from new employees; however, during 
the course of one’s employment, it may be 
necessary to complete an FRD-051 if the need to 
drive a county vehicle arises. Please make sure 
we have an FRD-051 on file for you if you drive a 
county vehicle.

If you have any questions regarding the  
FRD-051, or the driving record review process, 
please refer to Standard Operating Procedure 
02.09.07, or forward your questions to Battalion 
Chief Daniel Gray, Safety Section, at Daniel.
gray@fairfaxcounty.gov.   v
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126th Recruit School

Firefighter
Julie D. Colby

Station 28, C-Shift

Firefighter
Jorge R. Araya

Station 10, A-Shift

Firefighter
Meredith M. Bell

Station 27, A-Shift

Firefighter Medic
Sean P. Berg

Station 4, B-Shift

Firefighter
Kurt L. Bolling

Station 35, B-Shift

Firefighter
Jill C. Carroll

Station 30, A-Shift

Firefighter
Namaste Bosse

Station 39, A-Shift

Firefighter
Louis G. Botha

Station 39, C-Shift

Firefighter Medic
Kerri S. Bouse

Station 11, C-Shift

Firefighter
Spencer D. Bryant
Station 27, C-Shift

Firefighter Medic
Michael A. Beilstein

Station 1, B-Shift

Firefighter
Tyree W. Carr

Station 34, C-Shift

Firefighter
Elizabeth J. Campbell

Station 17, B-Shift

Firefighter
Merneptah V. Funn
Station 18, C-Shift

Firefighter
Daniel P. Gajewski
Station 22, B-Shift

Firefighter
Corey D. Diamond
Station 4, A-Shift

Firefighter
William A. Harrington

Station 41, B-Shift

Firefighter Medic
Nicholas F. Heufelder

Station 25, C-Shift

Firefighter
Craig S. Lazisky

Station 41, A-Shift

Firefighter
Bradley J. Meletti
Station 2, C-Shift

Firefighter
Ali R. Mirzaii

Station 15, A-Shift

Firefighter Medic
Holly M. Owings
Station 9, B-Shift

Firefighter Medic
Maxwell L. Price

Station 34, A-Shift

Firefighter
Andrew T. Reedy

Station 13, C-Shift

Firefighter
Lorna D. Reid

Station 10, B-Shift

Firefighter Medic
Thomas H. Sittinger, Jr.

Station 5, B-Shift
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Firefighter Medic
Paul A. Stella

Station 32, A-Shift

Firefighter Medic
Adam N. Thomes
Station 5, C-Shift

Firefighter
David S. Trader

Station 25, B-Shift

Firefighter
Bryant L. Wiggins
Station 9, A-Shift

Firefighter Medic
John W. Wright

Station 22, A-Shift

Firefighter
Sandra L. Young

Station 17, C-Shift

“Motivation, Education, Dedication”

Fourth Quarter Promotions

Individuals promoted at the Fourth Quarter Promotional Ceremony;  Front Row, (left to right): Battalion Chief John S. Price, Jr., Captain 
I Matthew M. Lopez, Deputy Chief Andrew L. Duke, Battalion Chief Manuel A. Barrero, Jr., Captain I Wayne P. Wentzel, and Jamie 
Russell.  Back Row, (left to right):   Captain II Donald L. Vaught, Captain II Ramiro H. Galvez, Captain I Joseph D. Merritt, Jr., Captain 
II James J. Istvan, Steven C. Beebe, and Fire Chief Ronald L. Mastin.
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Moving a firefighter up a stairwell offers 
a unique challenge during a mayday/
firefighter downed situation. There 

are many techniques or options that may be used 
during this incident; however, this is the easiest 
way through training to accomplish the job. It’s 
a rather simple technique and only takes two 
6-foot hooks (pike poles) to accomplish this task. 
Sometimes the firefighters height may dictate 
the length of hook used. If you think about it, 
a stairwell is only 36 inches wide in residential 
structures. This technique offers flexibility 
because the firefighters making the rescue are in 
line with the firefighter being rescued so there’s 
no bunching up in the stairwell.

1.	 When you arrive at the downed firefighter, 
loosen the shoulder straps and unbuckle the 
waist strap to the Self Contained Breathing 
Apparatus (SCBA).

Moving a 
Downed Firefighter 

Up a Stairwell
2.	 Take the first pike pole/hook and slide it up 
from inside to out through the first shoulder          
strap of the SCBA with the point of the hook 
facing to the feet of the victim and away from the 
face.

3.	 Repeat step two for the opposite shoulder 
strap of the SCBA. Tighten shoulder straps down 
as tight as appropriate.

4.	 Drape the firefighter’s legs over the outside of 
the pike poles/hooks.

By Lieutenant Jeffrey R. Allen, Technician Gary P. Thompson, 
Firefighter Duane E. Lawrence, and Firefighter Kathy A. Averys, 
Fire and Rescue Station 8, C-Shift

Training Corner
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5.	 The pike poles/hooks should be parallel to 
one another. Take the SCBA waist strap around 
the pike poles/hooks and buckle it together. 
Tighten the waist strap as tight as appropriate.

6.	 Now the downed firefighter is ready to be 
moved. One firefighter should be at the head and 
the other firefighter at the feet. Use the two pike 
poles/hooks as handles at both ends. Lift the 
down firefighter. Use your legs when lifting to 
prevent back injury.

As mentioned, there may be many techniques 
to accomplish this task. This is just one of them. 
Remember, most all suppression units carry pike 
poles/hooks. These may be a good item to add to 
your Rapid Intervention Team (RIT) tool cache. 

Special thanks to the entire crew at Annandale 
Fire and Rescue Station 8, C-Shift.   v

Although I’ve been around the fire department 
for the majority of my life, I had never fully 
comprehended the concept of family that Fairfax 
County Fire and Rescue Department preaches 
to its members. I don’t think that I would have 
under any other situation than the one that 
my family has lived through over the last two 
months. As a result of a horrific situation, I 
gained a better understanding of what a family 
is and a respect for the members of the fire 
department that I can now honestly consider 
part of my family. By definition, the word family 
speaks of: the relationship between any group 
of people closely related by blood, as parents, 
children, uncles, aunts, and cousins. It does not 
include those who are willing to participate in 
another person’s life by choice.  

