/ FaincaX County Office of Procurement Services
/_ PUBLIC SCHOOLS 8115 Gatehouse Road, Suite 4400
IR\ ENGAGE « INSPIRE » THRIVE Falls Church, VA 22042
AT&T Corporation 6/30/2023

P.O. Box 5095

Carol Stream, IL 60197-5001
Attn: Megan Scanlan

Subject: Memorandum of Negotiations

Reference: RFP 2000003581 — Telecommunications and Internet Services

Dear Ms. Scanlan:

Acceptance Agreement

Contract Number: 4400011831

This acceptance agreement signifies a contract award to AT&T Corporation for RFP
2000003581 — Telecommunications and Internet Services. The period of the contract shall be
from the date of award through June 30, 2028 with the option to renew for five (5) one-year
periods.

The contract award shall be in accordance with:

This Acceptance Agreement;

The Terms and Conditions of RFP#2000003581, and all addenda;
AT&T’s proposal dated November 2, 2022;

The signed Memorandum of Negotiations (MON); and

Please note that this is not an order to proceed. A purchase order, which constitutes your notice
to proceed, will be issued to your company. Please provide your Insurance Certificate according
to Special Provisions Paragraph 22 within five (5) days after receipt of this letter. Contract award
documents may be viewed on the Fairfax County, Department of Purchasing and Supply
Management website at: www.fairfaxcounty.gov/cregister.

Sincerely,

?’] - g () /
WU ekl ALK

Michelle R. Pratt

Director

MRP/cmb

FD
7/5/23
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MEMORANDUM OF NEGOTIATIONS
RFP 2000003581 — Telecommunications and Internet Services

The County of Fairfax, Fairfax County School Board (hereinafter called the “County”, “FCPS”, or
“Customer”) and AT&T Corp., a New York corporation, with offices located at One AT&T Way, Bedminster,
NJ 07921 (hereinafter called “AT&T” or “Contractor”) hereby agree to the following in the execution of
Contract #4400011831. The final contract (hereinafter called the “Contract” or the “Agreement”) consists of
the following items:

e Fairfax County School Board’s Request for Proposal 2000003581 and all Addenda;

e This Memorandum of Negotiations;

e Attachment A. AT&T’s Services and Service Pricing, dated May 30, 2023;

e AT&T’s response to the Security Architecture Checklist, dated February 17, 2023, along with the
AT&T Communications system and Organization Controls 2 Report for the period December 1,
2021 to November 30, 2022 (incorporated by reference only);

e AT&T’s Technical and Business proposal dated November 2, 2022, as amended by this
Memorandum of Negotiations;

e Attachment B. Service Guide for AT&T OneNet Service;

e Attachment C. Service Guide for AT&T IP Toll-Free;

e Attachment D. Service Guide for AT&T Conferencing Services;

e Attachment E. AT&T Acceptable Use Policy;

e Attachment F. AT&T Privacy Policy;

e All subsequent amendments to the Contract.

The following provisions were negotiated by the parties and are incorporated into the Contract:

1. EARLY TERMINATION FEE. AT&T agrees that the following termination charges related to the
services apply:

Early Termination
Fee (ETF) / Minimum Minimum Payment
Product Payment Associated Period* ETF Language
(Yes or No)

OneNet No N/A N/A

IP Toll-Free No N/A N/A

Audio No N/A N/A

Teleconferencing

*Minimum Payment Period means the Minimum Payment Period identified for a Service Component in a Pricing Schedule
or Service Publication during which Customer is required to pay recurring charges for the Service Component.
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SERVICE AVAILABILITY.

a. Unless applicable local law or regulation mandates otherwise, AT&T may discontinue
providing the Service upon twelve (12) months written notice or a Service Component upon
one hundred and twenty (120) days written notice.

b. Service is provided subject to availability of suitable Service Components. AT&T will
determine which Service Components will be used and may make modifications to Service
Components at its option.

NO INDEMNIFICATION BY THE COUNTY. The parties agree that under applicable law the
County cannot indemnify or defend the Contractor. To the extent any promise or term contained
in this Contract, including any exhibits, Service Guides, attachments, or other documents
incorporated by reference therein, includes an indemnification or obligation to defend by the
County, that promise or term is stricken from this Contract and is of no effect.

CURE. Notwithstanding any provision herein or elsewhere in Contract No. 4400011831, AT&T
agrees to provide Customer with prompt notice and a reasonable opportunity to cure any purported
violation of the AUP and Privacy Policy before exercising any right it may have thereunder to
suspend or terminate any Service to Customer (including Customer’s end-users), except in those
circumstances where, in AT&T’s reasonable discretion, it determines that an immediate
suspension or termination is necessary in order to protect AT&T from network or system damage,
or from legal liability. Any provision in the AUP and the Privacy Policy imposing liability obligations
upon Customer for violations of the AUP and Privacy Policy will be enforceable if and to the extent
permitted by applicable law, without waiver of Customer’s sovereign immunity.

AT&T will not make any changes to the AUP, the Privacy Policy, or any other policy and terms
(“AT&T’s Policies”) during the term that will, individually or in the aggregate, materially and
adversely impact Customer’s use of the Services, or materially and adversely diminish AT&T’s
obligations to Customer and AT&T’s end-users under Contract No. 4400011831, except to the
extent expressly required under any laws, rules, or regulations applicable to the Services provided
hereunder. In the event of a conflict between any other contract documents in Contract No.
4400011831 and any term or provision in an AT&T Policy, the documents as listed in the order of
precedence from the Memorandum of Negotiations will govern and control.

LIMITATIONS OF LIABILITY, WARRANTY AND DISCLAIMERS

a. To the extent permitted under applicable Virginia law, and local laws, rules, and the
Fairfax County Purchasing Resolution, EITHER PARTY’S ENTIRE LIABILITY AND THE
OTHER PARTY’S EXCLUSIVE REMEDY UNDER THIS AGREEMENT SHALL BE:

(i) FOR BODILY INJURY, DEATH OR DAMAGE TO REAL PROPERTY OR TO
TANGIBLE PERSONAL PROPERTY PROXIMATELY CAUSED BY A PARTY’S
NEGLIGENCE, PROVEN DIRECT DAMAGES;

(i) FOR BREACH INVOLVING CONFIDENTIAL INFORMATION, PUBLICITY, OR
TRADEMARKS, PROVEN DIRECT DAMAGES;
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(i) FOR ANY THIRD-PARTY CLAIMS, THE REMEDIES AVAILABLE UNDER
SECTION 57 of the General Conditions and Instructions to Bidders;

(iv) FOR CLAIMS ARISING FROM THE OTHER PARTY’S GROSS NEGLIGENCE
OR WILLFUL MISCONDUCT, PROVEN DAMAGES; OR

(v) FOR CLAIMS OTHER THAN THOSE SET FORTH IN CLAUSES (a)(i)
THROUGH (iv) ABOVE OF THIS AGREEMENT, PROVEN DIRECT DAMAGES
NOT TO EXCEED, ON A PER CLAIM OR AGGREGATE BASIS DURING ANY
TWELVE (12) MONTH PERIOD, AN AMOUNT EQUAL TO THE TOTAL NET
CHARGES INCURRED BY CUSTOMER FOR THE AFFECTED SERVICE IN
THE RELEVANT COUNTRY DURING THE TWELVE (12) MONTHS
PRECEDING THE MONTH IN WHICH THE CLAIM AROSE.

b. EXCEPT AS SET FORTH IN THIS AGREEMENT OR IN THE CASE OF A PARTY’S
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, NEITHER PARTY WILL BE LIABLE
TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
PUNITIVE, RELIANCE OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES OR FOR
INCREASED COST OF OPERATIONS.

c. THE LIMITATIONS IN THIS SECTION 5 SHALL NOT LIMIT CUSTOMER’S
RESPONSIBILITY FOR THE PAYMENT OF ALL PROPERLY DUE CHARGES UNDER
THIS AGREEMENT.

d. Notwithstanding the foregoing, there is no limitation of AT&T’s liability for (i) intentional or
willful misconduct, fraud, or recklessness of AT&T or any employee of AT&T when a
contract exceeds $200,000; or (ii) for claims for bodily injury, including death, and
damage to real property or tangible personal property resulting from the negligence of
AT&T or any employee of AT&T as further stated in Article 3, Section 4(E) of the Fairfax
County Purchasing Resolution, as amended. Section 5 of this Memorandum of
Negotiations shall apply only to benefit Fairfax County Public School and Fairfax County
when such parties are purchasing any of AT&T Services set forth in this Contract No.
4400011831, and it shall not apply to any Participating Entity UNLESS such Participating
Entity (i) is participating in the Agreement; and (ii) has not executed a separate
Participating Entity Agreement. In that instance, this Section 5 will apply to such
Participating Entity.

e. Disclaimer of Liability. AT&T WILL NOT BE LIABLE TO CUSTOMER FOR ANY
DAMAGES ARISING OUT OF OR RELATING TO: INTEROPERABILITY, ACCESS OR
INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, DATA, EQUIPMENT,
SERVICES, CONTENT OR NETWORKS PROVIDED BY CUSTOMER OR THIRD
PARTIES; SERVICE DEFECTS, SERVICE LEVELS, DELAYS OR ANY SERVICE
ERROR OR INTERRUPTION, INCLUDING INTERRUPTIONS OR ERRORS IN
ROUTING OR COMPLETING ANY 911 OR OTHER EMERGENCY RESPONSE CALLS
OR ANY OTHER CALLS OR TRANSMISSIONS (EXCEPT FOR CREDITS EXPLICITLY
SET FORTH IN THIS AGREEMENT); LOST OR ALTERED MESSAGES OR
TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS
OR DESTRUCTION OF CUSTOMER’S (OR ITS AFFILIATES’, USERS’ OR THIRD
PARTIES’) APPLICATIONS, CONTENT, DATA, PROGRAMS, INFORMATION,
NETWORKS OR SYSTEMS.
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f.  Warranty. Purchased Equipment and Vendor Software Warranty. AT&T shall pass
through to Customer any warranties for Purchased Equipment and Vendor Software
available from the manufacturer or licensor. The manufacturer or licensor, and not AT&T,
is responsible for any such warranty terms and commitments. ALL SOFTWARE AND
PURCHASED EQUIPMENT IS OTHERWISE PROVIDED TO CUSTOMER ON AN “AS
IS” BASIS.

g. Disclaimer of Warranties. EXCEPT AS OTHERWISE SET FORTH IN PARAGRAPH 55
OF THE GENERAL CONDITIONS AND INSTRUCTIONS TO BIDDERS, AT&T MAKES
NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, SPECIFICALLY
DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT AND
SPECIFICALLY DISCLAIMS ANY WARRANTY ARISING BY USAGE OF TRADE OR BY
COURSE OF DEALING. FURTHER, AT&T MAKES NO REPRESENTATION OR
WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE
ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING
CALLS TO 911 OR ANY SIMILAR EMERGENCY RESPONSE NUMBER) AND MAKES
NO GUARANTEE REGARDING NETWORK SECURITY, THE ENCRYPTION
EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT,
BACKED UP, STORED OR SUBJECT TO LOAD BALANCING OR THAT AT&T’S
SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR
IMPROPER ACCESS TO CUSTOMER’S DATA AND INFORMATION. AT&T covenants
and agrees that it will maintain throughout the term of this Agreement the same or
functionally-equivalent or substantially similar (or more stringent) practices, procedures,
methodologies, and certifications as are described in its completed Security Architecture
Checklist (the "AT&T Security Practices") which is incorporated herein by reference,
except if required by law or reasonable business need.

h. Application and Survival. To the extent permitted under applicable and local laws, rules,
and the Fairfax County Purchasing Resolution, the disclaimer of warranties and
limitations of liability set forth in this Agreement will apply regardless of the form of action,
whether in contract, equity, tort, strict liability or otherwise, of whether damages were
foreseeable and of whether a party was advised of the possibility of such damages and
will apply so as to limit the liability of each party and its Affiliates and their respective
employees, directors, subcontractors and suppliers. The limitations of liability and
disclaimers set out in this Section X will survive failure of any exclusive remedies
provided in this Agreement.

RIGHT, TITLE, AND INTEREST TO SERVICES. AT&T owns all right, title and interest in and
to any AT&T Services as provided herein, except any certain Services provided with an AT&T
subcontractor.

CHANGES TO GENERAL CONDITIONS AND INSTRUCTIONS TO BIDDERS. The Parties
agree to the following changes to the General Conditions and Instructions to Bidders included
within the RFP No. 2000003581. In each instance, the numbered provision replaces the
corresponding numbered provision in the General Conditions and Instructions to Bidders.
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30. TERMINATION OF CONTRACT FOR CAUSE:

a. If, through any cause, the Contractor fails to fulfill in a timely and proper manner
its obligations under this contract, or if the Contractor violates any of the covenants,
agreements, or stipulations of this contract, the County shall have the right to
terminate the contract. Any such termination shall be affected by delivery to the
Contractor of a Notice of Termination specifying the extent to which performance
shall be terminated and the date upon which termination becomes effective. In
such event all finished or unfinished documents, data, studies, surveys, drawings,
maps, models, and reports prepared by the Contractor under the contract shall, at
the option of the County, become its property and the Contractor shall be entitled
to receive just and equitable compensation for any satisfactory work completed on
such documents.

b. Termination of the Contract for Cause does not relieve the Contractor of liability
to the County for damages sustained by the County by virtue of any breach of
contract by the Contractor.

33. FUNDING: The obligation of the County to pay compensation due the Contractor under
the contract or any other payment obligations under any contract awarded pursuant to this
contract is subject to appropriations by the Fairfax County Board of Supervisors and/or the
Fairfax County Public School Board to satisfy payment of such obligations. The County’s
obligations to make payments during subsequent fiscal years are dependent upon the
same action. If such an appropriation is not made for any fiscal year, the contract shall
terminate effective at the end of the fiscal year for which funds were appropriated and the
County will not be obligated to make any payments under the contract beyond the amount
appropriated for payment obligations under the contract. The County will provide the
Contractor with written notice of non-appropriation of funds within thirty (30) calendar days
after action is completed by the Board of Supervisors and/or the Fairfax County Public
School Board. However, the County’s failure to provide such notice will not extend the
contract into a fiscal year in which sufficient funds have not been appropriated.

34. DELIVERY/SERVICE FAILURES: If a Contractor (i) fails to deliver goods or services
within the time agreed by the parties or (ii) fails to make replacements or corrections of
properly rejected nonconforming articles or services within the time agreed by the parties,
then if Contractor does not cure any such failure within 30 days following Purchasing
Agent’s or the Director of the Office of Procurement Services’ written notification to
Contractor of such failure, the Purchasing Agent or the Director of the Office of
Procurement Services may purchase in the open market goods or services of comparable
grade or quality to replace goods or services not delivered or rejected. On all such
purchases, the Contractor shall reimburse the County, within a reasonable time specified
by the Purchasing Agent or the Director of the Office of Procurement Services, for any
reasonable expense incurred in excess of contract prices. Such purchases shall be
deducted from the contract quantities if applicable.

49. REPLACEMENT: Nonconforming Materials or components that have been properly
rejected by the Purchasing Agent or the Director of the Office of Procurement Services, in
accordance with the terms of a contract, shall be replaced by the Contractor at no additional
cost to the County.
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52. PAYMENT: Payment is due within 30 days after the date of the invoice (unless another
date is specified in an applicable Tariff or Guidebook) and must refer to the invoice number.
Charges must be paid in the currency specified in the invoice. Restrictive endorsements or
other statements on checks are void. Customer will reimburse AT&T for all costs
associated with collecting delinquent or dishonored payments. AT&T may charge late
payment fees under Virginia Code § 2.2-4352.

53. PARTIAL PAYMENTS. Reserved.

55. GENERAL GUARANTY: Contractor agrees to comply with all laws, ordinances, rules,
regulations, and policies of the County.

57. INDEMNIFICATION:
a. Reserved.

b. Intellectual Property Indemnification: In addition to the General Indemnification,
Contractor will indemnify the County for and defend the County against third-party
claims for infringement of any valid United States patent, trademark or copyright
by the Contractor’s products, software, services, or deliverables. Contractor must
indemnify the County for any loss, damage, expense, or liability, including costs
and reasonable attorney’s fees that may result by reason of any such claim.

In the event of a claim covered by this subparagraph, and in addition to all other
obligations of Contractor in this Paragraph 58, Contractor must at its expense and
within a reasonable time: (a) obtain a right for the County to continue using such
products and software, or allow Contractor to continue performing the Services;
(b) modify such products, software, services or deliverables to make them non-
infringing; or (c) replace such products or software with a non-infringing equivalent.
If, in the Contractor’s reasonable opinion, none of the foregoing options is feasible
Contractor must immediately notify the County and accept the return of the
products, software, services, or deliverables, along with any other components
rendered unusable as a result of the infringement or claimed infringement, and
refund to the County the price paid to Contractor for such components as well as
any pre-paid fees for the allegedly infringing services, including license,
subscription fees, or both. Nothing in Paragraph 58, however, relieves the
Contractor of liability to the County for damages sustained by the County by virtue
of any breach of contract related to a third-party infringement claim.

c. Right to Participate in Defense. The County may, at its sole expense, participate
in the defense or resolution of a Claim. Contractor will have primary control of the
defense and resolution of the Claim, except when such defense or resolution
requires the County to (i) admit liability or wrongdoing; or (ii) to pay money. In either
of these cases Contractor must obtain the County’s prior written consent before
entering into such settlement or resolution.

d. Reserved.
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58. OFFICIALS NOT TO BENEFIT:

a. Each bidder or offeror shall certify, specifically those who have had direct
involvement with RFP No. 2000003581, upon signing a bid or proposal, that to the
best of their knowledge no Fairfax County official or employee having official
responsibility for the procurement transaction, or member of their immediate
family, has received or will receive any financial benefit of more than nominal or
minimal value relating to the award of this contract. If such a benefit has been
received or will be received, this fact shall be disclosed with the bid or proposal or
as soon thereafter as it appears that such a benefit will be received. Failure to
disclose the information prescribed above may result in suspension or debarment,
or rescission of the contract made, or could affect payment pursuant to the terms

of the contract.

73. AUDIT OF RECORDS:

Subject to AT&T’s reasonable security requirements and not more than once every twelve
(12) months, Customer may, at its own expense, review AT&T's relevant billing records for
a period not to exceed the preceding 12 months, for the purpose of assessing the accuracy
of AT&T’s invoices to Customer.

8. CHANGES TO SPECIAL PROVISIONS. The Parties agree to the following changes to the
Special Provisions included within the RFP No. 2000003581. In each instance, the numbered
provision replaces the corresponding numbered provision in the Special Provisions.

8.4.1 Description of Service Level Agreement

a. Definitions

The Contractor's “Response Time” begins at the time that the
County notifies the Contractor of a service trouble or outage via
repair request, or the Contractor's monitoring/fault detection
systems detect the service trouble or outage on its own. Response
time concludes when the Offeror commences performance of
remedial service, either onsite or remotely (if a trouble is capable
of being remedied remotely). The acknowledgement of receipt of
notification or generation of a trouble ticket on the Contractor’'s
part does not constitute a response.

The Contractor’s “Repair Time” begins at the time that the County
notifies the Contractor of a service trouble or outage via repair
request, or the Contractor's monitoring/fault detection systems
detect the service trouble or outage on its own. Repair time
concludes when the Offeror permanently restores the service to
the same or better state, than before the service trouble or outage
occurrence.

It is desirable, when possible, for the Contractor to implement a
workaround to temporarily restore service to the County so as to
lessen the impact on normal operations. Implementation of such
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a workaround does not extend or alter the permanent repair time
in any manner.

“Normal County Business Hours” are defined as 6:00 AM through
6:00 PM, Monday through Friday, excluding FCPS/County
holidays. Key resource centers and public safety facilities are
24x7x365.

b. Service Availability

The Contractor must make its service(s) available for use twenty-
four (24) hours per day, seven (7) days per week, and three-
hundred sixty-five (365) days per year (24x7x365).

The Contractor must have established administrative, ethical, and
technological security measures and processes implemented
within its organization for the purpose of protecting and
maintaining continuity of its service delivery to the County.

c. Maintenance

Planned maintenance activities requiring service outages will not
be permitted during normal County business hours (or later in
some cases).

Any anticipated interruption in service as a result of planned
maintenance activities will be submitted in writing to the County at
least one (1) week in advance of the scheduled event and subject
to the County approval. Such notification must identify the affected
service(s) and/or County locations, anticipated outage time, and
recovery or rollback options.

The Contractor must notify the appropriate County Department of
Information Technology (DIT) personnel member immediately of
any emergency maintenance activities requiring a service outage,
identifying the affected service(s) and/or County locations,
anticipated outage time, and recovery or rollback options.

d. Incident Handling

In the event that a service trouble or outage occurs, the Contractor
must take corrective action in the resolution of the problem in
accordance with the Service Level Agreement (SLA) detailed in
Appendix D — Service Level Agreement, meeting or exceeding the
response and repair times.

The Contractor must provide priority restoration services to the
listing of FCPS mission critical sites as identified in Appendix E —
Critical Sites Listing. FCPS reserves the right to amend this listing
at any time within the duration of the resulting contract. All issues
at these sites will be classified as Priority 1.
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For all Priority 1 incidents as defined in Appendix D — Service
Level Agreement, the Contractor must commit substantial
resources to work around the clock to resolve the issue.

The Contractor’s service processes must include systematic
troubleshooting methodologies and include a root cause analysis
determination for individual incidents.

In the event that a service trouble or outage is determined to be
on the customer side of the demarcation point, the Contractor will
not charge the County for such failure determination.

The Contractor must provide dedicated resources to perform
problem management investigations of chronic service troubles
and outages to prevent recurrence of such incidents.

The Contractor’s analysis must include a corrective action plan
clearly identifying the cause of the substandard service and the
measures that will be taken to implement the corrective action(s).

The Contractor’s corrective action plan must take into account any
County provided considerations.

The Contractor’s corrective action plan will be provided at no
additional cost to the County.

In the event that an extended service trouble or outage occurs,
the Contractor must work diligently and continually communicate
with the County and meet the following requirements:

The Contractor must conduct service level conference calls at a
minimum of every other day, until the issue is repaired, or the
County deems the situation acceptable.

The Contractor must provide a teleconference bridge to facilitate
conference calls.

The Contractor must provide the schedule and agenda no later
than three (3) hours prior to a conference call.

The Contractor must provide the County with incident and network
health reports and status updates.

The Contractor must provide the County with detailed escalation
and contingency plans in the event of a service trouble or outage,
which must include a listing of the appropriate contacts.

The escalation contacts must have the adequate control and
administrative responsibility to provide the County status updates
and resolution in a timely manner. The Contractor's escalation
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plan must include senior management personnel.

e The listing of contacts must be kept up to date at all times by the
Contractor and provided to the County at least on a quarterly
basis.

ix.  All Priority 1 incidents require an immediate hand-off to a
supervisor or Team Lead to oversee the repair process.

X. Reserved.

8.6.Invoicing: The Offeror must identify and describe its established invoicing and billing
processes in detail ensuring that the structure meets the following minimum
specifications. Where possible, the Offeror must provide bundling of any and all
services proposed.

a.

Invoices must be issued on a monthly basis in an electronic format via the
Contractor’s online portal or delivered as a CD-ROM, when requested, at
no cost to the County.

All invoicing data must have the ability to be exported, sorted, and
downloaded by the County for further manipulation and analysis. Microsoft
Excel (.xIs) or Comma Separated Value (.csv) must be one of the
supported export file types.

The Contractor’s invoicing system must associate and display a County-
provided site name descriptive label with each account number for internal
reference.

The Contractor’s invoicing system must allow for customization and
provide the County with various options with regard to format, to include
summary invoicing. The Contractor must work with the County to organize
invoices to summarize services in such a manner as required by Federal
E-Rate specifications as applicable.

The Contractor must accept a County credit card as payment for any
and/or all service charges through the Offeror’s online portal with no dollar
limit.
The Contractor must audit/review the first month’s invoicing for any and all
new services to ensure that the items below are correct. In the event that
the information is not correct, the County reserves the right to withhold
payment until such corrections have been made.

i. The correct service(s) has been ordered

ii. The monthly recurring charge (MRC), if any, is appropriate

iii. The FCPS descriptive label or site code is correct and included on
the invoice



Memorandum of Negotiations
4400011831
Page 12 of 17

iv. The billing address and attention information is correct
V. That any prior credits issued have been applied

The County will not be liable for any service charges not invoiced within
twelve (12) months from the date on which the service was provided.

The Contractor must work with the County in good faith to resolve disputed
invoices within sixty (60) days of notification by the County and the
Contractor will not impose late charges or disconnect service on such
disputed invoices.

All invoices prepared by the Contractor must reflect the tax-exempt status
of the County. AT&T can accommodate tax exemption with receipt of
certificates for tax-exempt status. AT&T reserves the right to pass along
additional charges, surcharges and fees imposed on AT&T by State or
Federal regulations or laws and any cost incurred by AT&T in providing
the services.

As detailed in paragraph 8.1.e. [of the Special Provisions included with
RFP2000003581] the Contractor must identify a primary point of contact
for the purpose of invoicing and to address any related issues.

FCPS invoices should be sent to FCPSinvoices@fcps.edu
Fairfax County Government (FCG) invoices should be sent to

fxcoinvoices@fairfaxcounty.gov or mailed to FCG - Accounts payable
P.O. Box 1147 Fairfax, VA 22038-1147.

22. CONTRACT INSURANCE PROVISIONS

22.1.

22.2.

The Contractor shall be responsible for its work and materials, tools,
equipment, appliances, and its property used in connection this contract.

The Contractor shall, during the continuance of all work under the contract
maintain the following insurance:

Statutory Workers' Compensation and Employer's Liability with limits of
$100,000 per accident. $100,000 per disease per employee, $100,000 per
disease policy limit.

Commercial General Liability insurance based on ISO form CG 00 01 or
equivalent with limits of $1,000,000 each occurrence and $2,000,000
aggregate including contractual liability, personal and advertising injury,
and products and completed operations coverage.

Automobile Liability insurance with limits of $1,000,000 per accident,
Combined Single Limit covering all vehicles operated or in use by the
Contractor in the performance of this contract.


mailto:FCPSinvoices@fcps.edu
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Professional Liability/Errors and Omissions, including Cyber/Information
Technology insurance coverage responding to Contractor’s errors, acts,
or omissions in the amount of $1,000,000 per claim and annual aggregate
and including coverage for costs of third-party notification, credit
monitoring, and fraud protection.

Fairfax County Public Schools, the Fairfax County School Board, its officers,
and employees shall be included as an additional insured in the Automobile
and General Liability policies by endorsement as respects this Agreement.

Additional Requirements

The Contractor agrees to provide insurance issued by companies admitted
within the Commonwealth of Virginia, with the Best’'s Key Rating of at least
AVI.

Prior to commencement of services and during the term of the contract,
the contractor will provide a signed Certificate of Insurance citing the
contract number and such coverage as required in this section.

The contractor will secure and maintain all insurance certificates of its
subcontractors, which shall be made available to the County on demand.

25. REPORTS AND INVOICING

25.1.

25.2.

253.

Contractor must maintain all records in compliance with federal and state
regulations. The Contractor(s) must submit to each program administrator,
monthly statistical reports, and an annual tabulated report.

The Contractor must invoice each County department using the final contract
separately. Invoices for all users of the contract must meet County
requirements, unless otherwise indicated. The Contractor must send each
department an itemized monthly invoice (or as agreed to between the parties),
which must include the information listed below:

Employee name

The name of the County department

Date of services

The type of services; and,

The itemized cost for each item/service
County departments must receive monthly invoices following the month the
Contractor provided the service. In addition, the Contractor will provide each
County department a monthly and year-to-date utilization report which lists all
information shown above in paragraph 19.2, a-e. The Contractor will mail the

invoices and the utilization reports to the individuals identified in the final
contract.
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Invoices should be sent to FCPSinvoices@fcps.edu

FCG invoices should be sent to fxcoinvoices@fairfaxcounty.gov or mailed to
FCG- Accounts payable P.O. Box 1147 Fairfax, VA 22038-1147.

The County will not be liable for any service charges not invoiced within twelve
(12) months from the date on which the service was provided.

Contractor must work with the County in good faith to resolve disputed invoices
within two (2) billing cycles (60 days) from dispute acceptance by the
Customer. Upon resolution of the disputed invoice, County will be credited for
any charges assessed incorrectly within two (2) billing cycles from AT&T’s
receipt of County’s notice of acceptance. and the Contractor will not impose
late charges or disconnect service on such disputed invoices.

All invoices prepared by the Contractor must reflect the tax-exempt status of
the County. AT&T can comply. AT&T reserves the right to pass along
additional charges, surcharges and fees imposed on AT&T by State or Federal
regulations or laws and any cost incurred by AT&T in providing the service.

Contractor must identify a primary point of contact for the purpose of invoicing
and to address any related issues.

LONG DISTANCE, INCLUDING INTERNATIONAL CALLING (SEE SPECIAL PROVISIONS
SECTION 9.1.B.) The following additional terms and conditions apply to AT&T’s provision of Local
Distance (including International Calling) Services hereunder:

INTERNATIONAL CALLING. The parties agree that international Calling do not require an
access code, however the County has the option to use either Direct Dialing or an Account Code.

LONG DISTANCE AND INTERNATIONAL CALLING. The parties agree that long distance and
international calling require a “1” in front of number dialed.

TOLL-FREE INBOUND (SEE SPECIAL PROVISIONS SECTION 9.1.D.) The following additional
terms and conditions apply to AT&T’s provision of Toll-free Inbound Services hereunder:

a. AT&T agrees that the actual cost per minute for Toll-free inbound service indicated in the
pricing section of this Memorandum of Negotiations is priced as a standalone service and
is not bundled with long distance service.

b. AT&T agrees that the AT&T Office@Hand product includes a bundle of minutes per
package as outlined below PER ACCOUNT based on Edition purchased. Bundles are
shown here:

Standard Edition — 1,000 Toll Free Minutes of Use (MOU)
Premium Edition — 2,500 Toll Free MOU
Enterprise Edition — 10,000 Toll Free MOU


mailto:FCPSinvoices@fcps.edu
mailto:fxcoinvoices@fairfaxcounty.gov
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AT&T agrees that after the bundle of Toll-free minutes is used, the usage rate is
$0.039/min.

AT&T agrees that one toll free telephone number is included gratis and each additional
TF# is $1.50 per month.

13. AUDIO TELECONFERENCING (SEE SPECIAL PROVISIONS SECTION 9.1.E.) The following
additional terms and conditions apply to AT&T’s provision of Audio Teleconferencing Services
hereunder:

a.

The parties agree that the Standalone Audio Teleconferencing will support up to five
hundred (500) Connections.

The parties agree that AT&T Office@Hand (O@H) may be used as an alternative for
Audio Conferencing.

AT&T agrees that the Audio Teleconferencing (not video) with O@H will support up to one
thousand (1,000) participants.

The parties agree that Standalone Audio Teleconferencing is audio only conferencing, not
web-based conferencing.

AT&T agrees that AT&T Audio Conferencing product is able to integrate into Webex and
Microsoft Teams with the caveat that it will need to migrate to an alternative service within
twelve (12) months of the execution date of this Memorandum of Negotiations.

AT&T will provide the AT&T Office@Hand product for this purpose, which can integrate
with Webex and Microsoft Teams subject to additional fees and the Parties’ mutual written
agreement.

i AT&T agrees that with the Microsoft Office 365 integration installed, users can
make AT&T Office@Hand voice calls, send SMS, and initiate AT&T Office@Hand
Meetings in Microsoft Teams.

ii. AT&T agrees that with the AT&T Office@Hand Microsoft Teams native bot, users
can leverage the bot to post-meeting and audio conference call details into any
conversation and initiate outbound calls.

iii. AT&T agrees that users can easily initiate calls out of Microsoft Teams using
AT&T Office@Hand from within a chat on desktop and web or via the Chrome
extension.

iv.  AT&T agrees that users can make and receive calls, send and receive business
SMS, and post-meeting details directly from Microsoft Teams from the web
interface.

V. AT&T agrees that users with Office@Hand users have the ability to click to join
the meeting from the conversation and access global dial-in numbers if needed.
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Vi. AT&T agrees that the Office@Hand product supports Microsoft Teams desktop
and web applications.

f. AT&T agrees that the AT&T Teleconferencing Audio product integrates with and supports
Health Insurance Portability and Accountability Act of 1996 (HIPAA) requirements via use
of Zoom.

g. AT&T agrees that with AT&T Office@Hand, an AT&T Business Associate Agreement will
be available to support HIPPA compliance.

14. E-RATE. The parties acknowledge and agree that no e-Rate services or products will be
bought or sold under the Agreement.

15. ORDER OF PRECEDENCE. In the event of a conflict or ambiguity between or among the
documents comprising the Contract, and except as otherwise expressly provided, the documents
will be accorded the following order of precedence:

All amendments to the Contract entered into after the date of this Memorandum of
Negotiations;
This Memorandum of Negotiations;
Attachment A. AT&T’s Services and Service Pricing, dated May 30, 2023;
AT&T’s response to the Security Architecture Checklist, dated February 17, 2023, along with
the AT&T Communications system and Organization Controls 2 Report for the period
December 1, 2021 to November 30, 2022 (incorporated by reference only);
Attachments B through F to this Memorandum of Negotiations;

o Attachment B. Service Guide for AT&T OneNet Service

o Attachment C. Service Guide for AT&T IP Toll-Free

o Attachment D. Service Guide for AT&T Conferencing Services

o Attachment E. AT&T Acceptable Use Policy;

o Attachment F. AT&T Privacy Policy;
All Addenda to Fairfax County’s Request for Proposal 2000003581;
Fairfax County’s Request for Proposal 2000003581; and
AT&T’s Technical and Business proposal dated November 2, 2022.

[END OF PAGE]
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All other prices, terms, and conditions remain the same.

Executed and agreed by the undersigned duly authorized representatives of the parties on the dates set
forth next to their signatures below.

ACCEPTED BY:

ib1c0bn Paiziliivede 6/15/2023
Gabriela Ratulowski Date
Senior Solutions Architect
AT&T Corporation
%am Sethe 6/15/2023
Gautam Sethi, Chief Information Technology Officer Date
Department of Information Technology
- 7
f/ 4 4
Michelle R. Pratt, Director Date

Office of Procurement Services

AT7917
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Attachment A - Services and Service Pricing

Section 9.1 - Voice Services

Long Distance Services — OneNet (Section 9.1.b)

Service Billing Cost Per Non- Monthly Additional | Service
Description Increment Minute Recurring Recurring Charges Delivery

Charges (NRC) | Charges (Days)
(MRC)

Intrastate/InterLATA

Dedicated to 6/6 $0.015 $0.00 $0.00 $0.00 90-120
Dedicated days
Dedicated to 6/6 $0.018 $0.00 $0.00 $0.00 90-120
Local days
Dedicated to 6/6 $0.018 $0.00 $0.00 $0.00 90-120
Switched days
Switched to 6/6 $0.018 $0.00 $0.00 $0.00 90-120
Dedicated days
Switched to 6/6 $0.023 $0.00 $0.00 $0.00 90-120
Local days
Switched to 6/6 $0.023 $0.00 $0.00 $0.00 90-120
Switched days
Intrastate/IntralATA

Dedicated to  6/6 $0.015 $0.00 $0.00 $0.00 90-120
Dedicated days
Dedicated to 6/6 $0.018 $0.00 $0.00 $0.00 90-120
Local days
Dedicated to 6/6 $0.018 $0.00 $0.00 $0.00 90-120
Switched days
Switched to 6/6 $0.018 $0.00 $0.00 $0.00 90-120
Dedicated days
Switched to 6/6 $0.023 $0.00 $0.00 $0.00 90-120
Local days
Switched to 6/6 $0.023 $0.00 $0.00 $0.00 90-120
Switched days
Interstate

Dedicated to  6/6 $0.015 $0.00 $0.00 $0.00 90-120
Dedicated days
Dedicated to 6/6 $0.018 $0.00 $0.00 $0.00 90-120
Local days
Dedicated to 6/6 $0.018 $0.00 $0.00 $0.00 90-120

Switched days



Service
Description

Switched to
Dedicated

Switched to
Local

Switched to
Switched

International

Itemize by
County

Billing
Increment

6/6

6/6

6/6

18/6

Cost Per
Minute

$0.018

$0.023

$0.023

See

table:
OneNet
International
Rates

Non-
Recurring

Charges
(NRC)

$0.00

$0.00

$0.00

$0.00

Contract No. 4400011831

Page 2 of 60
Monthly Addition Service
Recurring Ell Deliver
Charges Charges y
(MRC) (Days)
$0.00 $0.00 90-120
days
$0.00 $0.00 90-120
days
$0.00 $0.00 90-120
days
$0.00 $0.00 90-120
days
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Long Distance Services — Office@Hand (Section 9.1.b)

Monthly Additional
Recurring | Charges

Service
Delivery

Cost Per Non-
Minute Recurring

Service
Description

Billing
Increment

InterLATA/
IntralATA

Intrastate

Interstate

International
(itemized by
Country) -
Rates listed in
Office@Hand

Service Guide under
BVolP International

Rate Table.

https://serviceguid
enew.att.com/

n/a

n/a

n/a

Pre Paid Intl
Service Only
(Internatio
nal Calling)
purchased in
$100 &

$S20
Increments

. Per Min
Billing
increments
listed on
IPFLEX
Internation al
Rate Table

Unlimited
Domestic US
& Canada
(includes
Puerto Rico)

Unlimited
Domestic US
& Canada
(includes
Puerto Rico)

Unlimited
Domestic US
& Canada
(includes
Puerto Rico)

Cost per
minute
based on
IPFLEX

International
Rate Table

Charges
(NRC)

n/a

n/a

n/a

Pre Paid Intl
Service Only
(Internatio
nal Calling)

-$100 &
$20
Increments

, after used
up, purchase
another set
of
incrementa |
billing.

Charges
(MRC)
n/a

Must
purchase
Office@H
and User
Package

n/a

Must
purchase
Office@H
and User
Package
n/a

Must
purchase
Office@H
and User
Package

Pre Paid
Intl
Service
Only
(Internati
onal
Calling) -
$100 &
$20
Incremen
ts, after
used up,
purchase
another
set of
incremen
tal
billing.

n/a

n/a

n/a

n/a

(Days)

1-30
days

1-30
days

1-30
days

1-30
days
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Toll-Free Inbound Services — OneNet (Section 9.1.c)

Toll-Free Inbound MRC

Dedicated

Toll-Free Inbound MRC

Switched

Service Description

Toll-Free Inbound -

Office@Hand Toll

Free Service

Packages

e Standardincludes
1000 MOU

® Premium includes
2500 MOU

e Enterprise

includes
10,000 MOU

$0.0189

$0.0210

Cost Per
Minute

Usage
Rates apply
after
Package
Minutes
used —
$0.039/min

Non-

Recurring

Charges
(NRC)
S60 per
TF#

Monthly Additional [Service
Recurring Delivery
Charges (MRC) (Days)
Based ontotal# N/A 90-120
minutes used Days
Based ontotal# N/A 90-120
minutes used Days

Toll-Free Inbound Services — Office@Hand (Section 9.1.c)

Monthly
Recurring
Charges
(MRC)
$1.50 per TF#
Customer
must purchase
Office@Hand
Package:
e Standard
$9.50

® Premium
$23.50

e Enterprise
$27.50

Additional | Service

Charges Delivery
(Days)

Usage 1-30

Rateapply @ days

after

Package

Minutes

used —see

table
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Toll-Free Inbound Services — IP Toll-Free (Section 9.1.c)

Service Description Billing CostPer | Non- Monthly Service
Increment | Minute Recurring | Recurring Delivery
Charges Charges (Days)
(NRC) (MRC)
IPTF Calling Charge- US 30/1 S.02 $0.00 Usage-Based 45-60
Interstate days
IPTF Calling Charge- US 30/1 $0.04352  S0.00 Usage-Based 45-60
Intrastate days
IPTF Quick Call Allocator Per Toll- $0.039 $25.00 $35.00 45-60
Feature Pack Free Line days
International Toll-Free Available upon request.

Audio Teleconferencing — Audio Teleconferencing* (Section
9.1.d)

Service Description illi Non-Recurring Monthly Additional Service
Charges (NRC) Recurring  [Charges

Audio Teleconferencing Per Minute  $0.028 $0.00 Usage-Based N/A 30-45
Days

Audio Teleconferencing - Per Minute  $0.08 $0.00 Usage-Based N/A 30-45

Automated Access - Days

Reserved Toll-free Dial-in

Audio Teleconferencing - Per Minute  $0.043 $0.00 Usage-Based N/A 30-45

Automated Access - Days

Reservationless Toll-free

Dial-in

Audio Teleconferencing — Per Minute  $0.070 $0.00 Usage-Based N/A 30-45

Automated Access - Days

Reserved Caller Paid Dial-in

Audio Teleconferencing — Per Minute  $0.039 $0.00 Usage-Based N/A 30-45

Automated Access - Days

Reservationless Caller Paid

Dial-in

Audio Teleconferencing—  Per Minute  $0.038 $0.00 Usage-Based N/A 30-45
Automated Access - IP to IP Days
Direct Dial Reservationless

Audio Teleconferencing—  Per Minute  $0.115 $0.00 Usage-Based N/A 30-45
Operator Assisted — Days
Reserved Toll-Free Dial-in

Audio Teleconferencing—  Per Minute  $0.10 $0.00 Usage-Based N/A 30-45
Operator Assisted — Days

Reserved Caller paid Dial-in



Service Description
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Non-Recurring
Charges (NRC)

Monthly |Additional Service
Recurring |Charges

Charges

(MRC)

Audio Teleconferencing —

Dial-Out — Reserved
Operator Assisted

Audio Teleconferencing —

Dial-Out - Host

Additional Costs

Per Minute

Per Minute

$0.20

$0.043

$0.00

$0.00

Section I: Audio Conferencing — Additional Features and Costs

Service Description

Zoom Meetings —
Zoom Meetings 300

Zoom Meetings —
Zoom Meetings 300
— Named Host
Subscription

Zoom Webinars—
Zoom Webinars 100
— Named Host
Subscription

Zoom Webinars—
Zoom Webinars 500
— Named Host
Subscription

Billing
Increment

Cost per
minute

Cost Per
Subscription

Cost Per
Subscription

Cost Per
Subscription

Cost
Per

Minute

$0.10

N/A

N/A

N/A

Non-
Recurring
Charges
(NRC)

$0.00

$0.00

$0.00

$0.00

Usage-Based N/A

Usage-Based N/A

Monthly
Recurring
Charges
(MRC)

Usage-Based

$12.35

$31.00

$104.00

Additional
Charges

N/A

N/A

N/A

N/A

30-45
Days

30-45
Days

Service
Delivery
(Days)

30-45
Days

30-45
Days

30-45
Days

30-45
Days



Service Description

Zoom Webinars—
Zoom Webinars
1000— Named Host
Subscription

Zoom Webinars—
Zoom Webinars
3000 — Named Host
Subscription

Zoom Webinars—
Zoom Webinars
5000 — Named Host
Subscription

Zoom Cloud Room
Connector — License
Subscription Model

Zoom Rooms —
License Subscription
Model

Billing
Increment

Cost Per
Subscription

Cost Per
Subscription

Cost Per
Subscription

Cost Per
License

Cost Per
License

Cost Per

Minute

N/A

N/A

N/A

N/A

N/A

Non-
Recurring
Charges
(NRC)

$0.00

$0.00

$0.00

$0.00

$0.00

Contract No. 4400011831

Page 7 of 60
Monthly Additional | Service
Recurring Charges Delivery
Charges (MRC) (Days)
$249.75 N/A 30-45
Days
$723.75 N/A 30-45
Days
$1817.50 N/A 30-45
Days
$19.00 N/A 30-45
Days
$34.00 N/A 30-45
Days

Audio Teleconferencing — Office@Hand (Section 9.1.d)

Service Description

Audio
Teleconferencing

Billing
Increment

MRC

Cost Per
Minute

Unlimited
Domestic

Non-
Recurring

Charges
(NRC)

n/a

Monthly | Additional Service
Recurring | Charges Delivery
Charges (Days)
(MRC)
$9.50 International 1-30
priced days

separately
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AT&T Cloud Voice for Microsoft Teams

MRC
ACV for MS Teams - STANDARD DIRECT ROUTE or NRC | PRICE

Flat Rate MSFT DR user Standard (formerly Advance) 250-min Bundle (250-999 Users) MRC $3.56
Flat Rate MSFT DR user Standard (formerly Advance) 250-min Bundle (1000-9,999 Users) MRC $3.19
Flat Rate MSFT DR user Standard (formerly Advance) 250-min Bundle ( 10,000-24,999

Users) MRC $3.13
Flat Rate MSFT DR user Standard (formerly Advance) 250-min Bundle (25,000-49,999 users) = MRC $3.07
Flat Rate MSFT DR user Standard (formerly Advance) 250-min Bundle (50,000+ users) MRC $3.03
Flat Rate MSFT DR user Standard (formerly Advance) 500-min Bundle (250-999 Users) MRC $4.83
Flat Rate MSFT DR user Standard (formerly Advance) 500-min Bundle (1000-9,999 Users) MRC $4.46
Flat Rate MSFT DR user Standard (formerly Advance) 500-min Bundle ( 10,000-24,999

Users) MRC $4.40
Flat Rate MSFT DR user Standard (formerly Advance) 500-min Bundle (25,000-49,999 users) ~ MRC $4.34
Flat Rate MSFT DR user Standard (formerly Advance) 500-min Bundle (50,000+ users) MRC $4.30
Flat Rate MSFT DR user Standard (formerly Advance) 3000-min Bundle (250-999 Users) MRC $7.34
Flat Rate MSFT DR user Standard (formerly Advance) 3000-min Bundle (1000-9,999 Users) MRC $6.97
Flat Rate MSFT DR user Standard (formerly Advance) 3000-min Bundle ( 10,000-24,999

Users) MRC $6.91
Flat Rate MSFT DR user Standard (formerly Advance) 3000-min Bundle (25,000-49,999

users) MRC $6.85
Flat Rate MSFT DR user Standard (formerly Advance) 3000-min Bundle (50,000+ users) MRC $6.81
Flat Rate MSFT DR user Standard (formerly Advance) unlimited-min Bundle (250-999 Users) MRC $7.34

Flat Rate MSFT DR user Standard (formerly Advance) unlimited-min Bundle (1000-9,999
Users) MRC $6.97
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ACV for MS Teams - STANDARD DIRECT ROUTE

Flat Rate MSFT DR user Standard (formerly Advance) unlimited-min Bundle ( 10,000-24,999
Users)

Flat Rate MSFT DR user Standard (formerly Advance) unlimited-min Bundle (25,000-49,999
users)

Flat Rate MSFT DR user Standard (formerly Advance) unlimited-min Bundle (50,000+ users)

STANDARD

Platform Support Per Seat (less than 1,000 Seat)

On-going engineering and management of core platform per Data Center

STANDARD

Platform Support Per Seat (1,000-9,999 Seats)

On-going engineering and management of core platform per Data Center

STANDARD

Platform Support Per Seat (>10,000 Seat)

On-going engineering and management of core platform per Data Center

Project Management - Required

Point of Contact for migration execution, coordination and activation for STANDARD - PER
DAY

Project Management - Required

Point of Contact for migration execution, coordination and activation for STANDARD - PER
SEAT 250-999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for STANDARD - PER
SEAT 1,000-9,999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for STANDARD - PER
SEAT 10,000-24,999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for STANDARD - PER
SEAT 25,000-49,999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for STANDARD - PER
SEAT 50,000+ Seats

Teams Tenant Peering Setup - Per TEAMS TENANT - Initial Configuration of Customer
Provided Teams Tenant Peering to AT&T Cloud SBC's (1 required)

VPN Setup - Per VPN - Setup of a virtual private network on a per customer basis (Optional)

MPLS Setup - Per MPLS Connection - Setup of a Multi-Protocol Label Switching (MPLS)
network on a per customer basis

PROFESSIONAL SERVICES - Per Day - Remote Custom configuration, setup, solutions
architecture, Actual pricing could vary based on number of units require.

CROSS CONNECT (Fiber) - Setup - Per Circuit - UC Node Data center charge for private
circuits access cross connections and core LAN port (MPLS and SDWAN) - Fiber (setup)

CARRIER SDWAN Equipment Setup - Per Device - Data center rack unit, power/cooling
charges for carrier installation of SDWAN equipment

PBX-SIP-Trunk-Setup/Integration - Per SIP Trunk Setup - Initial setup for SIP Trunk between
UC Node SBC and Customer provided PBX

MRC

or NRC

MRC

MRC
MRC

MRC

MRC

MRC

NRC

NRC

NRC

NRC

NRC

NRC

NRC

NRC

NRC

NRC

NRC

NRC

NRC

Page 9 of 60

PRICE

$6.91

$6.85
$6.81

$214.29

$714.29

$857.14

$1,428.57

$5.00

$4.29

$3.57

$2.86

$2.86

$1,714.29

$642.86

$607.14
$1,428.57
$714.29
$571.43

$1,714.29
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MRC
or NRC PRICE

MPLS Setup - Per MPLS Connection - Setup of a Multi-Protocol Label Switching (MPLS)

network on a per customer basis NRC $607.14
DID Porting Fee NRC - Per DID/TN - United States NRC $1.71
Toll Free Porting Fee NRC - Per Toll Free # - United States NRC $1.71
DID Telephone Number (U.S.) Per DID/TN Per Month MRC $0.29
Emergency Services (U.S.) E911 - Per DID/TN Per Month MRC $0.57
Emergency Services (Canada) E911 - Per DID/TN Per Month MRC $0.57

Toll-Free TN (U.S.) - not eligible to be used for Routing Recording Numbers (RRN) - Per TF#
Per Month MRC $1.29

USAGE - United States : Voice Calls (Inbound) — Interstate/Intrastate - PER MINUTE MRC $0.01

USAGE - United States : Voice Calls (Outbound) — Interstate/Intrastate - PER MINUTE -
applies after package minutes depleted MRC $0.02

Analog Gateway - EM-300 INTELLIGENT EDGE: ANALOG GATEWAY MODE WITH 4 LAN AND

4 FXS PORTS -

CLOUD2EDGE

*includes equipment and setup NRC $1,714.29

Analog Gateway - EM-2900A INTELLIGENT EDGE WITH 4 GE, LAN, 2WAN, 2FXO, 6FXS, 300
CALL COUNT --

CLOUD2EDGE

*includes equipment and setup NRC $2,785.71
Analog Gateway - EM-2900E INTELLIGENT EDGE WITH - 4GE, LAN, 2WAN, 300 CALL COUNT

-- CLOUD2EDGE

*includes equipment and setup NRC $2,785.71
Analog Gateway - EM-4808 INTELLIGENT EDGE WITH 2WAN, 8LAN, 22FXS, 2 T1/PRI, 500

CALL COUNT --

CLOUD2EDGE

*includes equipment and setup NRC $3,214.29

Analog Gateway - EM-6000 INTELLIGENT EDGE WITH FSX, FXO, PRI: GIG ETHERNET (4 LAN,
2 WAN PORTS), FXS (8

PORTS), FXO (2 PORTS), PRI (2A PORTS), 500 CALL COUNT - CLOUD2EDGE
*includes equipment and setup NRC $3,214.29

Analog Gateway - EM-6000 INTELLIGENT EDGE WITH FXS, FXO, PRI, 4G LTE: GIG ETHERNET
(4 LAN, 2 WAN PORTS),

FXS (8 PORTS), FXO (2 PORTS), PRI (2 PORTS), 500 CALL COUNT , CLOUD2EDGE
*includes equipment and setup NRC $3,214.29

MRC Per Connection - Analog Gateway - EM-300 INTELLIGENT EDGE: ANALOG GATEWAY
MODE WITH 4 LAN AND 4 FXS PORTS -

CLOUD2EDGE MRC $42.86
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MRC
ACV for MS Teams - STANDARD DIRECT ROUTE or NRC

MRC Per Connection - Analog Gateway - EM-2900A INTELLIGENT EDGE WITH 4 GE, LAN,
2WAN, 2FXO, 6FXS, 300 CALL COUNT --

CLOUD2EDGE

*includes equipment and setup MRC
MRC Per Connection - Analog Gateway - EM-2900E INTELLIGENT EDGE WITH - 4GE, LAN,

2WAN, 300 CALL COUNT -- CLOUD2EDGE

*includes equipment and setup MRC
MRC Per Connection - Analog Gateway - EM-4808 INTELLIGENT EDGE WITH 2WAN, 8LAN,

22FXS, 2 T1/PRI, 500 CALL COUNT --

CLOUD2EDGE

*includes equipment and setup MRC
MRC Per Connection - Analog Gateway - EM-6000 INTELLIGENT EDGE WITH FSX, FXO, PRI:

GIG ETHERNET (4 LAN, 2 WAN PORTS), FXS (8

PORTS), FXO (2 PORTS), PRI (2A PORTS), 500 CALL COUNT - CLOUD2EDGE

*includes equipment and setup MRC
MRC Per Connection -Analog Gateway - EM-6000 INTELLIGENT EDGE WITH FXS, FXO, PRI,

4G LTE: GIG ETHERNET (4 LAN, 2 WAN PORTS),

FXS (8 PORTS), FXO (2 PORTS), PRI (2 PORTS), 500 CALL COUNT , CLOUD2EDGE

*includes equipment and setup MRC

Page 11 of 60

PRICE

$64.29

$64.29
$100.00
$100.00

$100.00
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ACV for MS Teams - HYBRID DIRECT ROUTE

AT&T Cloud Voice for MS Teams - HYBRID -Monthly platform fee for regional UC nodes -
ACV Hybrid. Possible regions: AMERICAS, EMEA, APAC. One monthly fee required per
region in which customer operates. Includes cloud infrastructure per region and AT&T
Cloud Voice Portal globally.

Note: If mixing Hybrid and Enhanced pricing models, only one monthly platform fee
required per region.

AT&T Cloud Voice for MS Teams - HYBRID - 250-4,999 users

AT&T Cloud Voice for MS Teams - HYBRID - 5,000-9,999 users

AT&T Cloud Voice for MS Teams - HYBRID - 10,000-14,999 users

AT&T Cloud Voice for MS Teams - HYBRID - 15,000-24,999 users

AT&T Cloud Voice for MS Teams - HYBRID - 25,000-49,999 users

AT&T Cloud Voice for MS Teams - HYBRID - 50,000+ users

Project Management - Required
Point of Contact for migration execution, coordination and activation for HYBRID - PER DAY

Project Management - Required

Point of Contact for migration execution, coordination and activation for HYBRID - PER
SEAT 250-999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for HYBRID - PER
SEAT 1,000-9,999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for HYBRID - PER
SEAT 10,000-24,999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for HYBRID - PER
SEAT 25,000-49,999 Seats

Project Management - Required

Point of Contact for migration execution, coordination and activation for STANDARD - PER
SEAT 50,000+ Seats

MRC

or NRC

MRC
MRC

MRC

MRC

MRC

MRC

MRC

NRC

NRC

NRC

NRC

NRC

NRC
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PRICE

$1,214.29
$3.43

$3.11
$2.89
$2.57
$2.25
$1.71
$1,428.57
$5.00
$4.29
$3.57

$2.86

$2.86
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MRC
ACV for MS Teams - HYBRID DIRECT ROUTE or NRC

One time onboarding fee per user when onboarding between 2000 and 10,000 users.

Includes project management, configuration of the AT&T core platform. NRC
One time onboarding fee per user when onboarding between 10,001 and 25,000 users.

Includes project management, configuration of the AT&T core platform. NRC
One time onboarding fee per user when onboarding between 25,001 and 50,000 users.

Includes project management, configuration of the AT&T core platform. NRC
One time onboarding fee per user when onboarding more than 50,000 users. Includes

project management, configuration of the AT&T core platform. NRC
PER SIP TRUNK - Setup fee for private SIP trunk between UC Node SBC and customer PBX,
customer SIP trunk, or customer contact center. NRC

PER REGION - One time setup of regional UC Nodes for Hybrid model. Possible regions:
AMERICAS, EMEA, APAC. One core setup fee required per region in which customer
operates.

Note: If mixing Hybrid and Enhanced pricing models, only one core setup fee required per
region.

NRC

MRC
ACV for MS Teams - ENHANCED DIRECT ROUTE or NRC

One time onboarding fee per user when onboarding between 2000 and 10,000 users.
Includes project management, configuration of the AT&T core platform. NRC

One time onboarding fee per user when onboarding between 10,001 and 25,000 users.
Includes project management, configuration of the AT&T core platform. NRC

One time onboarding fee per user when onboarding between 25,001 and 50,000 users.
Includes project management, configuration of the AT&T core platform. NRC

One time onboarding fee per user when onboarding more than 50,000 users. Includes
project management, configuration of the AT&T core platform. NRC

PER REGION - One time setup of regional UC Nodes for Hybrid model. Possible regions:
AMERICAS, EMEA, APAC. One core setup fee required per region in which customer
operates.

Note: If mixing Hybrid and Enhanced pricing models, only one core setup fee required

NRC

Monthly Platform Fee Per Region - for US Based UC Nodes - ACV Enhanced. Includes cloud
infrastructure and AT&T Cloud Voice Portal MRC

Supported Common Area phones that require outbound calling for emergency services and

on-net calling - Per Common Area Phone

FCC taxes and fees not included. DID setup fees apply if common area devices requires the

ability to be called from the PSTN MRC

(250-4999 Seats) 250 minute bundle for US users subscribed to ACV Enhanced. Includes
250 minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage

MRC
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PRICE

$4.29
$3.57
$2.86
$2.14

$1,714.29

$3,428.57

PRICE

$4.29
$3.57
$2.86

$2.14

$3,428.57

$1,214.29

$2.14

$5.54
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MRC
or NRC PRICE

(5000-9999 Seats) 250 minute bundle for US users subscribed to ACV Enhanced. Includes
250 minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage
MRC $5.21
(10,000-24,999 Seats) 250 minute bundle for US users subscribed to ACV Enhanced.
Includes 250 minutes domestic outbound and unlimited domestic inbound, New DID or
porting of existing DID and E911 service. Minutes pooled among all plans of same type. FCC
taxes and fees not included. International calls billed per minute based on country called
and actual usage

MRC $5.04
(25,000-49,999 Seats) 250 minute bundle for US users subscribed to ACV Enhanced.
Includes 250 minutes domestic outbound and unlimited domestic inbound, New DID or
porting of existing DID and E911 service. Minutes pooled among all plans of same type. FCC
taxes and fees not included. International calls billed per minute based on country called
and actual usage

MRC $4.54
(50,000+ Seats) 250 minute bundle for US users subscribed to ACV Enhanced. Includes 250
minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage
MRC $3.93
(250-4999 Seats) 500 minute bundle for US users subscribed to ACV Enhanced. Includes
500 minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage

MRC  $6.26
(5000-9999 Seats) 500 minute bundle for US users subscribed to ACV Enhanced. Includes
500 minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage

MRC  $5.93
(10,000-24,999 Seats) 500 minute bundle for US users subscribed to ACV Enhanced.
Includes 500 minutes domestic outbound and unlimited domestic inbound, New DID or
porting of existing DID and E911 service. Minutes pooled among all plans of same type. FCC
taxes and fees not included. International calls billed per minute based on country called
and actual usage

MRC $5.76
(25,000-49,999 Seats) 500 minute bundle for US users subscribed to ACV Enhanced.
Includes 500 minutes domestic outbound and unlimited domestic inbound, New DID or
porting of existing DID and E911 service. Minutes pooled among all plans of same type. FCC
taxes and fees not included. International calls billed per minute based on country called
and actual usage

MRC $5.26
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ACV for MS Teams - ENHANCED DIRECT ROUTE

(50,000+ Seats) 500 minute bundle for US users subscribed to ACV Enhanced. Includes 500
minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage

(250-4999 Seats) 3000 minute bundle for US users subscribed to ACV Enhanced. Includes
3000 minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage

(5000-9999 Seats) 3000 minute bundle for US users subscribed to ACV Enhanced. Includes
3000 minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage

(10,000-24,999 Seats) 3000 minute bundle for US users subscribed to ACV Enhanced.
Includes 3000 minutes domestic outbound and unlimited domestic inbound, New DID or
porting of existing DID and E911 service. Minutes pooled among all plans of same type. FCC
taxes and fees not included. International calls billed per minute based on country called
and actual usage

(25,000-49,999 Seats) 3000 minute bundle for US users subscribed to ACV Enhanced.
Includes 3000 minutes domestic outbound and unlimited domestic inbound, New DID or
porting of existing DID and E911 service. Minutes pooled among all plans of same type. FCC
taxes and fees not included. International calls billed per minute based on country called
and actual usage

(50,000+ Seats) 3000 minute bundle for US users subscribed to ACV Enhanced. Includes
3000 minutes domestic outbound and unlimited domestic inbound, New DID or porting of
existing DID and E911 service. Minutes pooled among all plans of same type. FCC taxes and
fees not included. International calls billed per minute based on country called and actual
usage

One time setup of regional UC Nodes for SMB Bundle Model. Possible regions: AMERICAS,
EMEA, APAC. One core setup fee required per region in which customer operates.

AT&T Cloud Voice for Microsoft Teams service for SMBs with unlimited inbound and
outbound domestic calling. Includes a US or Canadian DID, e911 service, one time DID
porting service or new DID activation service. Per user, per month, 36 month commitment.

Only available in USA or Canada. FCC fees and taxes excluded.

MRC

or NRC

MRC

MRC

MRC

MRC

MRC

MRC

NRC

MRC
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PRICE

$4.64
$8.04
$7.71
$7.54
$7.04

$6.43

$1,428.57

$5.36
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AT&T Cloud Voice for Microsoft Teams service for SMBs with usage based PSTN access. Per
user, per month, 36 month commitment. Includes Microsoft Teams Direct Routing peering,
emergency call routing services (e.g. €911) where available, Tier 1.5 service support for
PSTN access and AT&T Cloud Voice Platform FCC fees and taxes excluded.

DIDs setup fees and recurring fees must be ordered separately. See tables 'DID Porting
fees', 'New DID Activation Fees' and 'DID Monthly Fees' below.

MRC $4.29

AT&T Cloud Voice for Microsoft Teams Enhanced service with usage based PSTN access
when committing to more than 50 concurrent call paths. Per concurrent Microsoft DR
Session, per month, 36 month commitment. Includes Microsoft Teams Direct Routing
peering, emergency call routing services (e.g. €911) where available, Tier 1.5 service
support for PSTN access and AT&T Cloud Voice Platform. Maximum user to call path ratio
of 10:1. FCC fees and taxes excluded. DID monthly fee must be ordered separately. See
tables 'DID porting fees, 'New DID Activation fees' and 'DID Monthly fees' below.

MRC $7.50

AT&T Cloud Voice for Microsoft Teams Enhanced service with usage based PSTN access
when committing to more than 200 concurrent call paths. Per concurrent Microsoft DR
Session, per month, 36 month commitment. Includes Microsoft Teams Direct Routing
peering, emergency call routing services (e.g. €911) where available, Tier 1.5 service
support for PSTN access and AT&T Cloud Voice Platform. Maximum user to call path ratio
of 10:1. FCC fees and taxes excluded. DID monthly fee must be ordered separately. See
tables 'DID porting fees, 'New DID Activation fees' and 'DID Monthly fees' below.

MRC $7.14

AT&T Cloud Voice for Microsoft Teams Enhanced service with usage based PSTN access
when committing to more than 500 concurrent call paths. Per concurrent call path, per
month, 36 month commitment. Includes Microsoft Teams Direct Routing peering,
emergency call routing services (e.g. €911) where available, Tier 1.5 service support for
PSTN access and AT&T Cloud Voice Platform.

Maximum user to call path ratio of 10:1. FCC fees and taxes excluded.

DIDs setup fees and recurring fees must be ordered separately. See tables 'DID Porting
fees', 'New DID Activation Fees' and 'DID Monthly Fees' below.
MRC $6.79
AT&T Cloud Voice for Microsoft Teams Enhanced service with usage based PSTN access
when committing to more than 1,000 concurrent call paths. Per concurrent call path, per
month, 36 month commitment. Includes Microsoft Teams Direct Routing peering,
emergency call routing services (e.g. €911) where available, Tier 1.5 service support for
PSTN access and AT&T Cloud Voice Platform. Maximum user to call path ratio of 10:1. FCC
fees and taxes excluded. DIDs setup fees and recurring fees must be ordered separately.
See tables 'DID Porting fees', 'New DID Activation Fees' and 'DID Monthly Fees' below.

MRC $6.43
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MRC
ACV for MS Teams - ENHANCED DIRECT ROUTE or NRC

AT&T Cloud Voice for Microsoft Teams Enhanced service with usage based PSTN access
when committing to more than 2,500 concurrent call paths. Per concurrent call path, per
month, 36 month commitment. Includes Microsoft Teams Direct Routing peering,
emergency call routing services (e.g. €911) where available, Tier 1.5 service support for
PSTN access and AT&T Cloud Voice Platform. Maximum user to call path ratio of 10:1. FCC
fees and taxes excluded. DIDs setup fees and recurring fees must be ordered separately.
See tables 'DID Porting fees', 'New DID Activation Fees' and 'DID Monthly Fees' below.

MRC

AT&T Cloud Voice for Microsoft Teams Enhanced service with usage based PSTN access
when committing to more than 5,000 concurrent call paths. Per concurrent call path, per
month, 36 month commitment. Includes Microsoft Teams Direct Routing peering,
emergency call routing services (e.g. €911) where available, Tier 1.5 service support for
PSTN access and AT&T Cloud Voice Platform. Maximum user to call path ratio of 10:1. FCC
fees and taxes excluded. DIDs setup fees and recurring fees must be ordered separately.
See tables 'DID Porting fees', 'New DID Activation Fees' and 'DID Monthly Fees' below.

MRC
DID PORTING - US - Non-Recurring Number Porting Charge (some bundles include this
item) NRC

DID PORTING - Fee for porting reversal or reschedule, per event. Applies when cancelling or
rescheduling a porting event after the Firm Order Commitment (FOC) date is determined.

NRC
DID PORTING - Surcharge when requesting a DID porting window outside of local business
hours, per event. NRC
DID ACTIVATION FEE - Non-Recurring New Number Activation (some bundles include this
item) NRC
DID MRC - Monthly Recurring DID Charge -(some bundles include this item; used for DIDs
not placed into service) MRC
E911 MRC - Monthly Recurring €911 Service Charge - (some bundles include this item; used
for DIDs not placed into service) MRC
Toll Fee New Number Activation / Porting Fee (NRC). Cutover support when porting must
be ordered separately. PER TF NUMBER NRC

Surcharge when requesting a TFN porting window outside of local business hours, per
event. NRC

TFN Porting Reversal Fee, per event. Applies when cancelling or rescheduling a porting
event after the Firm Order Commitment (FOC) date is determined. PER EVENT

NRC
Monthly Recurring Toll Free Number Charge - United States - PER TF Number MRC
Toll Free USAGE RATE per Minute US MRC
ANALOG GATEWAY - Non Recurring - PER PORT - Remote implementation of an analog
gateway, priced per port. Does not include shipping, logistics, on-site Installation, cabling
services or after-hours cutover support. NRC
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PRICE

$6.07

$5.71

$1.96

$214.29
$714.29
$1.96
$0.29
$0.57
$14.29
$214.29
$714.29
$2.15

$0.03

$34.29
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or NRC PRICE

ANALOG GATEWAY - Nonrecurring - PER PORT PER EVENT = Move, add or change to an in-
service analog port on an AudioCodes MediaPack analog gateway (e.g. remote
configuration of unused port, change number on port) NRC $28.57

ANALOG GATEWAY - PER PORT - Monthly service fee for analog port as a service, provided
on an AudioCodes MediaPack analog gateway. Hardware, support, hardware maintenance
and up/down monitoring included in monthly price.

Priced per port, 2 port minimum per site. Shipping not included. Specific MediaPack model
decided by sales engineer.

MRC $6.43
ANALOG GATEWAY - PER PORT - Monthly service fee for monitored analog port service on
an AudioCodes MediaPack analog gateway purchased outside of this contract. Support,
hardware maintenance and up/down monitoring included in monthly price, hardware not
included. Priced per port, 2 port minimum per site.
perport, <p P MRC  $3.57

VOICE GATEWAY - PER APPLIANCE - Non-recurring setup fee for Supplier SBC/SBA/GWs
NRC $7,407.14
VOICE GATEWAY - PER APPLIANCE - Monthly fee for New voice gateway/SBC-as- a-service
serving up to 30 SBC sessions or 30 TDM channels. Minimum 36 months. Includes
Hardware. Shipping not included. MRC $377.14

VOICE GATEWAY - PER APPLIANCE - Monthly fee for New voice gateway/SBC-as- a-service

serving up to 60 SBC sessions or 60 TDM channels. Minimum 36 months. Includes

Hardware. Shipping not included. MRC $445.71
VOICE GATEWAY - PER APPLIANCE - Monthly fee for New voice gateway/SBC-as- a-service

serving up to 120 SBC sessions or 120 TDM channels. Minimum 36 months. Includes

Hardware. Shipping not included. MRC $ 645.71
VOICE GATEWAY - PER APPLIANCE - Add-on managed services for SBC/gateway procured

outside this agreement, serving up to 30 SBC sessions or 30 TDM channels. Minimum 36

months. MRC  $235.71
VOICE GATEWAY - PER APPLIANCE - Add-on managed services for SBC/gateway procured

outside this agreement, serving up to 60 SBC sessions or 60 TDM channels. Minimum 36

months. MRC  $278.57

VOICE GATEWAY - PER APPLIANCE - Add-on managed services for SBC/gateway procured
outside this agreement, serving up to 120 SBC sessions or 120 TDM channels. Minimum 36

months. MRC  $403.57
SURVIVABLE BRANCH APPLIANCE - PER APPLIANCE - Non-recurring setup fee for Supplier
SBC/SBA/GWs NRC $7,407.14

SURVIVABLE BRANCH APPLIANCE - PER APPLIANCE - Monthly fee for New SBA-as-

a-service serving up to 30 SBC sessions or 30 TDM channels. Minimum 36 months. Includes

Hardware. Shipping not included. MRC $ 708.57
SURVIVABLE BRANCH APPLIANCE - PER APPLIANCE -Monthly fee for New SBA-as-

a-service serving up to 60 SBC sessions or 60 TDM channels. Minimum 36 months. Includes
Hardware. Shipping not included. MRC $ 798.57
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or NRC PRICE

SURVIVABLE BRANCH APPLIANCE - PER APPLIANCE - Monthly fee for New SBA-as-

a-service serving up to 120 SBC sessions or 120 TDM channels. Minimum 36 months.

Includes Hardware. Shipping not included. MRC 51,234.85
SURVIVABLE BRANCH APPLIANCE - PER APPLIANCE - Monthly fee for add-on

managed services for Survivable Branch Appliance (SBA) purchased outside of this

agreement. Minimum 36 months. MRC s 450.00

TEAMS TENANT CONFIGURATION - Teams tenant configuration service, per site. Includes

tenant side configuration of users for Teams Phone System, global calling policies,

AutoAttendant and call queues. NRC $2,142.86
, .

TEAMS TENANT MANAGEMENT - MRC Per User - Teams Phone System management
service. Monthly fee per user to manage Teams Phone System Direct Routing Voice
settings. MRC $2.86

SERVICE DEILIVERY MGMT - ANNUAL - An optional Service Delivery Manager conducts
periodic service review meetings to review reports, overall service, and any open issues.
Conducts monthly stewardship call to review and using standard ticket and call quality
reports

NRC $50,000.00

SERVICE DEILIVERY MGMT - ANNUAL - An optional uplift for Service Delivery Manager to
conduct Quarterly stewardship call to review monthly trending and quality reports. $29,622.8

NRC 6
Teams Native IP Phones - NRC Per Device - Teams C435HD-R IP-Phone PoE GbE black
2 Ethernet 10/100/1000 ports, 480x272 4.3" Color LCD and Power over Ethernet (PoE)

NRC $231.43
Teams Native IP Phones - NRC Per Device - Teams C455HD IP-Phone PoE GbE black
2 Ethernet 10/100/1000 ports, 1280x720 5" Color Touch LCD and Power over Ethernet
(PoE) without expansion unit support

NRC $293.14

Teams Native IP Phones - NRC Per Device - Teams C470HD Total Touch IP-Phone PoE GbE
black

2 Ethernet 10/100/1000 ports, 720x1280 5.5" Color Touch LCD and Power over Ethernet
(PoE) NRC  $351.43

Teams Native IP Phones - NRC Per Device - Teams C470HD Total Touch IP-Phone PoE GbE
black with integrated BT and Dual Band Wi-Fi

2 Ethernet 10/100/1000 ports, 720x1280 5.5" Color Touch LCD and Power over Ethernet
(PoE) NRC  $360.00

Teams Native IP Phones - NRC Per Device - Teams CA55HD IP-Phone PoE GbE black with
integrated BT and Dual Band Wi-Fi

2 Ethernet 10/100/1000 ports, 1280x720 5" Color Touch LCD and Power over Ethernet

(PoE) NRC  $351.43
Teams Native IP Phones - NRC Per Unit - 450HD, C450HD, C455HD Expansion Unit with 5"

Color Touch LCD NRC $179.14
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Teams Compatible IP Phones - NRC Per Device - SFB 405HD IP-Phone PoE GbE black
2 Ethernet 10/100/1000 ports, 4 Programmable keys, 132x64 Graphic LCD and Power over
Ethernet (PoE)
NRC $111.43
Teams Compatible IP Phones - NRC Per Device - SFB 445HD IP-Phone PoE GbE black
2 Ethernet 10/100/1000 ports, 18 Programmable keys, 480x272 color LCD 4.3", 376x60 BLF
LCD and Power over Ethernet (PoE)
NRC $252.86
Teams Compatible IP Phones - NRC Per Device - SFB 445HD IP-Phone PoE GbE black
2 Ethernet 10/100/1000 ports, 6 Programmable keys, 480x272 color LCD 4.3" and Power
over Ethernet (PoE)
NRC $242.57

Teams Compatible IP Phones - NRC Per Device - SFB 445HD IP-Phone PoE GbE black with
integrated BT and Wi-Fi

2 Ethernet 10/100/1000 ports, 18 Programmable keys, 480x272 color LCD 4.3", 376x60 BLF
LCD and Power over Ethernet (PoE) NRC $270.00

Teams Compatible IP Phones - NRC Per Device - SFB 445HD IP-Phone PoE GbE black with
integrated BT and Wi-Fi

2 Ethernet 10/100/1000 ports, 6 Programmable keys, 480x272 color LCD 4.3" and Power
over Ethernet (PoE) NRC $259.71
Teams Compatible IP Phones - NRC Per Device - SFB C450HD IP-Phone PoE GbE black
2 Ethernet 10/100/1000 ports, 1280x720 5" Color Touch LCD
NRC $334.29

Teams Compatible IP Phones - NRC Per Device - SFB C450HD IP-Phone PoE GbE black with
integrated BT and Dual Band Wi-Fi

2 Ethernet 10/100/1000 ports, 1280x720 5" Color Touch LCD NRC $351.43
Teams Compatible IP Phones - NRC Per Unit - 450HD, C450HD, C455HD Expansion Unit with
5" Color Touch NRC $179.14

EXTERNAL Power Supplies - NRC Per 10 Devices - 10 units of power supply 12VDC/1A wall
mount US type 100-240VAC 405/405HD/420HD/430HD/440HD/445HD

NRC $99.00

EXTERNAL Power Supplies - NRC Per 10 Devices - 10 units of power supply 12VDC/2A wall
mount US type plug 100-240VAC for 450HD, C450HD, C470HD NRC $135.00

EXTERNAL Power Supplies - NRC Per 10 Devices - 10 units of power supply 12VDC/2A wall
mount US type (with PSE mark) 100-240VAC for 450HD, C450HD, C470HD

NRC $135.00

ROOM & VIDEO DEVICES - NRC PER Device - HD Video USB Camera NRC $102.00
ROOM & VIDEO DEVICES - NRC PER Device - 4K Video USB Camera NRC S 513.43
ROOM & VIDEO DEVICES - NRC PER Device - 4K Video USB Camera Mid size room NRC $513.43
ROOM & VIDEO DEVICES - NRC PER Device - 4K Video USB Camera Large room NRC $513.43

ROOM & VIDEO DEVICES - NRC PER Device - RX15 meeting space USB Speaker accessory
NRC $222.86
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ROOM & VIDEO DEVICES - NRC PER Bundle - RXV100 for Microsoft Teams room, midsize

meeting room Bundle 05 NRC 53,385.71
ROOM & VIDEO DEVICES - NRC PER Bundle - RXV100 for Microsoft Teams room, midsize

meeting room Bundle 20 NRC $3'600_00
ROOM & VIDEO DEVICES - NRC PER Bundle - RXV100 for Microsoft Teams room, midsize

meeting room Bundle 40 NRC $4,800,00
ROOM & VIDEO DEVICES - NRC PER Bundle - RXV100 for Microsoft Teams room, midsize

meeting room Bundle 05 for US NRC $3'385_71
ROOM & VIDEO DEVICES - NRC PER Bundle - RXV100 for Microsoft Teams room, midsize

meeting room Bundle 20 for US NRC 53,500,00
ROOM & VIDEO DEVICES - NRC PER Bundle - RXV100 for Microsoft Teams room, midsize

meeting room Bundle 40 for US NRC $4'800_00
ROOM & VIDEO DEVICES - NRC PER Bundle - Teams RXV80 Video Collaboration Bar Bundle

10 NRC $1,370.57
ROOM & VIDEO DEVICES - NRC PER Bundle - Teams RXV80 Video Collaboration Bar Bundle

15 NRC $1,370.57
ROOM & VIDEO DEVICES - NRC PER Device - RX50 Conference Room IP Phone NRC $1,199.14

ROOM & VIDEO DEVICES - NRC PER Device - RX50 Conference Room IP Phone Generic
NRC $1,199.14
ROOM & VIDEO DEVICES - NRC PER Device - Satellite Microphone kit for RX50 Conference

Room IP Phone NRC $378.00

Managed Devices-As-A-Service - NRC - Per Deployment - Small - Non-recurring setup fee

for AudioCodes Live Device, for small deployment, 200-1000 users NRC $3,600.00

Managed Devices-As-A-Service - NRC - Per Deployment - Medium - Non-recurring setup fee

for AudioCodes Live Device, for medium deployment, 1001-3000 users NRC $5,714.29

Managed Devices-As-A-Service - NRC - Per Deployment - Large - Non-recurring setup fee $11,428.5

for AudioCodes Live Device, for large deployment, 3001-10,000 users NRC 7

Managed Devices-As-A-Service - NRC - Per Deployment - Xlarge - Non-recurring setup fee

for AudioCodes Live Device, for extra-large deployment, 10,001-20,000 users $17,142.8
NRC 6

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - EXPANSION_UNIT MRC $6.86

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IPAOSHDEG MRC $5.37

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IPAOSHDEPSG MRC $5.60

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - IP445HDEG MRC $8.46
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PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IPA45HDEG-BW MRC $8.91
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IP445HDEPSG MRC $8.69
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IP445HDEPSG-BW MRC $9.03
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IPC450HDEG MRC $10.29
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IPC450HDEG-DBW MRC $10.63
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IPC450HDEPSG MRC $10.51
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - IPC450HDEPSG-DBW MRC $10.97
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C435HDPS-R MRC $8.23
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C435HD-R MRC $8.00
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C450HD MRC $10.29
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C450HD-DBW MRC $10.63
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C450HDPS MRC $10.51
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C450HDPS-DBW MRC $10.97
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C455HD MRC $9.37
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C455HD-DBW MRC $10.63
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C455HDPS MRC $9.60
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C455HDPS-DBW MRC $10.97
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C470HD MRC $10.63
PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36

months, monthly fee - TEAMS-C470HD-DBW MRC $10.86

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - TEAMS-C470HDPS MRC $10.97
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PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - TEAMS-C470HDPS-DBW

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC405HDEG

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC405HDEPSG

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC445HDEG

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC445HDEG-BW

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC445HDEPSG

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC445HDEPSG-BW

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC-C450HDEG

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC-C450HDEG-DBW

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC-C450HDEPSG

PHONES - Managed Devices-As-A-Service - MRC Per Device - AudioCodes Live Phone, 36
months, monthly fee - UC-C450HDEPSG-DBW

CLOUD FAX - NRC - Per Service - Setup fee for a single fax server per region, regardless of
port count

CLOUD FAX - MRC - FAX Port - Initial two fax ports on the regional Fax Server

CLOUD FAX - MRC - Additional FAX PORTs - Additional two fax ports on the regional Fax
Server, beyond the initial two

Voice.Al Connect Cloud - NRC - Setup SIP Trunk for Voice.Al Gateway - SIP Trunk - One-time
fee for basic onboarding tenant in shared Voice.Al Gateway. (One-time Setup fee for
Voice.Al Connect Cloud.