To all those members of the Fairfax County Fire 
and Rescue Department that chose, on November 
24th, to be part of our family; we thank you. Your 
prayers, thoughts, free meals, hours of donated 
leave, companionship, phone calls, emails, and 
countless other means of countenance did not go 
unnoticed nor will they soon be forgotten. Our 
appreciation is endless.

Jason: “Thank you for taking care of my wife 
and daughter while I was unable to. It means a 
lot to know that someone was there looking out 
for them. I appreciate all that the fire department 
did to make sure that I was receiving the best 
care possible.”

Kara: “Unfortunately, Jason was not aware 
of all that was happening around him, but the 
intentions of so many were not missed.”

To the First Team, especially Mike King:  you 
made my job easier and I don’t think I would 
have survived all the “little things” without you.

To the 125th:  meals, companionship, 
donations… your kindness went above and 
beyond the call of duty. I can only hope to 
someday repay each of you and your families for 
your sacrifices.

Special Thank You

(Continued to page 18)
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The work of fire and rescue personnel has 
a strong physical component. The job 
requirements of moving heavy and bulky 

equipment into position during fire suppression, 
extricating victims following a vehicle accident, 
and carrying heavy patients down flights of stairs 
demand peak physical fitness levels. All fire and 
rescue personnel must demonstrate appropriate 
fitness levels prior to employment. Subsequently, 
the staff at the Public Safety Occupational Health 
Center ensures that we maintain fitness levels 
that allow us to perform the essential functions of 
our job throughout our careers.

In 1993, Occupational Health & Safety 
developed the Work Performance Evaluation 
(WPE). The intent of the WPE is to determine 
whether the firefighter can meet the demands 
of the job in a safe and effective manner. The 
annual evaluation is accomplished by measuring 
a number of activities designed to tap critical 
components of physical fitness such as muscular 
strength, aerobic capacity, agility, and endurance. 

The statistics for the 2007 WPE include: overall 
average time 7:06; average time for women 8:41; 
average time for men 6:54; number of personnel 
tested in 2007 was 1331.

The 2009 Work Performance Evaluations begin 
in March and run through June. All dates are on 
the Master Calendar. Please review the Master 
Calendar to see when you are scheduled. Practice 
dates are also available. Practice dates and times 
can be accessed from your Outlook account: 
Public Folders/ F&R/ Wellness Fitness/ Wellness 
Fitness Gym. 

Wel-Fit Center hours of operation are 0600-
1430 Monday through Friday. After hours and on 
weekends the facility can be accessed with the 
use of the Knox Box located on door D,  
14725 Flint Lee Road, Chantilly, Virginia. 
The facility has a full complement of 

2009 Work Performance Is Here
Captain I Ralph M. Pisani
Health and Safety

weight and aerobic equipment. The Work 
Performance Evaluation area is set up at 
all times for your convenience. Course 
directions are also available. Beth Shepherd 
is available for group or one-on-one training. 
Please e-mail her for an appointment at 
Beth.Shepherd@fairfaxcounty.gov. For questions, 
contact Captain Ralph Pisani at ralph.pisani@
fairfaxcounty.gov.

All personnel who are subject to wearing an 
SCBA are to be evaluated. Work Performance 
evaluation events are:

Protective Gear
Time starts; Ladder Carry, Raise, and Extension
Forcible Entry
High Rise Pack
Handline Advancement 
Handline Pull
Ceiling Breach
Equipment Carry
Ventilation
Victim Rescue, time stopped

Successful completion of the WPE is defined 
as safely accomplishing all events within the 
established time of 10 minutes 47 seconds.

 http://s922kmb04/ffire/docs/Video/
WorkPerformance2008.wmv   v

Line  Copy can be viewed at
http://www.fairfaxcounty.gov/fire
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Introduction
A lot of interest surrounds quality and 

evaluative measures regarding the delivery 
of patient care. In the last Line Copy, the 
Quality Management Section article provided 
a description of the personnel in the section, 
current quality initiatives, and research plans 
for the future. For the past several years, this 
section has undertaken many projects related to 
monitoring the quality of care–one of those being 
the retrospective review of patient care reports 
for data collection and analysis. This data is 
reported internally and externally to stakeholder 
groups and committees. The following sections 
describe and summarize some of the major data 
sets collected by the Quality Section. 

Cardiac Arrest 
The management of cardiopulmonary arrest is 

viewed by many as the most significant marker 
of EMS system performance. We report Cardiac 
Arrest data following the Utstein Template. The 
Utstein Template is an internationally recognized 
benchmark used to report survival rates 
within a select group of sudden cardiac arrest 
patients. This method is used in EMS agencies/
fire departments worldwide. In this style of 
reporting, the number of patients with bystander 
witnessed arrest, presenting with a shockable 
rhythm, who arrived at the ED with a pulse, is 
the most significant quantitative measure. Using 
this definition percent return of spontaneous 
circulation (ROSC) on arrival at ED for years 2007 
and 2008 are as follows: 

	 Year	 # of Cardiac Arrests with	 % ROSC at ED 
		  resuscitation attempted 
	 2007 		 366 		  36% 
	 2008		 371 		  44.2% 

Understanding EMS Quality Data
By Maura M. Ardike, Management Analyst I
EMS Administration

ACS/STEMI 
The Acute Coronary Syndrome (ACS)/

STEMI report is based on a template created 
by consensus within EMS Administration. In 
this review, all patients with a chief complaint 
consistent with ACS are included in a broad 
analysis. Any patients within that group then 
presenting with ST-segment changes are included 
in a sub analysis, where specific data concerning 
patient assessment and treatment is extracted and 
quantified. Data is depicted below. 