Voice.Al Connect Cloud - NRC - Setup Contact Center for Voice.Al Gateway - Contact Center
- One-time fee for basic onboarding tenant in shared Voice.Al Gateway.

Voice.Al Connect Cloud - NRC - Add Bot Application to existing deployment - Non-recurring
setup and integration fee for additional customer Bot application for existing Voice.Al
Gateway

Voice.Al Connect Cloud - MRC - Number of Sessions 5-10 - Monthly fee for 5 AudioCodes
Live Voice.Al Gateway sessions, when ordering 5 or 10 sessions (qty

=1or2).

MRC

or NRC

MRC

MRC

MRC

MRC

MRC

MRC

MRC

MRC

MRC

MRC

MRC

NRC

MRC

MRC

NRC

NRC

NRC

MRC
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PRICE

$11.09

$5.37

$5.60

$8.46

$8.91

$8.69

$9.03

$10.29

$10.63

$10.51

$10.97

$8,351.64

$478.57

$141.43

$2,142.86

$6,428.57

$1,071.43

$ 750.00
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MRC
or NRC PRICE

Voice.Al Connect Cloud - MRC - Number of Sessions 15-50 - Monthly fee for 5 AudioCodes

Live Voice.Al Gateway sessions, when ordering within the 15-50 session range (qty = 3 to

10). MRC  $635.71
Voice.Al Connect Cloud - MRC - Number of Sessions 60-100 - Monthly fee for 5 AudioCodes

Live Voice.Al Gateway sessions, when ordering within the 60-100 session range (qty = 12 to

20). MRC  $564.29

Voice.Al Connect Cloud - MRC - Number of Sessions 120-500 - Monthly fee for 5
AudioCodes Live Voice.Al Gateway sessions, when ordering within the 120-500 session

range (qty = 24 to 100). MRC $507.14
SmartTAP 360° Call Recording - NRC - Number of Implementations Required - Remote

Implementation NRC $5,428.57
SmartTAP 360° Call Recording - NRC - Number of Implementations Required - Planning and

Design NRC $2,285.71
SmartTAP 360° Call Recording - NRC - MACD for Voice Al Connect - MACD Change

- Per Hour NRC $411.43

SmartTAP 360° Call Recording - MRC - Platform Fee - Monthly fee for AL SmartTAP for 10
audio recording users, AudioCodes Azure subscription, in 110- 500 users range, for min 36
months. Assumes 20% Concurrency MRC $17.71

SmartTAP 360° Call Recording - MRC - Storage Fee - Monthly fee for AL SmartTAP extra 500
GB media recording storage in AudioCodes Azure subscription for min 36 months.

MRC $88.57

Call Screening & Fraud Protection- NRC - Per Regional Implementation - Task based
implementation service of call authentication and screening service NRC $6,714.29

Call Screening & Fraud Protection - MRC - Enabled - When enabled, provided call screening
service for MOW for up to 1000 concurrent sessions. Based on Hexagon Group's Fraud
Management Solution ©. Per month, 26 month commitment.

MRC $452.46

Call Screening & Fraud Protection - MRC - Per 100,000 call look ups - Month by month
subscription to Securelogix’ s OrchestraOne call screening service with up to 100,000 call

look-ups. No cancellation penalty. MRC $1,600.00

Call Screening & Fraud Protection - MRC - Per 500,000 call look-ups - Month by month

subscription. License for ARM Security Calls Screening by SecureLogix® Orchestra One™

standard authentication for up to 500,000 calls per month MRC $2,880.00
, .

Call Screening & Fraud Protection - MRC - Per 1 Million call look-ups - Month by month

subscription. License for ARM Security Calls Screening by SecureLogix® Orchestra One™

standard authentication for up to 1,000,000 calls per month MRC $4,160.00
) .

Call Screening & Fraud Protection - MRC - Per 3 Million call look-ups - Month by month

subscription. License for ARM Security Calls Screening by SecureLogix® Orchestra One™

standard authentication for up to 3,000,000 calls per month MRC $8,000.00
, .

Call Screening & Fraud Protection - MRC - Per 6 Million call look-ups - Month by month
subscription. License for ARM Security Calls Screening by SecureLogix® Orchestra One™ $14,400.0
standard authentication for up to 6,000,000 calls per month MRC 0
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MRC
or NRC PRICE

Call Screening & Fraud Protection - MRC - Per call - Month by month subscription. License
for OrchestraOne Advanced Call Screening (Carrier Call Verification Service). Fee per
validated call for up to 100,000 calls submitted per month. Only available in the USA and
Canada

MRC $0.07

Call Screening & Fraud Protection - MRC - Per call - Month by month subscription. License
for OrchestraOne Advanced Call Screening (Carrier Call Verification Service). Fee per
validated call for up to 500,000 calls submitted per month. Only available in the USA and
Canada

MRC $0.07

Call Screening & Fraud Protection - MRC - Per call - Month by month subscription. License
for OrchestraOne Advanced Call Screening (Carrier Call Verification Service). Fee per
validated call for up to 1,000,000 calls submitted per month. Only available in the USA and
Canada

MRC $0.06

Call Screening & Fraud Protection - MRC - Per call - Month by month subscription. License
for OrchestraOne Advanced Call Screening (Carrier Call Verification Service). Fee per
validated call for up to 3,000,000 calls submitted per month. Only available in the USA and
Canada

MRC $0.06

Call Screening & Fraud Protection - MRC - Per call - Month by month subscription. License
for OrchestraOne Advanced Call Screening (Carrier Call Verification Service). Fee per
validated call for up to 6,000,000 calls submitted per month. Only available in the USA and
Canada

MRC $0.05

Call Screening & Fraud Protection - MRC - Enabled - One year commitment. Orchestra-One
lookup of the Source Number in the Red List. MRC $742.86

Voca Conversational IVR - NRC - Initial Setup Fee - Integration fee for AudioCodes Live
Voca, including setup of site-to-site VPN. Should always be included for 1st time setup of

Managed Services. NRC $7,142.86

Voca Conversational IVR - NRC - Setup Fee for non-Redundant environment - Remote Setup
fee for AudioCodes Live Voca with non-redundant environment NRC $4,285.71

Voca Conversational IVR - NRC -Setup Fee for Redundant environment - Remote Setup fee
for AudioCodes Live Voca with redundant environment NRC $5,142.86

Voca Conversational IVR - MRC - Monthly Fee for Single User (200-500) - Monthly fee for
AudioCodes Live Voca + optimization + analytics for a single user in the relevant range.
Minimum 36 months. MRC $1.21

Voca Conversational IVR - MRC - Monthly Fee for Single User (500-2000) -- Monthly fee for
AudioCodes Live Voca + optimization + analytics for a single user in the relevant range.
Minimum 36 months. MRC $1.10

Voca Conversational IVR - MRC - Monthly Fee for Single User (2000+) - Monthly fee for
AudioCodes Live Voca + optimization + analytics for a single user in the relevant range.
Minimum 36 months. MRC $0.99

TEAMS - End User Training (1 hour Session); Remote training session via Teams covering
AudioCodes phones and Teams calling soft client. NRC $ 678.57
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OneNet International Rates

Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Afghanistan Non-Mobile Oed-Sw/Sw-Oed Off-Peak $20.9400 78% $4.6068
Afghanistan Non-Mobile Oed-SwfSw-Oed Peak $24.0640 78% $5.2941
Afghanistan Non-Mobile Sw-Sw Off-Peak $21.1080 78% $4.6438
Afghanistan Non-Mobile Sw-Sw Peak $24.2630 78% $5.3379
Albania Non-Mobile Oed-Sw/Sw-Oed Off-Peak $11.4240 78% $2.5133
Albania Non-Mobile Oed-Sw/Sw-Oed Peak $13.0650 78% $2.8743
Albania Non-Mobile Sw-Sw Off-Peak $11.6220 78% $2.5568
Albania Non-Mobile Sw-Sw Peak $13.2680 78% $2.9190
Albania Mobile Oed-SwfSw-Oed Off-Peak $11.7440 78% $2.5837
Albania Mobile Oed-Sw/Sw-Oed Peak $13.3830 78% $2.9443
Albania Mobile Sw-Sw Peak $13.5840 78% $2.9885
Albania Mobile Sw-Sw Off-Peak $11.9450 78% $2.6279
Algeria Non-Mobile Oed-SwfSw-Oed Off-Peak S 6.5860 78% $1.4489
Algeria Non-Mobile Oed-Sw/Sw-Oed Peak S 7.5230 78% $1.6551
Algeria Non-Mobile Sw-Sw Off-Peak S 6.7830 78% $1.4923
Algeria Non-Mabile Sw-Sw Peak S 7.7270 78% $1.6999
Algeria Mobile Oed-SwfSw-Oed Off-Peak S 6.8220 78% $1.5008
Algeria Mobile Oed-Sw/Sw-Oed Peak S 7.7640 78% $1.7081
Algeria Mobile Sw-Sw Peak S 7.9650 78% $1.7523
Algeria Mobile Sw-Sw Off-Peak S 7.0220 78% $1.5448
Andorra Non-Mobile Oed-SwfSw-Oed Off-Peak S 2.9140 78% $0.6411
Andorra Non-Mobile Oed-SwfSw-Oed Peak S 3.3370 78% $0.7341
Andorra Non-Mobile Sw-Sw Off-Peak S 3.1150 78% $0.6853
Andorra Non-Mobile Sw-Sw Peak S 3.5350 78% $0.7777
Andorra Mobile Oed-SwfSw-Oed Off-Peak S 3.5360 78% $0.7779
Andorra Mobile Oed-Sw/Sw-Oed Peak S 3.9570 78% $0.8705
Andorra Mobile Sw-Sw Peak S 4.1590 78% $0.9150
Andorra Mobile Sw-Sw Off-Peak S 3.7390 78% $0.8226
Angola Non-Mobile Oed-Sw/Sw-Oed Off-Peak $15.2860 78% $3.3629
Angola Non-Mobile Oed-SwfSw-Oed Peak $17.4710 78% $3.8436
Angola Non-Mobile Sw-Sw Off-Peak $15.4900 78% $3.4078
Angola Non-Mobile Sw-Sw Peak $17.6730 78% $3.8881
Angola Mobile Oed-Sw/Sw-Oed Off-Peak $15.5240 78% $3.4153
Angola Mobile Oed-Sw/Sw-Oed Peak $17.7100 78% $3.8962
Angola Mobile Sw-Sw Peak $17.9160 78% $3.9415
Angola Mobile Sw-Sw Off-Peak $15.7280 78% $3.4602
Anguilla Non-Mobile Oed-Sw/Sw-Oed Off-Peak S 4.1670 78% $0.9167
Anguilla Non-Mobile Oed-Sw/Sw-Oed Peak S 4.7550 78% $1.0461
Anguilla Non-Mobile Sw-Sw Off-Peak S 4.3680 78% $0.9610
Anguilla Non-Mobile Sw-Sw Peak S 4.9620 78% $1.0916
Anguilla Mobile Oed-Sw/Sw-Oed Off-Peak S 4.4080 78% $0.9698
Anguilla Mobile Oed-Sw/Sw-Oed Peak S 4.9910 78% $1.0980
Anguilla Mobile Sw-Sw Peak $ 5.1980 78% $1.1436
Anguilla Mobile Sw-Sw Off-Peak S 4.6060 78% $1.0133
Antarctica (Casey) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $14.1580 78% $3.1148
Antarctica (Casey) Non-Mobile Oed-Sw/Sw-Oed Peak $16.1800 78% $3.5596
Antarctica (Casey) Non-Mobile Sw-Sw Off-Peak $14.3620 78% $3.1596
Antarctica (Casey) Non-Mobile Sw-Sw Peak $16.3840 78% $3.6045
Antarctica (Scott) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $11.1100 78% $2.4442
Antarctica (Scott) Non-Mobile Oed-Sw/Sw-Oed Peak $12.6960 78% $2.7931
Antarctica (Scott) Non-Mobile Sw-Sw Off-Peak $11.3060 78% $2.4873
Antarctica (Scott) Non-Mobile Sw-Sw Peak $12.8970 78% $2.8373
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Antigua (Including
Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
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Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
Barbuda) Non-Mobile Sw-Sw Off-Peak $4.3220 78% $0.9508
Antigua (Including
Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
Barbuda) Non-Mobile Sw-Sw Peak $4.9230 78% $1.0831
Antigua (Including
Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
Barbuda) Mobile Oed-Sw/Sw-Oed Off-Peak $4.3610 78% $0.9594
Antigua (Including
Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
Barbuda) Mobile Oed-Sw/Sw-Oed Peak $ 4.9560 78% $1.0903
Antigua (Including
Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
Barbuda) Mobile Sw-Sw Peak $5.1570 78% $1.1345
Antigua (Including
Barbuda) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
Antigua (Including
Barbuda) Mobile Sw-Sw Off-Peak $ 4.5620 78% $1.0036
Argentina Non-Mobile Oed-Sw/Sw-Oed Off-Peak $5.1770 78% $1.1389
Argentina Non-Mobile Oed-Sw/Sw-Oed Peak $5.9190 78% $1.3022
Argentina Non-Mobile Sw-Sw Off-Peak $5.3850 78% $1.1847
Argentina Non-Mobile Sw-Sw Peak $6.1200 78% $1.3464
Argentina Mobile Ded-SwfSw-Ded Off-Peak $ 6.0960 78% $1.3411
Argentina Mobile Ded-Sw/Sw-Ded Peak $6.8410 78% $1.5050
Argentina Mobile Sw-Sw Peak $7.0420 78% $1.5492
Argentina Mobile Sw-Sw Off-Peak $6.3050 78% $1.3871
Armenia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6750 78% $1.9085
Armenia Non-Mobile Ded-SwfSw-Ded Peak $9.9030 78% $2.1787
Armenia Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Armenia Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Armenia Mobile Ded-SwfSw-Ded Off-Peak $9.5870 78% $2.1091
Armenia Mobile Ded-Sw/Sw-Ded Peak $10.8200 78% $2.3804
Armenia Mobile Sw-Sw Peak $11.0220 78% $2.4248
Armenia Mobile Sw-Sw Off-Peak $9.7910 78% $2.1540
Aruba Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.7350 78% $0.8217
Aruba Non-Mobile Ded-Sw/Sw-Ded Peak $4.2750 78% $0.9405
Aruba Non-Mobile Sw-Sw Off-Peak $3.9420 78% $0.8672
Aruba Non-Mobile Sw-Sw Peak $4.4700 78% $0.9834
Aruba Mobile Ded-Sw/Sw-Ded Off-Peak $3.9740 78% $0.8743
Aruba Mobile Ded-Sw/Sw-Ded Peak $4.5110 78% $0.9924
Aruba Mobile Sw-Sw Peak $4.7110 78% $1.0364
Aruba Mobile Sw-Sw Off-Peak $4.1830 78% $0.9203
Ascension Island Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.5330 78% $1.8773
Ascension Island Non-Mobile Ded-Sw/Sw-Ded Peak $9.7480 78% $2.1446
Ascension Island Non-Mobile Sw-Sw Off-Peak $8.7320 78% $1.9210
Ascension Island Non-Mobile Sw-Sw Peak $9.9470 78% $2.1883
Australia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.2090 78% $0.9260
Australia Non-Mobile Ded-Sw/Sw-Ded Peak $4.8100 78% $1.0582
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Australia Non-Mobile Sw-Sw Off-Peak $4.4100 78% $0.9702
Australia Non-Mobile Sw-Sw Peak $5.0150 78% $1.1033
Australia Mobile Ded-Sw/Sw-Ded Off-Peak $5.0250 78% $1.1055
Australia Mobile Ded-Sw/Sw-Ded Peak $5.6190 78% $1.2362
Australia Mobile Sw-Sw Peak $5.8250 78% $1.2815
Australia Mobile Sw-Sw Off-Peak $5.2210 78% $1.1486
Austria Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.7640 78% $0.8281
Austria Non-Mobile Ded-Sw/Sw-Ded Peak $4.3050 78% $0.9471
Austria Non-Mobile Sw-Sw Off-Peak $3.9610 78% $0.8714
Austria Non-Mobile Sw-Sw Peak $ 4.5040 78% $0.9909
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Austria Mobile Oed-Sw/Sw-Oed Off-Peak $4.5810 78% $1.0078
Austria Mobile Oed-Sw/Sw-Oed Peak $5.1140 78% $1.1251
Austria Mobile Sw-Sw Peak $5.3210 78% $1.1706
Austria Mobile Sw-Sw Off-Peak $4.7780 78% $1.0512
Azerbaijan Non-Mobile Oed-Sw/Sw-Oed Off-Peak $8.6750 78% $1.9085
Azerbaijan Non-Mobile Oed-Sw/Sw-Oed Peak $9.9030 78% $2.1787
Azerbaijan Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Azerbaijan Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Azerbaijan Mobile Oed-Sw/Sw-Oed Off-Peak $8.9150 78% $1.9613
Azerbaijan Mobile Oed-Sw/Sw-Oed Peak $10.1450 78% $2.2319
Azerbaijan Mobile Sw-Sw Peak $10.3500 78% $2.2770
Azerbaijan Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
Bahamas Non-Mobile Oed-Sw/Sw-Oed Off-Peak $2.7610 78% $0.6074
Bahamas Non-Mobile Oed-Sw/Sw-Oed Peak $3.1610 78% $0.6954
Bahamas Non-Mobile Sw-Sw Off-Peak $2.9620 78% $0.6516
Bahamas Non-Mobile Sw-Sw Peak $3.3550 78% $0.7381
Bahamas Mobile Oed-Sw/Sw-Oed Off-Peak $3.0010 78% $0.6602
Bahamas Mobile Oed-Sw/Sw-Oed Peak $3.3960 78% $0.7471
Bahamas Mobile Sw-Sw Peak $3.5910 78% $0.7900
Bahamas Mobile Sw-Sw Off-Peak $3.2030 78% $0.7047
Bahrain Non-Mobile Oed-Sw/Sw-Oed Off-Peak $5.8810 78% $1.2938
Bahrain Non-Mobile Oed-Sw/Sw-Oed Peak $6.7180 78% $1.4780
Bahrain Non-Mobile Sw-Sw Off-Peak $6.0760 78% $1.3367
Bahrain Non-Mobile Sw-Sw Peak $6.9160 78% $1.5215
Bahrain Mobile Oed-Sw/Sw-Oed Off-Peak $6.1200 78% $1.3464
Bahrain Mobile Oed-Sw/Sw-Oed Peak $6.9530 78% $1.5297
Bahrain Mobile Sw-Sw Peak $7.1550 78% $1.5741
Bahrain Mobile Sw-Sw Off-Peak $6.3140 78% $1.3891
Peoples Republic of
Bangladesh Non-Mobile Oed-Sw/Sw-Oed Off-Peak $9.0420 78% $1.9892
Peoples Republic of
Bangladesh Non-Mobile Oed-Sw/Sw-Oed Peak $10.3330 78% $2.2733
Peoples Republic of
Bangladesh Non-Mobile Sw-Sw Off-Peak $9.2460 78% $2.0341
Peoples Republic of
Bangladesh Non-Mobile Sw-Sw Peak $10.5370 78% $2.3181
Peoples Republic of
Bangladesh Mobile Oed-Sw/Sw-Oed Off-Peak $9.2800 78% $2.0416
Peoples Republic of
Bangladesh Mobile Oed-Sw/Sw-Oed Peak $10.5750 78% $2.3265
Peoples Republic of
Bangladesh Mobile Sw-Sw Peak $10.7750 78% $2.3705
Peoples Republic of
Bangladesh Mobile Sw-Sw Off-Peak $9.4880 78% $2.0874
Barbados Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.7320 78% $1.0410
Barbados Non-Mobile Oed-Sw/Sw-Oed Peak $5.3950 78% $1.1869
Barbados Non-Mobile Sw-Sw Off-Peak $4.9290 78% $1.0844
Barbados Non-Mobile Sw-Sw Peak $5.5940 78% $1.2307
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Barbados Mobile Oed-Sw/Sw-Oed Off-Peak $5.3360 78% $1.1739
Barbados Mobile Oed-Sw/Sw-Oed Peak $6.0020 78% $1.3204
Barbados Mobile Sw-Sw Peak $6.1980 78% $1.3636
Barbados Mobile Sw-Sw Off-Peak $5.5320 78% $1.2170
Belarus Non-Mobile Oed-Sw/Sw-Oed Off-Peak $8.6750 78% $1.9085
Belarus Non-Mobile Oed-Sw/Sw-Oed Peak $9.9030 78% $2.1787
Belarus Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Belarus Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Belarus Mobile Oed-Sw/Sw-Oed Off-Peak $8.9150 78% $1.9613
Belarus Mobile Oed-Sw/Sw-Oed Peak $10.1450 78% $2.2319
Belarus Mobile Sw-Sw Peak $10.3500 78% $2.2770
Belarus Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
Belgium Non-Mobile Oed-Sw/Sw-Oed Off-Peak $3.7550 78% $0.8261
Belgium Non-Mobile Oed-Sw/Sw-Oed Peak $4.2860 78% $0.9429
Belgium Non-Mobile Sw-Sw Off-Peak $3.9540 78% $0.8699
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Belgium Non-Mobile Sw-Sw Peak $4.4920 78% $0.9882
Belgium Mobile Oed-Sw/Sw-Oed Off-Peak $4.7260 78% $1.0397
Belgium Mobile Oed-Sw/Sw-Oed Peak $5.2580 78% $1.1568
Belgium Mobile Sw-Sw Peak $5.4660 78% $1.2025
Belgium Mobile Sw-Sw Off-Peak $4.9250 78% $1.0835
Belize Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.3910 78% $1.4060
Belize Non-Mobile Oed-Sw/Sw-Oed Peak $7.3150 78% $1.6093
Belize Non-Mobile Sw-Sw Off-Peak $ 6.5960 78% $1.4511
Belize Non-Mobile Sw-Sw Peak $7.5190 78% $1.6542
Belize Mobile Ded-Sw/Sw-Ded Off-Peak $6.9950 78% $1.5389
Belize Mobile Ded-Sw/Sw-Ded Peak $7.9240 78% $1.7433
Belize Mobile Sw-Sw Peak $8.1220 78% $1.7868
Belize Mobile Sw-Sw Off-Peak $7.2020 78% $1.5844
Benin, Peoples
Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.1250 78% $1.5675
Benin, Peoples
Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $8.1470 78% $1.7923
Benin, Peoples
Republic of Non-Mobile Sw-Sw Off-Peak $7.3310 78% $1.6128
Benin, Peoples
Republic of Non-Mobile Sw-Sw Peak $8.3520 78% $1.8374
Benin, Peoples
Republic of Mobile Sw-Sw Off-Peak $13.6666 78% $3.0067
Benin, Peoples
Republic of Mobile Sw-Sw Peak $14.3865 78% $3.1650
Benin, Peoples
Republic of Mobile Ded-Sw Off-Peak $13.4950 78% $2.9689
Benin, Peoples
Republic of Mobile Ded-Sw Peak $14.2050 78% $3.1251
Bermuda Non-Mobile Ded-Sw/Sw-Ded Off-Peak $2.7970 78% $0.6153
Bermuda Non-Mobile Ded-Sw/Sw-Ded Peak $3.1980 78% $0.7036
Bermuda Non-Mobile Sw-Sw Off-Peak $2.9930 78% $0.6585
Bermuda Non-Mobile Sw-Sw Peak $3.3960 78% $0.7471
Bermuda Mobile Ded-Sw/Sw-Ded Off-Peak $3.0330 78% $0.6673
Bermuda Mobile Ded-Sw/Sw-Ded Peak $3.4310 78% $0.7548
Bermuda Mobile Sw-Sw Peak $3.6330 78% $0.7993
Bermuda Mobile Sw-Sw Off-Peak $3.2340 78% $0.7115
Bhutan Non-Mobile Ded-Sw/Sw-Ded Off-Peak $13.9010 78% $3.0582
Bhutan Non-Mobile Ded-Sw/Sw-Ded Peak $15.8870 78% $3.4951
Bhutan Non-Mabile Sw-Sw Off-Peak $14.1080 78% $3.1038
Bhutan Non-Mobile Sw-Sw Peak $16.0890 78% $3.5396
Bhutan Mobile Sw-Sw Off-Peak $16.2253 78% $3.5696
Bhutan Mobile Sw-Sw Peak $18.5047 78% $4.0710
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Bhutan Mobile Ded-Sw Off-Peak $15.9873 78% $3.5172
Bhutan Mobile Ded-Sw Peak $18.2712 78% $4.0197
Bolivia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.2110 78% $1.3664
BOlivia Non-Mobile Ded-Sw/Sw-Ded Peak $7.0910 78% $1.5600
Bolivia Non-Mobile Sw-Sw Off-Peak $6.4110 78% $1.4104
Bolivia Non-Mobile Sw-Sw Peak $7.2900 78% $1.6038
Bolivia Mobile Ded-Sw/Sw-Ded Off-Peak $6.6730 78% $1.4681
Bolivia Mobile Ded-Sw/Sw-Ded Peak $7.5590 78% $1.6630
Bolivia Mobile Sw-Sw Peak $7.7600 78% $1.7072
Bolivia Mobile Sw-Sw Off-Peak $6.8760 78% $1.5127
Bosnia- Herzegovina,
Republics of
Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.0760 78% $1.3367
Bosnia-
Herzegovina, Non-Mobile Ded-Sw/Sw-Ded Peak $6.9480 78% $1.5286
Bosnia-
Herzegovina, Non-Mobile Sw-Sw Off-Peak $ 6.2840 78% $1.3825
Bosnia-
Herzegovina, Non-Mobile Sw-Sw Peak $ 7.1490 78% $1.5728
Bosnia-
Herzegovina, Mobile Ded-Sw/Sw-Ded Off-Peak $6.3140 78% $1.3891
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Bosnia-
Herzegovina, Mobile Ded-Sw/Sw-Ded Peak $7.1890 78% $1.5816
Bosnia-
Herzegovina, Mobile Sw-Sw Peak $7.3880 78% $1.6254
Bosnia-
Herzegovina, Mobile Sw-Sw Off-Peak $6.5210 78% $1.4346
Botswana Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.9150 78% $1.5213
Botswana Non-Mobile Ded-Sw/Sw-Ded Peak $ 7.8960 78% $1.7371
Botswana Non-Mobile Sw-Sw Off-Peak $7.1160 78% $1.5655
Botswana Non-Mobile Sw-Sw Peak $ 8.1000 78% $1.7820
Botswana Mobile Ded-Sw/Sw-Ded Off-Peak $7.1500 78% $1.5730
Botswana Mobile Ded-Sw/Sw-Ded Peak $8.1370 78% $1.7901
Botswana Mobile Sw-Sw Peak $ 8.3400 78% $1.8348
Botswana Mobile Sw-Sw Off-Peak $ 7.3500 78% $1.6170
Brazil Non-Mobile Ded-Sw/Sw-Ded Off-Peak S 4.6640 78% $1.0261
Brazil Non-Mobile Ded-Sw/Sw-Ded Peak $5.3390 78% $1.1746
Brazil Non-Mobile Sw-Sw Off-Peak $4.8710 78% $1.0716
Brazil Non-Mobile Sw-Sw Peak $5.5370 78% $1.2181
Brazil Mobile Ded-Sw/Sw-Ded Off-Peak $5.3520 78% $1.1774
Brazil Mobile Ded-Sw/Sw-Ded Peak $6.0240 78% $1.3253
Brazil Mobile Sw-Sw Peak $6.2230 78% $1.3691
Brazil Mobile Sw-Sw Off-Peak $5.5570 78% $1.2225
British Virgin
Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.0340 78% $0.8875
British Virgin
Islands Non-Mobile Ded-Sw/Sw-Ded Peak $ 4.6090 78% $1.0140
British Virgin
Islands Non-Mobile Sw-Sw Off-Peak $4.2320 78% $0.9310
British Virgin
Islands Non-Mobile Sw-Sw Peak $4.8100 78% $1.0582
British Virgin
Islands Mobile Oed-Sw/Sw-Oed Off-Peak $4.2720 78% $0.9398
British Virgin
Islands Mobile Oed-Sw/Sw-Oed Peak $ 4.8480 78% $1.0666
British Virgin
Islands Mobile Sw-Sw Peak $ 5.0460 78% $1.1101
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
British Virgin
Islands Mobile Sw-Sw Off-Peak S 4.4690 78% $0.9832
Brunei Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.7710 78% $1.4896
Brunei Non-Mobile Oed-Sw/Sw- Peak $7.7280 78% $1.7002
Brunei Non-Mobile Sw-Sw Off-Peak $6.9740 78% $1.5343
Brunei Non-Mobile Sw-Sw Peak $7.9380 78% $1.7464
Brunei Mobile Oed-Sw/Sw-Oed Off-Peak $7.0070 78% $1.5415
Brunei Mobile Oed-Sw/Sw-Oed Peak $7.9670 78% $1.7527
Brunei Mobile Sw-Sw Peak $8.1780 78% $1.7992
Brunei Mobile Sw-Sw Off-Peak $7.2100 78% $1.5862
Bulgaria Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.1120 78% $1.3446
Bulgaria Non-Mobile Oed-Sw/Sw-Oed Peak $6.9860 78% $1.5369
Bulgaria Non-Mobile Sw-Sw Off-Peak $6.3180 78% $1.3900
Bulgaria Non-Mobile Sw-Sw Peak $7.1890 78% $1.5816
Bulgaria Mobile Oed-Sw/Sw-Oed Off-Peak $6.8700 78% $1.5114
Bulgaria Mobile Oed-Sw/Sw-Oed Peak $ 7.7440 78% $1.7037
Bulgaria Mobile Sw-Sw Peak $7.9410 78% $1.7470
Bulgaria Mobile Sw-Sw Off-Peak $7.0760 78% $1.5567
Burkina Faso Non-Mobile Oed-Sw/Sw-Oed Off-Peak $9.3740 78% $2.0623
Burkina Faso Non-Mobile Oed-Sw/Sw-Oed Peak $10.7230 78% $2.3591
Burkina Faso Non-Mobile Sw-Sw Off-Peak $9.5790 78% $2.1074
Burkina Faso Non-Mobile Sw-Sw Peak $10.9110 78% $2.4004
Burkina Faso Mobile Oed-Sw/Sw-Oed Off-Peak $9.6140 78% $2.1151
Burkina Faso Mobile Oed-Sw/Sw-Oed Peak $10.9560 78% $2.4103
Burkina Faso Mobile Sw-Sw Peak $11.1500 78% $2.4530
Burkina Faso Mobile Sw-Sw Off-Peak $9.8170 78% $2.1597
Burma (Myanmar) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $20.8410 78% $4.5850
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Burma (Myanmar) Non-Mobile Oed-Sw/Sw-Oed Peak $23.8160 78% $5.2395
Burma (Myanmar) Non-Mobile Sw-Sw Off-Peak $21.0450 78% $4.6299
Burma (Myanmar) Non-Mobile Sw-Sw Peak $24.0160 78% $5.2835
Burma (Myanmar) Mobile Oed-Sw/Sw-Oed Off-Peak $21.0790 78% $4.6374
Burma (Myanmar) Mobile Oed-Sw/Sw-Oed Peak $24.0530 78% $5.2917
Burma (Myanmar) Mobile Sw-Sw Peak $24.2580 78% $5.3368
Burma (Myanmar) Mobile Sw-Sw Off-Peak $21.2800 78% $4.6816
Burundi Non-Mobile Ded-Sw/Sw-Ded Off-Peak $12.2730 78% $2.7001
Burundi Non-Mobile Ded-Sw/Sw-Ded Peak $14.0330 78% $3.0873
Burundi Non-Mobile Sw-Sw Off-Peak $12.4790 78% $2.7454
Burundi Non-Mobile Sw-Sw Peak $14.2360 78% $3.1319
Burundi Mobile Sw-Sw Off-Peak $14.3531 78% $3.1577
Burundi Mobile Sw-Sw Peak $16.3737 78% $3.6022
Burundi Mobile Ded-Sw Off-Peak $14.1151 78% $3.1053
Burundi Mobile Ded-Sw Peak $16.1403 78% $3.5509
Cambodia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $13.9760 78% $3.0747
cambodia Non-Mobile Ded-Sw/Sw-Ded Peak $15.9700 78% $3.5134
Cambodia Non-Mobile Sw-Sw Off-Peak $14.1810 78% $3.1198
Cambodia Non-Mobile Sw-Sw Peak $16.1710 78% $3.5576
Cambodia Mobile Ded-Sw/Sw-Ded Off-Peak $14.2140 78% $3.1271
Cambodia Mobile Ded-Sw/Sw-Ded Peak $16.2080 78% $3.5658
Cambodia Mobile Sw-Sw Peak $16.4130 78% $3.6109
Cambodia Mobile Sw-Sw Off-Peak $14.4200 78% $3.1724
Cameroon Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.8220 78% $1.5008
Cameroon Non-Mobile Ded-Sw/Sw-Ded Peak $7.7880 78% $1.7134
Cameroon Non-Mobile Sw-Sw Off-Peak $7.0260 78% $1.5457
Cameroon Non-Mobile Sw-Sw Peak $7.9950 78% $1.7589
Cameroon Mobile Sw-Sw Off-Peak $13.7034 78% $3.0147
Cameroon Mobile Sw-Sw Peak $14.4245 78% $3.1734
Cameroon Mobile Ded-Sw Off-Peak $13.5332 78% $2.9773
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Cameroon Mobile Ded-Sw Peak $14.2451 78% $3.1339
Canada Mileage
Band 118 Non-Mobile Ded-Sw/Sw-Ded Off-Peak $0.6210 78% $0.1366
Canada Mileage
Band 119 Non-Mobile Ded-Sw/Sw-Ded Peak $0.7160 78% $0.1575
Canada Mileage
Band 120 Non-Mobile Sw-Sw Off-Peak $0.8350 78% $0.1837
Canada Mileage
Band 121 Non-Mobile Sw-Sw Peak $0.9220 78% $0.2028
Canada Mileage
Band: 1980 Non-Mobile Ded-Sw/Sw-Ded Off-Peak $0.9570 78% $0.2105
Canada Mileage
Band: 1980 Non-Mobile Ded-Sw/Sw-Ded Peak $1.0970 78% $0.2413
Canada Mileage
Band: 1980 Non-Mobile Sw-Sw Off-Peak $1.1580 78% $0.2548
Canada Mileage
Band: 1980 Non-Mobile Sw-Sw Peak $1.3020 78% $0.2864
Canada (Mileage
Band: 81 140) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.2100 78% $0.2662
Canada (Mileage
Band: 81 140) Non-Mobile Ded-Sw/Sw-Ded Peak $1.3770 78% $0.3029
Canada (Mileage
Band: 81 140) Non-Mobile Sw-Sw Off-Peak $1.4100 78% $0.3102
Canada (Mileage
Band: 81 140) Non-Mobile Sw-Sw Peak $1.5780 78% $0.3472
Canada (Mileage
Band 141-220) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.3150 78% $0.2893
Canada (Mileage
Band 141-220) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.3150 78% $0.2893
Canada (Mileage
Band 141-220) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.3150 78% $0.2893
Canada (Mileage
Band 141-220) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.3150 78% $0.2893
Canada (Mileage
Band: 221-345) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.4210 78% $0.3126
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Canada (Mileage

Band: 221-345) Non-Mobile Ded-Sw/Sw-Ded Peak $1.6280 78% $0.3582

Canada (Mileage

Band: 221-345) Non-Mobile Sw-Sw Off-Peak $1.6280 78% $0.3582

Canada (Mileage

Band: 221-345) Non-Mobile Sw-Sw Peak $1.8380 78% $0.4044

Canada (Mileage

Band: 346-630) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.5030 78% $0.3307

Canada (Mileage

Band: 346-630) Non-Mobile Ded-Sw/Sw-Ded Peak $1.7190 78% $0.3782

Canada (Mileage

Band: 346-630) Non-Mobile Sw-Sw Off-Peak $ 1.7040 78% $0.3749

Canada (Mileage

Band: 346-630) Non-Mobile Sw-Sw Peak $1.9230 78% $0.4231

Canada (Mileage

Band: 631-1200) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $1.6530 78% $0.3637

Canada (Mileage

Band: 631-1200) Non-Mobile Ded-Sw/Sw-Ded Peak $1.8930 78% $0.4165

Canada (Mileage

Band: 631-1200) Non-Mobile Sw-Sw Off-Peak $1.8530 78% $0.4077

Canada (Mileage

Band: 631-1200) Non-Mobile Sw-Sw Peak $2.0950 78% $0.4609

Canada (Mileage

Band : 1201-1610) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 1.7800 78% $0.3916
Mobile or Off Peak - Per Minute Net Price Per

Country Non-Mobile Type Peak List Discount Minute

Canada (Mileage

Band : 1201-1610) Non-Mobile Oed-Sw/Sw-Oed Peak $2.0390 78% $0.4486

Canada (Mileage

Band : 1201-1610) Non-Mobile Sw-Sw Off-Peak $1.9770 78% $0.4349

Canada (Mileage

Band : 1201-1610) Non-Mobile Sw-Sw Peak $ 2.2400 78% $0.4928

Canada (Mileage

Band: 1611-4000) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $1.9710 78% $0.4336

Canada (Mileage

Band: 1611-4000) Non-Mobile Oed-Sw/Sw-Oed Peak $2.2590 78% $0.4970

Canada (Mileage

Band: 1611-4000) Non-Mobile Sw-Sw Off-Peak $2.1700 78% $0.4774

Canada (Mileage

Band: 1611-4000) Non-Mobile Sw-Sw Peak $2.4570 78% $0.5405

Cape Verde Islands Non-Mobile Oed-Sw/Sw-Oed Off-Peak $7.9380 78% $1.7464

Cape Verde Islands Non-Mobile Oed-Sw/Sw-Oed Peak $9.0560 78% $1.9923

Cape Verde Islands Non-Mobile Sw-Sw Off-Peak $8.1390 78% $1.7906

Cape Verde Islands Non-Mobile Sw-Sw Peak $9.2620 78% $2.0376

Cape Verde Islands Mobile Sw-Sw Off-Peak $17.8468 78% $3.9263

Cape Verde Islands Mobile Sw-Sw Peak $18.7864 78% $4.1330

Cape Verde Islands Mobile Oed-Sw Off-Peak $17.6766 78% $3.8889

Cape Verde Islands Mobile Oed-Sw Peak $18.6081 78% $4.0938

Cayman Islands Non-Mobile Oed-Sw/Sw-Oed Off-Peak $3.9850 78% $0.8767

Cayman Islands Non-Mobile Oed-Sw/Sw-Oed Peak $ 4.5400 78% $0.9988

Cayman Islands Non-Mobile Sw-Sw Off-Peak $4.1830 78% $0.9203

Cayman Islands Non-Mobile Sw-Sw Peak $ 4.7440 78% $1.0437

Cayman Islands Mobile Oed-Sw/Sw-Oed Off-Peak $4.2210 78% $0.9286

Cayman Islands Mobile Oed-Sw/Sw-Oed Peak $4.7780 78% $1.0512

Cayman Islands Mobile Sw-Sw Peak $4.9820 78% $1.0960

Cayman Islands Mobile Sw-Sw Off-Peak $4.4200 78% $0.9724

Central African

Republic Non-Mobile Oed-Sw/Sw-Oed Off-Peak $15.2250 78% $3.3495

Central African

Republic Non-Mobile Ded-Sw/Sw-Ded Peak $17.4050 78% $3.8291

Central African

Republic Non-Mobile Sw-Sw Off-Peak $15.4260 78% $3.3937

Central African

Republic Non-Mobile Sw-Sw Peak $17.6030 78% $3.8727

Chad, Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $15.5410 78% $3.4190

Chad, Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $17.7590 78% $3.9070

Chad, Republic of Non-Mobile SW-Sw Off-Peak $15.7410 78% $3.4630

Chad, Republic of Non-Mobile Sw-Sw Peak $17.9650 78% $3.9523
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Chile Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.9870 78% $1.0971

Chile Non-Mobile Ded-Sw/Sw-Ded Peak $5.7090 78% $1.2560

Chile Non-Mobile Sw-Sw Off-Peak $5.1940 78% $1.1427

Chile Non-Mobile Sw-Sw Peak $5.9110 78% $1.3004

Chile Mobile Ded-Sw/Sw-Ded Off-Peak $5.8330 78% $1.2833

Chile Mobile Ded-Sw/Sw-Ded Peak $6.5510 78% $1.4412

Chile Mobile Sw-Sw Peak $6.7550 78% $1.4861

Chile Mobile Sw-Sw Off-Peak $6.0420 78% $1.3292

China, Peoples

Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $10.0000 78% $2.2000

China, Peoples

Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $11.4240 78% $2.5133

China, Peoples

Republic of Non-Mobile Sw-Sw Off-Peak $10.2010 78% $2.2442

China, Peoples

Republic of Non-Mobile Sw-Sw Peak $11.6220 78% $2.5568
Mobile or Off Peak - Per Minute Net Price Per

Country Non-Mobile Type Peak List Discount Minute

China, Peoples

Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $10.8210 78% $2.3806

China, Peoples

Republic of Mobile Ded-Sw/Sw-Ded Peak $12.2490 78% $2.6948

China, Peoples

Republic of Mobile Sw-Sw Peak $12.4500 78% $2.7390

China, Peoples

Republic of Mobile Sw-Sw Off-Peak $11.0220 78% $2.4248

Christmas & Cocos

Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $14.1580 78% $3.1148

Christmas & Cocos

Islands Non-Mobile Ded-Sw/Sw-Ded Peak $16.1800 78% $3.5596

Christmas & Cocos

Islands Non-Mobile Sw-Sw Off-Peak $14.3620 78% $3.1596

Christmas & Cocos

Islands Non-Mobile Sw-Sw Peak $16.3840 78% $3.6045

Colombia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.7910 78% $1.2740

Colombia Non-Mobile Ded-Sw/Sw-Ded Peak $6.6130 78% $1.4549

Colombia Non-Mobile Sw-Sw Off-Peak $5.9910 78% $1.3180

Colombia Non-Mobile Sw-Sw Peak $6.8200 78% $1.5004

Colombia Mobile Ded-Sw/Sw-Ded Off-Peak $6.5550 78% $1.4421

Colombia Mobile Ded-Sw/Sw-Ded Peak $7.3840 78% $1.6245

Colombia Mobile SW-Sw Peak $ 7.5890 78% $1.6696

Colombia Mobile Sw-Sw Off-Peak $6.7550 78% $1.4861

Comoros. Federal &

Islamic Republic of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $15.0580 78% $3.3128

Comoros. Federal &

Islamic Republic of Non-Mobile Oed-Sw/Sw-Oed Peak $17.2050 78% $3.7851

Comoros. Federal &

Islamic Republic of Non-Mobile Sw-Sw Off-Peak $15.2650 78% $3.3583

Comoros. Federal &

Islamic Republic of Non-Mobile Sw-Sw Peak $17.4150 78% $3.8313

Comoros. Federal &

Islamic Republic of Mobile Oed-Sw/Sw-Oed Off-Peak $18.6870 78% $4.1111

Comoros. Federal &

Islamic Republic of Mobile Oed-Sw/Sw-Oed Peak $20.8360 78% $4.5839

Comoros. Federal &

Islamic Republic of Mobile Sw-Sw Peak $21.0450 78% $4.6299

Comoros. Federal &

Islamic Republic of Mobile Sw-Sw Off-Peak $18.8950 78% $4.1569

Congo, Republic of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $10.1070 78% $2.2235

Congo, Republic of Non-Mobile Oed-Sw/Sw-Oed Peak $11.5490 78% $2.5408

Congo, Republic of Non-Mobile Sw-Sw Off-Peak $10.2990 78% $2.2658

Congo, Republic of Non-Mobile Sw-Sw Peak $11.7480 78% $2.5846

Congo, Republic of Mobile Oed-Sw/Sw-Oed Off-Peak $10.7360 78% $2.3619

Congo, Republic of Mobile Oed-Sw/Sw-Oed Peak $12.1830 78% $2.6803

Congo, Republic of Mobile Sw-Sw Peak $15.8970 78% $3.4973

Congo, Republic of Mobile Sw-Sw Off-Peak $10.9280 78% $2.4042

Cook Islands Non-Mobile Oed-Sw/Sw-Oed Off-Peak $15.9250 78% $3.5035
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Cook Islands Non-Mobile Oed-Sw/Sw-Oed Peak $18.1980 78% $4.0036
Cook Islands Non-Mobile Sw-Sw Off-Peak $16.1260 78% $3.5477
Cook Islands Non-Mobile Sw-Sw Peak $18.3990 78% $4.0478
Costa Rica Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.7180 78% $1.0380
Costa Rica Non-Mobile Oed-Sw/Sw-Oed Peak $5.3920 78% $1.1862
Costa Rica Non-Mobile Sw-Sw Off-Peak $4.9230 78% $1.0831
Costa Rica Non-Mobile Sw-Sw Peak $5.5890 78% $1.2296
Costa Rica Mobile Oed-Sw/Sw-Oed Off-Peak $ 4.9560 78% $1.0903
Costa Rica Mobile Oed-Sw/Sw-Oed Peak $5.6280 78% $1.2382

Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Costa Rica Mobile Sw-Sw Peak $5.8320 78% $1.2830
Costa Rica Mobile Sw-Sw Off-Peak $5.1570 78% $1.1345
Croatia, Republic of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.0760 78% $1.3367
Croatia, Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $6.9480 78% $1.5286
Croatia, Republic of Non-Mobile Sw-Sw Off-Peak $6.2840 78% $1.3825
Croatia, Republic of Non-Mobile Sw-Sw Peak $7.1490 78% $1.5728
Croatia, Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $6.8740 78% $1.5123
Croatia, Republic of Mobile Ded-Sw/Sw-Ded Peak $7.7410 78% $1.7030
Croatia, Republic of Mobile Sw-Sw Peak $7.9410 78% $1.7470
Croatia, Republic of Mobile Sw-Sw Off-Peak $7.0770 78% $1.5569
Cuba Non-Mobile Ded-Sw/Sw-Ded Off-Peak $10.8880 78% $2.3954
Cuba Non-Mobile Ded-Sw/Sw-Ded Peak $12.4500 78% $2.7390
Cuba Non-Mobile Sw-Sw Off-Peak $11.0880 78% $2.4394
Cuba Non-Mobile Sw-Sw Peak $12.6400 78% $2.7808
Cuba Mobile Ded-Sw/Sw-Ded Off-Peak $10.8880 78% $2.3954
Cuba Mobile Ded-Sw/Sw-Ded Peak $12.4500 78% $2.7390
Cuba Mobile Sw-Sw Peak $12.6400 78% $2.7808
Cuba Mobile Sw-Sw Off-Peak $11.0880 78% $2.4394
Cyprus Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.5770 78% $1.2269
Cyprus Non-Mobile Ded-Sw/Sw-Ded Peak $6.3700 78% $1.4014
Cyprus Non-Mobile Sw-Sw Off-Peak $5.7720 78% $1.2698
Cyprus Non-Mobile Sw-Sw Peak $6.5680 78% $1.4450
Cyprus Mobile Ded-Sw/Sw-Ded Off-Peak $6.3180 78% $1.3900
Cyprus Mobile Ded-Sw/Sw-Ded Peak $7.1140 78% $1.5651
Cyprus Mobile Sw-Sw Peak $7.3080 78% $1.6078
Cyprus Mobile Sw-Sw Off-Peak $6.5130 78% $1.4329
Czech Republic Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 4.9560 78% $1.0903
Czech Republic Non-Mobile Ded-Sw/Sw-Ded Peak $5.6670 78% $1.2467
Czech Republic Non-Mobile Sw-Sw Off-Peak $5.1520 78% $1.1334
Czech Republic Non-Mobile Sw-Sw Peak $5.8620 78% $1.2896
Czech Republic Mobile Ded-Sw/Sw-Ded Off-Peak $5.6350 78% $1.2397
Czech Republic Mobile Ded-Sw/Sw-Ded Peak $6.3460 78% $1.3961
Czech Republic Mobile Sw-Sw Peak $6.5430 78% $1.4395
Czech Republic Mobile Sw-Sw Off-Peak $5.8370 78% $1.2841
Denmark Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.8100 78% $0.8382
Denmark Non-Mobile Ded-Sw/Sw-Ded Peak $4.3520 78% $0.9574
Denmark Non-Mobile Sw-Sw Off-Peak $ 4.0060 78% $0.8813
Denmark Non-Mobile Sw-Sw Peak $4.5430 78% $0.9995
Denmark Mobile Ded-Sw/Sw-Ded Off-Peak $4.6910 78% $1.0320
Denmark Mobile Ded-Sw/Sw-Ded Peak $5.2330 78% $1.1513
Denmark Mobile Sw-Sw Peak $5.4260 78% $1.1937
Denmark Mobile Sw-Sw Off-Peak $ 4.8890 78% $1.0756
Diego Garcia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6920 78% $1.9122
Diego Garcia Non-Mobile Ded-Sw/Sw-Ded Peak $9.9230 78% $2.1831
Diego Garcia Non-Mobile Sw-Sw Off-Peak $ 8.8890 78% $1.9556
Diego Garcia Non-Mobile Sw-Sw Peak $10.1190 78% $2.2262
Djibouti, Republic
of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.8560 78% $2.1683
Djibouti, Republic
of Non-Mobile Ded-Sw/Sw-Ded Peak $11.2630 78% $2.4779
Djibouti, Republic
of Non-Mobile Sw-Sw Off-Peak $10.0500 78% $2.2110
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Djibouti, Republic
of Non-Mobile Sw-Sw Peak $11.4730 78% $2.5241
Djibouti, Republic
of Mobile Ded-Sw/Sw-Ded Off-Peak $9.9980 78% $2.1996
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Djibouti, Republic
of Mobile Ded-Sw/Sw-Ded Peak $11.4070 78% $2.5095
Djibouti, Republic
of Mobile Sw-Sw Peak $11.6120 78% $2.5546
Djibouti, Republic
of Mobile Sw-Sw Off-Peak $10.1910 78% $2.2420
Dominica Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.8430 78% $1.0655
Dominica Non-Mobile Ded-Sw/Sw-Ded Peak $5.5360 78% $1.2179
Dominica Non-Mobile Sw-Sw Off-Peak $ 5.0460 78% $1.1101
Dominica Non-Mobile Sw-Sw Peak $5.7290 78% $1.2604
Dominica Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.4440 78% $1.1977
Dominica Mobile Ded-Sw/Sw-Ded Peak $6.1410 78% $1.3510
Dominica Mobile Sw-Sw Peak $6.3360 78% $1.3939
Dominica Mobile Sw-Sw Off-Peak $5.6490 78% $1.2428
Dominican Republic Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.8430 78% $1.0655
Dominican Republic Non-Mobile Ded-Sw/Sw-Ded Peak $5.5360 78% $1.2179
Dominican Republic Non-Mobile Sw-Sw Off-Peak $5.0460 78% $1.1101
Dominican Republic Non-Mobile Sw-Sw Peak $5.7290 78% $1.2604
Dominican Republic Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.4440 78% $1.1977
Dominican Republic Mobile Ded-Sw/Sw-Ded Peak $6.1410 78% $1.3510
Dominican Republic Mobile Sw-Sw Peak $6.3360 78% $1.3939
Dominican Republic Mobile Sw-Sw Off-Peak $ 5.6490 78% $1.2428
East Timor Non-Mobile Ded-Sw/Sw-Ded Off-Peak $15.9250 78% $3.5035
East Timor Non-Mobile Ded-Sw/Sw-Ded Peak $18.1980 78% $4.0036
East Timor Non-Mobile Sw-Sw Off-Peak $16.1260 78% $3.5477
East Timor Non-Mobile Sw-Sw Peak $18.3990 78% $4.0478
Ecuador Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.2250 78% $1.3695
Ecuador Non-Mabile Oed-Sw/Sw-Oed Peak $7.1140 78% $1.5651
Ecuador Non-Mobile Sw-Sw Off-Peak $6.4310 78% $1.4148
Ecuador Non-Mobile Sw-Sw Peak $7.3150 78% $1.6093
Ecuador Mobile Oed-Sw/Sw-Oed Off-Peak $ 6.4640 78% $1.4221
Ecuador Mobile Oed-Sw/Sw-Oed Peak $7.3490 78% $1.6168
Ecuador Mobile Sw-Sw Peak $ 7.5560 78% $1.6623
Ecuador Mobile Sw-Sw Off-Peak $ 6.6680 78% $1.4670
Egypt, Arab
Republic of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 6.7500 78% $1.4850
Egypt, Non-Mobile Oed-Sw/Sw-Oed Peak $ 7.7060 78% $1.6953
Egypt. Non-Mabile Sw-Sw Off-Peak $6.9470 78% $1.5283
Egypt, Non-Mobile Sw-Sw Peak $7.9180 78% $1.7420
Egypt, Mobile Oed-Sw/Sw-Oed Off-Peak $6.9880 78% $1.5374
Egypt, Mobile Oed-Sw/Sw-Oed Peak $7.9480 78% $1.7486
Egypt. Mobile Sw-Sw Peak $8.1580 78% $1.7948
Egypt, Mobile Sw-Sw Off-Peak $7.1860 78% $1.5809
El Salvador Non-Mobile Oed-Sw/Sw-Oed Off-Peak $5.9350 78% $1.3057
El Salvador Non-Mabile Oed-Sw/Sw-Oed Peak $6.7830 78% $1.4923
El Salvador Non-Mobile Sw-Sw Off-Peak $6.1440 78% $1.3517
El Salvador Non-Mobile Sw-Sw Peak $6.9880 78% $1.5374
El Salvador Mobile Oed-Sw/Sw-Oed Off-Peak $6.1760 78% $1.3587
El Salvador Mobile Oed-Sw/Sw-Oed Peak $7.0220 78% $1.5448
El Salvador Mobile Sw-Sw Peak $7.2300 78% $1.5906
El Salvador Mobile Sw-Sw Off-Peak $6.3790 78% $1.4034
Equatorial Guinea,
Republic of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $13.6080 78% $2.9938
Equatorial Guinea,
Republic of Non-Mobile Oed-Sw/Sw-Oed Peak $15.5480 78% $3.4206
Equatorial Guinea,
Republic of Non-Mobile Sw-Sw Off-Peak $13.8080 78% $3.0378
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
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Equatorial Guinea,
Republic of Non-Mobile Sw-Sw Peak $15.7420 78% $3.4632
Equatorial Guinea,
Republic of Mobile Oed-Sw/Sw-Oed Off-Peak $13.8490 78% $3.0468
Equatorial Guinea,
Republic of Mobile Oed-Sw/Sw-Oed Peak $15.7850 78% $3.4727
Equatorial Guinea,
Republic of Mobile Sw-Sw Peak $15.9800 78% $3.5156
Equatorial Guinea,
Republic of Mobile Sw-Sw Off-Peak $14.0470 78% $3.0903
Eritrea Non-Mobile Oed-Sw/Sw-Oed Off-Peak $7.6800 78% $1.6896
Eritrea Non-Mobile Ded-Sw/Sw-Ded Peak $8.7820 78% $1.9320
Eritrea Non-Mobile Sw-Sw Off-Peak $7.8810 78% $1.7338
Eritrea Non-Mobile Sw-Sw Peak $8.9750 78% $1.9745
Eritrea Mobile Ded-Sw/Sw-Ded Off-Peak $7.7650 78% $1.7083
Eritrea Mobile Ded-Sw/Sw-Ded Peak $8.8700 78% $1.9514
Eritrea Mobile Sw-Sw Peak $9.0620 78% $1.9936
Eritrea Mobile Sw-Sw Off-Peak $7.9670 78% $1.7527
Estonia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6750 78% $1.9085
Estonia Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787
Estonia Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Estonia Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Estonia Mobile Ded-Sw/Sw-Ded Off-Peak $9.7830 78% $2.1523
Estonia Mobile Ded-Sw/Sw-Ded Peak $11.0100 78% $2.4222
Estonia Mobile Sw-Sw Peak $11.2160 78% $2.4675
Estonia Mobile Sw-Sw Off-Peak $9.9790 78% $2.1954
Ethiopia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.4880 78% $1.8674
Ethiopia Non-Mobile Ded-Sw/Sw-Ded Peak $9.7020 78% $2.1344
Ethiopia Non-Mobile Sw-Sw Off-Peak $8.6920 78% $1.9122
Ethiopia Non-Mobile Sw-Sw Peak $9.8970 78% $2.1773
Ethiopia Mobile Ded-Sw/Sw-Ded Off-Peak $8.7250 78% $1.9195
Ethiopia Mobile Ded-Sw/Sw-Ded Peak $9.9360 78% $2.1859
Ethiopia Mobile Sw-Sw Peak $10.1350 78% $2.2297
Ethiopia Mobile Sw-Sw Off-Peak $8.9300 78% $1.9646
Faeroe Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.8100 78% $0.8382
Faeroe Islands Non-Mobile Ded-Sw/Sw-Ded Peak $4.3520 78% $0.9574
Faeroe Islands Non-Mobile Sw-Sw Off-Peak $ 4.0060 78% $0.8813
Faeroe Islands Non-Mobile Sw-Sw Peak $4.5430 78% $0.9995
Faeroe Islands Mobile Sw-Sw Off-Peak $4.6057 78% $1.0133
Faeroe Islands Mobile Sw-Sw Peak $5.2245 78% $1.1494
Faeroe Islands Mobile Ded-Sw Off-Peak $4.3815 78% $0.9639
Faeroe Islands Mobile Ded-Sw Peak $ 5.0060 78% $1.1013
Falkland Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $11.2200 78% $2.4684
Falkland Islands Non-Mobile Ded-Sw/Sw-Ded Peak $12.8230 78% $2.8211
Falkland Islands Non-Mobile Sw-Sw Off-Peak $11.4230 78% $2.5131
Falkland Islands Non-Mobile Sw-Sw Peak $13.0200 78% $2.8644
Micronesia,
Federated States of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 8.6480 78% $1.9026
Micronesia,
Federated States of Non-Mobile Ded-Sw/Sw-Ded Peak $9.8850 78% $2.1747
Micronesia,
Federated States of Non-Mobile Sw-Sw Off-Peak $ 8.8480 78% $1.9466
Micronesia,
Federated States of Non-Mobile Sw-Sw Peak $10.0860 78% $2.2189
Fiji Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.6630 78% $2.1259
Fiji Islands Non-Mobile Ded-Sw/Sw-Ded Peak $11.0480 78% $2.4306
Fiji Islands Non-Mobile Sw-Sw Off-Peak $9.8650 78% $2.1703
Fiji Islands Non-MObile Sw-Sw Peak $11.2520 78% $2.4754
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Fiji Islands Mobile Sw-Sw Off-Peak $12.7431 78% $2.8035
Fiji Islands Mobile Sw-Sw Peak $13.4124 78% $2.9507
Fiji Islands Mobile Ded-Sw Off-Peak $12.5718 78% $2.7658
Fiji Islands Mobile Ded-Sw Peak $13.2342 78% $2.9115
Finland Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.9010 78% $0.8582
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Finland Non-Mobile Ded-Sw/Sw-Ded Peak $ 4.4540 78% $0.9799
Finland Non-Mobile Sw-Sw Off-Peak $4.1020 78% $0.9024
Finland Non-Mobile Sw-Sw Peak $4.6560 78% $1.0243
Finland Mobile Ded-Sw/Sw-Ded Off-Peak $4.7030 78% $1.0347
Finland Mobile Ded-Sw/Sw-Ded Peak $5.2580 78% $1.1568
Finland Mobile Sw-Sw Peak $5.4620 78% $1.2016
Finland Mobile Sw-Sw Off-Peak $4.8970 78% $1.0773
France Non-Mobile Ded-Sw/Sw-Ded Off-Peak $2.9140 78% $0.6411
France Non-Mobile Ded-Sw/Sw-Ded Peak $3.3370 78% $0.7341
France Non-Mobile Sw-Sw Off-Peak $3.1150 78% $0.6853
France Non-Mobile Sw-Sw Peak $3.5350 78% $0.7777
France Mobile Ded-Sw/Sw-Ded Off-Peak $4.0260 78% $0.8857
France Mobile Ded-Sw/Sw-Ded Peak $ 4.4500 78% $0.9790
France Mobile Sw-Sw Peak $4.6470 78% $1.0223
France Mobile Sw-Sw Off-Peak $4.2250 78% $0.9295
French Antilles Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.3350 78% $0.9537
French Antilles Non-Mobile Ded-Sw/Sw-Ded Peak $4.9640 78% $1.0921
French Antilles Non-Mobile Sw-Sw Off-Peak $ 4.5400 78% $0.9988
French Antilles Non-Mobile Sw-Sw Peak $5.1610 78% $1.1354
French Antilles Mobile Ded-Sw/Sw-Ded Off-Peak $5.7120 78% $1.2566
French Antilles Mobile Ded-Sw/Sw-Ded Peak $6.3400 78% $1.3948
French Antilles Mobile Sw-Sw Peak $6.5410 78% $1.4390
French Antilles Mobile Sw-Sw Off-Peak $5.9140 78% $1.3011
French Guiana Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.5260 78% $1.4357
French Guiana Non-Mobile Ded-Sw/Sw-Ded Peak $7.4580 78% $1.6408
French Guiana Non-Mobile Sw-Sw Off-Peak $6.7230 78% $1.4791
French Guiana Non-Mobile Sw-Sw Peak $7.6570 78% $1.6845
French Guiana Mobile Ded-Sw/Sw-Ded Off-Peak $7.8970 78% $1.7373
French Guiana Mobile Ded-Sw/Sw-Ded Peak $8.8360 78% $1.9439
French Guiana Mobile Sw-Sw Peak $9.0330 78% $1.9873
French Guiana Mobile Sw-Sw Off-Peak $ 8.1000 78% $1.7820
French Polynesia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.1560 78% $2.0143
French Polynesia Non-Mobile Ded-Sw/Sw-Ded Peak $10.4610 78% $2.3014
French Polynesia Non-Mobile Sw-Sw Off-Peak $9.3580 78% $2.0588
French Polynesia Non-Mobile Sw-Sw Peak $10.6650 78% $2.3463
French Polynesia Mobile Ded-Sw/Sw-Ded Off-Peak $9.3950 78% $2.0669
French Polynesia Mobile Ded-Sw/Sw-Ded Peak $10.6990 78% $2.3538
French Polynesia Mobile Sw-Sw Peak $10.9040 78% $2.3989
French Polynesia Mobile Sw-Sw Off-Peak $9.5980 78% $2.1116
Gabon Republic Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.9790 78% $1.3154
Gabon Republic Non-Mobile Ded-Sw/Sw-Ded Peak $6.8290 78% $1.5024
Gabon Republic Non-Mabile Sw-Sw Off-Peak $6.1700 78% $1.3574
Gabon Republic Non-Mobile Sw-Sw Peak $ 7.0300 78% $1.5466
Gabon Republic Mobile Ded-Sw/Sw-Ded Off-Peak $6.2180 78% $1.3680
Gabon Republic Mobile Ded-Sw/Sw-Ded Peak $ 7.0660 78% $1.5545
Gabon Republic Mobile Sw-Sw Peak $7.2720 78% $1.5998
Gabon Republic Mobile Sw-Sw Off-Peak $6.4110 78% $1.4104
Gambia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.4840 78% $1.2065
Gambia Non-Mobile Ded-Sw/Sw-Ded Peak $6.2590 78% $1.3770
Gambia Non-Mobile Sw-Sw Off-Peak $5.6860 78% $1.2509
Gambia Non-Mobile Sw-Sw Peak $ 6.4640 78% $1.4221
Gambia Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.6400 78% $1.2408

Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Gambia Mobile Ded-Sw/Sw-Ded Peak $6.4140 78% $1.4111
Gambia Mobile Sw-Sw Peak $6.6210 78% $1.4566
Gambia Mobile Sw-Sw Off-Peak $5.8420 78% $1.2852
Georgia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6750 78% $1.9085
Georgia Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787
Georgia Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Georgia Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Georgia Mobile Ded-Sw/Sw-Ded Off-Peak $9.1670 78% $2.0167
Georgia Mobile Ded-Sw/Sw-Ded Peak $10.3990 78% $2.2878
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Georgia Mobile Sw-Sw Peak $10.6030 78% $2.3327
Georgia Mobile Sw-Sw Off-Peak $9.3700 78% $2.0614
Germany Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.1670 78% $0.6967
Germany Non-Mobile Ded-Sw/Sw-Ded Peak $3.6290 78% $0.7984
Germany Non-Mobile Sw-Sw Off-Peak $3.3760 78% $0.7427
Germany Non-Mobile Sw-Sw Peak $3.8250 78% $0.8415
Germany Mobile Ded-Sw/Sw-Ded Off-Peak $4.1000 78% $0.9020
Germany Mobile Ded-Sw/Sw-Oed Peak $4.5580 78% $1.0028
Germany Mobile Sw-Sw Peak $4.7570 78% $1.0465
Germany Mobile Sw-Sw Off-Peak $4.3050 78% $0.9471
Ghana Non-Mobile Ded-Sw/Sw-Oed Off-Peak $ 7.1400 78% $1.5708
Ghana Non-Mobile Ded-Sw/Sw-Ded Peak $8.1620 78% $1.7956
Ghana Non-Mobile Sw-Sw Off-Peak $7.3430 78% $1.6155
Ghana Non-Mobile Sw-Sw Peak $8.3570 78% $1.8385
Ghana Mobile Ded-Sw/Sw-Ded Off-Peak $7.3760 78% $1.6227
Ghana Mobile Ded-Sw/Sw-Ded Peak $8.3970 78% $1.8473
Ghana Mobile Sw-Sw Peak $8.5970 78% $1.8913
Ghana Mobile Sw-Sw Off-Peak $ 7.5800 78% $1.6676
Gibraltar Non-Mobile Ded-Sw/Sw-Oed Off-Peak $5.3900 78% $1.1858
Gibraltar Non-Mobile Ded-Sw/Sw-Ded Peak $6.1530 78% $1.3537
Gibraltar Non-Mobile Sw-Sw Off-Peak $5.5870 78% $1.2291
Gibraltar Non-Mobile Sw-Sw Peak $6.3610 78% $1.3994
Gibraltar Mobile Ded-Sw/Sw-Oed Off-Peak $ 6.0460 78% $1.3301
Gibraltar Mobile Ded-Sw/Sw-Oed Peak $6.8120 78% $1.4986
Gibraltar Mobile Sw-Sw Peak $7.0170 78% $1.5437
Gibraltar Mobile Sw-Sw Off-Peak $6.2460 78% $1.3741
Greece Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.2580 78% $1.1568
Greece Non-Mobile Ded-Sw/Sw-Oed Peak $ 6.0000 78% $1.3200
Greece Non-Mobile Sw-Sw Off-Peak $ 5.4460 78% $1.1981
Greece Non-Mobile Sw-Sw Peak $6.2060 78% $1.3653
Greece Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.4000 78% $1.4080
Greece Mobile Ded-Sw/Sw-Ded Peak $7.1480 78% $1.5726
Greece Mobile Sw-Sw Peak $ 7.3500 78% $1.6170
Greece Mobile Sw-Sw Off-Peak $6.5930 78% $1.4505
Greenland Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.9090 78% $1.3000
Greenland Non-Mobile Ded-Sw/Sw-Ded Peak $6.7500 78% $1.4850
Greenland Non-Mobile Sw-Sw Off-Peak $6.1020 78% $1.3424
Greenland Non-Mobile Sw-Sw Peak $6.9470 78% $1.5283
Greenland Mobile Ded-Sw/Sw-Ded Off-Peak $6.1440 78% $1.3517
Greenland Mobile Ded-Sw/Sw-Ded Peak $6.9880 78% $1.5374
Greenland Mobile Sw-Sw Peak $7.1860 78% $1.5809
Greenland Mobile Sw-Sw Off-Peak $6.3400 78% $1.3948
Grenada (Including
Carriacou) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 4.8880 78% $1.0754
Grenada (Including
Carriacou) Non-Mobile Ded-Sw/Sw-Ded Peak $ 5.5890 78% $1.2296
Grenada (Including
Carriacou) Non-Mobile Sw-Sw Off-Peak $ 5.0900 78% $1.1198
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Grenada (Including
Carriacou) Non-Mobile Sw-Sw Peak $5.7950 78% $1.2749
Grenada (Including
Carriacou) Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.5460 78% $1.2201
Grenada (Including
Carriacou) Mobile Ded-Sw/Sw-Ded Peak $6.2510 78% $1.3752
Grenada (Including
Carriacou) Mobile Sw-Sw Peak $6.4510 78% $1.4192
Grenada (Including
Carriacou) Mobile Sw-Sw Off-Peak $ 5.7490 78% $1.2648
Grenada (Including
Carriacou) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.1100 78% $1.1242
Guadeloupe Non-Mobile Ded-Sw/Sw-Ded Peak $5.8330 78% $1.2833
Guadeloupe Non-Mobile Sw-Sw Off-Peak $5.3120 78% $1.1686
Guadeloupe Non-Mobile Sw-Sw Peak $6.0350 78% $1.3277
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Guadeloupe Mobile Ded-Sw/Sw-Ded Off-Peak $6.4890 78% $1.4276

Guadeloupe Mobile Ded-Sw/Sw-Ded Peak $7.2060 78% $1.5853

Guadeloupe Mobile Sw-Sw Peak $7.4120 78% $1.6306

Guadeloupe Mobile Sw-Sw Off-Peak $ 6.6900 78% $1.4718

Guantanamo (U.S.

Naval Base) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.2610 78% $1.1574

Guantanamo (U.S.

Naval Base) Non-Mobile Ded-Sw/Sw-Ded Peak $ 6.0080 78% $1.3218

Guantanamo (U.S.

Naval Base) Non-Mobile Sw-Sw Off-Peak $ 5.4600 78% $1.2012

Guantanamo (U.S.