 
Date Range	 # ACS Pts 	 % with STEMI 
 March – April		  499	 11.2% 
      2008
 July – Sept. 		  989 	 9.4%
      2008 
 Oct. – Dec. 		  *Still 
      2008		 extracting
		  data 
 

Tracking 
Data concerning procedures performed and 

which providers performed those procedures 
is tracked on an ongoing basis. The procedures 
monitored include intraosseous infusions, needle 
chest decompression, AED use/defibrillation, 
transcutaneous pacing, cardioversion, combitube 
insertion, and endotracheal intubation. With each 
successive quarter and year, the methods for 
tracking have improved. Initially all tabulations 
were done manually. During the collection of 
this data set, many challenges were encountered 
including incomplete/unclear patient care 
reports. With the implementation of ePCR, we 
continue to see improved documentation as 
providers become more comfortable and efficient 
in using the ePCR. 

(Continued on page 17)
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Firefighters encountered fire and smoke coming from the rear of a two-story 
home located at 4123 Gainsborough Drive in the Burke area, January 19, 
2009. The fire was brought under control in 20 minutes and one firefighter 
was transported to Inova Fairfax Hospital with non-life threatening injuries. 
Eight occupants were displaced. The cause of the fire was combustibles too close 
to the water heater. Damage is estimated at $350,000. Photo by Lieutenant 
William S. Moreland, Deputy Chief Aide, B-Shift.

Captain II John W. Morris (Fire and Rescue Station 
23, C-Shift) oversees overhaul of a townhouse fire 
located at 10341 Hampshire Green Avenue in the 
Burke area. The cause of the fire was an unattended 
candle.

Fire investigators process the scene of a three-alarm high rise condominium  
fire at 3800 Powell Lane in the Baileys Crossroads area, January 11, 2009. 
Investigators determined the fire started from improperly discarded smoking 
materials.  Damage was estimated at $160,000.  One resident was transported to 
Alexandria Hospital with non-life threatening injuries and two other residents 
were treated and released at the scene.

Firefighter Tara D. Kelley (Fire and Rescue Station 
10, A-Shift) talks with occupants that have been 
evacuated from the high rise condominium fire on 
Powell Lane.
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Two-Alarm service station fire . . . heavy fire and smoke was encountered by firefighters upon arrival at the Sleepy Hollow Shell located 
at 6660 Arlington Boulevard in the Falls Church area (above and right). One adult was transported to Inova Fairfax Hospital with non-
life threatening injuries. Three adults were evaluated at the scene. Estimated damage is $60,000. The cause of the fire was accidental, a 
shop light too close to fuel vapors.

Fire and rescue units responded to a below grade rescue 
on Chain Bridge Road in the McLean area February 12, 
2009. An adult male worker fell into a trench that was 
approximately 10 feet below ground level. Technical 
rescue 414 and 418 extricated the patient who was 
transported with non-life threatening injuries to Inova 
Fairfax Hospital. Photo by Captain I Scott L. Kraut, 
Fire and Rescue Academy.

Several adjacent stores in the Yorktown shopping center located at 8100 
Arlington Boulevard sustained smoke and water damage in a four-alarm fire. 
The fire was brought under control in approximately 90 minutes. Over 120 
firefighters were called to the scene.

Fire and rescue personnel from Fire and Rescue Stations 35, 40, and 19 assist 
with a fuel tanker crash at Fairfax County Parkway and Cervantes Lane 
on November 26, 2008. The driver of the truck was transported to Inova 
Fairfax Hospital. Photo by Lieutenant Raul G. Castillo, Public Affairs and 
Life Safety.
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The Fairfax County Fire and Rescue 
Department Training Division introduced 
the Incident Management Training 

Center (IMTC) during the first session of OARs 
2009. The IMTC is a training classroom that uses 
the latest in Digital Combustions Fire Studio 4.0 
to create realistic emergency incident simulations 
to train personnel, both career and volunteer, and 
surrounding jurisdictions in basic and advanced 
concepts of Incident Management.  

The IMTC is comprised of one instructor 
work station that uses the Instructor Edition 
of Fire Studio 4.0 to create and play back the 
simulations. There are 
unlimited possibilities 
to the type of incidents 
that can be created. 
With Fire Studio 4.0, 
you can import videos 
or digital pictures of 
buildings and target 
hazards specific to a 
particular response 
area to create almost 
any type of emergency 
incident. Eight student 
work stations use 
the Player Edition of 
Fire Studio 4.0. This 
allows the student to 
view playback of any 
simulation that has been created on the Instructor 
Edition. There are two incident command props, 
one prop simulates the front seat of a battalion 
chief or EMS vehicle, and is equipped with 
an MCT. The second prop simulates the rear 
command area of the buggy; it is equipped with 
command boards and passports. The objective is 
to engage the participants as they are responding 
to the emergency incident, to develop their radio 

communications, and incident management 
skills. Each workstation and vehicle prop are 
equipped with a radio and headset.  

There are two ceiling mounted projectors 
with wall mounted viewing screens, one in the 
front and rear of the IMTC. There is a training 
classroom area in the front of the room which can 
seat eight to ten students. This area can be used 
for critiques, table top exercises using the NISM 
City ICS Toolbox, as an observation area for extra 
personnel to watch the training scenario that is 
taking place, or as a classroom. Each computer is 
connected to the county’s Intranet and is internet 

capable, providing 
an added feature 
to this training 
environment, the 
Communication 
Link (Comm.link) 
program. Comm.link 
controls Fire Studio 
across a network. 
The Comm.link 
program allows the 
controller to manage 
simulations that 
involve multiple 
viewpoints of a 
single incident 
and multiple 
users tied into 

the same simulation. The controller is able to 
show different views of an incident to one user. 
For example, the incident commander may be 
viewing side alpha of the structure, while another 
user is viewing side charlie. The controller can 
also form several users into groups; there can be 
nine groups created during a simulation.   

Putting it all together, the IMTC requires a 
specially developed scenario and a trained 

Incident Management Training Center
By Captain II Elton N. Wright
Fire and Rescue Academy

Lieutenant Jared B. Goff, Field Training Officer, C-Shift, at a Controller 
work station.
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Totals

	 Date 	 Adult IO	 Peds IO	 TCP	 Defib	 Combitube	 ETI 
	 2007		  66	 11	  100 	 112 pts 	 95 Successes	 210 Successes 
	 2008 (Qtr 1-3) 		 31	 6	 31	 79 pts	 60 Successes	 169 successes 

Data is still being extracted and analyzed for the 4th quarter of 2008. The aggregate totals of 
procedures can be a meaningless summary if not analyzed in context to the number of patients 
encountered, total transports, and numbers of patients that may have met the criteria for certain 
interventions yet procedures were not used. These totals give a general description of what 
is currently occurring in our system, allow us to further analyze other factors, and assist with 
ascertaining or projecting future resource needs. 