Naval Base) Non-Mobile Sw-Sw Peak $6.2110 78% $1.3664

Guatemala Non-Mobile Oed-Sw/Sw-Ded Off-Peak $5.8370 78% $1.2841

Guatemala Non-Mobile Ded-Sw/Sw-Ded Peak $6.6720 78% $1.4678

Guatemala Non-Mobile Sw-Sw Off-Peak $6.0380 78% $1.3284

Guatemala Non-Mobile Sw-Sw Peak $6.8750 78% $1.5125

Guatemala Mobile Ded-Sw/Sw-Ded Off-Peak $6.0750 78% $1.3365

Guatemala Mobile Ded-Sw/Sw-Ded Peak $6.9110 78% $1.5204

Guatemala Mobile Sw-Sw Peak $7.1140 78% $1.5651

Guatemala Mobile Sw-Sw Off-Peak $6.2750 78% $1.3805

Guinea-Bissau Non-Mobile Ded-Sw/Sw-Ded Off-Peak $13.8610 78% $3.0494

Guinea-Bissau Non-Mobile Ded-Sw/Sw-Ded Peak $15.8350 78% $3.4837

Guinea-Bissau Non-Mobile Sw-Sw Off-Peak $14.0680 78% $3.0950

Guinea-Bissau Non-Mabile Sw-Sw Peak $16.0400 78% $3.5288

Guinea, Peoples

Revolutionary

Republic Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.8750 78% $1.7325

Guinea, Peoples

Revolutionary

Republic Non-Mobile Ded-Sw/Sw-Ded Peak $9.0000 78% $1.9800

Guinea, Peoples

Revolutionary

Republic Non-Mobile Sw-Sw Off-Peak $8.0770 78% $1.7769

Guinea, Peoples

Revolutionary

Republic Non-Mobile Sw-Sw Peak $9.1980 78% $2.0236

Guinea, Peoples

Revolutionary

Republic Mobile Ded-Sw/Sw-Ded Off-Peak $8.1130 78% $1.7849

Guinea, Peoples

Revolutionary

Republic Mobile Ded-Sw/Sw-Ded Peak $9.2380 78% $2.0324
Mobile or Off Peak - Per Minute Net Price Per

Country Non-Mobile Type Peak List Discount Minute

Guinea, Peoples

Revolutionary

Republic Mobile Sw-Sw Peak $9.4320 78% $2.0750

Guinea, Peoples

Revolutionary

Republic Mobile Sw-Sw Off-Peak $8.3150 78% $1.8293

Guyana Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.8420 78% $1.5052

Guyana Non-Mobile Ded-Sw/Sw-Ded Peak $7.8180 78% $1.7200

Guyana Non-Mobile Sw-Sw Off-Peak $7.0420 78% $1.5492

Guyana Non-Mobile Sw-Sw Peak $8.0280 78% $1.7662

Haiti Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.9140 78% $1.3011

Haiti Non-Mobile Ded-Sw/Sw-Ded Peak $6.7630 78% $1.4879

Haiti Non-Mobile Sw-Sw Off-Peak $6.1170 78% $1.3457

Haiti Non-Mobile Sw-Sw Peak $6.9610 78% $1.5314

Haiti Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.6890 78% $1.4716

Haiti Mobile Ded-Sw/Sw-Ded Peak $7.5310 78% $1.6568

Haiti Mobile Sw-Sw Peak $7.7280 78% $1.7002

Haiti Mobile Sw-Sw Off-Peak $6.8820 78% $1.5140

Honduras Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.9110 78% $1.3004

Honduras Non-Mobile Ded-Sw/Sw-Ded Peak $6.7550 78% $1.4861

Honduras Non-Mobile Sw-Sw Off-Peak $6.1120 78% $1.3446

Honduras Non-Mobile Sw-Sw Peak $6.9530 78% $1.5297

Honduras Mobile Ded-Sw/Sw-Ded Off-Peak $6.1520 78% $1.3534
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Honduras Mobile Ded-Sw/Sw-Ded Peak $6.9950 78% $1.5389
Honduras Mobile Sw-Sw Peak $7.1910 78% $1.5820
Honduras Mobile Sw-Sw Off-Peak $ 6.3460 78% $1.3961
Hong Kong Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.8370 78% $1.2841
Hong Kong Non-Mobile Ded-Sw/Sw-Ded Peak $6.6720 78% $1.4678
Hong Kong Non-Mobile Sw-Sw Off-Peak $6.0380 78% $1.3284
Hong Kong Non-Mobile Sw-Sw Peak $6.8750 78% $1.5125
Hong Kong Mobile Ded-Sw/Sw-Ded Off-Peak $6.0750 78% $1.3365
Hong Kong Mobile Ded-Sw/Sw-Ded Peak $6.9110 78% $1.5204
Hong Kong Mobile Sw-Sw Peak $7.1140 78% $1.5651
Hong Kong Mobile Sw-Sw Off-Peak $6.2750 78% $1.3805
Hungary Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.1100 78% $1.1242
Hungary Non-Mobile Ded-Sw/Sw-Ded Peak $5.8330 78% $1.2833
Hungary Non-Mobile Sw-Sw Off-Peak $5.3120 78% $1.1686
Hungary Non-Mobile Sw-Sw Peak $6.0350 78% $1.3277
Hungary Mobile Ded-Sw/Sw-Ded Off-Peak $6.0760 78% $1.3367
Hungary Mobile Ded-Sw/Sw-Ded Peak $6.7960 78% $1.4951
Hungary Mobile Sw-Sw Peak $6.9970 78% $1.5393
Hungary Mobile Sw-Sw Off-Peak $6.2760 78% $1.3807
Iceland Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.0000 78% $1.1000
Iceland Non-Mobile Ded-Sw/Sw-Ded Peak $5.7150 78% $1.2573
Iceland Non-Mobile Sw-Sw Off-Peak $5.2040 78% $1.1449
Iceland Non-Mobile Sw-Sw Peak $5.9190 78% $1.3022
Iceland Mobile Ded-Sw/Sw-Ded Off-Peak $5.6920 78% $1.2522
Iceland Mobile Ded-Sw/Sw-Ded Peak $6.4110 78% $1.4104
Iceland Mobile Sw-Sw Peak $6.6130 78% $1.4549
Iceland Mobile Sw-Sw Off-Peak $5.8990 78% $1.2978
India Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.7860 78% $1.7129
India Non-Mobile Ded-Sw/Sw-Ded Peak $ 8.8980 78% $1.9576
India Non-Mobile Sw-Sw Off-Peak $ 7.9900 78% $1.7578
India Non-Mobile Sw-Sw Peak $9.1060 78% $2.0033
India Mobile Ded-Sw/Sw-Ded Off-Peak $8.0280 78% $1.7662
India Mobile Ded-Sw/Sw-Ded Peak $9.1360 78% $2.0099
India Mobile Sw-Sw Peak $9.3440 78% $2.0557

Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
India Mobile Sw-Sw Off-Peak $8.2300 78% $1.8106
Indonesia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.8150 78% $1.7193
Indonesia Non-Mobile Ded-Sw/Sw-Ded Peak $8.9330 78% $1.9653
Indonesia Non-Mobile Sw-Sw Off-Peak $8.0180 78% $1.7640
Indonesia Non-Mobile Sw-Sw Peak $9.1340 78% $2.0095
Indonesia Mobile Ded-Sw/Sw-Ded Off-Peak $8.2300 78% $1.8106
Indonesia Mobile Ded-Sw/Sw-Ded Peak $9.3480 78% $2.0566
Indonesia Mobile Sw-Sw Peak $9.5440 78% $2.0997
Indonesia Mobile Sw-Sw Off-Peak $8.4280 78% $1.8542
Iran Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.5560 78% $1.6623
Iran Non-Mobile Ded-Sw/Sw-Ded Peak $ 8.6300 78% $1.8986
Iran Non-Mobile Sw-Sw Off-Peak $7.7600 78% $1.7072
Iran Non-Mobile Sw-Sw Peak $ 8.8360 78% $1.9439
Iran Mobile Ded-Sw/Sw-Ded Off-Peak $7.7930 78% $1.7145
Iran Mobile Ded-Sw/Sw-Ded Peak $ 8.8700 78% $1.9514
Iran Mobile Sw-Sw Peak $9.0730 78% $1.9961
Iran Mobile Sw-Sw Off-Peak $7.9920 78% $1.7582
Iraq Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.5960 78% $2.1111
Iraq Non-Mobile Ded-Sw/Sw-Ded Peak $10.9660 78% $2.4125
Iraq Non-Mobile Sw-Sw Off-Peak $9.8010 78% $2.1562
Iraq Non-Mobile Sw-Sw Peak $11.1580 78% $2.4548
Iraq Mobile Ded-Sw/Sw-Ded Off-Peak $10.5300 78% $2.3166
Iraq Mobile Ded-Sw/Sw-Ded Peak $11.9010 78% $2.6182
Iraq Mobile Sw-Sw Peak $12.0940 78% $2.6607
Iraq Mobile Sw-Sw Off-Peak $10.7360 78% $2.3619
Ireland Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.4640 78% $0.7621
Ireland Non-Mobile Oed-Sw/Sw-Oed Peak $3.9540 78% $0.8699
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Ireland Non-Mobile Sw-Sw Off-Peak $3.6590 78% $0.8050
Ireland Non-Mobile Sw-Sw Peak $4.1530 78% $0.9137
Ireland Mobile Oed-Sw/Sw-Oed Off-Peak $4.2930 78% $0.9445
Ireland Mobile Oed-Sw/Sw-Oed Peak $4.7850 78% $1.0527
Ireland Mobile Sw-Sw Peak $4.9870 78% $1.0971
Ireland Mobile Sw-Sw Off-Peak $4.4920 78% $0.9882
Israel Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.1120 78% $1.3446
Israel Non-Mobile Oed-Sw/Sw-Oed Peak $ 6.9860 78% $1.5369
Israel Non-Mobile Sw-Sw Off-Peak $6.3180 78% $1.3900
Israel Non-Mobile Sw-Sw Peak $7.1890 78% $1.5816
Israel Mobile Oed-Sw/Sw-Oed Off-Peak $6.3460 78% $1.3961
Israel Mobile Oed-Sw/Sw-Oed Peak $7.2280 78% $1.5902
Israel Mobile Sw-Sw Peak $7.4250 78% $1.6335
Israel Mobile Sw-Sw Off-Peak $6.5520 78% $1.4414
Italy Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.2900 78% $0.9438
Italy Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.2900 78% $0.9438
Italy Non-Mobile Oed-Sw/Sw-Oed Peak $4.9050 78% $1.0791
Italy Non-Mobile Oed-Sw/Sw-Oed Peak $ 4.9050 78% $1.0791
Italy Non-Mobile Sw-Sw Off-Peak $ 4.4950 78% $0.9889
Italy Non-Mobile Sw-Sw Off-Peak $ 4.4950 78% $0.9889
Italy Non-Mobile Sw-Sw Peak $5.1090 78% $1.1240
Italy Non-Mobile Sw-Sw Peak $5.1090 78% $1.1240
Italy Mobile Oed-Sw/Sw-Oed Off-Peak $5.2450 78% $1.1539
Italy Mobile Oed-Sw/Sw-Oed Peak $5.8570 78% $1.2885
Italy Mobile Sw-Sw Peak $6.0610 78% $1.3334
Italy Mobile Sw-Sw Off-Peak $ 5.4460 78% $1.1981
Ivory Coast,
Republic Of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $8.3970 78% $1.8473
Ivory Coast,
Republic Of Non-Mobile Oed-Sw/Sw-Oed Peak $9.5960 78% $2.1111
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Ivory Coast,
Republic Of Non-Mobile Sw-Sw Off-Peak $ 8.6030 78% $1.8927
Ivory Coast,
Republic Of Non-Mobile Sw-Sw Peak $9.8010 78% $2.1562
Ivory Coast,
Republic Of Mobile Oed-Sw/Sw-Oed Off-Peak $ 8.6390 78% $1.9006
Ivory Coast,
Republic Of Mobile Oed-Sw/Sw-Oed Peak $9.8360 78% $2.1639
Ivory Coast,
Republic Of Mobile Sw-Sw Peak $10.0390 78% $2.2086
Ivory Coast,
Republic Of Mobile Sw-Sw Off-Peak $ 8.8400 78% $1.9448
Jamaica Non-Mobile Oed-Sw/Sw-Oed Off-Peak $5.0950 78% $1.1209
Jamaica Non-Mobile Ded-Sw/Sw-Ded Peak $5.8200 78% $1.2804
Jamaica Non-Mobile Sw-Sw Off-Peak $5.2950 78% $1.1649
Jamaica Non-Mobile Sw-Sw Peak $6.0200 78% $1.3244
Jamaica Mobile Ded-Sw/Sw-Ded Off-Peak $5.5420 78% $1.2192
Jamaica Mobile Ded-Sw/Sw-Ded Peak $6.2660 78% $1.3785
Jamaica Mobile Sw-Sw Peak $ 6.4680 78% $1.4230
Jamaica Mobile Sw-Sw Off-Peak $5.7470 78% $1.2643
Japan Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.2200 78% $0.9284
Japan Non-Mobile Ded-Sw/Sw-Ded Peak $4.8230 78% $1.0611
Japan Non-Mobile Sw-Sw Off-Peak $4.4140 78% $0.9711
Japan Non-Mobile Sw-Sw Peak $5.0160 78% $1.1035
Japan Mobile Ded-Sw/Sw-Ded Off-Peak $4.9870 78% $1.0971
Japan Mobile Ded-Sw/Sw-Ded Peak $5.5890 78% $1.2296
Japan Mobile Sw-Sw Peak $5.7900 78% $1.2738
Japan Mobile Sw-Sw Off-Peak $5.1840 78% $1.1405
Jordan Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.1290 78% $1.3484
Jordan Non-Mobile Ded-Sw/Sw-Ded Peak $6.9970 78% $1.5393
Jordan Non-Mobile Sw-Sw Off-Peak $6.3280 78% $1.3922
Jordan Non-Mobile Sw-Sw Peak $7.2020 78% $1.5844
Jordan Mobile Ded-Sw/Sw-Ded Off-Peak $6.4890 78% $1.4276
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Jordan Mobile Ded-Sw/Sw-Ded Peak $7.3520 78% $1.6174
Jordan Mobile Sw-Sw Peak $7.5630 78% $1.6639
Jordan Mobile Sw-Sw Off-Peak $ 6.6890 78% $1.4716
Kazakhstan Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6750 78% $1.9085
Kazakhstan Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787
Kazakhstan Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Kazakhstan Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Kazakhstan Mobile Ded-Sw/Sw-Ded Off-Peak $8.9150 78% $1.9613
Kazakhstan Mobile Ded-Sw/Sw-Ded Peak $10.1450 78% $2.2319
Kazakhstan Mobile Sw-Sw Peak $10.3500 78% $2.2770
Kazakhstan Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
Kenya, Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.0800 78% $1.5576
Kenya, Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $8.0930 78% $1.7805
Kenya, Republic of Non-Mobile Sw-Sw Off-Peak $7.2850 78% $1.6027
Kenya, Republic of Non-Mobile Sw-Sw Peak $8.3020 78% $1.8264
Kenya, Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $7.3210 78% $1.6106
Kenya, Republic of Mobile Ded-SwfSw-Ded Peak $8.3350 78% $1.8337
Kenya, Republic of Mobile Sw-Sw Peak $8.5390 78% $1.8786
Kenya, Republic of Mobile Sw-Sw Off-Peak $7.5240 78% $1.6553
Kiribati Non-Mobile Ded-SwfSw-Ded Off-Peak $15.2680 78% $3.3590
Kiribati Non-Mobile Ded-SwfSw-Ded Peak $17.4510 78% $3.8392
Kiribati Non-Mobile Sw-Sw Off-Peak $15.4700 78% $3.4034
Kiribati Non-Mobile Sw-Sw Peak $17.6530 78% $3.8837
Korea, North Non-Mobile Ded-SwfSw-Ded Off-Peak $17.5280 78% $3.8562

Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Korea, North Non-Mobile Ded-SwfSw-Ded Peak $20.0330 78% $4.4073
Korea, North Non-Mobile Sw-Sw Off-Peak $17.7340 78% $3.9015
Korea, North Non-Mobile Sw-Sw Peak $20.2370 78% $4.4521
Korea. South Non-Mobile Ded-SwfSw-Ded Off-Peak $6.0420 78% $1.3292
Korea. South Non-Mobile Ded-SwfSw-Ded Peak $ 6.9040 78% $1.5189
Korea. South Non-Mobile Sw-Sw Off-Peak $6.2390 78% $1.3726
Korea. South Non-Mobile Sw-Sw Peak $7.1050 78% $1.5631
Korea. South Mobile Ded-SwfSw-Ded Off-Peak $6.2810 78% $1.3818
Korea. South Mobile Ded-Sw/Sw-Ded Peak $7.1460 78% $1.5721
Korea. South Mobile Sw-Sw Peak $7.3460 78% $1.6161
Korea. South Mobile Sw-Sw Off-Peak $6.4810 78% $1.4258
Kuwait Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.7340 78% $1.2615
Kuwait Non-Mobile Ded-SwfSw-Ded Peak $6.5620 78% $1.4436
Kuwait Non-Mobile Sw-Sw Off-Peak $5.9380 78% $1.3064
Kuwait Non-Mobile Sw-Sw Peak $6.7650 78% $1.4883
Kuwait Mobile Ded-Sw/Sw-Ded Off-Peak $5.9730 78% $1.3141
Kuwait Mobile Ded-Sw/Sw-Ded Peak $6.7980 78% $1.4956
Kuwait Mobile Sw-Sw Peak $ 7.0050 78% $1.5411
Kuwait Mobile Sw-Sw Off-Peak $6.1780 78% $1.3592
Kyrgyzstan Non-Mobile Ded-SwfSw-Ded Off-Peak $8.6750 78% $1.9085
Kyrgyzstan Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787
Kyrgyzstan Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Kyrgyzstan Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Kyrgyzstan Mobile Ded-Sw/Sw-Ded Off-Peak $8.9150 78% $1.9613
Kyrgyzstan Mobile Ded-SwfSw-Ded Peak $10.1450 78% $2.2319
Kyrgyzstan Mobile Sw-Sw Peak $10.3500 78% $2.2770
Kyrgyzstan Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
Laos Non-Mobile Ded-Sw/Sw-Ded Off-Peak $17.9780 78% $3.9552
Laos Non-Mobile Ded-Sw/Sw-Ded Peak $20.5450 78% $4.5199
Laos Non-Mobile Sw-Sw Off-Peak $18.1830 78% $4.0003
Laos Non-Mobile Sw-Sw Peak $20.7530 78% $4.5657
Laos Mobile Ded-Sw/Sw-Ded Off-Peak $18.2190 78% $4.0082
Laos Mobile Ded-Sw/Sw-Ded Peak $20.7790 78% $4.5714
Laos Mobile Sw-Sw Peak $20.9890 78% $4.6176
Laos Mobile Sw-Sw Off-Peak $18.4230 78% $4.0531
Latvia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 8.6750 78% $1.9085
Latvia Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787
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Latvia Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Latvia Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Latvia Mobile Ded-Sw/Sw-Ded Off-Peak $9.2620 78% $2.0376
Latvia Mobile Ded-Sw/Sw-Ded Peak $10.4930 78% $2.3085
Latvia Mobile Sw-Sw Peak $10.6940 78% $2.3527
Latvia Mobile Sw-Sw Off-Peak $9.4630 78% $2.0819
Lebanon Non-Mabile Ded-Sw/Sw-Ded Off-Peak $10.3210 78% $2.2706
Lebanon Non-Mobile Ded-Sw/Sw-Ded Peak $11.7900 78% $2.5938
Lebanon Non-Mobile Sw-Sw Off-Peak $10.5250 78% $2.3155
Lebanon Non-Mobile Sw-Sw Peak $11.9920 78% $2.6382
Lebanon Mobile Ded-Sw/Sw-Ded Off-Peak $10.7640 78% $2.3681
Lebanon Mobile Ded-Sw/Sw-Ded Peak $12.2290 78% $2.6904
Lebanon Mobile Sw-Sw Peak $12.4300 78% $2.7346
Lebanon Mobile Sw-Sw Off-Peak $10.9660 78% $2.4125
Lesotho Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.4330 78% $1.4153
Lesotho Non-Mobile Ded-Sw/Sw-Ded Peak $7.3460 78% $1.6161
Lesotho Non-Mobile Sw-Sw Off-Peak $6.6320 78% $1.4590
Lesotho Non-Mobile Sw-Sw Peak $7.5520 78% $1.6614
Lesotho Mobile Ded-Sw/Sw-Ded Off-Peak $6.6720 78% $1.4678
Lesotho Mobile Ded-Sw/Sw-Ded Peak $7.5830 78% $1.6683
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Lesotho Mobile Sw-Sw Peak $7.7880 78% $1.7134
Lesotho Mobile Sw-Sw Off-Peak $6.8740 78% $1.5123
Liberia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.6680 78% $1.4670
Liberia Non-Mobile Ded-Sw/Sw-Ded Peak $7.6240 78% $1.6773
Liberia Non-Mobile Sw-Sw Off-Peak $6.8700 78% $1.5114
Liberia Non-Mobile Sw-Sw Peak $7.8180 78% $1.7200
Liberia Mobile Ded-Sw/Sw-Ded Off-Peak $6.9080 78% $1.5198
Liberia Mobile Oed-Sw/Sw-Oed Peak $ 7.8580 78% $1.7288
Liberia Mobile Sw-Sw Peak $8.0570 78% $1.7725
Liberia Mobile Sw-Sw Off-Peak $7.1050 78% $1.5631
Libyan Arab Peoples
Socialist Jamabhiriya Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 7.6980 78% $1.6936
Libyan Arab Peoples
Socialist Jamahiriya Non-Mobile Oed-Sw/Sw-Oed Peak $ 8.8000 78% $1.9360
Libyan Arab Peoples
Socialist Jamahiriya Non-Mobile Sw-Sw Off-Peak $ 7.8960 78% $1.7371
Libyan Arab Peoples
Socialist Jamahiriya Non-Mobile Sw-Sw Peak $9.0000 78% $1.9800
Libyan Arab Peoples
Socialist Jamabhiriya Mobile Oed-Sw/Sw-Oed Off-Peak $7.9380 78% $1.7464
Libyan Arab Peoples
Socialist Jamahiriya Mobile Oed-Sw/Sw-Oed Peak $9.0400 78% $1.9888
Libyan Arab Peoples
Socialist Jamahiriya Mobile Sw-Sw Peak $9.2380 78% $2.0324
Libyan Arab Peoples
Socialist Jamabhiriya Mobile Sw-Sw Off-Peak $8.1370 78% $1.7901
Liechtenstein Non-Mobile Oed-Sw/Sw-Oed Off-Peak $3.6490 78% $0.8028
Liechtenstein Non-Mobile Oed-Sw/Sw-Oed Peak $4.1670 78% $0.9167
Liechtenstein Non-Mobile Sw-Sw Off-Peak $3.8460 78% $0.8461
Liechtenstein Non-Mobile Sw-Sw Peak $4.3680 78% $0.9610
Liechtenstein Mobile Oed-Sw/Sw-Oed Off-Peak $5.0160 78% $1.1035
Liechtenstein Mobile Oed-Sw/Sw-Oed Peak $5.5380 78% $1.2184
Liechtenstein Mobile Sw-Sw Peak $5.7380 78% $1.2624
Liechtenstein Mobile Sw-Sw Off-Peak $5.2170 78% $1.1477
Lithuania Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 8.6750 78% $1.9085
Lithuania Non-Mobile Oed-Sw/Sw-Oed Peak $9.9030 78% $2.1787
Lithuania Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Lithuania Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Lithuania Mobile Oed-Sw/Sw-Oed Off-Peak $8.9150 78% $1.9613
Lithuania Mobile Oed-Sw/Sw-Oed Peak $10.1450 78% $2.2319
Lithuania Mobile Sw-Sw Peak $10.3500 78% $2.2770
Lithuania Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
Luxembourg Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1670 78% $0.9167
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Luxembourg Non-Mobile Oed-Sw/Sw-Oed Peak $4.7580 78% $1.0468
Luxembourg Non-Mobile Sw-Sw Off-Peak $4.3680 78% $0.9610
Luxembourg Non-Mobile Sw-Sw Peak $4.9640 78% $1.0921
Luxembourg Mobile Ded-Sw/Sw-Ded Off-Peak $5.1540 78% $1.1339
Luxembourg Mobile Ded-Sw/Sw-Ded Peak $5.7490 78% $1.2648
Luxembourg Mobile Sw-Sw Peak $5.9510 78% $1.3092
Luxembourg Mobile Sw-Sw Off-Peak $5.3530 78% $1.1777
Macao Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.3570 78% $1.8385
Macao Non-Mobile Ded-Sw/Sw-Ded Peak $9.5580 78% $2.1028
Macao Non-Mobile Sw-Sw Off-Peak $ 8.5650 78% $1.8843
Macao Non-Mobile Sw-Sw Peak $9.7600 78% $2.1472
Macao Mobile Ded-Sw/Sw-Ded Off-Peak $8.5970 78% $1.8913
Macao Mobile Ded-Sw/Sw-Ded Peak $9.7960 78% $2.1551
Macao Mobile Sw-Sw Peak $10.0000 78% $2.2000
Macao Mobile Sw-Sw Off-Peak $ 8.8060 78% $1.9373

Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Macedonia ,Former 78% S -
Yugoslavia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.0760 78% $1.3367
Macedonia ,Former 78% S -
Yugoslavia Non-Mobile Ded-Sw/Sw-Ded Peak $6.9480 78% $1.5286
Macedonia ,Former 78% S -
Yugoslavia Non-Mobile Sw-Sw Off-Peak $6.2840 78% $1.3825
Macedonia .Former 78% S -
Yugoslavia Non-Mobile Sw-Sw Peak $7.1490 78% $1.5728
Macedonia ,Former 78% S -
Yugoslavia Mobile Ded-Sw/Sw-Ded Off-Peak $6.4740 78% $1.4243
Macedonia ,Former 78% S -
Yugoslavia Mobile Ded-Sw/Sw-Ded Peak $7.3470 78% $1.6163
Macedonia ,Former 78% S -
Yugoslavia Mobile Sw-Sw Peak $7.5510 78% $1.6612
Macedonia ,Former 78% S -
Yugoslavia Mobile Sw-Sw Off-Peak $6.6820 78% $1.4700
Madagascar,
Democratic
Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $16.5740 78% $3.6463
Madagascar,
Democratic
Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $18.9440 78% $4.1677
Madagascar,
Democratic
Republic of Non-Mabile Sw-Sw Off-Peak $16.7740 78% $3.6903
Madagascar,
Democratic
Republic of Non-Mobile Sw-Sw Peak $19.1420 78% $4.2112
Madagascar,
Democratic
Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $16.8110 78% $3.6984
Madagascar,
Democratic
Republic of Mobile Ded-Sw/Sw-Ded Peak $19.1820 78% $4.2200
Madagascar,
Democratic
Republic of Mobile Sw-Sw Peak $19.3810 78% $4.2638
Madagascar,
Democratic
Republic of Mobile Sw-Sw Off-Peak $17.0120 78% $3.7426
Malawi Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.2110 78% $1.3664
Malawi Non-Mobile Ded-Sw/Sw-Ded Peak $7.0910 78% $1.5600
Malawi Non-Mobile Sw-Sw Off-Peak $6.4110 78% $1.4104
Malawi Non-Mobile Sw-Sw Peak $7.2900 78% $1.6038
Malawi Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.4490 78% $1.4188
Malawi Mobile Ded-Sw/Sw-Ded Peak $7.3310 78% $1.6128
Malawi Mobile Sw-Sw Peak $7.5280 78% $1.6562
Malawi Mobile Sw-Sw Off-Peak $ 6.6500 78% $1.4630
Malaysia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.9910 78% $1.3180
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Malaysia Non-Mobile Ded-Sw/Sw-Ded Peak $6.8430 78% $1.5055

Malaysia Non-Mobile Sw-Sw Off-Peak $6.1930 78% $1.3625

Malaysia Non-Mobile Sw-Sw Peak $7.0480 78% $1.5506

Malaysia Mobile Ded-Sw/Sw-Ded Off-Peak $6.2250 78% $1.3695

Malaysia Mobile Ded-Sw/Sw-Ded Peak $7.0850 78% $1.5587

Malaysia Mobile Sw-Sw Peak $7.2820 78% $1.6020

Malaysia Mobile Sw-Sw Off-Peak $6.4310 78% $1.4148

Maldives. Republic

of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $13.0260 78% $2.8657
Mobile or Off Peak - Per Minute Net Price Per

Country Non-Mobile Type Peak List Discount Minute

Maldives. Republic

of Non-Mobile Ded-Sw/Sw-Ded Peak $14.8910 78% $3.2760

Maldives. Republic

of Non-Mobile Sw-Sw Off-Peak $13.2330 78% $2.9113

Maldives. Republic

of Non-Mobile Sw-Sw Peak $15.0870 78% $3.3191

Mali.Republic of Non-MObile Ded-Sw/Sw-Ded Off-Peak $9.0330 78% $1.9873

Mali.Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $10.3210 78% $2.2706

Mali.Republic of Non-Mobile Sw-Sw Off-Peak $9.2380 78% $2.0324

Mali.Republic of Non-Mobile Sw-Sw Peak $10.5250 78% $2.3155

Mali.Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $9.2720 78% $2.0398

Mali.Republic of Mobile Ded-Sw/Sw-Ded Peak $10.5550 78% $2.3221

Mali.Republic of Mobile Sw-Sw Peak $10.7640 78% $2.3681

Mali.Republic of Mobile Sw-Sw Off-Peak $9.4750 78% $2.0845

Malta, Republic of Non-MObile Ded-Sw/Sw-Ded Off-Peak $6.2920 78% $1.3842

Mexico Schedule 1

(Mileage Band 1-

10) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $0.3230 78% $0.0711

Mexico Schedule 1

(Mileage Band 1-

10) Non-Mobile Ded-Sw/Sw-Ded Peak $0.3990 78% $0.0878

Mexico Schedule 1

(Mileage Band 1-

10) Non-Mobile Sw-Sw Off-Peak $0.5250 78% $0.1155

Mexico Schedule 1

(Mileage Band 1-

10) Non-Mobile Sw-Sw Peak $ 0.6050 78% $0.1331

Mexico Schedule 1

(Mileage Band 1-

10) Mobile Ded-Sw/Sw-Ded Off-Peak $0.0010 78% $0.0002

Mexico Schedule 1

(Mileage Band 1-

10) Mobile Ded-Sw/Sw-Ded Off-Peak $0.3990 78% $0.0878

Mexico Schedule 1

(Mileage Band 1-

10) Mobile Sw-Sw Peak $0.5250 78% $0.1155

Mexico Schedule 1

(Mileage Band 1-

10) Mobile Sw-Sw Off-Peak $0.5250 78% $0.1155

Mexico Schedule 1

(Mileage Band 11-

22) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $0.4240 78% $0.0933

Mexico Schedule 1

(Mileage Band 11-

22) Non-Mobile Ded-Sw/Sw-Ded Peak $0.5270 78% $0.1159

Mexico Schedule 1

(Mileage Band 11-

22) Non-Mobile Sw-Sw Off-Peak $0.6180 78% $0.1360

Mexico Schedule 1

(Mileage Band 11-

22) Non-Mobile Sw-Sw Peak $0.7240 78% $0.1593

Mexico Schedule 1

(Mileage Band 11-

22) Mobile Ded-Sw/Sw-Ded Off-Peak $0.0010 78% $0.0002

Mexico Schedule 1

(Mileage Band 11-

22) Mobile Ded-Sw/Sw-Ded Peak $0.5270 78% $0.1159
Mobile or Off Peak - Per Minute Net Price Per
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Country

Non-Mobile

Type

Peak

List

Discount

Minute

Mexico Schedule 1
(Mileage Band 11-
22)

Mobile

Sw-Sw

Peak

$0.6180

78%

$0.1360

Mexico Schedule 1
(Mileage Band 11-
22)

Mobile

Sw-Sw

Off-Peak

$0.6180

78%

$0.1360

Mexico Schedule 1
(Mileage Band 23-
55)

Non-Mobile

Ded-Sw/Sw-Ded

Off-Peak

$0.5900

78%

$0.1298

Mexico Schedule 1
(Mileage Band 23-
55)

Non-Mobile

Ded-Sw/Sw-Ded

Peak

$0.7370

78%

$0.1621

Mexico Schedule 1
(Mileage Band 23-
55)

Non-Mobile

Sw-Sw

Off-Peak

$0.7890

78%

$0.1736

Mexico Schedule 1
(Mileage Band 23-
55)

Non-Mobile

Sw-Sw

Peak

$0.9350

78%

$0.2057

Mexico Schedule 1
(Mileage Band 23-
55)

Mobile

Ded-Sw/Sw-Ded

Off-Peak

$0.0010

78%

$0.0002

Mexico Schedule 1
(Mileage Band 23-
55)

Mobile

Ded-Sw/Sw-Ded

Peak

$0.7370

78%

$0.1621

Mexico Schedule 1
(Mileage Band 23-
55)

Mobile

Sw-Sw

Peak

$0.7890

78%

$0.1736

Mexico Schedule 1
(Mileage Band 23-
55)

Mobile

Sw-Sw

Off-Peak

$0.7890

78%

$0.1736

Mexico Schedule 1
(Mileage Band 56-
124)

Non-Mobile

Ded-Sw/Sw-Ded

Off-Peak

$ 0.6960

78%

$0.1531

Mexico Schedule 1
(Mileage Band 56-
124)

Non-Mobile

Ded-Sw/Sw-Ded

Peak

$0.8750

78%

$0.1925

Mexico Schedule 1
(Mileage Band 56-
124)

Non-Mobile

Sw-Sw

Off-Peak

$0.8980

78%

$0.1976

Mexico Schedule 1
(Mileage Band 56-
124)

Non-Mobile

Sw-Sw

Peak

$1.0720

78%

$0.2358

Mexico Schedule 1
(Mileage Band 56-
124)

Mobile

Ded-Sw/Sw-Ded

Off-Peak

$0.0010

78%

$0.0002

Mexico Schedule 1
(Mileage Band 56-
124)

Mobile

Ded-Sw/Sw-Ded

Peak

$0.8750

78%

$0.1925

Mexico Schedule 1
(Mileage Band 56-
124)

Mobile

Sw-Sw

Peak

$0.8980

78%

$0.1976

Mexico Schedule 1
(Mileage Band 56-
124)

Mobile

Sw-Sw

Off-Peak

$0.8980

78%

$0.1976

Mexico Schedule 1
(Mileage Band 125-
292)

Non-Mobile

Ded-Sw/Sw-Ded

Off-Peak

$0.8750

78%

$0.1925

Country

Mobile or
Non-Mobile

Type

Off Peak -
Peak

Per Minute
List

Discount

Net Price Per

Minute

Mexico Schedule 1
(Mileage Band 125-
292)

Non-Mobile

Ded-Sw/Sw-Ded

Peak

$1.0970

78%

$0.2413

Mexico Schedule 1
(Mileage Band 125-
292)

Non-Mobile

Sw-Sw

Off-Peak

$1.0720

78%

$0.2358

Mexico Schedule 1
(Mileage Band 125-
292)

Non-Mobile

Sw-Sw

Peak

$1.2870

78%

$0.2831

Mexico Schedule 1
(Mileage Band 125-
292)

Mobile

Ded-Sw/Sw-Ded

Off-Peak

$0.0010

78%

$0.0002
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Mexico Schedule 1
(Mileage Band 125-
292)

Mobile

Ded-Sw/Sw-Ded

Peak

$1.0970

78%

$0.2413

Mexico Schedule 1
(Mileage Band 125-
292)

Mobile

Sw-Sw

Peak

$1.0720

78%

$0.2358

Mexico Schedule 1
(Mileage Band 125-
292)

Mobile

Sw-Sw

Off-Peak

$1.0720

78%

$0.2358

Mexico Schedule 1
(Mileage Band 293-
430)

Non-MObile

Oed-Sw/Sw-Oed

Off-Peak

$1.0040

78%

$0.2209

Mexico Schedule 1
(Mileage Band 293-
430)

Non-Mobile

Oed-Sw/Sw-Oed

Peak

$1.2590

78%

$0.2770

Mexico Schedule 1
(Mileage Band 293-
430)

Non-Mobile

Sw-Sw

Off-Peak

$1.1990

78%

$0.2638

Mexico Schedule 1
(Mileage Band 293-
430)

Non-Mobile

Sw-Sw

Peak

$1.4520

78%

$0.3194

Mexico Schedule 1
(Mileage Band 293-
430)

Mobile

Oed-Sw/Sw-Oed

Off-Peak

$0.0010

78%

$0.0002

Mexico Schedule 1
(Mileage Band 293-
430)

Mobile

Oed-Sw/Sw-Oed

Peak

$1.2590

78%

$0.2770

Mexico Schedule 1
(Mileage Band 293-
430)

Mobile

Sw-Sw

Peak

$1.1990

78%

$0.2638

Mexico Schedule 1
(Mileage Band 293-
430)

Mobile

Sw-Sw

Off-Peak

$1.1990

78%

$0.2638

Mexico Schedule 1
(Mileage Band 431-
925)

Non-Mobile

Oed-Sw/Sw-Oed

Off-Peak

$1.0970

78%

$0.2413

Mexico Schedule 1
(Mileage Band 431-
925)

Non-Mobile

Oed-Sw/Sw-Oed

Peak

$1.3680

78%

$0.3010

Mexico Schedule 1
(Mileage Band 431-
925)

Non-Mobile

Sw-Sw

Off-Peak

$1.2870

78%

$0.2831

Mexico Schedule 1
(Mileage Band 431-
925)

Non-Mobile

Sw-Sw

Peak

$ 1.5650

78%

$0.3443

Country

Mobile or
Non-Mobile

Type

Off Peak -
Peak

Per Minute
List

Discount

Net Price Per
Minute

Mexico Schedule 1
(Mileage Band 431-
925)

Mobile

Oed-Sw/Sw-Oed

Off-Peak

$0.0010

78%

$0.0002

Mexico Schedule 1
(Mileage Band 431-
925)

Mobile

Oed-Sw/Sw-Oed

Peak

$1.3680

78%

$0.3010

Mexico Schedule 1
(Mileage Band 431-
925)

Mobile

Sw-Sw

Peak

$1.2870

78%

$0.2831

Mexico Schedule 1
(Mileage Band 431-
925)

Mobile

Sw-Sw

Off-Peak

$1.2870

78%

$0.2831

Mexico Schedule 1
(Mileage Band 431-
925)

Mobile

Sw-Sw

Off-Peak

$1.2870

78%

$0.2831

Mexico Schedule 1
(Mileage Band 926-
3000)

Non-Mobile

Oed-Sw/Sw-Oed

Off-Peak

$1.1990

78%

$0.2638

Mexico Schedule 1
(Mileage Band 926-
3000)

Non-Mobile

Oed-Sw/Sw-Oed

Peak

$1.5000

78%

$0.3300

Mexico Schedule 1
(Mileage Band 926-
3000)

Non-Mobile

Sw-Sw

Off-Peak

$1.3980

78%

$0.3076

Mexico Schedule 1
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(Mileage Band 926-

3000) Non-Mobile Sw-Sw Peak $1.7010 78% $0.3742

Mexico Schedule 1

(Mileage Band 926-

3000) Mobile Oed-Sw/Sw-Oed Off-Peak $0.0010 78% $0.0002

Mexico Schedule 1

(Mileage Band 926-

3000) Mobile Oed-Sw/Sw-Oed Peak $ 1.5000 78% $0.3300

Mexico Schedule 1

(Mileage Band 926-

3000) Mobile Sw-Sw Peak $1.3980 78% $0.3076

Mexico Schedule 1

(Mileage Band 926-

3000) Mobile Sw-Sw Off-Peak $1.3980 78% $0.3076

Mexico Schedule 2

(Rate Bands 1-3) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $0.8470 78% $0.1863

Mexico Schedule 2

(Rate Bands 1-3) Non-Mobile Oed-Sw/Sw-Oed Peak $3.1130 78% $0.6849

Mexico Schedule 2

(Rate Bands 1-3) Non-Mobile Sw-Sw Off-Peak $3.1010 78% $0.6822

Mexico Schedule 2

(Rate Bands 1-3) Non-Mobile Sw-Sw Peak $ 3.4040 78% $0.7489

Mexico Schedule 2

(Rate Bands 1-3) Mobile Oed-Sw/Sw-Oed Off-Peak $2.8140 78% $0.6191

Mexico Schedule 2

(Rate Bands 1-3) Mobile Oed-Sw/Sw-Oed Peak $3.1130 78% $0.6849

Mexico Schedule 2

(Rate Bands 1-3) Mobile Sw-Sw Peak $3.1010 78% $0.6822

Mexico Schedule 2

(Rate Bands 1-3) Mobile Sw-Sw Off-Peak $3.1010 78% $0.6822

Mexico Schedule 2

(Rate Bands 4-8) Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.3910 78% $0.9660

Mexico Schedule 2

(Rate Bands 4-8) Non-Mobile Oed-Sw/Sw-Oed Peak $6.6320 78% $1.4590
Mobile or Off Peak - Per Minute Net Price Per

Country Non-Mobile Type Peak List Discount Minute

Mexico Schedule 2

(Rate Bands 4-8) Non-Mobile Sw-Sw Off-Peak $ 6.6850 78% $1.4707

Mexico Schedule 2

(Rate Bands 4-8) Non-Mobile Sw-Sw Peak $ 6.9860 78% $1.5369

Mexico Schedule 2

(Rate Bands 4-8) Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.3300 78% $1.3926