 Advanced Airway 
The advanced airway report began as a subset of the procedure tracking. This report specifically 

looks at the number of patient encounters that resulted in the use of an advanced airway and presents 
the utility of each additional attempt. 

	 Year	 No Pt Encounters	 % Success within	 % Success within	 % Success within 
			   1 attempt	 2 attempts	 3 attempts	
	 2007	 349	 47%	 22%	 4% 
	 2008	  245	 45%	 21%	 6%
	 (Qtr 1-3) 

Interfacility Transports 
All interfacility transports are monitored and data is collected on each interfacility transport. The 

monitoring of interfacility transports allows us to review destination decision-making as well as sys-
tem readiness by reviewing the number of calls that require subsequent transport to a different facil-
ity due to the specific needs of the patient. These calls are also evaluated to determine whether EMS 
chose the initial destination or if the patient arrived there by some other means. 

controller to operate the system for the most 
effective training outcome to be observed. In the 
near future, the Training Division will contact 
each battalion chief per shift to begin training 
personnel to develop simulations and operate the 
system.  

Emergency incidents are time compressed 
and challenging activities to manage. Without 
continual training in incident command, fire 
ground operations have the potential for being 
disorganized and dangerous. Injuries during 
training evolutions are a common occurrence. 
The use of simulations helps reduce the risk of 
firefighter injuries. There is great anticipation 

(Continued from page 13)

of the benefits our personnel will receive from 
training in IMTC, using realistic emergency 
incident simulations and applying the principles 
of the incident command system in a safe 
environment without placing people or property 
at risk.  For additional information about the 
IMTC and how to schedule training, contact the 
Field Training Section.   v

(Continued on page 18)
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procedure, but through example. Thank you for 
arranging for our “family” to be available to us in 
our time of need.

And finally… to all those who didn’t know us 
personally, but came to our aide anyway, thank 
you. It was in you that we realized the true 
meaning of family.

Two seemingly endless months later, we 
continue to be amazed with all that is being 
done around us. Today, family can be defined 
by so much more than a genetic connection. To 
us a family is instead: a group of people who 
share common attitudes, interests, or goals and 
support one another in a time of need. So, to our 
family in the Fairfax County Fire and Rescue 
Department… we are forever indebted.

With much Gratitude,

Jason, Kara, and Abigail Branham

Multi-System Trauma 
Code Blue Multi-System Trauma cases are 

monitored on an ongoing basis. These specific 
call types are relevant to both internal and 
external groups. The Northern Virginia EMS 
Council’s Regional Trauma System committee 
meets on a quarterly basis and the department 
shares this data in that forum. In addition, certain 
hospitals review traumas and specifically ask 
for any data we possess in regard to specific 
traumatic events. Traumas and interfacility 
transports are also reported in the departmental 
fact sheet each year. 

Closing
The various quality initiatives, monitoring, 

and data collection are constantly evolving– 
especially as we learn more and more about the 
capabilities of data within ePCR. The work is 
both challenging and exciting as it offers a way 
to review and quantify the hard work that each 
provider performs when dispatched to a call.   v

(Continued from page 17)

To FS 413, especially A-Shift:  I find myself 
in awe. You took my family in after only a few 
months of Jason being in the station. I can never 
speak highly enough of each of you. Through this 
whole ordeal, I also find myself coming though 
with great memories of my daughter’s first 
Thanksgiving. Thank you for making that day so 
special under the circumstances…

To the Academy Staff:  Jason was in the best 
shape of his life because of your expectation for 
perfection… the doctors believe this contributed 
in saving his life.

To OHC, especially Dr. Alexander:  having you 
as an advocate was a life-line Jason and I couldn’t 
have done without. Your practical yet caring 
advice is one of the reasons Jason is where he is 
today.

To “the white shirts,” Chiefs Mastin, Roach, 
McKernan, Baker, Johnson, Barrero, and any 
others I may have missed (sorry):  you made this 
all happen. You have instilled in the department 
something that cannot be taught through 

(Continued from page 11)



19Volume I, 2009

Community Outreach Program Highlights

The Fairfax County Fire and Rescue Department, in 
cooperation with Coat-for-Kids Foundation, Progressive 
Firefighters and Fairfax County Professional Firefighters 
and Paramedics, Local 2068, distributed new winter coats, 
hats, and gloves at Penn Daw Fire and Rescue Station 11, 
October 15, 2008.

Department members, the Progressive Firefighters of Fairfax 
County, Inc., the Fairfax County Professional Firefighters 
and Paramedics, Local 2068,  distributed approximately 3,000 
toys, games, and other gifts December 15, 2008, at the 11th 
Annual Firefighters Holiday Rescuers Toy Drive. 

Firefighters, staff, and employee groups held a non-perishable food drive to support Fairfax County Homeless 
Shelters. All 37 Fire and Rescue Stations and some administrative offices served as collection sites.  Hundreds 
of canned goods and non-perishables were collected.
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The Information Technology Section 
has evolved over time from its original 
duties as the Research and Planning 

Section. The primary function of the Research 
and Planning Section was to handle information 
systems. In fiscal year 1987 the Research and 
Planning Section helped in the purchase of 14 
“microcomputers” for fire stations and field 
personnel. Additionally, a request was being 
prepared in 1987 to purchase an additional 20 
“microcomputers.” 
Technology has changed 
and so has the services 
being delivered by what 
was then the Research 
and Planning Section.  

The Information 
Technology (IT) Section 
is responsible for the 
technical support of 
over 658 computers 
and 44 servers located 
at 49 remote locations. 
The section also supports 
five mobile units, 110 
networked printers, and 
1,947 users of technology. Additionally, with 
the implementation of the Electronic Patient 
Care Reporting System (ePCRS), the IT Section 
has assumed responsibility for the maintenance 
and repair of 176 Panasonic Toughbooks. 
The IT Section also maintains a partnership 
with the county Department of Information 
Technology (DIT) to ensure that all networks and 
technologies supplied by DIT are available and 
accessible.

To meet the changing needs for the Fire and 
Rescue Department, the IT Section has abolished 
and established positions. This restructuring 

Information Technology Continues to Evolve

process has better staffed the IT Section to keep 
pace with changing demands.

The IT Section is managed by a Lead IT 
Manager. The function of the Lead IT Manager 
is to coordinate the resources of the Information 
Technology Section. Coordination is required 
with the many technology projects the Fire and 
Rescue Department is committed to (CAD/
RMS), as well as meet the day-to-day demands 
of a 24/7 operation. The Lead IT Manager is also 

the Fire and Rescue 
Department’s liaison 
with the Department of 
Information Technology, 
as well as the 
information technology 
sections of other county 
agencies.

The IT Section is 
divided into five 
teams. The teams are:  
Data and Information 
Management, ePCRS 
System Administration, 
Geographic Information 
Systems Management, 

Network and Hardware Management, and Web 
Development Management.

The Data and Information Management Team 
is responsible for the development, support, 
and back-up of all databases and applications 
the Fire and Rescue Department uses. These 
include the Fire Records Management System 
(FRMS), ePCRS, Computer Aided Dispatch 
(CAD) Records Management System, and the 
Data Warehouse. The Data and Information 
Management Team is also responsible for all 
reporting via the National Fire Information 
Reporting System (NFIRS) to the Virginia Office 

By Michael R. McElroy, Lead IT Manager
Information Technology

Right to left: Luis A. Rosales,  Lieutenant  Douglas E. Dietrichson, 
Steve M. Dennis, and Captain I Sandra K. Caple configuring 
ePCR tablets for defibrillator uploads.
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of Fire Programs. All requests for data and/or 
reports are handled by this team.  

The ePCRS System Administrator is in 
charge of the ePCRS application and associated 
applications necessary for the ePCRS application 
to function. Hardware support needed to deliver 
the ePCRS application is also the responsibility 
of the ePCRS System Administrator. The Fire and 
Rescue Department presently has 176 Panasonic 
CF19 Toughbooks deployed in the field to 
support this technology. The ePCRS application 
is also a critical component of the EMS billing 
process which generates revenue.

The Geographic Information Systems 
Management Team has the daily responsibility 
of supporting field operations with analysis 
to determine the order in which units should 
respond to calls and how the service delivery 
areas (fire boxes) should be structured. The 
Geographic Information Systems Management 
Team is the liaison with the Virginia Department 
of Transportation (VDOT) to ensure that any 
road closures and changes are documented 
and make appropriate notifications to affected 
personnel. Presently the Geographic Information 
Systems Management Team is deeply involved 
in the Intergraph CAD project. They are working 
closely with GIS personnel from DIT, Department 
of Public Safety Communications (DPSC), and 
the Police Department, to develop maps and 
routing for the new CAD/RMS. Geographic 
Information Systems Management Team is also 
responsible for the printing and distribution of 
maps for fire operations.

The Network and Hardware Management 
Team is responsible for all desktop computers, 
printers, peripherals, and servers. The Fire and 
Rescue Department maintains the most servers 
outside of DIT. Day-to-day desktop support is 
handled through the Network and Hardware 
Management team. Every year computers 
are “refreshed.” This requires the removal of 
aging workstations and the installation of new 
systems. This is a time consuming job that 
is always completed efficiently by this team. 
This year the department will be replacing 160 
computers purchased through funding supplied 
annually to ensure systems are under warranty 

and supportable. The Network and Hardware 
Management Team also liaisons with the 
Department of Information Technology to stay 
informed of any changes to the county computer 
network and initiatives that might affect Fire 
and Rescue Department personnel. Various 
specialized pieces of apparatus (HazMat Mobile 
Lab, Communications, etc.) are supported by this 
team. This team directly supports the end user at 
all sites.

The Web Development Team maintains and 
develops applications that reside on the Fire 
and Rescue Department’s Intranet. The Web 
Development Team also updates the various 
areas of interest on Fire and Rescue’s public 
web page and ensures compliance with the 
county’s communication plan. Every day this 
team ensures that the more than 70 applications 
available on the Intranet are available for 
business use. Timely posting of information 
is accomplished by this team ensuring that 
all personnel are kept informed of breaking 
information. Web application development 
occurs everyday with efforts being made to 
standardize databases used by the Fire and 
Rescue Department. The Fire and Rescue Intranet 
touches every corner of the department and 
delivers more functionality then any other county 
agency intranet system.

The IT Section is being kept very busy with 
the new CAD/RMS system being implemented. 
This major overhaul of CAD and agency records 
management is the most significant undertaking 
by Fairfax County involving delivery of public 
safety services to the community.  

Challenges of the future deal primarily with 
budget. The IT Section is always striving to 
deliver the most up-to-date technology in the 
most cost effective manner.