Mexico Schedule 2

(Rate Bands 4-8) Mobile Ded-Sw/Sw-Ded Peak $6.6320 78% $1.4590

Mexico Schedule 2

(Rate Bands 4-8) Mobile Sw-Sw Peak $ 6.6850 78% $1.4707

Mexico Schedule 2

(Rate Bands 4-8) Mobile Sw-Sw Off-Peak $ 6.6850 78% $1.4707

Moldova Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6750 78% $1.9085

Moldova Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787

Moldova Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523

Moldova Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240

Moldova Mobile Ded-Sw/Sw-Ded Off-Peak $8.9150 78% $1.9613

Moldova Mobile Ded-Sw/Sw-Ded Peak $10.1450 78% $2.2319

Moldova Mobile Sw-Sw Peak $10.3500 78% $2.2770

Moldova Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051

Monaco (including

Kosovo) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $2.9140 78% $0.6411

Monaco (including

Kosovo) Non-Mobile Ded-Sw/Sw-Ded Peak $3.3370 78% $0.7341

Monaco (including

Kosovo) Non-Mobile Sw-Sw Off-Peak $3.1150 78% $0.6853

Monaco (including

Kosovo) Non-Mobile Sw-Sw Peak $3.5350 78% $0.7777

Monaco (including

Kosovo) Mobile Ded-Sw/Sw-Ded Off-Peak $3.6420 78% $0.8012

Monaco (including

Kosovo) Mobile Ded-Sw/Sw-Ded Peak $4.0670 78% $0.8947

Monaco (including

Kosovo) Mobile Sw-Sw Peak $ 4.2650 78% $0.9383
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Monaco (including
Kosovo) Mobile Sw-Sw Off-Peak $ 3.8440 78% $0.8457
Mongolian Peoples
Republic Non-Mobile Ded-Sw/Sw-Ded Off-Peak $16.8280 78% $3.7022
Mongolian Peoples
Republic Non-Mobile Ded-Sw/Sw-Ded Peak $19.2390 78% $4.2326
Mongolian Peoples
Republic Non-Mobile Sw-Sw Off-Peak $17.0320 78% $3.7470
Mongolian Peoples
Republic Non-Mobile Sw-Sw Peak $19.4380 78% $4.2764
Montenegro Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.0760 78% $1.3367
Montenegro Non-Mobile Ded-Sw/Sw-Ded Peak $6.9480 78% $1.5286
Montenegro Non-Mobile Sw-Sw Off-Peak $6.2840 78% $1.3825
Montenegro Non-Mobile Sw-Sw Peak $7.1490 78% $1.5728
Montenegro Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.4590 78% $1.4210
Montenegro Mobile Ded-Sw/Sw-Ded Peak $7.3310 78% $1.6128
Montenegro Mobile Sw-Sw Peak $7.5310 78% $1.6568
Montenegro Mobile Sw-Sw Off-Peak $ 6.6640 78% $1.4661
Montserrat Non-Mobile Oed-Sw/Sw-Ded Off-Peak $4.3270 78% $0.9519
Montserrat Non-Mobile Ded-Sw/Sw-Ded Peak $ 4.9560 78% $1.0903
Montserrat Non-Mobile Sw-Sw Off-Peak $4.5330 78% $0.9973
Montserrat Non-Mobile Sw-Sw Peak $5.1520 78% $1.1334
Montserrat Mobile Ded-Sw/Sw-Ded Off-Peak $4.5660 78% $1.0045
Montserrat Mobile Ded-Sw/Sw-Ded Peak $5.1920 78% $1.1422
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Montserrat Mobile Sw-Sw Peak $5.3920 78% $1.1862
Montserrat Mobile Sw-Sw Off-Peak $4.7730 78% $1.0501
Morocco, Kingdom
of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.3580 78% $1.6188
Morocco, Kingdom
of Non-Mobile Ded-Sw/Sw-Ded Peak $ 8.4080 78% $1.8498
Morocco, Kingdom
of Non-Mobile Sw-Sw Off-Peak $7.5630 78% $1.6639
Morocco, Kingdom
of Non-Mabile Sw-Sw Peak $ 8.6090 78% $1.8940
Morocco, Kingdom
of Mobile Ded-Sw/Sw-Ded Off-Peak $7.8210 78% $1.7206
Morocco, Kingdom
of Mobile Ded-Sw/Sw-Ded Peak $ 8.8740 78% $1.9523
Morocco, Kingdom
of Mobile Sw-Sw Peak $9.0770 78% $1.9969
Morocco, Kingdom
of Mobile Sw-Sw Off-Peak $8.0280 78% $1.7662
Mozambique Non-Mobile Ded-Sw/Sw-Ded Off-Peak $10.6640 78% $2.3461
Mozambique Non-Mobile Ded-Sw/Sw-Ded Peak $12.1750 78% $2.6785
Mozambique Non-Mobile Sw-Sw Off-Peak $10.8620 78% $2.3896
Mozambique Non-Mobile Sw-Sw Peak $12.3830 78% $2.7243
Mozambique Mobile Ded-Sw/Sw-Ded Off-Peak $10.9020 78% $2.3984
Mozambique Mobile Ded-Sw/Sw-Ded Peak $12.4160 78% $2.7315
Mozambique Mobile Sw-Sw Peak $12.6220 78% $2.7768
Mozambique Mobile Sw-Sw Off-Peak $11.1010 78% $2.4422
Namibia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.9210 78% $1.5226
Namibia Non-Mobile Ded-Sw/Sw-Ded Peak $7.9250 78% $1.7435
Namibia Non-Mobile Sw-Sw Off-Peak $7.1250 78% $1.5675
Namibia Non-Mobile Sw-Sw Peak $8.1190 78% $1.7862
Namibia Mobile Ded-Sw/Sw-Ded Off-Peak $7.4190 78% $1.6322
Namibia Mobile Ded-SwfSw-Ded Peak $8.4220 78% $1.8528
Namibia Mobile SW-Sw Peak $8.6190 78% $1.8962
Namibia Mobile Sw-Sw Off-Peak $7.6260 78% $1.6777
Nauru Non-Mobile Ded-SwfSw-Ded Off-Peak $17.6560 78% $3.8843
Nauru Non-Mobile Ded-Sw/Sw-Ded Peak $20.1760 78% $4.4387
Nauru Non-Mobile Sw-Sw Off-Peak $17.8530 78% $3.9277
Nauru Non-Mobile Sw-Sw Peak $20.3810 78% $4.4838
Nepal Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.6190 78% $2.1162
Nepal Non-Mobile Ded-Sw/Sw-Ded Peak $10.9930 78% $2.4185
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Nepal Non-Mobile Sw-Sw Off-Peak $9.8160 78% $2.1595
Nepal Non-Mobile Sw-Sw Peak $11.1940 78% $2.4627
Nepal Mobile Sw-Sw Off-Peak $10.3742 78% $2.2823
Nepal Mobile Sw-Sw Peak $10.9181 78% $2.4020
Nepal Mobile Ded-Sw Off-Peak $10.2017 78% $2.2444
Nepal Mobile Ded-Sw Peak $10.7387 78% $2.3625
Netherlands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $2.9470 78% $0.6483
Netherlands Non-Mobile Ded-Sw/Sw-Ded Peak $3.3560 78% $0.7383
Netherlands Non-Mobile Sw-Sw Off-Peak $3.1410 78% $0.6910
Netherlands Non-Mobile Sw-Sw Peak $3.5670 78% $0.7847
Netherlands Mobile Ded-Sw/Sw-Ded Off-Peak $4.1300 78% $0.9086
Netherlands Mobile Ded-Sw/Sw-Ded Peak $4.5480 78% $1.0006
Netherlands Mobile Sw-Sw Peak $4.7550 78% $1.0461
Netherlands Mobile Sw-Sw Off-Peak $4.3300 78% $0.9526
Netherlands Antiles Non-Mobile Ded-Sw/Sw-Ded Off-Peak $2.9470 78% $0.6483
Netherlands Antiles Non-Mobile Ded-Sw/Sw-Ded Peak $3.3560 78% $0.7383
Netherlands Antiles Non-Mobile Sw-Sw Off-Peak $3.1410 78% $0.6910
Netherlands Antiles Non-Mobile Sw-Sw Peak $3.5670 78% $0.7847
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Netherlands Antiles Mobile Ded-Sw/Sw-Ded Off-Peak $4.1300 78% $0.9086
Netherlands Antiles Mobile Ded-Sw/Sw-Ded Peak $4.5480 78% $1.0006
Netherlands Antiles Mobile Sw-Sw Peak $4.7550 78% $1.0461
Netherlands Antiles Mobile Sw-Sw Off-Peak $4.3300 78% $0.9526
Nevis Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.1270 78% $0.9079
Nevis Non-Mobile Ded-Sw/Sw-Ded Peak $4.7180 78% $1.0380
Nevis Non-Mobile Sw-Sw Off-Peak $4.3220 78% $0.9508
Nevis Non-Mobile Sw-Sw Peak $4.9230 78% $1.0831
New Calendonia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.2300 78% $1.8106
New Calendonia Non-Mobile Ded-Sw/Sw-Ded Peak $9.4090 78% $2.0700
New Calendonia Non-Mobile Sw-Sw Off-Peak $8.4290 78% $1.8544
New Calendonia Non-Mobile Sw-Sw Peak $9.6030 78% $2.1127
New Zealand Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.2990 78% $1.3858
New Zealand Non-Mobile Ded-Sw/Sw-Ded Peak $7.2020 78% $1.5844
New Zealand Non-Mobile Sw-Sw Off-Peak $6.5010 78% $1.4302
New Zealand Non-Mobile Sw-Sw Peak $7.4030 78% $1.6287
New Zealand Mobile Ded-Sw/Sw-Ded Off-Peak $7.5310 78% $1.6568
New Zealand Mobile Ded-Sw/Sw-Ded Peak $8.4340 78% $1.8555
New Zealand Mobile Sw-Sw Peak $8.6390 78% $1.9006
New Zealand Mobile Sw-Sw Off-Peak $7.7330 78% $1.7013
Nicaragua Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.3180 78% $1.3900
Nicaragua Non-Mabile Ded-Sw/Sw-Ded Peak $7.2160 78% $1.5875
Nicaragua Non-Mobile Sw-Sw Off-Peak $6.5170 78% $1.4337
Nicaragua Non-Mobile Sw-Sw Peak $7.4170 78% $1.6317
Nicaragua Mobile Ded-Sw/Sw-Ded Off-Peak $6.6730 78% $1.4681
Nicaragua Mobile Ded-Sw/Sw-Ded Peak $7.5730 78% $1.6661
Nicaragua Mobile Sw-Sw Peak $7.7740 78% $1.7103
Nicaragua Mobile Sw-Sw Off-Peak $6.8760 78% $1.5127
Niger. Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.5850 78% $2.1087
Niger. Non-Mobile Ded-Sw/Sw-Ded Peak $10.9560 78% $2.4103
Niger, Non-Mobile Sw-Sw Off-Peak $9.7950 78% $2.1549
Niger, Non-Mobile Sw-Sw Peak $11.1540 78% $2.4539
Nigeria, Federal
Republic Of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.1690 78% $1.1372
Nigeria, Federal
Republic Of Non-Mobile Ded-Sw/Sw-Ded Peak $5.9110 78% $1.3004
Nigeria, Federal
Republic Of Non-Mobile Sw-Sw Off-Peak $5.3620 78% $1.1796
Nigeria, Federal
Republic Of Non-Mobile Sw-Sw Peak $6.1120 78% $1.3446
Nigeria, Federal
Republic Of Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.4020 78% $1.1884
Nigeria, Federal
Republic Of Mobile Ded-Sw/Sw-Ded Peak $6.1520 78% $1.3534
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Nigeria, Federal
Republic Of Mobile Sw-Sw Peak $ 6.3460 78% $1.3961
Nigeria, Federal
Republic Of Mobile Sw-Sw Off-Peak $ 5.6060 78% $1.2333
Niue Non-Mobile Ded-Sw/Sw-Ded Off-Peak $13.8870 78% $3.0551
Niue Non-Mobile Ded-Sw/Sw-Ded Peak $15.8750 78% $3.4925
Niue Non-Mobile Sw-Sw Off-Peak $14.0920 78% $3.1002
Niue Non-Mobile Sw-Sw Peak $16.0760 78% $3.5367
Norfolk Island Non-Mobile Ded-Sw/Sw-Ded Off-Peak $13.8870 78% $3.0551
Norfolk Island Non-Mobile Ded-Sw/Sw-Ded Peak $15.8750 78% $3.4925
Panama, Republic
of Non-Mobile Sw-Sw Off-Peak $5.2700 78% $1.1594
Panama, Republic
of Non-Mobile Sw-Sw Peak $ 5.9960 78% $1.3191
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Panama, Republic
of Mobile Oed-Sw/Sw-Oed Off-Peak $ 5.3060 78% $1.1673
Panama, Republic
of Mobile Oed-Sw/Sw-Oed Peak $ 6.0340 78% $1.3275
Panama, Republic
of Mobile Sw-Sw Peak $6.2350 78% $1.3717
Panama, Republic
of Mobile Sw-Sw Off-Peak $5.5120 78% $1.2126
Papua New Guinea Non-Mobile Oed-Sw/Sw-Oed Off-Peak $7.5350 78% $1.6577
Papua New Guinea Non-Mobile Oed-Sw/Sw-Oed Peak $ 8.6090 78% $1.8940
Papua New Guinea Non-Mobile Sw-Sw Off-Peak $7.7390 78% $1.7026
Papua New Guinea Non-Mobile Sw-Sw Peak $8.8180 78% $1.9400
Papua New Guinea Mobile Sw-Sw Off-Peak $8.9010 78% $1.9582
Papua New Guinea Mobile Sw-Sw Peak $10.1407 78% $2.2310
Papua New Guinea Mobile Oed-Sw Off-Peak $ 8.6664 78% $1.9066
Papua New Guinea Mobile Oed-Sw Peak $9.9015 78% $2.1783
Paraguay Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.9530 78% $1.5297
Paraguay Non-Mobile Oed-Sw/Sw-Oed Peak $7.9480 78% $1.7486
Paraguay Non-Mobile Sw-Sw Off-Peak $ 7.1500 78% $1.5730
Paraguay Non-Mobile Sw-Sw Peak $8.1470 78% $1.7923
Paraguay Mobile Oed-Sw/Sw-Oed Off-Peak $7.3880 78% $1.6254
Paraguay Mobile Oed-Sw/Sw-Oed Peak $8.3810 78% $1.8438
Paraguay Mobile Sw-Sw Peak $8.5810 78% $1.8878
Paraguay Mobile Sw-Sw Off-Peak $7.5850 78% $1.6687
Peru Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 5.8900 78% $1.2958
Peru Non-Mobile Oed-Sw/Sw-Oed Peak $6.7310 78% $1.4808
Peru Non-Mobile Sw-Sw Off-Peak $ 6.0900 78% $1.3398
Peru Non-Mobile Sw-Sw Peak $6.9280 78% $1.5242
Peru Mobile Oed-Sw/Sw-Oed Off-Peak $7.2680 78% $1.5990
Peru Mobile Oed-Sw/Sw-Oed Peak $8.1100 78% $1.7842
Peru Mobile Sw-Sw Peak $8.3100 78% $1.8282
Peru Mobile Sw-Sw Off-Peak $7.4710 78% $1.6436
Philippines Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.5260 78% $1.4357
Philippines Non-Mobile Oed-Sw/Sw-Oed Peak $ 7.4580 78% $1.6408
Philippines Non-Mobile Sw-Sw Off-Peak $6.7230 78% $1.4791
Philippines Non-Mobile Sw-Sw Peak $7.6570 78% $1.6845
Philippines Mobile Oed-Sw/Sw-Oed Off-Peak $6.9880 78% $1.5374
Philippines Mobile Oed-Sw/Sw-Oed Peak $7.9250 78% $1.7435
Philippines Mobile Sw-Sw Peak $8.1220 78% $1.7868
Philippines Mobile Sw-Sw Off-Peak $7.1900 78% $1.5818
Poland, People's
Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.7640 78% $1.2681
Poland, People's
Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $6.5790 78% $1.4474
Poland, People's
Republic of Non-Mobile Sw-Sw Off-Peak $5.9640 78% $1.3121
Poland, People's
Republic of Non-Mobile Sw-Sw Peak $6.7790 78% $1.4914
Poland, People's
Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $6.7230 78% $1.4791
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Poland, People's
Republic of Mobile Ded-Sw/Sw-Ded Peak $7.5350 78% $1.6577
Poland, People's
Republic of Mobile Sw-Sw Peak $7.7390 78% $1.7026
Poland, People's
Republic of Mobile Sw-Sw Off-Peak $6.9210 78% $1.5226
Portugal Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.3620 78% $1.1796
Portugal Non-Mobile Ded-Sw/Sw-Ded Peak $6.1440 78% $1.3517
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Portugal Non-Mobile Sw-Sw Off-Peak $5.5770 78% $1.2269
Portugal Non-Mobile Sw-Sw Peak $6.3400 78% $1.3948
Portugal Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.4550 78% $1.4201
Portugal Mobile Ded-Sw/Sw-Ded Peak $7.2310 78% $1.5908
Portugal Mobile Sw-Sw Peak $7.4280 78% $1.6342
Portugal Mobile Sw-Sw Off-Peak $6.6610 78% $1.4654
Qatar Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.8960 78% $1.7371
Qatar Non-Mobile Ded-Sw/Sw-Ded Peak $9.0320 78% $1.9870
Qatar Non-Mobile Sw-Sw Off-Peak $8.1000 78% $1.7820
Qatar Non-Mobile Sw-Sw Peak $9.2290 78% $2.0304
Qatar Mobile Ded-Sw/Sw-Ded Off-Peak $8.1370 78% $1.7901
Qatar Mobile Ded-Sw/Sw-Ded Peak $9.2690 78% $2.0392
Qatar Mobile Sw-Sw Peak $9.4680 78% $2.0830
Qatar Mobile Sw-Sw Off-Peak $ 8.3400 78% $1.8348
Reunion Island
(Including Mayotte) Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.6630 78% $2.1259
Reunion Island
(Including Mayotte) Non-MObile Ded-Sw/Sw-Ded Peak $11.0480 78% $2.4306
Reunion Island
(Including Mayotte) Non-Mobile Sw-Sw Off-Peak $9.8650 78% $2.1703
Reunion Island
(Including Mayotte) Non-Mobile Sw-Sw Peak $11.2520 78% $2.4754
Reunion Island
(Including Mayotte) Mobile Oed-Sw/Sw-Oed Off-Peak $11.0390 78% $2.4286
Reunion Island
(Including Mayotte) Mobile Oed-Sw/Sw-Oed Peak $12.4250 78% $2.7335
Reunion Island
(Including Mayotte) Mobile Sw-Sw Peak $12.6280 78% $2.7782
Reunion Island
(Including Mayotte) Mobile Sw-Sw Off-Peak $11.2400 78% $2.4728
Romania, Socialist
Republic of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 7.7640 78% $1.7081
Romania, Socialist
Republic of Non-Mobile Oed-Sw/Sw-Oed Peak $ 8.8740 78% $1.9523
Romania, Socialist
Republic of Non-Mobile Sw-Sw Off-Peak $ 7.9550 78% $1.7501
Romania, Socialist
Republic of Non-Mobile Sw-Sw Peak $9.0640 78% $1.9941
Romania, Socialist
Republic of Mobile Oed-Sw/Sw-Oed Off-Peak $ 8.2560 78% $1.8163
Romania, Socialist
Republic of Mobile Oed-Sw/Sw-Oed Peak $9.3700 78% $2.0614
Romania, Socialist
Republic of Mobile Sw-Sw Peak $9.5580 78% $2.1028
Romania, Socialist
Republic of Mobile Sw-Sw Off-Peak $8.4510 78% $1.8592
Russia Non-Mobile Oed-Sw/Sw-Oed Off-Peak $8.6750 78% $1.9085
Russia Non-Mobile Oed-Sw/Sw-Oed Peak $9.9030 78% $2.1787
Russia Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Russia Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Russia Mobile Oed-Sw/Sw-Oed Off-Peak $8.9150 78% $1.9613
Russia Mobile Oed-SwfSw-Oed Peak $10.1450 78% $2.2319
Russia Mobile Sw-Sw Peak $10.3500 78% $2.2770
Russia Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
Rwanda Non-Mobile Oed-Sw/Sw-Oed Off-Peak $9.9590 78% $2.1910
Rwanda Non-Mobile Oed-Sw/Sw-Oed Peak $11.3780 78% $2.5032
Rwanda Non-Mobile Sw-Sw Off-Peak $10.1540 78% $2.2339
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Rwanda Non-Mobile Sw-Sw Peak $11.5810 78% $2.5478
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Rwanda Mobile Sw-Sw Off-Peak $6.6803 78% $1.4697
Rwanda Mobile Sw-Sw Peak $ 7.0300 78% $1.5466
Rwanda Mobile Oed-Sw Off-Peak $6.5079 78% $1.4317
Rwanda Mobile Oed-Sw Peak $6.8517 78% $1.5074
San Marino Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.2900 78% $0.9438
San Marino Non-Mobile Oed-Sw/Sw-Oed Peak $4.9050 78% $1.0791
San Marino Non-Mobile Sw-Sw Off-Peak $4.4950 78% $0.9889
San Marino Non-Mobile Sw-Sw Peak $5.1090 78% $1.1240
San Marino Mobile Sw-Sw Off-Peak $5.1692 78% $1.1372
San Marino Mobile Sw-Sw Peak $5.8742 78% $1.2923
San Marino Mobile Oed-Sw Off-Peak $4.9347 78% $1.0856
San Marino Mobile Oed-Sw Peak $ 5.6407 78% $1.2410
Sao Tome Non-Mobile Oed-Sw/Sw-Oed Off-Peak $14.7380 78% $3.2424
Sao Tome Non-Mobile Oed-Sw/Sw-Oed Peak $16.8430 78% $3.7055
Sao Tome Non-Mobile Sw-Sw Off-Peak $14.9370 78% $3.2861
Sao Tome Non-Mobile Sw-Sw Peak $17.0450 78% $3.7499
Saudi Arabia Non-Mobile Oed-Sw/Sw-Oed Off-Peak $5.9380 78% $1.3064
Saudi Arabia Non-Mobile Oed-Sw/Sw-Oed Peak $6.7850 78% $1.4927
Saudi Arabia Non-Mobile Sw-Sw Off-Peak $6.1450 78% $1.3519
Saudi Arabia Non-Mobile Sw-Sw Peak $6.9940 78% $1.5387
Saudi Arabia Mobile Oed-Sw/Sw-Oed Off-Peak $6.1780 78% $1.3592
Saudi Arabia Mobile Oed-Sw/Sw-Oed Peak $7.0260 78% $1.5457
Saudi Arabia Mobile Sw-Sw Peak $7.2310 78% $1.5908
Saudi Arabia Mobile Sw-Sw Off-Peak $6.3850 78% $1.4047
Senegal Republic Non-Mobile Oed-Sw/Sw-Oed Off-Peak $8.2640 78% $1.8181
Senegal Republic Non-Mobile Oed-Sw/Sw-Oed Peak $9.4400 78% $2.0768
Senegal Republic Non-Mobile Sw-Sw Off-Peak $ 8.4690 78% $1.8632
Senegal Republic Non-Mobile Sw-Sw Peak $9.6430 78% $2.1215
Senegal Republic Mobile Oed-Sw/Sw-Oed Off-Peak $ 8.4990 78% $1.8698
Senegal Republic Mobile Oed-Sw/Sw-Oed Peak $9.6800 78% $2.1296
Senegal Republic Mobile Sw-Sw Peak $9.8830 78% $2.1743
Senegal Republic Mobile Sw-Sw Off-Peak $8.7090 78% $1.9160
Serbia Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.0760 78% $1.3367
Serbia Non-Mobile Oed-Sw/Sw-Oed Peak $6.9480 78% $1.5286
Serbia Non-Mobile Sw-Sw Off-Peak $6.2840 78% $1.3825
Serbia Non-Mobile Sw-Sw Peak $7.1490 78% $1.5728
Serbia Mobile Oed-Sw/Sw-Oed Off-Peak $ 6.4590 78% $1.4210
Serbia Mobile Oed-Sw/Sw-Oed Peak $7.3310 78% $1.6128
Serbia Mobile Sw-Sw Peak $7.5310 78% $1.6568
Serbia Mobile Sw-Sw Off-Peak $ 6.6640 78% $1.4661
Seychelles Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $11.8520 78% $2.6074
Seychelles Islands Non-Mobile Ded-Sw/Sw-Ded Peak $13.5450 78% $2.9799
Seychelles Islands Non-Mobile Sw-Sw Off-Peak $12.0520 78% $2.6514
Seychelles Islands Non-Mobile Sw-Sw Peak $13.7500 78% $3.0250
Sierra Leone Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.2490 78% $2.0348
Sierra Leone Non-Mobile Ded-Sw/Sw-Ded Peak $10.5710 78% $2.3256
Sierra Leone Non-Mobile Sw-Sw Off-Peak $9.4510 78% $2.0792
Sierra Leone Non-Mobile Sw-Sw Peak $10.7690 78% $2.3692
Sierra Leone Mobile Ded-Sw/Sw-Ded Off-Peak $9.4910 78% $2.0880
Sierra Leone Mobile Ded-Sw/Sw-Ded Peak $10.8080 78% $2.3778
Sierra Leone Mobile Sw-Sw Peak $11.0090 78% $2.4220
Sierra Leone Mobile Sw-Sw Off-Peak $9.6900 78% $2.1318
Singapore, Republic
of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.4460 78% $1.1981
Singapore, Republic
of Non-Mobile Ded-Sw/Sw-Ded Peak $6.2340 78% $1.3715
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Singapore, Republic
of Non-Mobile Sw-Sw Off-Peak $ 5.6450 78% $1.2419
Singapore, Republic
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of Non-Mobile Sw-Sw Peak $6.4330 78% $1.4153
Singapore, Republic

of Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.6860 78% $1.2509
Singapore, Republic

of Mobile Ded-Sw/Sw-Ded Peak $ 6.4680 78% $1.4230
Singapore, Republic

of Mobile Sw-Sw Peak $6.6720 78% $1.4678
Singapore, Republic

of Mobile Sw-Sw Off-Peak $5.8830 78% $1.2943
Slovakia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 4.9560 78% $1.0903
Slovakia Non-Mobile Ded-Sw/Sw-Ded Peak $5.6670 78% $1.2467
Slovakia Non-Mobile Sw-Sw Off-Peak $5.1520 78% $1.1334
Slovakia Non-Mobile Sw-Sw Peak $5.8620 78% $1.2896
Slovakia Mobile Ded-Sw/Sw-Ded Off-Peak $5.5750 78% $1.2265
Slovakia Mobile Ded-Sw/Sw-Ded Peak $6.2850 78% $1.3827
Slovakia Mobile Sw-Sw Peak $6.4810 78% $1.4258
Slovakia Mobile Sw-Sw Off-Peak $5.7700 78% $1.2694
Slovenia, Republic

of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.0760 78% $1.3367
Slovenia, Republic

of Non-Mobile Ded-Sw/Sw-Ded Peak $ 6.9480 78% $1.5286
Slovenia, Republic

of Non-Mobile Sw-Sw Off-Peak $6.2840 78% $1.3825
Slovenia, Republic

of Non-Mobile Sw-Sw Peak $ 7.1490 78% $1.5728
Slovenia, Republic

of Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.7940 78% $1.4947
Slovenia, Republic

of Mobile Ded-Sw/Sw-Ded Peak $7.6630 78% $1.6859
Slovenia, Republic

of Mobile Sw-Sw Peak $7.8670 78% $1.7307
Slovenia, Republic

of Mobile Sw-Sw Off-Peak $7.0030 78% $1.5407
Solomon Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $12.0930 78% $2.6605
Solomon Islands Non-Mobile Ded-Sw/Sw-Ded Peak $13.8240 78% $3.0413
Solomon Islands Non-Mabile Sw-Sw Off-Peak $12.3030 78% $2.7067
Solomon Islands Non-Mabile Sw-Sw Peak $14.0250 78% $3.0855
Somali Republic Non-Mobile Ded-Sw/Sw-Ded Off-Peak $13.8110 78% $3.0384
Somali Republic Non-Mobile Ded-Sw/Sw-Ded Peak $15.6920 78% $3.4522
Somali Republic Non-Mobile Sw-Sw Off-Peak $14.0120 78% $3.0826
Somali Republic Non-Mobile Sw-Sw Peak $15.8890 78% $3.4956
South Africa,

Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $4.7820 78% $1.0520
South Africa,

Republic of Non-Mabile Ded-Sw/Sw-Ded Peak $5.4710 78% $1.2036
South Africa,

Republic of Non-Mabile Sw-Sw Off-Peak $4.9820 78% $1.0960
South Africa,

Republic of Non-Mobile Sw-Sw Peak $5.6770 78% $1.2489
South Africa,

Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $5.4680 78% $1.2030
South Africa,

Republic of Mobile Ded-Sw/Sw-Ded Peak $6.1570 78% $1.3545
South Africa,

Republic of Mobile Sw-Sw Peak $ 6.3650 78% $1.4003
South Africa,

Republic of Mobile Sw-Sw Off-Peak $ 5.6690 78% $1.2472
Spain Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 4.4690 78% $0.9832
Spain Non-Mobile Ded-Sw/Sw-Ded Peak $5.1100 78% $1.1242
Spain Non-Mabile Sw-Sw Off-Peak $4.6710 78% $1.0276
Spain Non-Mobile Sw-Sw Peak $5.3120 78% $1.1686
Spain Mobile Ded-Sw/Sw-Ded Off-Peak $5.4720 78% $1.2038
Spain Mobile Ded-Sw/Sw-Ded Peak $6.1170 78% $1.3457
Spain Mobile Sw-Sw Peak $6.3180 78% $1.3900
Spain Mobile Sw-Sw Off-Peak $5.6710 78% $1.2476
Sri Lanka Non-Mobile Ded-Sw/Sw-Ded Off-Peak $10.1540 78% $2.2339
Sri Lanka Non-Mobile Ded-Sw/Sw-Ded Peak $11.6090 78% $2.5540
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Sri Lanka Non-Mobile Sw-Sw Off-Peak $10.3580 78% $2.2788
Sri Lanka Non-Mobile Sw-Sw Peak $11.8090 78% $2.5980
Sri Lanka Mobile Ded-Sw/Sw-Ded Off-Peak $10.3920 78% $2.2862
Sri Lanka Mobile Ded-Sw/Sw-Ded Peak $11.8430 78% $2.6055
Sri Lanka Mobile Sw-Sw Peak $12.0470 78% $2.6503
Sri Lanka Mobile Sw-Sw Off-Peak $10.5950 78% $2.3309
st. Helena Non-Mobile Ded-Sw/Sw-Ded Off-Peak $11.6500 78% $2.5630
st. Helena Non-Mobile Ded-Sw/Sw-Ded Peak $13.3120 78% $2.9286
st. Helena Non-Mobile Sw-Sw Off-Peak $11.8500 78% $2.6070
st. Helena Non-Mobile Sw-Sw Peak $13.5160 78% $2.9735
St. Kitts Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.1270 78% $0.9079
St. Kitts Non-Mobile Oed-Sw/Sw-Oed Peak $4.7180 78% $1.0380
St. Kitts Non-Mobile Sw-Sw Off-Peak $4.3220 78% $0.9508
St. Kitts Non-Mobile Sw-Sw Peak $4.9230 78% $1.0831
st. Lucia Non-Mobile Oed-Sw/Sw-Oed Off-Peak $4.6430 78% $1.0215
st. Lucia Non-Mobile Oed-Sw/Sw-Oed Peak $5.2940 78% $1.1647
st. Lucia Non-Mobile Sw-Sw Off-Peak $4.8390 78% $1.0646
st. Lucia Non-Mobile Sw-Sw Peak $5.4990 78% $1.2098
st. Lucia Mobile Oed-Sw/Sw-Oed Off-Peak $5.2470 78% $1.1543
st. Lucia Mobile Oed-Sw/Sw-Oed Peak $5.8980 78% $1.2976
st. Lucia Mobile Sw-Sw Peak $6.1020 78% $1.3424
st. Lucia Mobile Sw-Sw Off-Peak $5.4420 78% $1.1972
st. Pierre Non-Mobile Oed-Sw/Sw-Oed Off-Peak $3.6490 78% $0.8028
st. Pierre Non-Mobile Oed-Sw/Sw-Oed Peak $4.1670 78% $0.9167
st. Pierre Non-Mobile Sw-Sw Off-Peak $3.8460 78% $0.8461
st. Pierre &

Miquelon Non-Mobile Sw-Sw Peak $4.3680 78% $0.9610
st. Pierre &

Miquelon Mobile Oed-Sw/Sw-Oed Off-Peak $5.0250 78% $1.1055
st. Pierre &

Miquelon Mobile Oed-Sw/Sw-Oed Peak $ 5.5460 78% $1.2201
st. Pierre &

Miquelon Mobile Sw-Sw Peak $5.7470 78% $1.2643
st. Pierre &

Miquelon Mobile Sw-Sw Off-Peak $5.2210 78% $1.1486
SI. Vincent & The

Grenadines Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 4.9080 78% $1.0798
SI. Vincent & The