To report an IT related issue to the IT Section 
please contact the DIT Service desk at  
703-324-HELP (4357), option 1, or by email at 
ITServiceDesk@fairfaxcounty.gov. Requests 
for GIS/Mapping Services, Data requests, and 
changes to the Intranet, Internet (public web 
page) shall be made by accessing the E-Forms 
Online request on the Intranet under “Services.”   
v
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Large Loss Fire Investigations
Date:  11/19/2008  Box:  36-03  Address:  12923 Lyme Bay Drive  Type:  Residential
Cause:  Accidental  Value:  $480,915  Loss:  $150,000  Status:  Closed
Date:  12/10/2008  Box:  11-99  Address:  5702 Fenwick Drive  Type:  Residential
Cause:  Accidental  Value:  $262,780  Loss:  $85,000  Status:  Closed
Date:  12/20/2008  Box:  08-14  Address:  7712 Killebrew Drive  Type:  Residential
Cause:  Accidental  Value:  $416,565  Loss:  $200,000  Status:  Closed
Date:  12/26/2008  Box:  01-00  Address:  6826 Old Chesterbrook Road  Type:  Residential
Cause:  Accidental  Value:  $803,760  Loss:  $369,000  Status:  Closed
Date:  1/9/2009  Box:  22-01  Address:  6208 Kentland Street  Type:  Residential
Cause:  Accidental  Value:  $379,755  Loss:  $150,000  Status:  Closed
Date:  1/11/2009  Box:  10-00  Address:  3800 Powell Lane, 913  Type:  Residential
Cause:  Accidental  Value:  $4,384,620  Loss:  $158,600  Status:  Closed
Date:  1/19/2009  Box:  14-08  Address:  5123 Gainsborough Drive  Type:  Residential
Cause:  Accidental  Value:  $329,200  Loss:  $326,000  Status:  Closed
Date:  1/19/2009  Box:  18-03  Address:  8100 Arlington Boulevard  Type:  Commercial
Cause:  Accidental  Value:  $4,500,000  Loss:  $4,500,000  Status:  Open
Date:  1/23/2009  Box:  18-13  Address:  6660 Arlington Boulevard  Type:  Commercial
Cause:  Accidental  Value:  $2,032,600  Loss:  $2,032,600  Status:  Closed
Date:  1/27/2009  Box:  32-02  Address:  5353 Sideburn Road  Type:  Residential
Cause:  Accidental  Value:  $505,380  Loss:  $50,000  Status:  Closed

Firefighters from the Mount Vernon Fire and Rescue Station 9 
participated in the Annual Wreaths Across America event placing 
wreaths on graves of fallen veterans in Arlington National Cemetery. 
Left to right: Firefighter Gregory M. Merryman, Technician Roosevelt 
Carson, Jr., Firefighter Medic Michael D. Guck, Firefighter Medic 
Carlo Alexie S. Solomon, Captain I Daniel D. Shaw (President 
of Fairfax Firefighters Emerald Society), and Lieutenant Yolanda 
Hartwell, Fire and Rescue Station 9, C-Shift. Photo by Captain I 
Scott L. Kraut, Fire and Rescue Academy.

Phase II of the EMS Redesign has begun. Above Ambulance 434 
was recently reconfigured to an Advanced Life Support Unit. Over 
the next several months all remaining Basic Life Support Units will 
be converted to ALS units as planned. Quality measures have been 
established to assist in evaluating the effectiveness and efficiency of 
an all-ALS transport system.
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Ambulance

Unit	 Calls
A 4 0 8	 1 , 9 4 1
A 4 3 0	 1 , 7 4 1
A 4 1 3	 1 , 7 3 6
A 4 0 9	 1 , 7 2 4
A 4 1 0	 1 , 7 1 2
A 4 1 1	 1 , 6 8 0
A 4 2 8	 1 , 4 0 6
A 4 1 4	 1 , 3 0 9
A 4 3 1	 1 , 1 8 9
A 4 3 6	 1 , 1 7 7

Engine Company

Unit	 Calls
E  4 1 0	 2 , 9 3 1
E 4 2 2 	 2 , 9 0 6
E 4 0 9	 2 , 8 9 8
E 4 0 8	 2 , 7 9 6
E 4 1 1	 2 , 4 6 2
E 4 2 5	 2 , 4 1 9
E 4 0 1	 2 , 4 1 4
E 4 2 9	 2 , 4 0 4
E 4 3 0	 2 , 3 9 6
E 4 0 4	 2 , 3 6 8

Rescue Squad

Unit	 Calls
R 4 2 6	 1 , 2 5 4
R 4 1 8	 1 , 2 2 2
R 4 2 1	 1 , 1 7 5
R 4 0 1	 1 , 0 8 5
R 4 1 1	 1 , 0 6 2
R 4 1 9	 9 6 3
R 4 3 9	 7 7 3
R 4 1 4	 7 0 7
R 4 2 1 B	 6 1

January - December 2008

Unit activity is compiled from the event history file.  A unit must be dispatched 
to a call or added on to be counted.  Mutual aid dispatches are included in the 
activity report.

Top 10 Activity Report

Medic

Unit	 Calls
M 4 1 8	 2 , 8 9 6
M 4 2 2	 2 , 6 4 3
M 4 0 8	 2 , 5 9 9
M 4 2 5	 2 , 5 6 7
M 4 1 0	 2 , 4 9 8
M 4 0 4	 2, 4 9 4
M 4 2 9	 2 , 3 9 8
M 4 2 6	 2 , 3 2 0
M 4 1 1	 2 , 2 4 3
M 4 0 9	 2 , 2 2 4

Battalion Chiefs &
EMS Captains

Unit	 Calls
EMS 4 0 4	 2 , 0 9 0
EMS 4 0 2	 1 , 5 2 2
EMS 4 0 5	 1 , 4 4 9
EMS 4 0 3	 1 , 2 7 7
EMS 4 0 1	 1 , 0 9 6
EMS 4 0 6	 1 , 0 0 3
EMS 4 0 7	 7 2 0
BC 4 0 4	 6 7 6
BC 4 0 2	 6 0 4
BC 4 0 5	 6 0 3	

Ladder Company

Unit	 Calls
T 4 2 9	 1 , 7 3 5
T 4 2 5	 1 , 6 8 7
T 4 1 0	 1 , 5 4 0
T 4 2 2	 1 , 5 1 7
TL 4 3 0	 1 , 3 4 3
TL 4 0 1	 1 , 1 7 8
TL 4 3 6	 1 , 1 5 7
T 4 1 1	 1 , 0 6 7
TL 4 0 5	 1 , 0 5 1
T 4 3 8	 1 , 0 4 3

Admiral Thad Allen, Commandant of the United States Coast Guard  presents Deputy 
Chief Michael T. Reilly, Operations, B-Shift, (left) with the CW4 Michael J. Novosel 
Award for the Reserve Officer Association’s Outstanding Warrant Officers of the Year 
for 2009.  Deputy Chief Reilly holds the rank of CW2 with the United States Cost 
Guard Reserves.