Grenadines Non-Mobile Oed-Sw/Sw-Oed Peak $ 5.6080 78% $1.2338
SI. Vincent & The

Grenadines Non-Mobile Sw-Sw Off-Peak $5.1100 78% $1.1242
SI. Vincent & The

Grenadines Non-Mobile Sw-Sw Peak $ 5.8080 78% $1.2778
SI. Vincent & The

Grenadines Mobile Oed-Sw/Sw-Oed Off-Peak $5.5120 78% $1.2126
SI. Vincent & The

Grenadines Mobile Oed-Sw/Sw-Oed Peak $6.2130 78% $1.3669
SI. Vincent & The

Grenadines Mobile Sw-Sw Peak $6.4140 78% $1.4111
SI. Vincent & The

Grenadines Mobile Sw-Sw Off-Peak $5.7150 78% $1.2573
Sudan Non-Mobile Oed-Sw/Sw-Oed Off-Peak $13.1480 78% $2.8926
Sudan Non-Mobile Oed-Sw/Sw-Oed Peak $15.0260 78% $3.3057
Sudan Non-Mobile Sw-Sw Off-Peak $13.3490 78% $2.9368
Sudan Non-Mobile Sw-Sw Peak $15.2250 78% $3.3495
Sudan Mobile Ded-Sw/Sw-Ded Off-Peak $13.3830 78% $2.9443
Sudan Mobile Ded-Sw/Sw-Ded Peak $15.2650 78% $3.3583
Sudan Mobile Sw-Sw Peak $15.4620 78% $3.4016
Sudan Mobile Sw-Sw Off-Peak $13.5830 78% $2.9883
Suriname. Republic

of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 7.9400 78% $1.7468
Suriname. Republic

of Non-Mobile Ded-Sw/Sw-Ded Peak $9.0640 78% $1.9941
Suriname. Republic

of Non-Mobile Sw-Sw Off-Peak $8.1410 78% $1.7910
Suriname. Republic
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of Non-Mobile Sw-Sw Peak $9.2720 78% $2.0398
Suriname. Republic
of Mobile Ded-Sw/Sw-Ded Off-Peak $ 8.1800 78% $1.7996
Suriname. Republic
of Mobile Ded-Sw/Sw-Ded Peak $9.3000 78% $2.0460
Suriname. Republic
of Mobile Sw-Sw Peak $9.5090 78% $2.0920
Suriname. Republic
of Mobile Sw-Sw Off-Peak $8.3810 78% $1.8438
Swaziland Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.6680 78% $1.4670
Swaziland Non-Mobile Ded-Sw/Sw-Ded Peak $7.6240 78% $1.6773
Swaziland Non-Mobile Sw-Sw Off-Peak $6.8700 78% $1.5114
Swaziland Non-Mobile Sw-Sw Peak $7.8180 78% $1.7200
Swaziland Mobile Ded-Sw/Sw-Ded Off-Peak $6.9080 78% $1.5198
Swaziland Mobile Ded-Sw/Sw-Ded Peak $ 7.8580 78% $1.7288
Swaziland Mobile Sw-Sw Peak $8.0570 78% $1.7725
Swaziland Mobile Sw-Sw Off-Peak $7.1050 78% $1.5631
Sweden Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.1980 78% $0.7036
Sweden Non-Mobile Ded-Sw/Sw-Ded Peak $3.6500 78% $0.8030
Sweden Non-Mobile Sw-Sw Off-Peak $3.3960 78% $0.7471
Sweden Non-Mobile Sw-Sw Peak $3.8510 78% $0.8472
Sweden Mobile Ded-Sw/Sw-Ded Off-Peak $4.2320 78% $0.9310
Sweden Mobile Ded-Sw/Sw-Ded Peak $4.6870 78% $1.0311
Sweden Mobile Sw-Sw Peak $4.8880 78% $1.0754
Sweden Mobile Sw-Sw Off-Peak $4.4300 78% $0.9746
Switzerland Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.6490 78% $0.8028
Switzerland Non-Mobile Ded-Sw/Sw-Ded Peak $4.1670 78% $0.9167
Switzerland Non-Mobile Sw-Sw Off-Peak $3.8460 78% $0.8461
Switzerland Non-Mobile Sw-Sw Peak $4.3680 78% $0.9610
Switzerland Mobile Ded-Sw/Sw-Ded Off-Peak $5.1340 78% $1.1295
Switzerland Mobile Ded-Sw/Sw-Ded Peak $5.6570 78% $1.2445
Switzerland Mobile Sw-Sw Peak $5.8560 78% $1.2883
Switzerland Mobile Sw-Sw Off-Peak $5.3350 78% $1.1737
Syrian Arab
Republic Non-Mobile Oed-SwfSw-Oed Off-Peak $10.2670 78% $2.2587
Syrian Arab
Republic Non-Mobile Oed-Sw/Sw-Oed Peak $11.7400 78% $2.5828
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Syrian Arab
Republic Non-Mobile Sw-Sw Off-Peak $10.4700 78% $2.3034
Syrian Arab
Republic Non-Mobile Sw-Sw Peak $11.9410 78% $2.6270
Syrian Arab
Republic Mobile Oed-SwfSw-Oed Off-Peak $10.5020 78% $2.3104
Syrian Arab
Republic Mobile Oed-SwfSw-Oed Peak $11.9750 78% $2.6345
Syrian Arab
Republic Mobile Sw-Sw Peak $12.1790 78% $2.6794
Syrian Arab
Republic Mobile Sw-Sw Off-Peak $10.7100 78% $2.3562
Taiwan Non-Mobile Oed-Sw/Sw-Oed Off-Peak $6.2920 78% $1.3842
Taiwan Non-Mobile Oed-SwfSw-Oed Peak $7.1950 78% $1.5829
Taiwan Non-Mobile Sw-Sw Off-Peak $6.4980 78% $1.4296
Taiwan Non-Mobile Sw-Sw Peak $7.3920 78% $1.6262
Taiwan Mobile Oed-SwfSw-Oed Off-Peak $6.7310 78% $1.4808
Taiwan Mobile Oed-Sw/Sw-Oed Peak $7.6330 78% $1.6793
Taiwan Mobile Sw-Sw Peak $7.8380 78% $1.7244
Taiwan Mobile Sw-Sw Off-Peak $6.9360 78% $1.5259
Tajikistan Non-Mobile Oed-Sw/Sw-Oed Off-Peak $8.6750 78% $1.9085
Tajikistan Non-Mobile Oed-SwfSw-Oed Peak $9.9030 78% $2.1787
Tajikistan Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Tajikistan Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Tajikistan Mobile Sw-Sw Off-Peak $10.2074 78% $2.2456
Tajikistan Mobile Sw-Sw Peak $11.6276 78% $2.5581
Tajikistan Mobile Oed-Sw Off-Peak $9.9774 78% $2.1950
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Tajikistan Mobile Oed-Sw Peak $11.3896 78% $2.5057
Tanzania Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 6.9040 78% $1.5189
Tanzania Non-Mobile Oed-Sw/Sw-Oed Peak $7.8880 78% $1.7354
Tanzania Non-Mobile Sw-Sw Off-Peak $7.1050 78% $1.5631
Tanzania Non-Mobile Sw-Sw Peak $8.0930 78% $1.7805
Tanzania Mobile Oed-Sw/Sw-Oed Off-Peak $8.0020 78% $1.7604
Tanzania Mobile Oed-Sw/Sw-Oed Peak $8.9820 78% $1.9760
Tanzania Mobile Sw-Sw Peak $9.1880 78% $2.0214
Tanzania Mobile Sw-Sw Off-Peak $8.2040 78% $1.8049
Thailand Non-Mobile Oed-Sw/Sw-Oed Off-Peak $7.2490 78% $1.5948
Thailand Non-Mobile Oed-Sw/Sw-Oed Peak $8.2890 78% $1.8236
Thailand Non-Mobile Sw-Sw Off-Peak $7.4530 78% $1.6397
Thailand Non-Mobile Sw-Sw Peak $ 8.4900 78% $1.8678
Thailand Mobile Ded-Sw/Sw-Ded Off-Peak $ 7.4900 78% $1.6478
Thailand Mobile Ded-Sw/Sw-Ded Peak $8.5290 78% $1.8764
Thailand Mobile Sw-5w Peak $8.7300 78% $1.9206
Thailand Mobile Sw-Sw Off-Peak $7.6950 78% $1.6929
Togo, Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $7.2400 78% $1.5928
Togo, Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $8.2770 78% $1.8209
Togo, Republic of Non-Mobile Sw-Sw Off-Peak $7.4410 78% $1.6370
Togo, Republic of Non-Mobile Sw-Sw Peak $8.4870 78% $1.8671
Tonga Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $10.1570 78% $2.2345
Tonga Islands Non-Mobile Ded-Sw/Sw-Ded Peak $11.6100 78% $2.5542
Tonga Islands Non-Mobile Sw-Sw Off-Peak $10.3610 78% $2.2794
Tonga Islands Non-Mobile Sw-Sw Peak $11.8110 78% $2.5984
Trinidad & Tobago Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.1340 78% $1.1295
Trinidad & Tobago Non-Mobile Ded-Sw/Sw-Ded Peak $5.8620 78% $1.2896
Trinidad & Tobago Non-Mobile Sw-Sw Off-Peak $5.3390 78% $1.1746
Trinidad & Tobago Non-Mobile Sw-Sw Peak $6.0710 78% $1.3356
Trinidad & Tobago Mobile Ded-Sw/Sw-Ded Off-Peak $5.3740 78% $1.1823
Trinidad & Tobago Mobile Ded-Sw/Sw-Ded Peak $6.1020 78% $1.3424
Trinidad & Tobago Mobile Sw-Sw Peak $6.3050 78% $1.3871
Trinidad & Tobago Mobile Sw-Sw Off-Peak $5.5770 78% $1.2269
Tunisia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.2170 78% $1.3677
Tunisia Non-Mobile Ded-Sw/Sw-Ded Peak $7.1040 78% $1.5629
Tunisia Non-Mobile Sw-Sw Off-Peak $6.4190 78% $1.4122
Tunisia Non-Mobile Sw-Sw Peak $7.3020 78% $1.6064
Tunisia Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.4550 78% $1.4201
Tunisia Mobile Ded-Sw/Sw-Ded Peak $7.3430 78% $1.6155
Tunisia Mobile Sw-Sw Peak $7.5390 78% $1.6586
Tunisia Mobile Sw-Sw Off-Peak $6.6580 78% $1.4648
Turkey Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.9800 78% $1.3156
Turkey Non-Mobile Ded-Sw/Sw-Ded Peak $6.8330 78% $1.5033
Turkey Non-Mobile Sw-Sw Off-Peak $6.1760 78% $1.3587
Turkey Non-Mobile Sw-Sw Peak $7.0340 78% $1.5475
Turkey Mobile Ded-Sw/Sw-Ded Off-Peak $6.4200 78% $1.4124
Turkey Mobile Ded-Sw/Sw-Ded Peak $7.2720 78% $1.5998
Turkey Mobile Sw-Sw Peak $7.4750 78% $1.6445
Turkey Mobile Sw-Sw Off-Peak $6.6130 78% $1.4549
Turkmenistan Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6750 78% $1.9085
Turkmenistan Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787
Turkmenistan Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Turkmenistan Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Turkmenistan Mobile Ded-Sw Peak $10.2074 78% $2.2456
Turkmenistan Mobile Ded-Sw Peak $10.2074 78% $2.2456
Turkmenistan Mobile Ded-Sw Peak $10.2074 78% $2.2456
Turkmenistan Mobile Ded-Sw Peak $10.2074 78% $2.2456
Turks & Caicos

Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak S 4.4750 78% $0.9845
Turks & Caicos

Islands Non-Mobile Ded-Sw/Sw-Ded Peak $5.1260 78% $1.1277
Turks & Caicos

Islands Non-Mobile Sw-Sw Off-Peak $4.6760 78% $1.0287
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Turks & Caicos

Islands Non-Mobile Sw-Sw Peak $5.3210 78% $1.1706
Turks & Caicos

Islands Mobile Sw-Sw Off-Peak $12.6546 78% $2.7840
Turks & Caicos

Islands Mobile Sw-Sw Peak $13.3204 78% $2.9305
Turks & Caicos

Islands Mobile Ded-Sw Off-Peak $12.4844 78% $2.7466
Turks & Caicos

Islands Mobile Ded-Sw Peak $13.1422 78% $2.8913
Tuvalu Non-Mobile Ded-Sw/Sw-Ded Off-Peak $18.5800 78% $4.0876
Tuvalu Non-Mobile Ded-Sw/Sw-Ded Peak $21.2270 78% $4.6699
Tuvalu Non-Mobile Sw-Sw Off-Peak $18.7780 78% $4.1312
Tuvalu Non-Mobile Sw-Sw Peak $21.4230 78% $4.7131
Uganda Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.6720 78% $1.4678
Uganda Non-Mobile Ded-Sw/Sw-Ded Peak $7.6250 78% $1.6775
Uganda Non-Mobile Sw-Sw Off-Peak $6.8750 78% $1.5125
Uganda Non-Mobile Sw-Sw Peak $7.8260 78% $1.7217
Uganda Mobile Ded-Sw/Sw-Ded Off-Peak $6.9110 78% $1.5204
Uganda Mobile Ded-Sw/Sw-Ded Peak $ 7.8590 78% $1.7290
Uganda Mobile Sw-Sw Peak $ 8.0690 78% $1.7752
Uganda Mobile Sw-Sw Off-Peak $7.1140 78% $1.5651
Ukraine Non-Mobile Ded-Sw/Sw-Ded Off-Peak $8.6750 78% $1.9085
Ukraine Non-Mobile Ded-Sw/Sw-Ded Peak $9.9030 78% $2.1787
Ukraine Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Ukraine Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
Ukraine Mobile Oed-Sw/Sw-Ded Off-Peak $8.9150 78% $1.9613
Ukraine Mobile Oed-Sw/Sw-Ded Peak $10.1450 78% $2.2319
Ukraine Mobile Sw-Sw Peak $10.3500 78% $2.2770
Ukraine Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
United Arab

Emirates Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 5.6080 78% $1.2338
United Arab

Emirates Non-Mobile Oed-Sw/Sw-Oed Peak $6.3940 78% $1.4067
United Arab

Emirates Non-Mobile Sw-Sw Off-Peak $ 5.8080 78% $1.2778
United Arab

Emirates Non-Mobile Sw-Sw Peak $ 6.5990 78% $1.4518
United Arab

Emirates Mobile Oed-Sw/Sw-Oed Off-Peak $ 5.8440 78% $1.2857
United Arab

Emirates Mobile Oed-Sw/Sw-Oed Peak $6.6320 78% $1.4590
United Arab

Emirates Mobile Sw-Sw Peak $6.8390 78% $1.5046
United Arab

Emirates Mobile Sw-Sw Off-Peak $ 6.0460 78% $1.3301
United Kingdom Non-Mobile Oed-Sw/Sw-Oed Off-Peak $2.5920 78% $0.5702
United Kingdom Non-Mobile Oed-Sw/Sw-Oed Peak $2.9640 78% $0.6521
United Kingdom Non-Mobile Sw-Sw Off-Peak $2.8010 78% $0.6162
United Kingdom Non-Mobile Sw-Sw Peak $3.1660 78% $0.6965
United Kingdom Mobile Oed-Sw/Sw-Oed Off-Peak $3.8220 78% $0.8408
United Kingdom Mobile Oed-Sw/Sw-Oed Peak $4.1960 78% $0.9231
United Kingdom Mobile Sw-Sw Peak $4.3970 78% $0.9673
United Kingdom Mobile Sw-Sw Off-Peak $4.0320 78% $0.8870
Uruguay Non-Mobile Oed-Sw/Sw-Oed Off-Peak $ 6.0090 78% $1.3220
Uruguay Non-Mobile Oed-Sw/Sw-Oed Peak $6.8630 78% $1.5099
Uruguay Non-Mobile Sw-Sw Off-Peak $6.2130 78% $1.3669
Uruguay Non-Mobile Sw-Sw Peak $7.0680 78% $1.5550
Uruguay Mobile Oed-Sw/Sw-Oed Off-Peak $ 6.6680 78% $1.4670
Uruguay Mobile Oed-Sw/Sw-Oed Peak $7.5200 78% $1.6544
Uruguay Mobile Sw-Sw Peak $7.7270 78% $1.6999
Uruguay Mobile Sw-Sw Off-Peak $6.8740 78% $1.5123
Uzbekistan Non-Mobile Oed-Sw/Sw-Oed Off-Peak $8.6750 78% $1.9085
Uzbekistan Non-Mobile Oed-Sw/Sw-Oed Peak $9.9030 78% $2.1787
Uzbekistan Non-Mobile Sw-Sw Off-Peak $8.8740 78% $1.9523
Uzbekistan Non-Mobile Sw-Sw Peak $10.1090 78% $2.2240
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Uzbekistan Mobile Oed-Sw/Sw-Oed Off-Peak $8.9150 78% $1.9613
Uzbekistan Mobile Oed-Sw/Sw-Oed Peak $10.1450 78% $2.2319
Uzbekistan Mobile Sw-Sw Peak $10.3500 78% $2.2770
Uzbekistan Mobile Sw-Sw Off-Peak $9.1140 78% $2.0051
Vanuatu, Republic

of Non-Mobile Oed-Sw/Sw-Oed Off-Peak $13.8870 78% $3.0551
Vanuatu, Republic

of Non-Mobile Oed-Sw/Sw-Oed Peak $15.8750 78% $3.4925
Vanuatu, Republic

of Non-Mobile Sw-Sw Off-Peak $14.0920 78% $3.1002
Vanuatu, Republic

of Non-Mobile Sw-Sw Peak $16.0760 78% $3.5367
Venezuela Non-Mobile Ded-Sw/Sw-Ded Off-Peak $3.4650 78% $0.7623
Venezuela Non-Mobile Ded-Sw/Sw-Ded Peak $3.9550 78% $0.8701
Venezuela Non-Mobile Sw-Sw Off-Peak $3.6630 78% $0.8059
Venezuela Non-Mobile Sw-Sw Peak $4.1590 78% $0.9150
Venezuela Mobile Ded-Sw/Sw-Ded Off-Peak $4.3610 78% $0.9594
Venezuela Mobile Ded-Sw/Sw-Ded Peak $4.8570 78% $1.0685
Venezuela Mobile Sw-Sw Peak $5.0570 78% $1.1125
Venezuela Mobile Sw-Sw Off-Peak $4.5620 78% $1.0036
Vietnam, Socialist

Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $10.4480 78% $2.2986
Vietnam, Socialist

Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $11.9410 78% $2.6270
Vietnam, Socialist

Republic of Non-Mobile Sw-Sw Off-Peak $10.6540 78% $2.3439
Vietnam, Socialist

Republic of Non-Mobile Sw-Sw Peak $12.1420 78% $2.6712
Vietnam, Socialist

Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $10.6870 78% $2.3511
Vietnam, Socialist

Republic of Mobile Ded-Sw/Sw-Ded Peak $12.1790 78% $2.6794
Vietnam, Socialist

Republic of Mobile Sw-Sw Peak $12.3830 78% $2.7243
Vietnam, Socialist

Republic of Mobile Sw-Sw Off-Peak $10.8900 78% $2.3958
Wallis & Fortuna

Islands Non-Mobile Ded-Sw/Sw-Ded Off-Peak $12.0720 78% $2.6558
Wallis & Fortuna

Islands Non-Mobile Ded-Sw/Sw-Ded Peak $13.7960 78% $3.0351
Wallis & Fortuna

Islands Non-Mobile Sw-Sw Off-Peak $12.2690 78% $2.6992
Wallis & Fortuna

Islands Non-Mabile Sw-Sw Peak $13.9980 78% $3.0796
Western Samoa Non-Mobile Ded-Sw/Sw-Ded Off-Peak $9.1430 78% $2.0115
Western Samoa Non-Mobile Ded-Sw/Sw-Ded Peak $10.4480 78% $2.2986
Western Samoa Non-Mabile Sw-Sw Off-Peak $9.3440 78% $2.0557
Western Samoa Non-Mobile Sw-Sw Peak $10.6540 78% $2.3439
Western Samoa Mobile Ded-Sw/Sw-Ded Off-Peak $9.3840 78% $2.0645
Western Samoa Mobile Ded-Sw/Sw-Ded Peak $10.6870 78% $2.3511
Western Samoa Mobile Sw-Sw Peak $10.8900 78% $2.3958
Western Samoa Mobile Sw-Sw Off-Peak $9.5820 78% $2.1080
Yemen, Republic of Non-Mabile Ded-Sw/Sw-Ded Off-Peak $6.7650 78% $1.4883
Yemen, Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $7.7270 78% $1.6999
Yemen, Republic of Non-Mobile Sw-Sw Off-Peak $6.9620 78% $1.5316
Yemen, Republic of Non-Mobile Sw-Sw Peak $7.9320 78% $1.7450
Yemen, Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $ 7.0050 78% $1.5411
Yemen, Republic of Mobile Ded-Sw/Sw-Ded Peak $ 7.9650 78% $1.7523
Yemen, Republic of Mobile Sw-Sw Peak $8.1700 78% $1.7974
Yemen, Republic of Mobile Sw-Sw Off-Peak $7.2020 78% $1.5844
Zaire, Republic of Non-Mobile Ded-Sw/Sw-Ded Off-Peak $6.9940 78% $1.5387
Zaire, Republic of Non-Mobile Ded-Sw/Sw-Ded Peak $ 7.9900 78% $1.7578
Zaire, Republic of Non-Mobile Sw-Sw Off-Peak $7.1950 78% $1.5829
Zaire, Republic of Non-Mobile Sw-Sw Peak $8.1900 78% $1.8018
Zaire, Republic of Mobile Ded-Sw/Sw-Ded Off-Peak $7.2310 78% $1.5908
Zaire, Republic of Mobile Ded-Sw/Sw-Ded Peak $8.2300 78% $1.8106
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Zaire, Republic of Mobile Sw-Sw Peak $8.4280 78% $1.8542
Zaire, Republic of Mobile Sw-Sw Off-Peak $7.4330 78% $1.6353
Zambia Non-Mobile Ded-Sw/Sw-Ded Off-Peak $5.9960 78% $1.3191
Zambia Non-Mobile Ded-Sw/Sw-Ded Peak $6.8510 78% $1.5072
Zambia Non-Mobile Sw-Sw Off-Peak $6.1980 78% $1.3636
Zambia Non-Mobile Sw-Sw Peak $7.0520 78% $1.5514
Zambia Mobile Ded-Sw/Sw-Ded Off-Peak $6.2350 78% $1.3717
Zambia Mobile Ded-Sw/Sw-Ded Peak $ 7.0880 78% $1.5594
Zambia Mobile Sw-Sw Peak $7.2900 78% $1.6038
Mobile or Off Peak - Per Minute Net Price Per
Country Non-Mobile Type Peak List Discount Minute
Zambia Mobile Sw-Sw Off-Peak $6.4390 78% $1.4166
Zimbabwe Non-Mobile Ded-Sw/Sw-Ded Off-Peak $ 5.8600 78% $1.2892
Zimbabwe Non-Mobile Ded-Sw/Sw-Ded Peak $6.6930 78% $1.4725
Zimbabwe Non-Mobile Sw-Sw Off-Peak $6.0630 78% $1.3339
Zimbabwe Non-Mobile Sw-Sw Peak $6.9020 78% $1.5184
Zimbabwe Mobile Ded-Sw/Sw-Ded Off-Peak $ 6.0960 78% $1.3411
Zimbabwe Mobile Ded-Sw/Sw-Ded Peak $6.9280 78% $1.5242
Zimbabwe Mobile Sw-Sw Peak $7.1400 78% $1.5708
Zimbabwe Mobile Sw-Sw Off-Peak $ 6.3040 78% $1.3869
Global Satellite
Service Non-Mobile Ded-Sw/Sw-Ded Off-Peak $99.9900 78% S
21.997
8
Global Satellite
Service Non-Mobile Ded-Sw/Sw-Ded Peak $99.9900 78% S
21.997
8
Global Satellite S
Service Non-Mobile Sw-Sw Off-Peak 132.2170 78% S
29.087
7
Global Satellite
Service Non-Mobile Sw-Sw Peak $99.9900 78% S
21.997
8
st.Kitts & Nevis Mobile Ded-Sw/Sw-Ded Off-Peak $4.7320 78% $1.0410
st.Kitts & Nevis Mobile Ded-Sw/Sw-Ded Peak $5.3210 78% $1.1706
st.Kitts & Nevis Mobile Sw-Sw Peak $5.5260 78% $1.2157
st.Kitts & Nevis Mobile Sw-Sw Off-Peak $4.9300 78% $1.0846
ChadEast Timor Mobile Sw-Sw Off-Peak $18.1056 78% $3.9832
ChadEast Timor Mobile Sw-Sw Peak $20.6632 78% $4.5459
ChadEast Timor Mobile Ded-Sw Off-Peak $17.8744 78% $3.9324
ChadEast Timor Mobile Ded-Sw Peak $20.4263 78% $4.4938
Guinea, People's
Revolutionary
Republic Mobile Sw-Sw Off-Peak $9.5634 78% $2.1039
Guinea, People's
Revolutionary
Republic Mobile Sw-Sw Peak $10.8480 78% $2.3866
Guinea, People's
Revolutionary
Republic Mobile Ded-Sw Off-Peak $9.3300 78% $2.0526
Guinea, People's
Revolutionary
Republic Mobile Ded-Sw Peak $10.6249 78% $2.3375
Palau Mobile Sw-Sw Off-Peak $12.5730 78% $2.7661
Palau Mobile Sw-Sw Peak $14.3267 78% $3.1519
Palau Mobile Ded-Sw Off-Peak $12.3407 78% $2.7150
Palau Mobile Ded-Sw Peak $14.0967 78% $3.1013
St Kitts Mobile Sw-Sw Off-Peak $ 5.6695 78% $1.2473
St Kitts Mobile Sw-Sw Peak $ 6.3560 78% $1.3983
St Kitts Mobile Ded-Sw Off-Peak $5.4418 78% $1.1972
St Kitts Mobile Ded-Sw Peak $6.1203 78% $1.3465
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Attachment B - Service Guide for
AT&T OneNet Service

See the following URL:

http://servicequidenew.att.com/sq flashPlayerPaqge/SDN

For informational purposes, users may subscribe to updates to the
above Service Guide if desired:

To subscribe to updates on Service Guides:

1.

2.
3.
4.

Navigate to:

https://serviceguidenew.att.com/sq landingpage?tgtPg=sg libraryCustom
Click on “Tools” on the left side of the screen.

Click on “Subscribe”.

Add Service Guides as necessary.



http://serviceguidenew.att.com/sg_flashPlayerPage/SDN
https://serviceguidenew.att.com/sg_landingpage?tgtPg=sg_libraryCustom
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Attachment C - Service Guide for
AT&T IP Toll-Free

See the following URL:

http://servicequidenew.att.com/sq flashPlayerPaqe/IPTF360

For informational purposes, users may subscribe to updates to the
above Service Guide if desired:

To subscribe to updates on Service Guides:

1.

Navigate to:
https://servicequidenew.att.com/sg landingpage?tgtPg=sqg libraryCustom

2. Click on “Tools” on the left side of the screen.
3.
4. Add Service Guides as necessary.

Click on “Subscribe”.


http://serviceguidenew.att.com/sg_flashPlayerPage/IPTF360
https://serviceguidenew.att.com/sg_landingpage?tgtPg=sg_libraryCustom
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Attachment D - Service Guide for
AT&T Conferencing Services

See the following URL:

http://servicequidenew.att.com/sqg flashPlayerPaqge/ATC

For informational purposes, users may subscribe to updates to the
above Service Guide if desired:

To subscribe to updates on Service Guides:

1.

Navigate to:
https://servicequidenew.att.com/sg landingpage?tgtPg=sqg libraryCustom

2. Click on “Tools” on the left side of the screen.
3.
4. Add Service Guides as necessary.

Click on “Subscribe”.


http://serviceguidenew.att.com/sg_flashPlayerPage/ATC
https://serviceguidenew.att.com/sg_landingpage?tgtPg=sg_libraryCustom

Terms of Service — Legal Policy Center — AT&T

Attachment E- AT&T Acceptable Use Policy

To be notified of changes to the Acceptable Use Policy, please complete the form available at
http://www.corp.att.com/aup/subscribe.html.

Introduction

AT&T is at all times committed to complying with the laws and regulations governing use of the Internet,
e-mail transmission and text messaging and preserving for all of its Customers the ability to use AT&T’s
network and the Internet without interference or harassment from other users. The AT&T Acceptable
Use Policy (“AUP”) is designed to help achieve these goals.

By using IP Service(s), as defined below, Customer(s) agrees to comply with this Acceptable Use Policy
and to remain responsible for its users. AT&T reserves the right to change or modify the terms of the
AUP at any time, effective when posted on AT&T’s web site at www.att.com/aup. Customer’s use of
the IP Service(s) after changes to the AUP are posted shall constitute acceptance of any changed or
additional terms.

Scope of the AUP

The AUP applies to the AT&T services that provide (or include) access to the Internet, including hosting
services (software applications and hardware), or are provided over the Internet or wireless data networks
(collectively “IP Services”).

Prohibited Activities

General Prohibitions: AT&T prohibits use of the IP Services in any way that is unlawful, harmful to or
interferes with use of AT&T’s network or systems, or the network of any other provider, interferes with
the use or enjoyment of services received by others, infringes intellectual property rights, results in the
publication of threatening or offensive material, or constitutes Spam/E-mail/Usenet abuse, a security risk
or a violation of privacy.

Failure to adhere to the rules, guidelines or agreements applicable to search engines, subscription Web
services, chat areas, bulletin boards, Web pages, USENET, applications, or other services that are accessed
via a link from the AT&T-branded website or from a website that contains AT&T-branded content is a
violation of this AUP.

Unlawful Activities: IP Services shall not be used in connection with any criminal, civil or administrative
violation of any applicable local, state, provincial, federal, national or international law, treaty, court
order, ordinance, regulation or administrative rule.

Violation of Intellectual Property Rights: IP Service(s) shall not be used to publish, submit/receive,
upload/download, post, use, copy or otherwise reproduce, transmit, re-transmit, distribute or store any
content/material or to engage in any activity that infringes, misappropriates or otherwise violates the
intellectual property rights or privacy or publicity rights of AT&T or any individual, group or entity,
including but not limited to any rights protected by any copyright, patent, trademark laws, trade secret,
trade dress, right of privacy, right of publicity, moral rights or other intellectual property right now known
or later recognized by statute, judicial decision or regulation.

Threatening Material or Content: IP Services shall not be used to host, post, transmit, or re-transmit any
content or material (or to create a domain name or operate from a domain name), that harasses, or
threatens the health or safety of others. In addition, for those IP Services that utilize AT&T provided web
hosting, AT&T reserves the right to decline to provide such services if the content is determined by AT&T
to be obscene, indecent, hateful, malicious, racist, defamatory, fraudulent, libelous, treasonous,
excessively violent or promoting the use of violence or otherwise harmful to others.
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Inappropriate Interaction with Minors: AT&T complies with all applicable laws pertaining to the
protection of minors, including when appropriate, reporting cases of child exploitation to the National
Center for Missing and Exploited Children. For more information about online safety, visit
www.ncmec.org or www.att.com/safety.

Child Pornography: IP Services shall not be used to publish, submit/receive, upload/download, post, use,
copy or otherwise produce, transmit, distribute or store child pornography. Suspected violations of this
prohibition may be reported to AT&T at the following e-mail address: cp@abuse-att.net. AT&T will report
any discovered violation of this prohibition to the National Center for Missing and Exploited Children and
take steps to remove child pornography (or otherwise block access to the content determined to contain
child pornography) from its servers.

Spam/E-mail/Usenet Abuse: Violation of the CAN-SPAM Act of 2003, or any other applicable law
regulating e-mail services, constitutes a violation of this AUP. Spam/E-mail or Usenet abuse is prohibited
using IP Services. Examples of Spam/E-mail or Usenet abuse include but are not limited to the following
activities:

e sending multiple unsolicited electronic mail messages or “mail-bombing” - to one or more
recipient;

e sending unsolicited commercial e-mail, or unsolicited electronic messages directed primarily at
the advertising or promotion of products or services;

e sending unsolicited electronic messages with petitions for signatures or requests for charitable
donations, or sending any chain mail related materials;

e sending bulk electronic messages without identifying, within the message, a reasonable means of
opting out from receiving additional messages from the sender;

e sending electronic messages, files or other transmissions that exceed contracted for capacity or
that create the potential for disruption of the AT&T network or of the networks with which AT&T
interconnects, by virtue of quantity, size or otherwise;

e using another site’s mail server to relay mail without the express permission of that site;

e using another computer, without authorization, to send multiple e-mail messages or to retransmit
e-mail messages for the purpose of misleading recipients as to the origin or to conduct any of the
activities prohibited by this AUP;

e using IP addresses that the Customer does not have a right to use;
e collecting the responses from unsolicited electronic messages;

e maintaining a site that is advertised via unsolicited electronic messages, regardless of the origin
of the unsolicited electronic messages;

e sending messages that are harassing or malicious, or otherwise could reasonably be predicted to
interfere with another party’s quiet enjoyment of the IP Services or the Internet (e.g., through
language, frequency, size or otherwise);

e using distribution lists containing addresses that include those who have opted out;

e sending electronic messages that do not accurately identify the sender, the sender’s return
address, the e-mail address of origin, or other information contained in the subject line or header;
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falsifying packet header, sender, or user information whether in whole or in part to mask the
identity of the sender, originator or point of origin;

using redirect links in unsolicited commercial e-mail to advertise a website or service;

posting a message to more than ten (10) online forums or newsgroups, that could reasonably be
expected to generate complaints;

intercepting, redirecting or otherwise interfering or attempting to interfere with e-mail intended
for third parties;

knowingly deleting any author attributions, legal notices or proprietary designations or labels in
a file that the user mails or sends;

using, distributing, advertising, transmitting, or otherwise making available any software
program, product, or service that is designed to violate this AUP or the AUP of any other Internet
Service Provider, including, but not limited to, the facilitation of the means to spam.

Security Violations

Customers are responsible for ensuring and maintaining security of their systems and the machines that
connect to and use IP Service(s), including implementation of necessary patches and operating system
updates.

IP Services may not be used to interfere with, gain unauthorized access to, or otherwise violate the
security of AT&T’s (or another party’s) server, network, network access, personal computer or control
devices, software or data, or other system, or to attempt to do any of the foregoing. Examples of system
or network security violations include but are not limited to:

unauthorized monitoring, scanning or probing of network or system or any other action aimed at
the unauthorized interception of data or harvesting of e-mail addresses;

hacking, attacking, gaining access to, breaching, circumventing or testing the vulnerability of the
user authentication or security of any host, network, server, personal computer, network access
and control devices, software or data without express authorization of the owner of the system
or network;

impersonating others or secretly or deceptively obtaining personal information of third parties
(phishing, etc.);

using any program, file, script, command or transmission of any message or content of any kind,
designed to interfere with a terminal session, the access to or use of the Internet or any other
means of communication;

distributing or using tools designed to compromise security (including but not limited to SNMP
tools), including cracking tools, password guessing programs, packet sniffers or network probing
tools (except in the case of authorized legitimate network security operations);

knowingly uploading or distributing files that contain viruses, spyware, Trojan horses, worms,
time bombs, cancel bots, corrupted files, root kits or any other similar software or programs that
may damage the operation of another’s computer, network system or other property, or be used
to engage in modem or system hi-jacking;

engaging in the transmission of pirated software;
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e with respect to dial-up accounts, using any software or device designed to defeat system time-
out limits or to allow Customer’s account to stay logged on while Customer is not actively using
the IP Services or using such account for the purpose of operating a server of any type;

e using manual or automated means to avoid any use limitations placed on the IP Services;

e providing guidance, information or assistance with respect to causing damage or security breach
to AT&T’s network or systems, or to the network of any other IP Service provider;

e failure to take reasonable security precautions to help prevent violation(s) of this AUP.
Customer Responsibilities

Customers remain solely and fully responsible for the content of any material posted, hosted,
downloaded/uploaded, created, accessed or transmitted using the IP Services. AT&T has no responsibility
for any material created on the AT&T’s network or accessible using IP Services, including content provided
on third-party websites linked to the AT&T network. Such third-party website links are provided as
Internet navigation tools for informational purposes only, and do not constitute in any way an
endorsement by AT&T of the content(s) of such sites.

Customers are responsible for taking prompt corrective action(s) to remedy a violation of AUP and to help
prevent similar future violations.

AUP Enforcement and Notice

Customer’s failure to observe the guidelines set forth in this AUP may result in AT&T taking actions
anywhere from a warning to a suspension or termination of Customer’s IP Services. When feasible,
AT&T may provide Customer with a notice of an AUP violation via e-mail or otherwise allowing the
Customer to promptly correct such violation.

AT&T reserves the right, however, to act immediately and without notice to suspend or terminate
affected IP Services in response to a court order or government notice that certain conduct must be
stopped, or when AT&T reasonably determines that the Customer’s use of the affected IP Services may:
(1) expose AT&T to sanctions, prosecution, civil action or any other liability; (2) cause harm to or
interfere with the integrity or normal operations of AT&T’s network or networks with which AT&T is
interconnected; (3) interfere with another AT&T Customer’s use of IP Services or the Internet; (4) violate
any applicable law, rule or regulation; or (5) otherwise present an imminent risk of harm to AT&T or
AT&T Customers.

Copyright Infringement & Digital Millennium Copyright Act

AT&T respects the intellectual property rights of others. The Digital Millennium Copyright Act of 1998
(the “DMCA” found at 17 U.S.C. § 512) provides that owners of copyrighted works who believe that their
rights under U.S. copyright law have been infringed may report alleged infringements to service providers
like AT&T. In accordance with the DMCA and other applicable laws, AT&T maintains a policy that provides
for the termination of IP Services, under appropriate circumstances, if Customers are found to be a repeat
infringer and/or if Customers’ IP Services are used repeatedly for infringement (the “Repeat Infringer
Policy”). AT&T may terminate IP Services at any time with or without notice to Customers.

AT&T has no obligation to investigate possible copyright infringements with respect to materials
transmitted by Customer or any other users of the IP Services. However, AT&T will process valid
notifications of claimed infringement under the DMCA, and continued receipt of infringement
notifications for Customer’s account will be used as a factor in determining whether Customer is a repeat
infringer. In addition, AT&T may voluntarily participate, on terms acceptable to AT&T, in copyright alert
and graduated response programs.
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Incident Reporting

Any complaints (other than claims of copyright infringement) regarding violation of this AUP by an AT&T
Customer (or its user) should be directed to abuse@att.net. Where possible, include details that would
assist AT&T in investigating and resolving such complaint (e.g., expanded headers, IP address(s), a copy of
the offending transmission and any log files).

DMCA Copyright Notifications:

Pursuant to 17 U.S.C. §§ 512(b)-(d), a copyright holder may send AT&T a valid notification of claimed
copyright infringement under the DMCA. For further information regarding such notifications, see
https://www.att.comnegal/terms.dmca.html. AT&T’s designated agent to receive notifications of claimed
infringement as described in DMCA subsection 512(c)(3) is:

Registered Copyright Agent

4825 Creekstone Drive, Suite 300
Durham, NC 27703

E-Mail: copyright@att.com

Due to the substantial volume of notifications of claimed infringement that AT&T receives and processes,
we are unable to accept notices of alleged copyright infringement via this designated agent or email
address other than notifications of claimed infringement sent pursuant to Sections 512(b)-(d).

AT&T also provides transitory digital network communications services, pursuant to 17 U.S.C. § 512(a). In
connection with such services, AT&T provides an online form that copyright holders should use to send
notifications related to alleged copyright infringement by its users based on the standards of the
Automated Copyright Notice System (ANCS). Copyright holders should use this online form to submit
complaints related to alleged peer-to-peer file sharing (i.e. sharing media files via peer-to-peer networking
technology), or other forms of copyright notice other than those sent pursuant to Sections 512(b)-(d) of
the DMCA (“ISP Conduit Notices”). By submitting complaints using this online form, we are able to more
efficiently manage and process ISP Conduit Notices. Due to the substantial volume of copyright notices
that AT&T receives, we are unable to guarantee processing of ISP Conduit Notices that are sent by other
means. Copyright holders can access AT&T’s online form at att.com/p2pnotices. Please note that
copyright holders must complete all fields in the online form before submitting.

Contact Information: Any notification that AT&T sends to its Customers pursuant to this AUP will be sent
via e-mail to the e-mail address on file with AT&T, or may be in writing to Customer’s address of record.
It is Customer’s responsibility to promptly notify AT&T of any change of contact information.

Effective Date: July 28, 2017
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EFFECTIVE JANUARY 1, 2023

Attachment F - AT&T Privacy Policy

Your information and your privacy are important — to you and to us.
This policy explains how we use your information and how we keep it
safe.

Importantly, it explains the choices you can make at any time about
how your information is used.

When this Policy applies

This Privacy Policy (“Policy”) covers the information generated when you use or
subscribe to AT&T products, services, apps, websites or networks to which this
Policy is linked. In the Policy, we call them “Products or Services” for short. They
include voice, data, internet and other products, services and apps.

This Policy applies to you and anyone who uses our Products or Services under
your account, except where we identify that separate AT&T privacy policies or
terms and conditions apply. You are responsible for making sure all users under
your account understand and agree to this Policy.

Here are special circumstances where this Policy may not apply, or may apply in
addition to other policies:

e Some of our Products or Services - for example our FirstNet service - may
be covered by their own privacy policies or additional privacy terms and
conditions, while, U-verse TV is governed by the DIRECTV_ privacy policy.
(http://www.directv.com/privacy)

e Some of our affiliates - such as DIRECTV and Cricket - have their own
privacy policies that apply to data they collect from products, services and
apps they provide. Any data collected subject to this Policy that is shared
with those affiliates will still be treated consistent with this Policy.
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Some areas both inside and outside of the United States - for example
California and the European Union - require us to adopt different policy
terms and commitments in accordance with local laws.

In certain cases, when you’re using your AT&T Products or Services, other
companies may be collecting information, so that your information may be
covered by this Policy and other privacy policies at the same time. Here are
some examples: if you purchase one of our Products or Services from a
retailer; if you use our Services to connect to a social networking service or
another company’s Wi-Fi network; or if you provide your information to
another company through a co-branded website, app or service controlled
by the other company. In those cases, any information you provide to
those companies may be subject to just their policy, or subject to both their
policy and ours.

If you are an AT&T business customer, we may have written Product or
Service agreements that contain specific provisions about confidentiality,
security or handling of information. When one of those agreements differs
from or conflicts with this Policy, the terms of those agreements will apply
instead.

The information we collect

We collect information about you and how you’re using our Products or Services
along with information about your devices and equipment. This may include
performance information, along with web browsing, location and video viewing
information.

Here are detailed examples of types of information we collect from our
Products or Services:

Account Information includes things like contact and billing information,
service-related details and history and similar information, including
Customer Proprietary Network Information. It also includes technical,
equipment and usage information that relate to the services, products,
websites and networks we provide you.
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* Web browsing and app information includes things like the websites you
visit or mobile apps you use. We use pixels, cookies, and similar
technologies, and collect information on and off our network. We do not
decrypt information you transmit using a secure website or app - including
sensitive data like passwords or your banking information. We collect
information including internet protocol and website address, and identifiers
like advertising IDs and device IDs. This may also include information about
the time you spend on websites or apps, the links or advertisements you
see, the videos you watch online using our mobility and broadband
services, search terms you enter, and items in your online shopping cart.
We use this information together with data from testing and running our
network.

e Equipment Information includes information that identifies or relates to
equipment on our networks, such as type, identifier, status, settings,
configuration, software or use.

* Network performance and usage information includes information about
our networks, including your use of Products or Services or equipment on
the networks, and how they are performing.

e Location Information includes your street address, your ZIP code and
where your device is located. Location information is generated when the
devices, Products or Services you use interact with cell towers, Wi-Fi
routers, Bluetooth services, access points, other devices, beacons and/or
with other technologies, including GPS satellites.

e Biometric Information such as unique biological pattern or characteristic or
other unique physical or digital representation of biometric data, like a
fingerprint, voiceprint, or scan of face geometry, that is used to identify a
specific individual. To learn more, see AT&T’s Biometric Information
Privacy Notice.