Fire Chief Ronald L. Mastin and Master 
Technician Cecil L. Greene, Clifton Fire 
and Rescue Station 16, B-Shift, unveil  the 
“Firefighter Number One” statue at the Fire 
and Rescue Academy, January 29, 2009. Master 
Technician Greene said, “I see courage, bravery, 
and character when I look at this statue. It is my 
opportunity to say thank you to the Fairfax Fire 
and Rescue Department.” Family and friends 
were on hand to witness the unveiling. The statue 
is sculpted from marble, weighs 3,000 pounds, 
and is approximately eight feet tall. 
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Awards & Presentations

Training Redesign Task Force 
 

Battalion Chief James L. Hedrick
Captain I Scott L. Kraut

Captain I Charles C. Henderson 
Lieutenant Jared B. Goff

Lieutenant Thomas J. Griffin
Lieutenant William S. Moreland

Allan Pearson, Management Analyst III
Ann Holtz, Administrative Assistant IV

Career Achievement Award

Technician Robert Arnone, Sr.

Meritorious Service Award

Captain I Charles R. Cunningham

6 Year Safe Driving

Firefighter Edgar Torres, Jr.
Technician Michael O. Feaster

Acting Lieutenant Timothy O. Barb

9 Year Safe Driving

Technician Victoria R. Callow
Technician Ramon M. Estrada
Firefighter Steven R. Bonkoski

Technician Gary S. Reuter

15 Year Safe Driving

Master Technician Jeffrey S. Allen

Unit Citation

6322 Beachway Drive
Rescue 418

Lieutenant Rodney S. Vaughan
Master Technician Anthony E. Doran

Technician Stacie L. Lawton
Technician Christopher H. Williams

5936 Oak Leather Drive
Rescue 414

Lieutenant David W. Barlow
Technician Robert G. Ritchie
Technician Samuel L. Porter
Technician Timothy J. Pais

Volunteer Captain Thomas K. Warnock  

 6427 Telegraph Road
Engine 411

Captain II William A. Garrett
Technician James M. Furman
Lieutenant David A. Hessler

Rescue 411
Lieutenant Thomas L. Flint III

Technician John C. Guy, Jr.
Technician Robert E. Pickel, Jr.
Technician Shannon G. Reed

Truck 411
Lieutenant Dennis M. Kotecki
Technician Michael E. Klump

Firefighter Joseph Herrera
         

Team Performance Award

9121 Southwick Street
Medic 418

Lieutenant Kenneth L. Coffelt
Acting Technician David  A. Winter
Firefighter Aleksandra O. Kazmar

 
Holiday Outreach Projects

Logistics
Captain I Thomas W. Ryan

Kevin M. Athing
Herbert H. Brown, Jr.
Luis A. Vitela Escobar

Damian M. Gray
Raymond E. Griffin, Jr.

Frederick R. Reddington
Paul D. Lof
Kim Renfro
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Thursday, December 11, 2008, shift members of Fire and Rescue 
Station 39, B-Shift, and (left to right) Captain II Mark Guditus, EMS 
Battalion 1, B-Shift; Battalion Chief Charles W. Ryan, Battalion 1, 
B-Shift; Deputy Chief Dereck A. Baker, Fire Prevention; Captain II 
James T. Harrison III; Deputy Chief Duane M. Dodwell, Support 
Services; Deputy Chief Michael T. Reilly, Operations, B-Shift; 
recognized the anniversary of Captain II James T. Harrison III’s 
completion of 30 years of service. Captain Harrison was presented 
with his 30-Year Length of Service Award by Deputy Chief Michael 
T. Reilly. Chief Reilly and Captain Harrison both graduated from 
the 45th Recruit School. They are two of three remaining members 
of the 45th; Firefighter Eugene W. Beach, Air Shop, is the other 
member.

Vicki Dawson, Administrative Assistant III, Operations, received 
the Don Smith Award for her numerous contributions to fellow 
employees, family members, and the community. She spent many 
hours of personal time planning and coordinating events on behalf of 
the Firefighters Fund of Fairfax County. She also created the “News 
for Retirees” e-mail and database to keep retirees informed.

The Board of Supervisors recognized the Fairfax County Fire and Rescue Department for receiving the 2008 Governor’s Fire Service 
Award for Fire Prevention. The department’s Fire Prevention Division initiated a public-private partnership to create the Fire Alarm and 
Sprinkler System Laboratory, at no cost to residents, to provide hands-on training opportunities on sprinkler systems used throughout 
Fairfax County.  Left to right:  Captain I Victor M. Miller, Jr.; Technician Shawn K. McPherson; Deputy Chief Keith H. Johnson; 
Penelope A. Gross, Supervisor Mason District; Deputy Chief Dereck A. Baker; Robert Miller, Northern Fire Protection Inc.; Sharon 
Bulova, Chairman, Fairfax County Board of Supervisors; David E. Feiring, Fire Inspector III; Fire Chief Ronald L. Mastin. Photo by 
Lisa Connors, Courier.  
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Battalion Chief
Elliott H. Rubino

“Taking Up”

The deadline dates for 2009 Line Copy 
submissions are:

 Volume II................................May 15
Volume III...........................August 15
Volume IV.....................November 15

Please submit articles or text to Dan 
Schmidt at Dan.Schmidt@fairfaxcounty.
gov or Jackie Pitkin, Jacqueline.Pitkin@
fairfaxcounty.gov

Line Copy Deadline Dates

Retirements

New Hires

Lieutenant Laurie E. Byrne
February 13, 2009

Lieutenant Timothy N. Dunaway, Sr.
January 29, 2009

Technician Delbert L. Feaster
January 1, 2009

Deputy Chief David M. McKernan
February 27, 2009

Battalion Chief Robert E. Rhea
December 20, 2008

Battalion Chief Robert W. Rhoads II
January 15, 2009

Battalion Chief Elliott H. Rubino
January 1, 2009

Ronald W. Sheffield
March 2, 2009 

Christine D. Delp
Katherine E. Good

Kathy S. Thompson

Entry Date: June 21, 1976 
Retirement Date:  January 1, 2009
Recruit School Number:  38
Assignments:  25, 27, 5, 1, 8, 32, EMS1, 
Communications, EMS1, EMS4, Battalion 6, and 
Battalion 5

Likes about the Fire Department:  Camaraderie, 
friendships, the challenges presented by 
emergency incidents, and the sense of satisfaction 
when what we do helps someone when they 
need us. 
Will miss about the Fire Department:  
Interaction with the many friends I’ve made over 
the years and those great firehouse dinners.  
Plans for the future:  Travel, learn photography; 
and start trying to reduce that “honey-do” list.
Words of wisdom:  Make personal safety your 
number one priority. After that, take care of the 
people in your community and take care of each 
other.
What got you interested in the fire service? I 
joined the Virginia Tech Rescue Squad on a whim 
while attending Virginia Tech. I then became a 
volunteer at Burke.
Who or what made an influence in your career? 
There were many people who had an influence 
or impact on my career. I will apologize up front 
if I leave anyone out. Battalion Chief (retired) 
Jim Swiggett, Deputy Chief Michael Reilly, 
Battalion Chief Tyrone Harrington, Battalion 
Chief (retired) Charlie Rose, Lieutenant (retired) 
Geoffrey McNamara, Battalion Chief (retired) 
Robert Rhoads, Fire Chief (retired) Glenn 
Gaines, Assistant Chief (retired) Jack Brown, and 
Battalion Chief Brian Brendel.
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Anniversaries

5 Years
Steve M. Dennis

10 Years
Captain I William J. Atwell

Lieutenant David G. Bentley
Technician Mark R. Butler
Firefighter Scott R. Fickes
Technician James J. Galvin

Technician Robert M. Garza
Master Technician Sean D. Hodgson

Technician Stephen J. Hurst
Technician Brian P. Jenkins

Lieutenant Robert W. Kitchen
Acting Lieutenant Daniel J. Kwiatkowski

Captain I Barry W. Maham
Master Technician Haywood P. Marshall

Master Technician Britt M. Moxley
Technician Blake C. Myers

Lieutenant Edward L. Payne III
Lieutenant Christopher A. Pittman

Technician Gary S. Reuter
Lieutenant Patrick Sheehan

Master Technician Michael L. Skeele
Firefighter Alex E. Stewart

Lieutenant William D. Vance

15 Years
Technician John G. Adams
Technician Kevin W. Bell

Lieutenant Derek A. Edwards
Captain I Sean T. Evans

Captain II Ramiro H. Galvez
Technician Dovel C. Gilmore

Captain II Samuel L. Gray
Technician Matthew T. Groff

Lieutenant Trenton L. Houghton
Acting Technician Mark C. Johnson
Master Technician Patrick J. Keenan
Technician Christopher H. Kempton

Captain II Ryland B. Kendrick

Captain II Jeffrey S. Lewis
Lieutenant Anthony L. Liddell

Technician John C. Manvell
Captain I Glenn A. Mason

Master Technician Glenn B. Mooneyham
Captain II Dennis Passmore
Lieutenant Mark J. Plunkett

Battalion Chief Charles W. Ryan
Lieutenant Dwan D. Starks

Renee F. Stilwell, Communications Specialist
Captain II Cheri E. Stroup

Technician David H. Stroup
Battalion Chief David L. Warner
Technician Davine M. Williams

20 Years
Master Technician John R. Brinkerhoff

Lieutenant Jon P. Bruley
Wayne T. Burgess, Jr., Enforcement/Complaint 

Coordinator II
Technician Daryl T. Casey

Lieutenant Robert W. Dickerson, Jr.
Lieutenant Timothy E. Fowler
Lieutenant Thomas C. Meloy

Master Technician Daniel C. Mitchell, Sr.
Battalion Chief Keith D. Morrison

Marjorie Porter, Administrative Assistant IV
Battalion Chief Michael C. Schaff

Captain II Dean R. Sherick
Master Technician James E. Wilkerson

30 Years
Lieutenant Lonnie G. Belk, Jr.

Master Technician John C. Berner
Master Technician Richard E. Bright

Captain II Ricky A. Hess
Captain I Paul A. Masiello

32 Years
Captain I Robert M. Mohler

Battalion Chief Mark A. Rohr
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Mount Vernon
Fire and Rescue

Station 9

Station Profile

Captain II
Glenn D. Kaplan

Station Commander

Fairfax County Fire & Rescue Department
Attn: Public Affairs and Life Safety Education
4100 Chain Bridge Road
Fairfax, Virginia  22030

PRST STD
U.S. POSTAGE

PAID
Permit 45

FAIRFAX, VA

Station constructed: 1971
Square miles in first due area:  10
Specific hazardous/target areas:  Large density of elderly care centers, assisted living, nursing homes, 
and Inova Mount Vernon Hospital.
Total calls in 2008:  5,163
Equipment assigned to station:  BC406 , ambulance, medic, and engine.  
Station personnel:  A-Shift:  Captain I Todd S. Hall, Captain I David Schwarzmann, Lieutenant 
Glenn M. Snyder, Technician Natalie D. Bell, Technician Robert T. Seward, Acting Technician Shawn 
R. Fisher, Acting Technician Thomas Nevin III, Firefighter Michael R. Boub, Jr., Firefighter Walter A. 
Covert, Jr., Firefighter Andrew G. Dubinsky, and Firefighter Bryant L. Wiggins.  B-Shift:  Captain II 
Glenn D. Kaplan, Lieutenant Michael J. Fontana, Technician Karen D. Sterling, Technician Craig M. 
White, Acting Technician Hyacinth N. Chia, Acting Technician Chaz Z. Takacs, Firefighter Medic 
Holly M. Owings, Firefighter Ahmed J. Harris, Firefighter Antjuan D. Proctor, and Firefighter Marcus 
C. Whitfield.  C-Shift:  Captain I Daniel D. Shaw,  Lieutenant Yolanda Hartwell, Technician Roosevelt 
Carson, Jr., Technician Stefan S. Dedes, Technician Ronald S. Furlong, Firefighter Medic Michael D. 
Guck, Firefighter Medic Carlo Alexie S. Solomon, Firefighter Lauren E. Costello, Firefighter Jonathan 
H. MacQuilliam, Firefighter Gregory M. Merryman  

Photo by John Finucan
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