(/privacy/full privacy policy/biometrics.html).
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How we collect your information

We collect your information in 3 ways:

You give it to us when you make a purchase, set up an account or
otherwise directly communicate with us.

We automatically get it when you use, or your device uses, our Products or
Services. For example, we use network tools to collect information like call
and text records and the web browsing information we describe in this
Policy.

We get it from outside sources like credit reports, marketing mailing lists,
and commercially available geographic and demographic information, along
with other available information, such as public posts to social networking
sites.

How we use your information

We use your information, together with the information from testing and running
our network, to power our services and to improve your experiences. This
information is used to provide, support, improve, protect, analyze and bill for our
products, service and network; to communicate with you about your service,
products or apps; to better understand how you use our Products and Services; to
market our services; to detect and avoid fraud; for advertising; and for research.

Here are examples of ways we use your information:

Providing our Products and Services.
Contacting you.

Improving your experience and protecting the Products and Services we
offer. This includes things like customer care, network security, verifying or
authenticating your identity, detecting and preventing fraud, billing and
collection, protecting your financial accounts, authorizing transactions and
the development of future Products and Services.
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e Helping us plan, deploy, improve, protect and defend our network
infrastructure, protecting our property and legal rights, and for other lawful
purposes.

e Understanding the Products, Services and offers that you, and other AT&T
customers with whom you call and text and interact, might enjoy the most.
We do not use the content of your texts, emails or calls for marketing or
advertising.

e Helping us understand which Products, Services, and offers may interest
you; creating engaging and customized experiences; and offering new or
improved Products and Services to you. This is based on things like the
information we’ve collected and our research, development and analysis.

e Designing and delivering advertising and marketing campaigns to you and
others and measuring their effectiveness. You can manage your privacy
choices, including opting in to the use of your web browsing and app
information for advertising and marketing by
participating in the Personalized Plus (https://www.att.com/acctmgmt/passthrou
gh/PRIVACYCHOICES?Orgination point=PrivacyCenter). program.

e Delivering or customizing Products and the content you see, including
advertisements, articles, videos, and marketing materials.

e Creating aggregate business and marketing insights, and helping companies
develop aggregate insights (for instance, to market or improve Products
and Services). We aggregate the data before we share it, which means that
we group the information so that it does not identify you personally, and
we require anyone who receives this data to agree they will only use it for
aggregate insights, won’t attempt to identify any person or device using
this information, and will handle it in a secure manner, consistent with this
Policy.

e For security purposes, including preventing and investigating illegal
activities and violations of our Terms, Use Policies and other service
conditions or restrictions.
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How we share your information

e We share it with your permission.
e We share it across AT&T companies.

o We share it with non-AT&T companies or entities as explained in this
Policy. For more details about how your information may be shared for
advertising and marketing see Privacy Choices and Controls.

Sharing information across the AT&T affiliates

Like many large companies, AT&T is made up of many affiliates. Our Products and
Services are developed, managed, marketed and sold by a variety of our affiliates.
We share information that may identify you personally internally among our
affiliates /, such as DIRECTV and Cricket. For information collected under this
Policy, we require the affiliate to use, share and protect the information
consistent with this Policy including honoring your communications preferences
for first-party marketing of their products and services, your advertising consents
and your State Data_Rights and Choices. We may also combine information that
identifies you personally with data that comes from an app or affiliate that has a
different privacy policy. When we do that, our Policy applies to the combined
data set.

Sharing information with non-AT&T companies that provide services for us or
for you

We share information that identifies you personally with vendors that perform
services for us or that support Products or Services provided to you, including
marketing or ad delivery services. We do not require consent for sharing with our
vendors for these purposes. We do not allow those vendors to use your
information for any purpose other than to perform those services, and we require
them to protect the confidentiality and security of data they get from us in a way
that’s consistent with this Policy.

Sharing information with non-AT&T companies to enable Identity Verification

We may share information with non-AT&T companies for their purposes to
provide you services such as verifying or authenticating your identity, detecting
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fraud, protecting your financial accounts, and authorizing transactions. We do
not allow those non-AT&T companies to use it for any purpose other than to
perform those services, and we require them to protect the confidentiality and
security of data they get from us in a way that’s consistent with this Policy. You
are in control of this sharing. If you’re an AT&T Prepaid customer, text “STOP” to
8010 to stop sharing with Identity Verification or “RESUME” to restart sharing at
any time. Other customers can opt out of

Identity Verification at att.com/PrivacyChoices(https://www.att.com/acctmgmt/passthr
ough/PRIVACYCHOICES?originationpoint=PrivacyCenter).

Sharing information with other non-AT&T companies or entities

There are also times when we provide information that identifies you personally
to other companies and entities, such as government agencies, credit bureaus
and collection agencies, without your consent, but where authorized or required
by law. Reasons to share include:

e Complying with court orders, subpoenas, lawful discovery requests and as
otherwise authorized or required by law. Like all companies, we are
required by law to provide information to government and law
enforcement agencies, as well as parties to civil lawsuits. You can find out
more about this in our Transparency Report.
(https://about.att.com/csr/home/governance/transparency.html).

e Detecting and preventing fraud.

e Providing or obtaining payment for your service.

e Routing your calls or other communications.

e Ensuring network operations and security.

e Notifying, responding or providing information (including location) to a
responsible governmental entity in emergency circumstances such as

immediate danger of death or serious physical injury.

e Alerting the National Center for Missing and Exploited Children to
information concerning child pornography of which we become aware
through the provision of our services.
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e Enforcing our legal rights, protecting our network and property or
defending against legal claims.

e Complying with legal requirements to share the names, addresses and
telephone numbers of non-mobile phone customers with phone directory
publishers and directory assistance services. We honor your request for
non-published or non-listed numbers.

* Providing name and number information for wireline and wireless CallerID
and related services, like Call Trace. This means a person receiving a call
can see the name and number of the caller.

Sharing Aggregate Metrics Reports with non-AT&T companies

Sometimes the services you enjoy from us directly involve other businesses. For
example, we may collect information, including location and web browsing data,
from visitors to places where we provide Wi-Fi services. In such cases, we
aggregate the data before we use or share it with our business customers and
service suppliers, which means that we group the information so that it does not
identify you personally. We require that these metrics reports only be used for
aggregate insights and that no one attempt to identify any person or device using
this information. Consistent with this Policy, we also require that our metrics
reports be handled in a secure manner and that the information included be used
only for aggregate insights to enable the marketing or improvement of Products
and Services.

Sharing Aggregate Insights

We may share insights with non-AT&T companies about AT&T’s operations,
network or services derived from aggregated customer data (data grouped so as
not to identify you personally).

Sharing information for research

We may share information that doesn’t identify you personally with other
companies and entities for research. When we share this information, we require
companies and entities to agree not to attempt or to allow others to use it to
identify individuals. Our agreements will also prevent businesses from reusing or
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reselling the information, and require that they will handle it in a secure manner,
consistent with this Policy.

Sharing information with AT&T affiliates and non-AT&T companies for
advertising and marketing programs

We may share information with AT&T affiliates and with non-AT&T companies to
deliver or assess effectiveness of advertising and marketing campaigns as
described in Privacy Choices and Controls.

(https://about.att.com/privacy/full privacy policy.html#choice).

Sharing information to support location services

Location services rely on, use or incorporate the location of a device to provide or
enhance the service. Location services may collect and use or share location
information to power applications on your device (those that are pre-loaded or
those that you chose to download), such as mapping and traffic apps, or other
location services you subscribe to. AT&T will not share your location information
for location services without your consent (to us or a company providing you
service), except as required by law. If you purchase location services from
another company, such as a medical alerting device company, the use or
disclosure of location information is governed by the agreement between you and
the service provider, including any applicable privacy policy of the service
provider, and is not governed by this Policy. In other cases -for example parental
controls services - the account holder for the location services, instead of a user,
may initiate or subscribe to the location services and provide the required
consent.

Your Privacy- Choices and Controls

You can manage your privacy choices about how we contact you and how we use
or share your information. You also have choices about how certain non-AT&T
companies and advertisers use your information, including how we use and share
your information for advertising and marketing.

Communication preferences

Sometimes we have offers or programs that may interest you. We’d like to be
able to tell you about these. You can manage how we do it. You can opt- out of
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marketing and advertising programs, but we still may contact you with service
and non-marketing messages.

e Email: You can opt-out of marketing emails by using
att.com/marketing-unsubscribe (https://www.att.com/marketing-
unsubscribe).

e Text messages: Opt-out of our marketing text messages by replying “stop”
to any message.

e Consumer telemarketing: Ask to be removed from our consumer
telemarketing lists by contacting us at (800) 288.2020 (consumer) or (800)
321.2000 (business), or by sending an e-mail to privacypolicy@att.com
(mailto:privacypolicy@att.com) and provide the phone number you wish to
have removed. You also can ask the AT&T representative to remove you
from our telemarketing lists when you receive a marketing or promotional
call from us.

¢ Business telemarketing: Where required by local laws and/or regulations,
we’ll remove your business information from our telemarketing lists at your
request.

¢ National Do Not Call Registry: The FTC maintains a National Do Not Call
Registry at donotcall.gov (http://www.donotcall.gov/) and some states in
the United States may maintain their own Do Not Call Registry. Putting
your number on these registries also may limit our telemarketing calls.

e Automated messages: In some cases, we will ask for your permission to
send you automated calls or messages to your mobile phone. To opt-out of
these calls or messages from us, go to manage. your Automated Messages
(http://www.att.com/cmpchoice). As required or allowed by law, even if
you opt-out, we may continue to contact you with automated calls or
messages at the telephone number issued by us for certain important
informational messages about your service. For example, we may need to
let you know about a problem with your wireless service.

e Postal mail: You can review our Residential Do Not Mail Policy Statement |
and limit postal mail solicitations. You’ll still receive billing statements,
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legal notices, product updates and other similar correspondence, and you
may still receive some promotional mailings.

o AT&T ActiveArmor: You can also sign up for AT&T ActiveArmor
(https://www.att.com/security/) to automatically block potential fraud
calls, see warnings of suspected spam calls, add unwanted callers to your
personal block list and help protect your phone from malware, viruses and
system threats.

Choices about how we use and share your information for advertising and
marketing

You have choices about how your information is used or shared in our programs
that provide you with marketing and advertising tailored to your interests. As
your provider of communications and internet services, our collection and use of
information operates independently in many cases from the user controls and
settings on your device, through your operating system, or on non-AT&T company
websites or apps.

Online behavioral advertising: Online behavioral advertising is automated,
customized advertising that you see when using online services, like ads in mobile
apps or on websites. Those ads are served to you based on inferences about your
interests. Those interests are determined from data collected about you,
whether by AT&T or other parties.

e We work with ad companies that may serve ads across your use of online
services. These companies may use cookies, mobile advertising identifiers,
and other technologies to collect information about your use of our
websites and other websites. This information may be used to, among
other things, analyze and track online activities and deliver ads and content
tailored to your interests as part of our advertising programs, such as our
Personalized program.

* You can opt-out of online behavioral advertising from companies that
participate in the Digital Advertising Alliance (http://www.aboutads.info/)
by going to their Consumer Choice Page
(http://www.aboutads.info/choices/#completed) or selecting this icon
(http;//www.aboutads.info/) when you see it on an online ad.
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e To limit collection of data on websites that may be used for advertising, you
can manage cookies and other similar technologies i. on your computer. If
you change computers, devices, web browsers or you delete cookies, you
will need to opt-out again. Please note that our collection of web browsing
information works independently of your web browser’s privacy settings
with respect to cookies and private browsing. In addition, we don’t
currently respond to Do Not Track, please go to All About Do Not Track
(http://www.allaboutdnt.com/) for more information. You can manage
AT&Ts use of web browsing information at att.com/PrivacyChoices
(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?originatio
n point=PrivacyCenter).

Personalized and Personalized Plus: Personalized and Personalized Plus both use
information to deliver ads that we think you might be interested in on websites,
apps and other properties, sites or services.

e Personalized: This program gives you the benefit of offers and ads that are
relevant to your interests. To determine your possible interests, we use
and share with advertising partners data about your use of our Products
and Services. We also use data we get from our advertising partners, and
demographic data like ZIP code and age range. You won’t see more ads -
just customized ads. The Personalized program does not use your precise
location, web browsing data collected as an internet service provider,
information about your medical conditions, financial account information,
or Customer Proprietary Network Information. It also does not access or
use the contents of your texts, emails or calls. The Personalized program
may place you into general categories of interest, such as “soccer fan:-
When you participate in this program, we will also:

e Use automated decision-making, such as artificial intelligence, for
things like marketing and advertising.

e Use some types of Sensitive Personal Information, like your ethnic or
racial origin, for things like marketing and advertising, except as
noted above. But for customers in Colorado, Connecticut, and
Virginia, we will only do so if you are also participating in
Personalized Plus.
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You will be included in the Personalized program unless you opt out. You may
opt-out by going to att.com/Privacy-Choices
(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?origination Poi

nt=PrivacyCenter).

Personalized Plus: With your consent, you may participate in Personalized
Plus, which gives you the benefit of offers and ads that are relevant to your
interests. To determine your possible interests, we use and share with
advertising partners data about your use of our Products and Services -
such as web browsing and apps. We also use data we get from our
advertising partners, and demographic data like ZIP code and age range. In
addition, by using information from testing and running our network, we
may infer websites visited or videos viewed over a secure connection for
advertising and marketing purposes. You won’t see more ads -just
customized ads. You may opt in to this program by going to
att.com/PrivacyChoices

(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?Originatio

n Point=PrivacyCenter).

e Personalized Plus also uses your precise location and Customer
Proprietary Network Information for more customization. It does not
access or use the contents of your texts, emails or calls.

e If you live in Colorado, Connecticut or Virginia, by participating in
Personalized Plus, you agree to let us collect, use, store and share
some types of Sensitive Personal Information, like your race or ethnic
origin. If you live in other states, we collect, use, store and share this
data by default to serve you custom ads; you can manage your
preferences by opting out of the Personalized Program at
att.com/PrivacyChoices
(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?ori
gination point=PrivacyCenter).

All customers participating in the Personalized Plus are automatically opted
in to the Personalized program. You can make changes at any time by
going to att.com/PrivacyChoices
(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?originatio
n_Point=PrivaryCenter).
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Other Choices

e Customer Proprietary Network Information (CPNI): You can learn more
(https://about.att.com/privacy/full Privacy-Policy.htmI#CPNI) about CPNI
and your choices about our use of that information for marketing purposes
here (https://www.wireless.att.com/ecpni/).

e If you don’t want us to use your CPNI internally for things like offers,
here is what you can do:

e Login to att.com/PrivacyChoices
(https://www.att.com/acctmgmt/passthrough/PRIVAYCHOICE?
ogination point=PrivacyCenter).

e Opt-out at att.com/cpni/optout
(https://www.att.com/ecpnioptout/initiateCPNIForm.action).

e Callus at (800) 315.8303, any time of day, and follow the
prompts.

e Chat with a service representative at (800) 288.2020
(consumer) or (800) 321.2000 (business).

¢ I|dentity Verification: We may share information with non- AT&T
companies such as your bank to help protect your accounts from
fraud, verify your identity and make sure you authorize certain
transactions. We do not allow those non- AT&T companies to use
your information for any other purpose than those services. You are
enrolled by default, but you can stop at any time. Text “STOP” to
8010 to turn off Identity Verification or “RESUME” to restart. Or
manage your choices at att.com/PrivacyChoices
(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?ori
gination point=PrivacyCenter).

Security

We work hard to safeguard your data using a range of technological and
organizational security controls.
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We maintain and protect the security of computer storage and network
equipment, and we use security procedures that require employees to
authenticate themselves to access sensitive data. We also limit access to personal
information only to those with jobs requiring such access. We require callers and
online users to authenticate themselves before providing account information.

No security measures are perfect, however. We can’t guarantee that your
information will never be disclosed in a manner inconsistent with this Policy. If a
breach were to occur, we will notify you as required by applicable law.

Data storage, transfer, retention and accuracy:

We take steps to ensure that data is processed according to this Policy and to the
requirements of applicable law of your country and of the additional countries
where the data is subsequently processed.

Data we collect may be processed and stored in the United States or in other
countries where we or our affiliates or service providers process data.

When we transfer personal data from the European Economic Area to other
countries, we use a variety of legal mechanisms to help ensure all applicable laws,
rights and regulations continue to protect your data.

We keep your information as long as we need it for business, tax or legal
purposes. We set our retention periods based on things like the type of personal
information collected, how long the personal information is needed to operate
the business or provide our Products and Services and whether the business is
subject to contractual or legal obligations - such as ongoing litigation, mandatory
data retention laws or government orders to preserve data relevant to an
investigation. After that, we destroy it by making it unreadable or indecipherable.

Need to update your information? We’re happy to help you review and correct
the information we have on your account and billing records. For more
information, please see the Contact Us
(https-//www.att.com/mydatarequest/new-request/) section of this Policy.
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Other privacy information

Changes in ownership or to the Policy

Information about our customers and users, including information that identifies
you personally, may be shared and transferred as part of any merger, acquisition,
sale of company assets or transition of service to another provider. This also
applies in the unlikely event of an insolvency, bankruptcy or receivership.

We may update this Policy as necessary to reflect changes we make and to satisfy
legal requirements. We'll post a prominent notice of material changes on our
websites. We’'ll give you reasonable notice before any material changes take
effect.

Information specific to Business Customers

AT&T will not use our Business Customers’ User information for any marketing or
advertising purposes other than to market enterprise Products and Services
including apps, services, and supporting devices. However, we may use your
Business Customer relationship {but not any other information about you or your
Business Customer services) to qualify you for certain offers on AT&Ts consumer
Products and Services. Keep in mind that AT&T sells a variety of Products and
Services to small and large business customers alike. Should a customer be
unsure of their account status, they can call the toll free number on their bill to
verify if the Product they purchase is billed as a business or consumer Service.

Information specific to children

We don’t knowingly collect personal information from anyone under the age of
13 without parental notice and, where appropriate, parental consent. Unless we
have parental consent, we will not contact a child under the age of 13 for
marketing purposes. We and our advertising partners may collect, use or share
information about customers who log onto our websites and/or email accounts as
described in the Information we collect (/privacy/full privacy policy.html#how-
collect), how we collect your information, how we use your information and how
we share your information sections of this Policy. You can manage your account,
including information about subaccount holders by logging on to manage our
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account
(https://www.att.com/olam/loginAction.olamexecute?actionType=manage).

Information collected from devices or services purchased by adult subscribers
that are used by children without our knowledge will be treated as the adult’s
information under this Policy.

We have developed safety and control tools, expert resources and tips designed
to help you manage technology choices and address online safety concerns.
Please go to AT&T Screen Ready (https://screenready.att.com/digital-parenting/)
for more information.

Information for our California customers

Website data collection:

We don’t knowingly allow other parties to collect personally identifiable
information about your online activities over time and across non-AT&T company
websites for their own use when you use our websites and services, unless we
have your consent.

Do Not Track notice:

We don’t currently respond to Do Not Track. Please go to All About Do Not Track
(http://www.allaboutdnt.com/) for more information. However, we recognize
and honor the opt out preference signal associated with a Global Privacy Control
(http://www.globalprivacycontrol.org/).

California customers have the right
(https://leginfo.legislature.ca.gov/faces/codesdisplaySection.xhtml?sectionNum=
1798.83.&lawcode=ClV), in certain circumstances, to request information about
whether a business has disclosed Personal Information to any third parties for
their direct marketing purposes. You have the right to opt out of our disclosing
your information to third parties for their marketing purposes. To find out more,
go to att.com/Privacy.Choices
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(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?origination poi
nt=PrivacyCenter).

State Privacy- Rights and Choices

Certain states provide you rights regarding your Personal Information. Personal
Information and rights in these states and jurisdictions, are explained in the
following section. To underscore our commitment to our privacy principles and
to provide a consistent experience, we also offer these as choices to consumers in
places where they are not required:

Personal Information (“Personal information”) means information that identifies,
relates to, describes, is reasonably capable of being associated with, is linked to or

could be reasonably linked to, either directly or indirectly, an identified or
identifiable individual or household.

The Personal Information We Collect and Purpose for Collection

Collected or Purpose of collection
Categories Examples credited Source and use
Identifiers Name, e Collected e Customers give e Offer, market,

postal address,
email

address,
account name,
Social Security

ittous

e We
automatically
getit

advertise or
provide Products
and Services

e Provide to or

number, receive

driver's license * We getit from information from
number, outside sources credit reporting
passport agencies
number,

taxpayer e Enable billing and
identification payment
number, IP processing
address,

device IDs e Prevent fraud

e Enable cross-
context behavioral
or targeted
advertising

e Conduct research
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Collected or Purpose of collection
Categories Examples credited Source and use
Characteristics of Age, age range, e Collected e Consumers give e Offer, market,

protected
classification under
state or federal law

date of birth,
gender, preferred
language, marital
status

ittous

e We get it from
outside sources

advertise or
provide Products
and Services

e Receive
information from
credit reporting
agencies

e Prevent fraud

e Enable cross-
context behavioral
or targeted
advertising

e Conduct marketing
research and
analytics

Commercial
information

Records of personal
property, products
or services
purchased,
obtained, or
considered, or
other purchasing or
consuming histories
or tendencies

e Collected and
created

e We
automatically
getit

e We getitfrom
outside sources

e Offer, market,
advertise or
provide Products
and Services

e Provide
information to or
receive
information from
credit reporting
agencies

e Enable billing and
payment
processing

e Prevent fraud

e Enable cross-
context behavioral
or targeted
advertising

e Conduct research
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Collected or Purpose of collection
Categories Examples credited Source and use
Geolocation data Street address, Zip e Collected e Consumers give e Offer, market,

code and device
location

ittous

e We
automatically
getit

advertise or
provide Products
and Services

e Prevent Fraud

e Receive
information from
credit reporting
agency

e Enable cross-
context behavioral
or targeted
advertising

e Conduct research

e Perform analytics

Internet or other
electronic network
activity information

Browsing history,
search history and
information
regarding an
individual’s
interaction with an
internet website,
application, or
advertisement

e Collected and
created

e We
automatically
getit

e Offer, market,
advertise or
provide Products
and Services

e Prevent fraud

e Enable cross-
context behavioral
or targeted
advertising

e Conduct research
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Collected or
credited

Source

Purpose of collection
and use

Inferences or

Individual profiles,

e Collected and

e Consumers give

e Offer, market,

visual or similar

audio recordings,

automatically

audience preferences, created ittous advertise or
segmentation characteristics, provide Products
behaviors e We and Services
automatically
get it e Enable billing and
payment
o We get it from processing
outside sources
e Prevent
fraud/authenticate
identity
e Enable cross-
context behavioral
or targeted
advertising
e Conduct research
Audio, electronic, Video surveillance, | e Collected e We e Provide security

services

of face geometry,
that is used to
identify a specific
individual

information photographs, getit
signatures e Prevent
associated with an e Consumers give fraud/authenticate
account it to us identity
e Enable billing and
payment
processing
e Enable quality
control of
providing Products
and services
e Conduct research
Biometric Fingerprint, e Collected and e Consumers give e Prevent fraud and
information voiceprint, or scan created it to us provide identify

verification
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Collected or Purpose of collection
Categories Examples credited Source and use
Education Degree(s) actual or | e Collected e Consumers give e Offer, market,
information inferred level of it to us advertise, or
education Provide and
e We get it from Services
outside sources
e Enable cross-
context behavioral
or targeted
advertising
e Research
Professional or Current or past e Collected e Consumers give e Offer, market,

employment-
related information

employment
history, licenses
and professional
membership

ittous

e We getitfrom
outside sources

advertise, or
Provide and
Services

e Enable cross-
context behavioral
or targeted
advertising

e Research
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Information We Shared About Customers

Here is information about the Personal Information we have collected over the
past year and the purpose for which we shared or sold it. Note, some states
define “sale” very broadly and include the sharing of Personal Information for
anything of value. According to this broad definition, in the year before the date
this policy was updated, we have sold or shared the following categories of
Personal Information about at least some consumers:

Collected or Categories of companies Purpose for
Categories created we’ve shared with Purpose of sharing selling
Identifiers Collected e Product and services e Productand e Marketing and
delivery companies services delivery advertising
e Marketing services e Marketing and
companies advertising services
e Cloud storage e Data storage
companies
e Analytics and
e Credit reporting measurements
agencies
e Fraud
e Billing, payment prevention/identity
processing and verification
collection companies
e Billing, collections
e Fraud prevention and and payment
authentication/identity processing
verification entities
e Cross-context
e Analytics companies behavioral or
targeted
o Affiliates advertising
e Research entities e Credit score and
reporting
e Research
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Collected or Categories of companies Purpose for
Categories created we’ve shared with Purpose of sharing selling
Characteristics of | Collected e Cloud storage e Data storage ¢ Not sold
protected companies
classifications e Credit score and
under state or e Credit reporting reporting
federal law agencies
e Fraud and
e Fraud prevention and prevention/identity
authentication/identity verification
verification entities
e Analytics and
e Analytics companies measurement
e Research entities e Research
Commercial Collected e Product and services e Productand e Marketing and
information delivery companies services delivery advertising

e Marketing services
companies

e Cloud storage
companies

e Credit reporting
agencies

e Billing and payment
processing companies

e Fraud prevention and
authentication/identity
verification entities

e Analytics companies
o Affiliates

e Research entities

e Marketing and
advertising

e Data storage

e Analytics and
measurements

e Fraud and
prevention/identity
verification

e Cross-context
behavioral or
targeted
advertising

e Billing, collections
and payment
processing

e Research
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Collected or Categories of companies Purpose for
Categories created we’ve shared with Purpose of sharing selling
Internet or other | Collected e Marketing services e Marketing and ¢ Not sold
electronic companies advertising
network activity
information e Analytic companies e Analytics and
measurements
e Cloud storage
companies e Cross-context
behavioral or
e Research entities targeted
advertising
e Data storage
e Research
Geolocation data | Collected e Product and services e Productand e Marketing and
delivery companies services delivery advertising
(does not
e Marketing services e Marketing and include Precise
companies advertising Geolocation)
e Cloud storage e Data storage
companies
e Billing, collecting
e Billing and payment and payment
processing companies
e Analytics and
e Fraud prevention and measurements
authentication/identity
verification entities e Fraud and
prevention/identity
e Analytics companies verification
o Affiliates e Analytics
e Credit reporting e Research
agencies
e Research entities
Inferences or Collected and e Marketing services e Marketing and ¢ Not sold
audience created companies advertising
segmentation
e Cloud storage e Data storage
companies
e Analytics and
e Analytics companies measurements
e Research entities e Research
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The Sensitive Personal Information We’ve Collected and the Purpose of its
Collection, Sharing and Sale

Here is information about the Sensitive Personal Information, as defined under
California law, that we have collected about consumers over the past year. We
list the purpose for which we collected it, the types of companies we’ve shared it
with and why. AT&T has not sold Sensitive Personal Information.

Categories

Purpose for collection

Categories of companies

Purpose for sharing

(making available

we’ve shared with

constitutes share)

Gov't IDs: Social Security,
driver’s license, state
identification card, or

Provide information to
or receive information
from credit reporting

Cloud storage
companies

Credit reporting

Report to or receive
information from
credit reporting

credentials: account log-
in, financial account,
debit card, or credit card
number in combination
with any required
security or access code,
password, or credentials
allowing access to an
account

payment processing

passport number agencies agencies
agencies
e Prevent
fraud/authentication Fraud prevention and
identity authentication/identity
verification entities
Financial accounts & e Enable billing and Not shared Not shared

Precise geolocation

Offer or provide
Product or Services

Prevent fraud

Enable location and
emergency services

Conduct research

Marketing services
companies

Analytics companies

Research entities

Offer market,
advertise or provide
Products and Services

Enable cross-context
behavioral or targeted
advertising

Research
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Demographic, religious or
occupational information:
racial or ethnic origin,
religious or philosophical
beliefs, or union

e Offer or provide
Products or services

e Conduct research and
development

Marketing services
companies

Analytics companies

e Offer, market,
advertise or provide
Products and Services

e Enable cross-context

communications: The
contents of an
individual’s Plain SMS
text messages up to 48
hours and spam texts
[Learn More] unless AT&T
is the intended recipient
of the communication

membership * Research entities behavioral or targeted
e Prepare aggregate advertising
insights
e Research
Content of e Network Operations e Not Shared e Not shared

Biometric information:
the processing of
biometric information for
the purpose of uniquely
identifying an individual

e Prevent Fraud

Fraud prevention and
authentication/identity
verification entities

e Prevent fraud/provide
identity verification

Your Right To Ask Us Not To Sell or Share Your Personal Information, and Your
Right To Ask Us to Limit The Use Of Your Sensitive Personal Information

You can tell us not to sell or share your Personal Information. Additionally, you
can tell us to limit the use of your Sensitive Personal Information. You may make

such requests by:

e Visiting www.att.com/Priva_Choices

(HTTPs://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?originati

onpoint=PrivacyCenter) and opting out of the sharing and selling of your
personal information and opting out of the Personalized program to limit
the use of your Sensitive Personal Information; or

e Visiting our Choices and Controls page

(https://about.att.com/privacy/rights choices.html) and selecting the Do

Not Sell or Share or the Control Sensitive Personal Info Request; or
Contacting us at 866-385-3193.
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Providing Personal Information to service providers or contractors does not
constitute a sale or sharing of Personal Information. You may use an authorized
agent to make your request and we will confirm whether or not your request has
been processed and why.

Once we receive and verify your request, we will not sell or share your Personal
Information and will limit the use of your Sensitive Personal Information unless
you later allow us to do so. We may ask for your permission to resume sale of
your Personal Information at a later date, but we will wait at least 12 months
before doing so.

Consumers Under 16 Years Old

We do not have actual knowledge that we sell Personal Information of consumers
under 16 years of age. If we collect Personal Information that we know is from a
child under 16 years old, we will not sell that information unless we receive
affirmative permission to do so. If a child is between 13 and 16 years of age, the
child may provide that permission.

Your Right To Request Disclosure Of Information We Collect And Share About
You

We are committed to ensuring that you know what information we collect. You
can ask us for the following information:

e The categories and specific pieces of your Personal Information we’ve
collected.

e The categories of sources from which your Personal Information was
collected.

e The purposes for collecting or selling your Personal Information.

e The categories of non-AT&T companies with whom we shared your
Personal Information.
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We are also committed to ensuring that you know what information we share
about you. You can submit a request to us for the following additional
information:

e The categories of Personal Information we’ve sold about you, the
categories of non-AT&T companies to whom we’ve sold that Personal
Information, and the category or categories of Personal Information sold to
each non-AT&T company.

e The categories of Personal Information that we’ve shared with service
providers that provide services for us, like processing your bill; the
categories of service providers to whom we’ve disclosed that Personal
Information; and the category or categories of Personal Information
disclosed to each service provider.

To exercise your right to request the Personal Information that we collect or
share, either visit our Choices and Controls Page (/privacy/rights choices.html) or
contact us at 866-385-3193. These requests are generally free and are provided
in a format that is portable in a readily usable format.

Your Right to Request Correction of Inaccurate Personal Information

You may request that we correct inaccurate Personal Information we have about
you. When you request that we correct inaccurate information, we will ask you
to provide documentation supporting the accuracy of the Personal Information
that is the subject of your request, and in doing so we will evaluate the totality of
the data relating to the contested Personal Information. We may deny your
request if we determine that the contested Personal Information is more likely
than not accurate based on the data provided. Whether or not we are able to
honor your correction request, we will notify you that your request was
processed or denied and why. To exercise this right or choice, either visit our
Choices and Controls page (/privacy/rights choices.html) or contact us at 866-
385-3193.

Your Right To Request The Deletion Of Personal Information

Upon your request, we will delete the Personal Information we have collected
about you, except for situations when that information is necessary for us to:
provide you with a good or service that you requested; perform a contract we
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entered into with you; maintain the functionality or security of our systems;
comply with or exercise rights provided by the law; or use the information
internally in ways that are compatible with the context in which you provided the
information to us, or that are reasonably aligned with your expectations based on
your relationship with us.

To exercise your right to request the deletion of your Personal Information, either
visit our Choices and Controls (/privacy/rights choices.html) or contact us at 866-
385-3193. Requests for deletion of your Personal Information are generally free.

Your Right To Appeal

You can ask us to reconsider on the outcome of a request you’ve submitted
regarding your rights to access, correction, deletion and portability of your
Personal Information and/or the right to know whether your personal data is
being sold or shared. Upon receipt of your appeal, we’ll research your request
and provide you an explanation of our review in writing.

Verification of Identity — Access, Deletion or Correction Requests

Password Protected Account. If you maintain a password-protected account with
us, in most cases you may submit an access, deletion or correction request by
authenticating yourself with a password like you would when you access your
account {see exceptions below in the following paragraph). You’ll have to
authenticate yourself again to access your data or submit your deletion request.

Former Accountholders, Non-Accountholders (without a Password Protected
Account) - and also FirstNet, Prepaid and .net accounts. If you do not have a
password protected account - or have a FirstNet, prepaid or .net account -we will
ask to verify your identity using our mobile verification process. This process may
involve a one-time pin or the capture of an image of your identity document, such
as your driver’s license, and compares it to a self-photo you submit. We will only
use this information to verify your identity. We will delete it after the time
expires allowed by applicable state laws to process and respond to your request.

If we cannot verify your identity, we will notify you that we will not be able to
respond to your request.
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Authorized Agents

You may designate an authorized agent to submit requests on your behalf. Your
agent will need a valid power of attorney or written permission signed by you. If
the agent relies on written permission, we’ll need to verify the agent’s identity.
We may also contact you directly to confirm the permission. Your authorized
agent can submit your requests by calling us at 866-385- 3193.

We Don’t Mind If You Exercise Your State Data Rights

We are committed to providing you with control over your Personal Information.
If you exercise any of these rights explained in this Privacy Policy, we will not
disadvantage you. You will not be denied or charged different prices or rates for
goods or services or provided a different level or quality of goods or services.

Questions

Any consumer who wishes to request further information about our compliance
with these requirements, or who has questions or concerns about our privacy
practices and policies, can email us at PrivacyPolicy@att.com
(mailto:PrivacyPolicy@att.com), or write to us at AT&T Privacy Policy, Chief
Privacy Office, 208 S. Akard, Room 2100, Dallas, TX 75202.

Data Retention

AT&T decides how long to retain your Personal Information consistent with these
criteria:

e The type of personal information collected;

e How long the personal information is needed to operate the business or
provide our Products and Services; and

e Whether the business is subject to contractual or legal obligations - such as
ongoing litigation, mandatory data retention laws or government orders to
preserve data relevant to an investigation.
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View California Metrics For The Prior Calendar Year

You may review information about the company’s California data requests for the
prior calendar year by visiting the California metrics Page
(https://about.att.com/privacy/StatelawApproach/ccpa-metrics.html).

Customer Proprietary Network Information (CPNI).

CPNI is information about your telecommunications services from us, like the plan
you subscribe to and details about who you’ve called. But your telephone
number, name and address are not CPNI.

We use your CPNI internally. For example, we may share CPNI with AT&T
affiliates and our agents to offer new services or promotions. We use your CPNI
to create aggregate data or information that does not personally identify you.

We do not share CPNI with anyone outside of the AT&T affiliates / or our
authorized agents or vendors without your consent, with the following authorized
exceptions: Court orders; as authorized by law; fraud detection; to provide your
service and route your calls; for network operations and security; aggregate
information and information that doesn’t identify you personally.

It is your right and our duty under federal law to protect the confidentiality of
your CPNI.

If you don’t want us to use your CPNI internally for things like offers, here is what
you can do:

e Login to att.com/PrivacyChoices
(https://www.att.com/acctmgmt/passthrough/PRIVACYCHOICES?originatio
npoint=PrivacyCenter).

e Opt-out at att.com/cpni/optout
(https://www.att.com/ecpnioptout/initiateCPNIForm.action).

e (Call us at (800) 315.8303, any time of day, and follow the prompts.

e Chat with a service representative at (800) 288.2020 (consumer) or (800)
321.2000 (business).
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If you choose to restrict our use of your CPNI, it won’t affect your ability to use
any of your services. You can change your mind at any time about letting us use
or not use your CPNI. if you restrict your CPNI use, you may still get marketing
from us about products and services similar to those you purchase from us.

How to contact us about this Policy:

Contact us at either of these addresses for any questions about this Policy.

e E-mail us at privacypolicy.@att.com (mailto:privacypolicy@att.com).

e Write to us at AT&T Privacy Policy, Chief Privacy Office, 208 S. Akard, Room
2100, Dallas, TX 75202.

For questions not related to privacy click on the “Contact Us” link at the bottom
of any att.com (http://www.att.com/) page. You also can access your online
account from the upper right hand corner of our home page at att.com
(http://www.att.com/) for additional service options.

If you are not satisfied with our resolution of any dispute, including with respect
to privacy or data-use concerns, please review a description of our dispute
resolution procedures at https://www.att.com/help/notice-of-dispute/
(https://www.att.com/help/notice-of-dispute/).

You also have the option of filing a complaint with the FTC Bureau of Consumer
Protection, using an online form (https:reportfraud.ftc.gov/#/), or by calling toll-
free 877.FTC.HELP ((877) 382.4357; TTY: (866) 653.4261). Other rights and
remedies also may be available to you under federal or other applicable laws.

Customer service contact numbers can be found at att.com.
(http://att.com/contactus).
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Affiliates

Below is a list of some of the affiliates publicly recognized to be part of the AT&T
family of companies that have access to information collected from users and
subscribers to products, services, apps, websites, or networks provided by AT&T
Communications, as set forth in the AT&T Privacy Policy. This list is not
exhaustive and may be subject to change.

Publicly Recognized, Non-AT&T branded affiliates of AT&T including but not
limited to the following:

e DIRECTV, LLC and its affiliates,

e Non-AT&T branded affiliates of AT&T Communications, which include, but
are not limited to: Cricket entities, Way port LLC, Navlink Inc., etc.

AT&T Communications Companies (domestic and international), which include
but are not limited to the following:

e AT&T Mobility companies and all affiliates,

e AT&T landline and broadband companies (e.g. AT&T California, AT&T
Wisconsin, etc.) and other similar AT&T communication companies (e.g.
AT&T Long Distance, AT&T Messaging, LLC)

Affiliates of AT&T Latin America:

e AT&T Communications Digitales, S. de R.L. de C.V., AT&T Comercializacion
Mbévil, S. de R. L. de C.V.
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